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Talented people. Exceptional service.
Professional Services Schedule (PSS) Price List
GSA Federal Supply Schedule
Contract Number GS-23F-8116H
SIN 874-1: Integrated Consulting Services

Phone 
949.336.6444
Web

www.escoebliss.com

	General Services Administration – Federal Supply Service

Authorized Federal Supply Schedule Price List

Contract No. GS-23F-8116H

Professional Services Schedule (PSS)
SIN 874-1        

Prices shown herein are net (discount deducted).
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order is available through GSA Advantage!™, a menu driven database system. 

The INTERNET address for GSA Advantage!™ is: http://www.gsa.gov.
Contract period through September 30, 2017

	
	Escoe Bliss Inc. dba Escoe Bliss Professional Resources 
25422 Trabuco Rd.
Suite 105-284

Lake Forest, CA 92630

Business Size: Small business

Tel 949.336.6444
Email info@escoebliss.com


	


Escoe Bliss Inc. acknowledges the Service Contract Act (SCA) is applicable to this contract as it applies to the entire PSS Schedule and all services provided. While no specific labor categories have been identified as being subject to SCA due to exemptions for professional employees (FAR 22.1101, 22.1102 and 29 CFR 541.300), this contract still maintains the provisions and protections for SCA eligible labor categories. If and / or when the Contractor adds SCA labor categories / employees to the contract through the modification process, the Contractor must inform the Contracting Officer and establish a SCA matrix identifying the GSA labor category titles, the occupational code, SCA labor category titles and the applicable WD number. Failure to do so may result in cancellation of the contract.

Customer Information
	1a.
TABLE OF AWARDED SPECIAL ITEM NUMBERS:
Special Item Number

SIN 874-1
Integrated Consulting Services

1b.
IDENTIFICATION OF LOWEST PRICED MODEL NUMBER AND UNIT PRICE: See tables on pages 7-8.

2. MAXIMUM ORDER: $1,000,000.00
3. MINIMUM ORDER: $100.00
4. GEOGRAPHIC COVERAGE (DELIVERY AREA): World wide

5. POINT OF PRODUCTION: Irvine (Orange County), California

6. DISCOUNT FROM LIST PRICES OR STATEMENT OF NET PRICE: Please refer to schedule of items on pages 7-8.

7. QUANTITY DISCOUNTS: Discounts offered for long-term assignments. Please refer to schedule of items on pages 7-8.

8. PROMPT PAYMENT TERMS: Net 30

9a.
GOVERNMENT COMMERCIAL CREDIT CARD WILL BE ACCEPTED

9b.
1½ PERCENT DISCOUNT IS OFFERED FOR PAYMENT BY GOVERNMENT COMMERCIAL CREDIT CARD
10. FOREIGN ITEMS: None

11a.TIME OF DELIVERY: To be determined on each delivery/Task Order

11b.EXPEDITED DELIVERY: Contact contractor’s representative to effect a faster delivery

11c.OVERNIGHT AND 2-DAY DELIVERY: Contact Contractor

11d.URGENT REQUIREMENTS: Not applicable

12. F.O.B. POINT: Destination

Customer Information (continued)

13.
ORDERING ADDRESS:
ESCOE BLISS INC.
25422 Trabuco Rd.

Suite 105-284

Lake Forest, CA 92630

Tel: 949.336.6444
E-mail: info@escoebliss.com
14.
PAYMENT ADDRESS:
ESCOE BLISS INC. 
25422 Trabuco Rd.

Suite 105-284

Lake Forest, CA 92630

15.
WARRANTY PROVISION: Not applicable

16.
EXPORT PACKING CHARGES: Not applicable

17.
TERMS AND CONDITIONS OF GOVERNMENT COMMERCIAL CREDIT CARD ACCEPTANCE: In accordance with government commercial credit card program

18-24. Not applicable

25.
YEAR 2000 (Y2K) COMPLIANT: Yes

26.
DATA UNIVERSAL NUMBERS SYSTEM (DUNS): 078 703 242
27. NOTIFICATION REGARDING REGISTRATION AND CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE: Registered


	
	

	

	


Cost Effective Solutions
Escoe Bliss delivers highly skilled professionals without the expense of fully burdened direct hires. Contract and project resources are a cost-effective solution for meeting deadlines and achieving business and mission goals. Save time and money: Pay only for the professional services you need, when you need them.

Contract.
Project.
Contract-to-hire.
· Change management consultants

· Documentation analysts

· Editors

· Graphic artists

· Instructional designers

· Organizational development specialists

· Policies & procedures writers

· Program and project managers

· PMO support

· Proofreaders

· Quality management consultants

· SAP/ERP consultants

· Technical writers/editors

· Training consultants

· Videographers
Talented People
For handpicked, highly skilled communication and information professionals, Escoe Bliss is your trusted partner.

Escoe Bliss project resources are specialists in leading industries, including technology, energy, healthcare, biotech, aerospace and defense, government, and more.

Years of experience allow Escoe Bliss to match the right experts to your unique specifications.

Exceptional Service
Trust in Escoe Bliss—a team that consistently receives the highest awards and ratings for exemplary service. Customer satisfaction with our work and people has built our reputation since 1994 and continues to be our first priority.
Partial List of Customers
Government

SPAWAR Systems Center Pacific
Jet Propulsion Laboratory

NASA Glenn Research Center

NASA Dryden Flight Research Center

US Department of Commerce

US Forest Service

State of California

Caltech
Orange County

Los Angeles County

Monterey County

Santa Barbara County

Fresno County

San Mateo County

Port of Long Beach
Department of Veteran Affairs

City of Irvine/The Orange County Great Park


Industry

Southern California Edison

American Express

Countrywide/Bank of America
MAXIMUS

SYS Technologies/KRATOS
Black & Decker

Johnson & Johnson, Biosense Webster

Deere/NAVCOM Technology

Metropolitan Water District of Southern California

Cedar-Sinai Health System 

Kingston Technology

ALEKS Corporation 

California Resources Corporation (CRC)

Toyota Financial Services

CalOptima

Schedule of Items
Click on each classification to view the complete job description.
SIN 874-1 Integrated Consulting Services

	Classification
	Maximum Daily
Gov’t Rate ($)*
	Maximum Hourly Gov’t Rate ($)*

	Business Analyst
	418.00
	52.25

	Communication Consultant I
	570.00
	71.25

	Communication Consultant II
	684.00
	85.50

	Consultant
	1,182.04
	147.75

	Document Analyst/Editor
	405.46
	50.68

	Documentation Consultant
	1,026.00
	128.25

	Facilitator
	1,516.20
	189.52

	Graphic Artist/Designer
	626.32
	78.29

	Instructional Designer II
	798.00
	99.75

	Junior Consultant
	945.63
	118.20

	Organizational Change Management Consultant I
	684.00
	85.50

	Organizational Change Management Consultant II
	1,482.00
	185.25

	Project Analyst II
	699.20
	87.40

	Project Manager
	1,379.76
	172.47

	Research Associate
	591.52
	73.94

	Senior Consultant
	1,516.20
	189.52

	Senior Technical Writer/Editor
	591.52
	73.94

	Technical Writer/Editor
	568.58
	71.07


*To ensure that Escoe Bliss can deliver services that are within your budget, we are able to offer additional, considerable discounts on a task-by-task or project basis to the government through ad hoc provisions of our GSA PSS contract. Please call Escoe Bliss for additional information: 949.336.6444.
	LABOR CATEGORIES DESCRIBED


	SIN 874-1: INTEGRATED CONSULTING SERVICES

	Business Analyst
	Performs basic quantitative analysis with the ability to gather, document, and analyze data and information using computer software skills in word processing, spreadsheet, project management, database, and other programs. Tracks and analyzes financial, statistical, or other resource data for a department, group, project, or other unit. Supports project management; may schedule meetings, post agendas, and maintain and update minutes.

Required education

Associate’s degree in business, finance, accounting, or statistics or in a related field. Two years of related experience is equivalent to one year of education.

Required experience

Zero to three years. 

	Communication Consultant I
	Interviews process owners, subject matter experts (SMEs), and other stakeholders; observes, collects, and documents business processes and other content at project, business unit, and enterprise levels. Writes or edits policies, procedures, work or desk instructions, process maps, reports, presentations, articles, web pages, or other deliverables to communicate content. Is familiar with business processes and technology. Demonstrates strong oral and written communication skills. Is proficient in documentation software, including but not limited to MS Word, Excel, and PowerPoint.

Required education

Two-year degree or certification in English, journalism, technical writing, corporate communications, or other, related discipline. Bachelor’s degree preferred. Two years of related experience is equivalent to one year of education.

Required experience

At least two years.

	Communication Consultant II
	Interviews process owners and stakeholders; observes, collects, validates, analyzes, and documents as-is and to-be business processes and other content at project, business unit, and enterprise levels. May assist in evaluating the maturity level and operational effectiveness of business processes. Researches industry best practices and reviews deployed technologies and alignment to stakeholder requirements and industry best practices. Produces process maps, reports, presentations, recommendations, articles, web pages, or other deliverables to communicate observations or other content. Is familiar with business processes, organizational development, media, and technology. Demonstrates strong oral and written communication skills. Is proficient in process, project, and documentation software, including but not limited to MS Word, Visio, Excel, and PowerPoint.

Required education

Bachelor’s degree or certification in English, journalism, technical writing, project management, corporate communications, organizational development, business administration, or other, related discipline. Two years of related experience is equivalent to one year of education.

Required experience

At least five years.

	Consultant
	Performs research and analysis, recommends solutions, and conducts gap analysis. Activities may be the same or similar to Senior Consultant, except for moderately sized or straightforward projects. May report to Senior Consultant for large or complex projects.
Required education
Bachelor’s degree or certificate in technical communication, English, or journalism; business administration; market research or public relations; records management; or quality assurance; or in a discipline related to the subject matter of the project, such as safety, health, environment, finance, human resources, property, acquisitions and procurement, facilities, contracts, medical, information systems, corrections, social services, or other disciplines.

Required experience

At least five years successful consulting.

	Document Analyst/
Editor
	Proofreads Engineering Change Order (ECO) packages for typographical errors, spelling, grammar, and formatting standardization, ensuring the ECO is accurate, concise, and error-free. Requires flawless proofreading, formatting, and grammatical skills.
Required education

Bachelor’s degree or certification in English, journalism, or technical writing. Two years of related experience is equivalent to one year of education.

Required experience

Zero to one year. Manufacturing or production experience is desirable but not required.

	Documentation Consultant
	Consults with management to assess organization’s documentation needs, which may include electronic or hard-copy documentation and records management systems, and documents such as policies, procedures, work instructions, templates, records, web pages, email, reports, memoranda, organization charts, statements of responsibility, charters, job descriptions, or other internal or external communication vehicles. May recommend best practices, including specific actions, to create easier and more intuitive access to and sharing of information, reduce maintenance burden and other liability, and establish metrics for continuous improvement.

Required education

Bachelor’s degree or higher in technical writing, information design, or related discipline, or equivalent related experience. Master’s degree preferred. Two years of related experience is equivalent to one year of education.
Required experience

At least 7 years.

	Facilitator
	Develop format, materials, and activities and facilitate teams, focus groups, and other groups to strengthen teamwork, conduct research, or keep group activities or projects on track. May perform any or all of the following: Guide teams to determine or improve processes, identify value-added activities, benchmark for best practices, develop flowcharts, manage conflicts, achieve concurrence, establish priorities, communicate with other internal and external teams, elicit customer or potential customer feedback, train personnel, or evaluate and report on results or accomplishments.

Required education

Bachelor’s degree in human resources, communication, business administration, or related discipline. Master’s degree or higher preferred.  Two years of related experience is equivalent to one year of education.

Required experience

At least seven years.

	Graphic Artist/Designer
	Designs and produces printed materials, which may include brochures, collateral, newsletters, sales proposals, slide presentations, web pages, and premium items, for intra- or inter-agency, commerce, taxpayer, or other audiences. Collaborates with other organizations, including marketing, product, and technical personnel to develop and produce creative projects and campaigns according to marketing and branding initiatives. Ensures timely and cost-efficient delivery of assigned projects. Oversees internal and external print processes. Assists in blue-line reviews and press checks. May assist with web site initiatives. Uses graphic art or design software with proficiency, such as but not limited to Adobe Photoshop and Illustrator.

Required education

Associate’s degree in fine art, graphic art or design, or related discipline. Bachelor’s degree preferred. Two years of related experience is equivalent to one year of education.
Required experience

At least two years.

	Instructional Designer II
	Develops and manages instructional material, training programs, and hard copy and on-line documentation. Conducts learning/training needs analyses, and recommends deployable learning and human resource development (HRD) solutions. Works with line and organizational unit managers to assess, identify, and provide solutions for learning. Reviews performance data and measurements of current training resources and programs to evaluate program performance. Reports and recommends to management, modifications to, elimination of, or need for the development of new programs. Assesses job roles and related competencies and skills, determines and sequences learning architectures/assets that contribute to personnel development and assists in developing a strategy timeline for employee development. Identifies vendor solutions for training. Maintains relationships with vendors. Reviews external training programs to determine feasibility and applicability, and recommends purchase. 

Required education

Bachelor’s degree in instructional design, human resource development, business administration, or related discipline. Master’s degree or higher is preferred. Two years of related experience is equivalent to one year of education.

Required experience

At least five years.

	Junior Consultant
	Perform the responsibilities of a Consultant but for smaller projects or segments of larger or complex projects. Typically, work under the leadership of a Consultant or Senior Consultant.
Required education
Coursework toward bachelor’s degree or certificate in technical communication, English, or journalism; business administration; market research or public relations; records management; or quality assurance; or in a discipline related to the subject matter of the project, such as safety, health, environment, finance, human resources, property, acquisitions and procurement, facilities, contracts, medical, information systems, corrections, social services, or other disciplines. Bachelor’s degree or certificate is preferred.
Required experience

At least two years successful consulting or related accomplishments in a discipline related to the subject matter of the project.

	Organizational Change Management (OCM) Consultant I
	Designs and conducts organizational readiness assessments. Facilitates stakeholder analysis, including customers and vendors, and alignment with a common vision. Develops and implements internal communications, training, process modeling, and performance management solutions. Performs vendor evaluations, and make recommendations to management on vendor performance. Uses process improvement tools, techniques, and approaches. Identifies and responds to customers’ business needs, facilitates the presentation of recommendations, effectively presents complex or technical information to a wide audience, and guides discussions toward the attainment of mutually acceptable goals and outcomes. Analyzes information, makes strategic change management decisions, assesses culture change, develops sound recommendations, and guides others’ decision making associated with organizational behavior/change management, including the potential benefits, consequences, and impact.

Required education
Bachelor’s degree in organizational behavior or development, industrial or organizational psychology, information systems, or business administration. Two years of related experience is equivalent to one year of education.

Required experience

At least five years.

	Organizational Change Management (OCM) Consultant II
	Designs and conducts organizational readiness assessments. Develops organizational effectiveness and change management strategic plans and strategies. Facilitates stakeholder analysis, including customers and vendors, and alignment with a common vision. Develops and implements internal communications, training, process modeling, and performance management solutions. Performs vendor evaluations, and make recommendations to management on vendor performance. Uses process improvement tools, techniques, and approaches. Identifies and responds to customers’ business needs, facilitates the presentation of recommendations, effectively presents complex or technical information to a wide audience, and guides discussions toward the attainment of mutually acceptable goals and outcomes. Analyzes information, makes strategic change management decisions, assesses culture change, develops sound recommendations, and guides others’ decision making associated with organizational behavior/change management, including the potential benefits, consequences, and impact.

Required education
Master’s degree or higher in organizational behavior or development, industrial or organizational psychology, information systems, or business administration. Project management certification preferred. Two years of related experience is equivalent to one year of education. 

Required experience

At least 10 years.

	Project Analyst II
	Provides analytical, coordination, and administrative support for projects, including but not limited to managing end-user calendar; coordinating facilities; documenting and managing processes; coordinating materials production, evaluation compilation, and information for third-party vendors. Works with leads, managers, and organizations to establish and manage end-user calendar. Develops, researches, interprets, and maintains databases for use in evaluating program effectiveness. Generates standard and ad-hoc reports. Produces detailed scheduling to support activities and resources. Interfaces with managers and employees. Collaborates with personnel and is responsible for continuously revising procedures, processes, and guidelines to ensure that programs and projects meet customer needs. Develops customer relationships and interprets related policies and procedures that impact organizations. Responsible for creating correspondence that complies with established policies and procedures.

Is proficient in Access, updating and maintaining data in existing databases, creating and generating reports, and tracking details of costs in project team member records. Is proficient in Excel, exporting data from Access, sorting, filtering, and generating charts.

Able to explain policies and procedures to project team members. Works closely with clients to negotiate exchanges to maintain the bottom line of teams’ plans. Works closely with team leads to update approved plans. Sets up facilities, meets personnel, and works with resources to remedy any problems that may arise.

Able to work well with ambiguity and manage multiple priorities. Knowledgeable about project management and able to develop detailed and comprehensive project plans and clearly identify required resources and realistic timelines. Able to identify issues both individually and with a team and develop potential workable recommendations. Able to adjust to changing priorities, meet deadlines, and be self-sufficient. Able to plan, organize, and prioritize heavy workloads with minimal supervision.

Required education

Bachelor’s degree. Two years of related experience is equivalent to one year of education.

Required experience

Two or more years in an analytical position. Experience in the analysis of detailed and complex data with high level of accuracy.

	Project Manager


	Develops and communicates the strategic plan and strategy in high level documents based on knowledge of the organization’s mission and enterprise objectives, portfolios, and program specific information. Represents the project at strategic meetings. Briefs executive management. Reports on status and completion of assigned actions. Activities may include any or all of the following in collaboration with the customer: Set project objectives; clearly define the scope of work, identify and organize resources, determine project start and end dates and implementation milestones and tasks; identify phases and any needed interfaces and transitions; identify and analyze risk; establish controls; issue project-specific policies, guidelines, and procedures; ensure that the project is accomplished on-time and within budget and that services and deliverable products meet or exceed the customer’s requirements and expectations; approve purchasing and billing; communicate regularly with project personnel and the customer; conduct staff meetings regularly; generate regular progress reports and annual or final reports of accomplishments; serve as prime point of customer contact for the project; evaluate personnel performance; provide training; or plan and implement project close-out.

Required education

Bachelor’s degree in business administration, organizational development, operations, or related discipline. Master’s degree or higher preferred. Two years of related experience is equivalent to one year of education.

Required experience

Strategic planning at the executive level and at least five years managing large or enterprise wide projects.

	Research Associate
	May assist Junior Consultant, Consultant, or Senior Consultant. Activities may include any or all of the following: Review prior research and questionnaires, research demographic and other data, format questionnaires, write research questions, develop tables, post results on Web sites, arrange for and monitor data collection, apply statistics, index records, convert hard copy to electronic files, research background or historical data, prepare reports and other research documents, or coordinate and compile information.

Required education

Bachelor’s degree or certificate in market research, public relations, library or archive services, information systems, or records management.

Required experience

At least five years.

	Senior Consultant
	Assume Consultant responsibilities but for enterprise wide, large-scale, or complex projects. May also design and develop needs analysis or other assessments, perform analysis, and recommend solutions.

Required education

Master’s degree in business administration, finance, organizational development, or related discipline.
Required experience
At least seven years.

	Senior Technical Writer/Editor
	Perform work described under the classification of Technical Writer/Editor. However, the work is more complex or requires a higher level of experience, skill, or knowledge, or the individual assumes greater responsibility for the end product or supervises other staff.

Required education

Bachelor’s degree in technical communication, English, or journalism; or coursework in technical communication combined with a degree in a discipline related to the subject matter of the project, such as safety, health, environment, finance, human resources, property, acquisitions and procurement, facilities, contracts, medical, information systems, corrections, social services, or other disciplines. Master’s degree or higher is preferred. 

Required experience

 At least seven years.

	Technical Writer/Editor
	Activities may include any or all of the following: Review existing documentation, such as policies, procedures, reports, forms, books, articles, presentations, memoranda, or organization charts; interview staff and observe processes; present findings and recommendations; research and obtain clarification or additional information; draft plans; develop format; write or edit documentation; maintain files; print documents; proofread and revise documents; coordinate document review and approval; arrange printing; or coordinate publication (online or hard copy).

Required education 

Bachelor’s degree or certificate in technical communication, English, or journalism; or a combination of coursework in technical communication and a discipline related to the subject matter of the project, such as safety, health, environment, finance, human resources, property, acquisitions and procurement, facilities, contracts, medical, information systems, corrections, social services, or other disciplines.

 Required experience

At least five years.













[image: image2.jpg]EEEEEEEEEEEEEEEEEEEEE



