Transcor, Inc.

9310 Old Kings Road South #501
Jacksonville, FL 32257
904-737-7500 (Main)
WWW.etranscor.com

Contract Number: GS-33F-0047V

SIN 599-2, Travel Agent Services/Travel Management Center Services

SIN 599-1000, Contract Support Items

Terms and Conditions:

For SIN 599-2, Transcor will assess the $1.50 IFF on each transaction:

Description Transaction Cost Cost with IFF
Full Services, Air/Rail, Domestic A $20.00 $21.50
Full Services, Air/Rail, International A $20.00 $21.50
Full Services, Hotel/Car Only, Domestic B $7.00 $8.50
Full Services, Hotel/Car Only, International B $7.50 $9.00
Self Service, Air/Rail, Domestic A $11.00 $12.50
Self Service, Air/Rail, International A $11.50 $13.00
Self Service, Hotel/Car Only, Domestic B $4.00 $5.50
Self Service, Hotel/Car Only, International B $4.00 $5.50

= For tickets issued by Transcor, there are no additional Transcor service fees for cancellations,
refunds or voids. However, penalties or handling fees for canceling, exchanging or refunding
that are assessed by the airlines/rail are passed directly to the ordering agency/traveler.

For SIN 599-1000, Support services (IFF of .75% is included):

Description Brand Name Transcor Service Fee
Required Mailing/Delivery Fedex/UPS/Other None (Market Rates -Pass-through fee
only)
Online Service for Pre-Payment Transcor $10.08 per Ticket* [excludes baggage fee]
of Luggage
Airline Luggage Fee Transcor $5.04 fee per Ticket* [excludes baggage
Reimbursement/Accommodation fee]
Prepaid Visa for Luggage Fees or Transcor $6.05 per card* in addition to
Meal Money Mailing/Delivery Fee
Meal Cards Transcor $1.01 per card* in addition to
Mailing/Delivery Fee
After Hours Servicet Transcor $20.15 per Ticket*



http://www.etranscor.com/

* IFF will only apply to Transcor assessed fees and not on pass-through charges (mail/delivery,
airline/rail baggage fees)

+ After Hours Service are all hours outside of Transcor regular business hours. Currently,
Transcor regular business hours are 8 AM to 7 PM Eastern Time, Monday through Friday.
Specific after hours services will be negotiated based upon the master contract.

Disaster Recovery Participant: Yes, for SIN 599-2 and SIN 599-1000
Minimum Order: $50
Maximum Order: $1,000,000 for SINS 599-2 and 599-1000




