Customer Information

Ta. Special Hem Mumber (SIN} with

Page Mumber Cross Reference.
SIN# Description Page
711-1 Syshams 1.01
711-2 Freestanding 1201
711-3 Files & Storage 8.01
711-93 Reconfiguration 0001
71124 Design ot $45.00

par hour 00.01
711-95 Installation 00.01

1b. Special lem Mumber Lowest Price
Maodels )
Bosed on o unit of ene, exclusive of
arty quantity/dollar volume, prompt
payment, or any other concessions
alfecting price, the lowest price

madals for each SIM are:
Sikg Description  Met Price
71141 GCKD 52.30
711-2 DrLZ10 36.89
711-3 WPPA, §5.34
2. Maximum Order

F11-1 5500,000 net

711-2 500,000 rat

F11-3 $300,000 net

3. Minimum Order
31 net

4. G hic e (deliver
. I:;Tup Coverag ¥

The 48 contiguous United States and
the District of Columbia.

Deliveries to destinations sutside the
configuous 48 stotes are mads FO.E.
inland carrier, paint of exportation,
with fransportation fo be paid by the
government from paint -:-Hjexa-ormﬁnn
to the destination outsida tha contiguous
48 shortes,

5. Point(s) of Production
Grond Rapids, Michigan, Kent County

&. Statement of Discounts
List prices [non-discounted) are shown
in this catalog/prize list,

7. Quantity Discounts
Segway (711-1) Framework Office

Systems Products

Standard Leadfime

List Discount
31 - 85,789 &1.70%
5465790 - 418,667 &69.80%
$4164,668 - 51,000,000 74.80%

51,000,001 - 32,173,913 74.80%

Essentials
31 - 100,000

Disgount
&9.80%

MNOTE: Segwoy product masimum
discount iz 6%.80%

Framework Freastanding (711-2 |
Standard Leadiime

M Discount
31 -26,314 &1.70%
226,317 - 100,000 a4.70%
100,001 - 300,000 &7 . B0%
$500.001 - 1,866,667  &9.80%
Essantials Discount
$1 - 100,000 69.80%

MNOTE: lnvitafion Wood maximum discount
is &4, 70%

711-93 Reconfiguration

711-94 Design 545/Hr
711-25 Inztallation

Met, Per Project
et Per Project
Met, Per Projact

Lateral File (711-3)

Standard Leadfime

List Discount
51 - 28,314 &1.70%
526,317 - 285,714 ad 0%
$2B5.715 - $907,091 &646,80%
Essentials Discount
$1- 100,000 49.805%

8. Prompt Payment Terms
1% = 15 calendar days, net 30 calandar
days.

2. Government Cemmercial Credit Card
(o} Accepted, odditional discount none
(b} Accaptad, additional discount nona

10. Foreign ltems
Mot applicoble.

11a. Time of Delivery :
&0 days alter raceipt of arder

11b. Expedited Delivery
Items available for expadited delivery
are noted in the price list.

11c. Overnight and 2-Day Delivery
Mot evailable.

11d. Urgent Requirements

Confoct American Seating fo effect
faster delivery.

2% AMERICANSEATING

12.

13.

1a.

19.

20.

21.

Introduction

FOB Pointls|
Desfination within 48 contiguous United
States and the District of Columbia.

Minimum Order

minimum order freight charge of
10% of list price to all erdars un
52,000 G54 List Price.

. Ordering Address

American Seating Campany,
401 Americon Seating Cenfer, MW
Grand Rapids, Michigan 45504

Payment Address

Americon Seating Company,
2587 Paysphere Circle
Chicago, llinois 40474,

. Warra

See poge 0017 of this price list,

. Export Packaging Charges

Call for quotation.

. Terms and Conditions of Government

Commercial Credit Card Acceptance
Stondard terms and conditions of this
contrect apply with no additional
discaunting.

Terms and Condifions of Rental,
Maintenance and Repair
Mot Applicable,

Terms and Conditions of Installafion
Quotation based on projact size and
location.

Terms and Condifions of Repair Parts
Mot spplicable,

21a. Terms of Services

2%

23.

24.

23.

26,

27.

Mot Applicable.

List of Service and Distribution Points
Mot Applicable.,

List of Participating Dealers
Contact Amarican Saatin

[300] 748-0268 for Dealer or
Sales Representativa nearest you.

Freventative Maintenance
Mot Applicable,

Environmental Attributes
Mot Applicable.

DUNS Mumber
D0s024749,

Cantral Contract Registration

American Secting Comparny is
ragistered with the CCR and ORCA dato-
bose,

00.01




Introduction

Customer Information
la. Special ltem Mumber 7. Quantity Disc:llunts 12. FOB Point{s} i 2
. Standard Leadtime Destination within 48 contiguous Uni
SIN#  Description Page S Ate I g -
Z11-11 Pordey Toble Groip: 26 Oz, Cue 2, Acton Coster Base [711-18) States and the District of Columbia.
711-17  Acton Tandem 22 List Discount 13. Minimum Order
711-18 SECI?IHQC §1-26,314 al 70% Add minimum ordar Freighf charga at
oy CoserBoss. (19 $26,317 - 298,507 66.20% 10% of lst price fo all orders under
Oz 30 Essentials Discount §2,000 GSA List Price.
71119 Acton Stacker Chair 10 $1- 100,000 54.70% 1ok Orig A
: : American Seating Compaony,
1b. m[ Mol i Lovaset St Standard Leadtime 4071 American quring E:e:}r:ar, Y
. L . Agton Stacker Order [711-1%) Grand Rapids, Michigan 49504
M7 AR MEEE st Hscoust 15. Payment Address
i 51-26,318 61.70% American Seafing Company,
$24,317 - 142,857 &4.70% 2587 P hare Circla
2. Maximum Order Essantials Blescci Chicago, lllinais 4047 4.
7104 350000 er 31100000 64 70% 16. Worranty
711-18 gl 00,000 net it baadiens See poge 76 of this price list.
-19 30,000 net b ot .
Porley Tobles Order [711-11] 17. ExTorl Packaging Charges
3. Minimum Order List Discount Call for quotation.
$1net $1 - 30,000 61.70% i
-3, . 18. Terms and Conditions of Government
Seogoph : $30,001 - 100,000  64.70% ¢ ol Credit Card Accepta
“ areq mphm Ew'mg' ‘d'l“"ﬂ".f' $1 m’ml i SUD’UDD 67.80% Sﬁiﬂzrms c:rlld :c:nd-iifnns DEE?&
The 48 contiguous United States and Essentials Discount centract apply with no additional
the Disirict of Columbia, $1 - 100,000 64 70% discounting.
Deliveries to destinafions cutside the . 19. TEF[“‘ and Condifions ﬂ:F Rental,
configuous 48 states are mode FOLE. M Maintenance and Repair
inland carrier, point of exportation, Acton Tandem Seciing (711-17) Mot Applicable.
with fransportation fo be paid by the List Discount N .
government from paint of exportation $1-26316 1 70% 20, Erl:;rndé:lﬂlhnns of Il:@l-luhm
to the destination outside the contiguous $26 317 - 142,857 A 705 uofficn based on project size o
48 shotes. : s G location.
: : 8. Prompt Payment Terms - :
5. Pointfs| of Production 4 21. Terms and Condifions of Repair Parts
Grand Rapids, Michigan, Kent County éf}'s 15 calendar days, net 30 calendar Mot Applicakle.
6. Statement of Discounts 9. Government Commercial Credit Card 2l m'; dlf::tl':“
!'Isr PriEs ‘ﬂﬂﬂ-{:ll:iml{l‘ll-edl' are shown (a) A:::apfad, addifional discount nane HE :
in this eatalog/price lst. (b Accepted, addifional discount nene 29 List of Service ond Distribukion Polnts
10. Foreign lfems Mot Applicable.
i ceplicable 23. List of Parficipaling Dealers
11a. Time of Delivery Standard Leadlime i
60 days afer recipt of order. Reprasentative nearast you.
11b. Expedited Delivery Essentials 2h. Pl Wi
19y Mot Applicable.
e Dwernig_llﬂgl:d 2-Day Delivery 25, Environmental Afiribules
Rt vmiobie. Mot Applicable.
11d. Urgent Requirements
Contact American Seating Customer 26. DD'ISIE:ISEE;::?&F
Service fo request faster delivery. '
27. Central Contract Registration

American Seating Compary is
registerad with the CCR and ORCA data-

32,




Terms and Conditions

Ordering Information

ORDER ACCEPTAMCE:

ORDER CONFIRMATION:

MIMIMUM ORDER:
PRODUCT CHAMNGES:

ORDER INFORMATION:

COMPLETE/ ACCURATE
ORDERING:

CUSTOMER'S OWN
MATERIAL:

ORDER CHAMNGES AND
CAMNCELLATION:

DEALER RIGHTS:

GOVERNING LAW:

Pricing

PRICE CHANGES
AMD TAXES:

TAX EXEMPT:
ADDITIONAL CHARGES:

ADDITIOMAL SERVICES:

PAYMENT:

74

Americon Seafing is pleased to accept ardars from authorized deslers and customers on the condition that all of the terms
stated herein are applicable to the transadtion. Mo additienal or differing terms shall be applicable unless specifically agreed
te in a separately signed writing by autharized personnel o its offices in Grond Rapids, Michigan.

All erders are confirmad via facsimile and printed acknowledgment. Call 800-748-0248 to receive erder canfirmation
information. Call 800-748-0317 fo obtoin leadtime infarmation.

Add o minimum order freight chorge of 10% of list price fo erders under $2,000.00 list price.

American Seafing reserves the right to change its products without natice, including changes in size to batter interfoca with
existing products or to incorporate changes nesded far propasad new products,

All orders must be in writing from pre-approved, cuthorized dealers, Fax product arders to 616-732-6502. Orders will be
acknowledged with American Seafing’s standard form showing approximate shipping date of items ardared. American
Seoting shell net incur any liakility whatsoever for failure to ship on any specified ship date unless such date has been
agreed fo in o separate written document by authorized American Seating parsonnel in Grand Ropids, Michigan.

* Each item must be specified by color and number. Failure te provide adequate specification data shall absalve American
Seating of all responsibility for incorrect shipment.

Al items other than American Seating’s standard fobrics, laminates, wood venesrs, end metal perts in standard colors
and sizes will be considered non-standard or special order, and must be approved by autharized American Seating
personnel in wriling prior ts ordar acceptonce,

If o customer desires 1o use a finish surfoce not supplied within the American Seating Celebrotion core offering, it is

considered @ customer’s own material {COM), Confoct American Seating's Customer Service Department ot

BOO-748-0268 for specific guidelinas and instructions.

* Spacial instructions (e.g., pattern direction of siripes, correct side of fabric) must be submitted in writing before the fabric
is delivared. In the absence of special instrucfions, American Seofing reserves the right fo use ifs own judgement.

* American Seating reserves the right to cancal an order at any time if it is inodequate for any reason. In no instance shall
Americon Seafing be subjected to liability of any kind whatscever for unsatishactory results due to the use of

* A shipping date will not be scheduled unfil the C.O.M. is approved ot American Seating’s designated praduction facility.

* American Seofing Company warranty does not apply fo customers own matericl, leather and nen-catcloged meterial

whether purchased by the customer or American Seating Company.

* After the date of acknowledgment, dealers and customers may net change o cancel their order [in whole or in part)

withaut written approval from American Seating,

Changes approved by American Seating shall be priced of current price lavels, and American Seafing may charge the

eustomer for added costs which result fram the change.

Caneellations shall be subject to o minimum charge of fiftieen parcent (15%) of list prica, and may be subject 1o

reimbursement of American Seating for costs incurred priar to its approval of the concellation.

* Orders for speciol praducts or non-standard preducts (including special colers, fabrics, finishes) are net subject 1o change
or cancellation under any eircumstances.

= Americon Seafing resarves the right fo reject any order placed by any customer for any reason {regardlass of whether
arders have been previously occapted from such custamer), withaut incurring liability to such customer.

* Mo customer shall have o continuing right to buy preducts except pursuant to a formal decler agreement or other written
agresmant covering future supply executed by American Seating and the custamar.

The transaction with respect to the goods which are subject of the Acknowledgment shall be governed by and inferpreted
and construed in accordance with the laws of the State of Michigan.

Fublished prices via print or electronic catalog are subjact to change withaut natica. Published prices do net include shoraga,
handling, local delivery charges, or installation — nor any applicable scles, use, excisa or othar similar toxes = oll of which
are the cusfomer’s responsibility,

It @ custemer claims an exemption from such taxes, exemption certificote must be furnished o American Sedting.

Charges incurred subsequent t any bid//quotation and,/er order acceptance [such os new tuxes applicable fo this arder,
changes in tax rate, freight surcharges, ste.] will be added by American Saating to the dealer or customer’s invaice.

Prices do naot include interior design services nor field adjustments in the products except as may be provided under
warranty. Field engineering services can be supplied of @ per diem rote negotioted under separate agreement,

Peyment in full is due thirty (30} days from the date of invoice. American Seating reserves the right to madify in whele or in
part its credit arrangements if at any time prior fo shipment the customer's financial condifion is judged to be inadequate to
justify existing credit arrangements or its manufacture s delayed ot customer requests, Inferest on past due occounts shall
accrue ond be paid at the maximum rate parmitted by law ot the place of the customer’s business.

2% AMERICANSEATING
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Terms and Conditions

Shipping and Delivery

SHIPMENT:

DELIVERY:

EXAMINATION
OF GOODS:

CLAIMS:

STORAGE:

LOSS, DAMAGE
OR DELAY:

RETURMS:

* The shipping date shown an the face of the order acknowledgment represents American Seating’s best estimate as of the
date of the acknowledgment, This date is predicoted on the timely submission of all information, approvals, clarifications,
ond oll samples requested in wrifing by American Seafing.

s American Seating shall not incur any liakility of any kind whatsoevar for failure 1o ship on any porticular dote unless
American Seating has expressly ogreed to a firm ship date in o separately signed, written instrument by authorized
parsonnal in Grand Rapids, Michigan.

o Add o minimum order freight charge at 10% of list price to orders under $2,000.00 list price.

* Goods shall be shippad FOUE. factory freight prepaid and allowed te paints within the 48 contiguous stotes, aond
American Saoting reserves the right to select the corrier and mode of shipment.

* Extro costs incurred due to special shipping instructions from the customer will be charged o the customer,

 Risk of loss shall pass 1o the customer when the goods are placed in the honds of o carrier.

* The customer shall ba responsible for examination of goods upen receipt ond processing of any claims with the carrier.

Claims against American Saating for patent defects, errars or shortages must be made within fifteen (1.5) doys of receipt of
goods, otherwise such claims shall be deemed to hove been waived. Partiol deliveries shall be accepted by the customer and
paid for of the contract price and terms.

+ |f o customar requests o delay in shipment after the goods have become work in process, American Seating may ploce the
finished goods in storage af the customer’s risk and expense. Tronsfer to storoge shall be deemed delivery for all
purpases, including invoicing ond payment,

s Any delays, holds or rescheduling of this order ot the request of the customer will subject this order to the pricas and
conditions of sale in effect at the time of rslease of the hold or rescheduls.

In no event shall Americon Seating be lioble for any loss or domage resulting from any deloy or failure in shipment or other
failure to perform with respact to the goods shown on the foce hereat where such deloy, failure, loss or domage is the
proximate result of any acf of any government authority, ravolution, rict, civil disorder or disturbancs, act of enamies, deloy
or defoult in franspartation, strike disputas among or batwean labor unions or other labor disputes, inability to obbain
materials or focilifies from normal sources, fire, Hlood, act of God or any cause not within the reasonable confrol of American
Seating whether of the class or couses enumerated or otherwise. Without limiting the generality of the foregoing, American
Seating may, without causing o breech or incurring liakility, allocofe goads which are in short supply irrespective of the
reasons therefore, emaong customers in amy manner which American Seoting in ifs sole discration, deems advisable.

» Returns will not be accapted without prior writlen authorization and complianee with shipping instructions by American
Seating. All goods must be returned on o prepaid bosis.

e A minimum restocking charge of fifteen percent [15%) of list price is made on all authorized returns for credit, providing
tha item iz received in resaloble condifion. An additional charge will ba made for rapair.

» Credit will not be given if any item cannot be reused. Special order items are not subject to return.
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'r Product Warranty

Warranty

The fallewing warranty applies to the original purchaser of American Seating products sald in North America beginning with December 1, 2004 e
shipments. R

Products shall be free from defect in material workmanship and specification, under conditions of narmal use® and maintenance, for a peried of one year
{labor and materiols). An extended warranty [for replacement of materials only) applies to the products nated below, for the applicabla warranty periad
spacified balow.

IF such a defect causes failure of the product or o portion of the praduct, American Seating, at its option and in its sola discretion, will sither repair o
reploce the defective product.

LIFETIME: = Panal frames, connecting hardware used in Office environments

10 YEARS: * Panel inserts, panel frim, power and electrical companants used in Offica environments
* Pneumatic cylinders for Office seating
* Storoge products including pedestal drowers, lateral files, fipper deor cabinets, shelving erganization accessories
= ‘Work surfoces ond supports [excluding lominate, venesr and surface finishes)
» Offica Seating structural componants

5 YEARS: * Panel frames, inserts, rim, connecting hordware used in Laboratory and Fectory,/ Technical environments
= Steel and lominate laboratory casewark
® Stack chairs, Public Seating used in Office, Educational and Healthcare environments
= Component parts of operating mechanisms used in Offica and Edueational enviranments
* Casters for Office Seating

3 YEARS: * Fabrics, weed, laminates and other surface finishas
® Lighting fixtures

1 YEAR: = Auditorium, Stadium, Arena, Amusemeant Seofing
» Stack chairs usad in Auditerium, Stadivm, Arena or Amusement envirenments
* Custom design, non-cataleg, and special mode products

This warranty is the criginal purchaser’s exclusive remedy for product defect and daes nat apply 1o
® |n-transit damoge coused by o carrier
# Products dltered or medified by the user
® User attoched arcessories
® Products not installed in occordance with American Seating installation/application instructions
* Customers own materiol and leather
# Matural varigtions occurring in wood and leather shall not be considered dafects, and American Seating does nat guarantee the
color fostness or matching of the colors, grains or textures of such materials,

*Mormal usa refers o singla shift, commercial use for o stondard 40 haur wark week.

THERE ARE MO OTHER WARRANTIES EXCEPT AS EXPRESSLY STATED ABOVE WHETHER EXPFRESSED OR IMPLIED INCLUDING BUT MOT LIMITED TO
AMNY WARRANTY OF MERCHANTABILITY OR FITMNESS FOR ANY PARTICULAR PURPOSE, AMERICAM SEATIMG SHALL MOT BE LIABLE FOR
COMSECUENTIAL OR INCIDENTAL DAMAGE ARISING FROM ANY PRODUCT DEFECT.
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