April 11, 2012

Yy Schedule

U.S. GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE

Authorized Federal Supply Schedule PriceList

CONTRACTOR:
ARCADE TRAVEL, INC

7879 JACKSON

ANN ARBOR,

ROAD, SUITEA
M1 481039568

Contract Number: GS33F0014S

Schedule Title:
Product Service Code :
DUNSH :

Contract Period :
Business Size

Contract Administrator :
Phone Number :

Fax Number :

Web Site :

Travel Services Solutions
V999

620118070

April 11, 2006 - April 10, 2016

: Small

JAMESKIMBLE
734-424-3996
734-424-3999
NONE

Online access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through
GSA Advantage!, a menu-driven database system.
http://www.GSAA dvantage.gov

For more information on ordering from Federal Supply Schedules, visit
http://www.gsa.gov/portal/content/197989




Schedule April 11, 2012

CONTRACTOR: Schedule Title : Travel Services Solutions
ARCADE TRAVEL, INC Product Service Code : V999

7879 JACKSON ROAD, SUITEA DUNSH# : 620118070

ANN ARBOR, M| 481039568 Contract Period : April 11, 2006 - April 10, 2016

Business Size : Small

Awarded serviceinformation listed by Special Item Numbers (SINS):

SIN:599 1000 - Contract Support Items

Air
Next Day Air
Overtime Rate: -
Unit of I ssue: Per Delivery
GSA Price: $13.24
04/11/2012 - 04/10/2013: $13.02
04/11/2013 - 04/10/2014: $13.47
04/11/2014 - 04/10/2015: $13.90
04/11/2015 - 4/10/2016: $14.35
Air Shippments
Second Day Air
Overtime Rate: -
Unit of I ssue: Per Delivery
GSA Price: $8.00
04/11/2012 - 04/10/2013: $8.26
04/11/2013 - 04/10/2014: $8.53
04/11/2014 - 04/10/2015: $8.82
04/11/2015 - 4/10/2016: $9.11
CBA
CBA Reconciliation
Overtime Rate: -
Unit of I ssue: Per Transaction
GSA Price: $.45
04/11/2012 - 04/10/2013: $.46
04/11/2013 - 04/10/2014: $.48
04/11/2014 - 04/10/2015: $.50
04/11/2015 - 4/10/2016: $.52

Courier Service
Local delivery of tickets

Overtime Rate: -
Unit of I ssue: Per Delivery
GSA Price: $35.00
04/11/2012 - 04/10/2013: $36.16
04/11/2013 - 04/10/2014: $37.35
04/11/2014 - 04/10/2015: $38.58
04/11/2015 - 4/10/2016: $39.85
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E Tickets
E Ticket Tracking
Overtime Rate: -
Unit of I ssue: Per Report
GSA Price: $.00
04/11/2012 - 04/10/2013: $.00
04/11/2013 - 04/10/2014: $.00
04/11/2014 - 04/10/2015: $.00
04/11/2015 - 4/10/2016: $.00
Immigration
Passport & Visa Processing
Overtime Rate: -
Unit of Issue: Per Transaction
GSA Price: $14.01
04/11/2012 - 04/10/2013: $14.47
04/11/2013 - 04/10/2014: $14.94
04/11/2014 - 04/10/2015: $15.44
04/11/2015 - 4/10/2016: $15.95
M eetings
Conference and Semiinars
Overtime Rate: -
Unit of Issue: Per Transaction
GSA Price: $775.00
04/11/2012 - 04/10/2013: $800.57
04/11/2013 - 04/10/2014: $826.99
04/11/2014 - 04/10/2015: $854.29
04/11/2015 - 4/10/2016: $882.48
Travel Agent
On-site Agent
Overtime Rate: -
Unit of Issue: Per Transaction
GSA Price: $3,200.00
04/11/2012 - 04/10/2013: $3,305.60
04/11/2013 - 04/10/2014: $3,414.69
04/11/2014 - 04/10/2015: $3,527.38
04/11/2015 - 4/10/2016: $3,643.78
SIN:599 2 - Travel Agent Services
Air/Rail Domestic
Transaction: A
Domestic/International: D
Full vs. Self Service: F
Domestic vs. Foreign Based: D
Unit of Issue: Per Transaction
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GSA Price: $27.65

04/11/2012 - 04/10/2013: $28.62

04/11/2013 - 04/10/2014: $29.59

04/11/2014 - 04/10/2015: $30.55

04/11/2015 - 4/10/2016: $31.52

Air/Rail Internationa;
Transaction: A
Domestic/International: |
Full vs. Self Service: F
Domestic vs. Foreign Based: D
Unit of Issue: Per Transaction

GSA Price: $29.70

04/11/2012 - 04/10/2013: $30.74

04/11/2013 - 04/10/2014: $31.78

04/11/2014 - 04/10/2015: $32.82

04/11/2015 - 4/10/2016: $33.86

Car/Hotel Domestic

Transaction: B
Domestic/International: D
Full vs. Self Service: F
Domestic vs. Foreign Based: D

Unit of Issue: Per Transaction
GSA Price: $6.70
04/11/2012 - 04/10/2013: $6.93
04/11/2013 - 04/10/2014: $7.17
04/11/2014 - 04/10/2015: $7.40
04/11/2015 - 4/10/2016: $7.64
Car/Hotéd International
Transaction: B
Domestic/International: |
Full vs. Self Service: F
Domestic vs. Foreign Based: D
Unit of Issue: Per Transaction
GSA Price: $6.70
04/11/2012 - 04/10/2013: $6.93
04/11/2013 - 04/10/2014: $7.17
04/11/2014 - 04/10/2015: $7.40
04/11/2015 - 4/10/2016: $7.64
Fulfillment Domestic
Transaction: ETS
Domestic/International: I
Full vs. Self Service: S
Domestic vs. Foreign Based: D
Unit of Issue: Per Transaction
GSA Price: $8.00
04/11/2012 - 04/10/2013: $8.28
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04/11/2013 - 04/10/2014: $8.56
04/11/2014 - 04/10/2015: $8.84
04/11/2015 - 4/10/2016: $9.12
Fulfillment Inter national
Transaction: ETS
Domestic/International: D
Full vs. Self Service: S
Domestic vs. Foreign Based: D
Unit of Issue: Per Transaction
GSA Price: $5.80
04/11/2012 - 04/10/2013: $6.00
04/11/2013 - 04/10/2014: $6.21
04/11/2014 - 04/10/2015: $6.42
04/11/2015 - 4/10/2016: $6.61
Self Service Air/Rail Domestic
Transaction: A
Domestic/I nternational: D
Full vs. Self Service: S
Domestic vs. Foreign Based: D

Unit of Issue: Per Transaction
GSA Price: $7.50
04/11/2012 - 04/10/2013: $7.76
04/11/2013 - 04/10/2014: $8.03
04/11/2014 - 04/10/2015: $8.29
04/11/2015 - 4/10/2016: $8.55
Self Service Air/Rail International
Transaction: A
Domestic/International: |
Full vs. Self Service: S
Domestic vs. Foreign Based: D
Unit of Issue: Per Transaction
GSA Price: $7.50
04/11/2012 - 04/10/2013: $7.76
04/11/2013 - 04/10/2014: $8.03
04/11/2014 - 04/10/2015: $8.29
04/11/2015 - 4/10/2016: $8.55
Self Service Hotel/Car Domestic
Transaction: B
Domestic/International: D
Full vs. Self Service: S
Domestic vs. Foreign Based: D
Unit of Issue: Per Transaction
GSA Price: $5.50
04/11/2012 - 04/10/2013: $5.69
04/11/2013 - 04/10/2014: $5.89
04/11/2014 - 04/10/2015: $6.08
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\ 04/11/2015 - 4/10/2016: $6.27

Self Service Hotel/Car International

Transaction: B
Domestic/International: I
Full vs. Self Service: S
Domestic vs. Foreign Based: D
Unit of I ssue: Per Transaction
GSA Price: $5.50
04/11/2012 - 04/10/2013: $5.69
04/11/2013 - 04/10/2014: $5.89
04/11/2014 - 04/10/2015: $6.08
04/11/2015 - 4/10/2016: $6.27
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Terns and Conditions:

1. Tableof awarded special item number (s) with appropriate crossreferenceto item descriptions and
awar ded price(s):
SN [Description |

599 | Contract Support Items
1000

5992 | Travel Agent Services

2. Maximum order per SIN:

SN~ TMadmumorde |
599 1000 $1,000,000.00

599 2 $1,000,000.00

3. Minimum order:
$1,000,000.00

4. Geographic Coverage:
WorldWide

5. Point(s) of production (city, county, and State or foreign country):
N/A

6. Quantity Discounts:

7. Prompt payment terms:
0%-0 0%-0 NET 0

8. Government purchase cards accepted above the micro-purchase threshold:
Yes

9. Government purchase cards are accepted at or below the micro-purchase threshold:
Yes

10. Foreign Items:
N/A

11. Timeof Déelivery:

0 Days From date of award to date of completion (services only)

12. Expedited Delivery:
N/A

13. Overnight and 2-Day Delivery:
N/A

14. Urgent requirements:
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N/A

15.

16.

F.O.B. points:

Alaska: D - Destination
Continental US: D - Destination
Hawaii : D - Degtination

Puerto Rico : D - Degtination

Ordering Addresses:

1

Boersma Travel Services
Gerri Cadle

7879 Jackson Road, Suite A
7879 Jackson Road, Suite A
Ann Arbor, Michigan 48103
USA

Ph: 734 424-3985

Fax:734 424-3999
comments@BoersmaTravel.com

17.
N/A

18.

Ordering Procedures:

Payment Addresses:

Boersma Travel Services
Peggy Simmons

7879 Jackson Road, Suite A
7879 Jackson Road, Suite A
Ann Arbor, Michigan 48103
USA

Ph:734 424-3985

Fax:734 424-3999
comments@BoersmaTravel.com

19. Warranty Provision:

N/A

20. Termsand conditions of Gover nment purchase card acceptance (any thresholds above the mi-
cro-purchase level):

N/A

21. Termsand conditions of repair parts.

N/A

22. Termsand conditionsfor any other services:

N/A

23. Termsand conditions of rental, maintenance, and repair:

N/A

24. Termsand conditions of installation:

N/A

25. List of service and distribution points:

N/A
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26. List of participating dealers:
N/A

27. Preventative maintenance:
N/A

28. Special attributes such asenvironmental attributes:
Not Applicable

29. Section 508 compliance infor mation:
Not Applicable

30. Data Universal Number System (DUNS) number:
620118070
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