AUTHORIZED MULTIPLE AWARD
SCHEDULE and PRICE LIST
 

[image: image1.jpg]


[image: image8.jpg]€YY Schedule

Contract



[image: image2.jpg]



[image: image3.jpg]P Lexmark






 Customers for Life
[image: image7.jpg]




     
.


                                                                                                                                                                                                                                                                 
Table of Contents

2Energy Star


2Section 508 and Lexmark


2A.  CUSTOMER  INFORMATION


21.
Information and Instructions for Ordering Activities


22.
Table of Award


23.
Maximum Order Amount:


24.
Minimum Order Amount:


25.
Geographic Coverage:


36.
Points of Production:


37.
Discounts from List Price:


38.
Quantity Discounts:  None.


39.
Prompt Payment Terms:


310.
Government Credit Card:


311.
Foreign Items:


312.
Delivery Period:


313.
F.O.B. Point(s):


314.
Ordering Address:


315.
Payment Address:


316.
Warranty Provisions:


317.
Export Packing Charges:


318.
Terms and Conditions of Government Purchase Card Acceptance:


319.
Terms and Conditions of Rental, Maintenance, and Repair:


420.
Terms and Conditions of Installation:


421.
Terms and Conditions of Repair Parts:


422.
Terms and Conditions for Other Services:


423.
List of Service and Distribution Points:


424.
Preventive Maintenance:


425.
Environmental Attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants):


425.
Data Universal Number System (DUNS) Number:


426.
Notification Regarding Registration in Central Contractor Registration (CCR) Database:


427.
List of Participating Dealers:


428.
Blanket Purchase Agreements:


429.
Acceptance of Orders:


430.
Scope of Contract:


431.
Purchase Orders:


432.
Purchases Using U.S. Government Credit Cards:


433.
Lease and/or Full Maintenance Service Agreement Renewal Orders:


434.
Consumable Supply Orders:


435.
UL Approved:


436.
Overseas Installation:


437.
State and Local Taxes (52.229-1):


438.
Order of Precedence:


539.
Consumable Supply Returns:


540.
Environmental Health and Safety Information:


541.
Typographical Errors:


5B.
Terms Applicable to Maintenance Service Agreements (Maintenance) for Government Owned and Leased Multifunctional Devices or Accessories Acquired under the Maintenance Service Agreements .Terms  Applicable to Base Monthly Plans, SIN 811212SA, Cost-per-Copy Plans, SIN 333316CPC and Flat Rate Plans, SIN 333316F Terms Also Applicable to International – All Equipment under this Schedule, SIN 333316OS.


51.
Scope for SINS 811212SA, 333316F and 333316OS


52.
Response Time:


53.
Exclusions:


54.
Eligibility for SINS 811212SA, 333316F and 333316PF Maintenance Service Agreements:


65.
Responsibilities of the Contractor:


66.
Responsibilities of the Ordering Activity:


77.
Invoices and Payments:


78.
Use of Subcontractors:


79.
Relocation of Multifunctional Devices:


710.
Cancellation


711.
Obligation of Funds:


712.
Sample Maintenance Order:


7C.
Terms Applicable to Purchase of Devices, Accessories & Options, SIN 333316C and SIN 333316OS


71.
Purchase Price:


72.
Delivery Terms:


73.
Installation:


74.
Device/Consumable and Repair Parts Warranty:


75.
Sample Purchase Order:


7D.
Terms Applicable to Leasing of General Purpose Commercial Devices Acquired Under SINs 532420LTOP – Lease-to-Ownership Plan (LTOP) – Copiers and 532420LC – Operating Lease Plan (LWOP) – Copiers Only


71.
Statement of Government Intent:


82.
Ordering Procedures:


83.
Order and Period of Leasing Arrangements:


94.
Maintenance and Installation:


95.
Monthly Payments:


96.
Expiration of Lease Term:


97.
Additions:


108.
Risk of Loss or Damage:


109.
Warranty:


1010.
Device Performance:


1011.
Title:


1012.
Early Termination Charges:


1113.
Termination for Non-Appropriation:


1114.
Lease Extensions:


1115.
Lease Expirations -– SIN 532420LTOP/Lease to Own:


1116.
Lease Expirations - SIN 532420LC/Operation Lease and 532420LTOP/All Other Devices:


1117.
Return of Device:


1118.
Sample Operating Lease Purchase Order


11E.
Terms Specifically Applicable to Cost-Per-Copy Plan (CPP) for Multifunctional Devices, SIN 333316F and 333316OS (Rates for this plan do not Include hardware)


111.
Scope:


12F.
Terms Specifically Applicable to Flat Rate Monthly Fee Copying Plan for Multifunctional Devices, SIN 333316F and 333316OS (Rates for this plan do not Include hardware)


121.
Scope:


12G.
Terms Specifically Applicable to Managed Print Services, SIN 541611MPS


121.
Scope:


13H.
Terms Applicable to Needs Assessment and Analysis Services (NAAS), SIN 541611O


131.
Labor Categories:


152.
Travel and Transportation Costs:


153.
Ordering Procedures for Services (Requiring a Statement of Work (G-FCI-920) (MAR 2003) :




Energy Star
Cutting energy use is one of the most effective ways to reduce greenhouse gas emissions, a major contributor to climate change.

Lexmark is committed to designing energy-efficient products. This is evident by the number of Lexmark products that are ENERGY STAR® qualified. Launched in 1992, ENERGY STAR is a joint program of the U.S. Environmental Protection Agency and the U.S. Department of Energy that has grown into a globally recognized symbol for energy-efficient products and practices.

As a charter partner of ENERGY STAR, Lexmark stands behind new program guidelines issued by the EPA in 2007. These new guidelines require increased duplex capabilities and reduced power consumption for all ENERGY STAR-qualified products.

Worldwide, many currently available Lexmark laser products meet the power consumption requirements of Germany’s Blue Angel eco-label.

Section 508 and Lexmark
A continuing commitment to total accessibility

At Lexmark, we believe it is good business to make our advanced document management and output technology accessible to everyone. That's why we have a corporate-wide commitment to meeting Section 508 requirements, providing products, services, and information that support total accessibility.

As we develop our products and services, Lexmark seeks input from customers with disabilities and incorporates their ideas and feedback to meet their unique needs and challenges. Building on a heritage of accessible products that began with American Disabilities Act (ADA), we have made accessibility a key marker for product evaluation. Through a proactive corporate communication program, we have enhanced our employees' understanding of the importance of Section 508-compatible products to Lexmark's success.

Structured processes, focused on accessibility

Accessibility doesn't happen by chance. Lexmark understands the need to have a strategy and defined processes and methodologies for meeting the intent of Section 508. Lexmark incorporates 508 requirements into every phase of the product development process. To assure that our accessibility goals are addressed and met, we have created a cross-functional committee dedicated to managing our ongoing Section 508 compliance efforts.

Advanced technology leads to innovative solutions

Lexmark has a heritage of focusing advanced technology to solve specific business problems. In the case of accessibility, we have developed adaptable, flexible hardware and software that can be tailored to meet individual needs. Our technology enables users to access features and functionality right from a desktop that has been optimized with assistive technology. Lexmark device is easily augmented with other assistive devices, including screen magnifiers and screen readers.

Moving forward through continuous improvement

At Lexmark, making progress toward meeting Section 508 requirements is built in to both our processes and our corporate philosophy. We will continue our rich tradition of listening to customers to bring customized highly accessible solutions to the marketplace, setting the standard for accessible products now and into the future. After all, when more people are able to benefit from our products and services, the better it is for all of us. For additional information please go to:  
http://www1.lexmark.com/content/en_us/solutions/industry_solutions/federal/section_508_compliance.shtml
A.  CUSTOMER  INFORMATION

1. Information and Instructions for Ordering Activities

a. Lexmark Employer Identification Number/Taxpayer Indentification Number: 06-130-8215
b. Dun & Bradstreet Number:  623331717
c. C.A.G.E. Code: 1VPT6
d. S.I.C. Code: 3579
e. N.A.I.C.S. Code: 333313
f. Lexmark is registered in the Systems for Award Management Registration (SAM)
2. Table of Award

a. Special Item Numbers and Descriptions Offered: 
SIN 811212SA – Maintenance Service Agreement
SIN 532420LTOP – Lease-to-Ownership Plan (LTOP) - Copiers
SIN 532420LC – Operating Leasing Plan – Copiers Only 
SIN 333316C – Purchase - Copiers

SIN 333316CPC – Cost-per-Copy Plan
SIN 333316F – Flat Rate Monthly Fee Copying Plan for Copiers
SIN 339940 – Consumable Supplies for Copiers, Computers Printers and Fax Machines
SIN 541611MPS – Managed Print Services (MPS)

SIN 541611O – Need Assessment and Analysis Services (NAAS)
SIN 333316OS – International –All Equipment under this Schedule

SIN OLM– Order Level Materials

b. Lowest Priced Model Number:  X85MSUP05- EXCESSX85MSUP15- EXCESS and X85MSUP30- EXCESS Unit Price:  $.0037

c. Hourly Rates: See Section H, Terms Applicable to Needs Assessment and Analysis Services (NAAS), SIN 541611O;

3. Maximum Order Amount:
The Maximum Order value for the following Special Item Numbers (SINs) is $350,000 per order:

SIN 811212SA
Maintenance Service Agreement
SIN 532420LTOP
Lease-to-Ownership Plan (LTOP) – Copiers

SIN 532420LC
Operating Lease Plan – Copiers Only

SIN 333316C
Copiers

SIN 333316F
Cost–per–Copy Plan
SIN 333316OF
Flat Rate Monthly Fee Copying Plan for Copiers

SIN 333316OS
 International – All Equipment under this Schedule
The Maximum Order value for the following Special Item Numbers (SINs) is $250,000 per order
SIN 339940 – Consumable Supplies for Copiers, Computers Printers and Fax Machines

The Maximum Order value for the following Special Item Number (SIN) is $1,000,000 per order.

SIN 541611MPS
Managed Print Services
SIN 541611O
Needs Assessment and Analysis Services

The Maximum Order value for the following Special Item Number (SIN) is $100,000 per order

SIN OLM……………………………………Order Level Materials
4. Minimum Order Amount:  
The Minimum Order Amount is $100.

5. Geographic Coverage:  
The geographic scope of this contract is the 48 contiguous states, the District of Columbia, Alaska, Hawaii and the Commonwealth of Puerto Rico.  The geographic scope is the same for all items offered under this contract.
6. Points of Production: 
All items in this price list are of domestic origin or an eligible product from a designated country under the Trade Act Agreement of 1979. 

7. Discounts from List Price: 
All prices shown herein are net Government prices unless otherwise indicated

8. Quantity Discounts:  None.
9. Prompt Payment Terms:
Prompt payment is 0%, Net 30 days from receipt of invoice or date of acceptance, whichever is later.

10. Government Credit Card:  

a. Government purchase cards are accepted up



 to the Micro-purchase threshold.

b.
Government purchase cards are accepted above the 


Micro-purchase threshold.
11. Foreign Items: 
See Attachment II.
12. Delivery Period:

a.     Time of Delivery:  
Delivery will be made within 30 days after receipt of order to the 48 contiguous states and the District of Columbia.  Delivery will be made within 60 days after receipt of order to Alaska, Hawaii, and Puerto Rico.

b.     Expedited Delivery:  
Quicker delivery times than those set forth in paragraph 11 above are available from the Contractor or its Authorized Government Reseller based on the availability of product inventory.  Delivery times of 1-30 days after receipt of order (ARO) are available, as negotiated between the Ordering Office and the Contractor.

c.     Overnight and 2-Day Delivery:  
When schedule Ordering Agency’s require overnight or 2-day delivery, agencies are encouraged to contact the Contractor or Authorized Government Resellers for the purpose of obtaining accelerated delivery.  The Contractor provides overnight and 2-day delivery times subject to the availability of product inventory.  The Contractor shall pay for shipment; with freight prepaid and invoiced (the agencies will be invoiced once charges are known).  Authorization must be included on the Government order for products.

d.     Urgent Requirements:  
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract.

13. F.O.B. Point(s):  
All items are F.O.B. Destination within geographic scope.

14. 
Ordering Address:

a. Lexmark International, Inc.

740 West New Circle Road, Bldg. 1/E23503
Lexington, KY 40550

Attention:
Federal Government Sales

Phone:
800-258-8575

Fax:
866-232-4202

Web:
www.lexmark.com/federal

            OR

Lexmark International, Inc.

c/o Authorized Government Reseller

(See Attachment I)

b.  Ordering Procedures: For supplies and services, 
 the ordering procedures, information on Blanket 
 Purchase Agreements (BPA’s) are found in Federal 

 Acquisition Regulation (FAR) 8.405-3 

15. Payment Address:
a. Lexmark International, Inc.

c/o Bank of America

PO Box 96612

   Collection Center Drive

   Chicago, IL 60693

          OR

Lexmark International, Inc.

   c/o Authorized Government Reseller

   (See Attachment I)

b. Electronic Ordering, Invoicing and Payment:

Electronic ordering, invoicing payment (each or all) are available for orders placed under this contract. The industry standard communication format (ANSI X12) is utilized for orders, invoices and remittances.

Automated Clearing House banking standard communication formats are employed for payments and related invoice information.

Lexmark Financial Institution: Bank of America, P.O. Box 96612, Chicago, IL. 60693; ACH Coordinator, telephone (859) 825-1579; Lexmark EFT/EDI Collections; Nine Digit Routing Transit Number: 071000039; Deposit Account Number: 8188803550.

Before using these methods, it is necessary to contact the Lexmark EDI Program Office, telephone (859) 232-2175 and exchange appropriate information.

16. Warranty Provisions:  
Warranty periods vary per item. Warranty provisions are in accordance with GSAM 552.246-73 and apply.  Refer to the Contractor’s Schedule pricelist for the specified warranty period per item. 
17. Export Packing Charges:  
Not available within the scope of this contract.

18. Terms and Conditions of Government Purchase Card Acceptance:  
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).
19. Terms and Conditions of Rental, Maintenance, and Repair:   
Rental and Repair are not available within the scope of this contract. 
20. Terms and Conditions of Installation:
a. Installation for multi-functional devices is not included

but is available at an additional cost through Lexmark

or one of our authorized resellers.  
b. Supplies under this contract are considered to be self-installable.
21. Terms and Conditions of Repair Parts:  
Not applicable under the scope of this contract.

22. Terms and Conditions for Other Services:  
Terms and conditions for any other services not applicable under the scope of this contract.

23. List of Service and Distribution Points:  
Not applicable under the scope of this contract.

24. Preventive Maintenance:  
All Multifunctional Devices (Copiers) installed by Lexmark (Contractor) or its authorized reseller and covered by a Maintenance Service Agreement plan will have preventive maintenance performed regularly in accordance with Lexmark’s maintenance service standards when the Multifunctional Device reaches the prescribed preventive maintenance copy volume level. Please refer to Section B for specific details of our maintenance service.

25. Environmental Attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants):  

a. Information on Lexmark Recycled Printers and Toner Cartridges Programs go to:

http://www1.lexmark.com/content/en_us/about_us/collecting- recycling_program/equipment_collection_program/lecp.shtml
b. All Lexmark products are Enery Star Compliant

c. For information on Section 508 Compliance go to:


http://www1.lexmark.com/content/en_us/solutions/industry_solutions/federal/section_508_compliance.shtml

26. Data Universal Number System (DUNS) Number:  


62-333-1717
27. Notification Regarding Registration in System for Award Management (SAM) Database: 
Contractor has registered with SAM Database.

28. List of Participating Dealers:  

See Authorized Government Resellers listed in 

Attachment I

29. Blanket Purchase Agreements: 

Lexmark agrees to enter into Blanket Purchase Agreements (BPA) with ordering activity for items covered by this contract.

30. Acceptance of Orders: 

Lexmark reserves the right to return Maintenance Service Agreement orders (including priority rated orders) calling for performance areas not serviced by Lexmark.

31. Scope of Contract: 

This contract may be used on a non-mandatory basis by agencies and activities named below, as a source of supply for the supplies and services described herein.

a. 
All Federal agencies and activities in the Executive, Legislative and Judicial branches.

b. 
Government contractors authorized in writing by a Federal Agency pursuant to 48 CFR 51.1.

c. 
Mixed ownership Government corporations (as defined in the Government Corporation Control Act).

d.
The Government of the District of Columbia
e.   Other activities and organizations authorized by statute or regulation to use GSA as a source of supply. (Questions regarding activities authorized to use this schedule should be directed to the Contracting Officer).

f.

Supplies and services may be ordered from time to time in such quantities as may be needed to fill requirements, subject to the Minimum Order and Maximum Order Limitation thresholds specified. Overseas activities may place orders directly with schedule contractors for delivery to CONUS port or consolidation point.

32. Purchase Orders: 

All purchase orders should state the GSA Contract Number and the part number.

33. Purchases Using U.S. Government Credit Cards:

a.
Government Credit Card:  Government purchase cards are accepted up to the Micro-purchase threshold.

b.
Government Credit Card:  Government purchase cards are accepted above the Micro-purchase threshold.

c.
Terms and Conditions of Government Purchase Card Acceptance:  For all Government credit card transactions, the users card number, expiration date, name, and telephone number must be provided at the time of use.In addition, bank account information for wire transfer will be printed on the invoice.
34. Lease and/or Full Maintenance Service Agreement Renewal Orders: 

These must include serial number(s) of the device at the time the renewal order is placed.

35. Consumable Supply Orders: 

See Pricing
36. UL Approved: 

All device contained herein carries the UL approval.

37. Overseas Installation: 

a.  Purchase of Multifuctional Devices are available for Overseas locations.

b.  Warranty maintenance and Installation services are available for Overseas locations.

c.  Lease or Maintenance for Overseas installation are  accepted under this contract.
38. State and Local Taxes (52.229-1): 

The contract price excludes all state and local taxes levied on or measured by the contract or sales price of the services or completed supplies furnished under this contract. Pricing contained in Lexmark Invoices issued under this contract are assumed tax exempt unless otherwise noted. The Government agrees either to pay the Contractor amounts covering such taxes or provide evidence necessary to sustain an exemption. See FAR clause’s 52.229-1 State and Local Taxes; 52.229-3 Federal, State, and Local Taxes, which are incorporated by, reference.

39. Order of Precedence: 
Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order:

a. The GSA schedules containing the supplies/services.

b. The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance Laws unique to ordering activity contract paragraphs of this clause.

c. The clause at 52.212-5.

d. Addendam to this solicitation or contract, including any license agreements for computer software.

e. Solicitation exhibits and attachments.

f. The specification setforth.

40. Consumable Supply Returns: 

Lexmark will accept for exchange or credit any Lexmark product purchased directly from Lexmark based upon the reason for supply return and/or the time elapsed from date of supply invoice as outlined below. Lexmark products purchased from an authorized reseller should contact their reseller for further instructions. For all approved returns, Lexmark will be responsible for return arrangements, pickup and freight charges for all types of supply returns.


a. Supply returns resulting from Lexmark error will be accepted for exchange or credit within 90 days from the date of the supply invoice.


b. Supply returns resulting from non-Lexmark errors will not be accepted for exchange or credit.


c. Supply products damaged when the Ordering Agency receives them will be accepted for return within 90 days from the date of the supply invoice.


d. Supply product materials or workmanship that Lexmark identifies as defective will be accepted for credit/replacement at any time. Supply products, which fall under warranty, will be accepted according to the terms of the specific product warranty.


e. Supply products that become incompatible when an Ordering Agency trades to other Lexmark devices will be accepted for return within 60 days of new device installation.


f. Supply products that become incompatible when the Ordering Agency outright cancels a lease will be accepted for return within 60 days from the date the lease is cancelled.


g. Supply products that become incompatible, as a result of a device sale return will be accepted for return/credit within 60 days from the date of the sale return.


h. Discontinued supply products will be accepted for credit in device exchange situations only.


i. All Lexmark laser toner cartridges must be returned to Lexmark. For all other toner cartridges, Lexmark may elect not to pick up defective, discontinued or obsolete supply products.


j. Ordering Agency must call Lexmark Corp. to obtain a Return Authorization Number before returning supply products to Lexmark. Government accounts should call 1-800-258-8575, select option 5. Lexmark will not accept any supply products without a Return Authorization Number or any supply products sent freight collect. All return supply products must be in complete unopened cartons and in good resalable condition.

41. Environmental Health and Safety Information: 

For information concerning any aspect of health and safety connected with the use of Lexmark products, call Lexmark at (800) 232-2000 ext. 2-7621 or for Material Safety Data Sheets please visit http://www.lexmark.com/MSDS. 
42. Typographical Errors: 

Every effort has been made to avoid typographical errors. However, if a discrepancy occurs in the price, the price indicated on the official award or modification shall take precedence.

B.
Terms Applicable to Maintenance Service Agreements (Maintenance) for Government Owned and Leased Multifunctional Devices or Accessories Acquired under the Maintenance Service Agreements .Terms  Applicable to Base Monthly Plans, SIN 811212SA, Cost-per-Copy Plans, SIN 333316CPC and Flat Rate Plans, SIN 333316Ff. Terms Also Applicable to International – All Equipment under this Schedule, SIN 333316OS.
1. Scope for SINS 811212SA, 333316F and 333316OS
a. Lexmark shall provide maintenance for Multifunctional Devices listed herein, as requested by the federal government entity (Ordering Activity) during the contract term under a Maintenance Service Agreement plan.

b. Maintenance for Multifunctional Devices is provided during normal business hours (Monday through Friday 9AM – 9PM EST) except holidays.  All parts and labor necessary to restore the Multifunctional Device(s) to normal operating condition are included.  The Ordering Activity will contact the Help Desk at 1-800-Lexmark.
2. Response Time:

a. The Contractor will respond to a service call on average within nine (9) working hours after written or oral notification.

b. The Contractor shall provide preventive maintenance if required, which includes periodic service calls necessary to maintain the device in first class operating condition (e.g., inspect, test, clean; lubricate, adjust and replace parts when needed) that are designed to reduce device failure and extend useful life. preventive maintenance visits can be scheduled with remedial visits.

c. A Purchase Order or Statement of Work (SOW) shall define specific performance scope (i.e. allowable pages), pricing (monthly charges), and point of contact information, the serial numbers and the UL listings numbers of the Multifunctional Devices at each location.  

d. Replacement parts will be furnished on an exchange basis and will be new or same as new in performance.  All parts removed due to replacement become the property of the Contractor.  The rates include the furnishing and installation of photoconductors (belts, drums), maintenance kits or brushes where applicable. Maintenance Service Agreement requires usage of Contractor supplies for all Maintenance Service Agreement options.

3. Exclusions:
a.  Maintenance Service Agreement for Multifunctional Devices does not include relocation of the device, adding or removing of accessories, attachments to other devices, exterior painting, or refinishing the unit, repair of damage in service time resulting from operator neglect or application for which the device was not designed or repair of damage resulting from accident, transportation, neglect, misuse, failure of electrical power, failure of A/C, failure of humidity controls or any  cause other than ordinary use, replacements of Multifunctional Devices parts not furnished by the Contractor, electrical work external to the Multifunctional Device, maintenance work on Multifunctional Device accessories, attachments or other devices not furnished by the Contractor. Maintenance is not available in unsafe or hazardous environments (as determined by the Contractor.

b. When an accessory is purchased from the Contractor for which Maintenance Service Agreement pricing is available herein, the accessory will be placed on the Multifunctional Device which is under the Maintenance Service Agreement, that accessory will then be included in the Maintenance Service Agreement effective upon the expiration of the purchase warranty of the accessory. The period of availability of the Maintenance Service Agreement for the accessory will then run concurrent with the Multifunctional Device.  

4. Eligibility for SINS 811212SA, 333316F and 333316OS Maintenance Service Agreements:

a. Multifunctional Devices not under Contractors Warranty or Maintenance Service Agreement.

ii. Multifunctional Devices purchased from Contractor which have been installed for less than five years from the Multifunctional Device installation date are eligible for Maintenance subject to inspection of the Multifunctional Device and repairs and parts replacement necessary to bring the Multifunctional Device to Contractor standards. The Ordering Activity shall pay a charge for inspection and repair based on Contractor’s hourly rate and the Contractor parts price list, outside the scope of the contract. Parts replacement shall include replacement of the photoconductor if required to meet Contractor standards. In the event the Multifunctional Device is not placed on Maintenance Service Agreement after an inspection requested by the Government, all charges attributed to such inspection shall be paid by the Ordering Activity.

iii. Multifunctional Devices will not be accepted if five years have elapsed from the installation date or if the Multifunctional Device cannot be brought to Contractor standards.

b. Multifunctional Devices that have been under ContractorWarranty or a Maintenance Service Agreement continuously since purchase will be honored at rates in effect at the time the service is provided. 

c. Extended Period of Maintenance: Upon expiration of the initial period of the Maintenance, and at the beginning of each sub​sequent fiscal year, the Contractor, subject to its evaluation and/or inspection of the Multifunctional Device, may accept or reject the renewal of Maintenance.

d. Maintenance is only available for Multifunctional Devices having a valid Contractor serial number and UL listing.

e.  An Ordering Activity must place a minimum of fifteen (15) Multifunctional Devices (either owned or leased) on the Maintenance Plan.

f. A Government site is defined as follows:  A single agency in a single building or group of buildings (such as a military installation, hospital complex, or group of adjacent single agency buildings).  A host Ordering Activity may qualify as a site by acting as the common procurement facility for other Ordering Activities at the site.  The Ordering Activity must provide the Contractor with a listing of the eligible models and serial numbers installed within the Ordering Activities for which the host Ordering Activity will place maintenance purchase orders.  

g. Multiple Ordering Activities participating within the scope of a Cooperative Administrative Support Unit (CASU), which is located within a specific metropolitan area, may qualify for participation in the use of the Maintenance Service Agreement when the aggregate qualifying Multifunctional Device installations of that CASU meet the 15+unit per site qualifying criteria.

5. Responsibilities of the Contractor: 

a. The Monthly Effectiveness Level (“MEL”) percentages shall be calculated as follows: MEL percent = ((total monthly production period in hours) minus (total number of Multifunctional Device downtime hours over the monthly production period) divided by (total monthly production period in hours) times 100.  The total monthly production period in hours shall be calculated by multiplying 8 hours per day times the number of working days in the month (weekend and Federal holidays excluded).  The total number of Multifunctional Device downtime hours over the monthly production period shall be calculated as the number of minutes the Multifunctional Device was down (unable to perform one or more of its specified functions) during the monthly production period, divided by 60. Failure of any Multifunctional Device to achieve a MEL of 90 percent or higher shall entitle the Ordering Activity to unilaterally take credit against the monthly maintenance billing for that particular Multifunctional Device.  The credit shall be calculated as the difference between 100 percent and the achieved MEL percent times the maximum monthly charge.  

b. Following is an example calculation of MEL:

Total monthly productions hours: 21 days times 8 hours = 168 total monthly production hours 

Total number of Multifunctional Device downtime hours over the monthly production period: 

1200 minutes divided by 60 = 20 hours

MEL percent:  (168 minus 20, divided by 168) times 100 = 88.095 percent

Credit percentage taken: 100 percent minus 88.095 percent = 11.005 percent of monthly charge: Assume monthly charge is $79.50 for one Output Device.
Ordering Activity credit: 11.005 percent of $79.50 = $8.75

c. Exclusions from Downtime Calculation:
a. Non​compliance with operator manual, use of unsuitable operating supplies, devices operated at any time other than 8:00 am to 5:00 pm local time are not allowable in computing down-time.

6. Responsibilities of the Ordering Activity:

The Contractor requires the usage of Lexmark branded consumable supplies in Contractor’s Multifunctional Devices.  Consumable supplies are defined as toner, maintenance kits and staple cartridges.  
a. Meter Readings: 

i. Contractor may install automated data collection tools to obtain periodic meter readings from the device of the actual page volumes produced. If the Contractor is unable to obtain automated meter reads or agreement is made to obtain the data manually then meter readings will be faxed or emailed to the Contractor by the Ordering Activity on forms provided by the Contractor on a monthly basis on the last day of each month. 

ii. If the Ordering Activity does not submit a 

meter reading, the Contractor may estimate the billing based on previous usage. If insufficient data is available for estimating usage, the Contractor will bill only the minimum charge and the charge for accessories, if any.

iii. When a meter reading is received for the lapsed period, the Contractor will bill for  the total period since the last meter  reading (or estimated reading) less a credit for any minimum or accessory charges previously billed.

b. Renewals:
i. The required period of a Maintenance Service Agreement herein is for the entire federal fiscal year from October 1st (or for new device, the installation initiation date if later) through September 30th.  A Maintenance Service Agreement issued by the Ordering Activity on a monthly basis is not acceptable. The Maintenance Service Agreement renewal must remain in effect throughout the twelve month period unless a thirty (30) day written notice.  
ii. Prior written notice is required if the Ordering Activity elects not to renew the Maintenance Service Agreement for the upcoming fiscal year.  

7. Invoices and Payments:

a. Invoices under the Maintenance Service Agreement shall be submitted by the Contractor on a monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears.

b. Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

8. Use of Subcontractors:

The Contractor may employ the use of Authorized Government Resellers as subcontractors in the performance of a Maintenance Service Agreement.

9. Relocation of Multifunctional Devices:

Relocation of Multifunctional Devices should be made by Contractor to prevent device damage except for relocations which the Contractor determines prior to the move do not require trained moving or technical personnel. If the relocation is made without the Contractor and damage to the Multifunctional Device occurs, the Government will bear the repair expense outside the scope of the contract. When relocation (either internal or external) is necessary, the Government will request a price quotation from the local Contractor office. The Contractor will submit a quotation of an amount which will not be exceeded, and the Government will issue a purchase order in that amount. If after the move the actual charges are less, the Contractor will invoice the lesser amount. The cost of a move will vary depending on device type, distance, etc. The Contractor quotation will include the costs of transportation (if any), rigging (if any) plus the hourly labor rate charges for the necessary Contractor Technical Representative at the old and new site. All charges will be outside the scope of the contract.

10. Cancellation

Prior written notice is required if the Ordering Activity elects not to renew Maintenance for the upcoming fiscal year.  Time and materials invoice(s) outside the scope of the contract will be submitted to the Government if the Ordering Activity has chosen not to provide renewal notification under the Maintenance Service Agreement per the following circumstances: (a) When service is requested by the Ordering Activity and performed by the Contractor prior to receipt of Ordering Activity's fiscal year renewal document: or (b) service is performed by the Contractor at the Ordering Activity’s request after the Ordering Activity submits the 30 day written notice of cancellation. Upon receipt of the required 12 month renewal purchase order, the Contractor shall credit out any previously submitted Time and Materials invoices.
11. Obligation of Funds:

The Contractor is not obligated to monitor the use of machines to insure that billings do not exceed amounts shown on purchase orders. The Ordering Activity will be responsible for insuring that adequate funds have been allocated for excess meter usage. Consequently, the amount of funding shown on any purchase order shall not be binding on the Contractor.
12. Sample Maintenance Order:

   See Attachment IV- sample and current Maintenance Service Agreements
C.
Terms Applicable to Purchase of Devices, Accessories & Options, SIN 333316C and SIN 333316OS
1. Purchase Price:

Purchase price includes the device, delivery, operation manuals and starter toner cartridge. 

2. Delivery Terms:  

Any inside delivery or removal from or to the point of installation where adequate access (elevators) is not available, requiring movement of device up stairways, through windows, relocate to other buildings or floors, etc. will be quoted and billed by Lexmark or its Authorized Government Reseller as an Open Market Item (commercially procured item).

3. Installation: 

Installation will be quoted and billed by Lexmark as an Open Market Item.

4. Device/Consumable and Repair Parts Warranty:
a. Please refer to Lexmark’s Warranty Information Website   for the most up-to-date information:

http://www1.lexmark.com/content/en_us/technical_support/warranty_information/warranty_information_overview.shtml
or

b. For further explanation of warranty alternatives and the nearest Lexmark authorized service provider contact Lexmark at (800) 332-4120.  

5. Sample Purchase Order:
   See Attachment III
D.
Terms Applicable to Leasing of General Purpose Commercial Devices Acquired Under SINs 532420LTOP – Lease-to-Ownership Plan (LTOP) – Copiers and 532420LC – Operating Lease Plan (LWOP) – Copiers Only 

Scope for SINS 532420LTOP and 532420LC
1. Statement of Government Intent: 

For the purpose of this solicitation, Lease Term is defined as the duration of the lease in months (not to exceed 60 months) as shown on the Ordering Agency’s initial delivery order.  It is understood by all parties to this contract that this is a leasing arrangement.  In that regard, the Government anticipates fulfilling the leasing agreement subject to the availability of appropriated funds and the continued needs of the Ordering Agency.  The Ordering Agency, upon issuance of any delivery order pursuant to Special Item Numbers (SIN’s) 532420LTOP or 532420LC, intends to use the device for the lease term specified in the initial delivery order so long as the needs of the Ordering Agency for the device or functionally similar device continues to exist and adequate funds are appropriated.  Each lease hereunder shall be initiated by a delivery order which shall, either through a Statement of Work or other attachment specify the device being leased, and the terms of the transaction as required in other sections of SIN’s 532420LTOP or 532420LC.  The lease commencement is the date of acceptance as defined by FAR Subpart 12.4

The first period or initial term of the leasing agreement will be through September 30th of the fiscal year in which the order is placed, or as extended by act of Congress, unless the ordering office has multi-year funding.

Ordering Agencies are advised to follow the guidance provided in Federal Acquisition Regulation (FAR) Subpart 7.4 Device Lease or Purchase, and to review the lease terms and conditions prior to ordering and obligating funding for a lease. Ordering Agencies are responsible for the obligation of the funding consistent with fiscal year law when entering into any lease arrangement.
2. Ordering Procedures:

a.
Ordering Agencies are strongly encouraged to conduct a needs assessment prior to the procurement of copiers.
b.
When the Ordering Agency expresses an interest in leasing a product(s), the Ordering Agency will provide the following information to the prospective vendors:

i
Which product(s) is (are) required.
ii
The required delivery date.
iii
The proposed term of the lease.
iv
Where the device will be located
v
Description of the intended use of the device.

c.
The contractor will respond with:

i.
Whether the contractor can provide the required device.

ii.  
The monthly payment based on the Lease Term requested and the initial and residual values of the device.

iii. The estimated cost, if any, of applicable State or local taxes. 

iv. A confirmation of the availability of the device on the required delivery date.

v. Extent of warranty coverage, if any, of the leased products.

vi. Cite the cost of any mandatory maintenance as applicable.
vii. The Cancellation Ceiling Charges, as applicable.  (See Subsection 12), (Early Termination Charges).

d.
The ordering agency and contractor shall agree upon  the Cancellation Ceiling Charge which is established in accordance with the appropriate formula in Subsection 12 of this Section D, Early Termination Charges (See FAR Subpart 17.1)

e. The Contracting Officer shall insert the agreed upon Cancellation Ceiling Charge for the first year in the purchase order and modify it for successive years upon availability of funds.
3. Order and Period of Leasing Arrangements:
a.        Minimum Order:  Fifteen (15) Copiers.
b.
Lease Options:  At a minimum, Ordering Agencies placing orders for devices under a leasing arrangement must specify on the delivery order the applicable leasing SIN under which the device is being leased.

532420LTOP Lease to Ownership Plan (LTOP) (Lease/Purchase) (Copier)
532420LC Lease with Option to Own (Operating Lease) (Copier)
c.
Annual Year Funding.  When using annually appropriated funds when placing an order for leasing, the following applies:

i.
Any lease executed by the Ordering Agency shall be on the basis that the known requirements exceed the remainder of the fiscal year.  Due to funding constraints, however, the Ordering Agency cannot normally commit to a term longer than one fiscal year at the commencement of the lease.  To facilitate the exercise of renewal options for future fiscal years, the lease term will be specified in the delivery order.    All orders for leasing shall remain in effect through the Government fiscal year (or as extended by Act of Congress), or the planned expiration date of the lease, whichever is earlier, unless the  Ordering Agency exercises its rights hereunder to acquire title to the device prior to the planned expiration date. Despite the fact that the delivery order will specify the total lease term, orders under the lease shall not be deemed to obligate succeeding fiscal year’s funds or to otherwise commit the Ordering Agency to a renewal.

ii.
All orders for leasing automatically terminate at the end of the Government fiscal year (or as extended by Act of Congress) or the contract term, whichever is earlier. However, Ordering Agencies should notify the contractor in writing thirty (30) calendar days prior to the expiration of such orders as to the Government’s intent to renew.  Ordering Agencies are instructed to follow the guidelines set forth in Subsection 13 of this Section D, (Termination for Non-Appropriation) with regard to termination of lease terms for non-appropriation or agency decisions not to renew.  Should Ordering Agencies decide to terminate the lease prior to the expiration of the lease term under any other condition other than those set forth in Subsection 13 of this Section D, Cancellation Ceiling Charges shall apply, (See Subsection 12 of this Section D, (Early Termination).

d.
Multi-Year Funding Within contract Period:  Where an Ordering Agency’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the Ordering Agency may place a schedule contract order for leasing for a period up to the expiration of its period of appropriation availability, or the expiration of the contract period whichever comes first, notwithstanding the intervening fiscal years.


e.
In recognition of the types of products on this Schedule and the potential adverse impact to the Government’s mission, the Government’s quiet and peaceful possession and unrestricted use of the device shall not be disturbed in the event the device is sold by the Contractor, or in the event of bankruptcy of the contractor, corporate dissolution of the Contractor, or other event, so long as the Government is not in default.  The device shall remain in the possession of the Government until the expiration of the lease.  Any assignment, sale, bankruptcy, or other transfer of the leased device by the contractor will not relieve the Contractor of its obligations to the Government, and will not change the Government’s duties or increase the burdens or risks imposed on the Government.

f.
Assignment of Claims:  In accordance with GSAM 552.232-23 Assignment of Claims under this contract, the Ordering Agency Contracting Officer may approve the assignment of claim for an order under these leasing Special Item Numbers (SINs) in accordance with FAR 32.803.  Contractors cannot prohibit or otherwise limit the Government’s ability to set off lease payments under any lease or assignment of a lease.

g.
Government Rights under Lease: The Government does NOT waive any performance requirements, warranty rights nor other contract or statutory rights, such as the right to set off payments against other Government debt, as a part of the lease.  The Government’s acceptance of an assignment of a lease, does not waive any of the Government contract provisions.

4. Maintenance and Installation:

a.
Maintenance and installation, when applicable, are not included in the lease payments.  The Ordering Agency will obtain installation and/or maintenance from the contractor or a designated authorized service provider.  

b.
When installation and/or maintenance are to be performed by the Contractor, the payments, terms and conditions will be as stated in this contract.  Maintenance payments and terms and conditions during subsequent renewal periods of this lease will be those of the prevailing GSA Schedule contract in effect.
c.
A maintenance plan must be purchased for the full term of the lease (base year and optional years) when devices are acquired.
5. Monthly Payments: 

a.
Prior to the placement of an order under this SIN, the Ordering Agency and the contractor must agree on a “base value” for the products to be leased.  The base value will be the contract purchase price (less any discounts).  For operating leases the residual value is independent of the purchase option price.  The residual value will be used in the calculation of the original lease payment.

b.
To determine the initial lease term payment, the contractor agrees to apply the negotiated lease factor to the agreed upon base value. 

The purchase option price will be based upon the unamortized principle of the product. The payment will be based upon the unamortized principle, as shown on the payment schedule as of the last payment prior to date of transfer of ownership.  In the event the Government desires, at any time, to acquire title to device leased hereunder, the Government may make a one‑time lump sum payment. 

6. Expiration of Lease Term:

a. Upon the expiration of the Lease Term, the Ordering Agency will upon 30 day written notice:
i. 
Return the Device to the Contractor or 
ii.
Purchase the device at the fair market value of the device or;

b. Obtain requirements in accordance with FAR 8.4 (Ordering Procedures) by issuing a new request for quote.

Note:  Ordering Agency’s are advised to see subsections 15-17 of this Section D, for additional lease expiration provisions.
7. Additions:

These are defined as accessory features or other enhancements available for lease under this contract to an existing model (base unit) already installed.  Additions shall not change the functionality of the installed device.
a.
The ordering agency may require the contractor to modify existing leased device through order modifications, provided the modifications are customarily offered by the contractor for the device leased.  The price of the modification will be mutually agreed upon by the ordering agency and the contractor.  The ordering agency may pay for the modification at full price upon acceptance, or the modification price may be leased coterminous with the initial lease term.  The contract lease interest rate in effect at the time of order of the modification will be used to calculate the monthly payment applicable to the modification.  For Operating leases a residual value should be negotiated for the modification.

b.
The Ordering Agency may affix or install any accessory, addition or equipment on the device ("additions") provided that such additions:
i.
Can be removed without causing material damage to the device;

ii.
Do not reduce the value of the device; and

iii.
Are obtained from or approved by the contractor, and are not subject to the interest of any third party other than the contractor.

c.
Any other additions may not be installed without the contractor's prior written consent.  At the end of the lease term, the Government shall remove any additions which:
I.
Were not leased from the contractor, and

ii.
Are readily removable without causing material damage or impairment of the intended function, use, or value of the device, and restore the device to its original configuration. 

d.
Any additions, which are not removable, will become the contractor's property (lien free).
e.
Payment may be modified based on the schedule price adjusted to reflect the actual period until the end of the Lease Term.
f.
Should the Ordering Agency elect to replace the device under the lease, a new FAR 8.4 competition is required.  This does not preclude substitution for failure to perform.  Ordering Agencies are advised that when making the decision to conduct a new competition, consideration must be given to the early termination of existing device and/or the financial considerations involved with the rollover of the existing device should the current contractor prevail.  Ordering Agencies are strongly advised to perform a cost benefit analysis in accordance with their agency procedures and policies with regard to rollovers.

8. Risk of Loss or Damage:

The Government is relieved from all risk of loss or damage to the device during periods of transportation, installation, and during the entire time the device is in possession of the Government, except when loss or damage is due to the fault or negligence of the Government.  The Government shall assume risk of loss or damage to the device during relocation unless the Contractor shall undertake such relocation. 
9. Warranty:

In accordance with GSAM Clause 552.246-77 under this contract, the contractor’s warranty, as stated in the contractor’s GSA Authorized Price List, is applicable to the lease.

10. Device Performance:

a.
The device supplied must be in operational or repairable condition throughout the term of the lease.

i.   Operational condition means the device is producing clear and clean pages, all mechanical accessories are operating as intended and in all respects the device is performing up to the standards in the manufacturer’s specifications.

ii.   Repairable condition means that the device can be repaired by a qualified technician within the terms of the Maintenance Service Agreement.  Additionally, all required replacement parts are available and the device down time does not exceed that specified in the Maintenance Service Agreement.  

b.
After a thirty (30) day notice and cure period, if the device continues to fail to be operational or repairable as defined above, the Ordering Agency may take those remedies available to it under either the contractor warranty provisions or default clause set forth in FAR 52.212-4(m).  Such recourse will not be the basis for increasing the monthly payment or extending the term of the lease.
c. Maintenance and Support:
Preventive Maintenance: The contractor shall provide Preventive Maintenance at least equal to the commercial practice.  Intervals between scheduled maintenance services shall be no greater than those provided to commercial customers for the same model of copier.

Response to Service Calls: At minimum, during normal working hours (as specified by the using activity), Monday through Friday (excluding holidays observed by the Government), the contractor shall respond to verbal or written requests for service calls.  The contractor shall repair the copier within either nine (9) working hours after the verbal or written request for the service call.  However, for copiers identified as critical, the contractor shall respond to verbal requests for service calls and shall repair the copier within four (4) working hours.  Copiers designated critical will be identified by the ordering activity in the order and shall not exceed 5% of the total number of copiers on the order. The contractor’s response time on a service call starts, when authorized personnel of an ordering activity place a verbal request to the contractor for a service call or a written request is received by the contractor requesting a service call, whichever is earlier.  

Contractors are required to submit a contingency plan to maintain full and proper operation of copiers and to avoid extended delays for repair or replacement of copiers.

Repair and Maintenance Service:  Offerors shall submit and include in their pricelist, a list of names, addresses, and phone number(s) of authorized representatives, responsible to the contractor, who may be contacted by ordering activities for repair and maintenance of the device.  Only those authorized representatives listed may render maintenance service, unless the list is subsequently modified by mutual agreement between the contractor and the Contracting Officer, to add or terminate authorized representatives.
11. Title: 

During the Lease Term, the device shall always remain the property of the Contractor.  The Government shall have no right or interest in the device except as provided in this leasing agreement and shall hold the device subject and subordinate to the rights of the Contractor.
12. Early Termination Charges:

Devices leased under this agreement may be terminated at any time during a Government fiscal year by the Ordering Agency’s Contracting Office responsible for the delivery order in accordance with FAR 52.212-4, paragraph (l) Termination for the Government’s convenience.   

The Cancellation Ceiling Charge is a limit on the amount that a Contractor may claim from the Ordering Agency on the termination for convenience of a lease or failure to renew a lease prior to the end of the Lease Term for reasons other than those set forth in section 13, Termination for Non-Appropriation.  Cancellation Ceiling Charges will apply for each year of the Lease Term (See FAR 17.1).  The Ordering Agency and Contractor shall establish a Cancellation Ceiling amount. The Contracting Officer shall insert the Cancellation Ceiling Charge for amount of the first year in the order and modify it for successive years upon availability of funds. 

No claim will be accepted for future costs: supplies, maintenance, usage charges or interest expense beyond the date of cancellation. In accordance with the bona fide needs rule, all termination charges must reasonably represent the value the Ordering Agency received for the work performed at cancellation based upon the shorter lease term.  No termination cost will be associated with the expiration of the Lease Term.

Formula 1:  FOR Lease to Own (LTOP) SIN 532420LTOP
Termination Fee =   pmt (i, n, P) *n - sum of PMT - FMV

"P" =   Schedule Price of device at time of order, inclusive of Ordering Agency negotiated price reductions should be considered.

"PMT" =   Actual Monthly Payment paid on order to termination

"i" =   Monthly Interest Rate applicable to the order

"n" =   number of months from order to termination

"pmt" =   Monthly payment corrected to actual Lease Term"

"FMV" =   Fair Market Value of device if returned at termination.  Unit price adjustments, residual or FMV values used to calculate operating leases, should not be considered
Formula 2: For Operating leases SIN 51 58A and 51 58B
Termination Fee =   PV (i, n,-PMT) 

"PV"=   Present Value 

"i" =   Interest rate per month, equal to the interest rate applicable to the calculation of the payment on the delivery order 

"n"=   Number of months remaining from termination date to the end of the 36/48/60 month lease term

"PMT" =   Current monthly payment amount of the original payments through end of the lease.
13. Termination for Non-Appropriation:

The Ordering Agency reasonably believes that the bona fide need will exist for the entire Lease Term and corresponding funds in an amount sufficient to make all payment for the lease term will be available to the Ordering Agency.  Therefore, it is unlikely that leases entered into under the SINs 532420LTOP/Lease to Own (Copiers), 532420LC/Operating Lease (Copier), and 532420LTOP/all other devices will be terminated prior to the full lease term. Nevertheless, the Ordering Agency’s Contracting Officer may terminate or not renew leases at the end of any initial base period or renewal period under this paragraph if (a) it no longer has a bona fide need the device or functionally similar device; or (b) there is a continuing need, but adequate funds have not been appropriated to the ordering agency in an amount sufficient to continue to make the lease payments.  If this occurs, the Ordering Agency will promptly notify the Contractor and the device lease will be cancelled at the end of the last fiscal year for which funds were appropriated.  The determination of the availability of funds is made solely by the Government. It is understood that the Ordering Agency will not replace the leased device with functionality similar devices or services for the remainder of the Lease Term. 

14. Lease Extensions: 

Extension of the present lease term is not permitted.  Future copier requirements shall be procured in accordance with FAR 7.4, covering FSS Ordering Procedures.

15. Lease Expirations -– SIN 532420LTOP/Lease to Own:

Title to the device installed under SIN 532420LTOP (Lease-to-Ownership Plan) automatically transfers to the Government upon conclusion of the lease term agreement.

16. Lease Expirations - SIN 532420LC/Operation Lease and 51- 58B/All Other Devices:

Extension of the present lease term is not permitted.  Future copier requirements shall be procured in accordance with FAR 8.4, covering FSS Ordering Procedures.
Unless notified by the Ordering Agency that the Government intends to exercise its option to purchase the device, the device, upon the expiration of the lease term, will be removed by the Contractor at the earliest practicable time.  The Ordering Agency is responsible for removal charges.  Unless specified under the schedule contract, removal charges will be administered outside the scope of the contract.

The device shall be in the same condition as when delivered, with the exception of ordinary wear and tear.  The Contractor shall conduct a timely inspection of the returned products and within thirty (30) days of the return, assert a claim if the condition of the device exceeds normal wear and tear.

In the event the Ordering Agency desires, at any time, to acquire title to the device leased hereunder, the price will be mutually agreed upon by the parties.

17. Return of Device: 

The Government will provide written instructions for the removal of the device.  The Ordering Agency is required to provide serial numbers and exact location of device for pick up. Upon receipt of this notice the Contractor shall remove the device within thirty (30) days or a mutually agreed date and time. The Ordering Agency is responsible for removal charges. Unless specified under the schedule contract, removal charges will be administered outside the scope of the contract.

The device shall be in the same condition as when delivered, with the exception of ordinary wear and tear.  The Contractor shall conduct a timely inspection of the returned products and within thirty (30) days of the return, assert a claim if the condition of the device exceeds normal wear and tear.

Device not removed by the Contractor within thirty (30) days of the date of notification by the Order Agency shall be considered as abandoned and subject to such disposal as the Government may deem appropriate.
18. Sample Operating Lease Purchase Order

See Attachment V

E.
Terms Specifically Applicable to Cost-Per-Copy Plan (CPP) for Multifunctional Devices, SIN 333316CPC and 333316OS. 
1. Scope:

a. CPP is a plan whereas the Ordering Agency identifies the guaranteed minimum number of pages required per month  and the required functional capability of the multifunction device which is either purchased or leased. 
b. Ordering Agency pays a fixed monthly fee based on the Ordering Agency’s guaranteed minimum number of pages per month. For pages over the guaranteed minimum the Ordering Agency pays an additional cost per copy charge for each page.
c. Maintenance and consumables pricing is determined by the published GSA SIN 333316CPC consumable inclusive CPP. For example, if the charge had a published CPP of $0.0019, this cost would be multiplied by the appropriate monthly guaranteed minimum number of pages for the copy volume band selected (i.e.2,500,5,001, 10,001,15,001) and added to the equipment lease rate. For example, volume band 4 guaranteed monthly minimum number of pages is 10,000 * $0.0019 = $19.00 per month would be added to the monthly lease rate of equipment for the total charge of equipment, maintenance and consumables. An overage rate would be applied to every page produced above the 10,000 per month volume band

d. The guaranteed monthly minimum copy volumes are listed below unless determined otherwised in writing from the Ordering Agency and agreed by Lexmark.
	Volume Band
	Guaranteed Monthly Minimum Copy Volume

	1
	5,001

	2
	10,001

	3
	20,001

	4
	30,001

	5
	40,001

	6
	50,001

	7
	75,001


e. CPP includes the following:
i. Maintenance including repair parts
ii. All consumable supplies including staples 
(except copying paper and transparency films)

iii. Training for key operators

f. Pricing for the Cost-Per-Copy Plan is based on industry standard of 5% coverage.Toner cartridges (pages) shipped will be reconciled to pages invoiced. If pages invoiced is less than pages shipped based on 5% coverage the Ordering Agency will pay the difference.
g. Please refer to Section C for basic terms and conditions of the Maintenance Service Agreement.
h. Lexmark’s Cost per Copy Plans are available for  new Lexmark Copiers purchased under SIN 333316C or leased under SIN 532420LTOP or SIN 532420LTOP. See applicable provisions in Section C or Section D.

F.
Terms Specifically Applicable to Flat Rate Monthly Fee Copying Plan for Multifunctional Devices, SIN 333316F and 333316OS. 
1. Scope:

a. Flat Rate Monthly Fee  is a plan where the Ordering Agency identifies the approximate number of pages required per month (i.e., monthly volume level/band) and the required functional capability of the copier device which is either purchased or leased. 

b. Ordering Agency pays a fixed monthly fee based on the volume band chosen that is contained in the price list.

c. Flat Rate includes the following:

ii. Maintenance including repair parts

iii. Consumable supplies including staples (except copying paper and transparency films)

iv. Training for key operators

d. Ordering Agency will be provided toner cartridges when ordered. The Ordering Agency can order toner cartridges when needed up to the equivalent number of toner cartridges per year that matches the maximum number of pages stipulated in the upper level of the volume band chosen. 

e. In the event the Ordering Agency requires more toner cartridges/pages than was agreed upon in the initial Volume Band the Ordering Agency may purchase additional toner cartridges on a per cartridge price as stated in the Price List or may move to the next higher volume band. 

f. Lexmark reserves the right to review and adjust volume band every six months. 

g. Please refer to Section B for basic terms and conditions of the Maintenance Service Agreement.
h. Lexmark’s Flat Rate Plans are available for  new Lexmark Copiers purchased under SIN 333316C or leased under SIN 532420LTOP or SIN 532420LTOP. See applicable provisions in Section C or Section D.


G.
Terms Specifically Applicable to Managed Print Services, SIN 541611MPS
1. Scope:

Lexmark’s Managed Print Services is a designed solution for those customers seeking to optimize their enterprise wide fleet of multifunctional devices and printers. Managed Print Services is a  comprehensive offering for managing a fleet of multifunctional devices and printers that allows the customer to improve their output  service while reducing output costs and improve end user/employee efficiency providing the needed skills to free up resources for other purposes. There are four major areas as follows:
a. Asset Lifecycle Management (ALI) consists of implementing the major infrastructure components to collect, monitor, manage and report the status and performance of a fleet of devices under contract. The combination of these components validates and organizes the information, and then gives you clear, concise reports via your own Lexmark Global Services Web portal that help you make informed decisions. Unlike many manufacturers, Lexmark owns its technology—and since we build every Lexmark device with asset management in mind, the information you receive gets better all the time.
d. Consumables Management Services provide a proactive approach in these key areas: Detecting Need, Submitting Order, Authorizing Order, Order Fulfillment, Toner Inventory, and Recycling. Output devices are constantly monitored enabling Just-in-Time replenishment and designating when and where consumable supply items are required. Information from the agency’s fleet is collected, compiled and business logic is applied that anticipates the need for supplies and then places the order. For example, the ALI components compare actual usage with expected usage then forecasting when the supplies will be required. When supplies do run low, the ALI components order them and they are shipped to the address specified. Lexmark leverages our existing relationships with some of the world’s largest supplies distributors to make sure the agencies get exactly what they need when they need it. We then notify the customer via the customer’s own Lexmark Web portal or by e-mail. Consumables Management Services drive out unnecessary supply-chain cost exposures and inefficiencies from the agency while enhancing end-user productivity. This unique ordering process gives you maximum control with minimum effort, and it protects the whole agency against waste and errors. If the customer requires integration with a new fulfillment vendor not currently integrated with Lexmark’s systems, it can be accomplished.
c. 
Lexmark’s Diamond Level Service provides worry free multifunctional device and printer care. Providing optimal printer uptime and productivity for your users. Lexmark’s Diamond Level Service provides you with the following enhancements to a standard warranty service agreement:

· Dedicated Service Specialist to provide service management maximum uptime through call monitoring and follow up through closure,
· In depth service reporting to ensure maximum printer performance,
· Rapid Entry to Technical Support via a unique ICR number that connects you to a specialist familiar with your account minimizing operator hold times,
· Quick resolution to printer malfunctions – technical specialists focused on diamond accounts (know your account),
· Maintenance Kit Installation. 
It ensures fast and expert attention to technical problems.  The real benefit to the agency is that Lexmark’s Diamond Level Services are proactive.  Our approach is to monitor, detect, and diagnose problems from a central location.  Most issues are resolved before the end user even notices them.  Lexmark’s standard warranty offering is a next business day, on site arrival to repair devices.  Availability Services is designed to enhance the standard service response offering to return the device to operation faster. This model also allows you to operate your environment based on the functions available to endusers versus purely managing device up time, which helps to improve productivity and true mission performance. 
d. MPS Transitional Services are offered under Lexmark’s Managed Print Services program, for Government owned printers and MFPs. The program offers improved maintenance service and support by providing optimal printer uptime and productivity for its users. Through MPS Transitional Services, Lexmark will manage the maintenance of an existing group of Government owned printers and MFPs and transition these to an improved, efficient, cost savings state. The Agency may choose to acquire one or several of Lexmark’s Managed Print Service options offered under SIN 541611MPS. Lexmark and the Government Agency will work together on a plan that best fits the Government’s goals and objectives. 

e. Optimization Services helps the agency achieve its output objectives. During implementation, baseline data is established and targets for improvement and key metrics are defined. Periodically, an analysis of historical data is performed to evaluate Key Performance Indicators (KPI). Optimization Services has two components; device optimization and business optimization.  Device Optimization Services is a data-driven analysis using six-sigma and other traditional analysis techniques. For example, baselines and targets are established for device utilization from the initial implementation. Over time, print volumes can change affecting your performance against this KPI. An analysis could reveal areas where devices are over abundant and underutilized which should be reallocated to other areas where the analysis may also reveal growing needs.  Other examples of KPI are: color vs. mono print usage, A3 paper usage, monthly volumes, and other service related metrics. Optimization Services help the Ordering Agency make certain that its devices are deployed and used properly. One of the goals of Print Managed services is to give the Ordering Agency the information necessary to make certain that the right devices are in the right places.  Business Optimization Services focus on ensuring that the Ordering Agency has the right capabilities in its output architecture to help enable the agency’s mission.  Optimization’s focus is on the capabilities to provide reduction in paper use, securely share information faster, and help streamline paper-intensive processes.   
f. All Managed Print Service agreements require the use of the Lexmark Data Collection Manager (LDCM) to capture information from network devices. The LDCM requires access to the internet via port 443 (128 bit encrypted channel) for transmission of data to Lexmark.

g. Managed Print Service agreements require a minimum of fifty (50) output devices to be under management. A formal governance process is implemented for customers with fleets of two hundred fifty (250) output devices or more under management.

h. The Terms and Conditions of one or more of the following SINs maybe incorporated by reference in a MPS agreement or delivery order:

a. 333316C | Purchase
b. 532420LTOP/532420LTOP | Leases (LTOP/Operating)
c. 811212SA | Maintenance, Monthly Base Plan
d. 333316CPC  | Maintenance, Cost-per-Copy Plan 
e. 333316F | Maintenance, Flat Rate Plan
f. 339940 | Consumable Supplies
g. 541611O | Needs Assessment & Analysis Services
h. 333316OS  | International
H.
Terms Applicable to Needs Assessment and Analysis Services (NAAS), SIN 541611O
Scope: 
Needs Assessment and Analysis Services consist of a comprehensive assessment of the customer's existing objectives, capabilities and, funding obligations which will provide agency's recommendation(s) on how to meet or exceed organization's overall performance by providing total office equipment/document management solutions. Needs Assessment and Analysis Services provide for professional support in analyzing and developing customer requirements. Regardless of the specific approach and strategies described in the technical proposal for each work segment, the work in general shall include consulting services, and other related services.

The purpose of the needs assessment is to determine the optimal print solution for a particular organization within an agency, based on the existing workflow and output environment. Needs assessments may include data collection from the existing devices, as well as end users. Device data can be collected manually, and/or through data collection tools such as enterprise software deployment and/or USB discovery devices. The data collected in this process will show the amount of output produced for any given organization. Identification of these needs will assist in pricing and establishing best value criteria for the implementation phase, and analyze the footprint of the defined fleet to determine optimal placement of equipment.

Fleet assessments shall include the collection of device information and performance data on the defined fleet through manual assessments and/or software deployment. Assessments shall also include surveys and floor plans of all devices. This phase should identify the equipment (and related MIB data) that may or may not be covered by available MPS software suites. Fleet assessments should identify potential software compatibility issues with non-native software deployments, and individual and total energy consumption of the existing fleet.
1. Labor Categories:
LXK – 090706
Systems Engineer – Entry 
GSA Price $99 per hour
Responsible for technical marketing support, develops strategies and plans installations, directs the development and implementation of technical solutions, provides technical training and education to influence the sale of Lexmark products.  Provides technical support to Lexmark and its large End-User Accounts.  The Entry level involves learning activities/tasks associated with own work/role. BA/BS college recruit. May also include highly experienced individuals doing entry-level equivalent work who are non-degreed or degreed in an unrelated field.  Learns to work/cooperate with colleagues.  Depends on others for instructions, guidance and direction.  Individual typically has up to two years related experience.


LXK – 090707 
Systems Engineer – Intermediate
GSA Price $111 per hour
This individual is responsible for technical marketing support, developing strategies, planning installations, directing the development of and implementing of technical solutions, providing technical training and education to influence the sale of Lexmark solutions.  Position requires a strong background in the Information Technology areas of networking, software, and security.  The intermediate level is a composite of various levels in an organization between an entry (learning) stage and the senior (full competency) stage.  Typically entry point for MS/MBA.  Makes a significant contribution to the work team.  Typically works with only moderate guidance on projects with a short-term focus.  Continues on the steep part of the learning curve within a functional area.  Individual typically has more than two years and less than 5 years of related experience.  

LXK – 090708
Systems Engineer – Senior
GSA Price $149 per hour
This individual is responsible for technical marketing support, develops strategies and plans installations, directs the development and implementation of technical solutions, and provides technical training and education to influence the sale of Lexmark solutions.  Position requires a strong background in the Information Technology areas of networking, software, and security.  The Senior level demonstrates full competency/mastery in their work area.  This is the highest professional level, beyond which promotions occur on a very selective basis.  It is the lowest level at which a fully qualified technical/professional might stabilize for many years.  The individual typically has a minimum of 5 years of related experience.
LXK – 090709 
Systems Engineer – Specialist
GSA Price $168 per hour
The System Engineer Specialist develops strategies, plans installations, directs the development and implementation of technical solutions and provides technical training and education.  The System Engineer Specialist provides solution implementation and project management for ongoing on-site project for Lexmark service solutions.  The System Engineer Specialist typically possesses a MS/MBA Degree with 10+ years of related experience.  

LXK – 090711
Systems Engineer – Consultant   GSA Price $168 per hour
This individual is responsible for technical marketing support, developing strategies, planning installations, directing the development and implementation of technical solutions, providing technical training and education to influence the sale of Lexmark solutions.  Position requires expertise in the Information Technology areas of networking, software, and security. The Consultant Systems Engineer provides on-site support for Lexmark service solutions during the implementation phase for the purpose of integration guidance and training.  The Consultant level is viewed as an expert in a given field for a business unit or department.  Promotion to this band requires third line or VP approval.  This individual shares expertise for the good of the organization.  Assignments necessitate advanced knowledge for more complex technical assignments.  They develop, mentor, and coach others.  Typically this position requires formal review and approval for promotion.  Individual typically has 10+ years of related experience.  


LXK – 099206 
Consultant Services – Entry
GSA Price $99 per hour
Provides consulting services by recommending solutions for printing needs.  Develops and implements customized printing solutions that streamline business processes and workflow, reduce operating costs, and improve productivity.  The Entry level involves learning activities/tasks associated with own work/role.  BA/BS college recruit.  May also include highly experienced individuals doing entry-level equivalent work who are non-degreed or degreed in an unrelated field.  Learns to work/cooperate with colleagues.  Depends on others for instructions, guidance and direction.  Individual typically has up to two years related experience.

LXK – 099207 
Consulting Services – Intermediate GSA Price $119 per hour

Provides consulting services by recommending solutions for printing needs.  Develops and implements customized printing solutions that streamline business processes and workflow, reduce operating costs, and improve productivity.  The Intermediate level is a composite of various levels in an organization between an entry (learning) stage and the senior (full competency) stage.  Typically entry point for MS/MBA.  Makes a significant contribution to the work team. Typically works with only moderate guidance on projects with a short-term focus. Continues on the steep part of the learning curve within a functional area.  Individual typically has more than two years and less than 5 years related experience.

LXK – 099208 
Consulting Services – Senior
GSA Price $149 per hour
Provides consulting services by recommending solutions for printing needs.  Develops and implements customized printing solutions that streamline business processes and workflow, reduce operating costs, and improve productivity.  The Senior level demonstrates full competency/mastery in own work area.  Is the highest professional level, beyond which promotions occur on a very selective basis.  The lowest level at which a fully qualified technical/professional might stabilize for many years.  Individual typically has a minimum of 5 years of related experience.

LXK – 099209 
Consulting Services – Principal/Manager
GSA Price $175     per hour
Provides consulting services by recommending solutions for printing needs.  Develops and implements customized printing solutions that streamline business processes and workflow, reduce operating costs, and improve productivity.  The Specialist level is viewed as an expert in a given field for a business unit or department.  Promotion to this band requires third line or VP approval.  Shares own expertise for the good of the organization.  Assignments necessitate advanced knowledge for more complex technical assignments.  May develop, mentor, and coach others.  This individual may be a people manager. Typically requires formal review and approval for promotion to this level.  Individual typically has 10+ years of related experience.



LXK – 099212

On-Site Help Desk Monitor- Rate           GSA Price $8,160 per month
Lexmark Help Desk Queue Monitor:  Lexmark often enhances its maintenance service offering with a dedicated, on site person who becomes a de facto part of your help desk team.  The agency will set up a help desk ticket queue strictly dedicated to output issues.  The Lexmark Help Desk Queue Monitor provides the initial end user contact, first level triage and appropriate hand off to the party best equipped to resolve the problem.  This resource will be responsible for final validation of return to service and closure of the help desk ticket as well as compilation of data that contributes to key metrics.  The Lexmark Help Desk Queue Monitor can relieve your help desk staff of a significant burden for the resolution of help desk incidents related to output.
LXK – 099213

Project Manager and Coordinator- Rate  GSA Price $156 per hour

Lexmark's Project Manager and Coordinator provides for the installation of new hardware, de-installation of existing hardware and overall implementation of any managed services infrastructure required to actively manage an agency's output environment.  The Lexmark Project Manager first schedules a kickoff meeting with the agency Project Manager where a formal project plan is mutually agreed upon.  Regularly scheduled meetings provide the agency Project Manager with regular updates on progress and proactive identification of issues and problems presenting risk to the implementation.  The PMO coordinates hardware ordering, delivery and performance of any special logistics required to affect seamless installation and end user training.  There is a formal customer satisfaction process leveraged throughout the deployment to ensure lessons learned are applied to a living project plan as the roll out progresses.  A final closing meeting with the agency provides for a handoff to any Lexmark steady state staff who will manage the environment on an ongoing basis.

2. Travel and Transportation Costs: 

Travel and Transportation Costs will be handled in accordance with P.L. 99-234, FAR 31.205-46, and Contractor’s cost accounting system.  These costs are directly reimbursed by the ordering agency.

3. Ordering Procedures for Services (Requiring a Statement of Work (G-FCI-920) (MAR 2003) :

a.
When ordering services, ordering activities shall—



(1)
Prepare a Request (Request for Quote or other communication tool):




(i)
A statement of work (a performance-based statement of work is preferred) that outlines, at a minimum, the work to be performed, location of work, period of performance, deliverable schedule, applicable standards, acceptance criteria, and any special requirements (i.e., security clearances, travel, special knowledge, etc.) should be prepared.




(ii)
The request should include the statement of work and request the Contractors to submit either a firm-fixed price or a ceiling price to provide the services outlined in the statement of work.  A firm-fixed price order shall be requested, unless the ordering activity makes a determination that it is not possible at the time of placing the order to estimate accurately the extent or duration of the work or to anticipate cost with any reasonable degree of confidence.  When such a determination is made, a labor hour or time-and-materials proposal may be requested. The firm-fixed price shall be based on the rates in the schedule contract and shall consider the mix of labor categories and level of effort required to perform the services described in the statement of work. The firm-fixed price of the order should also include any travel costs or other incidental costs related to performance of the services ordered, unless the order provides for reimbursement of travel costs at the rates provided in the Federal Travel or Joint Travel Regulations.  A ceiling price must be established for labor-hour and time-and-materials orders.




(iii)
The request may ask the Contractors, if necessary or appropriate, to submit a project plan for performing the task, and information on the Contractor’s experience and/or past performance performing similar tasks.




(iv)
The request shall notify the Contractors what basis will be used for selecting the Contractor to receive the order. The notice shall include the basis for determining whether the Contractors are technically qualified and provide an explanation regarding the intended use of any experience and/or past performance information in determining technical qualification of responses.  If consideration will be limited to schedule Contractors who are small business concerns as permitted by paragraph (2) below, the request shall notify the Contractors that will be the case.



(2)
Transmit the Request to Contractors:




(i)
Based upon an initial evaluation of catalogs and price lists, the ordering activity should identify the Contractors that appear to offer the best value (considering the scope of services offered, pricing and other factors such as Contractors’ locations, as appropriate) 




(ii)
The request should be provided to at least three (3) Contractors if the proposed order is estimated to exceed the Micro-purchase threshold, but not exceed the maximum order threshold.



(3)
Evaluate Responses and Select the Contractor to Receive the Order:




After responses have been evaluated against the factors identified in the request, the order should be placed with the schedule Contractor that represents the best value.  (See FAR 8.404) 

AUTHORIZED GOVERNMENT RESELLERS FOR

ALL SINS

Lexmark Government Solutions, Inc.

740 West New Circle Road

Building 200-4

Lexington, KY  40550-0001

POC:  Mary Beth Carter
Phone: 859-232-2116
Fax: 859-232-6336
Email: carterm@lexmark.com 
Omni Business Systems-FaxPlus, Inc.

1011 Arlington Blvd

Ste 375 

Arlington, VA 22209 

POC: Ginger Dickinson  

Phone: (703) 807-1000 

Fax: (703) 527-4308 

Email: gdickinson@omnibsi.com     
Lexmark International Technology S.A.
Batiment ICC-Bloc A
20, route de Pre-Bois

Case postale 508

CH-1215 Geneve 15 Switzerland
POC: Barry Forston
Phone: 44 7974 150 270
Email: bforston@lexmark.com  
Toshiba America Business Solutions and Toshiba Business Solutions (USA)

9740 Irvine Blvd

Irvine, CA 92618

POC: Chris Cayetano

Phone: (949) 462-6068

Fax: (949) 462-2515

Email: chris.cayetano@tabs.toshiba.com  


 
ATTACHMENT II

FOREIGN ITEMS

South Korea
19Z4050

19Z4051

19Z4052

19Z4053

19Z4054

19Z4055

19Z4056

19Z4057

19Z4058

19Z4059

19Z4060

19Z4061

19Z4070

19Z4071

19Z4072

19Z4073

19Z4074

19Z4075

19Z4076

19Z4077

19Z4062

19Z4063

19Z4064

19Z4065

19Z4066

19Z4067

19Z4068

19Z4069

19Z4078

19Z4079

19Z4080

19Z4081

19Z4082

19Z4083

19Z4084

19Z4085

24ZT352

24ZT353

21Z0713

21Z0714

21Z0279

21Z0281

21Z0715

21Z0716

22G0526

21Z0594

21Z0595

21Z0280

21Z0282

21Z0596

21Z0597

22ZT156

22ZT160

22ZT157

22ZT161

22ZT158

22ZT162

22ZT186

22ZT190

13C1263

13C1264

19Z0004

19Z0005

19Z0127

19Z0128

24ZT000

22ZT147

22ZT151

22ZT175

22ZT179

13C0084

13C0085

24ZT001

15R0120

15R0146

18S0090

Japan
20B2700

21Z0304

21Z0305

21Z0306

21Z0307

21Z0363

21Z0364

21Z0365

25C0433

25C0434

19Z4038

15R0145

1361750

1361751

1361752

1361753

1361754

10E0040

10E0041

10E0042

10E0043

10E0044

10E0045

11A7469

11K3188

12L0250

12L0251

12L0252

14K0050

15W0900

15W0901

15W0902

15W0903

15W0904

15W0906

15W0908

15W0918

20K1440

20K1441

20K1442

20K1443

20K1452

25A0013

69G8257

C930H2CG

C930H2KG

C930H2MG

C930H2YG

C930X76G

C930X82G

C930X83G

C950X2CG

C950X2KG

C950X2MG

C950X2YG

C950X71G

C950X73G

C950X76G

W82060H

W84020H

W84030H

W850H21G

W850H22G

X850H21G

X850H22G

X860H21G

X860H22G

Mexico
1021231

1021294

14T0375

14T0030

14T0145

14T0230

30G0807

30G0851

30G0852

30G0853

33S0810

33S0820

1021091

1021092

1021231

1021294

14S0200

14S0220

14T0030

14T0230

16N3560

20B2400

20B2400

20B2700

20B3000

20B3000

20B3050

20B3050

20B3060

20B3060

20B5000

57X0020

3053996

30G0820

30G0821

30G0824

12A6591

12A6592

12A7775

12A9685

12A9686

24060SW

24B1424

24B1429

24B1434

24B1439

34060HW

64075HA

64075SW

64475XA

C5346CX

C5346MX

C5346YX

C540A4CG

C540A4KG

C540A4MG

C540A4YG

C540H4CG

C540H4KG

C540H4MG

C540H4YG

C540X41G

C540X42G

C540X43G

C540X44G

C540X45G

C540X81G

C540X84G

C544X4CG

C544X4KG

C544X4MG

C544X4YG

C546U4KG

C734A4CG

C734A4MG

C734A4YG

C734A4KG

C736H4CG

C736H4MG

C736H4YG

C736H4KG

C734X44G

C7706CH

C7706KH

C7706MH

C7706YH

C7726CX

C7726KX

C7726MX

C7726YX

C780H4CG

C780H4KG

C780H4MG

C780H4YG

C782U4CG

C782U4KG

C782U4MG

C782U4YG

C782X4CG

C782X4KG

C782X4MG

C782X4YG

C792A4CG

C792A4MG

C792A4YG

C792A4KG

C792X4CG

C792X4MG

C792X4YG

C792X4KG

E250A41G

E250X42G

E260A41G

E260X42G

E352H41G

E360H41G

E450H41G

E460X41G

E462U41G

GSA0478

GSA4715

GSA7405

GSA7415

GSA8302

T650A41G

T650H41G

T654X41G

X264H41G

X463X41G

X340H41G

X340H42G

X644H41G

X644X41G

X651A41G

X651H41G

X654X41G

X945X2CG

X945X2KG

X945X2MG

X945X2YG

Sweden
21Z0357
Denmark
14S0240

Singapore
ESTUDIO656

ESTUDIO856

ESTUDIO6540C

ESTUDIO656GSA11

ESTUDIO656GSA12

ESTUDIO656GSA13

ESTUDIO656GSA14

ESTUDIO656GSA15

ESTUDIO656GSA21

ESTUDIO656GSA22

ESTUDIO656GSA23

ESTUDIO656GSA24

ESTUDIO656GSA25

ESTUDIO856GSA11

ESTUDIO856GSA12

ESTUDIO856GSA13

ESTUDIO856GSA14

ESTUDIO856GSA15

ESTUDIO856GSA21

ESTUDIO856GSA22

ESTUDIO856GSA23

ESTUDIO856GSA24

ESTUDIO856GSA25

ESTUDIO6540CGSA11

ESTUDIO6540CGSA12

ESTUDIO6540CGSA13

ESTUDIO6540CGSA14

ESTUDIO6540CGSA15

ESTUDIO6540CGSA21

ESTUDIO6540CGSA22

ESTUDIO6540CGSA23

ESTUDIO6540CGSA24

ESTUDIO6540CGSA25

Taiwan
16J0100
[image: image4.jpg]Sample Purchase Orders

Purchase

The following is an explanation of a sample Federal Government Purchase Order. Incorrect information in
these areas will require modification from the issuing office.

1. Date of Order:
Date the agency issues the purchase order.

2. Contract Number:
Authorized FSS Contract No. GS-25F-0059M

3. Order Number:
Government agencies' reference number
for shipment, receiving and payment of tems
ordered.

4. Issuing Office:
Name, address, and phone number of
Govemment office issuing ptrchase
Order - modifications to correct
Purchase Orders are made at this ofiice.

5. Ship to:
Name and address where equipment is
to be shipped.

6. Contractor/\Vendor

A Lexmark International, Inc.
cfo Dealer Name
Aftn: GSA Contract No.
740 W. New Circle Road
Lexington, Kentucky 40550
or

B. Lexmark International, Inc.
Aftn: GSA Contract No.
740 W. New Circle Road
Lexington, Kentucky 40550
(wi/dealer name shown in
body of the purchase order)

6a, Business Classification

7. Supplies andfor Services:
A. Description of items ordered by
Government user must include:

1. Type of Equipment Purchased
andfor

2. Type of Accessories Purchased
andfor

3. Installation Charge (if applicable)
andfor

4. Mantenence (or may be ordered upon
expiration of warranty)
andlor

5. Supplies

6. Remit to Information

8. Quantity Ordered:
Quantity customer ordered — maybe:
A Number of Units
B.  Number of Months
C. Number of Boxes
D.  Number of Cartons

9. Unit:

Units to be counted:
Units
B. Boxes
C. Carons
D.  Each

>

ORDER FOR SUPPLIES OR SERVICES

PAGE OF PAGE

Anywhere. USA 99999
Tel: (703) 123-4567

1 1
DAECFORDR @[ CONTRACTNO. ° ORDERNO. ° REQUISTTION/REFERENCE NO.
October 1,20 G5-25F-0059M 12345678

TSSUING OFFICE (ACDRESS CORRESPONCENCE) SHP TO: (CONSIGNEE AND ALDRESS, ZP 0OLE)

Contracting Officer Receiving Officer

123 Marine Corps Drive ° 4567 Main Street Room 111 °

Anywhere, USA 99999
Tel: (4(14) 987-6543

TO: CONTRACTORVENDOR (NAVE, ADCRESS AND ZP CODE) | CAGE CODE: 1VPT6_| TYPE OF ORDER
Lexmark International, Inc. [A.Purchase - Referenceyour
¢/o Dealer Name B Deliver
Atin: GSA Contract GS-25F-0059M °
740 W. New Circle Road
Lexington, Kentucky 40550
ACCOUNTING AND APPROPRIATION DATA EUSINESS CLASSIFICATION
5 Smell_5 Other Then Small o Disacventaged o Women Owned o Veteran Owned
FOB.POINT GOVERNMENT DELVER TOFOB.  JDBCOUNT TERVENet
Destination BLNO: PTON OR BEFORE 30 Days
PLACE OF INSPECTION AND ACCEPTANCE
SCHEDULE
TEV SUFRLIES OR SERVICES QUANTITY | UNIT| TNTT AMOUNT CUATTITY
NO, CRDERED PRICE ACCEPTED
001 Lexmark 864 XXX Copier 60 Month OLP 3 ° Eath [YeRveded $XXRRK
Volume Band X300
Part No. /CLIN
Period covered- October 1,20 -
September 30, 20__
002 CAC Reader including Installation 3 Eath $XRAAK
Delivery and Installation Charges Included
Final Destination:
Government Copier User
1775 Burker Hill Blvd
Anywhere, USA 99999
P.O.C. User Name
Phone No. (XXX) XXX
Remit To:
Lexmark International, Inc
Cage Code: 1VPT6
Bark of America
Routing ABA No. 071000039
Account No. 818880XXXX
SHPPING POINT GROSS SHIPPING WEIGHT vOICEND, [ $XX XXX | TOTAL
<
seebiling
merucions | INVOICE TO: (NAME. ACDRESS AND ZIP OODE) RAD
Finance Officer ot
4567 Main Street. Anywhere, USA 99999 Tel: (404) 987-1234

SIGNATLRE

NAME (TYPED)

e Ermily Lee Smith
Title: Contracting/Ordering Officer

Please note that the prices above may not be the accurate price for the items.
Please refer to the pricing section for correct pricing.

10. Unit Price:
Price of one unit to be purchased
See: Lexmark Federal Schedule
Contract for pricing.

11. Amount:

Quantity Ordered times
Unit Price

12. Invoice To:
Lexmark’s invoice to
be sent to this address
for payment.

12. Signature:
Must be signed by an authorized
Contracting/Ordering Officer

13. Total Order Value:
Order must reflect the total dollar
amount obligated for the
purchase order.






[image: image5.jpg]Sample Purchase Order for Maintenance

The following is an explanation of a sample Federal Government Purchase Order. Incorrect information will

require modification from the issuing office

S S T v
e —— [ oF o
e g [T, o
Iy — coan O ]
Authorzed FSS ConfractNo. GS-25F-009M [ Ry s e
R O | it o
‘Gotemment agencie reference rumber O CONTACTORENGaR (W, ACCRESS I 75 Coce) | GE Cobe: 99T [TV OF GO
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S.5hipto e " ] O g O @
R —— ° °
6. ContractoriVendor e o
e e Eoe et
e e s
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ekt o
(wkilerame shov inhosy Rautng 45k o o7 tc39
Descrption of fems arderec by S I TO: E ADERESS 0 2 oo S
Commmisemaat oo o [0 &
Under Maintenance SR e

Pl wots Tt Th prices above miay wotbe e aseuraie price fo e 1o

Pleasere

1o th pricng section or sorct pricing.
7a. Remitt Information

8. Quantiy Ordered.
‘Quantty customer ordered - mayhe:
A. Numberof Units

10.Unit Price
Monthy Maintenance Rate

13. Signature

1. Amount
Number of Morths times Manthly

Maintenance Rate and/or Quantity
Ordered times Unit Price

Mustbe signed by an authorized
Gontractng/Ordering Officer

9. Unit.
Urdstobe courte:
A Mortrs 12. Inwoice To: 14. Total Order Value
Leimarksinuice fo be sertto Ondermust refec et dotar
his adress forpayment.

amountabigated orthe purchase




Lexmark International, Inc.

SIN 811212SA Maintenance Service Agreement

	
	
	Mainteance without Supplies
	Maintenance with Supplies

	Part Number
	Model Number
	Monthly Page Allowance
	Base Monthly Payment
	Each Additional Page
	Base Monthly Pagement (Mono Pages)
	Each Additional Mono Page
	Each Additional Color Page

	MS312G01
	MS312
	500
	$4.90 
	$0.0098 
	$20.25 
	$0.0405 
	N/A

	MS315G02
	MS315
	500 
	$4.90 
	$0.0098 
	$20.25 
	$0.0405 
	N/A

	MS415G03
	MS415
	750 
	$7.35 
	$0.0098 
	$24.83 
	$0.0331 
	N/A

	MS510G04
	MS510
	1,500 
	$16.80 
	$0.0112 
	$42.75 
	$0.0285 
	N/A

	MS610G05
	MS610
	3,000 
	$33.60 
	$0.0112 
	$85.50 
	$0.0285 
	N/A

	MS710G06
	MS710
	5,000 
	$32.00 
	$0.0064 
	$118.50 
	$0.0237 
	N/A

	MS711G07
	MS711
	5,000
	$32.00 
	$0.0064 
	$92.50 
	$0.0185 
	N/A

	MS810G08
	MS810
	3,000 
	$12.00 
	$0.0040 
	$63.90 
	$0.0213 
	N/A

	MS811G09
	MS811
	5,000 
	$18.50 
	$0.0037 
	$79.00 
	$0.0158 
	N/A

	MS812G10
	MS812
	5,000 
	$18.50 
	$0.0037 
	$79.00 
	$0.0158 
	N/A

	MS911G11
	MS911
	15,000 
	$160.50 
	$0.0107 
	$285.00 
	$0.0190 
	N/A

	CS310G12
	CS310
	500 
	$5.65 
	$0.0113 
	$19.40 
	$0.0388 
	$0.1812 

	CS410G13
	CS410
	800 
	$9.04 
	$0.0113 
	$31.04 
	$0.0388 
	$0.1812 

	CS510G14
	CS510
	1,500 
	$16.95 
	$0.0113 
	$46.80 
	$0.0312 
	$0.1468 

	C746G015
	C746
	1,500 
	$15.60 
	$0.0104 
	$43.50 
	$0.0290 
	$0.1400 

	C748G016
	C748
	2,500 
	$26.00 
	$0.0104 
	$72.50 
	$0.0290 
	$0.1084 

	C792G017
	C792
	2,500 
	$22.50 
	$0.0090 
	$61.25 
	$0.0245 
	$0.1033 

	C925G018
	C925
	2,500 
	$128.25 
	$0.0513 
	$182.25 
	$0.0729 
	$0.1825 

	C950G019
	C950
	4,000 
	$60.80 
	$0.0152 
	$131.20 
	$0.0328 
	$0.1157 

	MX310G20
	MX310
	250 
	$1.78 
	$0.0071 
	$7.60 
	$0.0304 
	N/A

	MX410G21
	MX410
	750 
	$5.33 
	$0.0071 
	$22.80 
	$0.0304 
	N/A

	MX510G22
	MX510
	2,000 
	$10.80 
	$0.0054 
	$45.40 
	$0.0227 
	N/A

	MX511G23
	MX511
	2,000 
	$10.80 
	$0.0054 
	$45.40 
	$0.0227 
	N/A

	MX610G24
	MX610
	2,000 
	$11.20 
	$0.0056 
	$45.80 
	$0.0229 
	N/A

	MX611G25
	MX611
	2,000 
	$11.20 
	$0.0056 
	$45.80 
	$0.0229 
	N/A

	MX710G26
	MX710
	5,000 
	$31.00 
	$0.0062 
	$100.00 
	$0.0200 
	N/A

	MX711G27
	MX711
	5,000 
	$31.00 
	$0.0062 
	$91.50 
	$0.0183 
	N/A

	MX810G28
	MX810
	5,000 
	$27.50 
	$0.0055 
	$88.00 
	$0.0176 
	N/A

	MX811G29
	MX811
	5,000 
	$27.50 
	$0.0055 
	$88.00 
	$0.0176 
	N/A

	MX812G30
	MX812
	5,000 
	$27.50 
	$0.0055 
	$88.00 
	$0.0176 
	N/A

	MX910G31
	MX910
	15,000 
	$160.50 
	$0.0107 
	$252.00 
	$0.0168 
	N/A

	MX911G32
	MX911
	15,000 
	$124.50 
	$0.0083 
	$216.00 
	$0.0144 
	N/A

	MX912G33
	MX912
	15,000 
	$109.50 
	$0.0073 
	$201.00 
	$0.0134 
	N/A

	CX310G34
	CX310
	500 
	$10.80 
	$0.0216 
	$24.55 
	$0.0491 
	$0.1915 

	CX410G35
	CX410
	800 
	$17.28 
	$0.0216 
	$38.00 
	$0.0475 
	$0.1584 

	CX510G36
	CX510
	1,500 
	$32.40 
	$0.0216 
	$60.90 
	$0.0406 
	$0.1382 

	X746G037
	X746
	2,000 
	$29.00 
	$0.0145 
	$63.80 
	$0.0319 
	$0.1250 

	X748G038
	X748
	3,000 
	$43.50 
	$0.0145 
	$95.70 
	$0.0319 
	$0.1114 

	X792G039
	X792
	2,500 
	$35.75 
	$0.0143 
	$67.00 
	$0.0268 
	$0.0876 

	X925G040
	X925
	5,000 
	$155.00 
	$0.0310 
	$248.00 
	$0.0496 
	$0.1358 

	X950G041
	X950
	5,000 
	$104.00 
	$0.0208 
	$139.00 
	$0.0278 
	$0.1108 

	X952G042
	X952
	5,000 
	$104.00 
	$0.0208 
	$139.00 
	$0.0278 
	$0.1108 

	X954G043
	X954
	5,000 
	$104.00 
	$0.0208 
	$139.00 
	$0.0278 
	$0.1108 

	
	B&W MFP
	Color MFP
	
	
	
	
	


Maintenance-Only Plan








The minimum monthly charge for maintenance is equal to the monthly page allowance times the maintenance-only price per page.  For example:








CS310








500 
Monthly page allowance







$0.0113 
Maintenace-only price per page







$5.65 
Minimum monthly maintenance charge






Maintenance with Supplies Plan








The minimum monthly charge for maintenance with supplies is equal to the monthly page allowance times the mono price per page for a mono plan or the color price per page for a color plan.  For example:








CS310
Mono plan







500 
Monthly page allowance







$0.0388 
Mono price per page







$19.40 
Minimum monthly maintenance charge with supplies







CS310
Color plan







500 
Monthly page allowance







$0.1812 
Color price per page







$90.60 
Minimum monthly maintenance charge with supplies






Additional information:








1
For all plans, pages in excess of the monthly allowance will be billed at the applicable price per page rate.


2
Plans with a higher page allowance are available up to the maximum recommended monthy page volume published for each device.






3
For color devices, maitnenance plans with supplies can be configured with any mix of mono and color pages by blending the mono and color price per page rates.







4
Flat rate plans will incur a 15% premium.
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The following is an explanation of a sample Federal Government Purchase Order. Incorrect information will
require modification from the issuing office.
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Federal Supply Service


Authorized Multiple Award Schedule Price List





Special Item Numbers:


333316C


811212SA


532420LTOP


532420LC


333316Cc


333316Cf


339940


541611MPS


541611O


333316OS


OLM


On-line access to contract ordering information, terms and conditions, up-to-date pricing, and option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage! Is: GSAAvantage.gov.





For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.





Effective Period:  October 1, 2001 through December 25, 2021	Lexmark International, Inc.


Through Contract Modification Number PS-1235 effective October 20, 2020                                                  	 740 West New Circle Road


	Lexington, Kentucky 40550


                                                                                                                                                 	Tel:  800.258.8575


                                                                                                                                                                                      	Fax:  800.232.6336


	http://www.Lexmark.com/federal


	Large Business	
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