SPACE

DESIGNING A WORKPLACE THAT WORKS

3142 Vantage Point Drive
Midland, Michigan 48642
877.777.7223
810.235.4844 Fax
www.spaceinc.net

2004

GENERAL SERVICES ADMINISTRATION INFORMATION

DOCUMENT CONTAINS
5 PAGES

General Services Administration Contract: #GS-28F-0025P
Federal Supply Service General Information

Schedule Title and FSC Group, part and section: Federal Supply Schedule
Group 71, Part 1 — Office Furniture

FSC Classes: 7105, 7110, 7125, 7195

GSA Contract Number: GS-28F-0025P
Contract Period: April 1, 2014 to March 31, 2019
Business Size: Women Owned Small Business

Contractor’s Name, Address and Phone Number:
Solution Planning and Contract Environments, Inc.
3142 Vantage Point Drive
Midland, MI 48642
Phone: (877) 777-7223
Fax: (810) 235-4844

Contract Administrator:
Stacy Betts
Phone: (877) 777-7223 ext. 3205
Fax: (810) 235-4844
Email: sbetts@spaceinc.net

For Assistance and Ordering Information, please refer to the following URLSs:
For online access to contract ordering information, terms and conditions,
pricing and the option to create an electronic delivery order —
¢ GSA Advantage at http://www.fss.gsa.gov
For more information on ordering from Federal Supply Schedules —

e FSS Schedules button at http://www.fss.gsa.gov
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PAGE 2 OF 5 Customer Information:
1) Maximum Order Limit (All SINS): $500,000.00
2) Minimum Order: Not Applicable

3) Geographic Coverage (Delivery Area): 48 contiguous states as well as Alaska
and Hawaii

4) Point of Production: Holland, Michigan
5) Quantity Discount: Tier Category
6) Payment Terms: Net 30
7) Government Credit Card Information:
a. Accepted below the micropurchase threshold: Yes
b. Accepted above the micropurchase threshold: Yes
8) Foreign Items: None
9) Delivery:
a. Time of Delivery: 90 days ARO
b. Expedited Delivery: Rush Program 14 to 21 days
10) FOB Point: Destination
11) Ordering Address:
SPACE, Inc.
Attn: Stacy Betts
3142 Vantage Point Drive
Midland, Michigan 48642
Fax: (810) 235-4844
Email: sbetts@spaceinc.net
12) Payment Address:
SPACE, Inc.
Attn: Accounts Receivable

3142 Vantage Point Drive
Midland, Michigan 48642
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13) Warranty Provisions: See manufacturer warranty policy incorporated herein
page 4

14) Terms and Conditions of Government Purchase Card Acceptance
(any thresholds above the micropurchase level): No additional discount

15) Terms and Conditions of Installation: Installation of $49.00 per hour of
installation during normal business hours

16) Terms and Conditions of Repair Parts (indicating date of parts price
list and any discounts from list price): N/A

17) Data Universal Number System (DUNS Number): 878276146
18) SAM: 7-17-2014
19) TIN: 38-3211124

20) Returns/Restocking Policy: If the return is the fault of the government, the
customer must request a return authorization. If SPACE, Inc. agrees to
repurchase the product, the customer must return it freight prepaid to Haworth,
FOB the original shipping point. The customer must also pay Haworth a handling
charge equal to a maximum of 25 percent of the invoice product price.

21) Cancellation Policy: No charge prior to production.
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HAWORTH'

Great Expectations

You have them. And so do we. That's why we back our products with a comprehensive

warranty plan. At Haworth, we value our customers, and this is part of our pledge to be

the best partner for your organization and to provide future assurance through integrated,

adaptable products and sustainable environments.

PRODUCT NON-OBSOLESCENCE
AND WARRANTY POLICY

This North American Haworth Product Mon-Obsolescence
and Warranty Policy (the "policy”) applies to products
manufactured after October 1, 2012. For products
manufactured before this date please refer ta the policy
published in the NA Price List when purchased or contact
your local Authorized Haworth Dealer®. All Haworth
products are warranted for 24 hour / 7 day use over tha
length of the Applicable Warranty Period as set forth
balow.

Haworth, Inc. or Haworth, Ltd,, {each called *Haworth”) will
make a good faith effort to maintain product compatibility
within our various generations of integrated product
platforms to provide our customers with spaces that adapt
to change. Under our non-obsolescence policy, we commit
to provide our customers with products of comparable
function or operational characteristics for a term equal

to the Applicable Warranty Period. Haworth fabrics

and finishes must be updated periodically to maintain

the markat appeal of our products and respond to the
demands and changing preferences of our customers.

As a result, we or the manufacturar may discontinua soma
fabrics and finishes before expiration of the Applicable
Warranty Period.

If a new product purchased or leased from Haworth

or from an Authorized Haworth Dealer proves to be
defective (as defined below) while the product is still in
the possession of the initial purchaser or lessee and if they,
within the Applicable Warranty Period, send notica of the
defect to Haworth by electronic mail (uscustomerserviced
hawarth.com), then, except as provided below, Haworth
will, at Haworth's option, either repair or replace the
product, at Haworth's expense, or refund the purchase
price of the product. Except as provided below, a product
shall be considerad "defective” if Haworth finds that

it is defective in material or workmanship and if the

defect materially impairs the value of the product to

the purchaser or lessea. The applicable warranty period
begins on the day the product is manufactured. If a
product that the purchaser or lessee referancas in a2 notice
of defect was not installed by a Haworth Certified installer
and/far reconfigured by a Haworth-trained installer, then
the product may not be considered defective and Haworth
will not be obligated to repair or replace it or to refund its

price.
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PRODUCTS / APPLICABLE WARRANTY PERIOD

LIFETIME

All Haworth produects are warranted for lifetime except products,
components and materials described below:

TWELVE YEARS

All Haworth NA manufactured seating is wamanted for 24/7 multiple
shift use by persons up to 325 Ibs and includes the framework,
mechanisms, saating foam, seat & back mesh and seating glides &
casters.

All wood or wood framed products.

TEN YEARS

All wall products, electrical components (excluding Power Basa™ Al
and workware™ products), electrical accessories, fixed task lighting,
LED lighting, adjustable keyboard pads, monitor arms and products
that are at any time used in a classroom or educational ervironment
{other than administrative areas) except o5 [imited or describad below:

FIVE YEARS

Fabric scrims and fabrics rated ( A | Heavy Duty under the
Association of Contract Textiles Guidelines, leather, user-adjustable
worksurface mechanisms, gel arm caps, thermofused laminates,
slow close mechanisms, electronic ballasts used in task lighting,
horizontal glass or thermoplastic table assemblies and Systems
Accessories.

THREE YEARS

wiorkware™ products, plastic ultraviolet light color fastness and
fabrics rated ( a ) under the Assocation of Contract Textiles
Guidelines.

OME TO FIVE YEARS™®
Products that are manufactured cutside North America and sold
into the North American markst.

ONE YEAR

Soft palm rest, mouse pad insert, and transhecent edging.

Each Haworth “specials™ product will be warranted for the same
applicable warranty period of the comparable catalogue product
unless otherwise stated on the specials solutions department
inguiry response.

Service parts used for warranty carry the remaining balance of the
assembly’s original warranty period.

* An Authorized Haworth Dealer is any dealer or retailer that sells
and installs within their primary contracted area and/or under the
DealerLink Program Agreemsant.

** The Applicable Warranty Period for each such product is specified
in Haworth's price list for the product.

A product will not be considered to be defective, and Haworth

will not repair, or replace it or refund its price if the product (1)

is a consumable product, such as a lamp; (2} is "Customer's Gwn
Material” (i.e. material spacified by the purchaser or lessee that is
not a standard Haworth product offering, such as Haworth Alliance
fabrics); {3} is mot installed and used as recommended in Haworth's
written specification, installation and user guides: {4} has been
otherwise misused or suffered abusive damage or (5} is a product
that is manufacturad by a third-party supplier from whom Haworth
purchases it for resale without incorporating it into Haworth product
{in which case Haworth will assign to the purchaser or lessee any
warranty that the manufacturer provides.

A defect in material or workmanship does not include damage to a
product, or failure of a product to operate or perform propesly or
to maintain appearance, caused by (3} normal wear and tear; (b) an
Act of God or transportation; (cf a product alteration made without
Haworth's express written authorization; (d) the natural variation
of color, grain or texture found in wood and leather; {g] the natural
aging found in materials such as wood, fabric and leather which
results in codors shifting during wse; (f} dye kot variations in fabric,
leather or wall covering (g} the natural patina and “puddiing” of
leather during use or (g) reverse crocking of dyes from clothing onto
our seating rmaterials.

EXCEPT AS STATED ABOVE, HAWOHTH D:OES NOT MAKE A WARRANTY
AS TO ANY PRODUCT AND, IN PARTICULAR, DOES NOT MAKE A
WARRANTY OF MERCHANTABILITY OR OF FITMESS FOR & PARTICULAR
PURPOQSE. Product repair or replacement or refund of the price, at
Haworth's option, in accordance with this Policy, is the purchaser's

or lessee’s exclusive remedy for a product defect. Haworth shall not
have tort liability with respect to a product, and Haworth shall not
be liable for any consequential, ecomomic, imdirect, special, punitive
or incidental damages arising from a product defect. Haworth

shall not be liable for repair or product placement due to improper
installation or any defect in materials used for installation which are
not manufactured, sold or supplied by Haworth.

Relzased Dictober 1, 2012
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http://www.haworth.com/government




Product

‘I SIN711-1, 711-11
Places/UniGroup Systems
(excluding Tables)
UniGroup Too

Adaptable Components

RACE

Compose, PREMISE Systems
and PREMISE Tables,

if, Moxie

SIN 711-1, 711-3, 711-11, 711-17, 711-18, 711-19
Places/Unigroup Tables, Tactics Tables,
450 Series Tables, Planes Tables, PLACES Wood
Casegoods, Compose Storage,
Tempo, K Series Seating

SIN 711-2
Jump Stuff, Boogie Board,

Ergo Worktools, Belong

SIN711-2, 711-3
950 Series Filing and Storage

950 Series Personal Storage Towers

PLACES Wood & Steel Freestanding [Filing & Storage]

SIN 711-3
X Series Freestanding
X Series/ V Series Casegoods, Files and Storage,

Beside

RUSH

Normal

Normal

Normal

Normal

RUSH

Normal

Normal

RUSH

Normal

Normal

Normal

RUSH

Normal

Normal

RUSH

Normal

RUSH

Normal

$1-5282,885
$1-$953,834

$953,835 - $2,062,706

$1- $960,307
$960,308 - $1,650,165
$1-$164,834
$1-$753,516

$753,517 - $1,772,421

$1-$231,588
$1-$63,939
$63,940 - $130,548

$130,549 -5399,893

$1 - $100,000
$1-$103,716

$103,717 - $500,000

$1-$148,515

$1-$1,550,388

$1-$440,072

$1-$1,453,488

$1 - $100,000
$1- $250,000

$250,001 - $498,762

$1- $300,000
$300,001- $498,680
$1-$70,500
$1-$225,000

$225,001 - $498,759

$1- $100,000
$1-$25,000
$25,001 - $50,000

$50,001 - $150,000

$1-$60,000
$1- $60,000

$60,001 - $266,850

$1-$60,000

$1- $500,000

$1-$170,000

$1 - $500,000

64.74%

73.79%

75.82%

68.76%

69.78%

57.35%

70.14%

71.86%

56.93%

60.90%

61.70%

62.49%

40.00%

42.15%

46.63%

59.70%

67.75%

61.47%

65.60%




SIN'711-2, 711-8,711-9, 711-10, 711-11, 711-16, 711-18, 711-19

HELLO, ToDo, Composites, Forenze,
Galerie, Prescott, Tally,
Masters Series, Orlando, Orlando LS
Vancouver, Tripoli, Varia, York, Reside
Cassis, Candor, Lively

SIN 711-11, 711-17, 711-18, 711-19

Accolade, System 58, Monaco

Improv, System 12, Look

Zody/Very Seating

Very Task

X99

SIN711-99

Enclose

Power Base Al

TecCrete, Tecnika

RUSH

Normal

Normal

Normal

RUSH

Normal

Normal

RUSH

Normal

RUSH

Normal

Normal

Norma!

RUSH

Normal

Normal

Normal

Normal

Normal

$1-$180,018
$1-$179,856

$179,857- $688,547

$1-$492,611

$1-$257,201
$1-$144,676
$144,677 - $596,659
$1-$238,549
$1-$100,000

$1 - $100,000

$1 - $100,000
$100,001-171,053
$1 - $100,000
$1-$125,000

$1-$182,206

$1-$260,080
$1- $100,000
$1-$139,250

$1-$125,000

$1 - $100,000
$1-$80,000

$80,001 - $300,000

$1-$200,000

$1-$100,000
$1-$50,000
$50,001 - $200,000
$1-$93,034
$1-$34,500

$1- $46,000

$1- $42,500
$42,501-$65,000
$1-$42,500

$1- $50,000

$1- 568,000

$1- $99,611
$1-$42,500
$1-$52,915

$1-$47,500

44.59%

55.52%

56.43%

59.40%

61.22%

65.44%

66.48%

61.00%

65.50%

54.00%

57.50%

62.00%

57.50%

60.00%

62.70%

61.70%

57.50%

62.00%

62.00%
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