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On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.  The INTERNET address of GSA Advantage! is:  GSAAdvantage.gov.
Schedule Title:  
Travel Service Solutions
Contract Number:  
GS-33F-0002S
FSC Group:

599
SIN Numbers:  
599-2 - Travel Agent Services
599-1000 – Other Fees
Contract Period:  
November 4, 2005 through November 4, 2010.  (3 five-year options.)
Business Size: 
Small business, SBA Certified Small Disadvantaged business, Veteran Owned Small business, SBA Certified 8(a) Firm

POTOMAC FALLS TRAVEL-PFT
Joseph O. Beasley
8010 N. Atlantic Ave., Suite 10
Cape Canaveral, FL  32920
 Ph:  (321)613-3916
Fax: (321)613-3918
http://www.potomacfallstravel.com
Contract Terms
	2
	Maximum Order
	$1,000,000.00 per SIN

	3
	Minimum Order


	$50.00

	4
	Geographic Coverage
	Domestic and Overseas

	5
	Points of Production
	same as company address

	6
	Discount from List Prices
	Awarded prices include IFF

	7
	Quantity discounts
	None

	8
	Prompt Payment Terms
	None

	9a
	Acceptance of Government Purchase Card below micro threshold:
	Contact Contractor

	9b
	Acceptance of Government Purchase Card above micro threshold
	Contact Contractor

	10
	Foreign Items
	None

	11a
	Time Delivery
	N/A

	11b
	Expedited Delivery
	N/A

	11c
	Overnight and 2 day Delivery
	N/A

	11d
	Urgent Requirements
	N/A

	12
	FOB Points
	Destination

	13a
	Ordering Address
	Same as company address

	13b
	Ordering Procedures
	fss.gsa.gov/schedules

	14
	Payment Address
	Same as company address

	15
	Warranty Provision
	Contractor’s standard commercial warranty

	16
	Export Packaging Charges
	N/A

	17
	Terms and Conditions
	Contact Contractor

	18
	Terms and conditions of Rentals
	N/A

	19
	Terms and conditions of Installation
	N/A

	20
	Terms and conditions of Repair:

a. Terms and conditions for any other services:
	N/A

	21
	List of service and distribution points
	N/A

	22
	List of participating dealers
	N/A

	23
	Preventive maintenance
	N/A

	24a
	Special attributes such as environmental attributes
	N/A

	24b
	Standard Section 508 Compliance
	N/A

	25
	Data Universal Numbering System (DUNS)
	964490809

	26
	Notification regarding registration in CCR database
	Registered
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EXECUTIVE SUMMARY

Potomac Falls Travel would be pleased to have an opportunity to provide travel services for government travelers.  We are confident we have the experience to offer the specialized travel needs of government personnel. We are a certified 8A small disadvantaged business enterprise. 

As a travel services provider for government and military travelers, our staff has a wealth of experience in providing comprehensive on-site and off-site travel services and have a full understanding of the needs of government travelers. The services we will provide under this contract and agreement will include our most experienced staff to meet routine requirements, accommodate fluctuating workloads and provide quick response to unexpected emergencies and peak travel times. 

Our staff will be able to provide efficient travel services at the best available pricing in accordance with applicable policy. We are confident we can meet this commitment by providing travelers with the highest quality of services and the lowest available pricing to support all of their travel requirements. Through our extensive experience, we believe we have a better understanding of the critical nature of the travel process for the government traveler than other small business travel agencies and we strive to ensure that government agencies and traveler arrangers meet their mission objectives. 

As travel in the millennium is more complex and more technical than ever before, Potomac Falls Travel has made a serious commitment to providing its clients with a cost-effective business travel environment. We believe each client is unique in their culture and we develop customized solutions to meet their needs. With our extensive experience in travel, Potomac Falls Travel provides comprehensive resources for all travel management needs. We look forward to the opportunity to serve the government and to provide quality service and value to government travelers. 


Potomac Falls Travel holds memberships in the following organizations:
· American Society of Travel Agents (ASTA) 

· International Airline Travel Agent (IATAN) 

· Society of Government Travel Professionals (SGTP) 

· Society for Human Resource Management (SHRM) 

Potomac Falls Travel can offer the government the following capabilities: 

Experienced Staff. Potomac Falls Travel’s staff of experienced and knowledgeable agents average 20 years of travel industry experience. They are experienced in providing the lowest available fares for both domestic and international travel arrangements. In addition, they are fully trained and proficient in the use of the Sabre Global Distribution System (GDS). We maintain high standards for all of our employees and our agents present themselves in a professional manner and consistently adhere to our policy of providing courteous and efficient service to every traveler as well as maintain service levels as required by the contract. Agents providing service will receive account-specific training so they are familiar with all contract policies and procedures. 

To meet demands in workloads (holiday surges, absences due to illness, vacations, emergencies, etc.), Potomac Falls Travel utilizes a variety of resources to acquire qualified personnel to fill positions. Potomac Falls Travel will ensure all temporary agents providing service to this project will receive account-specific training. 

For any additional required staff, we will recruit qualified personnel. Internally, we will post position vacancies in all of our offices to ensure staff can transfer, as well as advertise the vacancy within the travel agent community. Externally, we will obtain personnel through recruitment of incumbent staff at non-Potomac Falls Travel locations who meet both Potomac Falls Travel’s, and customer agency’s requirements; recruitment efforts will also be made through employee recommendations, employment agencies, advertisements in local and national newspapers and trade publications, through contacts with airline personnel placement departments and electronic job posting sites. We will ensure all new agents receive training prior to serving travelers so they are familiar with agency policies and procedures. Throughout the life of the contract, Potomac Falls Travel will provide an extensive menu of training opportunities for our employees. Our training program is a key factor in our ability to consistently deliver superior service to our government clients. 
Twenty-four Emergency Service. Potomac Falls Travel utilizes a twenty-hour emergency service (staffed with experienced agents) to assist government travelers in emergencies worldwide. Our after hours service agents are trained to provide optimum travel arrangements that are responsive to the traveler’s needs in compliance with applicable regulations and policies. This fully equipped travel office is accessible from around the world, 24-hours-a-day, and 365-days-a-year. Callers traveling in countries that do not support toll-free telephone service may call collect. 

CORPORATE EXPERIENCE

Potomac Falls Travel is well positioned to undertake the management of travel services for government travelers. As a full service travel agency with more than ten years experience in the travel industry, we have provided quality travel management to government, corporate and leisure travelers. We provide a full range of travel services including airline tickets, hotel reservations, rental car, Amtrak, tour packages, cruises, European rail passes, travel insurance and 24-hour emergency assistance around the world. 

To enhance our services, we maintain a teaming relationship with several reputable specialty firms that allow us to offer our clients a greater range of expertise and experience. Reservations made with our sophisticated GDS systems (Sabre) allows us to provide last seat availability and secure the lowest possible fare. Potomac Falls Travel can also access over 20,000 hotel properties and over 50 rental car companies, plus five negotiated corporate rates to save our clients money. 

Potomac Falls Travel submits the following descriptions of government/commercial contracts (prime contracts and major subcontracts) performed during the past five (5) years that are relevant to the efforts of this project. 

We are experienced in fulfilling the varying needs of government organizations. We provide travel services to civilian government and military agencies, 
including the following travel contracts: 

· Holloman Air Force Base 

· Consumer Products and Safety Commission 

· Cannon Air Force Base 

· Naval Research Laboratory 

· National Naval Medical Center 

· Femme Comp, Inc. 

Pricing Schedule

	Potomac Falls Travel - GS33F0002S
The prices below are inclusive of the $1.50 IFF. 

	Description
	Unit Of Issue
	Price

	Full Service, Air/Rail w/hotel/car, Domestic
	Transaction A
	$25.00

	Full Service, Air/Rail w/hotel/car, International
	Transaction A
	$30.00

	Self Service, Air/Rail w/hotel/car, Domestic
	Transaction A, No Touch
	$10.00

	
	Transaction A, With Touch
	$15.00

	Self Service, Air/Rail w/hotel/car, International
	Transaction A, No Touch
	$10.00

	
	Transaction A, With Touch
	$20.00

	Full Service, Hotel/car Only, Domestic
	Transaction B
	$12.00

	Full Service, Hotel/car Only, International
	Transaction B
	$15.00

	Self Service, Hotel/car Only, Domestic
	Transaction B
	$10.00

	Self Service, Hotel/car Only, International
	Transaction B
	$10.00

	SIN 599-1000, Other Travel Fees
These are other travel fees associated with Potomac Falls Travel offer for SIN 599 - 2, Travel Agent Services.
The prices below are inclusive of the .75% IFF. 

	Description
	 
	Price

	Document Delivery Service, Courier
	Per Delivery
	$50.00

	Overnight Document Delivery (within U.S.)
	Per Delivery
	$12.00

	Overnight Document Delivery (outside U.S.)
	Per Delivery
	$50.00

	24-Hour/After Hours Calls
	Per Call
	$15.25

	Ad Hoc Reports/Management Information
	Per Request, Per Report
	$100.00

	Account Receivables/Billing
	Per Ticket Billed
	$10.00

	CBA Reconciliation
	Per Account, Per Report
	$125.00

	Dedicated Customer Service Representative
	Per Federal Agency, Per Year
	$40,000.00
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