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Digital Duplicators – Copiers – Supplies 
GENERAL SERVICES ADMINISTRATION 
Federal Acquisition Service 

Authorized Federal Supply Schedule Price List 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order 
are available through GSA Advantage!, a menu-driven database system.  The INTERNET address of GSA Advantage! is:  SAAdvantage.gov. 

Modification Number PO-0018 
Effective March 6, 2008 

FSC Group 36 
FSC Class 3610 

Contract Number: GS-25F-0009M 
Effective 10/1/2006 through 9/30/2011 

Contractor’s Business Size – Small 
 
 

 

Contractor/Order Address - 
 RISO, Inc. 
 300 Rosewood Drive, Suite 210 
 Danvers, MA 01923 
Toll Free Number: (800) 635-7377 
Telephone: (978) 777-7377 
Facsimile: (978) 774-5445 

E-Mail: gmusto@riso.com 
Web Site: http://us.riso.com 

DUNS Number: 15-725-7486 
CAGE Code: 0LJK9 
 
 
 
 
 
 

 
 

RISO HC5500 
With Scanner and  

Touch Panel Display 

NEW! 
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1a. Special Item Numbers, 1b. Lowest Priced Item: 
SIN   Lowest Priced Item Price 
51 100  RISO HC5500 GDI Copier Package 1S $27,921.00 
51 101 2  HC Staples, box of 3 cartridges $75.00 
51 229  Color Tape for RISO Job Separator $16.87 
51 58  N/A N/A 

1c. Hourly Rates: Not Applicable. 
2. Maximum Order: $350,000 per Special Item Number. 
3. Minimum Order: $100.00 
4. Geographic Coverage: The forty-eight contiguous United States, 
the District of Columbia and Puerto Rico. 
5. Points of Production: RN and CR Print Cylinders are made in 
China. All other items are made in Japan, Canada, or Germany. 
6. Discounts: All prices herein are net; the Government discount has 
already been deducted. 
7. Quantity Discounts: None. 
8. Payment Terms: Net 30 days. 
9a., 9b. Credit Card: RISO will accept payment by Government 
Credit Card at, below, or above the micro-purchase threshold. 
10. Foreign Items: As stated in item 5, above. 
11. Delivery: Normally, one to 30 days after receipt of orders. (For 
sorters, please see note on page 4.) 
11a. Time of Delivery: Within thirty days after receipt of order. 
11b. Expedited delivery:  In some cases, RISO may be able to make 
delivery in less than thirty days. Agencies may contact RISO to de-
termine whether this is possible in the case of an individual order. 
11c. Overnight and 2-day Delivery: RISO will ship by overnight or 
second-day delivery service when: (1.) such service is requested on 
the order, (2.) the ordered items are in inventory and (3.) the Govern-
ment customer agrees to pay the carrier’s overnight or second-day 
delivery charges. (This does not include time for RISO to initiate 
shipment, nor for set-up, testing and installation of new equipment.) 
11d. Urgent Requirements: Terms governing agency requests for 
accelerated delivery are found in clause I-FSS-140-B. RISO will con-
firm acceptance or denial of written requests for accelerated delivery 
within three days after receiving them. 
12. FOB Point: Destination, including normal delivery within pre-
mises. 
13. Order Address: 
 RISO, Inc. 
 c/o a local authorized RISO Dealer (at that dealer’s address) 
 or 
 RISO, Inc. 
 300 Rosewood Drive, Suite 210 
 Danvers. MA 01923 
Orders may be issued to RISO, Inc., in care of a local authorized 
RISO dealer, or directly to RISO, Inc. Of these choices, agencies are 
encouraged to use the first address format. The time for acceptance 
begins when orders are received by RISO, Inc. For orders issued in 
care of dealers, agencies may begin the acceptance period by faxing 
an information copy to RISO, Inc. 
The number for orders or information copies transmitted by fax is 
(978) 774-5445  

14. Payment Address: 
For orders invoiced by a dealer who is authorized to receive 
payment— 

The dealer’s address  
(as shown on the invoice issued by the dealer) 

For all other orders— 
RISO, Inc. 
300 Rosewood Drive, Suite 210 
Danvers, MA 0123-9892 

Orders issued under this contract may be directed to RISO, Inc. in 
care of any authorized RISO dealer.  Remittances may be sent 
only to those dealers who are authorized to invoice sales and 
receive payment. For confirmation of a dealer’s status or answers 
to other questions, please call (800) 635-7377. 
15. Warranty: RISO’s commercial warranty applies.  In brief, 
non-consumable parts, labor and transportation are covered for 
the first 90 days or 300,000 copies, and non-consumable parts are 
covered, with charges for labor and transportation, for the re-
mainder of one year from the date of installation. 
16. Export Packing: Not available under this contract. 
17. Government Purchase Card: Accepted at any dollar value. 
18. Lease-To-Ownership: See LTOP pages for terms.  Contact 
RISO or your local RISO dealer for additional information. 
Maintenance and Repair: Available from RISO dealers or 
Branch Offices outside of the scope of this contract. 
19. Installation: RISO or a local RISO dealer will provide nor-
mal installation and initial operator instruction without additional 
charge.  Agencies are responsible for providing a suitable instal-
lation site.  Installation requiring special rigging or drayage will 
be subject to additional fees at prevailing local rates. 
20. Repair Parts: Available from RISO dealers or Branch Offic-
es outside of the scope of this contract. 
21., 22. Sales & Service Locations: For information about RISO 
dealer and branch office locations, please call (800) 635-7377. 
23. Preventive Maintenance: Users will be instructed in per-
forming preventive maintenance at the time of installation of new 
RISO Digital Duplicators or Copiers.  Subsequently information 
will be available from the local RISO dealer or branch office. 
24a. Special Attributes: Compared with other copying and print-
ing equipment, RISO Digital Duplicators and Copiers use signifi-
cantly less energy and leave no polluting or hazardous waste 
products. For details regarding these attributes please contact 
RISO or your local RISO dealer or branch office.  
24b. Section 508: For information regarding the usability of 
RISO products by handicapped persons, please contact RISO or 
your local RISO dealer or branch office.  
24. Contractor’s DUNS Number: 15-725-7486. 
Contractor’s CAGE Code: 0LJK9 
25. Central Contractor Registration (CCR): RISO is listed on 
the CCR web site, where agencies may secure electronic funds 
transfer (EFT) information for paying invoices issued by and 
payable to RISO.  Dealers authorized to receive payment are 
responsible registering with CCR.   


