
 
 
 
 

GS-25F-0068N         Page 1 of 34 

 
GENERAL SERVICES ADMINISTRATION 

Federal Supply Service 
Authorized Federal Supply Schedule Price List 

 
 

OFFICE IMAGING AND DOCUMENT SOLUTIONS SCHEDULE 
FSC GROUP 36  

 
 

CONTRACT NUMBER: GS-25F-0068N 
 

For more information on ordering from Federal Supply Schedules click on the FSS 
Schedules button at http://www.fss.gsa.gov . 

Period Covered by Contract:  
 

AUGUST 06, 2003 THROUGH AUGUST 4, 2013 
 

Macfadden & Associates, Inc. 
8403 Colesville Road, Suite, 400 

Silver Spring, MD  20910 
(301) 588-5900  Tel 
(301) 588-0390 Fax 

Email: Contracts@macf.com 
 

 
Business Size: Large 

 
Pricelist current through Modification #0005, October 12, 2010 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, 

and the option to create an electronic delivery order are available through GSA 
Advantage!, a menu-driven database system. The Internet address for GSA Advantage! 

is: http://www.gsaadvantage.gov . 
 

http://www.fss.gsa.gov/
http://www.gsaadvantage.gov/
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AUTHORIZED OFFICE, IMAGING, AND DOCUMENT SOLUTIONS PRICE LIST 

FEDERAL SUPPLY SERVICE SCHEDULE – FSC GROUP 36 
 

CUSTOMER INFORMATION 
1a. Authorized Special Item Numbers (SINs) 
 

Special Item No. 51-501 Needs Assessment and Analysis Services 
Special Item No. 51-506 Document Conversion Services 
Special Item No. 51-509 Network Connectivity Support Services 

 
1b. Identification of the lowest priced model number and lowest unit price for that model 
for each special item number awarded in the contract.   

Not Applicable 
 
2. Maximum order:  

$1,000,000.00. 

3. Minimum order:  
$100.00 

4. Geographic coverage (delivery area):  
The 48 contiguous states, Alaska, Hawaii, Puerto Rico and the District of 
Columbia. 

5. Point(s) of production (city, county, and state or foreign country): 
Not Applicable  

6. Discount from list prices or statement of net price: 
Prices shown herein are Net (discount deducted). 

7. Quantity discounts: 
Macfadden offers discounts for orders in excess of $1,000,000.00. Because the 
scope character and terms and conditions of services task orders vary 
greatly, discounts will be negotiated with the respective agency(ies) on a per 
task order bases. 

8. Prompt payment terms: 
2% - 15 days from receipt of invoice 

9a. Notification that Government purchase cards are accepted at or below the micro-
purchase threshold. 

Yes 
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9b. Notification whether Government purchase cards are accepted or not accepted above 
the micro-purchase threshold. 

Yes 

10. Foreign items (list items by country of origin). 
Not Applicable 

11a. Time of delivery.  
In accordance with the Task Order requirements. 

11b. Expedited Delivery.  
Negotiated with the ordering agency for each task order. 

11c. Overnight and 2-day delivery. 
Not Applicable  

11d. Urgent Requirements. 
Negotiated with the ordering agency for each task order. 

12. F.O.B. point(s).  
Destination applicable to SINs 51-501, 51-506 and 51-509  

13. Ordering address(es): 
   Same as Contractor’s address 

14. Payment address(es): 
 Same as Contractor’s address 

 
Ordering Procedures: 

For supplies and services, the ordering procedures, information on Blanket 
Purchase Agreements (BPA s), and a sample BPA can be found at the 
GSA/FSS Schedule homepage (www.fss.gsa.gov/schedules). 

15. Warranty provision. 
Macfadden’s Commercial warranty warrants that services provided would 
satisfy requirements of the Task/Purchase Order obtained. 

16. Export packing charges, if applicable.  
Not Applicable  

17. Terms and conditions of Government purchase card acceptance:  
No additional discounts are offered for government purchase card usage. 

18. Terms and conditions of rental, maintenance, and repair (if applicable).  
Not Applicable  

http://www.fss.gsa.gov/schedules
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19. Terms and conditions of installation (if applicable).  
Not Applicable 

20. Terms and conditions of repair parts indicating date of parts price lists and any 
discounts from list prices (if applicable).  

Not Applicable 

20a. Terms and conditions for any other services (if applicable)  
Negotiated per task order. 

21. List of service and distribution points (if applicable).  
Negotiated per task order. 

22. List of participating dealers (if applicable).  
Not Applicable  

23. Preventive maintenance (if applicable).  
Not Applicable 

24a. Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced 
pollutants.  

Not Applicable 

25. Data Universal Number System  
(DUNS) number. #609321344 

26. Notification Regarding Registration in Central Contractor Registration (CCR) 
Database. 
Macfadden is registered in the Central Contractor Registration database, 
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DESCRIPTION OF SERVICES 
DOCUMENT MANAGEMENT SERVICES 
 
Since 1984, Macfadden has provided Document Management and related services to the 
Federal Government. Macfadden’s core competencies that are crucial to providing 
professional, state-of-the-art Document Management Services include: 

 
● Document Conversion 
● Consulting and Needs Assessment, 
● Network Administration and Maintenance, 
● Programming Services, and 
● LAN/WAN Planning and Installation. 

 
The approved SINs included in SIG’s Schedule for Document Management Services are 
discussed individually below. 
 
SIN 51-501  Needs Assessment And Analysis Services (NAAS)  
 
Needs Assessment and Analysis Services (NAAS) consists of a comprehensive 
assessment of the customer s existing objectives, capabilities, and projected funding in 
order to provide recommendations that will enable the customer to meet or exceed overall 
performance goals based on current and/or projected funding.  
 
The work involved in this contract consists of assisting agencies with NAAS efforts in 
their organizations.  Regardless of the specific approach and strategies described in the 
technical proposal for each work segment, the work in general shall include consulting 
services, and other related services.  Survey surveying may be offered in conjunction 
with consultation services. 
 
NAAS provides professional support in analyzing, assessing, and developing a 
customer’s requirement as it relates to more efficient use of Office Equipment  (e.g., 
laboratory systems, network optical and imaging systems, services (i.e., records 
management, document management, network connectivity support) as they relate to this 
RFP.  Based on the agency’s overall objectives, the contractor will conduct a 
comprehensive needs assessment and analysis.  
 
SIN 51-506  Document Conversion Services 
 
DESCRIPTION:  The process of document conversion involves state-of-the-art 
scanning of the original document’s text and graphic image into digital data, which is 
then transferred to a new media and formatted for use in a document imaging and storage 
system.  Comprehensive DCS are used to transfer text and graphic images in existing 
documents (e.g., correspondence, files, technical manuals, land records, charts, 
engineering drawings, legal instruments, etc.) in whatever media they currently exist 
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(e.g., paper, aperture cards, microfiche, microfilm, roll film, etc.) onto a new 
delivery/storage media (e.g., CD-ROM disks, 4mm/8mm magnetic tape, magnetic storage 
disks, aperture cards, microfiche, microfilm, roll film, etc.) in any required format (e.g., 
raster images, ASCII text, SGML tagged for electronic distribution or publishing, PDF 
image files, etc.) required for use in a document imaging and storage system.  
Customized coding and indexing options are also available as part of the document 
conversion process.  Complete DCS will be used for both unclassified and classified 
documents using Government or contractor facilities or a combination of both.  
 
SIN 51-509  Network Connectivity Support Services (NCSS) 
 
Network Connectivity Support Services includes services that will allow users to 
communicate with customers internally and externally across shared network so they can 
search, view, access and print documents right from their desktop. 
 
The work includes support for software applications, network operating systems (e.g., 
Windows 95, 98, NT, Netware) and other related networks that are compatible to the 
agency’s infrastructure.  The qualified personnel, materials, spare parts, tool, 
hardware/software and network components necessary to perform the service will be 
provided by the contractor.  The capability to support, stand-alone and integrated digital 
equipment  (e.g., digital/multifunctional digital copiers, Photo ID Systems, Mail 
Management Systems, Network Optical & Imaging Systems and Laboratory Systems) 
must be provided by the contractor..  The contractor must have the ability to manage and 
control the agency’s network environment.  This SIN includes directly related support 
(e.g., security, telephone/hotline, database, software, maintenance). 
 
At a minimum, the contractor must provide the customer with share file capabilities 
across network on a nationwide/worldwide basis.  The network services may include but 
are not limited to: 

• Network Management and Operations 
• Maintenance 
• Installation 
• Administration 
• Quality Assurance 
• Security 
• Configuration Management 
• Training 
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LABOR CATEGORY DESCRIPTIONS 
 

SIN 51-501  Needs Assessment And Analysis Services (NAAS) 
 
Business Integration Manager 
General Experience.  Business Integration Senior Manager at least 10 years of 
experience in information systems implementation, change management efforts or 
business process redesign.  
Functional Responsibility.  Business Integration Senior Manager apply their broad 
management skills and specialized functional and technical expertise to lead complex 
projects in delivering client solutions or to manage the operations of multiple projects. 
Business Integration Senior Managers provide subject matter expertise in industry, 
process or technology areas.  A Business Integration Senior Manager is qualified to 
perform such tasks as: 

• Plan and manage the work of information systems project teams 
• Design and implement new organization structures 
• Responsible for full life cycle development, implementation 

planning and develop workload coordination 
• Manage the  implementation of client’s application methodologies, 

business processes and configuration management  
• Conceptual design and development of training curricula 
• Work with client executives to facilitate organizational change 

programs and realize business goals 
• Lead clients through streamlining, reengineering and transforming 

business processes 
• Ensure consistency of quality across multiple projects 

Minimum Education:  Bachelor’s Degree or related experience Business Integration  
 
 
Consultant 4 
General Experience.  Business Integration Consultant (4) possess at least 8 years of 
experience in information systems implementation, change management efforts or 
business process redesign.  
Functional Responsibility. Business Integration Consultant (4)s apply their advanced 
skills and experience in systems development, detailed knowledge of business processes, 
technical background and supervisory skills to implement business solutions. On 
designated projects, Business Integration Consultants provide direction to project teams 
and interact with clients at the supervisory level. A Business Integration Consultant (4) is 
qualified to perform tasks such as: 

• Develop functional and technical information system designs. 
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• Supervise business integration analysts in the development of 
software designs, computer programming, system testing or 
training curricula 

• Lead business process redesign teams in the development of new 
business process architectures. 

• Design training programs for information systems users 
• Participate in quality reviews to ensure work complies with 

specified standards 
• Develop team work plans 
• Perform workflow analyses 
• Design and manage databases 
• Define information systems requirements 
• Assist in project budget preparation. 

Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Business Integration Consultant 3 
General Experience.  Business Integration Consultant (3) possess at least 5 years of 
experience in information systems implementation, change management efforts or 
business process redesign.  
Functional Responsibility. Business Integration Consultant (3)s apply their advanced 
skills and experience in systems development, detailed knowledge of business processes, 
technical background and supervisory skills to implement business solutions. On 
designated projects, Business Integration Consultants provide direction to project teams 
and interact with clients at the supervisory level. A Business Integration Consultant (3) is 
qualified to perform tasks such as: 

• Develop functional and technical information system designs. 
• Supervise business integration analysts in the development of 

software designs, computer programming, system testing or 
training curricula 

• Lead business process redesign teams in the development of new 
business process architectures. 

• Design training programs for information systems users 
• Participate in quality reviews to ensure work complies with 

specified standards 
• Develop team work plans 
• Perform workflow analyses 
• Design and manage databases 
• Define information systems requirements 
• Assist in project budget preparation. 
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Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Business Integration Consultant 2 
General Experience.  Business Integration Consultant (2) possess at least 3 years of 
experience in information systems implementation, change management efforts or 
business process redesign.  
Functional Responsibility. Business Integration Consultant (2)s apply their advanced 
skills and experience in systems development, detailed knowledge of business processes, 
technical background and supervisory skills to implement business solutions.  Business 
Integration Consultants can provide direction to project teams and interact with clients at 
the supervisory level. A Business Integration Consultant (2) is qualified to perform: 

• Develop functional and technical information system designs. 
• Supervise business integration analysts in the development of 

software designs, computer programming, system testing or 
training curricula 

• Lead business process redesign teams in the development of new 
business process architectures. 

• Design training programs for information systems users 
• Participate in quality reviews to ensure work complies with 

specified standards 
• Develop team work plans 
• Perform workflow analyses 
• Design and manage databases 
• Define information systems requirements 

Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Business Integration Consultant 1 
General Experience.  Business Integration Consultant (1) possess at least 2 years of 
experience in information systems implementation, change management efforts or 
business process redesign.  
Functional Responsibility. Business Integration Consultant (1)s apply their advanced 
skills and experience in systems development, detailed knowledge of business processes, 
technical background and supervisory skills to implement business solutions. On 
designated projects, Business Integration Consultants provide direction to project teams 
and interact with clients at the supervisory level. A Business Integration Consultant (1) is 
qualified to perform tasks such as: 

• Develop functional and technical information system designs. 
• Supervise business integration analysts in the development of 

software designs, computer programming, system testing or 
training curricula 
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• Lead business process redesign teams in the development of new 
business process architectures. 

• Design training programs for information systems users 
• Participate in quality reviews to ensure work complies with 

specified standards 
• Develop team work plans 
• Perform workflow analyses 
• Design and manage databases 
• Define information systems requirements 
• Assist in project budget preparation. 

Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Business Integration Analyst 4 
General Experience.  Business Integration Analysts (4) possess at least 8 years of 
experience in the analysis, design/redesign, development, integration and implementation 
of business processes and/or systems. 
Functional Responsibility.  Business Integration Analyst (4) applies their strong 
analytical and technical skills to assist in implementing business solutions.  Business 
Integration Analysts are directed to exercise core skills on projects, or they may direct 
small teams. A Business Integration Analyst (4) is qualified to perform tasks such as: 

• Document an organization’s current business process flows 
• Design, code and test functional components of information 

systems according to project specifications 
• Identify and document functional requirements for information 

systems 
• Develop project documentation and user training materials 

according to program specifications 
• Conduct user training sessions 
• Prepare communications plans 
• Produce database extracts 
• Provide technical support to software development teams 
• Perform program management support tasks, such as status 

reporting and work plan maintenance. 
Minimum Education:  Bachelor’s Degree or related experience. 
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Business Integration Analyst 3 
General Experience.  Business Integration Analysts (3) possess a minimum of 5 years of 
experience in the analysis, design/redesign, development, integration and implementation 
of business processes and/or systems. 
Functional Responsibility.  Business Integration Analyst (3) applies their strong 
analytical and technical skills to assist in implementing business solutions.  Business 
Integration Analysts are directed to exercise core skills on projects, or they may direct 
small teams. A Business Integration Analyst (3) is qualified to perform tasks such as: 

• Document an organization’s current business process flows 
• Design, code and test functional components of information 

systems according to project specifications 
• Identify and document functional requirements for information 

systems 
• Develop project documentation and user training materials 

according to program specifications 
• Conduct user training sessions 
• Prepare communications plans 
• Produce database extracts 
• Provide technical support to software development teams 
• Perform program management support tasks, such as status 

reporting and work plan maintenance. 
Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Business Integration Analyst 2 
General Experience.  Business Integration Analysts (2) possess at least 3 years of 
experience in the analysis, design/redesign, development, integration and implementation 
of business processes and/or systems. 
Functional Responsibility.  Business Integration Analyst (2) applies their strong 
analytical and technical skills to assist in implementing business solutions.  Business 
Integration Analysts are directed to exercise core skills on projects, or they may direct 
small teams. A Business Integration Analyst (2) is qualified to perform tasks such as: 

• Document an organization’s current business process flows 
• Design, code and test functional components of information 

systems according to project specifications 
• Identify and document functional requirements for information 

systems 
• Develop project documentation and user training materials 

according to program specifications 
• Conduct user training sessions 
• Prepare communications plans 
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• Produce database extracts 
• Provide technical support to software development teams 
• Perform program management support tasks, such as status 

reporting and work plan maintenance. 
Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Business Integration Analyst 1 
General Experience.  Business Integration Analysts (1) have been trained in systems 
development and/or training methodologies. 
Functional Responsibility.  Business Integration Analyst (1) applies their strong 
analytical and technical skills to assist in implementing business solutions.  A Business 
Integration Analyst (1) is qualified to perform tasks such as: 

• Document an organization’s current business process flows 
• Design, code and test functional components of information 

systems according to project specifications 
• Identify and document functional requirements for information 

systems 
• Develop project documentation and user training materials 

according to program specifications 
• Conduct user training sessions 
• Prepare communications plans 
• Produce database extracts 

Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Quality Assurance Specialist 4 
General Experience.  Quality Assurance Specialist (4) possess at least 6 years of 
experience in conducting software quality assurance and software development life cycle. 
Functional Responsibility.  Quality Assurance Specialist (4) coordinates formal technical 
reviews and structured walk through that are applied during each software engineering 
step.  Is qualified to perform tasks such as: 

• Recommends the creation and implementation of quality assurance 
standards, policies and procedures, designed to improve the quality 
of software and hardware life-cycle environment and its related 
information 

• Tests software to ensure proper operation and freedom from 
defects 

• Documents problems and work to resolve them 
• Performs business and workflow analyses and recommends quality 

improvements 
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• Establish, maintain and format standards for deliverable content 
and train project staff on quality assurance 

Minimum Education:  Bachelor’s Degree or related experience. 
 
 
Project Admin Assistant 3 
General Experience.  Project Admin Assistant (3) possesses 6 or more years of 
administrative experience. 
Functional Responsibility.  Project Admin Assistants provide administrative support to 
project managers, associate partners and partners on client engagements.  Project Admin 
Assistant (3) performs tasks such as tasks: 

• Manage an executive’s correspondence 
• Coordinate all aspects of on-site and off-site group meetings 
• Create or design presentation formats using advanced graphics 
• Analyze data and prepare complex reports. 

Minimum Education:  High School Diploma 
 
 
Project Admin Assistant 2 
General Experience.  Project Admin Assistant (2) possesses 1 to 5 years of 
administrative experience. 
Functional Responsibility.  Project Admin Assistants provide administrative support to 
project managers, associate partners and partners on client engagements. Project Admin 
Assistant (2) performs tasks such as: 

• Liaise with  clients 
• Transcribe dictation from tape, voicemail, etc. 
• Arrange all aspects of on-site and off-site group meetings 
• Prepare advanced graphics and other complex documents, such as 

tables and presentations. 
Minimum Education:  High School Diploma. 
 
 
Project Admin Assistant 1 
General Experience.  Project Admin Assistant (1) possess up to 1 year of administrative 
experience.  
Functional Responsibility.  Project Admin Assistants provide administrative support to 
project managers, associate partners and partners on client engagements.  Project Admin 
Assistant (1) performs tasks such as: 

• Draft  correspondence 
• Transcribe dictation from tape, voicemail, etc. 
• Maintain files and records relating to projects and engagements 
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• Produce and assemble documents such as spreadsheets and 
presentations using standard personal computer software. 

Minimum Education:  High School Diploma 
 
 
SIN 51-506  Document Conversion Services  
 
Labor Category Descriptions 
Technical Project Leader 
General Experience.  Technical Project Leader possesses up to 7 years of experience as a 
programmer/analyst predominately in the general programming service areas.  
Experience in managing small to medium size projects. 
Functional Responsibility.  Technical Project Leader meets with customer officials to 
discuss and analyze management and business issues;  and implement solutions using 
appropriate IRM technology.  He/she provides technical leadership and guidance to 
subordinate technical and support contractor personnel.  Ability to develop work plans 
and related schedules; work with a variety of business data; and possess a high degree of 
analytic ability needed to evaluate computer systems for functional adequacy and to 
determine costs of implementation and operation. 
Minimum Education:  Bachelor’s Degree, preferably in business management, 
mathematics or the computer sciences. 
 
Operations  Supervisor 
General Experience. Supervisor possesses up to 5 years of experience in supervising 
personnel or teams within broad-based data processing projects. Experience in using  
IBM or compatible PC, including knowledge of MICROSOFT Windows (i.e. 95/NT) and 
sub applications (e.g. Lotus, WordPerfect, Excel, etc).  At least 2 years experience 
supervising the processing of documents utilizing various types of imaging equipment or 
using database management applications involving indexing, verification and data 
correction.  Experience in all phases of document scanning,.  At least 2 years of 
experience implementing QA/QC procedures in multi-faceted production operations or 
broad-based data processing projects. 
Functional Responsibility.  Operations Supervisor oversees the management of multi-
faceted operation including the ability to oversee other task leaders in their management 
of individual tasks.  Communicate orally and in writing with all levels of management 
and interface with client.  Also perform other tasks such as: 

• Formulate project plans, assign and schedule work to personnel 
• Conduct training and cross-training of  personnel   
• Analyze and interpret source documents 

Minimum Education:  Bachelor’s Degree or related experience. 
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Sr. Imaging Engineer   
General Experience.  Sr. Imaging Engineer  possess at least 6 years of experience in 
conducting software quality assurance and software development life cycle. 
Functional Responsibility.  Quality Assurance Specialist (4) coordinates formal technical 
reviews and structured walk through that are applied during each software engineering 
step.  Is qualified to perform tasks such as: 

• Recommends the creation and implementation of quality assurance 
standards, policies and procedures, designed to improve the quality 
of software and hardware life-cycle environment and its related 
information 

• Tests software to ensure proper operation and freedom from 
defects 

• Documents problems and work to resolve them 
• Performs business and workflow analyses and recommends quality 

improvements 
• Establish, maintain and format standards for deliverable content 

and train project staff on quality assurance 
Minimum Education:  Bachelor’s Degree or related experience. 
 
Document Scanning Support Specialist 2  
General Experience.  Document Scanning Support Specialist 1 possesses a minimum of  
1 year of experience in using various types of imaging equipment, IBM or compatible 
PC, including knowledge of MICROSOFT Windows NT and database management 
systems applications.  (e.g. sorting, indexing, data capture OCR, etc.).  Experience in 
filing practices and procedures in an established system containing various subject matter 
documents.  
Functional Responsibility.   Document Scanning  Support Specialist 1 provides scanning 
support from document preparation through verification of documents scanned.  Also 
perform other task such as: 

• Screens source documents for compliance with established 
standards for format 

• Analyzes and interpret source documents 
• Defines index structure required to scan source material  
• Extracts data into a database application system from source 

documents 
• Organize work to meet production deadlines and specific goals 
• Indexes source documents, sorts source documents and 

enhances/corrects source documents for data capture and 
validation.   

Minimum Education:  High School Diploma 
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Document Scanning Support Specialist 3 
General Experience.  Document Scanning Support Specialist 1 possesses a minimum of  
2 years of experience in using various types of imaging equipment, IBM or compatible 
PC, including knowledge of MICROSOFT Windows NT and database management 
systems applications (e.g. sorting, indexing, data capture OCR, etc.).  Familiar with 
records document preparation and document imaging procedures. Experience in all 
phases of document scanning,.   
Functional Responsibility.   Document Scanning  Support Specialist 3 provides complex 
clerical and manual tasks required to maintain files.  Responsible for routine office or 
clerical duties such as filing, coding and posting data:  Classifies and indexes file material 
such as technical documents, reports, correspondence, etc.  in an established filing 
system.  Also provide project administrative-type support.  
Minimum Education:  High School Diploma 
 
SIN 51-509 Network Connectivity Support Services 
 
Program Manager 
General Experience:  Ten years experience as a Project/Contract Manager with five 
years specific experience in broad-based ADP projects. Interfaces with Government 
management personnel, contract managers and customer agency representatives. 
Specialized Experience:  Experienced in management of system design, system 
integration, complex network design, network administration and telecommunications 
and/or data processing projects.  Responsible for formulating and enforcing work 
standards, assigning schedules, reviewing work discrepancies and communicating 
policies, purposes and goals of the organization to subordinates. Manages contract 
performance. 
Functional Responsibility:  Develops and implements systems and performance 
strategies.  Provides coaching support to Project Manager and supervisory personnel.  
Assists Project Manager in developing and maintaining management controls to ensure 
on time project completion within budget and in accordance with client's requirements. 
Minimum Education:  Bachelor's degree from an accredited college or university with a 
curriculum or major field of study which either provides substantial knowledge useful in 
managing large, complex AIS projects; is closely related to the project to be completed; 
or is a computer science, a physical science or a mathematics intensive discipline or the 
equivalent combination of education and experience. 
 
Substitution of experience for education may be made when four years 
of specialized ADP or applications subject matter knowledge and 
experience will be equivalent to a four-year degree.  Years of 
experience which are used to substitute for a college degree cannot be 
used to otherwise qualify under the skill category description. 
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A Master's or Doctorate degree from an accredited college or university with a major in a 
field of study which is closely related to the work to be performed may be substituted for 
one year of general experience. 
 
 
Technical Project Leader  
General Experience:  A minimum of seven years experience as a 
programmer/analyst predominantly in the general programming 
service area. 
Two years demonstrated experience in managing a team comprised of IRM specialists. 
Functional Responsibility:  Meets with customer officials to discuss and analyze 
management and business issues; devise procedures for problem solution; and implement 
solutions using appropriate IRM technology. He/she provides technical leadership and 
guidance to subordinate technical and support contractor personnel. 
Ability to develop work plans and related schedules; work with a variety of business data; 
and possess a high degree of analytic ability needed to evaluate computer systems for 
functional adequacy and to determine costs of implementation and operation. 
Minimum Education:  Graduation from an accredited four year college or university 
with a degree preferably in engineering, business management, mathematics, or the 
computer sciences or the equivalent combination of education and experience. 
 
 
Junior Microcomputer Specialist  
General Experience:  Minimum of two years experience as programmer/analyst; 
including a minimum of two years experience in the microcomputer field. One year of 
this experience shall have been within the last year. 
Documented experience in distributed data processing and capability of assisting in 
development of LAN applications utilizing microcomputers. 
Documented experience in application development, data reduction, and interactive data 
transmission of large-scale minicomputer and mainframe systems for further processing, 
storage, and retrieval.  
Documented specific experience with microcomputer operating systems and a 
proficiency in microcomputer programming languages. 
Functional Responsibility: Design, develop, implement, and maintain systems, software, 
and data integration solutions for business technical problems through the use of 
microcomputer IRM hardware and software. Knowledge of system hardware/software 
such as IBM/SNA, IBM clones, DEC, EPSON, Macintosh, and Compaq 
microcomputers; micro computer/LAN software (e.g., Novell 3.11 operating system, 
IBM Token Ring, Windows 3.0 and 3.1, Lotus Notes, Clipper, Focus for PCs, oracle, 
dBase III, dBase IV, Lotus 1 2 3, WordPerfect, MS DOS, Sidekick Crosstalk, Lotus 
Freelance, and other microcomputer software); interactive data entry, edit and updating 
of data; and reports generation. 
Minimum Education:  Graduation from an accredited four year college or university or 
an Associates Degree in Computer Science from an accredited two year college or the 
equivalent combination of education and experience. 
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Senior IT Analyst 
General Experience:  Minimum of seven years experience, one of which shall have been 
in the last year, in computer programming, analysis, and design of applications on small 
to large scale computers (mini, micro, and mainframe), including data integration; 
including a minimum of three years within the last six years supervising personnel 
performing software development tasks.  Three years experience in substantive systems 
engineering projects, which incorporated the use of a structured systems engineering 
methodology, automated productivity tools, rigorous quality assurance and testing 
practices; configurations management, and project measurement and estimation 
techniques. 
Functional Responsibility:  Coordinate with the Program Manager and various customer 
officials to ensure problem resolution and user satisfaction; prepare and deliver system 
concept presentations to colleagues, subordinates, and user representative; formulate 
statements of management, business problems, division IRM procedures for problem 
resolution; and perform analysis of client requirements, including IRM requirements for 
the designated offices. 
 
Provide supervisory, technical, and administrative direction for contractor personnel 
performing software development tasks, including review of work products for functional 
accuracy, adherence to approved design concept, and to ensure consistency with 
approved project schedules. 
Working with other analysts and programmers, the Senior Systems Analyst helps develop 
test plans and procedures to evaluate the effectiveness and efficiency of developed 
systems and applications. 
Minimum Education:  Graduation from an accredited four year college or university 
with a degree preferably in engineering, business management, mathematics, or the 
computer sciences or the equivalent combination of education and experience. 
 
 
IT Systems Analyst  
General Experience:  A minimum of four years experience, one of which shall have 
been in the last year, in computer programming, analysis, and design of applications on 
small to large scale computers (mini, micro, and mainframe), including data integration.  
One year experience in substantive systems engineering projects, which incorporated the 
use of structured systems engineering methodology, automated productivity tools, 
rigorous quality assurance and testing practices; configuration management, and project 
measurement and estimation techniques. 
Functional Responsibility:  Devise and prepare layouts for IRM systems requirements 
and develop procedures to process data using designated equipment, conferring with 
other technical personnel in this effort, analyzing system needs in light of available 
hardware capability to determine technical approaches. 
Define needs, recommend hardware required to meet those needs, write specifications for 
computer programs or subprograms, and may oversee preparation and implementation of 
individual programs. Individual applications may utilize mathematical or statistical 
formulae. 
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Minimum Education:  Graduation from an accredited four year college or university or 
an Associates Degree in Computer Science from an accredited two year college or the 
equivalent combination of education and experience. 
 
 
Programmer 4  
General Experience:  A minimum of seven years experience, one year of which shall 
have been within the last year, in system analysis and independent programming, and 
program implementation.  Three years experience within the last four years supervising 
programming personnel engaged in significant software development projects. 
Functional Responsibility:  Develop diagrammatic plans in response to IRM task 
requirements for administrative systems as defined in individual work orders. Analyze 
problems outlined by a systems analyst for such factors as the type and extent of data to 
be transferred from storage units, data sorting, and the format of final printed reports; 
confers with other technical personnel; design detailed program flowcharts and diagrams 
indicating program computations and sequence of machine operations; translate design 
into coded instructions; and correct program errors and modify the program as required 
by revising coded instructions. 
 
Ability to supervise contractor programmer/analysts in various phases of software 
development projects. 
Minimum Education:  Graduation from an accredited four year-college or university 
with a degree or an Associate's degree in computer science from an accredited two year 
college or the equivalent combination of education and experience. 
 
 
Programmer 3  
General Experience:  A minimum of two years programming experience, one year of 
which shall have been within the last year.  One year of experience shall include 
programming applications on mini, micro, and mainframe computers using various 
programming languages and application software packages (e.g. COBOL, PL1, JCL, 
BASIC, INFO, FOCUS, ADABAS, NATURAL, Clipper, C); on IBM compatible 
equipment, and experience technically related to systems operations and software 
maintenance functions.  A minimum of one year of programming experience. 
Functional Responsibility:  The Programmer develops detailed systems program 
flowcharts and diagrams based on his/her analysis of system requirements and approved 
design specifications. He/she translates detailed design into computer program coded 
instructions, tests programs, and corrects program errors to produce a product which 
conforms to the approved project design specifications. This effort includes documenting 
programs to aid in program maintenance activities as required to improve overall 
program operating time/system efficiency. 
Minimum Education:  Graduation from an accredited four (4) year college or university 
with a degree or an Associate's degree in computer science from an accredited two year 
college or the equivalent combination of education and experience. 
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LAN Specialist 4 
General Experience:  A minimum of five years, one year of which shall have been 
within the last two years, experience involving LAN design and analysis.  Application 
software including latest versions of required software.  Working knowledge of cable and 
workstation components, installation, configuration, testing system components, 
monitoring repair of outages, diagnostics training and minor relevant hardware repair. 
Functional Responsibility:  Provide assistance to the LAN administrator in LAN 
management, including the daily operations of the LAN and manages backup and 
recovery. Provide user assistance and training; answer questions and provide solutions; 
and familiarize customer personnel with LAN purposes, uses, capabilities, and operating 
procedures. 
Develop and maintain standard operating procedures for the daily operation of each LAN 
and develop and maintain current documentation for all procedures, operation, 
maintenance, and standard operating procedures.  
Update the documentation whenever system modifications/enhancements/additions are 
made. 
Ensure thorough implementation of security procedures through physical measures and 
using operating system procedures; and assists in hardware/software upgrades by 
researching needs and availability. 
Evaluate hardware/software configuration capabilities against user requirements and 
make recommendations for system enhancements and procedural changes. Work with 
users to define new requirements and perform initial configuration design.  
Minimum Education:  Graduation from a four year accredited college or university with 
a degree preferably in engineering, business management, or the computer sciences or an 
accredited computer trade school or the equivalent combination of education and 
experience. 
 
 
LAN Specialist 3 
General Experience:  A minimum of two years, one year of which 
shall have been within the last year, documented experience involving 
LAN design and analysis.  Comprehensive experience in developing 
and managing information management training programs.  Also 
responsible for Help Desk management.  Work with client to provide 
optimum service.  Experience in design, diagnostics and 
troubleshooting of related LAN components on a minimum of three 
IEEE-type LANs. 
Functional Responsibility:  Provide assistance to the Senior LAN Specialist in LAN 
management, including the daily operations of the LAN and manages backup and 
recovery. Provide user assistance and training; answer questions and provide solutions; 
and familiarize customer personnel with LAN purposes, use capabilities and operating 
procedures. Develop and maintain standard operating procedures for the daily operation 
of each LAN and develop and maintain current documentation for all procedures, 
operation, maintenance, and standard operating procedures. Update the documentation 
whenever system modifications, enhancements, and additions are made. 
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Ensure thorough implementation of security procedures through physical measures and 
using operating system procedures; and assist in hardware/software upgrades by 
researching needs and availability. 
Evaluate hardware/software configuration capabilities against user request for new 
requirements, and make recommendations for system enhancements and procedural 
changes.   
Work with users to define new requirements and performs initial configuration design.  
Minimum Education:  Graduation from a four year accredited college or university with 
a degree preferably in engineering, business management, or the computer sciences or an 
accredited computer trade school or the equivalent combination of education and 
experience. 
 
 
Junior Help Desk Technician I 
General Experience:  Two years of experience in a similar capacity supporting end-
users.  Demonstrated ability to communicate verbally and in writing a clear and concise 
manner.  Knowledge of PC operating systems, as well as other functional areas.  General 
experience in the use of office automation software such as word processors, 
spreadsheets and electronic-mail. 
Functional Responsibility:  Performs all aspects of support to users in specific functional 
areas of standard Windows desktop applications, and other applications developed.  
Serves as the initial point of contact for troubleshooting hardware/software PC and 
printer problems.  Maintains records of all reported problems and method of resolution.  
Assists user in performing software installations and upgrades.  
Minimum Education:  Associates Degree in Computer Science, Information Systems, 
Business, or other related scientific or technical disciple or the equivalent combination of 
education and experience.   

 
Senior Help Desk Technician 
General Experience:  Three years of experience performing in a similar capacity 
supporting end-users.  Knowledge of PC operating systems, DOS, Windows, as well as 
other functional areas. General experience in the use of office automation software such 
as word processors, spreadsheets and electronic-mail. Demonstrated ability to 
communicate verbally and in writing a clear and concise manner. 
Functional Responsibility:  Performs all aspects of support to users in specific functional 
areas, standard Windows desktop applications, and other applications developed.  Serves 
as the initial point of contact for troubleshooting hardware/software PC and printer 
problems.  Maintains records of all reported problems and method of resolution. Assists 
user in performing software installations and upgrades.  Provides technical support to 
users experiencing various degrees of system failures including explaining common error 
codes and the methodology for restoring system functions following a system crash.  
Provides guidance to users reconstructing/rebuilding corrupted indices and data files. 
Minimum Education:  Associates Degree in Computer Science, Information Systems, 
Business or other related scientific or technical disciple or the equivalent combination of 
education and experience.   
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Junior Network Analyst 
General Experience:  Three years related experience.  Demonstrated experience 
maintaining moderately complex network of 25 to 100 nodes.  
Functional Responsibility:  Designs, installs, maintains and coordinates Local Area 
Network (LAN).  Evaluates hardware and software, including peripheral, output, and 
telecommunications equipment.  Enforces security procedures, installs network software 
and manages network performance. Troubleshoots and resolves routine problems.  
Implements and coordinates network policies, procedures and standards.  Train users.   
Education:  Bachelor's degree in Computer Science, Information Systems, Engineering, 
Business or other related scientific or technical discipline.  (Or equivalent combination of 
education and experience). 
 

 
Senior Network Analyst 
Minimum/General Experience:  Five years related experience.  Demonstrated 
experience across hardware and software systems supplied by multiple users.  Experience 
in the past year supervising at least five technical personnel. 
Functional Responsibility:  Designs, installs, and maintains complex networks that 
typically link numerous computing platforms, operating systems, and network topologies 
across widely dispersed geographic areas. Evaluates hardware and software suitable for 
large, complex networks.  Designs, tests, and implements interface programs. Develops 
security procedures. Manages network performance. Troubleshoots and resolves complex 
problems to ensure no disruption of mission-critical applications.  Designs and maintains 
fault-tolerant systems and manages system backups.  Supervises subordinate network 
analysts. 
Education:  Graduation from a four year accredited college or university with a degree 
preferably in engineering, computer science, Information Systems, Business or other 
related scientific or technical discipline or the equivalent combination of education and 
experience. 
 
 
Senior Web Developer 
General Experience:  Six to eight years of life cycle web development, management, and 
administration. 
Functional Responsibility:  Designs, develops, and manages more complex interactive 
and transactional websites.  Proposes and implements website strategies and creates 
action plans and applications to carry out strategies and accomplish objectives.  Develops 
and tunes interfaces between the Web and ERP systems and other database, marketing, 
and customer relationship management systems.  Programs and develops in two or more 
languages such as C/C++, JAVA, Perl and Visual Basic.  Uses expertise in latest 
technology techniques and tools such as XML, Active Server Pages, and Cold Fusion to 
design and develop sophisticated, appropriate and effective interactive sites. 
Minimum Education:  Bachelors Degree from an accredited college or university with a 
curriculum or major field of study which includes computer science, engineering, 
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business or other relevant disciplines or the equivalent combination of education and 
experience. 
 
 
Web Developer 
General Experience:  Three to five years of life cycle web development, management, 
and administration. 
Functional Responsibility:  Designs, develops, and manages more complex interactive 
and transactional websites.  Proposes and implements website strategies and creates 
action plans and applications to carry out strategies and accomplish objectives.  Develops 
and tunes interfaces between the Web and ERP systems and other database, marketing, 
and customer relationship management systems.  Programs and develops in two or more 
languages such as C/C++, JAVA, Perl and Visual Basic.  Uses expertise in latest 
technology techniques and tools such as XML, Active Server Pages, and Cold Fusion to 
design and develop sophisticated, appropriate and effective interactive sites. 
Minimum Education:  Bachelors Degree from an accredited college or university with a 
curriculum or major field of study which includes computer science, engineering, 
business or other relevant disciplines or the equivalent combination of education and 
experience. 
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DESCRIPTION OF RATES 
 
SIN 51–501 Needs Assessment and Analysis Service 
 

LABOR CATEGORY PRICE PER HOUR 
Business Integration / Senior Manager $124.69 
Business Integration / Consultant 4 $99.75 
Business  Integration / Consultant 3 $84.79 
Business Integration / Consultant 2 $74.81 
Business Integration / Consultant 1 $64.84 
Business Integration / Analyst 4 $89.78 
Business Integration / Analyst 3 $79.80 
Business Integration /  Analyst 2 $69.83 
Quality Assurance / Consultant 4 $89.78 
Project Admin Assistant 3 * $34.91 
Project Admin Assistant 2 * $24.94 

  
* PRICES ARE BASED UPON Wage Determination applicable for D.C. Maryland and 
VA. area. 
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SIN 51–506  Document Conversion Services 
 
 

LABOR CATEGORY PRICE PER HOUR 
Technical Project Leader $65.20 
Operations Supervisor  $55.37 
Senior Imaging Engineer $79.80 
Document Scanning / Support Spec. 2 * $26.93 
Document Scanning / Support Spec. 3 * $31.92 

 
* PRICES ARE BASED UPON Wage Determination applicable for D.C. Maryland and 
VA. area. 
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SIN 51–506  Fixed Unit Rates 
 
1.1 Digital Images from Bound Paper Source Materials 
 

Bi-tonal Digital Images from Bound Materials 
 
CLIN Type of Source Document and 

Handling Requirements 
Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order per Month Max Order 
per Month 

Unit 
Price 

1.01.a Good condition, up to 3” thick, 
may be opened 180º 

Up to 8”x10” Bitonal TIFF, 
compressed G4 

200-400 dpi Customer site 1,000 pages N.A. $1.7955 

1.01.b     Macfadden 
site 

1,000 pages N.A. $1.6958 

1.02.a Good condition, up to 3” thick, 
may be opened 180º 

More than 8”x10” 
Up to 11”x14” 

Bitonal TIFF, 
compressed G4 

200-400 dpi Customer site 1,000 pages N.A. $2.0948 

1.02.b     Macfadden 
site 

1,000 pages N.A. $1.9950 

1.03.a Fragile, up to 3” thick, may be 
opened up to 120º, use support 

Up to 8”x10” Bitonal TIFF, 
compressed G4 

200-400 dpi Customer site 1,000 pages N.A. $2.3940 

1.03.b     Macfadden 
site 

1,000 pages N.A. $2.2943 

1.04.a Fragile, up to 3” thick, may be 
opened up to 120º, use support 

More than 8”x10” 
Up to 11”x14” 

Bitonal TIFF, 
compressed G4 

200-400 dpi Customer site 1,000 pages N.A. $2.6933 

1.04.b     Macfadden 
site 

1,000 pages N.A. $2.5935 

 
Grayscale Digital Images from Bound Materials 

 
CLIN Type of Source Document and 

Handling Requirements 
Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order 
per Month 

Max Order 
per Month 

Unit 
Price 

1.05.a Good condition, up to 3” thick, may be 
opened 180º 

Up to 8”x10” Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

500 pages N.A. $2.3940 

1.05.b     Macfadden 
site 

500 pages N.A. $2.1945 

1.06.a Good condition, up to 3” thick, may be 
opened 180º 

More than 8”x10” Up 
to 11”x14” 

Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

500 pages N.A. $2.6933 

1.06.b     Macfadden 
site 

500 pages N.A. $2.4938 

1.07.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

Up to 8”x10” Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 
 

500 pages N.A. $2.9426 
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1.07.b     Macfadden 
site 

500 pages N.A. $2.7431 

1.08.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

More than 8”x10” Up 
to 11”x14” 

Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

500 pages N.A. $3.9401 

1.08.b     Macfadden 
site 

500 pages N.A. $3.7406 

 
Color Digital Images from Bound Materials 

 
CLIN Type of Source Document and 

Handling Requirements 
Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order 
per Month 

Max Order 
per Month 

Unit 
Price 

1.09.a Good condition, up to 3” thick, may be 
opened 180º 

Up to 8”x10” Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $3.9401 

1.09.b     Macfadden 
site 

200 pages N.A. $3.7406 

1.10.a Good condition, up to 3” thick, may be 
opened 180º 

More than 8”x10” Up 
to 11”x14” 

Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $4.5386 

1.10.b     Macfadden 
site 

200 pages N.A. $4.3391 

1.11.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

Up to 8”x10” Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $4.9376 

1.11.b     Macfadden 
site 

200 pages N.A. $4.7381 

1.12.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

More than 8”x10” Up 
to 11”x14” 

Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $6.9326 

1.12.b     Macfadden 
site 

200 pages N.A. $6.7331 

 
Grayscale and Color Digital Images from Bound Materials 

 
CLIN Type of Source Document and 

Handling Requirements 
Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order 
per Month 

Max Order 
per Month 

Unit 
Price 

1.13.a Good condition, up to 3” thick, may be 
opened 180º 

Up to 8”x10” Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $3.3915 

1.13.b     Macfadden 
site 

200 pages N.A. $3.1920 

1.14.a Good condition, up to 3” thick, may be 
opened 180º 

More than 8”x10” Up 
to 11”x17” 

Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $6.7830 

1.14.b     Macfadden 
site 
 

200 pages N.A. $6.3840 
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CLIN Type of Source Document and 
Handling Requirements 

Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order 
per Month 

Max Order 
per Month 

Unit 
Price 

1.15.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

Up to 8”x10” Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $3.9401 

1.15.b     Macfadden 
site 

200 pages N.A. $3.7406 

1.16.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

More than 8”x10” Up 
to 11”x17” 

Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $7.7805 

1.16.b     Macfadden 
site 

200 pages N.A. $7.4813 

1.17.a Good condition, up to 3” thick, may be 
opened 180º 

Up to 8”x10” Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

100 pages N.A. $5.3865 

1.17.b     Macfadden 
site 

100 pages N.A. $5.1870 

1.18.a Good condition, up to 3” thick, may be 
opened 180º 

More than 8”x10” Up 
to 11”x17” 

Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

100 pages N.A. $10.7730 

1.18.b     Macfadden 
site 

100 pages N.A. $10.3740 

1.19.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

Up to 8”x10” Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

100 pages N.A. $5.9351 

1.19.b     Macfadden 
site 

100 pages N.A. $5.7356 

1.20.a Fragile, up to 3” thick, may be opened 
up to 120º, use support 

More than 8”x10” Up 
to 11”x17” 

Color TIFF, 
uncompressed 

200-400 dpi Customer 
site 

100 pages N.A. $11.8703 

1.20.b     Macfadden 
site 

100 pages N.A. $11.4713 

 
1.2 Digital Images from Unbound Paper or Photographic Source Materials 
 

Bi-tonal Digital Images from Unbound or Disbound Materials 
 
CLIN Type of Source Document and 

Handling Requirements 
Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order 
per Month 

Max Order 
per Month 

Unit 
Price 

2.01.a Good condition, stackable, may use 
automatic document feeder 

Up to 8½”x14” Bitonal TIFF, 
compressed G4 

200-400 dpi Customer 
site 

5,000 pages N.A. $0.2494 

2.01.b     Macfadden 
site 

5,000 pages N.A. $0.2294 

2.02.a Poor condition, fragile, must not use 
automatic document feeder 

Up to 8½”x14” Bitonal TIFF, 
compressed G4 

200-400 dpi Customer 
site 

1,000 pages N.A. $1.5960 

2.02.b     Macfadden 
site 
 

1,000 pages N.A. $1.4963 
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2.03.a Fair to good condition, must not use 
automatic document feeder 

More than 8½”x14” Up 
to 11”x17” 

Bitonal TIFF, 
compressed G4 

200-400 dpi Customer 
site 

1,000 pages N.A. $1.9950 

2.03.b     Macfadden 
site 

1,000 pages N.A. $1.8953 

 
Grayscale Digital Images from Un-Bound or Dis-Bound Materials 

 
CLIN Type of Source Document and 

Handling Requirements 
Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order 
per Month 

Max Order 
per Month 

Unit 
Price 

2.04.a Good condition, stackable, may use 
automatic document feeder 

Up to 8½”x14” Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

1,000 pages N.A. $1.1970 

2.04.b     Macfadden 
site 

1,000 pages N.A. $1.0973 

2.05.a Poor condition, fragile, must not use 
automatic document feeder 

Up to 8½”x14” Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

500 pages N.A. $1.7955 

2.05.b     Macfadden 
site 

500 pages N.A. $1.6958 

2.06.a Fair to good condition, must not use 
automatic document feeder 

More than 8½”x14” Up 
to 11”x17” 

Grayscale TIFF, 
uncompressed 

200-400 dpi Customer 
site 

200 pages N.A. $2.3940 

2.06.b     Macfadden 
site 

200 pages N.A. $2.2943 

Color Digital Images from Un-Bound or Dis-Bound Materials 
 
CLIN Type of Source Document and 

Handling Requirements 
Source Document 
Page Size 

Image File 
Format 

Resolution Capture 
Location 

Min Order 
per Month 

Max Order 
per Month 

Unit 
Price 

2.07.a Fair to good condition Up to 8½”x14” Color TIFF, 
uncompressed 

200-300 dpi Customer 
site 

500 pages N.A. $2.3940 

2.07.b     Macfadden 
site 

500 pages N.A. $2.1945 

2.08.a Fair to good condition More than 8½”x14” Up 
to 11”x17” 

Color TIFF, 
uncompressed 

200-300 dpi Customer 
site 

200 pages N.A. $4.7880 

2.08b     Macfadden 
site 

200 pages N.A. $4.5885 

2.09.a Fair to good condition More than 11”x17” Up 
to 17”x22” 

Color TIFF, 
uncompressed 

200-300 dpi Customer 
site 

200 pages N.A. $9.5760 

2.09b     Macfadden 
site 

200 pages N.A. $9.1770 
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1.3 Derivative Image Files 
1.3.1 JPEG Files Derived from TIFF Image Files 
 

CLIN Source File Type and Size JPEG Quality Unit Price 
3.01 Grayscale uncompressed TIFF up to 13 MB Low $ 0.5985 per file
3.02 Grayscale uncompressed TIFF up to 13 MB Medium $ 0.7481 per file
3.03 Grayscale uncompressed TIFF up to 13 MB High $ 0.8978 per file
    
3.04 Grayscale uncompressed TIFF up to 25 MB Low $ 0.6484 per file
3.05 Grayscale uncompressed TIFF up to 25 MB Medium $ 0.7980 per file
3.06 Grayscale uncompressed TIFF up to 25 MB High $ 0.9476 per file
    
3.07 Color uncompressed TIFF up to 39 MB Low $ 1.1970 per file
3.08 Color uncompressed TIFF up to 39 MB Medium $ 1.4963 per file
3.09 Color uncompressed TIFF up to 39 MB High $ 1.7955 per file
    
3.10 Color uncompressed TIFF up to 75 MB Low $ 1.2968 per file
3.11 Color uncompressed TIFF up to 75 MB Medium $ 1.5960 per file
3.12 Color uncompressed TIFF up to 75 MB High $ 1.8953 per file

 
 
1.3.2 DjVu Files Derived from TIFF Image Files 
 

CLIN Source File Type and Size DjVu Quality Unit Price 
3.13 Bitonal Group IV compressed TIFF up to 50 KB Low $ 0.5985 per file 
3.14 Bitonal Group IV compressed TIFF up to 50 KB Medium $ 0.7481 per file 
3.15 Bitonal Group IV compressed TIFF up to 50 KB High $ 0.8978 per file 
        
3.16 Bitonal Group IV compressed TIFF up to 200 KB Low $ 0.6484 per file 
3.17 Bitonal Group IV compressed TIFF up to 200 KB Medium $ 0.7980 per file 
3.18 Bitonal Group IV compressed TIFF up to 200 KB High $ 0.9476 per file 
        
3.19 Grayscale uncompressed TIFF up to 13 MB Low $ 0.5985 per file 
3.2 Grayscale uncompressed TIFF up to 13 MB Medium $ 0.7481 per file 
3.21 Grayscale uncompressed TIFF up to 13 MB High $ 0.8978 per file 
        
3.22 Grayscale uncompressed TIFF up to 25 MB Low $ 0.6484 per file 
3.23 Grayscale uncompressed TIFF up to 25 MB Medium $ 0.7980 per file 
3.24 Grayscale uncompressed TIFF up to 25 MB High $ 0.9476 per file 
        
3.25 Color uncompressed TIFF up to 39 MB Low $ 1.1970 per file 
3.26 Color uncompressed TIFF up to 39 MB Medium $ 1.4963 per file 
3.27 Color uncompressed TIFF up to 39 MB High $ 1.7955 per file 
        
3.28 Color uncompressed TIFF up to 75 MB Low $ 1.2968 per file 
3.29 Color uncompressed TIFF up to 75 MB Medium $ 1.5960 per file 
3.3 Color uncompressed TIFF up to 75 MB High $ 1.8953 per file 
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1.4 Single-Page Bitonal TIFF to Multi-Page Bitonal TIFF (and Vice Versa) 
 

CLIN Source File Type and Size Unit Price 
4.01 Bitonal Group IV compressed TIFF,  

single-to-multi-page 
$ 0.0499 per single image file 

4.02 Bitonal Group IV compressed TIFF,  
multi-to-single-page 

$ 0.0499 per single image file 

 
1.5 PDF File Creation from Image Files 
 
Rates assume that the source image files are of typical typed office reports or correspondence and that 
human editing of converted text is not performed. 
 

CLIN Source File Type  PDF Type Unit Price 
5.01 Single-page Normal – OCR text $  0.0499 per page 
5.02 Multi-page Normal – OCR text $  0.0499 per page 
5.03 Single-page Normal with image substitutes $  0.0499 per page 
5.04 Multi-page Normal with image substitutes $  0.0499 per page 
5.05 Single-page Image with hidden searchable text $  0.0499 per page 
5.06 Multi-page Image with hidden searchable text $  0.0499 per page 
5.07 Single-page Image only $  0.0499 per page 
5.08 Multi-page Image only $  0.0499 per page 

 
1.6 Output Delivery Media 
 

CLIN Description Unit Price 
6.01 650MB CD-R media $ 9.975 per CD-R with jewel case 
6.02 Annotated adhesive CD-R label $  1.995 per label 
6.03 Annotated jewel case insert $  1.995 per label 

 
1.7  Source Document Preparation, Re-preparation, and Disposition 
 

CLIN Degree of Difficulty  
(Descriptions illustrative only) 

Unit Price 

7.01 Light: minimal staple or clip removal, pages in good 
condition, no photocopying required, modest re-prep, 
return source to owner 

$  0.0499 per page 

7.02 Medium: routine staple or clip removal, pages in good 
condition, some photocopying required, medium re-prep, 
return source to owner or transfer to third party 

$  0.0998 per page 

7.03 Heavy: difficult staple or clip removal, pages in poor 
condition, considerable photocopying required, bar code 
creation/insertion, intense re-prep or shredding of source 

$  0.1496 per page 
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1.7.1 Digital Image File Indexing 
 

CLIN Digital Image File Indexing Unit Price 
8.01 Keying 01 to 10 characters per index field $ 0.0499 per index field 
8.02 Keying 11 to 20 characters per index field $ 0.0798 per index field 
8.03 Keying 20 to 30 characters per index field $ 0.0998 per index field 

 
 
SIN 51–509  Network Connectivity 
 

LABOR CATEGORY PRICE PER HOUR 
8/06/05 – 8/04/06 

Program Manager $80.65 
Technical Project Leader $65.20 
Jr. Microcomputer Spec. $44.89 
Sr. IT Analyst $89.78 
IT Systems Analyst $69.83 
Programmer 4 $59.85 
Programmer 3 $49.88 
LAN Specialist 4 $59.85 
LAN Specialist 3 $49.88 
Sr. Help Desk Tech $54.86 
Jr. Network Analyst $44.89 
Sr. Network Analyst $64.84 
Sr. Web Developer $84.79 
Web Developer $64.84 
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