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DYNAMIC CONCEPTS, INC.
AUTHORIZED FEDERAL SUPPLY SERVICE

INFORMATION TECHNOLOGY SCHEDULE PRICELIST

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, SOFTWARE AND SERVICES

General Services Administration
Federal Supply Service
GSA IT Schedule 70

Contract Number:
GS-35F-0022K

SIN 132-51 – INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES

FPDS Code D301
IT Facility Operation and Maintenance

FPDS Code D307
Automated Information Systems Design and Integration Services

FPDS Code D308
Programming Services

FPDS Code D308
Millennium Conversion Services (Y2K)

FPDS Code D310
IT Backup and Security Services

FPDS Code D313
Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services

FPDS Code D316
IT Network Management Services

FPDC Code D399
Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.
 
Note 2: Offerors and Agencies are advised that the Group 70 Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act. These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services. FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.
 
Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product. Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.
Dynamic Concepts, Inc.

1730 17th Street, NE

Washington, DC   20002

Phone:  202-944-8787        Fax:  202-526-7233
www.dcihq.com
Business Size:  Small, HUBZone

Period Covered by Contract:
October 14, 1999 through October 13, 2009

Pricelist current through Modification #PO-0008 dated November 24, 2007
Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage! System. Agencies can browse GSA Advantage! by accessing the Federal Supply Service’s Home Page via the Internet at http://www.fss.gsa.gov/
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Corporate Overview

Dynamic Concepts, Inc. (DCI) is a technical support and project management services firm headquartered in Washington, DC.    Founded in 1979, for over a quarter century DCI has been a recognized leader in providing a broad spectrum of technical and management support services to a host of Government and commercial entities.

DCI delivers smart solutions based on a thorough understanding of customer requirements and applying appropriate technology and proven processes.  The spectrum of our capabilities encompasses design, project management, installation and operations and maintenance solutions.  DCI effectively translates contract requirements and ideas into sound practice and quality products, thus demonstrating the versatility, competence and professional excellence that have established us as a solid performer.   

DCI offers an extensive cadre of services to meet diverse, constantly evolving customer requirements.  We provide turnkey solutions for our customers in each of the following areas: 

· Network Cabling Installation

· IT Network Management Services

· Wireless Communications

· Security and Video Systems Design and Installation

· Data Center Operation and Management

· Technical and Project Management Support

· IT Backup and Security Services

· Desktop Management

DCI has the corporate culture and resources to effectively respond to special projects, meet critical scheduling requirements and unpredicted fluctuations in the workload.  

Customer service that is focused, responsive and personalized is the cornerstone of DCI’s success.  DCI prides itself in its business management and administrative systems, excellent safety performance, project management and cost control systems which are well respected by our customers.

DCI’s mission is to provide our enlightened clients with cost-effective, superior quality service, and to build long-term relationships with our clients by delivering personalized, value-added solutions using the best technology for the job, while consistently providing quality services, on schedule and within budget.

----------------------

INFORMATION FOR ORDERING OFFICES

 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report accomplishments against these goals. 

 

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the catalog/price lists of at least three schedule contractors or consider reasonably available information by using the GSA Advantage! on-line shopping service (www.fss.gsa.gov). The catalogs/price lists, GSA Advantage! and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a broad array of products and services offered by small business concerns. 

 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned small businesses among those considered when selecting price lists for the best value determination. 

 

For orders exceeding the micropurchase threshold, customers are to give preference to small business concerns when two or more items at the same delivered price will satisfy their requirement.

 

1.
Geographic Scope of Contract: 

 

The geographic scope of this contract is the 48 contiguous states and the District of Columbia.

 

2.
Contractor s Ordering Address and Payment Information: 

 


Ordering:



Dynamic Concepts, Inc.



ATTN:  GSA Orders/Michael Peasant



1730 17th Street, NE



Washington, DC  20002



Phone:  202-944-8787    Fax:  202-944-3983


E-mail:  mpeasant@dcihq.com


Payment:



Dynamic Concepts, Inc.



ATTN:  GSA Receivables



1730 17th Street, NE



Washington, DC  20002 

Contractors are required to accept the Government purchase card for payments equal to or less than the micro-purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable for payment above the micro-purchase threshold. In addition, bank account information for wire transfer payments will be shown on the invoice. 

 

The following telephone number(s) that can be used by ordering agencies to obtain technical and/or ordering assistance: 

 


(202) 944-8787

 

3.
Liability for Injury or Damage 

 

The Contractor shall not be liable for any injury to Government personnel or damage to Government property arising from the use of equipment maintained by the Contractor, unless such injury or damage is due to the fault or negligence of the Contractor. 

 

4.
Statistical Data for Government Ordering Office Completion of Standard Form 279: 

 

Block 9:G. Order/Modification Under Federal Schedule 

Block 16: Data Universal Numbering System  (DUNS): 01-645-6592

Block 30: Type of Contractor: Large Business

Block 31: Woman-Owned Small Business: NO 

Block 36: Contractor's Taxpayer Identification Number(TIN): 52-1153049

 

4a.
CAGE Code:  7V965

5.
FOB: Destination 

 

6.
Delivery Schedule 

 

a.
TIME OF DELIVERY: The Contractor shall deliver to destination within the number of calendar days after receipt of order (ARO) agreed upon by the ordering agency and Contractor in the Statement of Work or Delivery Order. 

 

 

b. 
URGENT REQUIREMENTS. G2 Software Systems, Inc. will make every effort to respond to urgent requirements of the government in the shortest time possible. When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all other terms and conditions of the contract. 

 

7.
Discounts:

Prices shown are NET Prices; Basic Discounts have been deducted.

a. Prompt Payment:  0.5% - 10 days from receipt of invoice or date of acceptance, whichever is later.

b. Quantity:  None

c. Dollar Volume:  None

d. Government Educational Institutions.  Government Educational Institutions are offered the same discounts as all other Government customers.

e. Other:  None

 

8.
Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 1979, as amended. 

 

9.
Statement Concerning Availability of Export Packing: 

Export Pac king is not available on this contract.

 

10.
Small Requirements: 

 

The minimum dollar value of orders to be issued is $100.

 

11.
Maximum Order: (All dollar amounts are exclusive of any discount for prompt payment.)

 

Special item Number 132-51 Information Technology (UT) Professional Services.

The maximum dollar value per order for all IT Professional services will be $500,000. 

 

12. 
Use of Federal Supply Service Information Technology Schedule Contracts.  In accordance with FAR 8.404:
 

[Note: Special ordering procedures have been established for Special Item Numbers (SINs) 132-51 IT Professional Services and 132-52 ED Services; refer to the terms and conditions for those SINs.] 

 

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR 8.404, are considered to be issued pursuant to full and open competition. Therefore, when placing orders under Federal Supply Schedules, ordering offices need not seek further competition, synopsize the requirement, make a separate determination of fair and reasonable pricing, or consider small business set-asides in accordance with subpart 19.5. GSA has already determined the prices of items under schedule contracts to be fair and reasonable. By placing an order against a schedule using the procedures outlined below, the ordering office has concluded that the order represents the best value and results in the lowest overall cost alternative (considering price, special features, administrative costs, etc. ) to meet the Government s needs. 

 

a.
Orders placed at or below the micro-purchase threshold.  Ordering offices can place orders at or below the micro-purchase threshold with any Federal Supply Schedule Contractor. 

 

b.
Orders exceeding the micro-purchase threshold but not exceeding the maximum order threshold. Orders should be placed with the Schedule Contractor that can provide the supply or service that represents the best value. Before placing an order, ordering offices should consider reasonably available information about the supply or service offered under MAS contracts by using the "GSA Advantage!" on-line shopping service, or by reviewing the catalogs/price lists of at least three Schedule Contractors and selecting the delivery and other options available under the schedule that meets the agency's needs. In selecting the supply or service representing the best value, the ordering office may consider: 

 

(1)
Special features of the supply or service that are required in effective program performance and that are not provided by a comparable supply or service; 

(2)
Trade-in considerations; 

(3) 
Probable life of the item selected as compared with that of a comparable item; 

(4) 
Warranty considerations; 

(5) 
Maintenance availability; 

(6) 
Past performance; and 

(7) 
Environmental and energy efficiency considerations. 

 

c.
Orders exceeding the maximum order threshold.  Each schedule contract has an established maximum order threshold. This threshold represents the point where it is advantageous for the ordering office to seek a price reduction. In addition to following the procedures in paragraph b, above, and before placing an order that exceeds the maximum order threshold, ordering offices shall -- 

 

(1)
Review additional Schedule Contractors' catalogs/price lists or use the "GSA Advantage!" on-line shopping service;

(2)
Based upon the initial evaluation, generally seek price reductions from the Schedule Contractor(s) appearing to provide the best value (considering price and other factors); and 

(3)
After price reductions have been sought, place the order with the Schedule Contractor that provides the best value and results in the lowest overall cost alternative. If further price reductions are not offered, an order may still be placed, if the ordering office determines that it is appropriate. 

 

NOTE:  For orders exceeding the maximum order threshold, the Contractor may: 

 

(1)
Offer a new lower price for this requirement (the Price Reduction clause is not applicable to orders placed over the maximum order in FAR 52.216-19 Order Limitations); 

(2) 
Offer the lowest price available under the contract; or 

(3) 
Decline the order (orders must be returned in accordance with FAR 52.216-19). 

 

d.
Blanket Purchase Agreements (BPA).  The establishment of Federal Supply Schedule BPAs is permitted when following the ordering procedures in FAR 8.404. All schedule contracts contain BPA provisions. Ordering offices may use BPAs to establish accounts with Contractors to fill recurring requirements. BPAs should address the frequency of ordering and invoicing, discounts, and delivery locations and times. 

 

e. 
Price reductions.  In addition to the circumstances outlined in paragraph c, above, there may be instances when ordering offices will find it advantageous to request a price reduction. For example, when the ordering office finds a schedule supply or service else where at a lower price or when a BPA is being established to fill recurring requirements, requesting a price reduction could be advantageous. The potential volume of orders under these agreements, regardless of the size of the individual order, may offer the ordering office the opportunity to secure greater discounts. Schedule contractors are not required to pass on to all schedule users a price reduction extended only to an individual agency for a specific order. 

 

f. 
Small business.  For orders exceeding the micro-purchase threshold, ordering offices should give preference to the items of small business concerns when two or more items at the same delivered price will satisfy the requirement. 

 

g. 
Documentation.  Orders should be documented, at a minimum, by identifying the Contractor the item was purchased from, the item purchased, and the amount paid. If an agency requirement in excess of the micro-purchase threshold is defined so as to require a particular brand name, product, or feature of a product peculiar to one manufacturer, thereby precluding consideration of a product manufactured by another company, the ordering office shall include an explanation in the file as to why the particular brand name, product, or feature is essential to satisfy the agency's needs. 

13.
Federal Information Technology/Telecommunication Standards Requirements: 

 

Federal departments and agencies acquiring products from this Schedule must comply with the provisions of the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine whether or not specific products listed herein comply with Federal Information Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by the Contractor. 

 

13. 1.
Federal Information Processing Standards Publications (FIPS PUBS): 

 

Information Technology products under this Schedule that do not conform to Federal Information Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with the applicable "FIPS Publication."  Federal Information Processing Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST) pursuant to National Security Act.  Information concerning their availability and applicability should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal use. Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service should be referred to the NTIS Subscription Officer, both at the above address, or telephone number (703) 487-4650. 

 

13. 2.
Federal Telecommunication Standards (FED-STDS): 

 

Telecommunication products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD. "Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information and information concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply Service, Specification Section, 470 East L'Enfant Plaza, Suite 8100, SW, Washington, DC20407, telephone number (202)619-8925. Please include a self-addressed mailing label when requesting information by mail. Information concerning their applicability can be obtained by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD20899, telephone number 301-975-2833. 

 

14.
Security Requirements: 

 

In the event security requirements are necessary, the ordering activities may incorporate, in their delivery orders, a security clause in accordance with current laws, regulations, and individual agency policy; however, the burden of administering the security requirements shall be with the ordering agency. If any costs are incurred as a result of the inclusion of security requirements, such costs will not exceed ten percent (10%) or $100,000 of the total dollar value of the order, whichever is lessor. 

15.
Contract Administration for Ordering Offices: 

 

Any ordering office, with respect to any one or more delivery orders placed by it under this contract, may exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (l) Termination for the Government's convenience, and (m) Termination for Cause (See C.1). 

 

16.
GSA Advantage! 

 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line access to vendors' schedule prices with ordering information. GSA Advantage! will allow the user to perform various searches across all contracts including, but not limited to: 

 


(1) Manufacturer; 

(2) Manufacturer's Part Number; and 

(3) Product categories. 

 

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser (e.x., NetScape). The Internet address is http://www.fss.gsa.gov/.

 

17.
Purchase of Incidental, Non-Schedule Items 

 

For administrative convenience, open market (non-contract) items may be added to a Federal Supply Schedule Blanket Purchase Agreement (BPA) or an individual order, provided that the` items are clearly labeled as such on the order, all applicable regulations have been followed, and price reasonableness has been determined by the ordering activity for the open market (non-contract) items. 

 

18.
Contractor Commitments, Warranties and Representations 

 

a.
For the purpose of this contract, commitments, warranties and representations include, in addition to those agreed to for the entire schedule contract: 

 

(1) Time of delivery/installation quotations for individual orders. 

(2) Technical representations and/or warranties of products concerning performance, total system performance and/or configuration, physical, design and/or functional characteristics and capabilities of a product/ equipment/service/software package submitted in response to requirements which result in orders under this schedule contract. 

(3) Any representations and/or warranties concerning the products made in any literature, description, drawings and/or specifications furnished by the Contractor. 

 

b.
The above is not intended to encompass items not currently covered by the GSA Schedule contract. 

 

19.
Overseas Activities 

 

The terms and conditions of this contract shall apply to all orders for installation maintenance and repair of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below:


None

 

Upon request of the Contractor, the Government may provide the Contractor with logistics support, as available, in accordance with all applicable Government regulations. Such Government support will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the fulfillment of the terms and conditions of this contract. 

 

20.
Year 2000 Warranty – Commercial Supply Items

“Year 2000” compliant,” as used in this part, means with respect to information technology, that the information technology accurately processes date/time data, (including, but not limited to, calculation, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, and the years 1999 and 2000 and leap year calculations, to the extent that other information technology, used in combination with the information technology being acquired, properly exchanges date/time data with it.

The Contractor warrants that each hardware, software, and firmware product delivered under this contract shall be able to accurately process date data (including, but not limited to, calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first centuries, including leap year calculations, when used in accordance with the product documentation provided by the Contractor, provided that all listed or unlisted products (e.g. hardware, software, firmware) used in combination with such listed product properly exchange date data with it.  If the contract requires that specific listed products must perform as a system in accordance with the foregoing warranty, then that warranty shall apply to those listed products as a system.  The duration of this warranty and the remedies available to the Government for breach of this warranty shall be as defined in, and subject to, the terms and limitation of the Contractor’s standard commercial warranty or warranties contained in this contract, provided that notwithstanding any provision to the contrary in such commercial warranty or warranties, the remedies available to the Government under this warranty shall include repair or replacement of any listed product whose non-compliance is discovered and made known to the Contractor in writing within ninety (90) days after acceptance.  Nothing in this warranty shall be construed to limit any rights or remedies the Government may otherwise have under this contract with respect to defects other than Year 2000 performance.

21.
Blanket Purchase Agreements (BPAs) 

 

Federal Acquisition Regulation (FAR) 13.201 (a) defines Blanket Purchase Agreements (BPAs) as " a simplified method of filling anticipated repetitive needs for supplies or services by establishing 'charge accounts' with qualified sources of supply."  The use of Blanket Purchase Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR 13.202(c)(3), which reads, in part, as follows: 

 

"BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the terms of the applicable schedule contract. " 

 

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to maximize their administrative and purchasing savings. This feature permits schedule users to set up "accounts" with Schedule Contractors to fill recurring requirements. These accounts establish a period for the BPA and generally address issues such as the frequency of ordering and invoicing, authorized callers, discounts, delivery locations and times. Agencies may qualify for the best quality/volume discounts available under the contract, based on the potential volume of business that may be generated through such an agreement, regardless of the size of the individual orders. In addition, agencies may be able to secure a discount higher than that available in the contract based on the aggregate volume of business possible under a BPA. Finally, Contractors may be open to a progressive type of discounting where the discount would increase once the sales accumulated under the BPA reach certain prescribed levels. Use of a BPA may be particularly useful with the new Maximum Order feature. See the Suggested Format, contained in this Schedule Price list, for customers to consider when using this purchasing tool. 

 

22.
Contractor Team Arrangements 

 

Federal Supply Schedule Contractors may use "Contractor Team Arrangements" (see FAR 9.6) to provide solutions when responding to customer agency requirements. The policy and procedures outlined in this part will provide more flexibility and allow innovative acquisition methods when using the Federal Supply Schedules. See the additional information regarding Contractor Team Arrangements in this Schedule Price List. 

 

GSA IT SCHEDULE - LABOR RATES

	SIN
	Labor Category
	DCI Part Number (GSA)
	Rate

	
	
	
	

	132.51
	 Program Manager 
	 PM-STD-100 
	 $              147.04 

	132.51
	 Project Manager 
	 PJ-STD-100 
	 $              122.18 

	132.51
	 Project Manager, Field 
	 PH-FLD-100 
	 $              117.28 

	132.51
	 Site Supervisor 
	 SS-STD-100 
	 $                74.00 

	132.51
	 Facility Manager 
	 FM-STD-100 
	 $                83.78 

	132.51
	 Programmer/Analyst, Jr. 
	 PA-JR-100 
	 $                75.05 

	132.51
	 Programmer/Analyst 
	 PA-MI-100 
	 $                92.99 

	132.51
	 Programmer/Analyst, Sr. 
	 PA-DR-100 
	 $              100.92 

	132.51
	 Programmer/Analyst, Special Apps., Sr. 
	 PA-SRA-100 
	 $              110.83 

	132.51
	 Database Administrator, Jr. 
	 DA-JR-100 
	 $                66.21 

	132.51
	 Database Administrator 
	 DA-MI-100 
	 $              151.13 

	132.51
	 Technical Trainer, Jr. 
	 TT-JR-100 
	 $                82.47 

	132.51
	 Technical Trainer, Sr. 
	 TT-SR-100 
	 $                85.44 

	132.51
	 Technical Writer/Editor, Jr. 
	 TW-JR-100 
	 $                65.55 

	132.51
	 Technical Writer/Editor 
	 TE-MI-100 
	 $                67.39 

	132.51
	 Technical Writer/Editor, Sr. 
	 TE-SR-100 
	 $                67.39 

	132.51
	 Network Administrator 
	 NE-MI-100 
	 $                68.15 

	132.51
	 Network Technician, Jr. 
	 NT-JR-100 
	 $                50.68 

	132.51
	 Network Technician 
	 NT-MI-100 
	 $                75.51 

	132.51
	 Network Technician, Sr. 
	 NT-SR-100 
	 $                80.93 

	132.51
	 Network Engineer, Jr. 
	 NE-JR-100 
	 $                95.50 

	132.51
	 Tech Support /Help Desk Specialist 
	 TS-STD-100 
	 $                83.40 

	132.51
	 Quality Assurance Specialist 
	 QAS-STD-100 
	 $                70.28 

	132.51
	 Computer Equipment Support Tech., Jr. 
	 CS-JR-100 
	 $                58.46 

	132.51
	 Computer Equipment Support Tech., Sr. 
	 CS-SR-100 
	 $                83.78 

	132.51
	 Administrative Support Specialist 
	 AD-STD-100 
	 $                44.78 

	132.51
	 Computer Operator 
	 CO-STD-100 
	 $                42.81 


Dynamic Concepts, Inc.


   GS-35F-0022K



     Effective 11-24-07

LABOR CATEGORIES AND POSITION DESCRIPTIONS
	GSA Labor Category
	DCI Part # (GSA)
	Position Descriptions and Education/Experience

	Program Manager
	(PM-STD-100)
	Directly responsible for the line management of contracts requiring analysis, design and development, or support of information systems.  Scope of assigned contracts generally involves more than one technology.  Manages a staff with multiple levels of management and workers.

Minimum Education/Experience: Bachelors Degree and eight years experience in applicable project management 

	Project Manager
	(PJ-STD-100)
	Directly responsible for the line management of assigned contract requiring analysis, design and development or support of information systems.  Assigned contracts usually include single scope.  Responsible for the recruiting, supervision, technical guidance and effective utilization of the project staff within the bounds of contract funding, terms and conditions, and scope of work.

Minimum Education/Experience:  Bachelors Degree and five years experience in project management.

	Field Project Manager
	(PJ-FLD-100)
	Directly responsible for the on-site, line management of assigned contract requiring analysis, design and development or support of information systems.  Assigned contracts usually include single scope.  Responsible for the recruiting, supervision, technical guidance and effective utilization of the project staff within the bounds of contract funding, terms and conditions, and scope of work at the clients'' site location. 

Minimum Education/Experience:  Bachelors Degree and five years experience in project management.                                                                                                     

	Facility Manager
	(FM-STD-100)
	Maintains accounting and inventory records of equipment, software licenses, software supplies and maintenance services purchases. The administrator processes the invoices for data processing’s purchases. The administrator also provides systems documentation library services and coordinates reporting on the data center’s performance. Holds collateral responsibility for the performance of the Site Supervisor.  The Facility Manager reports to the Project Manager.

Minimum Education/Experience:  Bachelors Degree, five years experience in administrative and computer project activity.

	Site Supervisor 
	(SS-STD-100)
	Responsible for the routine administrative and custodial duties at a project location.  Includes maintenance of appropriate records (e.g. on-site records, drawings, inventory, etc), human resources (e.g. collection of time sheets, distribution of pay checks, etc), management of facilities (e.g. cleanliness, safety equipment, security, etc).  Reports to the Facility Manager.

Minimum Education/Experience:  High School graduate, five years experience in administrative and project activity.                                                                                                                                                     

	Junior Programmer/Analyst
	(PA-JR-100)                                                                                                                                                                                                                                   
	Carries out research and analysis of client requirements.  Participates in the preparation of detailed, system design and application development.  Works in accordance with established concepts and selected methods and procedures.  Assists in the preparation project deliverable documents.  Participates in writing technical proposals.  Customer interface is an integral part of this job. 

Minimum Education/Experience: Bachelors Degree and two years experience as a Programmer or Analyst in an applicable area of information technology.                                                                                                                                        

	Programmer/Analyst
	(PA-MI-100)                                                                                                                                                                                                                                          
	Analyzes information-processing problems to formulate procedures for solving them.  Confers with clients and end-users to determine data processing problems and advises personnel on the implications of new or revised systems.  Conducts special studies and investigations pertaining to development of new information systems to meet current and projected needs.  Plans and prepares technical reports, memoranda and instructional manuals relative to the establishment and functioning of complete operating systems.

Minimum Education/Experience: Bachelors Degree and five years experience as a Programmer in an applicable area of information technology.                                                                                                                             

	Senior Programmer/Analyst
	(PA-SR-100)
	Performs high-level computer analysis and design.  Organizes and carries out system development activity requiring extensive knowledge, creativity, ingenuity, and judgment in the application of principles and methods; the development of novel techniques; and the establishment of new concepts.  Recommendations are authoritative and have strong impact on current assigned project.  As an individual contributor, works independently, formulates concepts and identifies new methods and procedures.  In a team capacity, acts as Technical Manager in the coordination of a full range of programming production activities.

Minimum Education/Experience: Bachelors Degree and eight years experience in programming in an applicable area of information technology.                                                                                                                             

	Senior Programmer/Analyst, Special Applications
	(PA-SRA-100)
	Researches, analyzes and evaluates complex, specialized, non-standard, information system requirements and designs.  Leads the development of project deliverable documents such as project training and test plans, requirement and economic analyses and system design reports.  Provides technical assistance to co-workers and customer.  May serve as Task Leader or Project Manager.    

Minimum Education/Experience: Bachelors Degree and five years experience in specific, specialized programming.                                                                                                                                                

	Junior Database Administrator
	(DA-JR-100)                                                                                                                                                                                                                               
	Provides technical direction and controls activities related to data base design, implementation and maintenance.  This includes but is not limited to analysis of data requirements, logical and physical data design, evaluation and recommendation of data standards, maintenance of data definition, and consultation in data design methodologies and techniques.  Ensures the best possible performance for the database while maintaining the integrity of the data.

Minimum Education/Experience:  Associates Degree and two years experience as a Database Administrator using applicable database management software.  

                                                                                                                 

	Database Administrator
	(DA-MI-100)                                                                                                                                                                                                                                      
	Provides technical direction and controls activities related to data base design, implementation and maintenance.  This includes but is not limited to analysis of data requirements, logical and physical data design, evaluation and recommendation of data standards, maintenance of data definition, and consultation in data design methodologies and techniques.  Ensures the best possible performance for the database while maintaining the integrity of the data.

Minimum Education/Experience: Bachelors Degree and three years experience as a Database Administrator using applicable database management software.                                                                                                                  

	Network Administrator
	(NE-MI-100)
	Provides network hardware and software support to users.  Troubleshoots network using Local Area Network (LAN) diagnostic tools.  Provides technical advice regarding data communication links between mainframes and personal computer, use of LAN's, software features and capabilities and data communications planning as related to equipment, software and telephone systems. Administers the routine and non-routine operation of a network including planning for growth, security issues and system modernization.

Minimum Education/Experience: Certified Network Administrator (CNA) and two years experience in an applicable network environment.

	Junior Technical Writer/Editor
	(TW-JR-100)                                                                                                                                                                                                                              
	Organizes and contributes to the technical writing portions of major system and software engineering projects and activities.  Updates and edits technical documentation including detailed functional specifications, standard operating procedures, program specifications, technical manuals and reports and other documents such as management documentation and training and user manuals for accuracy, completeness and compliance with applicable standards.

Minimum Education/Experience: Associates Degree in applicable discipline and two years experience in technical writing.

	Technical Writer/Editor
	(TE-MI-100)
	Plans, organizes and contributes to the technical writing portions of major system and software engineering projects and activities.  Creates, updates and edits technical documentation including detailed functional specifications, standard operating procedures, program specifications, technical manuals and reports and other documents such as management documentation and training and user manuals for accuracy, completeness and compliance with applicable standards.

Minimum Education/Experience: Associate Degree in applicable discipline and five years experience in technical writing and editing.

	Senior Technical Writer/Editor
	TE-SR-100
	Plans, organizes and contributes to the technical writing portions of major system and software engineering projects and activities.  Creates, updates and edits technical documentation including detailed functional specifications, standard operating procedures, program specifications, technical manuals and reports and other documents such as management documentation and training and user manuals for accuracy, completeness and compliance with applicable standards. May direct the activity of other technical writers.

Minimum Education/Experience: Bachelors Degree and five years experience in technical writing and editing.

	Junior Technical Trainer
	(TT-JR-100)                                                                                                                                                                                                                                    
	Trains clients' staff in operating procedures, technical skills, and other matters.  Assists in development and implementation of all training procedures.  Implements extent instructional program in accordance with training or other course requirements and assembles materials to be presented.  Utilizes teaching aids such as wall charts, prepared notes, tape recordings, radio, television, films, video, computer trainers and training handbooks.  Supervises practical work carried out by students, and assists them at points of difficulty.  Tests students to evaluate their learning progress and to evaluate effectiveness of instruction.  Compiles assessment report regarding each student.  May arrange visits to or periods of employment in real-work situations to reinforce instruction.

Minimum Education/Experience:  Associates Degree and three years experience in applicable technical training.

	Senior Technical Trainer
	(TT-SR-100)                                                                                                                                                                                                                                    
	Trains clients' staff in operating procedures, technical skills, and other matters.  Assists in development and implementation of all training procedures.  Develops training syllabus in coordination with Clients' requirements.  Implements instruction in accordance with course requirements and assembles materials to be presented.  Instructs students in the theoretical and practical aspects of the subject being taught.  Selects and/or develops teaching aids such as wall charts, prepared notes, tape recordings, radio, television, films, video, computer trainers and training handbooks.  Supervises practical work carried out by students, and assists them at points of difficulty.  Develops and administers tests students to evaluate their learning progress and evaluate effectiveness of instruction.  Compiles assessment report regarding each student.  May arrange visits to or periods of employment in real work situations to reinforce instruction. 

Minimum Education/Experience: Associates Degree and five years experience in applicable technical training.                                                                                                   

	Technical Support/Help Desk Specialist
	(TS-STD-100)                                                                                                                                                                                                                     
	Provides technical support and assistance for users in solving problems with the information system.  This includes implementation, configuration, coordination, control, maintenance, troubleshooting, security, usage monitoring, and the development of specialized procedures relating to the use of the LAN environment within the enterprise.  Must be able to interface directly with clients' and solve problems with a variety of systemic and user applications problems caused by technical failure and user errors. Responsible for evaluation, selection and training on new products or services.  Provides comprehensive systems analysis and progressive support methodologies for all LAN applications.   

Minimum Education/Experience:  Associates Degree or OEM Certified training and three years experience in applicable technical support.                                                                                            

	Quality Assurance Specialist
	(QAS-STD-100)
	Performs varied analytical tasks to ensure the performance and data integrity of information and operating systems and evaluate the effect of modifications made to those systems.  Plans and conducts analyses to measure the quality of information/services provided to system users, and develops and produces reports detailing the results of those analyses.  Develops and implements procedures for routine and ad hoc review of performance of discrete elements of the information or operating system.  Confers with users, project staff and client to identify problems, recommend and document solutions.                                                        

Minimum Education/Experience: Associates Degree and three years experience in applicable Quality Assurance.                                                                                                                                        

	Junior Network Engineer
	(NE-JR-100)
	Installs and maintains complex networks that typically link numerous computing platforms, operating systems, and network topologies across widely dispersed geographic areas.  Evaluates hardware and software suitable for complex networks.  Designs, tests, and implements interface programs.  Develops security procedures.  Manages Network performance. 

Minimum Education/Experience: Associates Degree, Certified Network Engineer (CNE) or applicable OEM Certified training, and two years experience in applicable networking environment.                                                                                                                                                                              

	Junior Network Technician
	(NT-JR-100)
	Responsible for assigned areas of data communications within the enterprise including terminals, local area networks, communications with remote installations, modem communications, and network security.  Duties include installation, testing and maintenance of all elements of the network.  Must be familiar with LAN topology and software including ETHERNET, routers, servers, LAN bridges and gateways, and distribution systems.  Understand the use of LAN test equipment.  Assists network engineers/administrators in system management and system programming projects related to the enterprise computers including system configuration, troubleshooting, security, resource monitoring, and the development of specialized programs.

Minimum Education/Experience:  Associates Degree or OEM Certified training and one years experience in applicable network environment.

	Network Technician
	(NT-MI-100)
	Responsible for assigned areas of data communications within the enterprise including terminals, local area networks, communications with remote installations, modem communications, and network security.  Duties include installation, testing and maintenance of all elements of the network.  Must be familiar with LAN topology and software including ETHERNET, routers, servers, LAN bridges and gateways, and distribution systems.  Understand the use of LAN test equipment.  Assists network engineers/administrators in system management and system programming projects related to the enterprise computers including system configuration, troubleshooting, security, resource monitoring, and the development of specialized programs.

Minimum Education/Experience:  Associates Degree or OEM Certified training and three years experience in applicable network environment.                                                               

	Senior Network Technician
	(NT-SR-100)
	Responsible for all aspects of data communications within the enterprise including terminals, local area networks, communications with remote installations, modem communications, and network security.  Duties include installation, testing and maintenance of all elements of the network.  Must be familiar with LAN topology and software including ETHERNET, routers, servers, LAN bridges, and gateways, and distribution systems.  Understand the use of complex test equipment.  Assists network engineers/ administrators in system management and system programming projects related to the enterprise computers including system configuration, troubleshooting, security, resource monitoring, and the development of specialized programs.  

Minimum Education/Experience:  Associates Degree and five years experience in applicable network environment.

	Administrative Support Specialist
	(AD-STD-100)
	Performs diverse administrative tasks requiring some analysis, judgment and a detailed knowledge of department and/or organization policies and procedures dealing with the incumbent's area of responsibility.  Duties may require proficiency with one or more types of office equipment.  

Minimum Education/Experience: High School Diploma and two years experience in an applicable working environment.                                                                                                                                                                                                                                                  

	Junior Computer Equipment Support Technician
	(CS-JR-100)
	Under the supervision of a senior technician or engineer performs such tasks as installation, testing of computer equipment or components requiring simple wiring or connecting.  Follow standard work methods on recurring assignments but receives explicit instructions on unfamiliar assignments; technical adequacy of routine work is reviewed on completion; non routine work may also be reviewed in progress.  Performs simple or routine tests to troubleshoots and repairs to the units, sub units and chassis levels using established methods and procedures.  Operates and adjusts equipment using standard test equipment. Maintains records in accordance with established procedures.

Minimum Education/Experience:  Associates Degree or applicable OEM Certified training and two years experience in computer support operations.

	Senior Computer Equipment Support Technician
	(CS-SR-100)
	Performs non-routine assignments of substantial variety and complexity, using operational precedents that are not fully applicable.  May also plan such assignments. May be assisted by lower level technicians and have frequent contact with professionals and others within the establishment.  Performs at this level one or a combination of such typical duties as: installs, tests, troubleshoots, programs, maintains, and repairs computer equipment, consoles, power and control racks, miscellaneous computer voice and data circuits and related apparatus.  Applies methods outlined by others to limited segments of research and development projects; constructs experimental or prototype models to meet engineering requirements; conducts tests or experiments and redesigns as necessary; and records and evaluates data and reports findings.  Analyzes system failures and other unusual system occurrences to isolate the source of the problem and determine whether the failure is caused by software, hardware, or other factors.  Selects and adapts plans, techniques, designs, or layouts.  Contact personnel in related activities to resolve problems and coordinate the work; reviews, analyzes, and integrates the technical work of others.  Supervisor or professional engineer outlines objectives, requirements, and design approaches; completed work is reviewed for technical adequacy and satisfaction of requirements.  May train and be assisted by lower level technicians.  Conducts tests or experiments requiring selection and adaptation or modification of a variety of critical test equipment and test procedures.  Sets up and operates equipment; records data, measures and records problems of significant complexity that sometimes require resolution at a higher level; and analyzes data and prepares test reports.

Minimum Education/Experience:  Associates Degree and applicable OEM Certified training and five years experience in related computer support operations.

	Computer Operator
	(CO-STD-100)
	The Computer Operator is under direction of the Lead or Senior Operators.  The Computer Operator is responsible for the accurate and timely processing of information in and through all information systems.  This involves the running of system utilities and programs as well as printing, quality control and media distribution.

Minimum Education/Experience:  OEM Certified training and two years experience in related computer operations.
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