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Customer Information 
1a. Awarded SIN 52016 Financial and Business 
Solutions 

 1b. The lowest priced item under schedule is $0.25 

 1c. Not Applicable  

2.  Maximum Order Amount: $1,000,000  

3.  Minimum Order Amount: $25  

4.  Geographic Coverage: Worldwide  

5.  Point of Production: Eagan, MN  

6.  Discounts: All prices listed are net after discount  

 7.  Quantity Discounts: See Flat-rate option.  

8.  Prompt Payment Term: None  

9a. Government purchase cards are accepted at or 
below the micropurchase threshold 

 9b. Government purchase cards are accepted 
above the micropurchase threshold  

10. Foreign Items: None  

11a. Time of delivery: 30 Days ARO 

 11b. Expedited delivery: To be negotiated with the 
ordering agency 

 11c. Overnight and two-day delivery: Available for 
an additional fee 

 11d. Urgent requirements: To be negotiated with 
the ordering agency  

12. FOB Point: Destination within the 48 
contiguous states  

13a. Ordering Address: West Publishing 
Corporation, 610 Opperman Drive, Eagan, MN 
55123  

13b. Ordering Procedure: For supplies and services, 
the ordering procedure, information on blanket 

purchase agreements (BPAs), please see the 
GSA/FSS schedule homepage (www.gsa.gov).  

14. Payment Addresses: West Payment Center, 
P.O. Box 6292, Carol Stream, IL 601976292  

15. Warranty Provision: None  

16. Export packing charges: Not applicable  

17. Terms and conditions of government purchase 
card acceptance: Credit card purchases accepted, 
including orders above the micropurchase 
threshold.  

18. Terms and conditions of rental, maintenance, 
and repair: Not applicable  

19. Terms and conditions of installation: Not 
applicable  

20a. Terms and conditions of repair parts: Not 
applicable  

20b. Terms and conditions for any other services: 
Government customers will be required to execute 
additional documents to obtain West information 
services.  

21. List of service and distribution points: Not 
applicable  

22. List of participating dealers: Not applicable  

23. Preventative maintenance: Not applicable  

24a. Special attributes such as environmental 
attributes: West meets all of the environmental 
regulations required for its services.  

24b. Section 508 compliance information: 
Electronic and Information Technology (EIT) 
accessibility practices may be viewed at 
west.thomson.com/about/accessibility. EIT 
standards can be found at www.Section508.gov/.  

25. Data Universal Number Systems (DUNS) 
Number: 148508286  

26. SAM: Registered in the System for Award 
Management (SAM) Database 



©2014 Thomson Reuters  Page 1 
 

September 2014 
 

CLEAR Pricing 

Description          Rate 

SEARCHES 
Person Search V.1         $2.62  

Business Search V.1         $3.53 

Delaware Corporate Gateway Search V.1      $9.57 

Delaware Corporate Gateway Detail V.1                   $14.36 

Asset Search – Vehicles V.1        $2.02 

Asset Search – Real Property V.1       $2.02 

Asset Search – Watercraft V.1        $2.02 

Phone Search – Public Record Phones V.1      $2.92 

Phone Search – Real-Time Reverse Phone Number Gateway V.1    $1.26 

License Search V.1         $2.02 

Court Records Search V.1        $3.02 

Web Analytics Search V.1        $1.25  

NPI Search V.1          $0.76 

Sanctions Search V.1         $4.53 

Real-Time Incarceration and Arrest Records       $3.10 

REPORTS 
Contact Report V.1         $5.04 

Basic Report V.1         $5.04 

National Comprehensive Report V.1                   $10.08 

Provider Comprehensive Report V.1                   $12.09 

Business Comprehensive Report V.1                   $12.09 

Add Associates to Contact Report V.1          $1.91 

Add Associates to Basic Report V.1       $1.91 
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Add Associates to National Comprehensive Report V.1     $1.91 

BATCH SEARCHES 
Person Batch          $0.50 

Phone Batch – Public Record Phones       $0.35 

Phone Batch – Reverse Phones        $0.25 

ADDITIONAL FEATURES 
My Workspace – Default V.1        No charge 

FLAT-RATE OPTION 
Customized flat-rate plans to meet your agency’s unique needs are available through your West 
representative. 
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CLEAR Search/Report/Feature Descriptions 
CLEAR  

CLEAR is an online tool that provides convenient access to public records and related information for 
investigative and due diligence purposes. 

Leveraging a robust offering of public records and built upon proven technologies, including those used for 
data fusion and visualization, CLEAR delivers the following key benefits to customers: an intuitive interface that 
makes the product easy to navigate, entity resolution/aggregation of results to more easily find meaningful 
information, a portal approach to federated searching of multiple, third-party data sources, and a workspace 
feature that enables customers to work with selected results and reports in link-chart and/or map views, which 
provide a richer perspective on the information and facilitate analysis of the data. 

Person Search V.1 

The Person Search is typically conducted in order to find information that will help verify an individual’s 
identity or locate an individual.  The search hits against multiple sources, including credit bureau headers, 
driver information, death filings, and a variety of consumer-related sources, including utility data. 

Business Search V.1 

The Business Search is conducted in order to find information about a business.  Types of information can 
include name and address of the business, phone number, corporate information, tax identification number, 
fictitious business names, and, possibly, Uniform Commercial Code filings.   

Delaware Corporate Gateway Search V.1 

Within the Business Search tab, the Delaware Corporate Search is a premium, add-on option offering direct 
gateway connection to the Delaware Secretary of State’s database.  Results comprise a list of company names 
and file numbers. 

Delaware Corporate Gateway Detail V.1 

The Delaware Corporate Detail is a premium, add-on option providing expanded information on a selected 
company via a gateway to the Delaware Secretary of State’s database. Information available can include stock 
information, merger information, general company information, number of employees, etc. 

Asset Search—Vehicles V.1 

The Asset Search for Vehicles provides information about vehicle registrations as recorded by state agencies.  
Types of information provided can include license plate information, vehicle information, and registrant/owner 
information. 

Asset Search—Real Property V.1 

The Asset Search for Real Property is conducted to ascertain information about the ownership of property 
and/or the property value and description.  The information is sourced from deed records and tax assessment 
records. 
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Asset Search—Watercraft V.1 

The Asset Search for Watercraft provides information about boats and vessels from state registrations and 
from U.S. Coast Guard documentation.  Types of information provided can include such fields as name, 
address, hull identification number, registration number, hull information, year built, etc. 

Phone Search—Public Record Phones V.1 

The Phone Search with Public Record Phones allows the user to search for a phone number associated with an 
individual or to search for an individual or business associated with a phone number.  This search employs 
multiple phone-related sources. 

Phone Search—Real-time Reverse Phone Number Gateway V.1 

The Phone Search with this Reverse Phone Lookup includes current name and address information to link 
subscribers (individuals or businesses) to phone numbers.  It also provides information about the line itself, 
including contact information for the carrier.  This search includes information on cell phone numbers and is a 
gateway to real-time information, providing the most up-to-date information available. 

License Search V.1 

The License Search provides information about licenses held by an individual, including driver’s licenses, 
professional licenses, such as for nursing, medical doctors, etc., or commercial licenses, such as DEA or FAA 
licenses. 

Court Records Search V.1 

The Court Search provides information on a subject from court records, such as bankruptcies, liens, judgments, 
criminal, civil, infractions, lawsuit filings, etc. 

Web Analytics V.1 

Web Analytics V.1 is an add-on option that searches surface-Web and deep-Web sources in real-time for data 
on a person, business, or phone number of interest.  Results may include information from social networking 
sites, blogs, chat rooms, news references, etc.  Key-word analysis and watch-list features provide added value 
over other search engines and help users focus on relevant information. 

NPI Search V.1 

The NPI Search provides information about individuals based on the National Provider Identifier (NPI), a 10-
digit, unique number used by covered healthcare providers per the Health Insurance Portability and 
Accountability Act (HIPAA).   The NPI Search is an add-on option for customers investigating healthcare fraud. 

Sanctions Search V.1 

The Sanctions Search provides information on various types sanctions against healthcare providers, including 
official convictions, debarment, disciplinary actions, disqualifications, exclusions, expulsions, probation, 
reprimands, suspensions, terminations, or other type of adverse action taken against a certificate holder, 
registrant, or license/licensee.  The Sanctions Search is an add-on option for customers investigating 
healthcare fraud. 
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Real-Time Incarceration and Arrest Records 

Real-Time Incarceration and Arrest Records is a premium gateway to incarceration and arrest records from jails 
and departments of correction throughout the U.S. This gateway provides access to tens of millions of up-to-
date records and millions of booking photos. 

Contact Report V.1 

 The Contact Report is streamlined to provide information to assist in contacting an individual, such as the 
subject’s identifying information, current address, last two previous addresses, and phones.  Applicable death 
records also would be included.    

Basic Report V.1 

The Basic Report provides the information contained in a Contact Report as well as additional information 
about an individual subject, for a summary of historical addresses, information related to Social Security 
numbers, driver licenses, phone numbers, and infractions.  

National Comprehensive Report V.1 

The National Comprehensive Report provides a more extensive overview on an individual, including all of the 
information in a Basic Report, as well as asset information, professional licenses, etc. 

Provider Comprehensive Report V.1 

The Provider Comprehensive Report provides all of the extensive information included in a National 
Comprehensive Report, with the addition of the provider data sources, i.e., NPI data, Sanctions data. 

Business Comprehensive Report V.1 

The Business Comprehensive Report provides an overview of information about a business, including 
information from secretaries of states’ offices, federal employer identification number (FEIN or EIN) and 
businesses linked by FEIN, assets, licenses, etc. 

Add Relatives, Associates, and/or Neighbors to Contact Report V.1 (applicable when a Contact Report is 
ordered) 

When a Contact Report is ordered, users may add any or all of these options (Relatives, Associates, and/or 
Neighbors) to the report. 

Add Relatives, Associates, and/or Neighbors to Basic Report V.1 (applicable when a Basic Report is ordered) 

When a Basic Report is ordered, users may add any or all of these options (Relatives, Associates, and/or 
Neighbors) to the report. 

Add Relatives, Associates, and/or Neighbors to National Comprehensive Report V.1 (applicable when a 
National Comprehensive Report is ordered) 

When a National Comprehensive Report is ordered, users may add any or all of these options (Relatives, 
Associates, and/or Neighbors) to the report. 
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My Workspace—Default V.1 

My Workspace is a feature that allows the user to save result records and/or report records to a folder for the 
purpose of rendering the information in different visualizations that enrich the value of the data.  A link-chart 
view allows the user to see possible connections between data elements, and a map view provides more 
context to address-based data.  At the default level of usage, there is no charge for utilizing My Workspace. 

Person Batch Search V.1 

Person Batch Search V.1 allows for high volumes of person searches, using the same data sources as the non-
batch version of the Person Search V.1.   

Public Records Phone Batch Search V.1 

Public Records Phone Batch Search V.1 allows for high volumes of phone searches, using the same data 
sources as the non-batch version of the Public Records Phone Search V.1. 

Reverse Phone Batch Search V.1 

Reverse Phone Batch Search V.1 allows for high volumes of phone searches, using the same data source as the 
non-batch version of the Reverse Phone Search V.1. 
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