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CUSTOMER INFORMATION


1a.

Table of awarded special item number(s) with appropriate cross‑reference to item descriptions and awarded price(s).  51-501, 51-504, 51-506, 51-1001

1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.  See Attachment

1c.
If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.  ”Not applicable”

 2.
   Maximum order.  For all SINS $1,000,000 per FX13

3.
Minimum order.  $500.00


4.
Geographic coverage (delivery area).  Domestic only


5.
Point(s) of production (city, county, and State or foreign country).  Same as Contractor


6.
Discount from list prices or statement of net price.  Government Pricing is net, as shown on the attached (any discounts have already been taken from the published price list).

7.
Quantity discounts.  Contact Contractor

8.
Prompt payment terms.  Net 30 days

  9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold.  Contractor accepts Government purchase cards at or below the micro-purchase threshold.

9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold.  Contractor accepts Government purchase cards above the micro-purchase threshold.

10.
Foreign items (list items by country of origin).  Contractor does not provide foreign items.


11a.
Time of delivery.  (Contractor insert number of days.)  Specified by Purchase Order.


11b.
Expedited Delivery.    Contact Contractor.

11c.
Overnight and 2‑day delivery.    Contact Contractor.

11d.
Urgent Requirements.    Contact Contractor.

12.
F.O.B. point(s).  Destination


13a.
Ordering address(es).  
SOURCECORP BPS Inc.
3232 McKinney Avenue, Suite 1000

Dallas, Texas 75204


13b.
Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA  can be found at the GSA/FSS Schedule homepage (fss.gsa.gov/schedules).  Contractor will accept Purchase Orders in one of two ways:  via mail (paper form) or via facsimile transmission.

 
14.
Payment address(es). 

SOURCECORP BPS Inc.
Attn: Nydia Rios
3232 McKinney Avenue, Suite 1000
Dallas, Texas 75204

15.
Warranty provision.  Contractor’s standard commercial warranty.


16.
Export packing charges.  ”Not applicable”

17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).  ”Not applicable”

18.
Terms and conditions of rental, maintenance, and repair.   ”Not applicable”

19.
Terms and conditions of installation.  ”Not applicable”


20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices.  ”Not applicable”


20a.
Terms and conditions for any other services.  ”Not applicable”

21.
List of service and distribution points.  ”Not applicable”


22.
List of participating dealers.  ”Not applicable”

23.
Preventive maintenance. ”Not applicable”

24a.
Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants).  ”Not applicable”
            24b.

Indicate that Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.)  The EIT standards can be found at:  www.Section508.gov/.  ”Not applicable”

25.
Data Universal Number System (DUNS) number.  07-745-5970

26.
Notification regarding registration in Central Contractor Registration (CCR) database.  Contractor is registered in CCR database.

SOURCECORP Overview
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SOURCECORP BPS Inc. (SOURCECORP) is a division of SOURCECORP Inc., one of the nation’s largest providers of business process solutions, specializing in document conversion and information logistics management.  SOURCECORP Inc. is headquartered in Dallas TX. 
On a national basis, our staff of 3,000 serves a diverse client base of approximately 2,200 customers in information-intensive industries, including financial, insurance, healthcare, government agencies, and legal. With annualized revenue close to $400 million (2007 audited) and 80 facilities –including 18 high-powered Operations Centers– located throughout the US, Mexico, and the Philippines, SOURCECORP Inc. is one of the largest companies in the document management industry. 

SOURCECORP Inc. is comprised of four divisions, each with its own group of operating companies: Business Process Solutions, Statement Solutions, Healthcare Solutions, and Legal Support.
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Medical Coding Capabilities
SOURCECORP Inc. also provides facility and physician coding services for healthcare providers on a national basis. Our coding consultants are credential, experienced, evaluated, and trained to comply with all official AHA, AMA and CMS guidelines. Our medical coding services include: 
· Centrally managed remote coding; 

· Onsite coding; 

· Coding Department outsourcing; 

· MS-DRG services 

· Concurrent and retrospective auditing; 

· Professional fee (E&M) coding and auditing; 

· Coder education; and 

· Physician documentation awareness programs. 

Bundled Service Offerings
Given our organizational structure, SOURCECORP Inc. is able to provide bundled service offerings consisting of multiple cross-functional competencies supported by each of our divisions. These integrations are seamless and transparent to our clients.  
Company History
Founded in 1994, SOURCECORP Inc.’s initial vision was to create a national single source provider of outsourced document management services and value-added customer solutions. This was a new concept in what was a highly fragmented industry with more than 3,500 small private companies; there were no large players dominating the industry. SOURCECORP Inc. felt strongly there was a need in the market for a company to serve as a ‘one-stop’ shop that could provide a broad array of document management services to customers nationally. Our company’s objective was to become an industry leader that could drive significant value to customers, as well as to investors.
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When operations began, SOURCECORP Inc. focused on basic document management services, such as electronic imaging, document conversion, data capture and document storage. Since then, we have transformed and expanded significantly to encompass a number of new information management offerings through which we provide significant value-added customer solutions. 

SAS70 Type II Certification

SOURCECORP provides assurances that our clients’ confidential and personal information are safeguarded by stringent facility and electronic handling requirements. We have made significant commitments to security by ensuring that our facilities are fully HIPAA, GLBA, and Sarbanes-Oxley compliant, as well as SAS70 Type II certified.
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We are confident of our clients’ recognition that SAS70 Type II certification is a critical success factor in their selection of a business outsourcing partner. SOURCECORP’s SAS70 program provides a strong testimony to our commitment to QA, personal information security, IT & operational robustness, and compliance with audited requirements. Our SAS70-based security program has been nationally recognized through the International Security Executive of the Year award in 2007. We have successfully completed SAS70 Type II audits since 2004, and are proud to help our customers enjoy best-in-class security throughout the business processes we support.

Six Sigma Quality Approach

SOURCECORP also utilizes a Six Sigma approach in project implementation and management. By following a continuous process of measuring results and always working to improve production processes, we can ensure that our customers receive repeatable high-quality performance. 
Financial Stability

SOURCECORP recognizes that financial viability is critical to ensure the organizational longevity necessary to provide the ongoing support of our clients’ internal processes. We also recognize that an organization’s due diligence process in choosing a business process solutions provider and implementing a solution is costly in both time and resource allotment. Selecting and engaging a management system provider that promptly goes out of business is a very real concern in today’s economy. 

In a marketplace populated by small to mid-sized players, the ability to offer a nationwide presence, technology-based solutions, and financial resources –as well as the skill to manage large and complex projects– is often missing. This mix of assets, combined with local client support, enables SOURCECORP to assist organizations seeking to gain competitive advantage and maintaining long-term partner relationships. 

SOURCECORP’s most recent financial reports (available upon request) show the durability of our organization, the depth of our experience, and the financial stability required to take on this engagement and stand behind our performance claims. We possess the fiscal resources to maintain our systems at optimal performance and industry standards –allowing us to deliver superior products to our clients, expand our existing client relationships, and develop long-term vision that’s in line with our customers’ needs.

PRICE LIST: SOURCECORP

	SIN No.
	Item No.
	Description
	Unit
	Price

	
	
	
	
	

	51-501
	1
	Needs Analysis
	One time
	 $  28,665.00 

	51-501
	2
	Development of the Job Specification
	Per hour
	 $       131.25 

	51-501
	3
	Test process and sign-off
	Per hour
	 $       131.25 

	51-501
	4
	Project Setup
	Per hour
	 $       131.25 

	51-501
	5
	FTP Setup
	Per hour
	 $       131.25 

	51-501
	6
	On-site System Setup
	Per hour
	 $       131.25 

	51-501
	7
	On-site System use fee (monthly)
	Per hour
	 $       131.25 

	51-501
	8
	Program Management services
	Per hour
	 $       147.00 

	51-501
	9
	Consulting and programming services
	Per hour
	 $       131.25 

	51-501
	10
	System support services
	Per hour
	 $       131.25 

	51-501
	11
	203 On-site Needs Assessment and Support
	One time
	 $    3,792.48 

	51-501
	12
	204-205 On-site Needs Assessment and Support
	One time
	 $    4,294.97 

	51-501
	13
	ROI full-service rate for one person for one month with collections and  less than 70% of the work is not billable to requesters
	Per month
	 $    4,541.25 

	51-501
	14
	ROI full-service rate for one person for one month with collections and   70-75% of the work is not billable to requesters 
	Per month
	 $    4,813.73 

	51-501
	15
	ROI full-service rate for one person for one month with collections and  76-80% of the work is not billable to requesters
	Per month
	 $    5,086.20 

	51-501
	16
	ROI full-service rate for one person for one month with collections and  81-85% of the work is not billable to requesters
	Per month
	 $    5,540.33 

	51-501
	17
	ROI full-service rate for one person for one month with collections and  86-90% of the work is not billable to requesters
	Per month
	 $    5,812.80 

	51-501
	18
	ROI full-service rate for one person for one month with collections and  91-95% of the work is not billable to requesters
	Per month
	 $    6,085.28 

	51-501
	19
	ROI full-service rate for one person for one month with collections and  96-100% of the work is not billable to requesters
	Per month
	 $    6,825.00 

	51-501
	20
	ROI Customer Service rate  
	Per hour
	 $         36.75 

	51-501
	21
	ROI Client Service Management rate
	Per hour
	 $         57.75 


Additionally, any postage, post office boxes, project specific supplies, transportation or travel is billed as a pass-through expense.  

Schedule of Items

51-501:  Needs Analysis

SOURCECORP provides a comprehensive assessment of the customer’s existing objectives, capabilities and most importantly, funding obligations which will provide agency’s recommendation(s) on how to meet or exceed organization’s overall performance by providing “total office solutions” as it applies to SOURCECORP’s product offerings.
For image delivery and storage, the Needs Analysis will determine the final determination of primary and secondary storage, image formats, user interface, user access, document life-cycle, and response times.

The Needs Analysis is managed using a structured best practices methodology that includes the following:

Pre-kickoff Planning:

· Identify and assemble the Document Repository Service Team

· Review in detail the current program expectations

· Clarify objectives, approach, schedule, and budget

· Finalize scope of work and project implementation plan

Analysis:

· Assess the current production process

· Evaluate current capabilities

· Interview and collect client requirements
· Refine and evaluate requirements for storage solution

· Develop reporting criteria (if applicable)

· Revise scope of work  (if applicable)

· Obtain approval to proceed with storage configuration

· Benchmark comparisons between programs and new methods to determine service improvements

· Obtain process improvement approval

· Prepare back end analysis reports

· Review testing strategies and results

· Project Sign off
	51-501
	Development of the Job Specification

	
	Description:  As part of SOURCECORP's approach to providing backfile conversion services, the SOURCECORP project manager works closely with our clients to define all the details of the backfile conversion process.  As a part of this process, a Job Specification will be completed, approved by our client, and followed by the SOURCECORP team while performing the backfile conversion.  The Job Specification provides details such as:

	
	* Labels for boxes containing records queued for the backfile conversion process

	
	* Instructions for placing documents back in their folders and boxes for disposition

	
	* Definition for order of conversion

	
	* Special instructions for document preparation

	
	* Instructions for handling the various paper sizes, colors, and textures

	
	* Decision for either color scanning, grayscale, or black and white scanning

	
	* Special scanning instructions for handling duplex and simplex images

	
	* Definition for Scanning resolution

	
	* Definition of the image indexes

	
	* Process for scanning document types

	
	* Procedure and technique for indexing

	
	* Names and definitions for all document types

	
	* Procedure for transporting images to production system

	
	

	51-501
	Test process and sign-off

	
	Description:  As part of SOURCECORP's delivery methodology, a production test will be executed using a sampling of the files.  This test will ensure that all assumptions and definitions in the job specification are accurate and the final product meets all the requirements.

	
	

	51-501
	Project Setup

	
	Description:  Once the Initial Production test has been executed and accepted, SOURCECORP will set up the job within the plant for production. 

	
	

	51-501
	FTP Set up

	
	Description:  One time setup fee for configuring and testing an FTP connection between SOURCECORP and our client for transmission of conversion data. 

	
	

	51-501
	On-site System Set Up

	
	Description:  One time setup fee for configuring, delivering, installing, and testing SOURCECORP's remote conversion platform.

	
	

	51-501
	On-site System use fee (monthly)

	
	Description:  The system use fee is a monthly fee charged for the use of SOURCECORP's remote conversion platform for up to five scanners. 

	
	

	51-501
	Program Management Services

	
	Description:  Program Management services are available to our clients for managing large document conversion efforts.  The named Program Manager will provide a single point of contact for dealing with production levels, conversion ramp up and ramp down, transitions between phases of the job, as well as general point of contact for the operation.

	
	

	51-501
	Consulting and programming services

	
	Description:  Additional consulting and programming services are available to our clients for supporting the implementation of any additional conversion requirements.

	
	

	51-501
	System Support

	
	Description:  SOURCECORP also provides additional personal for managing the SOURCECORP's remote conversion platform based on the number shifts and size of job.  


51-501:  203 On-site Needs Assessment and Support

On-site needs assessment and support for the 203 series DVD/CD Publishing Systems.
51-501:  204-205 On-site Needs Assessment and Support

On-site needs assessment and support for the 204 and 205 series DVD/CD Publishing Systems.
51-501:  ROI Services
SOURCECORP provides a range of Release of Information (ROI) service offerings from duplicating information from paper records, radiology files, or electronic information systems, to full-service ROI with customer service features.  Our copy-only service includes photocopying or scanning paper records, providing duplicates of x-ray films or digitizing radiology images to a CD, and printing reports and patient record results from electronic medical record systems to paper.  Our customer service capabilities support all aspects of ROI including corresponding with requesters, answering phones, researching patient information, ordering charts, returning records for filing, refilling records, assisting walk-in patients, and other services related to fulfilling ROI requests.  

Scope of Work for ROI services are as follows:

Duplicating records from paper charts typically includes the following processes.  Actual steps may vary depending upon the client’s unique requirements:

· receiving assembled records matched with requests

· reviewing the request for verification that it meets client and legal requirements for release

· notifying client if the request is not compliant with defined requirements

· identifying what needs to be released in accordance with request

· disassembling the record and copying documents in accordance with request

· notating missing dates of service or reports not available as requested on the release

· reassembling the record and returning it to the ROI Representative for filing

· duplicating paper to paper or CD

· preparing documents to be mailed from government mail facilities

· work flow monitoring and performance reporting

· tracking billable requests in SOURCECORP’s system and completing the billing and collections for billable work.

Service involving retrieving documents from electronic health records typically includes the following processes.  Actual steps may vary depending upon the client’s unique requirements:

· reviewing the request for verification that it meets client and legal requirements for release

· notifying client if the request is not compliant with defined requirements

· identifying what needs to be released in accordance with request

· inquiring the system to locate patient health history

· selecting various documents for printing

· checking printed documents to ensure successful printing

· sorting printed documents in order of service date or other acceptable sort/organization

· identifying records or reports that appear to be missing

· duplicating paper to paper or CD

· preparing documents to be mailed from government mail facilities

· work flow monitoring and performance reporting

· tracking billable requests in SOURCECORP’s system and completing the billing and collections for billable work.

Duplicating work from Radiology files excluding wet-film processing typically includes the following processes.  Actual steps may vary depending upon the client’s unique requirements:

· receiving assembled jackets matched with requests

· reviewing the request for verification that it meets client and legal requirements for release

· notifying the client if the request is not compliant with defined requirements

· identifying what needs to be released in accordance with request 

· copying x-ray images onto film or CD’s in accordance with request

· noting missing dates of services or reports as requested on the release 

· refiling the films in the jacket and returning it to the ROI Representative for filing

· preparing duplicated images to be mailed from government mail facilities

· work flow monitoring and performance reporting

· tracking billable requests in SOURCECORP’s system and completing the billing and collections for billable work.

Our Customer Service capabilities typically include the following processes.  Actual steps may vary depending upon the client’s unique requirements:

· tracking requests in clients correspondence tracking system

· responding to requesters if authorizations are compliant with HIPAA, State and other Federal regulations

· ordering records and charts from filing, storage or other archiving facility

· distributing forms to physicians and clinical staff for purposes of disability, DMV, FMLA, and other legislative requirements

· corresponding with requesters when information requested is not specific enough to meet ‘minimum necessary’ requirements

· answering phones

· looking up patient information

· logging records out or in 

· pulling or refilling records

· assisting walk-in patients

· work flow monitoring and performance reporting

· for Radiology, SOURCECORP  will provide requester with a list of images contained in the patients’ jacket and/or tests and films available for copying so ROI requests can be fulfilled with only the minimum necessary

· training new staff and client set-up 

· other services related to fulfilling ROI requests.

SOURCECORP HEALTHSERVE utilizes proprietary information systems to deliver Customized ROI and Copy Services. We understand the impact medical records play in evaluating treatment of patients and the vital importance of access to records. We know that medical records are legal documents and must be treated in a confidential, secure, and precise manner.  As a service provider, we are familiar with related laws and regulations. 

We recognize that each new client has unique requirements based on their practice, organizational structure, placement in the market, contracts, and service requirements.  Operational success dictates the need for an understanding of existing client processes and operations.  It is SOURCECORP’s goal to provide high quality customer service to our contracted partners.  Because each client and contract is different, SOURCECORP individualizes the contract roll out for each client.  

Prior to the start of a contract, each client is asked to participate in an operational meeting designed to provide SOURCECORP with the specialty knowledge to provide accurate services for you by following any already established guidelines.   This meeting ensures that working processes are kept intact and that there is a smooth transition that minimizes change.  This meeting typically takes place 30 days prior, and weekly after the commencement of the contract and involves detailed information gathering in several key areas:

· Introduction to key team members, their roles, and responsibilities

· Implementation activities overview and schedule of events

· Policy review for attire, confidentiality, holidays, and emergency procedures

· Client service definition and review including operational processing needs

· Technology planning including equipment needs and delivery schedule

· Client reporting needs and definition of requestor types for system set-up 

· Staffing and training requirements review.

A product of this initial meeting is the development of a client specific processing guide and quality checklist to be used for training and on-site reference.  We provide training and education to our staff so that by the time the contract begins, our staff understands the process for your contract and is familiar with the types of requests to be fulfilled and services to be performed.  All such hours will be billed at the Customer Service rate. 

	51-501
	ROI full-service rate for one person for one month with collections and less than 70% of the work is not billable to requesters

	
	This product offering provides one person for one month performing ROI Services with collections and less than 70% of the work is not billable to requesters

	51-501
	ROI full-service rate for one person for one month with collections and   70-75% of the work is not billable to requesters 

	
	This product offering provides one person for one month performing ROI Services with collections and 70% - 75% of the work is not billable to requesters

	51-501
	ROI full-service rate for one person for one month with collections and  76-80% of the work is not billable to requesters

	
	This product offering provides one person for one month performing ROI Services with collections and 76% - 80% of the work is not billable to requesters

	51-501
	ROI full-service rate for one person for one month with collections and  81-85% of the work is not billable to requesters

	
	This product offering provides one person for one month performing ROI Services with collections and 81% - 85% of the work is not billable to requesters

	51-501
	ROI full-service rate for one person for one month with collections and  86-90% of the work is not billable to requesters

	
	This product offering provides one person for one month performing ROI Services with collections and 86% - 90% of the work is not billable to requesters

	51-501
	ROI full-service rate for one person for one month with collections and  91-95% of the work is not billable to requesters

	
	This product offering provides one person for one month performing ROI Services with collections and 91% - 95% of the work is not billable to requesters

	51-501
	ROI full-service rate for one person for one month with collections and  96-100% of the work is not billable to requesters

	
	This product offering provides one person for one month performing ROI Services with collections and 96% - 100% of the work is not billable to requesters

	51-501
	ROI Customer Service rate  

	
	This product offering provides one person for one hour performing ROI services.

	51-501
	ROI Client Service Management rate

	
	This product offering provides one manager for one hour to manage up to 10 staff members performing ROI services.


PRICE LIST: SOURCECORP

	SIN No.
	Item No.
	Description
	Unit
	Price

	51-504
	1
	Storage Service Web Repository
	Per pg up to 10 Million pgs/yr
	$          0.05

	51-504
	2
	Storage Service Web Repository
	10+ Million pages per year
	$          0.03

	51-504
	3
	TAP Entry Fee
	per patient jacket
	$          0.38

	51-504
	4
	TAP Storage/Equipment Fee
	per year per patient jacket
	$          0.55

	51-504
	5
	TAP Active File Surcharge
	surcharge per patient jacket
	$          0.51

	51-504
	6
	TAP Original Jacket and Contents Recall
	per patient jacket
	$          5.20

	51-504
	7
	Transition File Room Service (rate for each linear foot of records stored during conversion)
	per foot per month
	$          3.15

	51-504
	8
	Over 40,000 (12X10X15)
	per box
	$          3.32

	51-504
	9
	Emergency Scan-on-Demand
	per record
	$         52.08

	51-504
	10
	Emergency paper retrieval (rate does not include express mailing costs)
	per record
	$         31.50


Additionally, any postage, post office boxes, project specific supplies, transportation or travel is billed as a pass-through expense.  

Schedule of Items

51-504:  Storage Service Web Repository

SOURCECORP provides a new standard in document repository services - Fastrieve. Unlike competitive offerings best suited for departmental solutions, SOURCECORP offers a complete enterprise-strength solution with document capture, conversion and data extraction- high bandwidth retrieval, redundancy and long-term storage options including certified destruction.

Drawing on its national footprint and vast experience in high-quality rapid document capture and integration services, SOURCECORP has deployed this truly innovative web-based document repository service.

The SOURCECORP's Fastrieve repository network has been built to meet the rigorous demands of our diverse customer base of large corporations and government agencies that increasingly rely on timely access to critical information using technology partners like EMC, Sun, and Oracle 

Many business applications will evolve to the point that they will require a more sophisticated use of their document repository. For these organizations, SOURCECORP Fastrieve builds a custom-tailored application layer using the offerings of many of the leading document management and workflow vendors. This enables us to insure that your repository application is optimized for how you want to run your business.

The design of the SOURCECORP Fastrieve repository service ensures end-to-end security from document conversion to storage and retrieval. We can provide user security to the document, field and record level to match your application and workflow requirements.

The SOURCECORP Fastrieve repository infrastructure was built using world-class hardware, software and communication components so that your customized repository can grow with your business, the sophistication of your applications and the geographic spread of your location and the business partners that will share critical information with your systems.

With millions of documents already online and processing millions of documents every day, SOURCECORP has established a track record that Fortune 500 companies can rely on every hour. Learn how we can help you quickly generate operational savings by putting your documents-online to better serve your organization.
SOURCECORP HEALTHSERVE Radiology provides archiving products and services focused exclusively to radiology - featuring our Teleradiology Archive Program (TAP). The TAP solution provides an integrated program for cost-effective, off-site storage for your radiological files by providing on demand DICOM scanning of film studies 24/7 using VPN communications to a DICOM Clinical Review Workstation (provided with the program), or to an existing PACS Network to support comparative study review in minutes. Additionally, SOURCECORP HEALTHSERVE offers CD/DVD publishing system products designed for creating custom-made and custom labeled medical CD-Rs from your DICOM network to a single drive automated CDR print station. A DICOM viewer is burned to each disc enabling viewing of that disc at ANY computer workstation.  With over 23 years of experience devoted exclusively to radiology image management solutions SOURCECORP HEALTHSERVE can support your departments archiving needs.

The Solutions offered by SOURCECORP HEALTHSERVE Radiology provides benefits to radiology departments by providing a strategic migration from analog film based archiving to digital DICOM image data to support PACS. Moving your file room into a digital format not only improves your patient care by having records at your finger tips but conversion will also assist your organization in controlling costs, increasing accuracy, reducing risk, and ensure compliance. 

· Industry leader.  A two decade track record of providing excellent service. 

· Cost effective solutions.  Scaleable enterprise-wide, all-inclusive services and pricing that reduce operating costs. 

· Superior technology solutions.  DICOM compliant.

· On-Demand Images.  24/ hours a day, 7 days a week secure access for rapid retrieval and image delivery. 

· Record Management and Storage.  State of the art and secure storage and record management facilities that are EPA certified and HIPAA and JCAHO compliant. 

· On-Demand access to selective film recall through Telecommunications – PACS

· Eliminates Master Jacket return as patients activate

· Eliminates Labor to Manage Old Master Patient Jacket

· Eliminates space required to archive old Master Patient Jackets

· Provides digital image softcopy read and post processing capabilities

· Provides a selective conversion migration of patient recalls to PACS

TAP® (Teleradiology Archiving Program): 

Teleradiology Archiving Program (TAP() is a unique service designed to eliminate the time, labor, and space required for long-term storage of radiological film.  It allows hospitals nationwide to store radiological films off-site in SOURCECORP HEALTHSERVE's environmentally controlled archiving centers and to access them 24-hours-a-day via teleradiology.  With radiology budgets pinched, technologists and other staff members typically need to devote their attention to patient care instead of routing and storing films.  TAP enables hospitals to out source this manual film management to SOURCECORP HEALTHSERVE and often reduces the average time required to access older studies.

As part of the TAP service, SOURCECORP HEALTHSERVE purges the hospital's archived radiological films, packs and transports the films to one of its archiving centers, and compiles a comprehensive hardcopy database that meets all JCAHO criteria for off-site storage and record keeping.  TAP Clients can access our web site www.srcp-tap.com to request patient recalls using the secure login procedures as well as track all recalls for completion and activity.

When a comparative study is requested, it is retrieved, digitized with all required DICOM demographics, and communicated by VPN to the requesting hospital -- typically in less than 30 minutes.  If needed for legal or other reasons, SOURCECORP HEALTHSERVE will return the original films and records overnight or provide hard copy duplicates and or a CD/DVD using the Rimage CD/DVD publishing technology to support ROI (Release of Information.

TAP provides clinicians with firsthand experience reading softcopy images on the high-resolution DICOM Workstation (included with the service) or using their exiting PACS network.  It allows you the benefits of digital imaging, such as the capabilities to enhance and annotate the soft images.  More important, by making radiologists comfortable with softcopy reading and providing an essential piece of digital imaging equipment, TAP lays the groundwork for the next step to a PACS (Picture Archiving and Communications System) solution.  

The TAP® Program is basic in structure but unique in application.  The year(s) of patient files designated to be stored in the program is purged from your file area and transported to our central storage facility.  A complete database listing indicating each patient file that we have picked up is sent to you for your records.  All files are then placed on open shelves in the same filing sequence format as they were removed from your hospital using the database as a guide.  Any misfiles are corrected at this time.

When a patient's file is required, a toll-free phone call to our recall department is made.  This department is operated 24 hours a day, seven days a week and has immediate access to all files in the program.  The respective patient file is pulled within minutes and sent to our digital scanning area where each film and report is laser digitized and transmitted back to your hospital via a patented DICOM teleradiology network.  This system allows each image to be transmitted in seconds over VPN or conventional phone lines from our facility to your institution.

This entire process takes only minutes per film being transmitted and allows the physician to request files as needed rather than wait for a delivery service schedule.  If desired, air or ground courier will return the original jacket.  All files will be maintained in the original hard copy format throughout your state's required retention period.  At the end of this period, these files will be purged taking into consideration any special requests.

The TAP program provides DICOM compliant data communications of Diagnostic Image data of scanned analog film studies stored in its operation facility to support statutory retention requirements for its clients.  Providing on demand access 24/7. On request the TAP program will retrieve the patient’s master jacket and select the comparative study films, and digitize at 2k x 8 bits using JPEG lossless compression.  The entire DICOM Demographics are impute to insure proper mapping to the PACS/RIS enterprise for display. The communications to support this application use a VPN tunnel from SOURCEORP to the requesting hospital using T-1 communications bandwidth for speed and security.  The setup of this communications is supported by SOURCECORP personnel and the I.S. dept. of the hospital.

51-504:  TAP® Entry Fee
This is a one time fee and the services include all packing, purging, transportation, data entry of all patient jackets, and placing all patient jackets onto open shelving at SOURCECORP HEALTHSERVE Operations Facility for entry into the TAP® program.  The following provides a detailed description for the TAP® Entry Fee services:
51-504:  TAP® Storage/Equipment Fee
This is an annual service and includes Telecommunications Device to support electronic recall (i.e., TAP DICOM Workstation, or DICOM Gateway System), storage for one complete year, and unlimited patient recalls via teleradiology back to the requesting facility. Equipment provided includes a full service/maintenance agreement including all parts, labor and software upgrades.  Annual renewal of this service is required for continued support.  

51-504:  TAP® Active File Surcharge
An Active File surcharge is applied to any jackets placed in the TAP program less than twelve months old.

51-504:  TAP® Original Jacket and Contents Recall
Upon request from the contracting Customer, SOURCECORP HEALTHSERVE will pull the original jacket and its contents for pickup.  

Transition File Room Document Management Services – Anyone who deals with high volumes of hardcopy documentation knows of the enormous overhead associated with on-site document storage and management. Some facilities just do not have the room to continue on-site storage. These facility managers are also probably aware of the many advantages of converting these documents to electronic images for viewing in real-time from an on-site workstation.  SOURCECORP’s Transition File Room and Document Management Services are designed with these customers in mind. They provide an ideal document management solution that relieves the client of their large storage overhead while incorporating a paper-to-image conversion process that enables secure viewing of document images at any client workstation on the network. 

Whether client documents are moved to either a local or remote SOURCECORP facility, SOURCECORP’s document management gives the client complete access to their document information on a schedule that fits their needs. Where storage is local, our dependable courier service is available for daily or weekly pick-up and delivery. For remote locations, documents can be faxed, express mailed or pre-fetched for scan in advance allowing the client to view the document electronically. Once relocated, the client is able to request their documents on a routine basis with the added convenience of using a toll-free number, an on-line request application or sending an e-mail. The client always knows when to expect their requested documents.

For critical document needs, a 1-hour stat delivery is offered for local a site that ensures document delivery within one hour of the request, 24 hours a day, 365 days a year. To receive a document even faster, or for remote clients, the needed documents can be obtained electronically via fax or scan-on-demand where a proprietary viewer is utilized to view scanned document images. SOURCECORP guarantees compliance with JCAHO and other regulatory guidelines in the transfer of sensitive material.

	51-504
	Transition File Room Service. Rate for each linear foot of records stored during conversion. 

	
	This service provides document storage by the liner foot during document conversion

	51-504
	Over 40,000 (12x10x15)

	
	This service provides both long term and short term document storage by the box

	51-504
	Emergency Scan -on- Demand  

	
	This service provides the ability to scan documents immediately.

	51-504
	Emergency paper retrieval. (rate does not include express mailing costs)

	
	This service provides the ability to retrieve paper documents in liner or box storage immediately.


PRICE LIST: SOURCECORP

	SIN No.
	Item No.
	Description
	Unit
	Price

	51-506
	1
	Document Scanning
	Per page
	$          0.34

	51-506
	2
	Microfilming
	Per page
	$          0.03

	51-506
	3
	Document Prep
	Per hour
	$         29.00

	51-506
	4
	Diazo Duplicates - 16mm roll
	Per roll
	$          7.43

	51-506
	5
	Delivery Services
	Per hour
	$         31.43

	51-506
	6
	File Packing
	Per hour
	$         29.00

	51-506
	7
	On-site Document Prep
	Per hour
	$         29.00

	51-506
	8
	On-site Document Scanning
	Per hour
	$         29.00

	51-506
	9
	Bi-tonal Scanning
	Per page
	$          0.07

	51-506
	10
	On-site Bi-tonal Scanning
	Per hour
	$         29.00

	51-506
	11
	Grey Scale Scanning
	Per page
	$          0.07

	51-506
	12
	On-site Grey Scale Scanning
	Per hour
	$         29.00

	51-506
	13
	Color Scanning
	Per page
	$          0.07

	51-506
	14
	On-site Color Scanning
	Per hour
	$         29.00

	51-506
	15
	Off-site Indexing
	Per keystroke
	$          0.01

	51-506
	16
	On-site Indexing
	Per hour
	$         29.00

	51-506
	17
	Off-site International Indexing
	Per keystroke
	$          0.01

	51-506
	18
	OCR by field for index capture
	Per image
	$          0.01

	51-506
	19
	On-site OCR by field for index capture
	Per image
	$          0.17

	51-506
	20
	Standard Quality Control
	Per image
	$          0.02

	51-506
	21
	Exception Quality Control
	Per hour
	$         29.00

	51-506
	22
	On-site Quality Control
	Per hour
	$         29.00

	51-506
	23
	PDF
	Per image
	$          0.04

	51-506
	24
	Digital to Film
	Per image
	$          0.01

	51-506
	25
	Film to Digital
	Per image
	$          0.06

	51-506
	26
	3D Digital Documents
	Per hour
	$         42.00

	51-506
	27
	CD
	Per unit
	$         29.40

	51-506
	28
	DVD
	Per unit
	$         29.40

	51-506
	29
	Tape
	Per unit
	$         29.40

	51-506
	30
	FTP
	Per load
	$         29.40

	51-506
	31
	FTP to FASTRIEVE
	Per load
	$         29.40

	51-506
	32
	Document Destruction
	Per box
	$          7.88

	51-506
	33
	CD Duplication
	Per unit
	$         29.40

	51-506
	34
	DVD Duplication
	Per unit
	$         29.40

	51-506
	35
	Tape Duplication
	Per unit
	$         29.40

	51-506
	36
	On-site Microfilming
	Per hour
	$         29.00

	51-506
	37
	Jacketing
	Per frame
	$          0.49


Additionally, any postage, post office boxes, project specific supplies, transportation or travel is billed as a pass-through expense.  

Schedule of Items

51-506:  Document Scanning

SOURCECORP is America’s largest and most experienced provider of document scanning services with: 

· 34 high volume centers located domestically and internationally producing over 4.5 million images per day 

· Over 325 high-production scanners including IBM, Kodak and Bell & Howell 

· Capabilities to scan any type of source media, and produce any output format

SOURCECORP utilizes customized software to deliver the unique scanning and data capture workflow requirement needs for each individual customer with an intense focus on creating efficiencies of our large scale coupled with superior quality output.

Backfile and Day-Forward Conversion: Whether converting millions of documents from historical files, or capturing day-forward information; whether outsourcing a single function, or an entire conversion process, SOURCECORP has the experience, bandwidth and functional competencies necessary to meet and exceed all expectations.

This line item is inclusive of simple prep, scan, and indexing of six fields.  The indexing component, based on six fields is limited to an average of 54 keystrokes.

51-506:  Microfilming

SOURCECORP provides a microfilming service that meets highest standards for quality.  Based on our customers requirements, microfilming may be performed on planetary cameras or rotary cameras.  Each microfilm roll has the roll number, and on each frame, a frame number is printed for fast retrieval by the user. 

51-506:  Document Prep

SOURCECORP provides a comprehensive document preparation service that consists of:

· Document repair (to ensure documents are imageable)

· Traditional document preparation (unfolding, paper orientation, staple removal, etc.)

· Sort and create batches 

The goal of document preparation is to ensure the integrity and accuracy of the images, as well as to provide clear and properly oriented output that will speed the data entry process.  Careful and consistent document preparation will reduce the number of potential re-scans, speed scanner throughput, and will ultimately allow us to deliver a superior product.

51-506:  Diazo Duplicates

SOURCECORP also provides a microfilm Diazo duplication service.  In order to create a diazo duplicate, the master and diazo film to be brought together, "emulsion to emulsion," and exposed to the printing lamp.  Once this process has completed, the duplicate will be developed and reviewed for quality to deliver a superior product.

51-506:  Delivery Services

Safe and secure transportation of documents can be provided directly by SOURCECORP vans and drivers. 

	51-506
	File Packing

	
	Description:  As part of the SOURCECORP's approach for providing backfile conversion services, SOURCECORP provides an on-site file packaging services.  As a part of this service, the following will be provided: 

	
	* Boxes for shipping the records

	
	* Labels for boxes containing records queued for the backfile conversion process

	
	* SOURCECORP  Staff sorting and placing documents into boxes for shipping

	
	

	51-506
	On-site Document Prep

	
	Description:  SOURCECORP provides a on-site, comprehensive document preparation service that consists of:

	
	* Document repair (to ensure documents are imageable)

	
	* Traditional document preparation (unfolding, paper orientation, staple removal, etc.)

	
	* Sort and create batches 

	
	The goal of document preparation is to ensure the integrity and accuracy of the images, as well as to provide clear and properly oriented output that will speed the data entry process.  Careful and consistent document preparation will reduce the number of potential re-scans, speed scanner throughput, and will ultimately allow us to deliver a superior product.  This service is available to our clients either on-site or off-site.

	
	

	51-506
	On-site Document Scanning

	
	Description:  SOURCECORP provides on-site document scanning for capturing documents that can not be removed for our client's locations.  This service provides our clients with a secure means of capturing their information in the same location that the documents are currently stored.  This line item is inclusive of simple prep, scan, and indexing of six fields.  The indexing component, based on six printed or machine readable fields, is limited to an average of 54 keystrokes.

	
	

	51-506
	Bi-tonal Scanning

	51-506
	On-site Bi-tonal Scanning

	
	Description:  Black and white document scanning for documents up to 8.5" by 14" up to 300 dpi with a minimum document count for on-site scanning is 10,000 documents per day.  

	51-506
	Grey Scale Scanning

	51-506
	On-site Grey Scale Scanning

	
	

	
	Description:  Grey Scale document scanning for documents up to 8.5" by 14" up to 300 dpi with a minimum document count for on-site scanning is 10,000 documents per day.

	
	

	51-506
	Color Scanning

	51-506
	On-site Color Scanning

	
	

	
	Description:  Color document scanning for documents up to 8.5" by 14" up to 300 dpi with a minimum document count for on-site scanning is 10,000 documents per day.

	
	

	51-506
	Off-site Indexing

	51-506
	On-site Indexing

	51-506
	Off-site International Indexing

	
	Description:  Based on SOURCECORP's experience with indexing documents, we understand that there may be many different document types that may require different levels of indexing.  SOURCECORP provides three options for how document indexing is accomplished and understands the importance of the index information as it relates to the scanned image. Index fields' specifications will be defined as part of the conversion process and based on the content of the data and the government organizational requirement; document indexing can be accomplished either on-site or off-site.  If the indexing information does not contain sensitive information, the indexing services could also be configured to take advantage of International indexing discounts.

	
	

	51-506
	OCR by field for index capture

	51-506
	On-site OCR by field for index capture

	
	Description:  SOURCECORP's also provides Optical Character Recognition (OCR) as an automated way to capture document index information.  To successfully and automatically capture documents through the OCR process requires that the documents be forms based and the index elements be machine readable.

	
	

	51-506
	Standard Quality Control

	51-506
	Exception Quality Control

	51-506
	On-site Quality Control

	
	

	
	Description:  As part of SOURCECORP's normal business practice, quality assurance staff reviews the quality of the image documents and their indexing information.  Based on the quality issue found, the paper document might be rescanned or index information corrected.

	
	

	51-506
	PDF

	51-506
	Digital to Film

	51-506
	Film to Digital

	51-506
	3D Digital Documents

	
	Description:  SOURCECORP's provides a number of different output file formats for importing into electronic document management, electronic records management, or image repository solution. 

	
	Delivery Method:

	
	

	51-506
	CD

	51-506
	DVD

	51-506
	Tape

	51-506
	FTP

	51-506
	FTP to FASTRIEVE

	
	Description:  SOURCECORP'S provides a number of different delivery methods for securing and transporting electronic documents to our clients once the conversion has been completed.  

	
	

	51-506
	Document Destruction by the box

	
	Description:  If the original documents received for imaging or filming are not longer required in paper, SOURCECORP can provide document destruction services.  The document destruction service includes the shredding and burning of all paper documents based on an agreed upon time frame with our clients. 

	
	Description:  If the space required for maintaining paper documents is limited, SOURCECORP can provide a complete short-term or long-term document storage service.  



	
	

	51-506
	CD Duplication

	51-506
	DVD Duplication

	51-506
	Tape Duplication

	
	Description:  SOURCECORP also provides a duplication service for  Diazo, CD, DVD and Tapes.  This duplication service can provide our clients with additional copies of their data for an economical means of distribution or the copies can function as a backup as part of their disaster recovery plan. 

	
	

	51-506
	On-site Microfilming

	
	Description:  SOURCECORP provides a microfilming service that meets highest standards for quality.  Based on our customers requirements, microfilming may be performed on planetary cameras or rotary cameras.  Each microfilm roll has the roll number, and on each frame, a frame number is printed for fast retrieval by the user. 

	
	

	51-506
	Jacketing

	
	Description:  SOURCECORP also provides a microfiche jacketing service to meet our client's microfiche requirements. 


PRICE LIST: SOURCECORP

	SIN No.
	Item No.
	Description
	Unit
	Price

	51-1001
	1
	Medical Coding Daily Rate - onsite
	Per day
	$       418.95

	51-1001
	2
	Medical Coding Offsite - Outpatient 0 - 50,000 encounters
	Per encounter
	$         10.06

	51-1001
	3
	Medical Coding Offsite - Outpatient 50,000+ encounters
	Per encounter
	$          9.43

	51-1001
	4
	Medical Coding Offsite In-patient 1 to 99,999 encounters
	Per encounter
	$         26.80

	51-1001
	5
	Medical Coding Offsite In-patient 100,000+ encounters
	Per encounter
	$         25.14


Additionally, any postage, post office boxes, project specific supplies, transportation or travel is billed as a pass-through expense.  

Schedule of Items

51-1001:  Medical Coding (Medical Records Coding)

In today’s new healthcare environment, coding has become more important than ever. It is a vital part of the financial integrity and clinical profiling of all healthcare providers. Healthcare facilities and providers cannot afford to have anything less than the most timely, accurate coding available.

To ensure accuracy, revenue accountability and compliance, health care providers across the country turn to the SOURCECORP LexiCode Division and SOURCECORP ARTS/STAT Division for coding expertise and assistance.

The SOURCECORP LexiCode Division and ARTS/STAT Division maintain a national staff of thoroughly trained, experienced and credentialed (RHIA, RHIT, CCS, CCS-P) coding professionals who are ready to step into your coding department to help you through a temporary crunch, consult on problem areas, or to assume complete management of your coding operation.

Onsite Medical Records Coding

The LexiCode and ARTS/STAT Divisions of SOURCECORP provide medical record coding services for all coding systems (e.g., ICD-9-CM, CPT, Evaluation and Management) and payment methodologies (e.g., DRG, APC). This service is available for the following provider settings: 

Hospital Based
· Inpatient 

· Outpatient Surgery 

· Emergency Department 

· Outpatient Ancillary 
Physician Based
· Inpatient 

· Office Setting 
· Emergency Department
Offsite (Remote) Medical Records Coding

SOURCECORP offers a wide variety of offsite or remote medical record coding options that are customized based on the needs of our clients. Our remote coding clients include healthcare facilities across the country including Veterans Hospitals (VA facilities).

Our Remote Coding Center is secure, HIPAA compliant, complete with the latest technology and places credentialed consultants at your service whenever you need them – whether you need to outsource your entire coding department or to simply eliminate a coding backlog.

Remote Options include:

· Securely accessing electronic medical record (EMR) systems

· Interfacing with other e-coding software

· Onsite records scanning with remote indexing and coding of medical records

· Other customized remote coding solutions
Other Medical Records and HIM Coding Services

Other HIM coding and consulting services include:

· Onsite and offsite (remote) medical record coding services 

· As needed coding support 

· Complete coding department outsourcing 

· Coding compliance reviews/Coding validation

· Customized HIM consulting 

· Interim managers and supervisors 

· Physicians and staff coding education and training 

· Coding backlog elimination 

· Inpatient professional fee review for 3rd party billing

· Outpatient professional fee review for 3rd party billing

· Pre-bill and retrospective DRG reviews 

· Pre-accreditation surveys 

· Tumor and trauma registry support
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On-line access to contract ordering information, terms, and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. 





The internet address for GSA Advantage! is: GSAAdvantage.gov.
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Business Process Solutions


Statement Solutions


Healthcare Solutions


Legal Support


- Digital image scanning
- Data capture
- Mailroom processing
- Lockbox/reconciliation
-Web-based repository (FASTRIEVE)
- Systems integration & workflow
- Media-to-media conversion


- Database management
- Lettershop services
- Creative design
- Laser imaging
- Electronic document presentment
- Financial statements/ checks/invoices
- Custom design


- Records management & storage
- Medical record coding, consulting, & auditing
- Managed care payment compliance review
- Radiology archiving & imaging



- Class action claims processing & settlement administration
- Legal notification
- Legal consulting



