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1 OVERVIEW OF KGS

Kforce Government Solutions, Inc. (“KGS”) provides comprehensive and effective business
consulting, advisory, and training services to public and commercial organizations. Our distinctive
services and solutions lead to: improved organizational structures and efficiencies; effective and
compliant strategic and implementation plans; increased visibility of program performance and cost data;
and streamlined planning, management, and reporting processes. Since our beginning in 1983, we have
capitalized on our management, organizational and business improvement services by:

= Continually expanding our capabilities to provide superior business and management consulting
and training services

= Designing and developing approaches, systems, tools, techniques, and training courses focused to
improve our customers' training, planning, management, and reporting processes and capabilities

= Establishing and maintaining working relationships with important Government and private
industry officials as well as members of Government advisory boards, councils, and policy-
making organizations

= Hiring and retaining managers and consultants who have outstanding professional work
experience, specialized skills/expertise, and academic credentials

KGS Management, Organizational, and Business Improvement Services are focused to assist agencies to
efficiently and cost-effectively achieve their missions, goals, and objectives.

Our skilled and experienced consultants, combined with KGS-developed consulting tools, assist agency
Directors, Deputy Directors, Chief Financial Officers, and Program Managers meet agency requirements
including implementation of recent legislation and performance improvement initiatives, such as:

= Government Performance and Results Act (GPRA)

= Clinger-Cohen Act (CCA)

= President's Management Agenda (PMA)

= Federal Acquisition Streamlining Act (FASA)

= Chief Financial Officers (CFO) Act

= Government Management Reform Act (GMRA)

= Federal Financial Management Improvement Act (FFMIA)

= Federal Accounting Standards Advisory Board (FASAB) Statements and Requirements
= President's Quality Award (PQA)

= Malcolm Baldrige National Quality Award (MBNQA)

In addition to our standard service offerings under MOBIS, for the past three (3) years, KGS has been
actively pursuing an expansion to our Research and Development business that has culminated in our
creation of a new product called the TraumaFX® Multiple Amputation Trauma Trainer (MATT)®.
MATT is an award-winning, ruggedized, tetherless patient trauma-training simulator that delivers
powerfully realistic simulations of blast injuries commonly caused by Improvised Explosive Devices
(IEDs), the #1 cause of loss of life on the battlefield. TraumaFX® employs state-of-the-art special effects
materials and technologies to deliver incredibly realistic visual and tactile stimuli with lifelike response to
treatment. Tourniquets must be applied with realistic force to control hemorrhaging and responders can
use field techniques such as hand, knee and elbow pressure on arterial pressure points to stop the
simulated bleeding. TraumaFX products’ unparalleled ruggedness allows them to be carried and dragged
through inhospitable field training environments without damage, making it ideally suited for use in Care
Under Fire and Combat Lifesaver training courses.

MATT is the first anthropomorphic trauma simulator to implement animatronic movement of injured
limbs, significantly increasing the realism and appropriate difficulty of treatment. Extraordinary realism
provides students with critical desensitization to traumatic amputation injuries allowing Medics,
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Corpsmen, Soldiers, and other first responders to perform life saving tasks more efficiently and
effectively in the field, leading to significant improvement in the treatment of blast injuries and saving
lives. Every demonstration site has been impressed with MATT’s realism, ruggedness and training
features, as a complement to existing physiological training manikins. The first limited production run of
MATT units was completed late 2009. MATT has since received consistent customer request for rapid
deployment to the field.

With unmatched and unique features and characteristics in comparison to other simulators in today’s
marketplace, MATT has already received national accolades. In 2008, MATT was selected as the best
development project from the US Army Research, Development, and Engineering Command’s
Simulation Training Technology Center (RDECOM-STTC). MATT also received the “2009 Training
Modeling & Simulation Award for “Army-wide Team Training” awarded by the Deputy Chief of Staff of
the Army, G-8. In 2009, MATT won a prestigious US Army Small Business Innovation Research (SBIR)
Achievement Award and was one of eleven winners from over 470 entries to receive this national Award.
KGS is proud to offer the MATT product line for purchase under MOBIS.
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2 SIN 874-1 INTEGRATED CONSULTING SERVICES

KGS Integrated Consulting Services assist Federal agency and commercial organizations to:

= Understand and respond to customer requirements and expectations

= Integrate strategic thinking with planning, management, and reporting

= |dentify and solve planning, management, evaluation, and reporting problems

= |dentify resource/technology requirements and ensure resources/technologies are dedicated to
what benefits stakeholders most

= Translate analyses into specific business actions that lead to cost-effective results

= Improve and expand in-house business and personnel capabilities

KGS provides valuable management and technical experience, extensive technical knowledge, and
proven consulting skills and techniques related to the numerous functional and organizational disciplines
that are at the core of our MOBIS consultation services.

Our experience, knowledge, and skill are directed to assist organizations to successfully identify, plan,
and implement business, organizational and management improvements. KGS Consultation Services are
focused to provide immediate benefits to our customers and lay a solid foundation for achieving long-
term improvements. Our services, which include our problem-solving tools and metrics, provide an
effective framework for aligning agency strategic thinking and vision with: organizational development;
planning and resource allocation; performance measurement and accountability re porting; and

continuous process improvements.

KGS INTEGRATED CONSULTING SERVICES
(Functional and Organizational Disciplines)

= Best Practices
= Business Planning

(BPR)

= Acquisition Management

= Activity-Based Costing

= Activity-Based Management
Analysis/Benchmarking

= Business Process Reengineering

= Business Process Modeling

Business Process Improvements
Change Management
Compliance Management
Contingency Planning

Contract Management

Core Competencies

Cost Analysis

Customer Service

E-Commerce

Emergency Planning
Engineering Management
Financial Management

Human Resources Management
Information Technology
Management

Internal Communication
Strategies

Organizational Development
Outsourcing/Privatization
Analysis/A-76
Performance-Based Management
Performance Measurement and
Evaluation

Personnel Development/Training
Position
Classification/Description
Process Improvements

Process Modeling

Productivity Improvement
Program Management

Public Communication Planning
Public Participation

Quality Management

Records Management

Resource and Systems Alignment
Risk Communications

Risk Management and Analysis
Stakeholder Outreach

Strategic Planning

Succession Planning

System Alignment

System Development/Integration
Team Building
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= ]SO 9000 and ISO 14000
= Investment Planning

= Logistics Management

= Leadership Development

Training Development
Web Site Design

Web Site Management
Workload Distribution and

= Organizational Communication Analysis
Analysis

Examples of Consultation Services*

Provide expert advice, assistance, guidance, or counseling in support of agencies
management, organizational and business improvement efforts. This may include studies,
analyses and reports documenting any proposed developmental, consultative or
implementation efforts. Examples include but are not limited to: strategic, business and
action planning; systems alignment; cycle time; high performance work; leadership
systems; performance measures and indicators; process and productivity improvement;
organizational assessments; and program audits and evaluations.

* Examples are per GSA MOBIS Schedule Contract
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3 SIN 874-4 TRAINING SERVICES: INSTRUCTOR LED TRAINING,
WEB BASED TRAINING AND EDUCATION COURSES, COURSE
DEVELOPMENT AND TEXT ADMINISTRATION, LEARNING,
MANAGEMENT, INTERNSHIPS

3.1 General Training Services

KGS Training Services are focused to: provide guidance related to Executive, Legislative, and
regulatory requirements and initiatives; increase personnel awareness and understanding of proven
management, organizational, and business practices; and provide a balanced presentation of business and
management theories and practical applications. KGS training courses include course presentation and
reference materials, workbooks and case studies.

Minimum Class Size - 5

Maximum Class Size — 15

Training materials are included in course prices.

FY13 FY14 FY15

1-Day Training Courses

= Benchmarking for Improved Customer
Satisfaction

= Business Process Improvement/
Business Process Reengineering
(BPI/BPR)

= Integrating Program Acquisition,
Performance, and Budgeting

= Managing Conflict

= Qrganizational Assessments: Setting
the Stage for Performance
Improvements

$3,069 $3,176 $3,287 $3,402

FY13 FY14 FY15

2-Day Training Courses

= Acquisition Reform and Streamlining

= Facilitation Skills for Federal $6,516 $6,744 $6,980
Managers

= President's Quality Award Program

FY13 FY14 FY15

3-Day Training Courses

= Activity-Based Costing and Activity-
Based Management for Improved
Performance

= Government Performance and Results
Act (GPRA): Requirements and
Implementation

= Leadership Development
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= Malcolm Baldrige National Quality
Award (MBNQA)

= Performance Based Organizations:
Application, Selection, and Transition

= Performance Measurement and
Reporting: Using a Balanced Scorecard

= Strategic Planning and Management
that Works

3.2 TraumaFX® Training Services

Title of | TraumaFX® Training - Basic Length of Course (# of 8 Hours
Course: | Course Hours/Days):

Minimum Number of Participants 1

Maximum Number of Participants 5

Total Price of Course:

Price per each additional participant in
excess of the minimum (if applicable) up
to a maximum of 4 additional students
per paid Basic Course:

KGS Train-the-Trainer user training course for up to 5 participants at a CONUS site. Training course
includes all necessary training materials and leave-behinds including the Basic Course provided based on
the customers purchased TraumaFX® systems on electronic media/CD. Certificate of completion and
certification are given to participants upon course completion. Our Basic Training Course is scheduled to
align closely with the arrival of the purchased units to the end user (this could take up to two weeks from
the time the unit is delivered to a consolidation point or receiving warehouse). The customer-owned units
will be used for the training. Includes T&E ONLY if scheduled at least 14 days in advance of training
and is located at a CONUS site. If not scheduled at least 14 days in advance of training or OCONUS
training is required, T&E will be charged as ODCs per government per diem rates.
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4 SIN 874-6 ACQUISITION MANAGEMENT SUPPORT

KGS Acquisition Management Support Services provides professional support services to Federal
agencies in conducting federal acquisition management activities. These services include:

= Acquisition Plan Development

(0}

©Oo00O0Oo

(o}

Acquisition / Contract Management Support
Acquisition Reform Implementation Support
Contract Planning

Contract Integration and Management
Procurement / Proposal Support

Contract Execution & Performance Tracking
Contract Reconciliation and Closeout

= Collect, compile, and analyze/assess large volumes of complex management, organizational, and
business information in order to identify and compare specific costs, work activities, and
workforce alignments

= Select strategic, tactical, and operational goals and priorities for managing the operations of
government and commercial activities based on agency needs, program performance
requirements, and operational efficiencies

= Make informed decisions about investing in and modernizing government facilities and
equipment and implementing new cost saving measures, business improvements, and
privatization/outsourcing initiatives

KGS Acquisition Management Support Services include the development of important documents, plans,
and studies. These plans and studies are part of the mandated Federal process to identify activities and
functions currently being performed by the Federal government and assess whether these activities and
functions can or should be performed by the private sector in order to improve service, cost-effectiveness,
and/or productivity.

Examples of Acquisition Management Support*

Provide professional support services to agencies in conducting federal acquisition
management activities. These services may include, but are not limited to:

* Examples are per GSA MOBIS Schedule Contract

Acquisition planning assistance, including market research and recommending
procurement strategy;

Acquisition document development, including cost/price estimates, quality
assurance surveillance plans, statements of work, synopses, solicitation, price
negotiation memoranda, etc.;

Expert assistance in supporting proposal evaluations, including price/cost
analysis or technical proposal analysis;

Contract administration support services, including assistance with reviewing
contractor performance, developing contract modifications, and investigating
reports of contract discrepancies;

Contract close-out assistance;

Competitive Sourcing support, including OMB Circular A-76 studies, strategic
sourcing studies, privatization studies, public-private partnerships, and Federal
Activities Inventory Reform (FAIR) Act studies.
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5 SIN 874-7 INTEGRATED BUSINESS PROGRAM SUPPORT
SERVICES

KGS Integrated Business Program Support Services assist Federal managers to plan, organize,
integrate, execute, manage, and control programs within the constraints of a program s budget/cost,
schedule, and technical performance requirements. These services include:

= Program Planning, Organizing, and Control Support
o0 Identifying / Establishing Program Performance Goals and Measures
Baseline Definition and Development
Work Task / Requirements Definition
Work Breakdown Structure (WBS) Development
Milestone / Work Scheduling
Resource Estimating and Planning
Personnel, Material, Facilities, and Contract Requirements with Associated Costs
Financial Planning and Cost Estimating
0 Risk Analysis
= Performance Measurement, Analysis, and Status Reporting
o Cost, Schedule, and Technical Performance
= Documentation Development Services
0 Management Plans
o Policies and Procedures Manuals
0 Technical / Management Proposals

O O0OO0OO0O0O0O0

Examples of Integrated Business Program Support Services*

Provide services in the management and integration of programs and projects. These
services may include, but are not limited to:

= program management from planning to closeout;

= project management from planning to closeout;

= operational and administrative business support services in order to carry out
program objectives.

*Examples are per GSA MOBIS Schedule Contract
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6 SIN 874-9 OFF-THE-SHELF TRAINING DEVICES AND TRAINING
MATERIALS: PRINT, ELECTRONIC, AUDIO-VISUAL, MULTI-MEDIA,
AND SIMULATION TRAINING DEVICES

The TraumaFX® product line includes high fidelity lower bodies, such as the Multiple Amputation
Trauma Trainer (MATT)®, Hemostatic (HEMO) Trauma Trainer, and the MATT Abdominal Casualty
Expectant (MATT-ACE). These lower body units can be paired with a TraumaFX upper body, other
existing training aids, or can be worn by human actors to support realistic training for hemorrhage control
and other critical injuries. TraumaFX provides the most accurate trauma simulation to improve in-field
medical treatment, as well as unparalleled stress inoculation training such that soldiers and medical
personnel will be technically and emotionally prepared to deal with severe wounds.

The TraumaFX product line includes the various lower and upper body units, accessories, replacement
parts, maintenance service, annual repair service, on site customer support, and extended warranty
coverage plans. Training for the TraumaFX product line can be found under SIN 874-4 found in Section

3.2 above.

SIN

Product
Family

TraumaFX® Lower Body Units

Description

Warranties
Offered and/or
Service Coverage
Offered

SSEKGS

TraumaFX® Patient TraumaFX® Multiple Please see Section
Simulator - Multiple Amputation Trauma Trainer | 11 for KGS
874-9 MATT Amputation Trauma (MATT)® Lower Body with | TraumaFX®
Trainer(MATT)® - Standard Starter Accessories | Warranty
Lower Body Kit. Storage case included. information
TraumaFX® Patient Refurbished - TraumaFX® Please see Section
Simulator - Multiple Multiple Amputation Trauma
. . 11 for KGS
874-9 MATT Am_putatlon Trauma Trainer _(MATT)® Lower TraumaEX®
Trainer(MATT)® - Body with Standard Starter W
. ) arranty
Lower Body - Accessories Kit. Storage information
Refurbished case included.
Packable Hemostatic
TraumaFX® Patient (HEMO) Trauma Trainer Please see Section
Simulator - Packable lower body with full leftleg | 11 for KGS
874-9 HEMO Hemostatic Trauma containing venous bleeding TraumaFX®
Trainer (HEMO) - and single amputation with Warranty
Lower Body Standard Starter Accessories | information
Kit. Storage case included.
TraumaFX® Patient ;Elg(?n%is@égﬂsuAaTtT Please see Section
Simulator - MATT Expectant (MATT-XCE) 11 for KGS
874-9 MATT Abdominal Casualty P . TraumaFX®
lower body with Standard
Expectant (MATT- . X Warranty
Starter Accessories Kit. . 4
ACE) - Lower Body - information
Storage case included.
TraumaFX® Upper Body Units
TraumaFX® Patient TraumaFX® Patient Please see Section
874-9 APL Simulator - AirwayPlus | Simulator AirwayPlus 11 for KGS
Lifecast (APL) - Upper | Lifecast (APL) Upper Body | TraumaFX®
GS-23F-8064H — Pricelist Page 10
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Product

=L Family

Body

Description

with Standard Starter
Accessories Kit. Storage
case included.

Warranties
Offered and/or
Service Coverage
Offered

Warranty
information

TraumaFX® Patient
Simulator - AirwayPlus

TraumaFX® AirwayPlus
Lifecast with Abdominal

Please see Section

. . . . 11 for KGS
874-9 APL Llfecas'g with Evisceration (APL-AE) TraumaEX®
Abdominal upper body with a Standard Warrant
Evisceration (APL-AE) | Accessories Kit. Storage . y
; information
- Upper Body case included.
TraumaFX® Patient [{?:Q;F_XGD AlrwayPlus Please see Section
Simulator - AirwayPlus . 11 for KGS
874-9 | APL-IP Lifecast - Intubation/Packable (APL- | 1 marx@
. IP) Upper Body with
Intubation/Packable . Warranty
(APL-IP) - Upper Bod Standard Starter Accessories information
PP Yl Kit. Storage case included.
TraumaFX® Patient TraumaFX® AirwayPlus Please see Section
Simulator - AirwayPlus | Lifecast — Pulses/Breathing 11 for KGS
874-9 APL-PB Lifecast — Upper Body (APL-PB) with | TraumaFX®
Pulses/Breathing (APL- | Standard Starter Accessories | Warranty
PB) - Upper Body Kit. Storage case included. information

TraumaFX® Task Trainers

Please see Section

AirwayPlus - Tape Cric

Packable Wound Trainer 11 for KGS
874-9 'Tras!< TraumaFX® Packable (PWT) for compression TraumaFX®
rainers Wound Trainer (PWT) L
training Warranty
information
Please see Section
Chest Trainer with 1/0 and 11 for KGS
874-9 Tas_k Tra_umaFX® Chest Needle Decompression TraumaFX®
Trainers Trainer . . AR
simulation training sites Warranty
information
TraumaFX® Accessories
MATT/ Manufacturer’s
874-9 HEMO / Accessory - 18v Makita | 3.0AH 18V Lithium lon (Makita) One
APL- Battery Makita Battery Year Limited
IP/APL-PB Warranty
MATT / Manufacturer’s
874-9 HEMO / Accessory - 18v Makita | Makita Charger For 18v (Makita) One (1)
APL- Charger Makita Battery Year Limited
IP/APL-PB Warranty
. Accessory - 5 Gallon 5 Gallon Accessory Storage | Consumable ltem
874-9 All Units Utility Bucket Utility Bucket — No Warranty
Replacement Cric Tape for Manufacturer’s
874-9 APL Accessory - TraumaFX® AirwayPlus One (1) Year

Lifecast or AirwayPlus
Lifecast Intubation/Packable

Limited Warranty

SSEKGS

GS-23F-8064H — Pricelist
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SSEKGS

Warranties
Product _ Offered and/or
Family Description Service Coverage
Offered
Upper Body
Replacement Cric Tape for
Accessory - TraumaFX® AirwayPlus
874-9 APL AirwayPlus - Tape Cric L!fecast or AirwayPlus Consumable Item
(5 Pack) Llfecas_t - — No Warranty
Intubation/Packable Upper
Body (5 Pack)
Accessory - Replacement Epidermis Tape
874-9 'IAE,P/LA{F;T_PIF% AirwayPlus - Tape for TraumaFX® AirwayPlus C(l)\lnsumable Item
- . . . — No Warranty
Epidermis Lifecast Upper Body
Accessory - Replacement Epidgrmis Tape
874-9 APL / APL- AirwayPius - Tape fo_r TraumaFX® AirwayPlus | Consumable Item
IP/APL-PB Epi . Lifecast Upper Body (5 — No Warranty
pidermis (5 Pack)
Pack)
MATT/
874-9 XEIIYI ﬁ:l/ Accessory - Allen Key | Replacement Allen Key S?\]n;w:r?;:;em
APL-PB
Organic Dye-Based Blood
874-9 All Units Accessory - Blood - With Thickener Added To Consumable Item
Blood Paste Simulate Coagulated Blood — No Warranty
(1 Gallon)
MATT/ .
HEMO / Accessory - Blood Qrgamc Dye-Based- Consumable Item
874-9 Simulated Blood Mix (5,
APL-IP/ Powder one-gallon blood packets) — No Warranty
APL-PB
MATT / Accessory - Blood Bulk Purchase - Organic
874-9 HEMO / Powder - Bulk (1 Dye-Based Simulated Blood | Consumable Item
APL-IP/ Container/makes 150 Mix (1 Container of 150 — No Warranty
APL-PB Gallons) Gallons of Blood Mix)
MATT / Accessory - Blood Bulk Purchase - Organic
874-9 HEMO / Powder - Bulk (25 Dye-Based Simulated Blood | Consumable Item
APL-IP/ Containers/makes Mix (25 Containers of 3,750 | — No Warranty
APL-PB 3,750 Gallons) Gallons of Blood Mix)
MATT/ Accessory - Blood Bulk Purchase - Organic
874-9 HEMO / Powder - Bulk (50 Dye-Based Simulated Blood | Consumable Item
APL-IP/ Containers/makes Mix (50 Containers of 7,500 | — No Warranty
APL-PB 7,500 Gallons) Gallons of Blood Mix)
MATT /
874-9 HEMO / Accessory - Blood Stir | Pack of 5 stir sticks for Consumable Item
APL-IP/ Sticks (Pack of 5) mixing blood mix — No Warranty
APL-PB
MATT/ Accessory - Flesh . Consumable Item
874-9 HEMO Chunks y Simulated Flesh Chunks _ No Warranty
GS-23F-8064H — Pricelist Page 12
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SIN Product

Family

Description

Warranties
Offered and/or
Service Coverage
Offered

Futaba Radio Frequency
874-9 MATT ?f;ﬁ;;c:{ér Futaba Controller/Transmitter for S?\ln;w:ﬁ; :tem
MATT y
Battery for Futaba Radio
) Accessory - Futaba Frequency Consumable Item
874-9 MATT Transmitter Battery Controller/Transmitter for — No Warranty
MATT
MATT / . .
HEMO / Accesso_ry - Internatlonal_ Makita charger Consumable Item
874-9 APL-IP / International 18v for 18v Makita Battery _ No Warranty
APL-PB Makita Charger (220V) | (220V)
) Accessory - Leg - Left . Consumable Item
874-9 MATT Leg with Boot Severed Left Leg With Boot | ~ No Warranty
MATT / Accessory - Leg - Right . . Consumable Item
874-9 HEMO Leg with Boot Severed Right Leg with Boot | ~ No Warranty
874-9 All Units Accessory - Blood Pads Box of Blood Pads (20 in a Consumable Item
box) — No Warranty
874-9 MATT / Accessory - Lower - Garment for TraumaFX® Consumable Item
HEMO Garment Lower Body Units — No Warranty
MATT / Accessory -
HEMO / y Replacement Hose for Blood | Consumable Item
874-9 Replacement Hose for .
APL-IP/ Blood Fill Bucket Fill Bucket — No Warranty
APL-PB
MATT/
) HEMO / ALDi O-Rings for the Blood Filling | Consumable Item
874-9 APL-IP/ Accessory - O-Rings System (5 in a package) — No Warranty
APL-PB
Removable Erect Penis (For
MATT / . ) . ) Consumable Item
874-9 HEMO Accessory - Priapism Simulating Spinal Cord — No Warranty
Damage)
. Accessory - Silicone Sil-Poxy®© Silicone Adhesive | Consumable ltem
874-9 | All Units Adhesive - Sil-Poxy© | Tube — No Warranty
Accessory - Consumable ltem
874-9 All Units TraumaFX® Utility TraumaFX® Utility Bag
Bag — No Warranty
TraumaFX® (Maintenance and Repair Services, Extended Warranty, and Onsite Support)
Annual service repair
874-9 All Units E;at;r;:asl:gr(\s?cﬁnnual coverage for out of warranty | CONUS
P TraumaFX® Units
874-9 All Units Ess_entlal Care Pro_wdes one (1) preventive CONUS
Maintenance Program - | maintenance service per the

SSEKGS
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SIN

Warranties
Offered and/or
Service Coverage
Offered

Product Description

Family

First Unit - One Year

Terms and Conditions of the
KGS TraumaFX®
Maintenance Agreement for
one (1) TraumaFX® unit
T&E and/or Shipping charges
are excluded and charged as
ODC per government rates.

874-9

All Units

Essential Care
Maintenance Program -
Additional Units Same
Location - One Year

Provides one (1) preventive
maintenance service per the
Terms and Conditions of the
KGS TraumaFX®
Maintenance Agreement for
one (1) TraumaFX® unit
T&E and/or Shipping charges
are excluded and charged as
ODC per government rates.

CONUS

874-9

All Units

Advantage Care
Maintenance Program -
First Unit - One Year

Provides two (2) preventive
maintenance service per the
Terms and Conditions of the
KGS TraumaFX®
Maintenance Agreement for
one (1) TraumaFX® unit
T&E and/or Shipping charges
are excluded and charged as
ODC per government rates.

CONUS

874-9

All Units

Advantage Care
Maintenance Program -
Additional Units Same
Location - One Year

Provides two (2) preventive
maintenance service per the
Terms and Conditions of the
KGS TraumaFX®
Maintenance Agreement for
one (1) TraumaFX® unit.
T&E and/or Shipping charges
are excluded and charged as
ODC per government rates.

CONUS

874-9

All Units

Premium Care
Maintenance Program -
First Unit - One Year

Provides four (4) preventive
maintenance service per the
Terms and Conditions of the
KGS TraumaFX®
Maintenance Agreement for
one (1) TraumaFX® unit.
T&E and/or Shipping charges
are excluded and charged as
ODC per government rates.

CONUS

874-9

All Units

Premium Care
Maintenance Program -
Additional Units, Same

Provides four (4) preventive
maintenance service per the
Terms and Conditions of the

CONUS

SSEKGS
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SIN

Product
Family

Location - One Year

Description

KGS TraumaFX®
Maintenance Agreement for
one (1) TraumaFX® unit.
T&E and/or Shipping charges
are excluded and charged as
ODC per government rates.

Warranties
Offered and/or
Service Coverage
Offered

874-9

All Units

Signature Care
Maintenance Program -
One Year

Includes both the Extended
Limited Hardware Warranty -
One year and Premium Care
Maintenance Program - One
Year Service programs for
multi-unit orders greater than
or equal to 5 units only for
the TraumaFX® unit. T&E
and/or Shipping for
maintenance services are
excluded, and will be charged
as ODCs.

CONUS

874-9

All Units

Extended Warranty
Program - Per Unit -
One Year

1 Year Extended Warranty
Coverage. Provides extended
warranty coverage for a
single TraumaFX® unit for
one (1) year beyond the
initial one (1) year warranty
per the Terms and Conditions
of the KGS TraumaFX
®Warranty.

CONUS

874-9

All Units

Extended Warranty
Program - Per Unit -
Two Years

2 Year Extended Warranty
Coverage. Provides extended
warranty coverage for a
single TraumaFX® unit for
one (1) year beyond the
initial one (1) year warranty
per the Terms and Conditions
of the KGS TraumaFX
®Warranty.

CONUS

874-9

All Units

1 Day On-Site Support
- Customer Site

1-Day On-Site CONUS
Support - parts excluded.
T&E excluded and charged
as ODC per government per
diem rates.

CONUS

874-9

All Units

3 Day On-Site Support
- Customer Site

3-Day On-Site CONUS
Support - parts excluded.
T&E excluded and charged
as ODC per government per
diem rates.

CONUS

SSEKGS
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7 KGS LABOR CATEGORIES AND RATES

KGS LABOR CATEGORIES AND HOURLY RATES FOR SINs:

874-1 Integrated Consulting Services

874-6 Acquisition Management Support

874-7 Integrated Business Program Support Services

KGS Hourly Labor Rates by Fiscal Year (1 Oct - 30 Sep)
KGS Labor Categories
2013 2014 2015 2016 2017 ‘

Senior Principal $204.75 $209.87 $215.12 | $220.50 | $226.01
Principal $167.70 $171.89 $176.19 | $180.59 | $185.10
Senior Manager $131.51 $134.80 $138.17 | $141.62 | $145.16
Manager $113.67 $116.51 $119.42 | $122.41 | $125.47
Senior Consultant | $98.99 $101.46 $104.00 | $106.60 | $109.27
Senior Consultant 11 $79.05 $81.03 $83.06 $85.14 $87.27
Senior Consultant 111 $67.16 $68.84 $70.56 $72.32 $74.13
Consultant | $58.89 $60.36 $61.87 $63.42 $65.01
Consultant 11 $50.40 $51.66 $52.95 $54.27 $55.63
Administrative $43.10 $44.18 $45.28 $46.41 $47.57
Business Analyst | $122.67 $125.74 $128.88 | $132.10 | $135.40
Business Analyst Il $94.62 $96.99 $99.41 | $101.90 | $104.45
Business Analyst Il $74.08 $75.93 $77.83 $79.78 $81.77
Subject Matter Expert | $169.71 $173.95 $178.30 | $182.76 | $187.33
Subject Matter Expert 11 $144.39 $148.00 $151.70 | $155.49 | $159.38
Subject Matter Expert 111 $131.76 $135.05 $138.43 | $141.89 | $145.44

GSA has determined KGS prices/Labor Rates for each Labor Category presented above are fair and
reasonable. Labor Rates are fully burdened rates and include the costs for direct labor, fringe benefits,
overhead, general and administrative expenses, and profit/fee. Labor Rate increases from one year to the
next go into effect on October 1 of each year.

In accordance with FAR Part 52.232-7 Payments Under Time-and-Material and Labor-Hour Contracts,
G&A will be added to all ODC costs on orders placed under this schedule.

7.1 SECURITY CLEARANCE

KGS has an active "TOP SECRET" level facility clearance and many of our Managers and Consultants
have current active "TOP SECRET" or "SECRET" security clearances and have previously held SCI/SBI
level clearances.

7.2 Labor Category Descriptions

= SENIOR PRINCIPAL - Masters Degree; 10 years experience managing and directing MOBIS-
related consulting engagements; 15 years of MOBIS-related work experience. Provides highly
technical and specialized guidance (including instruction) concerning solutions to complex
business and information processing problems; knowledgeable in state-of-the-art solutions.
Performs analysis and studies, testing, and acceptance phases; prepares reports and gives

SSEKGS
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presentations to upper management and formulates management policies relating to enterprise-
wide business processes and their reengineering. May serve as principal investigator on complex
Research and Development (R&D) initiatives requiring complex, scientific outcomes.

PRINCIPAL - Masters Degree; 8 years experience managing and directing MOBIS- related
consulting engagements; 10 years of MOBIS-related work experience. Makes recommendations
and advises on organization-wide system improvements, optimization, or maintenance efforts.
Performs analysis and studies, testing, and acceptance phases. Prepares reports, gives
presentations to upper management, and formulates management policies relating to enterprise-
wide business processes and their reengineering. Directs staff on business, management, or
technical direction, as required. Provides highly technical and specialized guidance (including
instruction) concerning solutions to complex business and information processing problems.

SENIOR MANAGER - Masters Degree; 6 years experience managing and directing MOBIS-
related consulting engagements; 8 years of MOBIS-related work experience. Plans and manages
the operations and execution of several simultaneous technical and non-technical projects. Acts
as a proactive interface between the client and project staff to ensure the effective definition and
delivery of business applications, solutions, and consulting services. Ensures the planning,
execution, monitoring, and control of project related tasks and activities. Supervises project staff.
Serves as primary liaison to client personnel, and addresses contract issues, establishes and
maintains client relationships. Has demonstrated capability in managing multi-task contracts
and/or subcontracts of varied types and complexity, and ensures the quality of work products and
services delivered meet client requirements. May serve as a Senior Technical Expert, manage
and control project budgets and resources, and utilize automated project management tools.

MANAGER - Masters Degree; 2 years of experience managing and directing MOBIS- related
consulting engagements; 5 years of MOBIS-related work experience (or) Bachelors Degree; 4
years experience managing and directing MOBIS-related consulting engagements; 6 years of
MOBIS-related work experience. Provides a proactive interface between the client and project
staff to ensure the effective definition and delivery of business applications, solutions, and
consulting services. Ensures the planning, execution, monitoring, and control of project related
tasks and activities. Supervises project staff. Serves as primary liaison to client personnel, and
addresses contract issues, established and maintains client relationships. Has demonstrated
capability in managing multi-task contracts and/or subcontracts of varied types and complexity,
and ensures the quality of work products and services delivered meet client requirements. May
serve as a Senior Technical Expert, manage and control project budgets and resources, and utilize
automated project management tools.

SENIOR CONSULTANT 1| - Bachelors Degree; 6 years of MOBIS-related work experience.
Makes recommendations and advises on organization-wide system improvements, optimization
or maintenance efforts. Performs analysis and studies, testing, and acceptance phases. Prepares
reports, gives presentations to upper management, and formulates management policies relating
to enterprise-wide business processes and their re-engineering. Provides technical direction to
staff as needed. Provides highly technical and specialized guidance (including instruction)
concerning solutions to complex business and information processing problems.

SENIOR CONSULTANT 11 - Bachelors Degree; 5 years of MOBIS-related work experience.
Makes recommendations and advises on organization-wide system improvements, optimization
or maintenance efforts. Performs analysis and studies, testing, and acceptance phases. Prepares
reports, gives presentations to management, and formulates management policies relating to
business processes and their re-engineering. Provides highly technical and specialized guidance
(including instruction) concerning solutions to complex business and information processing
problems.
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SENIOR CONSULTANT 111 - Bachelors Degree; 4 years of MOBIS-related work experience.
Defines and analyzes problems, and develops plans and requirements in the subject matter area
for moderately complex to complex systems. Performs analysis and studies, testing, and
acceptance phases. Coordinates and may manage the preparation of analysis, evaluations, and
recommendations for the proper implementation of programs and systems specifications.
Provides highly technical and specialized guidance (including instruction) concerning solutions to
complex business and information processing problems.

CONSULTANT I - Bachelors Degree; 2 years of MOBIS-related work experience. Defines and
analyzes problems, and develops plans and requirements in the subject matter area for moderately
complex to complex systems. Performs analysis and studies, testing, and acceptance phases.
Coordinates and may manage the preparation of analysis, evaluations, and recommendations for
the proper implementation of programs and systems specifications. Provides highly technical and
specialized guidance (including instruction) concerning solutions to complex business and
information processing problems.

CONSULTANT I1I - Bachelors Degree; 1 year of MOBIS-related work experience. Supports the
development of requirements from a project’s inception to its conclusion in the subject matter
area. Performs analysis and studies, testing, and acceptance phases. Assists senior consultants
with analysis, evaluation, and with the preparation of recommendations for system improvements,
optimization, development, and/or maintenance.

ADMINISTRATIVE - Bachelors Degree; 6 months experience (or) High School Diploma; plus
2 years professional work experience. Performs a variety of administrative tasks including
budget preparation, scheduling, reporting, and tracking information for the team. Prepares simple
analysis of requested information or data.

Business Analyst | — Bachelors Degree; 4 years of MOBIS-related work experience. Evaluates
existing/project processes, procedures, practices and models to anticipate adverse cost and
schedule impacts and provides recommendations for changes or modifications. Monitors
resource usage.

Business Analyst Il — Bachelors Degree; 1 year of MOBIS-related work experience. Prepares
reports, correspondence and contractual documents. Tracks and maintains contract files.
Performs simple analysis related to proposed contract costs.

Business Analyst 111 — High School, GED or Vocational Degree; 3 years of MOBIS-related
work experience. Provides support to the project team by maintaining project records and files.
Prepares and proof reads correspondence. Answers telephones. Responds to routine questions,
distributes mail, schedule meetings, and coordinates travel. Assists in the preparation of reports
and contract deliverables.

Subject Matter Expert | — Masters Degree; 20 or more years of MOBIS-related work
experience.  Provides highly technical and specialized guidance (including instruction)
concerning solutions to complex business and information processing problem. Performs
analysis and studies, testing, and acceptance phases; prepares reports and gives presentations to
upper management and formulates management policies relating to enterprise-wide business
processes and their re-engineering.

Subject Matter Expert Il — Bachelors Degree; 14 years of MOBIS-related work experience.
Makes recommendations and advises on organization-wide system improvements, optimization,
or maintenance efforts. Performs analysis and studies, testing, and acceptance phases. Prepares
reports, gives presentations to upper management, and formulates management policies relating
to enterprise-wide business processes and their re-engineering. Directs staff on business,
management, or technical direction as required. Provides highly technical and specialized
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guidance (including instruction) concerning solutions to complex business and information
processing problems.

= Subject Matter Expert 111 — Bachelors Degree; 7 years of MOBIS-related work experience.
Makes recommendations and advises on organization-wide system improvements, optimization,
or maintenance efforts. Performs analysis and studies, testing, and acceptance phases. Prepares
reports, gives presentations to upper management, and formulates IT management policies
relating to enterprise-wide business processes and their re-engineering. Provides technical
direction to staff as needed. Provides highly technical and specialized guidance (including
instruction) concerning solutions to complex business and information processing problems.

7.3 Substitution/Equivalency Matrix

Degree Years of Experience
GED or Vocational Degree High School Diploma
Associates Degree 2 Years of General Experience
Bachelors Degree 5 Years of General Experience
Masters Degree 4 Years of General Experience
PhD 3 Years of General Experience
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8 KGS TRAUMAFX® PRICES

Unit of Discounted GSA

Product Family Product Order Code Product Description . .
Measure Price List
TraumaFX® Lower Body Units
TraumaFX® Patient TraumaFX® Multiple
Simulator - Multiple Amputation Trauma Trainer
MATT Amputation Trauma KGS-TFX-LO-1 (MATT)® Lower Body with 1 Unit $38,995.00
Trainer(MATT)® - Lower Standard Starter Accessories Kit.
Body Storage case included.
TraumaEX® Patient Refurbished - TraumaFX®

Multiple Amputation Trauma
Trainer (MATT)® Lower Body
with Standard Starter
Accessories Kit. Storage case
included.

Packable Hemostatic (HEMO)
Trauma Trainer lower body with
full left leg containing venous

Simulator - Multiple
MATT Amputation Trauma KGS-TFX-LORFRB-1
Trainer(MATT)® - Lower
Body - Refurbished

1 Unit $29,995.00

TraumaFX® Patient
Simulator - Packable

HEMO H . . KGS-TFX-HEMO-1 bleeding and single amputation 1 Unit $45,995.00
emostatic Trauma Trainer .
(HEMO) - Lower Body with Standard Starter
Accessories Kit. Storage case
included.
TraumaFX® Patient TraumaFX® MATT Abdominal
Simulator - MATT Casualty Expectant (MATT-
MATT Abdominal Casualty KGS-TFX-ACE-1 ACE) lower body with Standard 1 Unit $18,000.00
Expectant (MATT-ACE) - Starter Accessories Kit. Storage
Lower Body case included.
TraumaFX® Upper Body Units
TraumaFX® Patient Simulator
TraumaFX® Patient AirwayPlus Lifecast (APL)
APL Simulator - AirwayPlus KGS-TFX-APL-1 Upper Body with Standard 1 Unit $13,995.00
Lifecast (APL) - Upper Body Starter Accessories Kit. Storage
case included.
TraumaFX® Patient TraumaFX® AirwayPlus .
APL Simulator - AirwayPlus KGS-TFX-APL-AE-1 1| itecast with Abdominal 1 Unit $18,495.00
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Product Family

Product

Order Code

Product Description

Unit of

Discounted GSA

Lifecast with Abdominal
Evisceration (APL-AE) -

Evisceration (APL-AE) upper
body with a Standard

Measure

Price List

Upper Body Accessories Kit. Storage case
included.
TraumaFX® Patient TraumaFX® AirwayPlus

Simulator - AirwayPlus

Lifecast - Intubation/Packable

APL-IP Lifecast - KGS-TFX-APLIP-1 (APL-IP) Upper Body with 1 Unit $29,495.00
Intubation/Packable (APL- Standard Starter Accessories Kit.
IP) - Upper Body Storage case included.
. TraumaFX® AirwayPlus
g{;tﬁigi%?fvvaenélus Lifecast — Pulses/Breathing
APL-IP-PB 4 KGS-TFX-APLPB-1 Upper Body (APL-PB) with 1 Unit $39,995.00

Lifecast — Pulses/Breathing
(APL-PB) - Upper Body

Volume Discounts — TraumaFX® Upper and Lower Body Units

Standard Starter Accessories Kit.
Storage case included.

TraumaFX® Multiple

TraumaFX® Patient Amputation Trauma Trainer Minimum
MATT Simulator-MATT-Lower KGS-TFX-LO-5 (MATT)® Lower Body with Purchase of $34,995.00
Body-Quantity 5-9 Standard Starter Accessories Kit. 5 Units
Storage case included.
TraumaFX® Multiple
TraumaFX® Patient Amputation Trauma Trainer Minimum
MATT Simulator-MATT-Lower KGS-TFX-LO-10 (MATT)® Lower Body with Purchase of $30,995.00
Body-Quantity 10 - 19 Standard Starter Accessories Kit. 10 Units
Storage case included.
TraumaFX® Multiple
TraumaFX® Patient Amputation Trauma Trainer Minimum
MATT Simulator-MATT-Lower KGS-TFX-LO-20 (MATT)® Lower Body with Purchase of $29,995.00
Body-Quantity 20 - 24 Standard Starter Accessories Kit. 20 Units
Storage case included.
TraumaFX® Patient TraumaFX® Multiple Minimum
MATT Simulator-MATT-Lower KGS-TFX-LO-25 Amputation Trauma Trainer Purchase of $28,995.00
Body-Quantity 25+ (MATT)® Lower Body with 25 Units
GS-23F-8064H — Pricelist Page 22
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Unit of Discounted GSA
Measure Price List

Product Family Product Order Code Product Description

Standard Starter Accessories Kit.
Storage case included.

Packable Hemostatic (HEMO)

TraumaEX® HEMO - Trauma Trainer lower body with

Packable Hemostatic Trauma full left leg containing venous Minimum
HEMO . KGS-TFX-HEMO-5 bleeding and single amputation Purchase of $44,995.00
Trainer - Lower Body - . X
Quantity 5 - 9 with Stan.dard Starter 5 Units
Accessories Kit. Storage case
included.

Packable Hemostatic (HEMO)

TraumaEX® HEMO - Trauma Trainer lower body with

Packable Hemostatic Trauma full left leg containing venous Minimum
HEMO . KGS-TFX-HEMO-10 bleeding and single amputation Purchase of $43,995.00
Trainer - Lower Body - . .
Quantity 10 - 19 with Standard Starter 10 Units
y Accessories Kit. Storage case
included.

Packable Hemostatic (HEMO)

TraumaEX® HEMO - Trauma Trainer lower body with

Packable Hemostatic Trauma full left leg containing venous Minimum
HEMO . KGS-TFX-HEMO-20 bleeding and single amputation Purchase of $42,995.00
Trainer - Lower Body - . )
Quantity 20 - 24 with Standard Starter 20 Units
y Accessories Kit. Storage case
included.

Packable Hemostatic (HEMO)

TraumaEX® HEMO - Trauma Trainer lower body with

Packable Hemostatic Trauma full left leg containing venous Minimum
HEMO . KGS-TFX-HEMO-25 bleeding and single amputation Purchase of $41,995.00
Trainer - Lower Body - . .
Quantity 25+ with Stan_dard _Starter 25 Units
Accessories Kit. Storage case
included.
TraumaFX® Patient TraumaFX® Patient Simulator Minimum
APL Simulator - AirwayPlus KGS-TFX-APL-5 AirwayPlus Lifecast (APL) Purchase of $13,495.00
Lifecast - Upper Body - Upper Body with Standard 5 Units
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Unit of Discounted GSA

Product Family Product Order Code Product Description . .
Measure Price List
Quantity 5-9 Starter Accessories Kit. Storage
case included.
. TraumaFX® Patient Simulator
ggqtﬂ?g?(_a?r%v“:nélus AirwayPlus Lifecast (APL) Minimum
APL . Y KGS-TFX-APL-10 Upper Body with Standard Purchase of $12,995.00
Lifecast - Upper Body - . . .
) Starter Accessories Kit. Storage 10 Units
Quantity 10-19 ;
case included.
. TraumaFX® Patient Simulator
g{;tﬂ?gi%iﬁ:nélus AirwayPlus Lifecast (APL) Minimum
APL . y KGS-TFX-APL-20 Upper Body with Standard Purchase of $12,495.00
Lifecast - Upper Body - : . .
. Starter Accessories Kit. Storage 20 Units
Quantity 20 - 24 ;
case included.
. TraumaFX® Patient Simulator
g{;tﬂigi(-@xi:r?/vuaenélus AirwayPlus Lifecast (APL) Minimum
APL . Y KGS-TFX-APL-25 Upper Body with Standard Purchase of $12,100.00
Lifecast - Upper Body - . . )
; Starter Accessories Kit. Storage 25 Units
Quantity 25+ .
case included.
TraumaFX® Task Trainers
. TraumaFX® Packable K T i Packable Wound Trainer (PWT) .
Task Trainers Wound Trainer (PWT) KGS-TFX-T-PWT-1 for compression training 1 Unit $595.00
Chest Trainer with 1/0 and
Task Trainers TraumaFX® Chest Trainer KGS-TFX-T-CT-1 Needle Decompression 1 Unit $1,295.00
simulation training sites
TraumaFX® Accessories
MATT /HEMO/ . - .
APL-IP / APL- Accessory - 18v Makita KGS-TEX-LO-BT-1 3.0AH 18V Lithium lon Makita 1 Unit $115.00
PB Battery Battery
MATT /HEMO/ . . .
APL-IP / APL- Accessory - 18v Makita KGS-TEX-LO-MC-1 Makita Charger For 18v Makita 1 Unit $75.00
PB Charger Battery
All Units Accessory - 5 Gallon Utility KGS-TEX-LO-UB-1 5 (_Bzflllon Accessory Storage 1 Unit $18.00
Bucket Utility Bucket
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Product Family Product Order Code Product Description LA et Dlscoqnted_ Lom
Measure Price List
Replacement Cric Tape for
Accessory - AirwayPlus - K AP T TraumaFX® AirwayPlus .
APL Tape Cric KGS-TFX-AP-TC-1 Lifecast or AirwayPlus Lifecast 1 Unit $12.00
Intubation/Packable Upper Body
Replacement Cric Tape for
Accessory - AirwavPlus - TraumaFX® AirwayPlus
APL Taoe Crig’(S Pack)y KGS-TFX-AP-TC-5 Lifecast or AirwayPlus Lifecast - 5 Pack $58.00
P Intubation/Packable Upper Body
(5 Pack)
) Y i Replacement Epidermis Tape for
APL / APL-IP /| Accessory - AirwayPlus KGS-TFX-AP-TE-1 | TraumaFX® AirwayPIus 1 Unit $22.00
APL-PB Tape Epidermis .
Lifecast Upper Body
) Y i Replacement Epidermis Tape for
AP'-A/Pﬁ_PP'E'P ! '.?gcgsé‘)%’e”ﬁ;;"z’gﬂg;) KGS-TFX-AP-TE-5 | TraumaFX® AirwayPlus 5 Pack $108.00
Pe Ep Lifecast Upper Body (5 Pack)
MATT /HEMO/
APL-IP / APL- | Accessory - Allen Key KGS-TFX-LO-AK-1 Replacement Allen Key 1 Unit $3.75
PB
MATT /HEMO/ Accessory - Blood - Blood Organic Dye-Based Blood With
APL-IP / APL- Paste y KGS-TFX-LO-BLP-1G [ Thickener Added To Simulate 1 Unit $50.00
PB Coagulated Blood (1 Gallon)
MATT /HEMO/ Organic Dye-Based Simulated
APL-IP/ APL- | Accessory - Blood Powder KGS-TFX-LO-BL-5G Blood Mix (5, one-gallon blood 1 Unit $50.00
PB packets)
MATT / HEMO/ | Accessory - Blood Powder - Egyé dpgirr(;]hualﬁe- doégsg(;cl\/lﬁie(-l
APL-IP/ APL- | Bulk (1 Container/makes 150 KGS-TFX-LO-BL-1C . 1 Unit $1,250.00
Container of 150 Gallons of
PB Gallons) .
Blood Mix)
MATT /HEMO/ | Accessory - Blood Powder - Egyé dpgirr(;]hualﬁe- doé?(?gécwlﬁie('zs
APL-IP/ APL- | Bulk (25 Containers/makes KGS-TFX-LO-BL-25C . 1 Unit $23,995.00
Containers of 3,750 Gallons of
PB 3,750 Gallons) .
Blood Mix)
MATT /HEMO/ | Accessory - Blood Powder - TEv.l ALRI Bulk Purchase - Organic Dye- .
APL-IP / APL- | Bulk (50 Containers/makes KGS-TFX-L.O-BL-50C Based Simulated Blood Mix (50 1 Unit $45,295.00
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Product Family

Product

Order Code

Product Description

Unit of

Discounted GSA

Measure

Price List

PB 7,500 Gallons) Containers of 7,500 Gallons of
Blood Mix)
MATT / HEMO/ o —_ ..
APL-IP / APL- Accessory - Blood Stir Sticks KGS-TEX-LO-SS-5 Pack of 5 stir sticks for mixing 5 Pack $13.25
PB (Pack of 5) blood mix
MATT /HEMO [ Accessory - Flesh Chunks KGS-TFX-LO-FC-1 Simulated Flesh Chunks 1 Unit $1,595.00
Accessory - Eutaba Futaba Radio Frequency
MATT ry KGS-TFX-LO-FT-1 Controller/Transmitter for 1 Unit $430.00
Transmitter
MATT
Battery for Futaba Radio
Accessory - Futaba TEYL AFTR. Frequency .
MATT Transmitter Battery KGS-TFX-LO-FTB-1 Controller/Transmitter for 1 Unit $65.00
MATT
MATT / HEMO/ . . .
) ~ | Accessory - International 18v i AL i International Makita charger for .
APL IPPB/ APL Makita Charger (220V) KGS-TFX-LO-IMC-1 18v Makita Battery (220V) 1 Unit $365.00
MATT pocessory - Leg - Left Leg KGS-TEX-LO-LL-1 | Severed Left Leg With Boot 1 Unit $995.00
MATT / HEMO @ict‘;]esBsgg -Leg - Right Leg KGS-TFX-LO-RL-1 | Severed Right Leg with Boot 1 Unit $995.00
MATT / HEMO/
APL-IP / APL- | Accessory - Blood Pads KGS-TFX-LO-BP-20 Box of Blood Pads (20 in a box) 1 Unit $120.00
PB
MATT / HEMO | Accessory - Lower - KGS-TEX-LO-G-1 Garment for TraumaFX® Lower 1 Unit $22.00
Garment Body Units
MATT / HEMO/ .
APL-IP / APL- Accessory - Replgcement KGS-TEX-LO-BLH-1 Replacement Hose for Blood Fill 1 Unit $99.00
PB Hose for Blood Fill Bucket Bucket
MATT / HEMO/ . -
APL-IP/ APL- | Accessory - O-Rings KGS-TFX-LO-O-1 O-Rings for the Blood Filling 1 Unit $5.50
PB System (5 in a package)
- Removable Erect Penis (For .
MATT /HEMO | Accessory — Priapism KGS-TFX-LO-PP-1 Simulating Spinal Cord Damage) 1 Unit $465.00
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Unit of Discounted GSA
Measure Price List

1 Unit $25.00

Product Family Product Order Code Product Description

Accessory - Silicone Sil-Poxy®© Silicone Adhesive

All Units KGS-TFX-LO-SP-1

Adhesive - Sil-Poxy© Tube
Accessory — TraumaFX®
Utility Bag

All Units KGS-TFX-UB-1 TraumaFX® Utility Bag 1 Unit $65.00

TraumaFX® Services (Maintenance and Repair Services, Extended Warranty, and Onsite Support)
Annual service repair coverage
KGS-TFX-ARP-1 for out of warranty TraumaFX® 1 Unit $3,000.00
Units
Provides one (1) preventive
maintenance service per the
Terms and Conditions of the
Essential Care Maintenance KGS TraumaFX® Maintenance
All Units Program - First Unit - One KGS-TFX-EC-1 Agreement for one (1) 1 Unit $2,375.00
Year TraumaFX® unit T&E and/or
Shipping charges are excluded
and charged as ODC per
government rates.
Provides one (1) preventive
maintenance service per the
Terms and Conditions of the
Essential Care Maintenance KGS TraumaFX® Maintenance
All Units Program - Additional Units KGS-TFX-EC-AU-1 Agreement for one (1) 1 Unit $1,725.00
Same Location - One Year TraumaFX® unit T&E and/or
Shipping charges are excluded
and charged as ODC per
government rates.
Provides two (2) preventive
maintenance service per the
Advantage Care Terms and Conditions.of the
All Units Maintenance Program - First KGS-TFX-AC-1 KGS TraumaFX® Maintenance 1 Unit $4,575.00
Unit - One Year Agreement for one @
TraumaFX® unit T&E and/or
Shipping charges are excluded
and charged as ODC per
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Unit of Discounted GSA
Measure Price List

Product Family Product Order Code Product Description

government rates.

Provides two (2) preventive
maintenance service per the
Terms and Conditions of the
KGS TraumaFX® Maintenance
KGS-TFX-AC-AU-1 Agreement for one (1) 1 Unit $3,325.00
TraumaFX® unit. T&E and/or
Shipping charges are excluded
and charged as ODC per
government rates.

Provides four (4) preventive
maintenance service per the
Terms and Conditions of the
Premium Care Maintenance KGS TraumaFX® Maintenance
All Units Program - First Unit - One KGS-TFX-PC-1 Agreement for one (1) 1 Unit $8,750.00
Year TraumaFX® unit. T&E and/or
Shipping charges are excluded
and charged as ODC per
government rates.

Provides four (4) preventive
maintenance service per the
Terms and Conditions of the
Premium Care Maintenance KGS TraumaFX® Maintenance
All Units Program - Additional Units, KGS-TFX-PC-AU-1 Agreement for one (1) 1 Unit $6,354.17
Same Location - One Year TraumaFX® unit. T&E and/or
Shipping charges are excluded
and charged as ODC per
government rates.

Advantage Care
Maintenance Program -
Additional Units Same
Location - One Year

All Units
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Product Family

Product

Order Code

Product Description

Unit of

Discounted GSA

All Units

Signature Care Maintenance
Program - One Year

KGS-TFX-SC-1

Includes both the Extended
Limited Hardware Warranty -
One year and Premium Care
Maintenance Program - One
Year Service programs for multi-
unit orders greater than or equal
to 5 units only for the
TraumaFX® unit. T&E and/or
Shipping for maintenance
services are excluded, and will
be charged as ODCs.

Measure

1 Unit

Price List

$12,000.00

All Units

Extended Warranty Program
- Per Unit - One Year

KGS-TFX-EW-1

1 Year Extended Warranty
Coverage. Provides extended
warranty coverage for a single
TraumaFX® unit for one (1)
year beyond the initial one (1)
year warranty per the Terms and
Conditions of the KGS
TraumaFX ®Warranty.

1 Unit

$5,100.00

All Units

Extended Warranty Program
- Per Unit - Two Years

KGS-TFX-EW-2

2 Year Extended Warranty
Coverage. Provides extended
warranty coverage for a single
TraumaFX® unit for one (1)
year beyond the initial one (1)
year warranty per the Terms and
Conditions of the KGS
TraumaFX ®Warranty.

1 Unit

$9,945.00

All Units

1 Day On-Site Support -
Customer Site

KGS-TFX-CS-1

1-Day On-Site CONUS Support
- parts excluded. T&E excluded
and charged as ODC per
government per diem rates.

1 Unit

$2,800.00

All Units

3 Day On-Site Support -
Customer Site

KGS-TFX-CS-3

3-Day On-Site CONUS Support
- parts excluded. T&E excluded
and charged as ODC per

1 Unit

$4,000.00

SSEKGS
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Unit of Discounted GSA
Measure Price List

Product Family Product Order Code Product Description

government per diem rates.
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9 KGS TRAUMAFX® WARRANTY INFORMATION
TraumaFX® Products

LIMITED WARRANTIES

1.

LIMITED WARRANTY OVERVIEW

The TraumaFX products are comprised of two major components — internal ‘hardware’ and a
silicone outer ‘skin’. Due to the unique characteristics of each of these components, KGS has
implemented separate warranty terms and conditions for each:

i.  One (1) year limited hardware warranty.
ii.  One (1) year limited skin warranty.

LIMITED HARDWARE WARRANTY

KGS warrants to customer, subject to the limitations and disclaimers specified below, that
hardware will be free from defects in material and workmanship under normal use for a period of
one (1) year from the date of delivery to the customer. The date of delivery will be determined as
two weeks from KGS’ recorded date of shipment to the customer. This Limited Hardware
Warranty extends only to the customer who was the original purchaser of the hardware (the
‘Customer’) and may not be transferred to any person or entity.

This Limited Hardware Warranty does not apply if hardware (a) is altered from its original
configuration at the time of purchase, (b) is installed, configured, implemented or operated in any
way that is contrary to its documentation, (c) is damaged resulting from negligence, accident,
environmental stress (e.g., exposure excessive heat, cold, humidity or moisture) or handling
inconsistent with the handling that a human trauma patient should receive; (d) was subject to
unauthorized repair or modification, (e) if customer failed to perform required preventive
maintenance as described in Appendix A of this Limited Warranty, or (f) if non-TraumaFX
simulated blood mix is used in or on the unit/system. A schedule of maintenance must be
maintained and a copy provided to KGS for all warranty claims.

KGS products are designed using durable materials and exacting design and quality control
specifications to ensure unsurpassed field durability and reliability. However, as with any
‘consumable’ training device, over time, the product will wear down with use, will no longer be
able to be refurbished or repaired, and will require replacement by purchasing a new device.

LIMITED SKIN WARRANTY

KGS warrants to the customer, subject to the limitations and disclaimers specified below, and
separate and distinct from the one (1) year warranty granted above, that for a period of one (1)
year from the date of delivery to the customer the skin will be free from defects in material and
workmanship under normal use.

This Limited Skin Warranty applies if and only if the skin is examined and refurbished as
necessary after every training course, as detailed in Appendix A. This refurbishment operation
takes only a few minutes but is mandatory to ensure maximized, uninterrupted use of any
TraumaFX unit (e.g. MATT, APL, APL-IP, APL-PB, APL-AE, HEMO, and ACE) and task
trainers. A schedule of maintenance must be maintained and a copy provided to KGS for all
warranty claims.

As a guiding principle, the TraumaFX Product skin is designed for rugged use and many
tourniquet applications. However, the customer should always keep in mind that the skin is not
impervious to damage; TraumaFX products must be treated with similar care that would be
provided to a human trauma patient. For example, dragging a TraumaFX Product and its
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unprotected skin over sharp objects will result in damage to the skin, as it would on an actual
patient. Damage caused by such action is not covered by this warranty. This Limited Skin
Warranty extends only to the customer who was the original purchaser of a TraumaFX Product
(the “Customer”) and may not be transferred to any person or entity.

REMEDIES

Should the TraumaFX unit require service during the warranty period or while covered under a
maintenance contract, it will be repaired or replaced at the discretion of KGS. KGS will provide
a quote for repair or replacement of TraumaFX Product hardware that is out of warranty.

During the Limited Warranty period, upon proper notice to KGS by Customer, KGS will, at its
sole option, either:

a. Repair defective skin or hardware, or
b. Replace defective skin or hardware with a new or refurbished component, or
c. Replace defective skin or hardware with a different but functionally equivalent
component, or
d. Refund a portion of the purchase price, prorated for time elapsed during the one (1) year
warranty period, e.g., if there are three months remaining on the warranty, the refund
would be 25% of the original purchase price.
REPAIR OF A TRAUMAFX PRODUCT / ASSOCIATED HARDWARE UNDER THE
LIMITED WARRANTIES
In the event of a service issue with a TraumaFX Product, please contact KGS Customer Support
at 1-800-200-7465 or MATTSUPPORT@kforcegov.com. Frequently, issues can be easily
resolved over the phone. Should it be determined that the unit must be returned to a KGS
designated repair facility, a Return Material Authorization (RMA) number must be approved and
obtained. This RMA number is necessary to ensure proper tracking and handling of returned
material. Do not return the TraumaFX product or associated component hardware to KGS until
an RMA is issued. KGS reserves the right to refuse shipments that do not have an RMA number.
Refused shipments will be returned to the shipper via collect freight.

The customer is responsible for shipping RMA authorized components or TraumaFX Product
units to an authorized KGS repair facility. Once an RMA has been issued, it must be shipped to
the specified repair facility in a TraumaFX storage case. Items shipped using any other
packaging will be rejected. Warranty claims are generally processed and completed within 30
days, subject to the availability of materials.

RMA units receive a ninety (90) day hardware warranty on the repaired component(s), or the
remainder of the original or extended hardware warranty contract, whichever is longer.

If product malfunction(s) is/are determined to be caused from (a) alterations in any way from the
original configuration as delivered at the time of purchase, (b) installation, configuration,
implementation or operation in any way that is contrary to the original documentation provided
with a TraumaFX Product at the time of purchase, (c) damage resulting from negligence,
accident, or excessive environmental abuse, (d) unauthorized repair or modification, or (e) failure
by customer to perform required preventive maintenance as described in Appendix A of this
Warranty document, the customer will be provided with a cost and time estimate for repair.

The foregoing shall be the sole and exclusive remedies for breach of the Limited Warranty,
Limited Skin Warranty or Limited Hardware Warranty provided herein (collectively, "Limited
Warranties").
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6.

WARRANTY DISCLAIMER
KGS does not warrant or represent that the TraumaFX Product is error free or will operate
without problems or disruptions.

EXCEPT AS SET FORTH ABOVE, KGS MAKES NO WARRANTIES, WHETHER
EXPRESS, IMPLIED, OR STATUTORY, REGARDING OR RELATING TO THE
TRAUMAFX PRODUCT, THE SKIN OR ANY HARDWARE COVERED UNDER THE
TERMS AND CONDITIONS OF THE LIMITED WARRANTIES PROVIDED HEREIN.
KGS SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE REGARDING
OR RELATING TO THE TRAUMAFX PRODUCT, THE SKIN OR ANY HARDWARE
COVERED UNDER THE TERMS AND CONDITIONS OF THE LIMITED
WARRANTIES PROVIDED HEREIN.

LIMITATION OF LIABILITIES

IN NO EVENT WILL KGS, OR ITS AUTHORIZED RESELLERS, BE LIABLE FOR
ANY LOSS OF PROFITS, LOSS OF USE, BUSINESS INTERRUPTION, LOSS OF
DATA, COST OF COVER OR INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES OF ANY KIND IN CONNECTION WITH OR ARISING
OUT OF THE FURNISHING, PERFORMANCE OR USE OF THE TRAUMAFX
PRODUCT, WHETHER ALLEGED AS A BREACH OF CONTRACT OR TORTIOUS
CONDUCT, EVEN IF KGS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. IN ADDITION, KGS, OR ITS AUTHORIZED RESELLERS, WILL NOT BE
LIABLE FOR ANY DAMAGES CAUSED BY DELAY IN DELIVERY OR FURNISHING
OF THE TRAUMAFX PRODUCT COVERED UNDER THE TERMS AND
CONDITIONS OF THIS WARRANTY. IN ANY EVENT, KGS’ LIABILITY UNDER
THIS AGREEMENT FOR DAMAGES WILL NOT EXCEED THE ACTUAL FEE PAID
BY CUSTOMER TO KGS FOR THE SINGLE TRAUMAFX PRODUCT GIVING RISE
TO SUCH LIABILITY. THIS DISCLAIMER OF LIABILITY FOR DAMAGES WILL
NOT BE AFFECTED BY ANY FAILURE OF ANY REMEDIES HEREUNDER. THIS
PROVISION IS ENFORCEABLE TO THE EXTENT PERMITTED BY APPLICABLE
LAW.

WARRANTY REPAIR AND MAINTENANCE SERVICE PLANS

By mutual agreement between Customer and KGS, KGS may conduct warranty repairs during
regularly scheduled on-site visit (quarterly, bi-annually, or annually), as covered by a KGS
maintenance service plan.

MISCELLANEOUS

This Limited Warranty shall be governed by and construed in accordance with the laws of the
State of Virginia without reference to that State’s conflict of laws rules and as if the contract was
wholly formed within the State of Virginia. Customer agrees that sole and exclusive jurisdiction
and venue shall be in Circuit Court in Fairfax, Virginia. Under no circumstances shall the United
Nations Convention on the International Sale of Goods be considered for redress of grievances or
adjudication of any warranty disputes that include the KGS TraumaFX Product. If any provision
of this Limited Warranty is invalid, illegal, or unenforceable in any respect, such provision shall
be enforced to the maximum extent permissible so as to affect the intent of the parties, and the
remaining provisions shall continue in full force and effect as if the invalid, illegal, or
unenforceable provision or provisions were originally deleted.
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10 KGS TRAUMAFX® MAINTENANCE/ANNUAL REPAIR SERVICE
INFORMATION

1. Overview

KGS is dedicated to the continued success of life-saving training for our customers involved in
trauma response. TraumaFX® products are designed using very durable materials and exacting
design and quality control specifications to ensure unsurpassed field durability and reliability.
However, as with any ‘consumable’ training device, over time, theses product will require
maintenance to ensure they remain in effective operating condition. Customer preventive
maintenance between training sessions is recommended and required under the terms of the
limited warranty to keep TraumaFX products working optimally. In addition, KGS provides both
preventive and corrective maintenance services for TraumaFX units.

Maintenance support is provided through the following programs: Customer preventive
maintenance, for fee KGS inspection and preventive maintenance services, annual repair service,
and warranty repairs. TraumaFX units are designed for rugged use in realistic environments, but
may eventually experience a component failure as a result of normal ‘wear and tear’. Regular,
careful preventive maintenance and frequent after-use inspection will extend the service life of
these systems. The combination of frequent inspection with KGS” warranty coverage will ensure
satisfactory long-term training use of these systems.

2. Maintenance Service Levels

Proper care will keep TraumaFX units operating optimally. This includes Customer Preventive
Maintenance, combined with KGS’ Essential Care Maintenance Service, Advantage Care
Maintenance Service, the Premium Care Maintenance Service or Annual Repair Service for out
of warranty units.

2.1 Customer Preventive Maintenance

Customers must perform the required preventive maintenance actions described in detail in
Appendix A of this Maintenance Guide after each training session to keep a TraumaFX unit
operating as designed. Completing these easy to perform actions after each training session will
help ensure that it remains in peak operating condition for future training sessions.

2.2 Essential Care

Customers may purchase specialized maintenance services from KGS to complement their own
preventive maintenance services. KGS’ Essential Care Maintenance Service provides additional
product maintenance actions performed by a certified KGS maintenance technician, designed to
help keep a TraumaFX unit operating at peak efficiency during the normal operating life cycle of
this product.

Essential Care provides one annual maintenance visit by a KGS technician to provide on-site
inspection and limited replacement/repair of damaged parts identified during detailed inspection
that are covered under the TraumaFX product warranty. It is designed to augment Customer
Preventive Maintenance by ensuring that each unit is properly cleaned and problem areas
proactively identified and repaired before failure can occur. During on-site inspection, any parts
that demonstrate failure or potential failure will be recommended for replacement. Replacement
of parts is subject to the terms of the KGS TraumaFX Warranty. Labor is included in any on-site
KGS maintenance service. However, the cost of repair parts is subject to warranty provisions.
The on-site preventive maintenance actions performed during the Essential Care maintenance
service are described in detail in Appendix B of this Maintenance Program Guide.
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2.3 Advantage Care

KGS’ Advantage Care Maintenance Service provides additional product maintenance actions
performed by a certified KGS technician to help keep a TraumaFX product operating at peak
efficiency during the normal operating life cycle of this product. It provides two on-site
maintenance visits per year. Performing these maintenance actions at an increased frequency
provides inspection that is more frequent and refurbishment to ensure maximized availability of a
TraumaFX training systems.

Advantage Care provides two on-site maintenance visits by a certified KGS technician to
complete on-site inspection and limited replacement/repair of damaged parts covered under the
TraumaFX product warranty. These maintenance visits augment Customer Preventive
Maintenance by ensuring that each unit is properly cleaned and problem areas identified and
repaired before failure can occur. During on-site inspection, any parts that demonstrate failure or
potential failure are recommended for replacement. Replacement of parts is subject to the terms
of the KGS TraumaFX warranty. Labor is included in any on-site KGS maintenance service.
However, the cost of repair parts is subject to warranty provisions. The on-site preventive
maintenance actions that will be performed as part of the Advantage Care maintenance service
are described in detail in Appendix B of this Maintenance Program Guide.

2.4 Premium Care

KGS’ Premium Care Maintenance Service provides additional product maintenance actions
performed by a certified KGS technician to help keep a TraumaFX unit operating at peak
efficiency during the normal operating life cycle of this product. It provides four quarterly on-site
maintenance visits instead of one. Performing these maintenance actions at an increased
frequency provides inspection that is more frequent and refurbishment to ensure maximized
availability of TraumaFX training systems.

Premium Care provides four quarterly on-site maintenance visits by a certified KGS technician to
complete on-site inspection and limited replacement/repair of damaged parts covered under the
TraumaFX product warranty. These maintenance visits augment Customer Preventive
Maintenance by ensuring that each unit is properly cleaned and problem areas identified and
repaired before failure can occur. During on-site inspection, any parts that demonstrate failure or
potential failure are recommended for replacement. Replacement of parts is subject to the terms
of the KGS TraumaFX warranty. Labor is included in any on-site KGS maintenance service.
However, the cost of repair parts is subject to warranty provisions. The on-site preventive
maintenance actions that will be performed as part of the Premium Care maintenance service are
described in detail in Appendix B of this Maintenance Program Guide.

2.5 Annual Repair Service

Annual Repair Service provides repair coverage for a single, out of warranty TraumaFX unit
(upper or lower body) at a certified KGS repair facility. Units covered under this Annual Service
Repair program are shipped via ground transport, inspected, repaired, and shipped via ground
transport back to the customer. A covered unit must be shipped to the specified repair facility in
a TraumaFX storage case. Items shipped using any other packaging will be rejected. Annual
Repair Service claims are generally processed and completed within 30 days, subject to the
availability of materials. During inspection, any parts that demonstrate failure or potential failure
are replaced. These units receive a ninety (90) day hardware warranty on the repaired
component(s), or the remainder of the original Annual Repair Service contract, whichever is
longer.
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3. Limitations of Maintenance

Because the ‘skin’ on TraumaFX products is a consumable item, replacement costs of this part
are NOT included in the basic cost of KGS maintenance or annual service repair programs.
Replacement of a damaged or worn-out “skin’ can be conducted during a scheduled maintenance
visit, but the customer must notify KGS of this requirement and order replacement skins for the
units that require a replacement of skin systems in advance of a planned on-site maintenance visit.
The TraumaFX product skin can only be replaced by a certified KGS technician.

Maintenance will not be performed on TraumaFX units that experience:

= Damage caused by failure of Customer to follow KGS’ recommended maintenance or
operating specifications

= Damage due to war, nuclear incident, or terrorism

= Damage due to unauthorized attempts to repair Equipment or Equipment previously repaired
by an unauthorized technician or user

= Obsolescence, cosmetic damage, rust, change in color, texture or finish, wear and tear,
gradual deterioration or any damage that does not affect functionality of the TraumaFX
system

= Fraud, fire, theft, unexplained or mysterious disappearance, misuse, abuse or willful act

= Alteration or modification of the TraumaFX system in any way

= Transit or relocation of the TraumaFX system by the Customer including any damages
occurring while in transit, or related to such relocation, and services accompanying or related
to transit or relocation of the Equipment.

4. Customer Responsibilities

Customers are responsible for performing the preventive maintenance actions for TraumaFX
units as described in this maintenance guide. Failure to perform the required preventive
maintenance tasks on a timely basis will result in loss of warranty coverage, and may result in
additional repair charges if it is determined that lack of basic preventive maintenance contributed
to a TraumaFX product operational failure.

5. Customer Support

KGS provides the following TraumaFX Customer Support contact options:
= Standard Support via email at MAT Tsupport@kforcegov.com
= Toll Free 1-800-200-7465

5.1 Reporting Issues
When reporting each issue, please ensure that you provide detailed information to assist in
handling your request as effectively as possible.

5.2 Business Hours
Standard Support Business Hours are as follows:

= Monday — Friday, 8AM — 6PM EST
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Appendix A

Required Customer Performed Maintenance Actions Post Training

The following preventive maintenance actions must be completed by customers after each training
session to keep the TraumaFX system operating as designed. These easy to perform actions will help
ensure that the TraumaFX system remains in peak operating condition for each training session:

Wiash skin and wounds with potable water after each day of use to clean skin and wounds. Blood
paste is cellulose based and could attract insects if left on the TraumaFX lower or upper units.

Flush the blood system with potable water daily and prior to storage lasting longer than one day.
Empty the blood bladder daily either by running the pump dry or by connecting the blood fill bucket
to the lower body and placing the bucket at a lower elevation than the lower body. This will prevent
damage to the bladder from exposure to extreme heat or cold.

If the skin is cut, then clean the cut with alcohol or with a silicone-approved cleaner that does not
leave a residue. Allow the cut to thoroughly dry. Repair the cut using a silicone adhesive such as Sil-
Poxy®© by Smooth-On. Allow all repairs to fully cure prior to student use.

Remove batteries daily after training is complete. Do not store batteries in the unit or in the
transmitter as this could cause the batteries to fail.

Replace and fully recharge batteries before each training exercise. Also replace and fully recharge the
transmitter batteries prior to each training exercise. To extend the service life of the batteries, do not
run the batteries until they are completely out of charge.

Make sure that all batteries are 100% fully charged prior to use. Do not mix a fully charged battery
with a partially charged battery as this will cause the unit to not operate properly.

Only charge product-related batteries using the approved chargers supplied with the TraumaFX
system.

Read the User’s Manual for the transmitter and follow instructions and precautions listed inside the
manual.

Read the User’s Manual for the battery chargers and follow instructions and precautions listed inside
the manual.
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Appendix B

Essential Care, Advantage Care, and Premium Care Maintenance Services

Maintenance services that will be performed by a KGS maintenance technician during a scheduled, on-
site Essential Care, Advantage Care or Premium Care maintenance visit include:

The lower (and upper units where applicable) will be functionally tested and observed to ensure
correct operating performance.

The technician will test the radio control system for proper operation.

The technician will test the battery chargers for proper operation. A battery will be charged while the
technician is present to verify the charger takes an appropriate amount of time to charge a battery.
The technician will fill the system with potable water to test the blood fill system to ensure the quick
connect valves, filters, tubing, and blood bladder are all operating correctly.

The blood pumping system will be examined to ensure the proper operation of the blood pump,
solenoids, and pressure system.

An examination of the pump timer circuit will be performed to ensure the system is pumping at an
appropriate rate and for an appropriate duration.

The technician will test tourniquet application to ensure the system functions as designed to
effectively shut off the flow of blood.

The technician will inspect the animatronics system to ensure the animatronics mechanisms are
operating properly.

The mechanical clutch system will be inspected and tested to ensure that the clutches are operating
properly.

The technician will inspect the outer skin surfaces to ensure that the skin is in good condition. Minor
small tears or cuts will be repaired.

The technician will flush the blood system with potable water.

If the lower unit is behaving abnormally, at the discretion of the technician, the lower skin will be
removed (degloved) to examine the interior, determine components requiring maintenance/repair, and
replace/repair components as necessary per the terms and conditions of the TraumaFX warranty.

If the lower unit is degloved, the blood tubing will be examined throughout the system.

If the lower unit is degloved, the technician will also examine the interior core structure to ensure that
all parts are in their proper place and that the system is operating correctly.

The technician will re-assemble the lower unit system and fully re-test it to verify that it is operating
properly after maintenance operations are completed.
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11 SUMMARY OF TERMS AND CONDITIONS

1.

o &~ w D

16.

17.

18.

19.

20.
21.

22.

Maximum Order

Minimum Order
Geographic Coverage
Point(s) of Production

Discount from List
Prices/Statement of Net Prices

Quantity Discounts

Prompt Payment Terms

$1,000,000.00 *Agencies can place orders in
excess of $1,000,000.00. If
orders are made in excess of
$1,000,000.00, agencies may
seek further discounts/price
reductions

$100.00

Worldwide

As Required

See Pricelist — Prices Shown are Net Prices

Determined Based on Order Requirements
Net 30 Days

Government Commercial Credit Card is Accepted for Orders Below the Micropurchase Threshold

Government Commercial Credit Card is Not Accepted for Orders Greater than the Micropurchase

Threshold

. Foreign Items

. Time of Delivery

. Expedited Delivery

. Overnight and 2-Day Delivery

Urgent Requirements

. F.O.B. Points

Ordering Address

Ordering Procedures

Payment Address

Warranty Provisions

Export Packing Charges

Terms & Conditions of
Commercial Credit Card
Acceptance

Terms & Conditions of rental,

Not Applicable

As Agreed to in Task Order
As Agreed to in Task Order
As Agreed to in Task Order
As Agreed to in Task Order

D-ConUS

Contact vendor for transportation costs related to outside
ConUS deliveries

Kforce Government Solutions, Inc. (KGS)

2750 Prosperity Avenue, Suite 300

Fairfax, VA 22031

For Supplies and Services, the Ordering Procedures,
Information on Blanket Purchase Agreements (BPASs), and a
Sample BPA can be Found on the GSA/FSS Schedule
Homepage (fss.gsa.gov/schedules)

Kforce Government Solutions, Inc. (KGS)

2750 Prosperity Avenue, Suite 300

Fairfax, VA 22031

Only Applicable for TraumaFX® Product Line. Please see
Section 11 of the Pricelist.

As Agreed to in Task Order.

Only Accepted for Orders below the Micropurchase Threshold.

Only Applicable to TraumaFX® Product Line. Please see
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23.

24.

25.

26.

27.
28.

29.

30.

31.

32.
33.
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General Services Administration
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maintenance and repair

Terms & Conditions of
installation

Terms & Conditions repair parts
Terms & Conditions for any other
services

List of service and distribution
points

List of participating dealers
Preventive Maintenance
Special Attributes such as
Environmental Attributes

Section 508 Compliance
Information

Data Universal Number System
(DUNS) Number

Section 12 of the Pricelist.
Not Applicable

Only Applicable to TraumaFX® Product Line. Please see
Section 12 of the Pricelist.
Not Applicable

Not Applicable
Not Applicable
Only Applicable to TraumaFX® Product Line. Please see

Section 12 of the Pricelist.
Not Applicable

Not Applicable

072650484

KGS is registered in the Central Contractor Registration (CCR) Database

The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor
categories. The prices for the identified SCA labor categories are based on the U.S. Department of
Labor WD Number(s) identified in the SCA matrix. The prices offered are based on the
preponderance of where work is performed and should the Contractor perform in an area with lower
SCA rates, resulting in lower wages being paid, the task order prices will be discounted accordingly.
The matrix and narrative below are incorporated into the contract and must be included in the
Contractor’s price catalog on GSA Advantage.

SCA Matrix
SCA Eligible Contract Labor Category SCA Equivalent Code - Title WD Number
Administrative Assistant 0113 General Clerk 111 05-2103

The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor
categories. The prices for the identified SCA labor categories are based on the U.S. Department of
Labor WD Number(s) identified in the SCA matrix. The prices offered are based on the
preponderance of where work is performed and should the Contractor perform in an area with
lower SCA rates, resulting in lower wages being paid, the task order prices will be discounted

accordingly.

FOR ADDITIONAL INFORMATION CONTACT KGS AT ATURNER@KFORCEGOV.COM
OR AT 703-245-7368.
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