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306 West Central Avenue Paoli, PA  19301                         
610-648-1648
GSA Contract Number:  GS-33F-042BA

Contract Period:  09/05/2014-09/04/2019
SINs:  411-1, 411-1RC, 451-99
Business Size:  Large

Contract Administrator:  John Christy   
Email:  JohnCh@Transcare.com
Phone:  610-240-8605
Fax Number:  347-689-7324

Maximum Order:  $1,000,000
Minimum Order:  $100

Geographic Coverage:  Pennsylvania, New Jersey, Maryland, and Delaware

Point of Production:  306 West Central Ave., Paoli, PA 19301

Statement of Net Price:  Pricing provided below

Quantity/Volume Discounts:  See below

Prompt Payment Terms:  Net 30 days

Notification whether Government purchase cards are accepted at or below the micro-purchase threshold.  Transcare agrees to accept the government purchase card at or below the micro-purchase threshold 
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold.  Transcare ML, Inc. agrees to accept the government purchase card above the micro-purchase threshold
Foreign Items:  Not Applicable

Time of Delivery:  As negotiated between Transcare ML, Inc. and the ordering agency

Expedited Delivery:  Contact Contractor

Overnigh5t Delivery:  Contact Contractor

Urgent Requirements:  Contact Contractor

F.O.B. points:  Destination
Ordering Address:  306 West Central Avenue, Paoli PA 19301
Warranty Provision:  Standard Commercial

Exporting packing Charges:  Not Applicable

Terms and conditions of Government purchase card acceptance (any thresholds above the micro purchase level):  Contact Contractor
Terms and conditions of rental, maintenance, and repair: Not applicable
Terms and conditions of installation:  Not Applicable
Terms and conditions of repair parts:  Not Applicable
Terms and conditions for any other services:  Not Applicable

List of Service and Distribution Points:  306 West Central Avenue, Paoli, PA 19301

List of Participating Dealers:  Not Applicable

Preventative Maintenance:  Not Applicable

Special Attributes such as Environmental Attributes:  Not Applicable

Section 508 Compliance:  www.transcare.com
Data Universal Numbering System (DUNS) Number:  149192366

Notification regarding registration in the Central Contractor registration (CCR) Database:  04/04/2014
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T he driving force in health care





Transcare ML, Inc. mission is to provide high quality, customer focused, cost-effective medical transportation services to citizens and visitors of our service area. Transcare ML, Inc. is committed to providing these services through superior patient care, continuous quality improvement, a philosophy of customer service and respect for the individual. Transcare ML, Inc. will provide an atmosphere of friendly, caring, trustworthy and open communications for the company’s customers, members and employees while supporting efforts to continue the personal and professional growth of our valued personnel.

Fleet 

Transcare ML, Inc.’s fleet includes a total of 94 vehicles and ambulances including Para-transit, Basic Life Support (BLS), Advanced Life Support (ALS), Critical Care, and Bariatrics units.

Services offered

Transcare ML, Inc. provides Para-transit, Basic Life Support, and Advanced Life Support as well as Critical Care, 24 hours a day, seven days a week.  We also offer specialized vehicles equipped with Bariatric stretchers.  All levels of transportation are offered within our service areas of Philadelphia, Bucks, Montgomery, Chester and Delaware counties, the State of New Jersey and the State of Delaware.

PARA-TRANSIT:

Transcare ML, Inc. provides one driver per vehicle.  All Transcare ML, Inc. drivers posses a valid drivers license and a current CPR card.  All Para-Transit vehicles are wheel chair accessible.  Fourteen passenger bus service is also available and invoiced on an hourly basis.

BASIC LIFE SUPPORT:

Basic Life Support Units are staffed at minimum with one state certified Emergency Medical Technician and one First Responder possessing first aid, CPR and EVOC certifications.  All Basic Life Support Vehicles are equipped with onboard oxygen, suction units and basic medical equipment.

ADVANCED LIFE SUPPORT:

Advanced Life Support Units are staffed at minimum with one state certified Emergency Medical Technician and one state certified Paramedic (when required a Critical Care Nurse will accompany the crew).  All Advanced Life Support vehicles will be equipped with a LifePack 12 Defibrillator, Ventilator capability, a three channel IVAC Mini-Med Infusion Pump, Pulse Oximetry, Glucose Monitoring, Capnography, and phlebotomy and intubation equipment, and a complete line of emergency medications.

CRITICAL CARE TRANSPORT:

Transcare ML, Inc. possesses the ability to perform Critical Care Transports for those patients whose condition is outside the scope of Paramedics.  The Critical Care unit is stocked with all the components of the Advanced Life Support Units with the addition of nursing personnel and an Intra-aortic Balloon Pump.

BARIATRIC SERVICES:

Transcare ML, Inc. has several Bariatric units for obese patients who cannot be accommodated through traditional ambulances.  All Bariatric units are specifically designed for, and outfitted with specialized stretchers that are designed to accommodate obese patients in a safe, comfortable, and respectful fashion. 

Response Time Commitment

Transcare ML, Inc. will respond to all emergency or immediate transport requests within thirty minutes or sooner.  Transcare ML, Inc. will be on time for all scheduled/non-emergency transports.

Transcare ML, Inc. recognizes the importance of timely transports.  Thus we concentrate our efforts on scheduling and vehicle deployment, enabling Transcare ML, Inc. to boast a strong and consistent on time performance. 

Billing

Transcare ML, Inc. also possesses a full time billing department that operates Monday-Friday from 09:00-17:00.

Transcare ML, Inc. is credentialed with Medicare, Medicaid and most major insurances, including Logisticare.  Transcare ML, Inc. also accepts credit cards for deductibles and non-covered services.  Flexible fee arrangements are available for facility billing.

Communications

The company offers live dispatch 24 hours per day, 7 days per week.  

Quality Assurance 

Transcare ML, Inc. has established and maintains the highest level of patient care through quality assurance programs. The company provides on-going quality improvement programs and rigorous training within a framework of company policies and procedures, as well as, state and regional Intervention Protocols for Paramedics and EMT's.  Reporting tools and data reporting are available to client on a repetitive basis and on demand.

Conclusion

Transcare ML, Inc. will continue to make the appropriate investments in people and equipment reinforcing a philosophy that puts patient care above all else. The company provides a rich and rewarding environment for our valued employees that enable us to recruit and attract only the best people.  We are confident Transcare ML, Inc. Ambulance’s focus on patient care, combined with our prompt friendly service will make Transcare ML, Inc. your Provider of Choice.
Pricing
Below are the GSA Awarded Rates:

1. Wheel Chair Services Base Rate: $32.00 Mileage: $2.00 per mile

2. Basic Life Support Ambulance Base Rate: $175.00 Mileage: $5.00 per mile

3. Advanced Life Support Ambulance Base Rate: $280.00 Mileage: $5.00 per mile

4. Critical Care Ambulance Base Rate: $500.00 Mileage: $5.00 per mile

5. Shuttle Services (multiple ambulatory patients) $40.00 per hour
A 2% discount for volume exceeding 200 trips per month

A 1% discount if invoices are paid in 30 days.
