General Services Administration

Federal Acquisition Service
Authorized Federal Supply Schedule Price List

On-fine access to contract ordering information, terms and conditions, up-to-date pricing, and the opinion to create an electronic delivery
order are available through GSA Advantage!, a menu-driven database system. The Intemet address for GSA Advantage is:
gsaadvantage.gov.

Schedule Title: Transportation, Delivery & Relocation Solutions

FSC Group: V301, V111 & V112

Contract Number: GS-33F-0003n

For more information on ordering from Federal Supply Schedules click on FSS Schedules at fss.gsa.gov

Contract Period: April 28, 2003 - April 28, 2008

INTERSTATE RELOCATION SERVICE, INC.
5801 Rolling Road

Springfield, VA 22152

Telephone: 800.999.1001

Fax: 703.923.1601

www.invan.com

Contract Administrator
Mr. Ron Gallier

5801 Rolling Road
Springfield, VA 22152
Telephone: 703.226.3195
Fax: 703.923.1601

Email: rong@invan.com

Business Size: Large




Customer Information Page

1a. SIN 653-1, 653-4, 653-5, 663-7

1b. See attachment 1 for pricing of Tasks

1c. See attachment 1

2. Maximum order: $1,000,000

3. Minimum order: $100

4, Geographic coverage (delivery areaq): USA and International

5. Point(s) of production (city. county, and state, or foreign country): Springfield, VA 22152
6. Discount from list prices or statement of net prices: See 1a above

7. Quantity discounts: Not Applicable

8. Prompt Payment ferms; Net 30 days




9a. Notification whether Government purchase cards are accepted at or below the micro-purchase
threshold. Yes
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold. Yes
10. Foreign items: Not Applicable
11a. Time of Delivery. To be negotiated at the task order level
11b. Expedited delivery: Not Applicable
11¢. Overnight and 2-day delivery: Not Applicable
11d. Urgent Requirements: See contract clause I-FSS-14-B. Agencies can contact the contact for
Contract Administration to obtain faster delivery
12, F.O.B point(s): Destination
13a. Ordering address(es):

Interstate Relocation Service. Inc.

Govermnment Relocation Information Center

5801 Rolling Road

Springfield, VA 22152
13b. Ordering Procedures: For supplies and services, the ordering procedures, information on blanket
purchase agreements (BPA’s), and a sample BPA can be found at the GSA/FSS schedule homepage
(fss.gsa.gov/schedules).
14. Payment address(es):

Interstate Relocation Service, Inc.

Govermnment Relocation Information Center

5801 Rolling Road

Springfield, VA 22152

15. Warranty provision: Not Applicable

16. Export packing charges: Not Applicable

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro
purchase level): Not Applicable

18. Terms and conditions of rental, maintenance, and repair: Not Applicable

19. Terms and conditions of installation: Not Applicable

20. Terms and conditions of repair parts: Not Applicable
20a. Terms and conditions for any other services: Not Applicable

21. List of services and distribution points: Not Applicable
22. List of participating dealers: Not Applicable

23. Preventative maintenance- Not Applicable

24a. Special attributes such as environmental attributes: Not applicable

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and
Information Technology (EIT) supplies and services and show where full details and be found: Not
Applicable

25. Data Universal Number System (DUNS) number: 14721-7483
26. Notification regarding registration in Ceniral Contract Registration (CCR) database: Registered.
08/12/2004




Affachment 1

i i i i
U.S. General Services Administration

Awarded Contract Price List

Employee Relocation Services

Awarded Pricing for Relocation Service Package
(As accepted by the GSA)

Price

Unit/
Issue

653-1 (A) Guaranteed Home Sale Service

See Pricing Sheet

653-1 (B) Home Marketing Assistance

See Pricing Sheet

653-1 (C) Destination Area Services

See Pricing Sheet

653-1 (Other) Buyer Value Option

See Pricing Sheet

6583-4 Additional Services (Customized Reporting)

See Pricing Sheet

653-5 Agency Customization Services

See Pricing Sheet

653-7 Move Management Services

See Pricing Sheet




) INTERSTATE

WORLDWIDE RELOCATION ——

Revised: 5/24/07
(Reflects modifications to additions in SIN 653-1 through 653-5)
Sl

Interstate Relocation Service, Inc. Information Regarding Current Clients & New Sales
Please call Isaac Samuels
Transportation, Delivery & Relocation Solutions 48 Tel: 800.999.1001 ext. 3265

Email: IsaacS@Invan.com

3 : ly S ice
GSa Federar S ernigNevics www.InterstateWorldwide.com

Authorized Schedule Price List

GSA Contract Number GS-33F-0003N SERVICES OEEERED

Prices valid March 1, 2007, through Feb. 28, 2008 SIN 653-1 RELOCATION SERVICE PACKAGE
SIN 653-1 (A) GUARANTEED HOME SALE SERVICES

To place an order, please:

Home Sale Price Appraised Value Sale
F H 4( C - > XU, £ 2 5
Call: 800.999.1001 ext. 3265, $0 - $74,999 S5 500
a9 ahe .
79333033050 $75,000 and above 22.43%
Email: Info@Relocation?.info SR o $14,000
Customer Information Home Sale Price : Amended Value Sale
o 0f, k¥
Prompt payment terms  Net 30 days 0% 15.00%
0,
FSC Group Industrial Group No. 653 $75,000 and above 13.23%
FSC Class 6531 **Minimum fee $9,000
Contract Number GS-33F-0003N SIN 653-1 (B) HOME MARKETING ASSISTANCE
DUNS Number 14721-7483 No:Féa
Business Size Large
CCR Registration Yes, current SIN 653-1 (C) DESTINATION AREA SERVICES—
Maximum Order Value 51,000,000 If in conjunction with Home Sale Services (A)
Minimum F)rder Value $100 - Rental Assistance No Fee
Geographical Coverage USA and International Home Finding Assistance No Eee
Onli inancial li No F
Bl A Mortgage Fmanc-:a Cou?se ing o Fee
Online access to contract ordering information, terms and Temporary Housing Assn:-".tance No Fee
conditions, up-to-date pricing, and the option to create an Spouse Employment Assistance No Fee
electronic delivery order through GSA Advantage™, a menu- Reports No Fee

driven database system: www.GSAadvantage.gov.

3 5 SIN 653-1 (Other) - BUYER VALUE OPTION (BVO)
ring & Pavment Information

z - PROPERTY VALUE
Interstate Relocation Service, Inc. GovernmenEPrice
Government Relocation Information Center Ui gl
5801 Rolling Road $0 - $74,999 15.00% ***
Springfield, VA 22152 $75,000 and above 11.50%
Remittance will be identified on actual invoice. *¥*Minimum fee $9,000

Page 1 Relocation and Move Management | Consulting | Training
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Additional Services Offered by Interstate Relocation Service, Inc.

SIN 653-4 EMPLOYEE RELOCATION SERVICES

ADDITIONAL SERVICES
Government Price
Customized
Reporting No Fee
Customized
Materials No Fee

SIN 653-5 EMPLOYEE RELOCATION SERVICES

AGENCY CUSTOMIZATION SERVICES

Government Price

Close Only
Services $1,500
Property Management
1st Year Management Fee $4,500

Monthly Fee Thereafter
Leasing Commission
Broker Fees—Actual Costs

$350 per month
12% of lease amount
Not to exceed $195

per month
Training No Fee
Travel Expense TBD per FTR
Entitlement Counseling $300

Enhanced Rental Help

$500 per half-day
$850 per full-day

Cost of Living
Analysis Report

Page 2

s75

SIN 653-7 MOVE MANAGEMENT SERVICES
UTILIZING CHAMP CARRIER

SIN 653-7 (A) BASIC MOVE MANAGEMENT
SERVICES
$698 per authorization plus transportation provider charges.

®  54% minimum discount on current GRT 415-G tariff for
interstate shipment services with CHAMP Carrier

m  38% minimum discount on current GRT 415-G tariff for
Storage-in-Transit services with CHAMP carrier

Intrastate shipments will be charged at the lesser of two

amounts:

m Estimated charges under the GRT 415-G tariff (less
applicable discounts) and those under the applicable state
tariff, including cost of full valuation.

Basic Move Management Services include:

(1)  Assignment of a single point of contact

(2)  Conduct entitlements counseling and pre-move

counseling

Make carrier selection

Preparation of bills of lading

(5) Book shipment

(6) Oversee carrier evaluation process

(7)  Provide an Internet-based reporting and movement
submission system

(8) Conduct pre-payment audits

(9) Provide management information reports

(10) Assist in claims preparation, filing and settlement

(11) Provide on-site quality control service and quality
assurance plan

Optional No-Fee Relocation Services:

Home Marketing Assistance No Fee
Home Finding Assistance No Fee
Home Financing Assistance No Fee
Temporary Accommodation
Arrangements No Fee

Relocation and Move Management | Consulting | Training

IWR-4000-2-05/07



Additional Services Offered by Interstate Relocation Service, Inc,

SIN 653-7 (B) ENHANCED MOVE MANAGEMENT
SERVICES
$922 per authorization plus transportation provider charges.

B 54% minimum discount on current GRT 415-G tariff for
interstate shipment services with CHAMP Carrier

m  38% minimum discount on current GRT 415-G tariff for
Storage-in-Transit services with CHAMP carrier

Intrastate shipments will be charged at the lesser of two amounts:

m Estimated charges under the GRT 415-G tariff (less
applicable discounts) and those under the applicable state
tariff, including cost of full valuation.

Enhanced Move Management Services include all

items listed in the “Basic Move Management Services” plus:

(1)  On-site counseling and/or Internet-based counseling

(2)  Optional counseling at the residence of the transferee;

(3)  Full replacement value protection limited to $6.00 per
pound for the weight of the shipment of a maximum of
475,000 per shipment;

(4)  Customer Satisfaction Survey Analysis and Report

SIN 653-7 (C) CUSTOMIZED MOVE MANAGEMENT
SERVICES

Our Move Management Services can be customized to the
needs of your agency. Prices for Customized Move
Management Services will start with Basic Move Management
pricing of $698 per authorization plus transportation provider
charges.

SIN 653-7 (D) BASIC ON-SITE NON-TEMPORARY
STORAGE (NTS) MOVE MANAGEMENT

On-site management of NTS is performed at the site determined
by the Agency. The Agency provides all equipment, supplies and
automation capabilities necessary to manage the NTS. Interstate
will provide all employees, including a supervisor, to manage the
NTS office. Prices are based on services performed at one
location. The price schedule for these services is:

Lots 0 - 500

$748 annually/lot + transportation & storage fees

Lots 501 - 1,000

$648 annually/lot + transportation & storage fees

Lots 1,001 - 2,000

$548 annually/lot + transportation & storage fees

Lots 2,001 - 4,000

$448 annually/lot + transportation & storage fees

Lots 4,001+

$349 annually/lot + transportation & storage fees

Page 3

SIN 653-7 (E) ENHANCED NON-TEMPORARY
STORAGE (NTS) MOVE MANAGEMENT
Prices for Enhanced NTS Management include:
(1)  NTS entitlements counseling
(2)  NTS carrier selection
(3) Warehouse approval
(4) Internet-based reporting
(5) Payment to carriers
(6) Customer notification of expiration of entitlement
(7)  Conversion to transferee expense
(8)  Customer satisfaction survey
(9)  Carrier Evaluation
(10) Claims processing
(11) Settlement monitoring
(12) Reporting
Lots 0 - 500
$847 annually/lot + transportation & storage charges
Lots 501 - 1,000
$748 annually/lot + transportation & storage fees
Lots 1,001 - 2,000
$648 annually/lot + transportation & storage fees
Lots 2,001 - 4,000
$548 annually/lot + transportation & storage fees
Lots 4,001+
$448 annually/lot + transportation & storage fees

SIN 653-7 MOVE MANAGEMENT SERVICES

UTILIZING NON-CHAMP CARRIER

$648 per authorization plus transportation provider charges.

m  55% minimum discount on current 400-N HHG tariff for
shipment services with Non-Champ Carrier

m  40% minimum discount on current 400-N HHG tariff for
Storage-in-Transit with Non-Champ Carrier

(Interstate may receive remuneration from its transportation

service provider network. Any fees received shall not affect

the quality of work offered or the carrier selection.)

SIN 653-7 ADVANCED MOVE MANAGEMENT

SERVICES UTILIZING NON-CHAMP CARRIER

$872 per authorization plus transportation provider charges.

®  55% minimum discount an current 400-N HHG tariff for
shipment services with Non-Champ Carrier

m  40% minimum discount on current 400-N HHG tariff for
Storage-in-Transit with Non-Champ Carrier

(Interstate may receive remuneration from its transportation

service provider network. Any fees received shall not affect

the quality of work offered or the carrier selection.)

Relocation and Move Management | Consulting | Training
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) INTERSTATE

——WORLDWIDE RELOCATION ———

Relocation Services Overview

5801 Rolling Road | Springfield, VA 22152
800.999.1001 x3265| 703.569.2121 x3265

www.InterstateRelocation.com

E-mail: ReloMgmt(@invan.com

Page 1 IWR-1000-4-06/07



@ INTERSTATE Overview

———WORLDWIDE RELOCATION ————

Interstate provides a host of relocation services on a global basis. The organization manages over

20,000 relocations per year. Interstate has the experience, resources and confidence to be your

relocation solutions partner.

Interstate has been building on its reputation for providing
Top Hat Service for over 64 years. Our professional team
of relocation experts strives daily to not only meet, but
surpass our customers’ expectations, with world class

service and quality.

Interstate is proud of its team of diligent and caring professionals, as well as the

acclaim the organization has received through the years. The company is privileged Fﬂ mg

to be one of only 11 companies in the United States to have the FAIM/ISO designation by

(International Confederation of International Movers). FAIM/ISO is the highest level of qualification for

international relocation firms, which entails highest achievement of quality performance. Only 1% of

qualifying companies doing business internationally accomplish this designation.

Six-time DOD
SDDC Quality Award Winner

Interstate is also the only 6 time (1998, 1997, 2003, 2004,
2005, 2006) winner of the Quality Award for Customer Service
from the U.S. Department of Defense’s Surface Deployment

and Distribution Command, the world’'s largest moving

customer. Other recent honors include: the Government

Services Administration’'s (GSA) highest average Customer
Service Index in the transportation sector, the FCEDA Blue
Diamond Award for Quality Service, National Capital Business

Ethics Award, as well as numerous other designations.

I Xl CERTIFIED]

Page 2
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) INTERSTATE Our Approach

———WORLDWIDE RELOCATION ———

At Interstate we strive to deliver excellence in all that we do and earn the trust of our customers

without exception. We pledge to remain at the leading edge of training, innovation and techniques.

We work hard to understand and support our clients’ objectives, while always demonstrating a

willingness to work with each employee to understand their unique needs and challenges.

We ftailor our efforts to the provisions of the client’s relocation

policy.

Interstate’s service model is designed to provide employees
with a single primary contact that is intimately familiar with

your relocation program, who will:

¢ Conduct a needs assessment with each employee.
e Counsel on applicable relocation benefits and requirements.

¢ Explain what to expect during the relocation process.

e Assist employees in estimating and managing their expenses.

e Select and relay information to specific qualified service partners.

¢ Maintain contact with the employee and service partners to proactively manage the process.

e Anticipate problems and review vendor invoices for accuracy and compliance and quickly

address any issues.

This approach reduces the stress of moving for the employee and provides sound cost management
from the onset of the employee’s relocation. While we will readily adopt your preferred vendors and
suppliers, we are prepared to augment them with our select service partners that share in our
commitment to quality as demonstrated in our achievements and recognition. We cultivate

relationships at all levels with our service partners. This ensures our clients receive a high level of
flexibility and creativity.

Page 3 IWR-1000-4-06/07



@ I NTERSTATE Policy Development/

—worowe rELocaion ——  Review/Benchmarking

We realize that an internal Relocation Policy is essential for the effective management of a satisfied
and productive workforce. Interstate provides: P

o Well structured policies which acts as a frame work for

human resources and your staff. r
o Policies that reduce costs and improve communication E”
channels between the company and its employees

resulting in long-term and successful relationships.

Interstate tailors policies for companies that address:
Who is eligible for what?
¢ New Staff/Existing Employees/Senior Management
¢ Different assignments and different parameters call for various levels of support from the
company. It is essential to identify which employees are eligible for support given.
What relocation expenses are covered?
¢ What is covered and how?
e Will you pay closing costs on a home sale or purchase and or temporary housing - if so, for
how long?
e What about moving costs... does that include the boat and two cars?
e These answers typically depend on the level of the employee, but these are questions that
should be decided before making the offer.
Is your policy competitive?
¢ You want to attract and keep top performers. Your relocation policy should provide for a level
of support that maintains a competitive edge when compared with other companies in your
industry and market. We can provide benchmarking by geographic area and industry to ensure
your not paying too much or too little.
Have you addressed the support of the family?
e The employee is not alone in their decision to relocate. The family will be of highest priority in

their decision to accept an assignment. What support will you offer to employees’ families for
schooling, integration, health coverage and traveling expenses?

Page 4 IWR-1000-4-06/07



@ INTE RSTATE Pre-Decision &

——— WORLDWIDE RELOCATION ——— R ecru i ti n g

We provide destination area information and relocation policy information to assist job candidates

during their decision making process.

Services include:
e Respond to candidates’ general relocation questions (including home selling, home-finding,
mortgage assistance, temporary housing, destination services, etc.)
e Coordinate area tours upon request to accumulate the candidate with their new assignment
area.

e Develop relocation estimates for recruiters and hiring managers.

Policy Administration

Counsel relocating employees on benefits, services and expenses including, service initiation and

coordination.

Services include:

e Review company’'s policies and procedures in order to counsel
each employee on the provisions of the relocation policy that
applies.

o Counsel the employee on the relocation process, assess individual
employee needs, and explain the employee relocation benefits.

e Provide electronically an employee relocation package containing
an introductory letter, contact information, service descriptions,
program forms and procedures.

e Coordinate all accepted program services on behalf of the

employee and respond to questions or concerns.

¢ Notify company representative of policy exception requests, with recommendation for review
and advisement.

e Keep the employee informed during each stage of the process.

Page 5 IWR-1000-4-06/07



©

INTERSTATE

———WORLDWIDE RELOCATION ——

Expense Management

We provide client with relocation expense tracking and vendor payment services.

Services include:

Invoices for direct bill charges are sent directly to
Interstate by the service providers alleviating the

employee of the burden and hassle.

Invoices are required to include an itemized
breakdown of the services provided and applicable

charges for each service.

Interstate ensures through a prepayment audit, that
any invoice presented for payment is a service that
has been authorized and the stated rates adhere to

agreements in place.

We submit approved invoices within scheduled

requisition period to Company.

We initiate funds disbursement to all applicable

individuals and parties.

We provide relocation expense Gross up and
Withholding calculations for ALL taxing authorities
that ensure complete compliance with tax laws and

your company policies

Our easy-to-implement process is a comprehensive solution allowing your firm and employees to

focus on what really matters: your organization.

Page 6
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@ I NTERSTATE Home Marketing/

——— WORLDWIDE RELOCATION ——— Property Management

We provide relocating employees with professional assistance to market and sell their home at a

market competitive price in the shortest timeframe.

Services include:

Home Marketing

Arrange for a market analysis and listing ¥
presentations by one or more representatives from
our real estate broker network.

Help the employee select the best-qualified listing
agent.

Oversee development of a marketing strategy that |

includes suggested list price, probable selling price

and terms and recommendations for repairs and/or

improvements to enhance marketability.

Update and maintain property reviews from individual showings.

Provide advice during negotiations with potential buyers and/or evaluation of offers.

Prepare reports on status of properties in program including monitoring of the closing process.

Property Management

Establish rental value and market property for lease.

Perform screening of tenants.

Execute leases and handles rental collection and disbursement.
Provide monthly accounting and disbursement to owner.

Coordinate legal proceedings if necessary.

Page 7
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@ INTERSTATE Home Finding/

——— WORLDWIDE RELOCATION = Mortgage FinanCing

We assist relocating employees in finding a new community and selecting a new residence in an

expedient manner as well as financing options for their new purchase.

Services include:

Home Finding

Explain the Home Finding Assistance Program and |
any policy requirements.

Provides access to www.MyMove.info for destination |

information.

Review the needs and concerns of the employee f

through personal counseling and then develop a _ _ i
home finding strategy, based upon the employee’s financial capabilities, specific housing
needs and preferences.

Convey the employee’s housing needs to a representative from our real estate broker network.
Arrange for destination area orientation materials to be sent to the employee and schedule a
home finding trip.

Oversee and counsel employee on area tour and home selection activities to ensure they meet
the employee’s needs and preferences.

Coordinate closing events, as needed.

Mortgage Assistance

Option for in person, phone or online loan application.
24 Hour pre-purchase approval.

100% credit for spousal income.

Option for direct billing of closing costs.

Full range of conventional & government products with options for rate lock.

Page 8
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O INTERSTATE FontalS

———WORLDWIDE RELOCATION ——— Temporary Housing

We assist relocating employees in finding a community and apartment residence or appropriate

interim accommodations at the best available price, at the destination location.

Services include:

Rental Assistance

Counsel the employee and review needs to identify general area and property preferences.
Arrange for area information to be sent to employee in advance.

Coordinate with local service providers that offer counseling and information about available
properties and rental communities in the destination area.

Provide access to www.MyMove.info for destination rental information.

With prior authorization and at additional direct costs, arrange for an escorted area orientation.

Temporary Housing

Review temporary housing policy benefits that apply to the employee and explain the

temporary housing process. N ﬁ,
Assess temporary housing needs and the relocation .
timeline of the employee.

Discuss property type, location and expense preferences
with the employee.

Coordinate with local rental communities and interim
housing service providers to locate the best available units that will meet company an he
employee’s criteria.

Provide access to www.MyMove.info for online temporary housing profiles.

Maintain communications with the employee to address any service or quality deficiencies.

Arrange direct bill agreements with our temporary housing service providers to reduce out-of-

pocket expenses for the employee.

Page 9
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@ I NTERSTATE Household Goods/

~———— WORLDWIDE RELOCATION ——— Mo ve Ma na gement

Upon initial contact, Interstate will counsel the employee on household goods move policy and the
move process.
Services Include:

¢ Establishing an approximate move date and assisting the employee in identifying any unique

situations and valuable items for handling and special protection purposes.

e Arranging to have an approved moving firm
conduct an on-site pre-move survey of the
property to be moved to determine the
approximate weight of the shipment, packing

needs, container and storage requirements.

e Secure and convey all written estimates to the

employee and client.

e Oversees the scheduling of dates and times for pick-up and delivery and potential need for

temporary storage.

e Monitoring service implementation activities and,
in coordination with moving firm, perform service

inspections.

e Assist with any claim for loss or damage.

¢ Provide employee with a primary point of contact

to resolve any questions or needs should they

arise at any time during the move process.

Page 10 IWR-1000-4-06/07



O INTERSTATE Technology

———WORLDWIDE RELOCATION ————

24/7 Online Account Access

With our interactive web site, www.MyMove.com, both your company

and your employees will have instant access to comprehensive
relocation information for daily account management and destination
relocation tools. This ensures everyone has access to the information

they need—anytime, anywhere.

Online Service includes:
¢ Account management relocation initiation for new relocations.
¢ Account management access to real time expense processing.
¢ Employee destination tools for housing and school data.
¢« Employee tools for utility disconnection and reconnection.
¢« Employee access to real estate service, rental assistance and corporate housing.

¢ Account management relocation reports.
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@ INTERSTATE  Technology Cont.

= WORLDWIDE RELOCATION ———

Interstate Relocation’s interactive web site www.MyMove.info.
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Technology Cont’d.

Interstate Relocation’s interactive web site www.MyMove.info.
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and Registration Numbers

INTERSTATE RELOCATION SERVICE, INC.
ABC International, Inc
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Find by: HAME (starting with) .
Registration Dates: 04/05/2006 thru 12/31/2099 |
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SMITHAOHN. - e o 1248
JACKSON, SHELLY i o 0004 12347
BENNE, SCOTT == i oo 12349
DOEANEN -t s 2 o 125
ANDREWS, COLLEEN = e o e 1248
SENTIL, DAMIEN 2 et 182
EAGLE, JESSICA L 30964 12242
PETERS,MELISSA = L T . 12350
TWINE, PATRICK o 00064 12354
HICKS, GREGORY o e~ Lo
WILES, KATE T o0t 12387
W yous hive Wiy gpasslions or commants, plasss condact un M 18009931001
o vis emal o RELOMGMT @aovan com 1
i
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BRYANT, JACK 12369 1123 5] o) 11,234 53 1123453 o0 123 53] s 0206
EPFINGER. RONNIE 12335 857437 [ 8574 12} 5.574.32] 00) u_;nn 5 mm_
SHROUD, CLAUDIA 12330 42824 28] [ 42PN 4485527 0] 44 25527 5 050108
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Page 13

IWR-1000-4-06/07



Corporate Client
References

) INTERSTATE

————WORLDWIDE RELOCATION =

Corporate Customers Served:

Aegis Research

Alliance Defense Fund
American Insurance Association
Boy Scouts of America
Copytronics Information Systems
Covington & Burling

Datatel Inc.

British Ministry of Defence (dhr)
Ellison Milling Co.

Foley Hoag LLP

Four Seasons Resorts

General Dynamics Corp.
Giesecke & Devrient

HCA Health Services

Henkels & McCoy

Hogan & Hartson LLC

Intelsat Global Services
Lowrance Electronics

Memberhealth Inc.

MTSI

National Education Association
National Rural Electric Coop Association
Neustar Inc.

Nextel Partners

NII Holdings Inc. (Nextel International)
OCE Business Services

Richmond American Homes

SPADAC

Squire Sanders & Dempsey

SRA International

TCMP Health Services

Thales North America

University of Maryland

Washington Gas

Wilmer, Cutler, & Pickering

World Education Institute

XO Communications
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———WORLDWIDE RELOCATION —— Client References

Government Customers Served:

¢ Drug Enforcement Agency

e Federal Aviation Administration

e Federal Emergency Management Administration

e General Services Administration

e Internal Revenue Service

¢ National Aeronautics & Space Administration

¢ National Oceanic & Atmospheric Administration

e National Science Foundation

¢ Nuclear Regulatory Commission

¢ US Agency For International Development

e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.
e US Dept.

of Agriculture/Agriculture Research Services

of Agriculture/Division Administration Office

of Agriculture/Farm Service Agency

of Agriculture/Food Safety Inspection Service

of Agriculture/Natural Resources Conservation Service
of Agriculture/Office of Budget & Program Analyst
of Agriculture/Office of Chief Information Officer

of Agriculture/Office of Inspector General

of Agriculture/Rural Development

of Equal Employment Opportunities

of Health & Human Services/Indian Health Services
of Justice/United States Marshall Service

of State

of Transportation — Federal Maritime Commission

e US Small Business Administration
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We, at Interstate and affiliated companies, exist for the purpose of providing our customers with
worldwide relocation services of the highest caliber. We refer to this distinct standard as “Top Hat
Service”.

This is not merely a phrase; it is our way of communicating and practicing a level of service that
provides value to our customers. “Top Hat Service" is not a goal but rather, a daily accomplishment of
excellence..., the result of performing the fundamentals of customer service to the best of everyone’s
ability.

“Top Hat Service” can only be accomplished by acquiring, developing and retaining a highly trained,
experienced and well rewarded team. We regard the personnel and organizations that make up our
team as our greatest asset and adopt a philosophy of treating each other as family. A family of caring
and motivated professionals will provide the results the “Top Hat Service” philosophy was created to
achieve by our companies’ founder, Arthur E. Morrissette... in 1943.

We look forward to the occasion of demonstrating our Top Hat Services to you and your employees!

For additional information, please contact us at 800-999-1001 x3265 or ReloMgmt@invan.com or visit
www.InterstateRelocation.com.
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