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CUSTOMER INFORMATION

1. TABLE OF AWARDED SPECIAL ITEM NUMBERS

Description Page
SIN 51 409 Network, Optical Imaging System and Solutions 6
1b. Identification of the Lowest Priced Model Number
Product Description Price
DR-TIFF-16 TIFF Images from 16mm (with purchase of DR) $0.005

1c. Hourly Rates.
Not Applicable.

2. MAXIMUM ORDER.
$750,000
3. MINIMUM ORDER.
$100.00
4. GEOGRAPHIC COVERAGE
Domestic: 48 contiguous states, Alaska, Hawaii, Washington D.C., Puerto Rico, and US territories
5. POINT OF PRODUCTION

1115 E. Arques Ave.
Sunnyvale, CA. 94085

6. DISCOUNT FROM LIST PRICES
Pricing is net, discounts have been deducted.
7. QUANTITY DISCOUNTS
None
8. PROMPT PAYMENT TERMS
Net 30
9. ACCEPTANCE OF GOVERNMENT PURCHASE CARDS
BMI accepts Government purchase cards at, above, or below the micro-purchase threshold.
10. FOREIGN ITEMS
None
11. TiME OF DELIVERY
30 days ARO

11b.  Expedited Delivery
Expedited Delivery is available. Customers are requested to contact BMI for expedited delivery

rates
BMI
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11c.  Overnight and 2-Day Delivery
Overnight and 2-day delivery are available. Customers are requested to contact BMI for overnight
and 2-day delivery rates.

11d.  Urgent Requirements
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent
delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact
BMI for the purpose of obtaining accelerated delivery. BMI will reply to the inquiry within 3
workdays after receipt. (Telephonic replies will be confirmed in writing.) If the BMI offers an
accelerated delivery time acceptable to the ordering agency, any orders placed pursuant to the
agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and
in accordance with all other terms and conditions of the contract.

12. F.O.B. PoINT
Destination
13. ORDERING ADDRESS

1115 E. Arques Ave.
Sunnyvale, CA. 94085

13b.  Ordering Procedures
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements
(BPA), and a sample BPA can be found at the GSA/FSS Schedule homepage
fss.gsa.gov/schedules).

14. PAYMENT ADDRESS

1115 E. Arques Ave.
Sunnyvale, CA. 94085

15. WARRANTY PROVISION

BMI, in the course of performing services for the Customer, may be required to install software to
Customer’s workstation, server or other connected device. Customer agrees to have performed adequate
prior and ongoing backup of all data and programs connected to any networked device onto which BMI will
be loading software or data. BMI makes no claim as to the serviceability of the software and Customer
accepts refund of the cost of one copy of the Digital Reel product as total compensation from BMI for any
damages that might arise out of the use or installation of such product. BMI makes no other warranties,
express or implied, including without limitation the warranty or merchantability or fitness for a particular
purpose. In no event shall BMI be liable for special, punitive, incidental or consequential damages even if it
has been advised of the possibility before.

16. EXPORT PACKING CHARGES
Not Applicable.
17. TERMS AND CONDITIONS - GOVERNMENT PURCHASE CARD ACCEPTANCE
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18. TERMS AND CONDITIONS - RENTAL, MAINTENANCE, AND REPAIR

Not Applicable

19. TERMS AND CONDITIONS - INSTALLATION
Not Applicable

20. TERMS AND CONDITIONS - REPAIR PARTS
Not Applicable

20a.  Terms and Conditions - Any Other Services
Technical Support—
We're here to help, where and when you need us.
BMI offers technical support for all hardware and software that we sell. Network support and
database management services can be outsourced to BMI as part of an integrated imaging
solution. BMI also provides security backup services for image and data repositories, keeping you
up and in business should your in-house supported system need redundancy. As your authorized
representative of Canon Image Filing Systems, we provide expert technical support for all products
sold. Annual maintenance agreements may be purchased with the sale of any of our products.

If you are a current customer and need to contact the Tech Support Department please call (800)
359-3456 X 220. Service technicians are dispatched from this central response number.

If you have questions about document management, complete the simple form to get any of your
document management or related technology questions answered.

Follow the hyperlink to the simple form at: http://www.bmiimaging.com/techsupport/index.html

21. LIST OF SERVICE AND DISTRIBUTION POINTS

1115 E. Arques Ave.
Sunnyvale, CA. 94085

749 W. Stadium Lane
Sacramento, CA. 95834
22. LIST OF PARTICIPATING DEALERS
Not Applicable
23. PREVENTIVE MAINTENANCE
Not Applicable
24. SPECIAL ATTRIBUTES

Not applicable.
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24b.  Section 508 Compliance
Where applicable, Section 508 compliance information will be posted at the BMI website:
http://www.bmiimaging.com. Electronic and Information Technology (EIT) supplies and services
standards can be found at: www.Section508.g0ov/.

25. DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER
028872646

26. CENTRAL CONTRACTOR REGISTRATION (CCR) DATABASE
BMI is registered in the CCR.

BMI
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‘ Overview

Digital Reel™
BMI has created the premier digital film record retrieval system that minimizes space, time, and money.

Digital Reel™ is designed to combine the best of analog microfilm with today’s digital world; it is a digital
film record retrieval system that provides a plug-and-play solution for the client. With Digital Reel™,
installation and operator and administrator training is done in a few hours. Once in place, getting to any roll
in a library of thousands of rolls takes only seconds.

The Digital Reel™ maintains absolute roll integrity across every frame, splice, and inch, every time.
Digital Reel™ presents a continuous stream of images in the exact order found on the original microfilm.
Being digital, however, will allow the operator to quickly jump to a given page or scroll the continuous image
stream, exactly as the original microfilm would appear, whichever the operator prefers. Operators may
select a single page, multiple pages or only a section of a page to print with easy to operate controls. Image
redaction and email connectivity are also available.

The typical Digital Reel™ installation includes high-capacity hard disks, built with standard connections like
Firewire and USB, containing the image library and retrieval software. Digital Reel™ can be easily
integrated into a network or installed on a stand-alone computer.

BMI distinguishes itself from its competitors by a tenured and expert sales and technical staff who offer
clients knowledgeable and experienced insight. To ensure your complete satisfaction, our account
representatives explain your options in understandable terms, providing cost/benefit analysis to clarify
understanding of the process and product. And our production departments deliver quality services through
proven techniques and industry standards. A complete solution from BMI includes pick-up and delivery, all
image and indexing processes, installation, and ongoing support. With the proper system in place, your
document management is seamless, secure, and cost-effective. From capture to retrieval, from film to
CD's, a BMI solution will support you every step of the way.

BMI
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STANDARD PRICING:

All prices are net, discounts have been deducted

GSA Net

Product No. Description Price Unit
Digital Reel
DR-LF-INST-HD Install Kit: Includes one DR-LF license and 1 Hard Drive — Data on Hard Drive not to exceed 300 GB $1,299.75 | each
DR-LL-INST-HD Install Kit: Includes one DR-LL license and 1 Hard Drive — Data on Hard Drive not to exceed 300 GB $519.90 each
DR-LF-INST-DVD | Install Kit: Includes one DR-LF license and one DVD $830.23 [ each
DR-LL-INST-DVD | Install Kit: Includes one DR-LL license and one DVD $259.95 | each
Accessories, Options, and Installation Services
DR-100-200 100’ film roll at 200 dpi (Bi-tonal) $14.51 roll
DR-100-300 100’ film roll at 300 dpi (Bi-tonal) $18.68 roll
DR-215-200 215' film roll at 200 dpi (Bi-tonal) $20.76 roll
DR-215-300 215’ film roll at 300 dpi (Bi-tonal) $24.87 roll
DR-GS-100-150 100’ film roll at 150 dpi (Grayscale) $22.77 roll
DR-GS-100-200 100’ film roll at 200 dpi (Grayscale) $28.94 roll
DR-GS-215-150 215' film roll at 150 dpi (Grayscale) $37.24 roll
DR-GS-215-200 215’ film roll at 200 dpi (Grayscale) $43.45 roll
DR-INSP-| Image Quality Inspection Level | $6.25 roll
DR-INSP-I| Image Quality Inspection Level Il $10.40 roll
DR-MARK MARK: Additional Index Point up to 4 per roll _(Initial Mark is included in above pricing) $2.08 each
DR-TIFF-16 TIFF Images from 16mm (with purchase of DR) $0.005 image
DR-TIFF-35 TIFF Images from 35mm (with purchase of DR) $0.01 image
DR-HD-ADD Additional Hard Drive for initial install requiring >1 -- Data on Hard Drive not to exceed 300 GB $1,037.78 | each
DR-HD-COPY Additional DR Hard Drive (requires DR-ULIC) -- Data on Hard Drive not to exceed 300 GB $1,037.78 | each
DR-DVD-ADD Additional DR DVD for initial install requiring >1 $51.89 each
DR-DVD-COPY Additional DR DVD (requires DR-ULIC) $51.89 each
DR-ULIC-ADD-LF | Additional DR LF (License Full) User License(s) $785.89 | each
DR-ULIC-ADD-LL [ Additional DR LL (License Lite) User License(s) $208.56 | each
BMI- INSTALL BMI Installation Services (does not include travel expenses) $1,241.31 | day
BMI-LTS BMI Lab Technical Services (Film repair, cleaning as necessary) $3321 hour
DR-SA 12 Month Service Agreement (Software only, per license) $103.78 | each
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