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Ocwen Loan Servicing, LLC
General Services Administration

Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!™, a menu-driven database system. The INTERNET address for GSA Advantage!™ is: http://www.GSAAdvantage.gov.

Schedule title: 

Contract number: GS-23F-0433K

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at http:\\www.fss.gsa.gov 

Contract period:

9/29/2000 - 8/31/2005 (with three 5 year options)

Contact Information:

Ocwen Loan Servicing, LLC 
1661 Worthington Road, Suite 100 
West Palm Beach, FL 33409
561-682-8716 
http:\\www.Ocwen.com
Contract Administrator: 

Richard Wood

1661 Worthington Road, Suite 100 

West Palm Beach, FL 33409

561-682-8716; Fax 561-682-8163

Richard.Wood@Ocwen.com
Business size:

Large

Customer Information

1a. 
Ocwen Loan Servicing, LLC (Ocwen) has been awarded SIN 520-4 Debt Collection and SIN 520-5 Loan Servicing and Asset Management. Ocwen provides loan servicing which includes but is not limited to: customer service, collections, investor accounting, escrow, loss mitigation, foreclosure, and property disposition (including the loan disposition). Ocwen services mortgage backed loans both securitized and unsecuritized and securities can include but are not limited to single family and multifamily products in both prime and sub-prime categories. In addition to loan servicing, Ocwen performs asset recovery work for deficiencies, charged-off and delinquent unsecured debt.

1b. 
Ocwen proposes to perform asset recovery work at the Contingency Fee pricing listed below. The pricing includes providing trained employees, computer systems, transmitting and receiving data from governmental agencies, allowing dial up access of accounts, toll free telephone numbers and P.O. Box information for debtor contact, and allowing electronic payment systems (express pay, quick collect). The pricing also includes the collection procedures such as generating and mailing the various borrower correspondence letters (demand letter, misdirect payment letter, repayment agreement letter, compromise agreement letter, compromise / repayment agreement letter, overdue payment letter, administrative wage garnishment notice letter), performing skip tracing, running credit reports, obtaining any necessary Secretary of State’s report, performing collection calls, negotiating and establishing repayment plans, and submitting and retaining the required documentation for Administrative Resolutions (death, disability, bankruptcy, and administrative wage garnishment). 

Contingency Fee Pricing

23% of monies collected each month.

Ocwen also proposes to service loan portfolios at the Basis Points Pricing, Per Loan Pricing and other Direct Costs listed below. These rates include, but are not limited to customer service, collections, investor accounting, escrow, loss mitigation, foreclosure, and property disposition (including the loan disposition). These rates are applicable to mortgage backed loans both securitized and unsecuritized and securities will include but are not limited to single family and multifamily products in both prime and sub-prime categories.

Basis Points Pricing

35 basis points for a loan portfolio with an average UPB of $60,000 or greater

65 basis points for a loan portfolio with an average UPB of less than $60,000

Boarding fees of $15.00 per loan

Deboarding fees of $20.00 per loan for months 1-6

Deboarding fees of $10.00 per loan for months 7-12

Deboarding fees of $5.00 per loan for months 13-18

Per Loan Pricing

$17.25 per Performing Loan

$80.75 per Nonperforming loan & REO

Boarding fees of $15.00 per loan

Deboarding fees of $20.00 per loan for months 1-6

Deboarding fees of $10.00 per loan for months 7-12

Deboarding fees of $5.00 per loan for months 13-18

Other Direct Costs

Title Search (per loan) 
$
705.00

Title Update (per loan)
$
83.50

Tax Service (per loan)
$
71.00

Property Inspection (per trip)
$
35.00

Assignment (each)
$
15.00

Exterior Appraisal (each)
$
275.00

Broker Price Opinion (each)
$
95.00

Value Range Verification (each)
$
75.00

Automated Valuation Model (each)
$
20.00

Legal Fees Uncontested Judicial Foreclosure (per incident)
$
800.00

Legal Fees Uncontested Non-Judicial Foreclosure (per incident)
$
750.00

Legal Fees Contested Judicial Foreclosure (per hour)
$
250.00

2. 
Maximum order: $1,000,000.00 

3. 
Minimum order. $300.00

4. 
Geographic coverage (delivery area): Within the 50 United States and its territories.

5. 
Points of production: West Palm Beach & Orlando, FL 

6. 
Discount from list prices or statement of net price: Negotiable

7. 
Quantity discounts: Negotiable

8. 
Prompt payment terms: Negotiable

9a. 
Notification that Government purchase cards are accepted below the micropurchase threshold: Accepted

9b. 
Notification whether Government purchase cards are accepted or not accepted above the micropurchase threshold: Not accepted

10. 
Foreign items: None

11a. 
Time of delivery. As stated in task order
11b. 
Expedited Delivery: Not Applicable.

11c. 
Overnight and 2-day delivery. Not Applicable

11d. 
Urgent Requirements. When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact Ocwen for the purpose of obtaining accelerated delivery. Ocwen shall reply to the inquiry within a reasonable time after receipt of request. (Telephonic replies shall be confirmed by Ocwen in writing.) If Ocwen offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

12. 
F.O.B. point(s): Not Applicable 

13a. 
Ordering address:

Ocwen Loan Servicing, LLC
Attn: Richard Wood
1661 Worthington Road, Suite 100
West Palm Beach, FL 33409

13b.
Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).

14. 
Payment address: 

Ocwen Loan Servicing, LLC
Attn: Accounts Payable

1661 Worthington Road, Suite 100

West Palm Beach, FL 33409

15. 
Warranty provision: Not Applicable

16. 
Export packing charges, if applicable: Not Applicable

17. 
Terms and conditions of Government purchase card acceptance (any thresholds above the micropurchase level): Not Applicable

18. 
Terms and conditions of rental, maintenance, and repair (if applicable): Not Applicable

19. 
Terms and conditions of installation (if applicable): Not Applicable

20. 
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable): Not Applicable

20a. 
Terms and conditions for any other services (if applicable): Negotiable depending on services needed.

21. 
List of service and distribution points (if applicable): Not Applicable

22. 
List of participating dealers (if applicable): Not Applicable

23. 
Preventive maintenance: Not Applicable

24a. 
Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: Ocwen uses proprietary technology systems in place of most paper documents, recycles paper whenever possible, and makes use of energy saving electronic devices. 

24b.  
Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services.  Not applicable

25. 
Data Universal Number System (DUNS) number: 06-901-7515

26. 
Notification regarding registration in Central Contractor Registration (CCR) database: Yes

Ocwen Financial Corporation

Ocwen Financial Corporation (OCWEN) is an established leader in the acquisition, servicing and resolution of subperforming and nonperforming residential and commercial mortgage loans. Located in West Palm Beach, Florida, since its formation in 1988, the Company engages in a variety of businesses and functions related to the mortgage and real estate industries including servicing of management intensive assets. The Company’s activities are primarily conducted through its main subsidiary, Ocwen Loan Servicing, LLC.

Ocwen’s ability to assess, manage and service “high-touch” assets has made it a leading servicer for the mortgage and real estate industries. In addition, Ocwen’s special servicing capabilities has been favorably rated by all major rating agencies.

Ocwen’s services include:

Primary Servicing – servicing which excludes reporting and funding to bondholders 

Special Servicing – servicing for loans that are 90 plus days delinquent

Subservicing – servicing for which certain or all servicing functions are performed on behalf of another servicer

Back-up Servicing – servicing in which a servicer is standing by to take over the loans based upon predetermined events. 

Asset Recovery Work – collecting on deficiency judgements, charged-off and delinquent unsecured debt.

The Company’s asset management philosophy is based on an appreciation for the time value of money and a commitment to the efficient resolution of assets by streamlining processes through technology and by controlling risk through analysis. Disciplined servicing efforts, the ability to mitigate loss severity through time-line management and the control of third-party expenses, have enabled Ocwen to provide efficient solutions to the resolution of problem assets.  To learn more about Ocwen visit our web-site at www.ocwen.com. 

Executive Staff 

William C. Erbey -Mr. Erbey has served as Chairman of the Board of Directors of Ocwen Financial Corporation since September 1996 and as CEO since 1988. Mr. Erbey was also President from 1988 to May 1998. He has served as Chairman of the Board of Directors of Ocwen Loan Servicing, LLC.  From 1983 to 1995, he was Managing General Partner of The Oxford Financial Group, a private investment partnership that was the predecessor company to Ocwen Financial.  From 1975 to 1983, he served General Electric Capital Corporation in various capacities, including President and Chief Operating Officer of GE Mortgage Insurance Corporation, following service as Program General Manager of the Commercial Financial Services Department and as President of its subsidiary, Acquisition Funding Corporation. Mr. Erbey received a Bachelor of Arts in Economics from Allegheny College and a Master of Business Administration from the Harvard Graduate School of Business Administration.

Ronald M. Faris- Mr. Faris is President of Ocwen Financial Corporation and Ocwen Loan Servicing, LLC.  He previously held the position of Executive Vice President for Ocwen.  He joined the Company in March 1991 as Controller for Investors Mortgage Insurance Holding Company, a wholly owned subsidiary of the Company. In 1994 he assumed the position of Vice President and Chief Accounting Officer of Ocwen.   From 1986 to 1991, Mr. Faris was a Vice President with Kidder, Peabody & Co., Inc., and from 1984 to 1986 worked in the General Audit Department of Price Waterhouse. He holds a Bachelor of Science from The Pennsylvania State University and is a Certified Public Accountant.
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