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Plastic Card Systems, Inc. 

Customer Information 
 

1a. Awarded Special Item Numbers: 
SIN  Items  
19 100 ID Card Printing Service 
20 316 ID Card Printers, Accessories & Supplies 

2. Maximum Order: $150,000.  PlastiCard may (but is 
not required to) accept orders exceeding this amount.  
PlastiCard must return any such order that it does not 
intend to honor within 5 workdays after receiving it. 

3. Minimum Order: $100.00. 

4. Geographic Coverage: Domestic (the forty-eight 
contiguous states, Alaska, Hawaii, Puerto Rico, the 
District of Columbia and the U.S. Territories). 

5. Points of Production: Offered items are made in the 
United States, Japan or another designated country.  
Buy American Act restrictions do not apply. 

6. Prices: Only Government net prices are shown. 

7. Quantity Discount: All prices are for any quantity. 

8. Prompt Payment: Net payment is due within 30 days 
after receipt of a proper invoice and acceptance of the 
ordered items.  (For determining due date, acceptance 
shall be deemed to have occurred on the seventh day.) 

9. a., b. Purchase Card: PlastiCard accepts Govern-
ment Purchase Card payment for orders of any value. 

10. Foreign Items. See item 5. 

11. a. Time of Delivery:  
Card printers, accessories and supplies–within 30 
days after receipt of orders by PlastiCard. 
Cards Printed by PlastiCardID Service–shipment 
within one to three days after artwork approval and 
payment by credit card or receipt of signed order. 
b. Expedited Delivery:  
Card printers, accessories and supplies–within 20 
days. Provided upon request, in-stock items only, if 
delivery is within PlastiCard’s or the delivering 
PlastiCard dealer’s normal trading area. 
c. Overnight and 2-day Delivery: Provided upon 
request, at customer expense.  Available only for in-
stock equipment or supplies, or for cards printed by 
PlastiCardID Service Bureau. 
d. Urgent Requirements: Please contact us to deter-
mine if we can meet your urgent requirements. 

12. F.O.B. Point: Destination within the forty-eight con-
tiguous states and the District of Columbia. 

13. Order Address: For orders sent by mail: 

a. Plastic Card Systems, Inc. 
 31 Pierce Street 
 Northborough, MA 01532 
  OR 
 Plastic Card Systems, Inc. 
 c/o your local authorized PlastiCard dealer 

b. Ordering Procedures: For supplies and services, 
the ordering procedures, information on Blanket 
Purchase Agreements (BPAs) are found in Feder-
al Acquisition Regulation (FAR) 8.405-3. 

The fax number for orders is (508) 351-6211.  

14. Payment Address: The address at 13. a.  (All in-
voices will be issued by and all checks are to be made 
payable to Plastic Card Systems, Inc.)  Wire transfer 
payment information will be provided upon request. 

15. Limited Warranty: Plastic Card Systems Inc. Card 
Printer and Systems Warranty 

General Coverage 
PLASTIC CARD SYSTEMS INC. (PlastiCard) warrants 
all systems, plastic card printers, material, supplies and ac-
cessories, under normal use and service to be free from de-
fects in material and workmanship for one year from date 
of purchase by the end user 
Failure to exercise caution to protect the equipment or sup-
plies from electrostatic discharge damage, adverse tempera-
ture and humidity conditions or physical abuse may void 
warranty.  Failure to use PlastiCard or Original Equipment 
Manufacturer media may void warranty.  PlastiCard. will 
repair or replace the equipment or any parts which are de-
termined to be defective within this warranty period, and 
which are returned to Plastic card Systems or Original 
Equipment Manufacturer.   

Print Head Coverage 
Plastic Card Systems Inc. warrants the print head, a normal 
wear item, under normal use and service, to be free from 
defects in material and workmanship for one year from the 
date of purchase of the printer    

Returned Goods Authorization 
PlastiCard Technical Support provides phone and Internet 
support to customers.  If PlastiCard Technical Support is 
unable to resolve the problem over the telephone or Inter-
net, a Return Material Authorization number (RMA Num-
ber) will be issued by a PlastiCard Customer Service Rep-
resentative prior to any equipment return to PlastiCard for 
in or out of warranty depot service.  The product must be 
properly packaged and returned to the PlastiCard Service 
Depot, the RMA number must be clearly marked on the 
outside of the package. Customer is responsible for proper 
packaging shipment of product to depot; PlastiCard will 
provide return ground transportation for products returned 
on an authorized RMA.  Usual turn-around is five (5) 
working days from receipt. 



Plastic Card Systems, Inc. 

Customer Information 

Hot Swap Program (United States Only) 
PlastiCard printers include a one-year free hot swap service 
option within the United States.  Under this program, 
PlastiCard provides a temporary replacement unit while 
customer-owned unit is at PlastiCard or OEM location for 
warranty repair.  Extended Hot Swap Coverage is also 
available. 

Extended Depot Repair Service 
Extended Depot Repair Service coverage is available for up 
to five years in one-year increments.   

Maximum coverage 
Maximum coverage – In addition to PlastiCard warranty 
service and technical support, PlastiCard passes through all 
Original Equipment Manufacturer warranty, customer ser-
vice and technical support. 

16. Export Packing: Available from PlastiCard outside 
of the scope of this contract. 

17. Terms for Government Purchase Card: See item 9. 

18. Maintenance and Repair: Available from 
PlastiCard outside of the scope of this contract. 

19. Installation: On-site equipment installation, includ-
ing configuration of included software and initial op-
erator training, is available within the normal trading 

areas of PlastiCard and its participating dealers.  
Technical support, connection to the agency’s net-
work and custom programming are not included, but 
may be available separately, outside of this contract. 

20. Repair Parts: Available from PlastiCard outside of 
the scope of this contract. 

21. Sales and Service Locations: See listing herein. 

22. Participating Dealers: See listing herein. 

23. Preventive Maintenance: Information is provided 
with equipment, during installation or upon request. 

24. a. Environmental Attributes: Information will be 
provided upon request or in connection with individ-
ual products. 

b. Section 508: Information will be provided upon 
request or in connection with individual products. 

25. Data Universal System (DUNS) Number:  
18-827-3023 

CAGE Code: 082M1 

26. CCR Registration: PlastiCard is listed in the Central 
Contractor Registration database. 

 
 

Technical Service 

Warranty Protection 
Plastic Card Systems, Inc. provides service under the one-year limited warranty terms stated above.  To receive warranty 
Service, please contact one the Technical Support Professionals at our PlastiCard Depot Repair Center by calling: 

800 742-2273 
Extended Warranty / Software Support 
PlastiCard™ offers a choice of extended warranty protection plans, “next-day loan” service and ID Card Software support.  
Government customers may secure these services on an open-market basis.  Either your PlastiCard™ Sales or Technical Ser-
vice Professional can provide information about these programs. 
 



Plastic Card Systems  PlastiCardID™ Card Service Bureau 
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PlastiCard ID™ Card Printing Service SIN 19 100 
 

 
 Easy, economical way to issue high quality ID Cards 
 Rapid turn-around – Printed ID Cards are usually in the mail in 24 hours 
 Convenient, cost-effective alternative to purchasing a complete ID card system 
 Secure–PlastiCard just prints your cards and does not store any of your designs or data 

PlastiCard ID™ Client – Free Card Design Software 

Easy to Use 
 Select a Template 
 Insert Photo and Enter Data 
 Send to PlastiCard™ 

Quality Results 
 High Res Printing on Single or Dual Sided Cards 
 Magnetic Encoding, Bar Coding, Laminate and other options  

Secure 
 PlastiCard does not store or save any designs or data  

Rapid 
 Printed ID Cards are usually in the mail within one work day 
 Delivery by US Mail is included in the price 
 Overnight or second-day delivery available at actual cost 

Software, Services, Options and Prices 
PlastiCard ID Card Printing Service GSA Rates per Card

Free Software – Use to create ID Card designs and send them to PlastiCard for printing 
 P-ID-CLI PlastiCard ID™ All Inclusive ID Card Design Software (Layout & Encoding Set-Up) Free

Printing of Full Color ID Cards – Choose one of these two types of full color printing. Select options for full color ID cards as needed.   
 P-FCP-1 Full Color Printing (Single Side), with or without Monochrome Black printing on back side $8.32
 P-FCP-2 Full Color Printing (Both Sides) $9.99

Options for Full Color ID Cards 
 P-F-LC For LoCo Encoded Magnetic Strip, add "-LC" to the P-FCP-x part number and add this amount to the Full Color Printing price. $0.05
 P-F-HC For HiCo Encoded Magnetic Strip, add "-HC" to the P-FCP-x part number and add this amount to the Full Color Printing price  $0.08
 P-F-SP For Signature Panel, add "-SP" to the P-FCP-x part number and add this amount to the Full Color Printing price.  $0.17
 P-F-CL For Clear Laminate, add "-CL" to the P-FCP-x part number and add this amount to the Full Color Printing price. $0.33
 P-F-HO For Holographic Overlaminate, add "-HO" to the P-FCP-x part number and add this amount to the Full Color Printing price. $0.54

Printing of Monochrome ID Cards – Choose one of these three types of monochrome printing. Select options for monochrome ID cards as needed.   
 P-MBP-X Monochrome Black Printing (Single Side or Both Sides) $1.25
 P-MCP-1 Monochrome Color Printing (Single Side) in Gold, Silver, Blue, Green, Red or White $1.46
 P-MCP-2 Monochrome Color Printing in Gold, Silver,  Blue, Green, Red or White with same Monochrome Color printing on back side $1.63

Options for Monochrome ID Cards 
 P-M-LC For LoCo Encoded Magnetic Strip, add "-LC" to the P-MxP-x part number and add this amount to the Monochrome Printing price. $0.38
 P-M-HC For HiCo Encoded Magnetic Strip, add "-HC" to the P-MxP-x part number and add this amount to the Monochrome Printing price  $0.42
 P-M-SP For Signature Panel, add "-SP" to the P-MxP-x part number and add this amount to the Monochrome Printing price.  $0.21
 P-M-CL For Clear Laminate, add "-CL" to the P-MxP-x part number and add this amount to the Monochrome Printing price. $0.42
 P-M-HO For Holographic Overlaminate, add "-HO" to the P-MxP-x part number and add this amount to the Monochrome Printing price. $0.63

Options for Either Full Color or Monochrome ID Cards 
 P-X-BC For Bar Coding, add "-BC" to the P-FCP-x or P-MxP-x part number. Free 
 P-X-SN For Sequential Numbering, add "-SN" to the P-FCP-x or P-MxP-x part number. Free 
 P-X-ISO For printing on Standard ISO PROX Cards, add "-ISO" to the P-FCP-x or P-MxP-x part number. Add this amount to the printing price. $5.02

 


