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Muse Business Services, LLC would like to welcome you to our GSA Catalog. We have a wide spectrum of services available at competitive prices.  Please feel free to contact us if you have any questions about our services.  Muse Business Services is committed to the highest level of customer satisfaction. We look forward to working with you to develop a solution that improves your results and inspires success.
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Muse Business Services, LLC        3000 S. Randolph Street,  Suite 510        Arlington, VA 22206

Telephone: (703) 879-2324

Fax: (703) 879-2433

wfsnow@musebusiness.com          www.musebusiness.com
SCHEDULE PRICE LIST

Contract Number: GS-25F-0033T
Period Covered by Contract:  August 3, 2007 – August 2, 2012
Federal Supply Group: 36

Pricelist Effective June 1, 2007
General Services Administration

Federal Supply Service

Contract Administration: W. F.  Snow

Muse Business Services, LLC

3000 S. Randolph Street,  Suite 510

Arlington, VA 22206

Telephone: (703) 879-2324

Fax: (703) 879-2433
Email: wfsnow@musebusiness.com
Website: www.musebusiness.com
Small Business

	CUSTOMER INFORMATION
	CONTRACTOR DETAILS

	1a.
Table of awarded special item number(s) with appropriate cross‑reference to item descriptions and awarded price(s).
	51-501
51-506

See Attached Prices

	1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.
	N/A

	1c.
If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate "Not applicable" for this item. 
	Attached

	2.
Maximum order.
	$1000000.00

	3.
Minimum order.
	$1000.00

	4.
Geographic coverage (delivery area). 
	FOB Domestic and Overseas

	5.
Point(s) of production (city, county, and State or foreign country).
	Same as Company Address

	6.
Discount from list prices or statement of net price.
	Government Net Prices (Discounts already deducted) See Attached Prices

	7.
Quantity discounts.
	None Offered

	8.
Prompt payment terms.
	Net 30 Days

	9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold.
	Yes

	9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold.
	Contact Contractor

	10.
Foreign items (list items by country of origin).
	None

	11a.
Time of delivery.  (Contractor insert number of days.)
	Specified on Task Order

	11b.
Expedited Delivery.  The Contractor will insert the sentence "Items available for expedited delivery are noted in this price list." under this heading.  The Contractor may use a symbol of its choosing to highlight items in its price lists that have expedited delivery.
	Contact Contractor

	11c.
Overnight and 2‑day delivery.  The Contractor will indicate whether overnight and 2‑day delivery are available.  Also, the Contractor will indicate that the schedule customer may contact the Contractor for rates for overnight and 2‑day delivery.
	Contact Contractor

	11d.
Urgent Requirements.  The Contractor will note in its price list the "Urgent Requirements" clause of its contract and advise agencies that they can also contact the Contractor's representative to effect a faster delivery.
	Contact Contractor

	12.
F.O.B. point(s).  
	Destination

	13a.
Ordering address(es).
	Same as Contractor

	13b.
Ordering procedures:  For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA's) are found in Federal Acquisition Regulation (FAR) 8.405-3.
	Fss.gsa.gov/schedules

	14.
Payment address(es).
	Same as Contractor Address

	15.
Warranty provision.
	Contractors Standard Warranty

	16.
Export packing charges, if applicable.

	N/A

	17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).
	Contact Contractor

	18.
Terms and conditions of rental, maintenance, and repair (if applicable).
	N/A

	19.
Terms and conditions of installation (if applicable).
	N/A

	20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable).
	N/A

	20a.
Terms and conditions for any other services (if applicable).
	N/A

	21.
List of service and distribution points (if applicable).
	N/A

	22.
List of participating dealers (if applicable).
	N/A

	23.
Preventive maintenance (if applicable).
	N/A

	24a.          Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants).
	N/A

	24b.          If applicable, indicate that Section 508 compliance on Electronic and Information Technology (EIT) supplies and services shown where full details can be found (e.g. contractor’s website or other location.) The EIT standards can be found at: www.Section508.gov/.
	N/A

	25.
Data Universal Number System (DUNS) number.
	790114719

	26.
Notification regarding registration in Central Contractor Registration (CCR) database. 
	Registered


PRICE LIST

	
	DOCUMENT SERVICE
	GSA

RATES

	DP:   DOCUMENT PREPARATION
	Document Preparation - Basic
	0.0233

	
	Document Preparation - Additional
	0.0593

	
	Document Reassembly
	0.0553

	SS:  SCANNING SERVICES
	Scan to 200 dpi TIFF Black and White, 8-1/2" x 11"
	0.1257

	
	Scan to color 8-1/2" x 11"
	0.8307

	
	Scan to 8-1/2" x 14"
	0.0190

	
	Scan to 11" x 17"
	0.0950

	
	Scan to 300 dpi resolution
	0.0190

	IS:  INDEXING SERVICES
	Indexing 3 fields/30 characters*
	0.1940

	IOS:  CONVERSION SERVICES
	PDF Image Only Conversion
	0.1050

	IPET: CONVERSION SERVICES
	PDF Image plus edited text
	2.1835

	PDFN: CONVERSION SERVICES
	PDF normal
	3.2593

	PDFAF:  CONVERSION SERVICES
	OCR Conversion - OCR to ASCII text
	0.0475

	PDFIC: CONVERSION SERVICES
	PDF Catalog Index Creation*
	0.1940

	
	DOCUMENT SERVICE
	GSA

RATES

	HL: HYPERLINKING
	Hyperlinks*
	0.7056

	CD:  CD ROM MASTERING
	CD-ROM Creation**
	15.00

	CDR:  CD ROM DUPLICATION
	CD-ROM Duplication**
	10.00


LABOR CATEGORIES OFFERED
	LABOR CATEGORIES
	GSA PRICE/HOUR

	Account Manager
	$ 106.61

	Administrative Assistant
	$ 33.83

	Communications Engineer
	$ 72.87

	Senior Communications Engineer
	$ 88.84

	Document Conversion Specialist
	$ 35.44

	Document Conversion Supervisor
	$ 47.50

	Graphics Artist
	$ 72.99

	Internet/Intranet Development Engineer
	$ 105.58

	Principal/Partner
	$ 183.50

	Program Manager
	$ 132.30

	Project Manager
	$ 103.28

	Senior Technical Writer
	$ 65.32


	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	ACCOUNT  MANAGER


	Plans and directs contract value delivery for customer. Plans and oversees the delivery of contracted services according to contract terms, as well as the customer's satisfaction with those services. Establishes and sustains business relationships between SOSIBS and the customer's management team. Leads the account team in identifying and delivering value to the customer. Manages and coordinates resources, satisfying contract terms and securing customer satisfaction. Responsible for revenue, growth, productivity and profit of the contract. Accountable for the contribution of the contract to SOS' financial and business performance. Expands the range of services SOS offers the customer, increasing the depth and breadth of SOS service offerings employed in the customer's functional operation. Advises the customer on contract's technology strategy including architecture, integration, selection and operation with the goal of improving the success of the customer's business operation. Represents SOSIBS with authority to deliver on SOSIBS commitments

	Bachelor degree in computer science, computer information systems, electronic engineering, mathematics, or equivalent technical studies. Six plus years of related work experience

	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	ADMINISTRATIVE ASSISTANT
	Provides clerical support to project staff. Performs general office or computer support duties such as: answering phones; performing simple data entry or word processing functions; setting up standard office and/or computer equipment; operating peripheral office and computer equipment; running scheduled computer reports; and general office filing. Duties are simple and repetitive and performed under close, immediate supervision

	A high school diploma is required

	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	COMMUNICATIONS ENGINEER
	Under minimal direction, responsible for planning, investigating, designing, and implementing physical and logical communication networks impacting multiple sites. Works with the SOS team, end customer, and vendors to define, analyze, and provide solutions for the customer's voice, data, and image communications requirements. Provides research and recommendations for the incorporation of current regulatory climates, trends, and issues in communications projects. Prepares work-prints and schematics to define and illustrate multiple-site network designs and solutions. Applies digital encoding formats, line codes, and timing techniques to design circuit paths and transmission logic for the transmission of voice data and images within a multiple network environment. Uses design tools to evaluate projected network usage and produce media, technical, and cost solutions for multiple-site networks. Participates in marketing proposals and studies by providing costing models, reports, and technical solutions for multiple-site network projects. Selects and configures hardware and software for multiple-site networks. Plans, designs, and implements network management systems to monitor, diagnose, control, and measure performance of communications networks that impact multiple sites. Uses and recommends changes to network administrative systems to ensure accurate network inventory and timely implementation
	Bachelor degree in computer science, computer information systems, electronic engineering, mathematics, or equivalent technical studies. Four plus years of related work experience

	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	SENIOR COMMUNICATIONS ENGINEER


	Under broad direction, provides technical leadership in the planning, investigation, design, and implementation of physical and logical communication solutions having network-wide impact. Provides solutions that incorporate integration of digital encoding formats, line codes, and timing concepts across engineering disciplines and environments. Influences SOS team members, the end customer, and vendors to define, analyze, and provide solutions for the customer's voice, data, and image communications requirements. Prepares complex work prints and schematics to define and illustrate entire network structures and solutions. Identifies and recommends new design tools for use in communications projects. Evaluates projected corporate network usage and provides and implements media solutions. Participates in and influences studies by providing costing models, reports, and technical solutions for network-wide projects. Identifies product modifications and influences vendors to incorporate these changes into their products. Plans, designs, and implements network management systems to monitor, diagnose, control, and measure performance of multiple communication networks. Identifies, analyzes, and recommends new network administrative systems for entire networks to ensure accurate network inventory and timely implementation

	Bachelor degree in computer science, computer information systems, electronic engineering, mathematics, or equivalent technical studies. Six plus years of related work experience

	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	DOCUMENT CONVERSION SPECIALIST
	Operates conversion equipment in production settings. Assesses original document quality and output requirements and ensures equipment is set properly to achieve objectives. Verifies output product quality and repeats conversion activity if needed. Monitors equipment status and reports problems. Performs basic equipment maintenance functions and cleaning activities. Tests and verifies equipment performance. May assist in training less experienced staff and in monitoring the quality of their performance.

	Two years of college or equivalent work experience

	DOCUMENT CONVERSION SUPERVISOR
	Coordinates document conversion activities involving multiple workstations and their staff and/or performs highly complex conversion activities involving challenging documents or media, strict timeframes, and/or sensitive information. Troubleshoots and resolves equipment problems and issues involving equipment settings or performance. Applies client image standards to product and ensures that task mandated quality standards are met. Works with more senior staff and client personnel to design conversion workflow and to define standard operating procedures. Coordinates conversion equipment operations and image management with technical staff and may serve on teams to assess conversion requirements and implement and test conversion solutions.

	Bachelor’s degree or equivalent work experience

	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	GRAPHICS ARTIST
	Uses commercial graphic software to execute designs for art and copy layouts for materials to be presented visually in technical documents; promotional materials; or presentations on websites, CD-ROM or other visual communications media. Prepares illustrations and samples of proposed designs. Works closely with technical staff and/or technical writers under the general supervision of more experienced personnel

	Associate’s degree, technical certification, or equivalent work experience.

	INTERNET/INTRANET CONTENT ENGINEER
	Microsoft or Industry Certified Professional. Four (4) years demonstrated performance in related technology, especially creating and managing large and complex systems on a variety of platforms. Has a thorough knowledge of the HTML including vendor specific extensions provided by Netscape and Microsoft. Experienced with issues surrounding the design and layout of graphical objects and text. Familiar with tools available for Internet Content development including Front Page and the Internet for MS Office. Familiar with the Internet Database Connector. Works closely with Project Manager or Development Team Lead to ensure development or analysis remains on schedule

	Bachelor s degree in the sciences, mathematics, or business, or Industry equivalent experience. Four plus years of related work experience

	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	PARTNER/PRINCIPAL


	Senior corporate manager responsible for overall direction, coordination, and evaluation of major business units. Provides high-level expert guidance and expertise in support of single or multiple projects. Serves as Senior Change Management Consultant. Manages complex organizations and teams by integrating skills in client-focused, imaging solutions. Integrates technical solutions into business process reengineering requirements. Translates concepts in operational improvements and systems

	Bachelor s degree in appropriate discipline. Ten plus years of related work experience

	PROGRAM MANAGER
	Manages a program team (including subcontractor staff where applicable) of professional, paraprofessional and/or clerical staff. May manage one large, complex task or several smaller ones. Recommends strategies and develops plans that satisfy customer needs. Manages all aspects of an assignment, either directly or through subordinate senior professionals. Acts as the primary project liaison with the customer. Ensures outcomes that conform to the customer’s technical and business requirements. Maintains overall responsibility for project/task performance within contractual obligations, time limitations, and funding constraints

	Bachelor’s degree or Master’s degree in an information or business discipline or equivalent work experience

	LABOR CATEGORY
	GENERAL REQUIREMENTS
	EDUCATION

	PROJECT MANAGER
	Strong background in complete document imaging project development and performance, demonstrated ability to provide guidance and direction in the tasks required for project completion, experience in the management and control of funds and resources. Demonstrated increasing responsibilities in document imaging systems design, support and/or management. Technical management of document management projects. Participates in planning, requirements analysis, provides direction, and responsible for project deliverables. Assists the Program Manager in working with the Government Contracting Officer and other government personnel

	Master s Degree in appropriate discipline. Six plus years of related work experience

	SENIOR TECHNICAL WRITER
	Writes, re-writes, and edits document management-related textual material. Performs research, analyzes technical literature, interviews and analyzes input from technical and operational staff to prepare original text. Writes analytical, interpretive, documentary and promotional copy. Coordinates and/or approves graphic elements and mechanical layout of camera-ready copy. May coordinate the internal or external production and distribution of materials. May supervise the activities of less experienced staff

	Bachelor’s degree or equivalent work experience
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