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Relocation Services '

RELOCATION MANAGEMENT LILC.









5005 Rockside Road Suite 900




office 216 236 0000




Independence, OH  44131





fax     216 328 8570
Schedule Title:  

Transportation, Delivery and Relocation Solutions



Date:    May 9, 2013
Contract Number:
  
GS-33F-0015X
Contract Period:
  
Feb 15, 2011   thru   Feb 14, 2016

Company:

Choice Relocation Management LLC




5005 Rockside Road Suite 900




Independence, Ohio  44131

Contract Administration:
William Woodburn

Business Size:

Veteran Owned Small Business (VOSB)

Customer Information:
1a. Special Item Number(s) Offered:





SIN 653-1
Relocation Service Package

SIN 653-4
Additional Services for Relocation





SIN 653-7
Agency Customization Services




1b. See attachment 1 for pricing of Tasks




2.
 Maximum order:

$1,000,000.00




3. 
Minimum order:
 
$100.00




4.
Geographic Coverage:
50 United States and US Territories 



5.
Points of production:
Independence, Cuyahoga County, Ohio




6.
Discount from List:
Net prices with discounts included




7.
Quantity discounts:
N/A

8.
 Payment terms:

N/A




9.
Purchase Cards Accepted:
No




10.
Foreign items:

N/A




11a. 
Time of Delivery

N/A




11b.
Expedited delivery
N/A




11c.
Overnight delivery
N/A




11d.
Urgent Requirements:
N/A




12.
F.O.B. Point:

Domestic Destination




13a.
Ordering address:

Choice Relocation Management

5005 Rockside Road Suite 900








Independence, Ohio  44131




13b.
Ordering Procedures:
Blanket Purchase Agreement




14.
Payment Address:

Choice Relocation Management

5005 Rockside Road Suite 900

Independence, Ohio  44131

15.
Warranty Provision:
N/A

16.
Export packing charges:
N/A

17.
Purchase cards:

N/A

18.
Rental and repair:

N/A

19.
Installation:

N/A

20.
Repair Parts:

N/A

20a.
Other Services

N/A

21.
List of Services

N/A

22.
Dealers:


N/A

23.
Maintenance:

N/A

24a.
Attributes:

N/A

24b.
Section 508 compliance:
N/A

25.
Duns Number:

800462504

26.
Registration Valid to:
06/26/2013 and In process of renewing for another year
Attachment 1 
Awarded Contract Price List 

Choice Relocation Management, LLC (“Choice”) is a full service relocation company providing high quality corporate relocation management services to our clients both domestically and internationally. Our services include, but are not limited to home sale programs, marketing assistance, policy counseling, destination services to include rental assistance, mortgage counseling, spousal assistance and area orientation. We deliver our full array of relocation services from our centrally located office in Cleveland, Ohio.

Definitions:

Appraised Value Sale –  
Choice provides the transferee with an offer to purchase the departure home. The offer is based upon two appraisals and any an all inspections necessary and/or required.  Upon acceptance the home is purchased by Choice.  Equity is distributed to the transfer per the stated guidelines and procedures. There may be a marketing time period allowing the transferee to sell the home to an outside buyer prior to accepting the Appraised Value Offer from Choice. Should the transferee receive and acceptable offer then the sale becomes an Amended Value Sale.  If at the end of the marketing period no outside sale occurs then the transferee may accept the Appraised Value Offer.

Amended Value Sale -  
As mentioned above the transferee may receive a qualified offer from and outside buyer during the marketing period. Choice will then purchase the home from the transferee and turn around and sell it to the outside buyer.  This amended value transaction offers a lower fee structure as presented in the table below.

Destination Services –           Destination Buyer services including mortgage and spousal counseling.  There are no fees for these services. 

Reporting -        
Customary reporting will be provided on a regular basis to the Agency.  Should customizes reports be required they   will be prepared per the request at a fee of $150 per hour for the customization.  As of this date only one of our clients has ever requested any customization as our standard reports are more than sufficient.

Pricing - 
The following pages outlines our pricing models and discounts available to include the Industrial Funding Fee

653-1 Relocation Service Package - Home sale programs assist the transferee throughout the relocation with high quality counseling, marketing assistance, policy assistance, negotiating assistance, destination assistance and coaching throughout the relocation.  See the table on the following page.

653-1 Relocation Service Package (Pricing Table)

	Pricing
	Home Sale 
	       Up to $99,999.00
	    $100,000 to $249,999
	      $250,000 to $499,999
	          $500,000 to $749,999
	      $750,000 to $999,999

	Options
	Program
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 

	
	
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate

	Option 1
	Full Choice:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Appraised Value Sale
	NA ***
	35%
	NA***
	31%
	NA***
	31%
	NA***
	31%
	NA***
	31%

	 
	Amended Value Sale
	NA***
	14.5%
	NA***
	13.5%
	NA***
	13.5%
	NA***
	13.%
	NA***
	13%

	Option 2
	Full Choice: No
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Appraised Value Sale
	NA***
	33%
	NA***
	30%
	NA***
	30%
	NA***
	30%
	NA***
	30%

	 
	Amended Value Sale
	NA***
	17%
	NA***
	16%
	NA***
	16%
	NA***
	16%
	NA***
	16%

	Option 3
	Managed: 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Appraised Value Sale
	NA***
	31%
	NA***
	29%
	NA***
	29%
	NA***
	29%
	NA***
	29%

	 
	Amended Value Sale
	NA***
	17%
	NA***
	15%
	NA***
	15%
	NA***
	15%
	NA***
	15%

	Option 4
	Managed:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	No 

Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Appraised Value Sale
	NA***
	31%
	NA***
	29%
	NA***
	29%
	NA***
	29%
	NA***
	29%

	 
	Amended Value Sale
	NA***
	15%
	NA***
	14%
	NA***
	14%
	NA***
	14%
	NA***
	14%


NA***


Choice does not have any clients that have a fixed fee program

Minimum Fee for Home Sales up to $99,000 is $15,000

Industrial Funding Fee –        The Industrial Funding Fee is based upon the current rate of 0.75%

Other fees and discounts  -    Discounts from Base Pricing for Excluding Pre-payment Penalties and/or Double Deed Recording Fees and to Delay Appraisals (expressed as percentage of Appraised or Amended Value or Flat Fees):

                                                       
Percentage Discount if Excluding Pre-payment Penalties from Base Pricing: 

       0%

                                                          Percentage Discount if Excluding Double Deed Recording Fees from Base Pricing: 
  0.05%

                                                      
Discount If Ordering Agency Implements a Delayed Appraisal per their Policy:

 $250.00

653-1  Relocation Service Package (Options Defined)

Options defined:

Option 1 Full Choice Guaranteed Buyout with Mortgage payoff

· Transferee has choice of real estate salesperson in both departure and destination locations

· Transferee may have had the property listed prior either on the open market of “FSBO” (for sale by owner)

· Appraisals are preformed upon Authorization from the Agency

· Transferee will select two appraisers from a list provided by Choice

· Appraised Offer is open for acceptance by the transferee at any time during either a 60 or 90 days (determined by the Agency) day marketing period

· During the marketing period the transferee may negotiate with an outside buyer and turn the sale into an Amended Value Sale with Choice

· Mortgage will be paid off in full upon acquisition by Choice

· Transferee has open choice of new mortgage supplier

Option 2 Full Choice Guaranteed Buyout with NO Mortgage payoff

· Transferee has choice of real estate salesperson in both departure and destination locations

· Transferee may have had the property listed prior either on the open market of “FSBO” (for sale by owner)

· Appraisals are preformed upon Authorization from the Agency

· Transferee will select two appraisers from a list provided by Choice

· Appraised Offer is open for acceptance by the transferee at any time during either a 60 or 90 days (determined by the Agency) day marketing period

· Mortgage will not be paid off upon acquisition by Choice

· Transferee has open choice of new mortgage supplier

Option 3 Managed Guaranteed Buyout with Mortgage payoff

· Transferee must utilize the real estate salesperson recommended by Choice in both departure and destination location

· Transferee had not had the property on the market prior 

· Appraisals may be delayed for up to 30 days after listing

· Transferee will select two appraisers from the list provided by Choice

· List price must be within 105% of average of either the Brokers Market Analyses or Appraised Value Offer

· Appraised Offer is open for acceptance after the mandatory marketing period of either 60 or 90 days (determined by the Agency)

· All offers will be reviewed by Choice with the option to accept a lower offer than the Appraised Value Offer given to the transferee by Choice

· Mortgage will be paid off in full upon acquisition by Choice

· Transferee has open choice of new mortgage supplier

Option 4 Managed Guaranteed Buyout wit NO Mortgage payoff

· Transferee must utilize the real estate salesperson recommended by Choice in both departure and destination location

· Transferee had not had the property on the market prior 

· Appraisals may be delayed for up to 30 days after listing

· Transferee will select two appraisers from the list provided by Choice

· List price must be within 105% of average of either the Brokers Market Analyses or Appraised Value Offer

· Appraised Offer is open for acceptance after the mandatory marketing period of either 60 or 90 days (determined by the Agency)

· All offers will be reviewed by Choice with the option to accept a lower offer than the Appraised Value Offer given to the transferee by Choice

· Mortgage will not be paid off in full upon acquisition by Choice

· Transferee has open choice of new mortgage supplier

653-3 Relocation Software, Technology tools and Services - Choice will record all aspects of the relocation both domestic and international into our relocation software system.  This recordation will provide the Agency will a complete tracking of each aspect of the relocation with specific to the individual transferee.  Expenses will be entered into the system to document the expense detail for each transferee.

653-4 Additional Services – 
Property Management (formerly SIN 653 2)

This service provides the transferee with property management in the departure location until the assignment in completed allowing the transferee to return to the departure location without having sold the home at the onset of the relocation. The fee for this service is $4300 for the first year and $350 each month thereafter.  Additional broker rental finding fees are in addition but are capped at 12% of the property value.  Any additional broker monthly management fees are capped at $250 per month.

Training and Travel (formerly SIN 653-6)

Choice will provide initial travel and training to Agency personnel for work described in the Agency guidelines and procedures provided no special request are mandated.  The will be no charge for these services.  However, should Choice be required out of the ordinary travel and days to training, then there is a daily charge of $700 for training plus travel charges to and from in accordance with the Federal Travel Regulations (FTR). 

653-4 (A) Customized Management Reports  

Customary reporting will be provided on a regular basis to the Agency.  Should customizes reports be required then those special report will be an hourly cost to prepare at a fee of $150 per hour for the customization.  As of this date only one of our clients has ever requested any customization as our standard reports (more than 120) are more than sufficient.

653-4 (B) Customized Data Communication Capabilities


No fee

653-4 (C) Customized Program Materials


No fee

653-4 (D) Expense Management (Voucher Review and Payment)

The fee for this service is $625 for domestic relocations and $625 for international relocations for the first year and $500 for each subsequent year of the international assignment.

653-4 (E) Policy Counseling 


The fee charged is $300 per transferee

653-4 (G) Cost of Living Analysis


For domestic relocation the cost is $50 per destination.  For international assignments the cost is $495 per assignment.

653-4 (H) Temporary Housing Stand Alone Program

This service provides the transferee with a couple of options for temporary living accommodations in the destination location.  The cost for this service is $300 per transferee.

653-4 (I) Rental Assistance

For normal (most) destinations within the United States, the cost for half day tours is $400 or $750 for full day.  In some high cost areas such as the New York City and some west coast cities, rental tours are more costly and could be in excess of $1000 or more per day.  We will notify the Agency in advance  for specific approvals when presented with a high cost area rental assistance.

653-5 (A) Agency Customization Services


Buyer Value Option (BVO) A BVO is a home sale program similar to SIN 653-1 but is different in certain aspects.  This program allows the transferee to 
market the home with the same marketing assistance found in the Amended Value Sale providing the transferee the highest quality support.  The home is 

purchased from the transferee after an outside buyer makes an acceptable offer to the transferee.  By utilizing the BVO program the Agency saves money while offering similar benefits to the transferee found with SIN 653-1 (marketing assistance, policy counseling, destination services and mortgage counseling). See the table on the following page for pricing table.

653-5 (A) Agency Customization Services (Pricing Table)

	Pricing
	Home Sale 
	       Up to $99,999.00
	    $100,000 to $249,999
	      $250,000 to $499,999
	          $500,000 to $749,999
	      $750,000 to $999,999

	Options
	Program
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 

	
	
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate

	Option 1
	Full Choice:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Buyer Value Option
	NA ***
	13.45%
	NA***
	13.45%
	NA***
	13.45%
	NA***
	13.45%
	NA***
	13.45%

	Option 2
	Full Choice: No Mtge
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Buyer Value

Option
	NA***
	13.00%
	NA***
	13.00%
	NA***
	13.00%
	NA***
	13.00%
	NA***
	13.00%

	Option 3
	Managed: 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Buyer Value Option
	NA***
	12.50%
	NA***
	12.50%
	NA***
	12.50%
	NA***
	12.50%
	NA***
	12.50%

	Option 4
	Managed:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	No Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Buyer Value Option
	     10.50%
	11.00%
	10.50%
	11.00%
	10.50%
	11.00%
	10.50%
	11.00%
	10.50%
	11.00%


NA***
Choice does not have any clients that have this type of program

The BVO pricing above reflects a difference of .50% between the Commercial and Government rates bases upon one of our clients that does not require absorbing extra fee and penalty charges which more than offsets the pricing differential

Industrial Funding Fee – 
The Industrial Funding Fee is based upon the current rate of 0.75%

Other fees and discounts  -    Discounts from Base Pricing for Excluding Pre-payment Penalties and/or Double Deed Recording Fees and to Delay Appraisals      (expressed as percentage of Appraised or Amended Value or Flat Fees):

                                            Percentage Discount if Excluding Pre-payment Penalties from Base Pricing: 

       0%

                                            Percentage Discount if Excluding Double Deed Recording Fees from Base Pricing: 
  0.05%

                                            Discount If Ordering Agency Implements a Delayed Appraisal per their Policy:

 $250.00

653-5 (A) Agency Customization Services (Options Defined)

Options Defined:

Option 1 Full Choice Buyer Value Option (BVO) with Mortgage Payoff

· Transferee has choice of real estate salesperson in both departure and destination locations

· Transferee may have had the property listed prior either on the open market of “FSBO” (for sale by owner)

· Should the BVO fall through Choice will payoff the mortgage

· Transferee has open choice of new mortgage supplier

Option 2 Full Choice Buyer Value Option (BVO) with NO Mortgage Payoff

· Transferee has choice of real estate salesperson in both departure and destination locations

· Transferee may have had the property listed prior either on the open market of “FSBO” (for sale by owner)

· Should the BVO fall through Choice will not payoff the mortgage

· Transferee has open choice of new mortgage supplier

Option 3 Managed Buyer Value Option (BVO) with Mortgage Payoff

· Transferee must utilize the real estate salesperson recommended by Choice in both departure and destination location

· List price must be within 105% of the Brokers Market Analyses (BMA) 

· All offers will be reviewed by Choice with the option to accept a lower offer than the anticipated BMA sales price
· Should the BVO fall through Choice will payoff the mortgage
· Transferee has open choice of new mortgage supplier
Option 4 Managed Buyer Value Option (BVO) with NO Mortgage Payoff

· Transferee must utilize the real estate salesperson recommended by Choice in both departure and destination location

· List price must be within 105% of the Brokers Market Analyses (BMA) 

· All offers will be reviewed by Choice with the option to accept a lower offer than the anticipated BMA sales price
· Should the BVO fall through Choice will not payoff the mortgage
· Transferee has open choice of new mortgage supplier
653-5 (B) Closing Only Sale


This home sale program is for those transferees who have successfully generated a home sale on their own and need to have closing assistance.

The fee for Choice to assist the transferee in closing assistance is 10% of the home sale value.

653-5 (C) Home Marketing Assistance


This program is available at the discretion of the Agency to assist transferees with marketing assistance when no guaranteed buy out is being offered.





Choice will assist the transferee through the home sale process at a cost of $400.00.

653-5 (D) Special Home Sale Programs

There may be homes that are ineligible for either home sale program per SIN 653-1 or SIN 653 -5 and require special handling.  Those properties are further defined in the statement of work.  Choice will notify and further discuss the options available to the Agency when a special home sale program is recommended.  The situations that may constitute special handling include but are not limited to the following:


Homes located in sparsely populated areas (less that 10,000 population)


Homes on, near or containing hazardous materials (EFIS, Chinese Drywall, Radon 


Homes that do not have public transportation access or need a boat or airplane for transportation


Homes in a declining market as defined by the Office of Federal Housing Enterprise Oversight


Homes having a price below $30,000 or higher than$1,000,000


Homes containing mold


Homes with a marketing stigma that have had a violent crime or are located near a convicted sex offender


Homes with acreage greater that 5 acres

Homes with shared well or septic system


Homes located in a Federal Disaster Area


Mobile homes, farms or cooperatives


Multi-family dwelling


Vacant land


Mixed use properties or income producing properties


Homes without clear title or in foreclosure or short sale properties


Homes with wetland restrictions


Homes with legal action pending 


This list is not all inclusive but intended for example purposes.  Choice reserves the right to add to this list as conditions become known.

The pricing for a special home sale program is found in the following table on the next page:

653-5 (D) Special Home Sale Program (Pricing Table)

	Pricing
	Home Sale 
	       Up to $99,999.00
	    $100,000 to $149,999
	      $250,000 to $499,999
	          $500,000 to $749,999
	      $750,000 to $999,999

	Options
	Program
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 
	Commercial 
	Government 

	
	
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate
	Rate

	Option 1
	Managed: 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	Appraised Value Sale
	NA***
	39.00%
	NA***
	39.00%
	NA***
	39.00%
	NA***
	39.00%
	NA***
	39.00%

	
	Amended

Value

Sale
	NA***
	17.00%
	NA***
	17.00%
	NA***
	17.00%
	NA***
	17.00%
	NA***
	17.00%

	Option 2
	Managed:
	 
	 
	 
	 
	 
	 
	 
	 
	 
	

	
	No Mtge Payoff
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	Appraised

Value

Sale
	     NA***
	37.00%
	NA***
	37.00%
	NA***
	37.00%
	NA***
	37.00%
	NA***
	37.00%

	
	Amended

Value 

Sale
	NA***
	16.00%
	NA***
	16.00%
	NA***
	16.00%
	NA***
	16.00%
	NA***
	16.00%


NA***


Choice does not have any clients that have a fixed fee program

Industrial Funding Fee – 
The Industrial Funding Fee is based upon the current rate of 0.75%

Other fees and discounts  -    Discounts from Base Pricing for Excluding Pre-payment Penalties and/or Double Deed Recording Fees and to Delay Appraisals (expressed as percentage of Appraised or Amended Value or Flat Fees):

                                                       
Percentage Discount if Excluding Pre-payment Penalties from Base Pricing: 

       0%

                                                          Percentage Discount if Excluding Double Deed Recording Fees from Base Pricing: 
  0.05%

                                                      
Discount If Ordering Agency Implements a Delayed Appraisal per their Policy:

 $250.00





Cancellation Fee per transferee






 $600.00





Monthly inventory fee 







 $850.00

653-5 (D) Special Home Sale Program (Options Defined

Options Defined:

Option 1 Managed Special Home Sale Program with Mortgage Payoff

· Transferee must utilize the real estate salesperson recommended by Choice in both departure and destination location

· Transferee had not had the property on the market prior 

· Appraisals may be delayed for up to 30 days after listing

· Transferee will select two appraisers from the list provided by Choice

· List price must be within 105% of average of either the Brokers Market Analyses or Appraised Value Offer

· Appraised Offer is open for acceptance after the mandatory marketing period of either 60 or 90 days (determined by the Agency)

· All offers will be reviewed by Choice with the option to accept a lower offer than the Appraised Value Offer given to the transferee by Choice

· Mortgage will be paid off in full upon acquisition by Choice

· Transferee has open choice of new mortgage supplier

Option 2 Managed Special Home Sale Program with No Mortgage Payoff

· Transferee must utilize the real estate salesperson recommended by Choice in both departure and destination location

· Transferee had not had the property on the market prior 

· Appraisals may be delayed for up to 30 days after listing

· Transferee will select two appraisers from the list provided by Choice

· List price must be within 105% of average of either the Brokers Market Analyses or Appraised Value Offer

· Appraised Offer is open for acceptance after the mandatory marketing period of either 60 or 90 days (determined by the Agency)

· All offers will be reviewed by Choice with the option to accept a lower offer than the Appraised Value Offer given to the transferee by Choice

· Mortgage will not be paid off in full upon acquisition by Choice

· Transferee has open choice of new mortgage supplier

653 5 (E) Destination Area Services


Destination Area Services to include but not limited to the following services:



Buyer assistance










No Charge



Mortgage Counseling









No Charge



Spousal
Counseling









No Charge



Rental Assistance, the charge will be the same as outlined in SIN 653-4(I)



see SIN 653-4(I)

653 7 (A) Move Management Services

Household goods move management services, including CHAMP or Commercial contract carrier selection according to Agency preferences, transferee  counseling, tracking the shipping time-line and process, maintaining communicates with the transferee, measuring the carriers time-line, auditing the carriers invoice and follow-up on all claims and resolutions.

Move management transactional fees for CHAMP moves $250 per move


Line-haul discount:  56% off GSA01 Tariff


Storage-in-Transit (SIT) discount: 46% off GSA01 Tariff


Move management transactional fees for NON CHAMP (commercial carrier) moves $150 per move


Line-haul discount:  56% off 400N HHG tariff


Storage-in-transit  (SIT) discount:  46% off 400N HHG tariff


653 7 (B) Household goods insurance on Commercial carrier

Full replacement value coverage for Loss or Damage to Personal Property is included on all shipments at no additional charge, based on a valuation of five dollars ($6.00) per pound times the actual weight of the shipment, up to a maximum coverage f $100,000 per shipment.

653 7 (C) Transportation Consulting Services (411-3)


Choice will provide consulting services in support of the transferee throughout the household good move as outlined in SIN 653 7 (A) above.

653 9 (A) Corporate Housing Lodging Services


Temporary housing Services will be coordinated with our subcontracting housing vendors.  The transferee will receive a couple of choices to pick from 

Choice Relocation acknowledges payment by Government Commercial Purchase Card on order of less than $3,000 per the GSA SmartPay.
Choice Relocation Management





May 1, 2013


