1. AWARDED SPECIAL ITEM NUMBERS: 599-2, Travel Agent Services, 599-1000 Contract Support Items.

2. AWARDED PRICES/DISCOUNTS: ARCADE TRAVEL INC. d/b/a Boersma Travel Services is awarded the following services and prices:

Base Year

SIN 599-2, Travel Agent Services

The prices below are inclusive of the $1.50 IFF

	Description
	Unit of Issue
	Price

	Full Service, Air/Rail, Domestic
	Transaction A
	$27.65

	Full Service, Air/Rail, International
	Transaction A
	$29.70

	Full Service, Hotel/Car Only, Domestic
	Transaction B
	$6.70

	Full Service, Hotel/Car Only, International
	Transaction B
	$6.70

	Self Service, Air/Rail, Domestic
	Transaction A
	$7.50

	Self Service, Air/Rail, International
	Transaction A
	$7.50

	Self Service, Hotel/Car, Domestic
	Transaction B
	$5.50

	Self Service, Hotel/Car, International
	Transaction B
	$5.50

	Fulfillment Only, eTs
	Transaction A
	$8.00

	Fulfillment Only, eTs
	Transaction B
	$5.80


SIN 599-1000, Contract Support Items

The prices below are inclusive of the .75% IFF

	Description
	Unit of Issue
	Price

	Immigration Visa Processing
	Per action
	Cost + $14.00

	E Ticket Tracking Report
	Per report
	$0.00

	Delivery Local Courier
	Per delivery
	$35.00

	CBA Reconciliation
	Per ticket
	$0.45

	Next Day Air
	Per delivery
	$13.50

	2-Day Air
	Per delivery
	$8.00


Option Years

Any price increases would be in accordance with the requirements of Section C.25. Specifically:

On each 12-month anniversary date of the contract effective date, Arcade Travel Inc. d/b/a Boersma Travel Services will increase their fees by the same percentage as the most recent Consumer Price Index (CPI) at http://www.bls.gov/nes.release/cpi.t01.htm, under the category “Commodity and Service Group” and item “Transportation Services.”

As an example, if the transaction fee is $32.00 and the CPI increase was 2.7%:

$32.00 x 2.7% = $.864 ~ new price to GSA is $32.86

If the CPI is discontinued or deemed no longer available or reliable by the Government, the parties will mutually agree on a substitute.

Price Reduction Clause: For the purposes of the price reduction clause, the Most Favored Customer (MFC) designated for SINs 599-2 and 599-1000 is all commercial clients.

3. PROMPT PAYMET DISCOUNT: None

4. FOB: Destination

5. MINIMUM ORDER: $50.00

6. MAXIMUM ORDER: $1,000,000 For orders above the maximum order, customers are required to seek further price reductions.

7. CONTRACT PERIOD: Date of Award through five years from date of award, with three five-year option periods.

8. Task Orders are Firm Fixed Price preferred.

9. The Contractor agrees to remit the Industrial Funding Fee and Sales Reporting under this contract pursuant to contract clause 552.238-74.

10. The following Documents are hereby incorporated into this contract:

· Solicitation FBGT-RK-040001-B, dated March 24, 2004, as amended.

· Arcade Travel Inc. d/b/a Boersma Travel Services’ proposal dated March 9, 2006, is incorporated by reference, except for subsequent revisions accepted by the Government that hereby supercedes the original proposal submission as noted in the pricing above and in the documents below:

· Email dated 03/24/2006 addressing the government’s 03/23/2006 email and submitting their online ORCA representations and certifications; interfacing with eTs and DTS service providers; inclusion of a security plan; inclusion; of a customer satisfaction survey; and sample invoices.

· Email dated 03/27/2006 addressing the government’s 03/27/2006 email and submitting their VETS-100 report; recognizing all of eGOV travel service providers as well as the DTS service provider; and minimum service levels proposed.

· Email dated 03/29/2006 addressing the government’s 03/28/2006 email and correcting their online ORCA representations and certifications; submittal of a new commercial sales practice sheet; providing copies of invoices and other administrative information; and revising their implementation plan.

· Email dated 04/04/2006 addressing the government’s 03/31/2006 email correcting the commercial sales practice sheet and other administrative matters.

· Email dated 04/05/2006 providing Arcade Travel Inc. d/b/a Boersma Travel Services’ final proposal revision.

11. The following wage determination is hereby incorporated by reference:

· 94-2269 REV (23) 05/23/2005, Ann Arbor, MI

· 94-2270 REV (19) 10/14/2005, Ann Arbor, MI

12. All other terms and conditions remained unchanged.

