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General Services Administration

Federal Supply Service

Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage! is: GSAAdvantage.gov.
Travel Services Solutions
FSC Group 999
Service Code V999
Contract Number GS-33F-0007P

Contract Period January 14, 2004 – January 13, 2009 with three (3) Five-Year Option Periods
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov.
mLINQS, LLC

11350 Random Hills Road, Suite 800
Fairfax, Virginia 22030
Phone: 703-425-1122
Fax: 413-647-8202
www.mLINQS.net
Contract Administrator: Greg McIntyre
Service-disabled Veteran-owned Small Business
Prices Shown Herein are Net (discount deducted).

Date:  January 17, 2008

COMPANY inFORMATION

mLINQS, LLC, a Service-disabled Veteran-owned small business (SDVOSB), was founded to: 
· support the federal eTravel Service (eTS) reinvention initiative, and

· provide leading edge software products that automate expense management related to  relocation of federal employees.  
The company is dedicated to providing federal agencies with professional management and technical consulting services as they transition to eTS. mLINQS consultants bring many years of Federal travel experience to each engagement. Their skills span the spectrum of eTravel needs such as business process reengineering, project management, requirements analysis, deployment, systems development, and training. At the core of this broad offering is an ideology of knowledge sharing and best-practice exchange.  

mLINQS associates have provided best-in-class travel reengineering and automation support to Federal Government agencies for more than ten years. mLINQS has extensive experience implementing travel systems and travel related processes at large and decentralized organizations. The team’s understanding of travel systems and implementation efforts means a thorough baseline of the current process and a more effective identification of the areas for the greatest potential improvement. One of the key benefits of the eTravel Service (eTS) is the ability to integrate all phases of the travel process, including integration to agency business systems such as accounting and human resources. mLINQS consultants have in-depth knowledge of both eTravel service and financial system capabilities. This knowledge results in comprehensive services that allow customers to focus their efforts effectively, plan for change management issues, and standardize the travel process as much as possible across each component.

Besides its consulting services, mLINQS has developed a leading edge software product, moveLINQ, that automates expense management for relocation of federal employees. Built on Microsoft’s .NET platform, moveLINQ incorporates the entitlements in Chapter 302 of the Federal Travel Regulations. mLINQS customers use moveLINQ to provide enhanced administrative service to their employees at a lower cost to taxpayers. This improves employee morale and delivers a solid return on investment to federal agencies.
mLINQS knows that our success is predicated on our customers’ success and we are confident that the corporate depth and products we have in place will successfully support the diverse management, finance and information technology tasks associated with any agency’s eTravel initiative or relocation expense management needs.
CUSTOMER inFORMATION
The following ordering information is presented in accordance with I-FSS-600 Contract Price Lists (July 2002).
1a. Table of awarded special item numbers (SIN):

· SIN 599-1: Travel Consulting Services
· SIN 599-1000: Contract Support Items.
SIN 599-1: Travel Consulting Services. Commercial Travel Consulting and related services to assist the Federal Government in relocation and temporary duty travel.  mLINQS can provide expert assistance in eTravel Service, Federal Travel Regulations, Joint Financial Management Improvement system requirements, travel authorization and vouchering systems, online booking engines, technical consulting including installation and integration specification, training consulting, software development including interface and management report development, management consulting including system selection, process reengineering and change management, relocation policy and relocation entitlements.
SIN 599-1000: Contract Support Items. mLINQS offers a leading edge software product, moveLINQ, that automates expense management for relocation of federal employees. Built on Microsoft’s .NET platform, moveLINQ incorporates the entitlements in Chapter 302 of the Federal Travel Regulations. mLINQS customers use moveLINQ to provide enhanced administrative service to their employees at a lower cost to taxpayers. This improves employee morale and delivers a solid return on investment to federal agencies.
1b. Awarded prices.
	TRAVEL SERVICES SIN 
	Skill Category
	Labor Rates (Loaded)

On Site/Off Site

	Base Period (Year 1)

	599-1
	Research Associate
	$   66.50
	$   66.50

	599-1
	Senior Research Associate
	$   88.66
	$   88.66

	599-1
	Consultant
	$ 110.83
	$ 110.83

	599-1
	Senior Consultant
	$ 151.13
	$ 151.13

	599-1
	Developer
	$ 110.83
	$ 110.83

	599-1
	Senior Developer
	$ 151.13
	$ 151.13

	Base Period (Year 2)

	599-1
	Research Associate
	$   68.50
	$   68.50

	599-1
	Senior Research Associate
	$   91.32
	$   91.32

	599-1
	Consultant
	$ 114.15
	$ 114.15

	599-1
	Senior Consultant
	$ 155.66
	$ 155.66

	599-1
	Developer
	$ 114.15
	$ 114.15

	599-1
	Senior Developer
	$ 155.66
	$ 155.66

	Base Period (Year 3)

	599-1
	Research Associate
	$   70.55
	$   70.55

	599-1
	Senior Research Associate
	$   94.06
	$   94.06

	599-1
	Consultant
	$ 117.57
	$ 117.57

	599-1
	Senior Consultant
	$ 160.33
	$ 160.33

	599-1
	Developer
	$ 117.57
	$ 117.57

	599-1
	Senior Developer
	$ 160.33
	$ 160.33

	Base Period (Year 4)

	599-1
	Research Associate
	$   72.67
	$   72.67

	599-1
	Senior Research Associate
	$   96.88
	$   96.88

	599-1
	Consultant
	$ 121.10
	$ 121.10

	599-1
	Senior Consultant
	$ 165.14
	$ 165.14

	599-1
	Developer
	$ 121.10
	$ 121.10

	599-1
	Senior Developer
	$ 165.14
	$ 165.14

	Base Period (Year 5)

	599-1
	Research Associate
	$   74.85
	$   74.85

	599-1
	Senior Research Associate
	$   99.79
	$   99.79

	599-1
	Consultant
	$ 124.73
	$ 124.73

	599-1
	Senior Consultant
	$ 170.09
	$ 170.09

	599-1
	Developer
	$ 124.73
	$ 124.73

	599-1
	Senior Developer
	$ 170.09
	$ 170.09


	TRAVEL SERVICES SIN
	Skill Category
	Labor Rates (Loaded)

On Site/Off Site

	Option Period 1 (Year 6)

	599-1
	Research Associate
	$   77.09
	$   77.09

	599-1
	Senior Research Associate
	$ 102.78
	$ 102.78

	599-1
	Consultant
	$ 128.47
	$ 128.47

	599-1
	Senior Consultant
	$ 175.20
	$ 175.20

	599-1
	Developer
	$ 128.47
	$ 128.47

	599-1
	Senior Developer
	$ 175.20
	$ 175.20

	Option Period 1 (Year 7)

	599-1
	Research Associate
	$   79.40
	$   79.40

	599-1
	Senior Research Associate
	$ 105.86
	$ 105.86

	599-1
	Consultant
	$ 132.33
	$ 132.33

	599-1
	Senior Consultant
	$ 180.45
	$ 180.45

	599-1
	Developer
	$ 132.33
	$ 132.33

	599-1
	Senior Developer
	$ 180.45
	$ 180.45

	Option Period 1 (Year 8)

	599-1
	Research Associate
	$   81.79
	$   81.79

	599-1
	Senior Research Associate
	$ 109.04
	$ 109.04

	599-1
	Consultant
	$ 136.30
	$ 136.30

	599-1
	Senior Consultant
	$ 185.87
	$ 185.87

	599-1
	Developer
	$ 136.30
	$ 136.30

	599-1
	Senior Developer
	$ 185.87
	$ 185.87

	Option Period 1 (Year 9)

	599-1
	Research Associate
	$   84.24
	$   84.24

	599-1
	Senior Research Associate
	$ 112.31
	$ 112.31

	599-1
	Consultant
	$ 140.38
	$ 140.38

	599-1
	Senior Consultant
	$ 191.44
	$ 191.44

	599-1
	Developer
	$ 140.38
	$ 140.38

	599-1
	Senior Developer
	$ 191.44
	$ 191.44

	Option Period 1 (Year 10)

	599-1
	Research Associate
	$   86.77
	$   86.77

	599-1
	Senior Research Associate
	$ 115.68
	$ 115.68

	599-1
	Consultant
	$ 144.60
	$ 144.60

	599-1
	Senior Consultant
	$ 197.19
	$ 197.19

	599-1
	Developer
	$ 144.60
	$ 144.60

	599-1
	Senior Developer
	$ 197.19
	$ 197.19


	TRAVEL SERVICES SIN
	Skill Category
	Labor Rates (Loaded)

On Site/Off Site

	Option Period 2 (Year 11)

	599-1
	Research Associate
	$   89.37
	$   89.37

	599-1
	Senior Research Associate
	$ 119.15
	$ 119.15

	599-1
	Consultant
	$ 148.93
	$ 148.93

	599-1
	Senior Consultant
	$ 203.10
	$ 203.10

	599-1
	Developer
	$ 148.93
	$ 148.93

	599-1
	Senior Developer
	$ 203.10
	$ 203.10

	Option Period 2 (Year 12)

	599-1
	Research Associate
	$   92.05
	$   92.05

	599-1
	Senior Research Associate
	$ 122.73
	$ 122.73

	599-1
	Consultant
	          $ 153.40
	          $ 153.40

	599-1
	Senior Consultant
	          $ 209.19
	          $ 209.19

	599-1
	Developer
	          $ 153.40
	          $ 153.40

	599-1
	Senior Developer
	          $ 209.19
	          $ 209.19

	Option Period 2 (Year 13)

	599-1
	Research Associate
	$   94.81
	$   94.81

	599-1
	Senior Research Associate
	$ 126.41
	$ 126.41

	599-1
	Consultant
	$ 158.00 
	$ 158.00 

	599-1
	Senior Consultant
	$ 215.47 
	$ 215.47 

	599-1
	Developer
	$ 158.00 
	$ 158.00 

	599-1
	Senior Developer
	$ 215.47 
	$ 215.47 

	Option Period 2 (Year 14)

	599-1
	Research Associate
	$   97.66
	$   97.66

	599-1
	Senior Research Associate
	$ 130.20
	$ 130.20

	599-1
	Consultant
	$ 162.74 
	$ 162.74 

	599-1
	Senior Consultant
	$ 221.93 
	$ 221.93 

	599-1
	Developer
	$ 162.74 
	$ 162.74 

	599-1
	Senior Developer
	$ 221.93 
	$ 221.93 

	Option Period 2 (Year 15)

	599-1
	Research Associate
	$ 100.59
	$ 100.59

	599-1
	Senior Research Associate
	$ 134.11
	$ 134.11

	599-1
	Consultant
	$ 167.62 
	$ 167.62 

	599-1
	Senior Consultant
	$ 228.59 
	$ 228.59 

	599-1
	Developer
	$ 167.62 
	$ 167.62 

	599-1
	Senior Developer
	$ 228.59 
	$ 228.59 


	TRAVEL SERVICES SIN
	Skill Category
	Labor Rates (Loaded)

On Site/Off Site

	Option Period 3 (Year 16)

	599-1
	Research Associate
	$ 103.60
	$ 103.60

	599-1
	Senior Research Associate
	$ 138.13
	$ 138.13

	599-1
	Consultant
	$ 172.65 
	$ 172.65 

	599-1
	Senior Consultant
	$ 235.45 
	$ 235.45 

	599-1
	Developer
	$ 172.65 
	$ 172.65 

	599-1
	Senior Developer
	$ 235.45 
	$ 235.45 

	Option Period 3 (Year 17)

	599-1
	Research Associate
	$ 106.71
	$ 106.71

	599-1
	Senior Research Associate
	$ 142.27
	$ 142.27

	599-1
	Consultant
	$ 177.83 
	$ 177.83 

	599-1
	Senior Consultant
	$ 242.51 
	$ 242.51 

	599-1
	Developer
	$ 177.83 
	$ 177.83 

	599-1
	Senior Developer
	$ 242.51 
	$ 242.51 

	Option Period 3 (Year 18)

	599-1
	Research Associate
	$ 109.91
	$ 109.91

	599-1
	Senior Research Associate
	$ 146.54
	$ 146.54

	599-1
	Consultant
	$ 183.17 
	$ 183.17 

	599-1
	Senior Consultant
	$ 249.79 
	$ 249.79 

	599-1
	Developer
	$ 183.17 
	$ 183.17 

	599-1
	Senior Developer
	$ 249.79 
	$ 249.79 

	Option Period 3 (Year 19)

	599-1
	Research Associate
	$ 113.21
	$ 113.21

	599-1
	Senior Research Associate
	$ 150.94
	$ 150.94

	599-1
	Consultant
	$ 188.66 
	$ 188.66 

	599-1
	Senior Consultant
	$ 257.28 
	$ 257.28 

	599-1
	Developer
	$ 188.66 
	$ 188.66 

	599-1
	Senior Developer
	$ 257.28 
	$ 257.28 

	Option Period 3 (Year 20)

	599-1
	Research Associate
	$ 116.61
	$ 116.61

	599-1
	Senior Research Associate
	$ 155.47
	$ 155.47

	599-1
	Consultant
	$ 194.32 
	$ 194.32 

	599-1
	Senior Consultant
	$ 265.00 
	$ 265.00 

	599-1
	Developer
	$ 194.32 
	$ 194.32 

	599-1
	Senior Developer
	$ 265.00 
	$ 265.00 


mLINQS, LLC price list for its relocation cost management system (CMS) is shown below. 

	Minimum*
	Maximum*
	Price Per Move

	1
	1
	 $        3,863.73 

	2
	2
	 $        1,931.87 

	3
	3
	 $        1,287.91 

	4
	4
	 $          965.93 

	5
	5
	 $          772.75 

	6
	6
	 $          643.96 

	7
	7
	 $          551.96 

	8
	8
	 $          482.97 

	9
	9
	 $          429.30 

	10
	10
	 $          386.37 

	11
	20
	 $          367.05 

	21
	30
	 $          348.70 

	31
	40
	 $          331.27 

	41
	50
	 $          314.70 

	51
	75
	 $          298.97 

	76
	100
	 $          297.21 

	101
	200
	 $          292.18 

	201
	300
	 $          287.14 

	301
	400
	 $          282.10 

	401
	500
	 $          277.06 

	501
	No Maximum
	 $          270.00 


* moveLINQ license for employee relocation authorizations 

The prices include IFF. 
1c. Labor category descriptions
mLINQS is offering labor categories for SIN 599-1. The following table provides descriptions of the labor categories.
	Labor Category
	Description
	Minimum/ General Experience
	Minimum Education

	Research Associate
	Provides travel management support, including training, installation, customer service support, database table configuration, requirements analysis, policy analysis.
	0 – 2 years of relevant experience
	Bachelor’s Degree or equivalent experience

	Senior Research Associate
	Provides travel management support, including training, installation, customer service support, database table configuration, requirements analysis, policy analysis.
	2 – 4 years of relevant experience
	Bachelor’s Degree or equivalent experience

	Consultant
	Provides travel management support, including training, installation, customer service support, database table configuration, requirements analysis, policy analysis.
	4 – 8 years of relevant experience
	Bachelor’s Degree or equivalent experience

	Senior Consultant
	Provides travel management support, including training, installation, customer service support, database table configuration, requirements analysis, policy analysis.
	More than 8 years of relevant experience
	Bachelor’s Degree or equivalent experience

	Developer
	Develops software systems, interfaces, and management reporting programs.
	4 – 8 years of relevant experience
	Bachelor’s Degree in Computer Sci. or equivalent experience

	Senior Developer
	Develops software systems, interfaces, and management reporting programs.
	More than 8 years of relevant experience
	Bachelor’s Degree in Computer Science or equivalent experience


2. Maximum order is $ 1,000,000.

3. Minimum order is $ 50.

4. Geographical coverage is the 48 contiguous states, the District of Columbia, Alaska, Hawaii, and Commonwealth of Puerto Rico
5. Point(s) of production: Not applicable within the scope of this contract (N/A).
6. Discount from list prices: To be negotiated on a task order level.
7. Quantity discounts: N/A.

8. Prompt payment discount is 0%, Net 30 days from receipt of invoice or date of acceptance, whichever is later.

9a. Government purchase cards are not accepted at or below the micro-purchase threshold.

9b. Government purchase cards are not accepted above the micro-purchase threshold.

10. Foreign items: N/A.
11a. Time of delivery is within 30 days after receipt of order (ARO).

11b. Expedited delivery items: N/A.

11c. Overnight and 2-day delivery: N/A.

11d. Urgent requirements: N/A.

12. F.O.B. point: destination.

13a. Ordering address: 11350 Random Hills Road, Suite 800, Fairfax, Virginia 22030.
13b. Ordering procedures: The ordering procedures, information on Blanket Purchase Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage (http://www.gsa.gov/schedules/).
14. Payment address: 8416 Queen Elizabeth Boulevard, Annandale, VA 22003.

15. Warranty provision for moveLINQ software (SIN 599-1000) is included in license agreement referenced in paragraph 20a.

16. Export packing charges is N/A.

17. Government purchase card is not accepted above the micro-purchase level.

18. Terms and conditions of rental, maintenance, and repair: N/A.

19. Terms and conditions of installation for moveLINQ software (SIN 599-1000) is included in license agreement referenced in paragraph 20a.
20. Terms and conditions of repair parts: N/A.
20a. Terms and conditions for moveLINQ software are found in Appendix A.
21. List of service and distribution points: N/A.

22. List of participating dealers: N/A.
23. Preventative maintenance: N/A.

24a. Special attributes: N/A.

24b. Section 508 compliance for moveLINQ software is available from mLINQS upon request.
25. Data Universal Number System (DUNS) number: 131336773.

26. Registration in Central Contractor Registration (CCR) database: Yes.

Appendix A: moveLINQ Purchase Order Terms and Conditions
Incorporation of End User License Agreement.  This Purchase Order is subject to and incorporates by reference the terms and conditions of the mLINQS, LLC End User License Agreement (the “Agreement”), a copy of which is attached to this Purchase Order as Schedule A.  By signing this Purchase Order, Company acknowledges and agrees that Company understands the Agreement and agrees to be bound by the terms and conditions of the Agreement.
Company Information (to be included on applicable quote and/or Purchase Order):

Name: ​____________________________________                                                           

Company’s organization: ​____________________________________    

Company’s Primary place of business: ​____________________________________

Phone number: ____________________________________                                              

Fax number: ____________________________________

E-mail address: ____________________________________

Bill to address: ____________________________________


           ____________________________________

                         ____________________________________

Maximum employee relocations:  __.
Maximum Client Access Users:  __.

Maximum servers:  __.

Term of license subscription:  From date of Purchase Order until 365 days thereafter.

Fees: See applicable quote from mLINQS to Company.

mLINQS’ ACCEPTANCE OF THIS PURCHASE ORDER IS EXPRESSLY LIMITED TO THE TERMS AND CONDITIONS STATED HEREIN, THE PRIME CONTRACT, AND THE AGREEMENT ATTACHED HERETO, WHICH SHALL INCLUDE THE TERMS AND CONDITIONS OF THE PRIME CONTRACT BETWEEN mLINQS AND THE FEDERAL GOVERNMENT.  NO ADDITIONAL TERMS OR MODIFICATIONS PROPOSED BY COMPANY SHALL BE BINDING ON mLINQS UNLESS EXPRESSLY AGREED TO BY mLINQS IN WRITING.  ANY TERMS OR CONDITIONS OF THIS PURCHASE ORDER WHICH ARE IN ADDITION TO OR INCONSISTENT WITH THE TERMS OF THE AGREEMENT AND THE PRIME CONTRACT ARE INVALID.
SCHEDULE A

END USER LICENSE AGREEMENT
IMPORTANT-READ CAREFULLY: by signing the Purchase Order with mLINQS, LLC (“mLINQS” OR “CONTRACTOR”) to which this End User License Agreement (the “Agreement”) is attached, the company listed on the Purchase Order  (the “Company”) has agreed to be bound by all of the terms and conditions of the Agreement.

1.0

Definitions.  

1.1 “Client Access User” means an end user, that is an employee or independent contractor of Company, that may access and use the Software Product for purposes consistent with the terms of the license granted below. 

1.2 “Software Product” means the mLINQS software application moveLINQ in object code format only.

1.3 “Third-Party Software” means certain software mLINQS licenses from third parties and provides to Company with or incorporated into the Software Product.

2.0
License Grant.  Subject to the terms and conditions of this Agreement, mLINQS grants Company a non-exclusive, non-transferable, limited license (without the right to sublicense), solely for the Term to (i) use the Software Product, in object code format only, solely to process authorizations, vouchers and amendments related to employee relocations and create an employee relocations database and (ii) use all associated documentation (the “Help Files”) and printed documentation (the “Manuals”), (collectively, the “Documentation”)  in connection with such authorized use of the Software Product.  In addition, FAR 52.227-14 (Rights in Data – General) and FAR 52.227-19 (Commercial Computer Software – Restricted Rights) shall apply to orders placed under this GSA Schedule contract, if applicable.

3.0
License Restrictions.  Except as expressly permitted in this Agreement, Company shall not, and shall not permit any third party to: (i) use the Software Product to process more than the maximum number of employee relocations specified in the Purchase Order during the term of this Agreement; (ii) allow access to the Software Product by more than the maximum number of Client Access Users as specified in the Purchase Order at any time during the term of this Agreement; (iii) install or create an employee relocations database on any more servers than the maximum number of servers as specified in the Purchase Order at any time during the term of this Agreement; (iv) reprint the Documentation without the prior written permission of mLINQS; (v) reverse- engineer, decompile, reinstall on any computer, or disassemble the Software Product; or (vi) install on any computer the Software Product.  

4.0
Inspection and Acceptance of Software Product.  mLINQS shall deliver the Software Product to Company and install the Software Product on Company’s computers specified in Company’s Purchase Order within a reasonable time after receipt of Company’s Purchase Order (the “Delivery”).  Upon mLINQS’ Delivery of the Software Product to Company, Company shall have a period of up to thirty (30) calendar days following such Delivery to test and inspect the Software Product to determine if it substantially conforms to, and functions in accordance with, the specifications as described in the Purchase Order (the “Specifications”), (the “Acceptance Period”).  Company agrees to give written notice, before expiration of the Acceptance Period, to mLINQS providing a reasonably detailed description of the Software Products material nonconformance to the Specifications.  If no notice of nonconformance is received by mLINQS before the end of the Acceptance Period, the Software Product delivered will be deemed to be accepted by Company.  If mLINQS receives a notice of nonconformance during the Acceptance Period, mLINQS will use commercially reasonable efforts to correct the nonconformity at its sole cost and expense until the Software Product  has been accepted, or deemed accepted or refund the fees paid, at mLINQS’ option.  If Company elects to obtain a refund, Company must provide a written request to mLINQS for a refund and attest that the Software Product has been de-installed from any and all computers.

5.0
Payments.  In consideration of the license granted and services provided hereunder, and the other covenants of mLINQS hereunder, Company agrees to pay mLINQS the fees set forth in the Purchase Order, in the manner and at the times set forth therein.  Unless mLINQS provides otherwise, initial installation, technical support, Version Upgrades (as defined in Section 6.2 below) and Updates of the Software Product (as defined in Section 6.3 below) are included in the annual fees.

6.0
Services.  

6.1 Technical Support.  Company is entitled to mLINQS technical support services between the hours of 8:30 am – 5:00 pm EST, Monday through Friday, except for United States Federal Government holidays.  mLINQS will use commercially reasonable efforts to return all calls within one business day.  mLINQS is under no obligation to and will not provide technical support when the Software Product has been modified, adapted or combined by the Company.  

6.2 Version Upgrades.  Version Upgrades means any bug fixes, error corrections, new releases or minor enhancements to the Software Product that are made available to Company as part of the services provided hereunder and are not designated by mLINQS as new products for which it charges a separate fee.  Upgrades are typically designated by a change in the version number to the right of the decimal point (e.g., version 1.0 to 1.1).  For upgrades that can be transmitted to Company via electronic means and installed by Company, there is no charge.  In some cases, mLINQS personnel may need to install upgrades and Company may be required to pay for these additional installation services.

6.3 Data Updates.  Company is entitled to [per diem and tax data updates] (collectively, “Updates”) which mLINQS will post on its web site located at www.mLINQS.net.

7.0
Third-Party Software.  

7.1 Microsoft SQL Server Standard Edition and Visual Studio .Net.  The Software Product includes a runtime version of Microsoft SQL Server Standard edition and is built using Microsoft Visual Studio .Net.  The Microsoft products contained or referenced in the accompanying Microsoft software packages or Microsoft license agreements have been integrated or pre-installed with the mLINQS’ Software Product.  Each Microsoft product is subject to its respective Microsoft End User License Agreement contained in the accompanying software packages or license agreements with the exception that the Microsoft product functionality as integrated in the mLINQS Software Product may differ from a non-integrated Microsoft product and any issues concerning the functionality of performance of the mLINQS Software Product and the Microsoft products should be directed to mLINQS and not to Microsoft.  Please be advised that if the accompanying Microsoft product software package is in the form of a “Microsoft License Pak,” or a “Microsoft Open License” (as opposed to a full packaged product), the right to make additional copies of the Microsoft product has already been exercised by mLINQS in integrating or pre-installing the Microsoft product in this solution.  Company may not, therefore, make additional copies of the Software Product pursuant to the Microsoft License Pak or Microsoft Open License notwithstanding any license terms in such document.  By signing the Purchase Order, Company agrees to be bound by the terms and conditions of the Microsoft End User License Agreements and this paragraph that applies to the integrated or pre-installed Microsoft Products.  

7.2 Microsoft SQL Server 2000 Standard Edition.  The Software Product includes a runtime version of Microsoft SQL Server 2000 Standard Edition.  Besides the standard reports that are available from the Software Product’s reporting menu, Company may access Company’s employee relocations database to run reports using Company’s own independently procured reporting tool(s). Company is subject to restrictions of using the runtime version of SQL Server, which include: (1) Company may not merge Company’s employee relocations database with any other database or alter Company’s employee relocations database in any way; (2) Company may not transfer Microsoft Client Access User rights to avoid licensing any other Microsoft product.

7.3 Other Third-Party Software.  The Software Product utilizes Crystal Decisions and Adobe Acrobat in its standard reports and form printing.  The terms of Company’s use of these Third-Party Software programs are subject to and governed by their respective licenses.  Company agrees to comply with the terms and conditions contained in all such Third-Party Software.

7.4 Opportunity to Review Third-Party licenses.  Prior to executing the Purchase Order, you may review the Third-Party licenses by submitting a written request to mLINQS.  
8.0 
LIMITED WARRANTY.  MLINQS WARRANTS THAT ON THE DATE OF DELIVERY TO COMPANY AND FOR A PERIOD OF ONE YEAR THEREAFTER, THE SOFTWARE WILL HAVE BEEN INSTALLED PROPERLY BY MLINQS ON THE COMPUTERS SPECIFIED BY COMPANY.  COMPANY SHALL NOTIFY MLINQS IN WRITING OF ANY ALLEGED FAILING OF THE SOFTWARE PRODUCT WITH RESPECT TO INSTALLATION.  IF COMPANY NOTIFIES MLINQS WITHIN SUCH ONE (1) YEAR PERIOD OF ANY DEFECT, THEN MLINQS SHALL REINSTALL THE SOFTWARE PRODUCT, WITHOUT ANY ADDITIONAL CHARGE TO COMPANY.  THE FOREGOING WARRANTY IS VOID, HOWEVER, IF FAILURE OF THE INSTALLATION OF THE SOFTWARE PRODUCT HAS RESULTED FROM ACCIDENT, ABUSE, OR MISAPPLICATION BY COMPANY.  THE REMEDIES DESCRIBED IN THIS SECTION ARE COMPANY’S SOLE AND EXCLUSIVE REMEDIES AND MLINQS’ SOLE OBLIGATION FOR BREACH OF THE LIMITED WARRANTY SET FORTH IN THIS SECTION.  

9.0 
DISCLAIMER OF WARRANTY. MLINQS DISCLAIMS, AND EXCLUDES ALL WARRANTIES WITH RESPECT TO THE SOFTWARE PRODUCT AND THE THIRD-PARTY SOFTWARE, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT OF THIRD PARTY RIGHTS, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  THE SOFTWARE PRODUCT AND THE THIRD-PARTY SOFTWARE ARE PROVIDED “AS-IS” AND MLINQS DOES NOT WARRANT THAT THE SOFTWARE PRODUCT OR THE THIRD-PARTY SOFTWARE WILL MEET ANY OR ALL OF COMPANY’S NEEDS OR REQUIREMENTS, THAT THE SOFTWARE PRODUCT IS ERROR-FREE OR THAT ALL ERRORS IN THE SOFTWARE PRODUCT WILL BE CORRECTED OR THAT THE FUNCTIONALITY OF THE SOFTWARE PRODUCT WILL BE UNINTERRUPTED.  NOTWITHSTANDING THE FOREGOING, IF ANY THIRD PARTY PERMITS MLINQS TO EXTEND ITS WARRANTY TO MLINQS’ CUSTOMERS, MLINQS SHALL PASS THROUGH SUCH THIRD PARTY WARRANTIES BUT SHALL HAVE NO OBLIGATION WITH RESPECT TO SUCH WARRANTIES.

10.0 
Representations and Warranties of mLINQS.  mLINQS represents and warrants that as of the date of the Purchase Order, it has the full right and authority to enter into this Agreement and grant the license to Company herein.

11.0 
LIMITATION OF LIABILITY.  IN NO EVENT SHALL COMPANY, MLINQS OR MLINQS’ LICENSORS BE LIABLE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL OR INDIRECT DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFIT, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF THIS SOFTWARE PRODUCT OR OUT OF THIS AGREEMENT, REGARDLESS OF THE LEGAL THEORY ON WHICH DAMAGES MAY BE BASED, AND EVEN IF COMPANY, MLINQS OR MLINQS’ LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  IN NO EVENT SHALL EITHER PARTY’S LIABILITY FOR DAMAGES HEREUNDER EXCEED THE AMOUNTS PAID BY COMPANY FOR THE SOFTWARE PRODUCT UNDER A SPECIFIC ORDER PLACED UNDER THE GSA SCHEDULE CONTRACT.  

12.0 
Intellectual Property Rights.  All rights, title and interest in and to the Software Product and any improved, updated, modified or additional parts thereof, shall at all times remain the property of mLINQS or mLINQS’ licensors.  Nothing herein shall give or be deemed to give Company any right, title or interest in or to the same except as expressly provided in this Agreement.  mLINQS reserves all rights not expressly granted herein.

13.0 
Reports and Audit Rights.  As required by the Travel Services Solutions contract.

14.0 
Indemnification.  

14.1 Indemnification of mLINQS.  mLINQS shall defend, indemnify and hold harmless the Company, its directors, officers, employees, agents and independent contractors against any claim, demand, or action alleging that the Software Product or any portion thereof, as used within the scope of this Agreement, infringes or misappropriates any third-party rights in United States copyrights, patents, or trade secrets in the United States.  The foregoing obligation is subject to Company:  (i) providing mLINQS reasonably prompt notice in writing of any such claim or other indemnifiable event or action (“Claim”), (ii) permitting mLINQS to answer and defend such Claim, (iii) not entering into any settlement or compromise of such Claim without mLINQS’ prior written consent, unless required by final decree of a court of competent jurisdiction, (iv) tendering sole control of the defense against any such Claim and all negotiations for settlement or compromise thereof to mLINQS, and (v) providing reasonable cooperation in such defense and settlement.  THE FOREGOING STATES COMPANY’S SOLE AND EXCLUSIVE REMEDY WITH RESPECT TO CLAIMS OF INFRINGEMENT OF THIRD PARTY PROPRIETARY RIGHTS OF ANY KIND.

14.2 Limitations.  Notwithstanding the foregoing, MLINQs shall have no indemnification obligations as set forth herein above in Section 14.1 for that portion of the Software Product (i) that is not used in accordance with (a) the terms and conditions specified in this Agreement, and (b) the Documentation, or (ii) to the extent any infringement occurs as a result of Company’s modification or combination of the Software Product with any other software product, data, or other materials without MLINQs’ direction or express written consent.

15.0 
Term and Termination.  

15.1 Term.  Unless otherwise terminated earlier in accordance with the provisions of Section 15.2, the term of this Agreement is as specified in the Purchase Order.  The Agreement will automatically renew for subsequent periods of one (1) year upon its anniversary date unless terminated by mLINQS pursuant to the provisions of Section 15.2.

15.2 Termination.  Either party may cancel this contract in whole or in part by providing written notice.  The cancellation will take effect 30 calendar days after the other party receives the notice of cancellation.  If the Contractor elects to cancel this contract, the Government will not reimburse the minimum guarantee.

15.3 Effect of Termination or Expiration.  Upon the effective date of termination or expiration of this Agreement, the license granted hereunder shall terminate and Company shall immediately discontinue use of the Software Product.  Company shall destroy all copies of the Software Product and related materials in Company’s possession furnished hereunder by mLINQS, and Company shall warrant in writing within fifteen (15) days of termination that the Software Product and related materials, and all copies thereof have been destroyed.  Company shall immediately pay to mLINQS the balance on any payments due.

16.0 
Government End Users.  For purposes of this Agreement, "commercial computer software" means software developed or regularly used for nongovernmental purposes which (i) has been sold, leased, or licensed to the public, (ii) has been offered for sale, lease or license to the public; (iii) has not been offered, sold, leased, or licensed to the public but will be available for commercial sale, lease, or license in time to satisfy the delivery requirements of this Agreement; or (iv) satisfied a criterion expressed in (i), (ii), or (iii) of this clause and would require only minor modification to meet the requirements of this Agreement.  If acquired by or on behalf of a civilian agency, the U.S. Government acquires this commercial computer software and/or commercial computer software documentation and other technical data subject to the terms of this Agreement as specified in 48 C.F.R. 12.212 (Computer Software) and 12.211 (Technical Data) of the Federal Acquisition Regulation (“FAR”) and its successors.  If acquired by or on behalf of any agency within the Department of Defense (“DOD”), the U.S. Government acquires this commercial computer software and/or commercial computer software documentation subject to the terms of this Agreement as specified in 48 C.F.R. 227.7202-3 of the DOD FAR Supplement (“DFAR”) and its successors.  This U.S. Government Rights clause is in lieu of, and supersedes, any other FAR, DFAR, or other clause or provision that addresses Government rights in computer software or technical data under this Agreement. When a term in this Agreement is inconsistent or conflicts with a term in the Prime Contract between mLINQS and the U.S. Government, the underlying Prime Contract shall take precedence.  

17.0 
No Export.  Company agrees and certifies that neither the Software Product nor any other technical data received from mLINQS, nor the direct product thereof, will be exported outside the United States or re-exported except as authorized and as permitted by the laws and regulations of the United States and/or the laws and regulations of the jurisdiction, (if other than the United States) in which Company rightfully obtained the Software Product.

18.0 
General Provisions. All notices permitted or required under this Agreement shall be in writing and shall be delivered by personal delivery, telegram, telex, telecopier, facsimile transmission, or by certified or registered mail, return receipt requested, and shall be deemed given upon personal delivery, five (5) calendar days after deposit in the mail, or upon acknowledgment of receipt of electronic transmission.  Notices to mLINQS shall be sent to the following address: 11350 Random Hills Road, Suite 800, Fairfax, Virginia 22030; fax number 413-647-8202.  Notices to Company shall be sent to the “bill to” address set forth in the Purchase Order.  A party may change its notice address upon written notice to the other party.  Except for payment of applicable fees, neither Company nor mLINQS is responsible for failure to fulfill any obligations due to causes beyond its control.  This Agreement is governed by the laws of the Commonwealth of Virginia, without regard to conflict of laws principles.  The parties agree that the United Nations Convention on Contracts for the International Sale of Goods is specifically excluded from application to this Agreement.  This Agreement may not be assigned, sublicensed or otherwise transferred by Company without mLINQS prior written consent.  If any part of this Agreement is found void and unenforceable, it will not affect the validity of the balance of the Agreement, which shall remain valid and enforceable according to its terms. This Agreement may only be modified in writing by an authorized representative of mLINQS and the Company.
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