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GENERAL SERVICES ADMINISTRATION

Federal Supply Service

Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET address GSA Advantage! is:  GSAAdvantage.gov
FSC Group 36:  
Office Imaging and Document Solutions  
Contract Number:
GS-25F-0020T
Contract Period:  
March 21, 2007 through March 20, 2012
Company Name:
Xcellence, Inc. 
Company DBA:
Xact (Xact Data Discovery)
Address:

5800 Foxridge Drive  Ste.406
City:


Mission, KS 66202
Phone Number:
913.362.8662  Ext. 6055
Toll Free Number:
877.545.XACT  Ext. 6055
Fax Number:

913.362.8619
Web Site(s):

www.xactids.com and www.xactdatadiscovery.com 
DUNS Number:
87-742-3277
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.  Prices Shown Herein are Net (discount deducted).
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Xact Data Discovery Company Overview

Xact Data Discovery is a national Data Discovery and Management company that provides full-service, closed-loop e-Discovery, Data Management, Hosting and Reprographic Services to government agencies, law firms and corporations.  . 

At Xact Data Discovery, communication is everything.  Via a real-world, personal “human-interface” approach, Xact Data Discovery streamlines the complex communication processes between people, projects, technology and data by orchestrating and maintaining consistent, clear and ongoing collaborative communications between all parties throughout all phases of projects.  From acquisition, in-house online review, forensics and processing to hosting, storage, management and use, Xact Data Discovery helps clients and their customers make better informed business decisions for their organizations, operations and practices.   

Xact Data Discovery Services

Data Discovery and Management Services

Xact Data Discoveries’ core Data Discovery and Management service offering is comprised of the following areas of expertise.  Xact Data Discovery will be more than happy to provide additional details for each service if deemed applicable. 
1. Data Discovery Services

a. e-Discovery 

b. Imaging 

c. Coding 
d. Forensics
e. Reprographics 

2. Data Management Services 

a. Data Hosting

b. Data Access Security

c. Data Storage/Archiving

d. Document Management
e. Data Retention
Communication is Everything

In life, and in business, relationships succeed or fail because of communication—or lack thereof.  At Xact Data Discovery, communication is everything—internally, externally and in between.  In fact, we believe over-communicating is a good thing, not a nuisance—especially when it comes to your data. 

We also believe people make Discovery projects happen—whether electronic or paper, not just computers.  People who know how, when and what to communicate.  Empathetic people who understand clients are real people too—with unique personalities, emotions and knowledge just trying to get a job done right—with a partner who gets it.    

Via our personal human-interface approach, Xact Data Discovery streamlines the complex communication processes between people, projects, technology and data, by orchestrating and maintaining consistent, clear and ongoing collaborative communications between all parties throughout all phases of Discovery projects.  

The tangible result—information provided to clients when, where and how they want it.  The intangible benefits—clients who can sleep at night knowing their data is in good hands today, and will be in their hands tomorrow.  

Communication is not cliché.  Nor is it a novel concept.  And, it’s definitely not to be taken for granted.  It starts here, right now, with this GSA contract, information and price list.  It continues on with the opportunity to process your electronic and/or paper data for this project and many more to follow.  
We look forward to exceeding your expectations.  Thanks again for the opportunity. 
Regards,

Jordan D. Serum, JD
Vice President-Government Markets

Xact Data Discovery
5800 Foxridge Drive  Suite 406

Mission, KS  66202

Phone:  913.362.8662  x 6055

Toll Free:  877.545.XACT  x 6055

Fax:  913.362.8619

E-mail:  jserum@xactids.com

The Xact Data Discovery Advantage 

With all the companies selling the latest and greatest Discovery products, services, solutions and gadgets, it’s no wonder clients can get confused on who to partner with.  Couple the clutter with common themes of speed, accuracy, consistency, technology, innovation, quality etc, when you strip away the marketing slant, it becomes readily apparent they’re all selling the same things—all “givens” or “antes” to get in the game in the first place.  Hence, minimal differentiation creates maximum confusion. 

Communication is the foundation by which Xact Data Discovery conducts business.  At Xact Data Discovery, communication is a found art—not a lost one.  It’s the thread that ties all the pieces together, between technology, people and the data we mutually seek with our customers.  It’s how things get done. Communication is what makes Xact Data Discovery unique.  Period.  Sure, we’ve got all the “givens” clients need, deserve and expect, just like our competition.  We just don’t see the point in promoting the obvious when it’s, well, so obvious.   As mentioned before, in life and in business, relationships succeed or fail based upon communication.  So basic, so simple, yet so overlooked in a technology savvy world that so desperately needs it.  

1. Communication

· Communication is everything. We provide streamlined, proactive, clear, collaborative, responsive, consistent, and constant communications between people, projects and data throughout all project phases

2. People

· Our people “get it”.  We are 250+ empathetic, caring, experienced, real-world people who understand who, what, when, where, why and how to communicate both rationally and emotionally to get projects done

3. Relationships

· We work with clients—not for them.  We create solid long-term business relationships built upon a unique foundation of personal and professional morals established day one and honed as client needs evolve and progress

4. Flexibility

· Adapt, evolve and move forward.  Our company, people, technology and overall philosophy is built from the core to flex efficiently and seamlessly with the inevitability of change as relationships, needs and projects evolve

5. Technology
· The architecture for all communication.  Our technology, and the people who operate it, are world-class.  From our in-house online Review Tool, in-house production tool (XEDD) to our SAS-70 Type II certified data center, Xact Data Discoveries’ technology sets the standard for others to follow
6. Full Service
· From Paper to electronic.  With roots in Paper Discovery, e-Discovery, Forensics, Imaging and Coding, Xact Data Discovery is positioned perfectly to provide a one stop solution for clients that need a full range of Discovery solutions.
Customer Information/Pricing                                    

1a.
Table of awarded special item numbers with appropriate cross‑reference to item descriptions and awarded prices.
	SIN
	MFG
	Item Description
	UNIT
	GSA Price 

	51 508
	Xact
	A - Autofeed Copies - originals are clean & free of staples, clips & binds
	page
	$.05-$.07

	51 508
	Xact
	B - Light Litigation/Clipped-Banded - originals with few large stapled & clipped sections of
      20+ pages; 2-sided autofeed documents
	page
	$.08-$.10

	51 508
	Xact
	C - Exhibit/Divided/Deposition/Brief - documents divided by limited exhibit tabs and/or slipsheets
	page
	$.11-$.13

	51 508
	Xact
	D - Standard Litigation - originals with large stapled & clipped sections of 10-20 pages,
      letter or legal
	page
	$.14-$.15

	51 508
	Xact
	E - Heavy Litigation/Tagged Documents - originals with small stapled & clipped sections of
      2-10 pages; documents individually tagged for copying that require manual handling
	page
	$.16-$.19

	51 508
	Xact
	EE - Handglass Copies - originals such as receipts, onion paper, envelopes that require
      hand placement on copier
	page
	$.20-$.23

	 
	 
	Oversized & Mounted Documents
	 
	 

	51 508
	Xact
	Oversized Copies
	sq. ft.
	$0.91

	51 508
	Xact
	Color Oversized Copies
	sq. ft.
	$13.60

	51 508
	Xact
	11" x 17" Copies
	page
	$0.32

	51 508
	Xact
	Reduction of Oversized Copies
	sq. ft.
	$1.13

	51 508
	Xact
	Foam Core Mounting (only)
	sq. ft.
	$4.53

	51 508
	Xact
	24" x 36" Mounted Document - black & white
	each
	$40.81

	51 508
	Xact
	24" x 36" Mounted Document - color
	each
	$81.61

	51 508
	Xact
	30" x 40" Mounted Document - black & white
	each
	$49.87

	51 508
	Xact
	30" x 40" Mounted Document - color
	each
	$108.82

	51 508
	Xact
	36" x 48" Mounted Document - black & white
	each
	$58.94

	51 508
	Xact
	36" x 48" Mounted Document - color
	each
	$163.22

	 
	 
	Color Copies & Transparencies
	 
	 

	51 508
	Xact
	8½" x 11"
	page
	$1.13

	51 508
	Xact
	8½" x 14"
	page
	$1.59

	51 508
	Xact
	11" x 17"
	page
	$2.27

	51 508
	Xact
	Transparencies - black & white
	each
	$1.36

	51 508
	Xact
	Transparencies - color
	each
	$2.49

	 
	 
	Binding
	 
	 

	51 508
	Xact
	All available types (i.e. GBC, Velo, Acco Fastener, spiral, 3-ring notebook)
	each
	$2.27

	 
	 
	Bates Labeling & Tabs
	 
	 

	51 508
	Xact
	Bates Labeling - originals or copies
	page
	$0.07

	51 508
	Xact
	Pre-printed exhibit tabs
	each
	$0.23

	51 508
	Xact
	Custom printed tabs
	each
	$0.54

	51 508
	Xact
	File folder tabs
	each
	$0.23

	51 508
	Xact
	Custom file folder tabs
	each
	$0.54

	 
	 
	Audio & Video Services
	 
	 

	51 508
	Xact
	Audio tapes
	each
	$13.60

	51 508
	Xact
	Video Tapes
	each
	$22.67

	51 508
	Xact
	Digitize audio or video
	tape
	$36.27

	51 508
	Xact
	Synchronzie media to ASCII transcript
	tape
	$31.74

	51 508
	Xact
	Animation/Simulation creation
	hour
	$149.62

	 
	 
	CD, DVD & X-Ray Duplication
	 
	 

	51 508
	Xact
	CDs - single or multiple copies
	each
	$22.67

	51 508
	Xact
	DVDs
	each
	$36.27

	51 508
	Xact
	Microfiche
	each
	 

	51 508
	Xact
	X-Ray - 8" x 10"
	each
	$17.23

	51 508
	Xact
	X-Ray - 10" x 12"
	each
	$18.14

	51 508
	Xact
	X-Ray - 14" x 17"
	each
	$19.04

	 
	 
	Labor
	unit
	 

	51 508
	Xact
	Folding
	page
	$0.02

	51 508
	Xact
	GBC Punching
	page
	$0.01

	51 508
	Xact
	General Labor
	hour
	$27.20

	51 508
	Xact
	Mail-Out Services (24 hours advance notice required)
	piece
	$0.23

	51 508
	Xact
	Demonstrative evidence graphics development
	hour
	$113.35

	51 508
	Xact
	Database conversion to Trial Director/Sanction
	hour
	$45.34

	51 508
	Xact
	Courtroom AV/Hardware Specialist
	hour
	$113.35

	51 508
	Xact
	Courtroom Presentation Specialist
	hour
	$136.02

	 
	 
	Imaging Services
	 
	 

	51 508
	Xact
	Scanning at 300 DPI (includes: scanning, manual image inspection, despeckle & deskew, image index, industry-standard load files, image viewer, image rotation, document preparation)
	page
	$.10-$.21

	51 508
	Xact
	Scanning - Light Litigation
	page
	$0.10

	51 508
	Xact
	Scanning - Medium Litigation
	page
	$0.13

	51 508
	Xact
	Scanning - Heavy Litigation
	page
	$0.15

	51 508
	Xact
	Scanning - Hand-Glass
	page
	$0.21

	51 508
	Xact
	Electronic Bates Stamping
	page
	$0.02

	51 508
	Xact
	Phrase label (text overlay) branding/embossing
	image
	$0.02

	51 508
	Xact
	Scanning color images at 300 DPI
	image
	$1.36

	51 508
	Xact
	PDF Formatting
	image
	$0.05

	 
	 
	Blowbacks
	 
	 

	51 508
	Xact
	Blowbacks (no slipsheeting)
	page
	$0.07

	51 508
	Xact
	Blowbacks (with slipsheeting)
	page
	$0.09

	51 508
	Xact
	Blowback (color) - 8½" x 11"
	page
	$1.36

	 
	 
	Programming & Special Projects
	 
	 

	51 508
	Xact
	Custom Load Files
	hour
	$58.94

	 
	 
	Optical Character Recognition
	 
	 

	51 508
	Xact
	OCR (OCR delivered into standard text format)
	image
	$0.05

	51 508
	Xact
	OCR (OCR delivered into word processing formats e.g. MS Word, WordPerfect, etc. for editing)
	image
	$0.09

	51 508
	Xact
	OWR (Optical Word Recognition)
	image
	$0.09

	51 508
	Xact
	Mini-Coding OWR Bundle
	document
	$0.63

	 
	 
	Document Coding
	 
	 

	51 508
	Xact
	Mini coding (2 basic fields Beg&End #, Date, Type)
	doc record
	$0.54

	51 508
	Xact
	Standard Bibliographic Coding (inc. logical unitization & the following fields: BegDoc, EndDoc, BegAttach, EndAttach, DocDate, Date Est., DocType, Author w/Org, Recipient w/Org, CC/BCC w/Org, Title)
	doc record
	$1.13

	51 508
	Xact
	Additional fields
	field
	$0.14

	51 508
	Xact
	Logical unitization
	page
	$0.06

	51 508
	Xact
	Names mentioned in text
	page
	$0.14

	 
	 
	Database Hosting
	 
	 

	51 508
	Xact
	Online Data Hosting (FYI or iCONECT)
	GB/month
	$36.27

	51 508
	Xact
	Online User License (FYI or iCONECT)
	user/quarter
	$244.84

	 
	 
	Electronic Data Discovery
	 
	 

	51 508
	Xact
	Native Review - (inc. metadata extraction, deduplication, full-text capture, links to original files for review, and industry-standard load files)
	GB
	$855.57

	51 508
	Xact
	TIFF Generation Post Native Review (inc. metadata extraction, de-duplication, date exclusion, keyword-selective processing, full-text capture, links to original files for review, and industry-standard load files)
	page
	$0.09

	51 508
	Xact
	TIFF Generation All Files - Pre-review (inc. metadata extraction, de-duplication, full-text capture, links to original files for review, and industry-standard load files)
	GB
	$1,926.95

	51 508
	Xact
	Data Searching
	GB
	$42.82

	51 508
	Xact
	Native Data Storage - Applicable 90 days after processing
	GB/month
	$12.85

	51 508
	Xact
	Tech Time - Applicable for removing passwords, repairing corrupt data, file filtering, etc.)
	Hour
	$128.46

	 
	 
	Computer Forensics Services
	 
	 

	51 508
	Xact
	Drive capture (data is mirrored from original drive and/or server), Data restoration (recovering
lost, partial, hidden and/or deleted files), Data searching & analysis
	hour
	$272.04


Customer Information/Pricing Continued                                    

1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  

Refer to preceding awarded GSA Schedule Contract pricelist.

1c.
If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.  
Not Applicable

2.
Maximum order.

$1,000,000
3.
Minimum order:

$100
4.
Geographic coverage (delivery area). 

National Delivery within 48 contiguous states and District of Columbia as illustrated on the next page within “Points of Production”

5.         Point(s) of production (city, county, and State or foreign country).
Xact – Cleveland*


Xact – Dallas**


Xact-Akron*
1231 Superior Avenue

2100 Lakeside Blvd., Suite 200
1 Cascade Plaza
Cleveland, OH   44114

Richardson, TX   75082

Akron, OH  44308
216-781-1999 phone

214-545-6000 phone

330-376-4200 phone
216-781-1439 fax


214-545-6001 fax


330-376-6392 fax
contact: Mark Thompson

contact: Lorne Curl


contact:  Mark Thompson
Xact – Denver*


Xact – Detroit*


Xact – Indianapolis*
621 Seventeenth Street, Suite 701
535 Griswold Street, Suite 512
111 Monument Cir., Suite 352
Denver, CO   80293


Detroit, MI   48226


Indianapolis, IN   

303-893-5000 phone

313-965-6505 phone

317-822-6666 phone
303-893-5055 fax


313-965-3398 fax


317-822-9125 fax
contact: Allison Newton

contact: Jill Pace


contact: Robert Keiser


Xact - Kansas City
*

Xact – Oakland/San Francisco
Xact – Miami*
1125 Grand, Suite 203

240 3rd St., Apt. 207


1221 Brickell Ave., Suite 1160
Kansas City,  MO   64106

Oakland, CA  94607

Miami, FL   33131
816-421-2222 phone

415-336-3210 phone

305-358-7158 phone
816-421-7786 fax


310-388-0295 fax


305-358-7162 fax
contact: Troy Rardin

contact: Jennifer Olmsted

contact: Steve Flynn

Xact – Minneapolis*

Xact - New York*


Xact - Overland Park*
400 Second Ave. South, Suite 1000
1 West 34th Street, Suite 401

9401 Indian Creek Pkwy, #310
Minneapolis, MN   55401

New York, NY   10001

Overland Park, KS   66210
612-305-1330 phone

212-643-6699 phone

913-327-0088 phone
612-305-1334 fax


212-643-6720 fax


913-327-1155 fax
contact: Thad Newgard

contact: Scott Berger

contact: Troy Rardin


Xact – Phoenix*


Xact – Los Angeles

Xact - St. Louis*
240 West Osborn Rd., Suite 112
2179 Desert Creek Ave.

211 North Broadway, #2020
Phoenix, AZ   85013

Simi Valley, CA  93063

St. Louis, MO   63102
602-222-9777 phone

805-432-8124 phone

314-436-7878 phone
602-222-8735 fax


contact: Chris Quadri

314-436-1717 fax
contact: Denny Batchik





contact: Bill Anderson


Xact - St. Paul*


Xact – Troy*


Xact - Falls Church
332 Minnesota Street, Suite E-1610
101 W. Big Beaver, Suite 150

2321 Colonel Lindsay Court
St. Paul, MN   55101

Troy, MI   48084


Falls Church, VA   22043
651-227-1555 phone

248-643-6506 phone

703-350-9326 phone
651-227-1010 fax


248-457-6819 fax


contact: Tom Matzen
contact: Thad Newgard

contact: Jill Pace

Xact – Houston


Xact-Corporate

6110 Wister Lane


5800 Foxridge Drive

Houston, TX  77008


Suite 406

832-651-3853 phone

Mission, KS  66202

contact:  David Mims

913-362-8662 x6055  phone





contact:  Jordan Serum
*Imaging and Reprographics points of production

**Electronic Discovery point of production
6.
Discount from list prices or statement of net price.


Prices shown are net Government awarded discount

7.
Quantity discounts:



None

8.
Prompt payment terms:


0% Net 30 Days
9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold.

Xact Data Discovery will accept Government purchase cards for orders below the micro-purchase threshold.

9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold.

Xact Data Discovery will accept Government purchase cards for above the micro-purchase threshold.

10.
Foreign items (list items by country of origin):



Non Applicable

11a.
Time of delivery (Contractor insert number of days.)

30 Days ARO
11b.
Expedited Delivery.  

The contractor shall deliver or perform services in accordance with the terms negotiated with the Ordering Activity.


11c.
Overnight and 2‑day delivery

The contractor shall deliver or perform services in accordance with the terms negotiated with the Ordering Activity.

11d.
Urgent Requirements
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

12
F.O.B. point(s):

FOB Destination – National Delivery (48 contiguous states and the District of Columbia)

13a.
Ordering address(es).

Xact Data Discovery
5800 Foxridge Drive  Suite 406

Mission, KS 66202

13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3.

14.
Payment address(es).

Xact Data Discovery
5800 Foxridge Drive  Suite 406

Mission, KS 66202

15.
Warranty provision:

Not Applicable


16.
Export packing charges, if applicable.

Not Applicable

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).

Government purchase cards will be accepted for all orders.
18.
Terms and conditions of rental, maintenance, and repair (if applicable).

Not Applicable
19.
Terms and conditions of installation (if applicable).

Not Applicable

20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable).

Not Applicable

20a.
Terms and conditions for any other services (if applicable).

Not Applicable

21.
List of service and distribution points (if applicable).

See point of production location list above (#5)

22.
List of participating dealers (if applicable).

Not Applicable

23.
Preventive maintenance (if applicable).

Not Applicable
24a.     Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants).

Not Applicable

24b.
If applicable, indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.

Not Applicable

25.
Data Universal Number System (DUNS) number.

87-742-3277

26.
Notification regarding registration in Central Contractor Registration (CCR)   database.
Contractor is registered with the Central Contractor Registration Database

Cage Code: 3J6N0

27.
Uncompensated Overtime. (Indicate if used).

None
Xcellence Inc, 

DBA Xact (Xact Data Discovery)

1

