March 2015

CI Travel

CI Travel is classified as a small business under the Small Business Administration
standards. Although small by definition, CI Travel is one of the five largest CTO/TMCs
in the country. The company is headquartered in Virginia Beach, Virginia with a second
large reservation center in Portland, Oregon and other offices spread throughout the
country. The company manages travel for government accounts such as NASA, the US
Securitics and Exchange Commission (SEC), Homeland Security’s US Citizenship and
Immigration Service (USCIS), the Bonneville Power Authority (BPA), among others.
Annual sales exceed $200 million. A senior representative of American Express for the
many years, CI Travel also has vacation offices in Southeastern Virginia and manages
over 250 corporate accounts nationwide. CI Travel has over 150 employees. The
company was established in 1972 and is now 100% employee owned.

Support of Government CTOs and TMCs began thirty years ago in 1985, when as a small
business CI Travel was awarded the Southeastern Virginia GSA confract. Management
of Government travel continues uninterrupted today with CI Travel now reclassified as a
small business with contracts with GSA Travel Services Solution (TSS) Multiple Award
Schedule (MAS), the eTS contract and others. CI Travel has received a variety of awards
and recognition for the work done for the government.

CI Travel also has corporate and leisure businesses in addition to its government
business. Because of this added volume, CI Travel has capabilities which benefit the
government travel program. As an example, to support these divisions, CT Travel has a
human resources department to recruit and train staff and monitor regulations concerning
personnel issues.

CI Travel has a multi-station GDS-equipped training facility where training classes are
routinely given to new and experienced personnel alike. CI Travel employs a full time
information technology staff as well as an I'T outsourced contract to support our
technology infrastructure. CI Travel operates an enterprise class voice, video, and data
transport networking system in support of the needs of its clients and staif. The
production network is designed to minimize downtime and maintain maximum
operational stability.

CI Travel maintains a complete inventory of all computer systems, software licenses,
peripherals, and neiwork hardware utilized. CI Travel’s network provides redundancy at
both the hardware and data transport and power layer to address Fault Tolerance and
Disaster recovery concerns. CI Travel has made arrangements with several vendors to
provide a quick response should CI Travel suffer a catastrophic loss of our core
technology infrastructure. CI Travel maintains and tests annuaily our business continuity
and disaster recovery plans, both are available at your request.
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CI Travel’s government expetience is extensive and provides evidence that we are more
than capable of successfully supporting many different types and levels of government

travel.

Company Information: Cruise Ventures, Inc. (dba CI Travel)

Point-of-Contact:

Contract Information:

Contract Term:

192 Ballard Court

Suite 200

Virginia Beach, VA 23462
(757 627-8000

www.cllravel.com

Kevin J. McElroy
(757) 640-9203
kmeelroy(@citravel.com

GS-33TF-0013P
Small Business

February 25, 2004 through February 24, 2019
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