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RELIABLE TRANSMISSION SERVICE, INC. .'c )

Alhson

Transmission

GSA GENERAL INFORMATION:

Contract Number: GS-30F-0011S

Schedule:  Schedule 23V — Vehicle Multiple Award Schedule
PSC Group: H125 — Quality Cont. Sv/Vehicular Eq.
FSC Class: 22520 - Vehicular Power Transmission Components

DUNS: 59-2352497
Small Business Classification

Contractor: Reliable Transmission Service, Inc.
6613 78™ St. South
Riverview, FL 33578
(813) 677-8883
www.rtsallison.com

Contract Administrator: Gary H Phillips
Fax: (813)-677-2800
garyp@rtsallison.com

Contract Period: Five (5) years from April 27, 2006, with three, five (5) year options.
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GSA CUSTOMER INFORMATION:

1. Awarded special ltem Number (SINs): 272-106, Remanufactured
Engines and Transmissions

2. The lowest priced transmission model is AT545 RB, with a unit price of
$1,135.25 (excluding core and shipping charges).

3. Our employees are certified Allison Technicians.
Maximum Order: $100,000.00

Geographic coverage: FOB Destination CONUS. Normally delivered
within 10 business days. Expedited delivery of 5 business days is
available. (Contact for Overnight or 2" day delivery options.)

6. Points of Production:

Reliable Transmission Service, Inc.
6613 78" St. South
Riverview, FL 33578

5703 Commonwealth Ave.
Jacksonville, FL 32254

4541 Thurman Rd.
Conley, GA 30288

Reliable Transmission Service Midwest, Inc.
325 E. Stop 18 Rd.
Greenwood, IN 46143

Reliable Transmission Service Texas, LLC.
1624 Little York Rd.
Houston, TX 77093

Base Discount: 5% off list

Industrial Funding Fee (IFF): % of 1% of price indicated
Quantity Discounts: N/A
10. Payment Terms: Net 30 days

11. Government Purchase Cards: Accepted — above & below the
micropurchase threshold.

12. Ordering Preferences:

Main Point of Contact to determine exact transmission specifications
required:

Cheryl Wood

Phone: (813) 677-8883 x128

Fax: (813) 677-2800

E-mail: cherylw@rtsallison.com
Alternate Contact:

Rebecca Mann

Phone: (813) 677-8883 x126

Fax: (813) 677-2800

E-mail: rebeccam@rtsallison.com
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Orders will be fulfilled upon receipt of a Purchase Order. Blanket Purchase
Agreements and Teaming Arrangements are accepted.

13. Payment Address:

Reliable Transmission Service, Inc.
Accounts Receivable
P.O. Box 377
Brandon, FL 33509
14. Warranty provisions are stated in the Remanufactured Product Warranty
policies provided herein.

15. The following terms and conditions are not applicable:

- Rental, maintenance, and repair
- Installation
- Repair parts indicating date of parts price lists and any discounts
from list price.
- Any other services
- Preventative Maintenance
16. Service & Distribution Points/Participating Dealers:

Reliable Transmission Service, Inc.
6613 78" St. South
Riverview, FL 33578

5703 Commonwealth Ave.
Jacksonville, FL 32254

4541 Thurman Rd.
Conley, GA 30288

*91 NE 9th St.
Pompano Beach, FL 33060

Reliable Transmission Service Midwest, Inc.
325 E. Stop 18 Rd.
Greenwood, IN 46143

*317 Warren St.
Dayton, OH 45402

Reliable Transmission Service Texas, LLC.
1624 Little York Rd.
Houston, TX 77093
*Service Only
17. Special Attribute: Remanufactured Product

18. Reliable Transmission Service, Inc, and all its affiliates, are registered on
both CCR and ORCA.
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GSA TERMS & CONDITIONS

> Invoices will include applicable core charges.
»  Credit for applicable core charges will be issued upon return, after inspection.

»  Cores must be returned freight prepaid (shipper responsible for freight
charges), on the same skid/container provided with the remanufactured unit,
and within 30 days of original shipment.

»  Cores will only be accepted on a like for like basis.

»  Core credit will not be issued for any disassembled cores, or cores received
after 30 days of original shipment.

>»  Returned cores will be inspected for damaged or missing components.
Inspections will be made to check for damaged or broken housings, cracks,
damaged flange or surface areas or welded cases. Damage of this nature will
result in an additional charge (see Potential Core Damage Charges pricing
page for details). If transmission core has no damage, core damage charges
will not apply.

>  Adjustments to core credits for damaged or missing components will be based
on the following lists of charges:

Reliable Transmission Service, IncC.
GSA Potential Core Damage Charges

For Further Information or Explanation Please Call (813) 677-8883

AT-500 Series / AT-1500 Series (AT-542RB, AT-542RM, AT-545RB, AT-545RM, AT-1545RB)

Main Housing $961.98
AT-500 Series Missing Torque Converter $614.76
AT-1500 Series Missing Torque Converter $1,322.22
AT-500 Disassembled Returned Core $1,500.00
AT-1500 Disassembled Returned Core $2,000.00
AT-500 Series Non-Returned Core Assembly - 31 days ARO $1,500.00
AT-1500 Series Non-Returned Core Assembly - 31 days ARO $2,000.00

MT-600 Series (MT-643RB, MT-643RM, MT-644/647RB, MT-653RB, MT-653RM, MT-654CRRB)

Main Housing $1,669.25
Missing Torque Converter $1,500.00
Rear Cover $820.15
Adaptor Housing $910.91
Retarder Housing $4,175.46
Disassembled Returned Core $3,000.00

Non-Returned Core Assembly - 31 days ARO $3,000.00



HT-740/ 750 Series (HT-740RB, HT-741RB, HTB-748RB, HT-750RB, HT-755RB)

Main Housing

Converter Housing

Rear Cover

Low Profile Pan

Retarder Housing

Disassembled Returned Core

Non-Returned Core Assembly - 31 days ARO

V-730 Series (V-730RB, V-731RB,VR-731RB)
Main Housing
Right Hand Adaptor
Front Cover
Disassembled Returned Core
Non-Returned Core Assembly - 31 days ARO

1000/2000 Series
Main Housing
Converter Housing
Missing Torque Converter
Rear Cover
Disassembled Returned Core
Non-Returned Core Assembly - 31 days ARO

B-400 Series / MD-3000 Series - Must be post block cores only

(B-400RB, B-400R~~RB, MD-3060RB/3560RB)
Main Housing
Converter Housing
Rear Cover
Channel Plate Assembly
Control Module Harness
Retarder Housing
Disassembled Returned Core
Non-Returned Core Assembly - 31 days ARO

B-500 Series / HD-4000 Series - Must be post block cores only

(B-500RB, B-500R~~RB, HD-4060/4560RB)
Main Housing
Converter Housing
Rear Cover
Channel Plate Assembly
Control Module Harness
Retarder Housing
Disassembled Returned Core
Non-Returned Core Assembly - 31 days ARO
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$1,704.57
$2,360.19
$1,553.95

$607.20
$7,784.02
$5,000.00
$5,000.00

$8,487.20
$3,843.73
$2,078.82
$4,000.00
$4,000.00

$550.12
$180.64
$618.87
$627.32
$3,000.00
$3,000.00

$673.18
$568.80
$193.58
$1,410.66
$165.88
$3,617.27
$5,000.00
$5,000.00

$990.78
$1,479.50
$419.14
$1,498.26
$186.90
$1,225.90
$10,000.00
$10,000.00



REMANUFACTURED & REBUILT ALLISON TRANSMISSION
GSA CORE POLICY

An Allison Transmission core has a substantial value to keeping operating cost down
and vehicle up-time maximized. These cores allow fleets of vehicles equipped with an
Allison Transmissions to keep their vehicles and business moving.

>  When a customer needs to replace a failed Allison Transmission, a core is
required to supply a Remanufactured or Rebuilt transmission or a charge will
be assessed.

> Customers must install the Remanufactured or Rebuilt transmission in their
vehicles and return the failed transmission core ASAP. A core INSPECTION
will then be made in accordance with our CORE ACCEPTANCE GUILDLINES.

> If a core is not returned within 30 days after receipt of order (ARO) for a
Remanufactured or Rebuilt transmission, a charge for a core assembly will

apply.
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RELIABLE TRANMISSION SERVICE, INC.
WARRANTY POLICY @
For GSA APPLICATIONS R )
Allh son

Transmission

WHAT IS COVERED

WARRANTY APPLIES — This warranty is for Rebuilt and Remanufactured models of Allison
Transmissions used in OEM Approved Applications and is provided to the original and any
subsequent owner(s) of the vehicle during the warranty period.

REPAIRS COVERED - The warranty covers repairs or replacement, at Reliable Transmission
Services option, to correct any transmission malfunction resulting from defects in material or
workmanship occurring during the warranty period. Needed repairs or replacements will be
performed using the method Reliable Transmission Services determines most appropriate under
the circumstances. Reliable Transmission Services rebuilt or remanufactured parts and/or
transmissions may be used for warranty repairs or replacements. Any warranty work must be
authorized by Reliable Transmission Services.

OBTAINING REPAIRS — To obtain warranty repairs, take the vehicle or remanufactured
transmission to any Allison Transmission Distributor or Authorized Dealer within a reasonable
amount of time and request needed repairs. Any warranty work must be authorized by Reliable
Transmission Service BEFORE any work is performed. A reasonable amount of time must be
allowed for the distributor to perform necessary repairs.

WARRANTY PERIOD:

- IF THE TRANSMISSION WAS INSTALLED BY AN AUTHORIZED SERVICE OUTLET
— the warranty period for all coverage’s for transmissions installed by an Authorized
Service Outlet shall begin on the date the transmission is delivered to the first retail
purchaser. The warranty beginning date is not to exceed one year from the date of retalil
purchase. The warranty period for all coverage’s shall end at the expiration of the
coverage set forth below.

- IF THE TRANSMISSION WAS SOLD “OVER THE COUNTER” - the warranty period
begins the date of the sale for “over the counter” Rebuilt and Remanufactured
purchases.

- ALL TRANSMISSIONS WHICH END IN ‘RB’ — REBUILT — CARRY A 12 MONTH
WARRANTY. EXCEPT MODEL MT654

- ALL TRANSMISSIONS WHICH END IN ‘RM’' — REMANUFACTURED — CARRY A 24
MONTH WARRANTY.
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WHAT IS NOT COVERED

¢ LABOR COSTS FOR TRANSMISSION REMOVAL AND INSTALLATION - this warranty does not
cover any labor costs associated with the removal and replacement of a rebuilt or remanufactured
transmission when the rebuilt or remanufactured transmission was previously installed by anyone
other than an Authorized Allison Transmission Service Outlet or purchased “over the counter”.

¢ DAMAGE DUE TO ACCIDENT, MISUSE OR ALTERATION - defects and damage caused as a
result of any of the following are not covered:
= Flood, collision, fire, theft, freezing, vandalism, riot, explosion, or objects striking the
vehicle;
Misuse of the vehicle;
Installation into unapproved applications and installations;
Alterations or modifications of the transmission or the vehicle; and
= Anything other than defects in Reliable Transmission Services material or workmanship.
¢ NOTE: This warranty is void on transmissions used in vehicles currently or previously titled as
salvaged, scrapped, junked or totaled.

¢ DAMAGE CAUSED BY LACK OF MAINTENANCE OR BY THE USE OF TRANSMISSION FLUIDS
NOT RECOMMENDED IN THE OPERATOR’S MANUAL - defects and damages caused by any of
the following are not covered:
= Failure to follow the recommendations of the maintenance schedule intervals applicable
to the transmissions;
= Failure to use transmission fluids or maintain transmission fluid levels recommended in
the operator’'s manual.

¢ MAINTENANCE - normal maintenance (such as replacement of filters, screens, and transmission
fluid) is not covered and is the owner’s responsibility.

¢ REPAIRS BY UNAUTHORIZED DEALERS - defects and damage caused by a service outlet that is
not an authorized Allison transmission distributor or dealer are not covered.

¢ USE OF OTHER THAN GENUINE ALLISON TRANSMISSION PARTS - defects and damage
caused by the use of parts that are not genuine Allison transmission parts or authorized Allison rebuilt
transmission parts are not covered.

¢ EXTRA EXPENSES — economic loss and extra expenses are not covered. Examples include but are
not limited to: loss of vehicle use; inconvenience; storage; payment for loss of time or pay; vehicle
rental expense; lodging; meals; towing; travel time; travel mileage; or other travel costs.

WARRANTY AND LIABILITY LIMITATION
This warranty is the only warranty applicable to the Reliable Transmission Service models listed
for GSA and is expressly in lieu of any other warranties, expressed or implied, including any
implied warranty of merchantability or fithess for a particular purpose. Reliable Transmission
Service does not authorize any person to create for it any other obligation or liability in
connection with such transmissions. Reliable Transmission Service shall not be liable for
incidental or consequential damages resulting from breach of this warranty or any implied
warranty even if it has been advised of the potential for such damages.

QUESTIONS

If you have any questions regarding this warranty or the performance of the warranty obligations, please contact
Reliable Transmission Services at (813) 677-8883.
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