GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST

SCHEDULE 70 — General Purpose Commercial Information Technology Equipment, Software and
Services

Business Products Group, Inc.
dba

Business Resource Group (BRG)
10440 N. Central Expressway, Ste. 1150

Dallas, TX 75231
P.214-777-5100 e F. 214-777-5101

Contract Number: GS-35F-0029T1

Contract period: October 15, 2006 through October 14, 2021
Pricelist Version: PS-0015 dated June 14, 2016
DUNS: 156974388
NAICS: 541519
WEB: www.BRG.com
Business size: Other Than Small Business
SIN ‘ Description
132-51/RC ‘ Information Technology Professional Services

FSC/PSC Code D301 - IT Facility Operation and Maintenance
D306 - IT Systems Analysis Services
D307 - IT Strategy and Architecture
D308 — Programming Services
D311 - IT Data Conversion Services
D313 — Computer Aided Design/Computer Aided Manufacturing (CAD/CAM) Services
D399 — Other IT Services, Not elsewhere classified

NOTE 1: ALL NON-PROFESSIONAL LABOR CATEGORIES MUST BE INCIDENTAL TO AND USED SOLELY TO SUPPORT HARDWARE, SOFTWARE AND/OR
PROFESSIONAL SERVICES, AND CANNOT BE PURCHASED SEPARATELY.

NOTE 2: OFFEROR’S AND AGENCIES ARE ADVISED THAT THE GROUP 70 — INFORMATION TECHNOLOGY SCHEDULE IS NOT TO BE USED AS A MEANS TO
PROCURE SERVICES WHICH PROPERLY FALL UNDER THE BROOKS ACT. THESE SERVICES INCLUDE, BUT ARE NOT LIMITED TO, ARCHITECTURAL,
ENGINEERING, MAPPING, CARTOGRAPHIC PRODUCTION, REMOTE SENSING, GEOGRAPHIC INFORMATION SYSTEMS, AND RELATED SERVICES. FAR 36.6
DISTINGUISHES BETWEEN MAPPING SERVICES OF AN A/E NATURE AND MAPPING SERVICES WHICH ARE NOT CONNECTED NOR INCIDENTAL TO THE
TRADITIONALLY ACCEPTED A/E SERVICES.

NOTE 3: THIS SOLICITATION IS NOT INTENDED TO SOLICIT FOR THE RESELLING OF |T PROFESSIONAL SERVICES, EXCEPT FOR THE PROVISION OF
IMPLEMENTATION, MAINTENANCE, INTEGRATION, OR TRAINING SERVICES IN DIRECT SUPPORT OF A PRODUCT. UNDER SUCH CIRCUMSTANCES, THE
SERVICES MUST BE PERFORMED BY THE PUBLISHER OR MANUFACTURER OR ONE OF THEIR AUTHORIZED AGENTS

Contact for Contract Administration:

Michael Levine, Senior Vice President, mlevine@brg.com

On-line access to confract ordering information, ferms and conditions, up-to-date pricing, and the opfion to create an
electronic delivery order is available through GSA Advantage!, a menu-driven database system. The INTERNET address
for GSA Advantage! is hitp://www.gsaadvantage.gov

For more information on ordering from Federal Supply Schedules click on the GSA Schedules link at www.fss.gsa.gov


http://www.brg.com/
mailto:mlevine@brg.com
http://www.gsaadvantage.gov/
http://www.fss.gsa.gov/

About Us

BRG: A Leader in Workplace Management Solution

Our team of seasoned professionals serves real estate and facilities management clients
within corporate, institutional and government sectors by providing innovative solutions that
drive quantifiable results. These include ARCHIBUS real estate and facilities management
software and IBM® TRIRIGA® facilities management software.

‘ Workplace Intelligence

BRG designs and implements integrated workplace management
software to solve complex issues. Our consulting, technology and
operational delivery expertise leads to increased visibility and
exceptional results.

Management Consulting

Our strategic advisory services provide our clients with a personalized
roadmap to optimize the workplace and to integrate the technology that
enables it.

Integrated Workplace Management Systems (IWMS)

We work closely with select industry-leading IWMS vendors to address
your unique and dynamic business needs with the best integrated
technology solutions available in the marketplace.

Program and Project Management for Occupiers

Our approach to Project Management, Space and Move Management
and Asset Logistics drives down costs and increases the performance
of your workplace assets.

We're Everywhere You Are

With Global Headquarters in Dallas, Texas and service center locations
around the world, BRG is never too far away to help our clients address
large-scale business transformations with strategic advice, innovative
technology, program management and sustainment services.



http://www.brg.com/archibus
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http://www.brg.com/ibm-tririga
http://www.brg.com/what-we-do
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CUSTOMER INFORMATION:

BUSINESS RESOURCE GROUP

1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs):

SIN \ Description
132-51/RC \ Information Technology Professional Services

1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:
Not Applicable. Services Only.

1lc. HOURLY RATES: (Services Only):

Labor Category Title (R RA;z;oved
CAD/CAFM Technician 1 $67.00
CAD/CAFM Technician 2 $76.57

Director $167.51
Integration Specialist $105.29
Operations Coordinator $57.43
Process Manager $124.43
Project Manager 1 $110.08
Project Manager 2 $148.36
Senior Integration Specialist $148.36

Solution Consultant 2 $148.36

Solution Consultant 3 $167.51

Technical Architect 1 $162.72

Technical Consultant 2 $148.36

Technical Consultant 3 $157.93

CAD/CAFM Technician 1

Minimum/General Experience: 1 year of work experience using relevant industry tools such as CAFM,
CMMS, CAD and RDBMS platforms.

Functional Responisibilities: Provides services related fo the implementation, mainfenance and upkeep of
facilities AutoCAD drawings and related CAFM/CIFM/TIFM facilities and real estate data either as an
in-house project resource or as an outsourced resource working on-site at one or multiple client
locations.

Minimum Education: Bachelor's Degree

CAD/CAFM Technician 2

Minimum/General Experience: 2 years of work experience using relevant industry tools such as CAFM,
CMMS, CAD and RDBMS platforms.

Functional Responisibilities: Provides services related fo the implementation, mainfenance and upkeep of
facilities AutoCAD drawings and related CAFM/CIFM/TIFM facilities and real estate data either as an
in-house project resource or as an outsourced resource working on-site at one or multiple client
locations.

Minimum Education: Bachelor's Degree

Director

Minimum/General Experience: 8 years of relevant work experience. Experience includes consistent
exposure to real estate and facilities management practices in multiple vertical industries as it related
to information systems design and knowledge of relevant technical management software
packages.

Functional Responisibilities: Overall strategy and direction in the development of technical solutions.

Minimum Education: Bachelor’'s Degree.



CUSTOMER INFORMATION:

BUSINESS RESOURCE GROUP

Integration Specialist

Minimum/General Experience: 1 year of relevant work experience. Experience includes informatfion
systems design, understanding of applications programming, experience in various programming
languages, and knowledge of contemporary computer equipment and sofftware packages.

Functional Responisibilities: Technical Specialist fo support fechnology implementations for CRE/FM clients.
The role combines client-contact and back office functions including: technical development,
implementation and maintenance, quality assurance, and some on-site client data administration.

Minimum Education: Bachelor's Degree

Operations Coordinator

Minimum/General Experience: 2 years of work experience using relevant industry tools such as CAD.

Functional Responsibilities: Provides services related to the implementation, maintenance and upkeep of
facilities AutoCAD drawings either as an in-house project resource or as an outsourced resource
working on-site at one or mulfiple client locations.

Minimum Education: High School Graduate

Process Manager

Minimum/General Experience: 5 years of relevant work experience. Experience includes consistent
exposure to real estate and facilities management practices in multiple vertical industries as it relates
to information systems design and knowledge of relevant technical management software packages.

Functional Responsibilities: Support implementations for CRE/FM clients. The role encompasses
developing requirements analysis for solution design, documentation development and quality
assurance.

Minimum Education: Bachelor’'s Degree

Project Manager 1

Minimum/General Experience: 2 years of relevant work experience in information systems design as well
as experience in the direction of resource teams, project financials, and scope.

Functional Responsibilities: Supports the project implementation team (typically under the direction of an
SPM) through the implementation and support of integrated technical solutions for facilities and real
estate management for their clients. The key elements of the role include: project communication,
project financial management, logistics management, QA.

Minimum Education: Bachelor’'s Degree

Project Manager 2

Minimum/General Experience: 5 years of relevant work experience. Experience includes consistent
exposure to real estate and facilities management practices in multiple vertical industries, as it relates
to information systems design and knowledge of relevant management software packages as well as
experience in management of fechnical resource teams, project financials and scope.

Functional Responsibilities: Directs project implementation teams through the design, development,
implementation and support of integrated fechnical solutions for faciliies and real estate
management for their clients. The key elements of the role include: project communication, project
financial management, logistics management and quality assurance.

Minimum Education: Bachelor's Degree

Senior Integration Specialist

Minimum/General Experience: 8 years of relevant work experience. Experience includes information
systems design, understanding of applications programming, experience in various programming
languages, and knowledge of contemporary computer equipment and software packages and their
application in the Facility Management industry.

Functional Responisibilities: Technical Specialist fo support tfechnology implementations for CRE/FM clients.
The role combines client-contact and back office functions including: solution design, technical
development, implementation and maintenance, and quality assurance.

Minimum Education: Bachelor's Degree

Solution Consultant 2




CUSTOMER INFORMATION:

BUSINESS RESOURCE GROUP

Minimum/General Experience: 5 years of relevant work experience. Experience includes consistent
exposure to real estate and facilities management practices in multiple vertical industries, best
practice processes, information systems design and knowledge of relevant management software
packages as well as experience in the coordination of project commencement and scope
development.

Functional Responsibilities: The Solution Consultant 2 provides fransitional support through the design,
development, implementation and support of integrated technical and process solutions for facilities
and real estate management for their clients.

Minimum Education: Bachelor’'s Degree.

Solution Consultant 3

Minimum/General Experience: 8 years of relevant work experience. Experience includes consistent
exposure to real estate and facilities management practices in multiple vertical industries, best
practice processes, information systems design and knowledge of relevant management software
packages as well as experience in the coordination of project commencement and scope
development.

Functional Responsibilities: The Solution Consultant 3 directs transitional support through the design,
development, implementation and support of integrated technical and process solutions for facilities
and real estate management for their clients.

Minimum Education: Bachelor's Degree.

Technical Architect 1

Minimum/General Experience: 5 years of relevant work experience. Experience includes identifying
organization needs, coordinating plans with client, discussing the best products and systems with
client, explaining plans to designers and developers, producing progress reports, dealing with
problems as they arise, and advising client on future developments.

Functional Responsibilities: Technical Architect 1 acts as a liaison between the upper management of a
company and the designers and developers who work on the company’s information technology (IT)
needs. The Technical Architect 1 must anticipate and identify these IT needs and design a solution,
and they must make sure the solution works as efficiently as possible for all parties involved. It also is
possible for technical architects to specialize in a specific part of an IT framework, such as security.
However, most tfechnical architects are responsible for improving end-user experience or ensuring a
company'’s intfernal digital framework works smoothly.

Minimum Education: Bachelor’'s Degree.

Technical Consultant 2

Minimum/General Experience: 8 years of relevant work experience. Experience includes information
systems design, understanding of applications programming, experience in various programming
languages, and knowledge of contemporary computer equipment and software packages and their
application in our industry. This technical background is coupled with solid experience in project and
program management, resource scheduling and leveling and business process knowledge.

Functional Responsibilities: Technical Consultant 2 is to support technology implementations for CRE/FM
clients. The role combines client-contact and back office functions including: consulting and solution
design, fechnical development, implementation and maintenance, process enhancement, quality
assurance, resource scheduling and training, process enhancements and program development.

Minimum Education: Bachelor's Degree.

Technical Consultant 3

Minimum/General Experience: 10 years of relevant work experience. Experience includes information
systems design, understanding of applications programming, experience in various programming
languages, and knowledge of contemporary computer equipment and software packages and their
application in our industry. This technical background is coupled with solid experience in project and
program management, resource scheduling and leveling and business process knowledge.

Functional Responsibilities: Technical Consultant 3 is fo direct technology implementations for CRE/FM
clients. The role combines client-contact and back office functions including: consulting and solution
design, fechnical development, implementation and maintenance, process enhancement, quality
assurance, resource scheduling and training, process enhancements and program development.



CUSTOMER INFORMATION:

BUSINESS RESOURCE GROUP

Minimum Education: Bachelor’'s Degree

9A.

9B.

10.

12.

13a.

MAXIMUM ORDER:
132-51: $500,000

MINIMUM ORDER:
$100.00

GEOGRAPHIC COVERAGE:

Domestic Delivery Only (the 48 configuous states, Washington, D.C., Hawaii, Alaska & U.S.
Territories. Domestic Delivery also includes a port of consolidation point, within the
aforementioned areas, for orders received from overseas activities.

POINT(S) OF PRODUCTION:

Business Resource Group

10440 N. Central Expressway, Suite 1150
Dallas, TX 75231

DISCOUNT FROM LIST PRICES:
Prices are listed as GSA Net, Discount Deducted and IFF included.

QUANTITY DISCOUNT(S):
Not Applicable

PROMPT PAYMENT TERMS:
1% - 20, Net 30

GOVERNMENT PURCHASE CARDS MUST BE ACCEPTED AT OR BELOW THE MICRO-PURCHASE
THRESHOLD.
Yes. Government Purchase Cards are accepted at or below the micro-purchase threshold.

GOVERNMENT PURCHASE CARDS ARE ACCEPTED ABOVE THE MICRO-PURCHASE
THRESHOLD.
Yes. Government Purchase Cards are accepted above the micro-purchase threshold.

FOREIGN ITEMS:
N/A

TIME OF DELIVERY:
Business Resource Group will adhere to the delivery schedule stipulated in each delivery
order and/or delivery order amendment.

EXPEDITED DELIVERY:
See Urgent Requirements (11d) below.

OVERNIGHT AND 2-DAY DELIVERY:
See Urgent Requirements (11d) below.

URGENT REQUIREMENTS:

When the Federal Supply Schedule contract delivery period does not meet the bona fide
urgent delivery requirements of an ordering agency, agencies are encouraged, if fime
permits, to contact elnstruction for the purpose of obtaining accelerated delivery. BRG will
reply to the inquiry within 3 workdays after receipt. (Telephonic replies will be confirmed in
writing.) If elnstruction offers an accelerated delivery fime acceptable to the ordering
agency, any order(s) place pursuant to the agreed upon accelerated delivery time frame
will be delivered within this shorter delivery fime and in accordance with all other terms and
conditions of the contract.

FOB POINT:
Destination, Point of Exportation

ORDERING ADDRESS:
Business Resource Group



CUSTOMER INFORMATION:

13b.

14.

15.

16.

17.

18.

19.

20.

20a.

21.

22.

23.

24a.

24b.

25.

26.

BUSINESS RESOURCE GROUP

10440 N. Central Expressway, Suite 1150
Dallas, TX 75231

ORDERING PROCEDURES:
For supplies and services, the ordering procedures, information on Blanket Purchase
Agreements (BPA's) are found in FAR 8.405-3

PAYMENT ADDRESS:

Business Resource Group

2150 North First Street, Suite 100
San Jose, CA 95131

WARRANTY PROVISION:
Not Applicable

EXPORT PACKING CHARGES:
N/A

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:
Yes. Government purchase cards are accepted for payment below, equal to and above
the Micropurchase threshold.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):
N/A

TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE):
N/A

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND
ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE):
N/A

TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE):
N/A

LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE):
Business Resource Group

10440 N. Cenftral Expressway, Suite 1150

Dallas, TX 75231

LIST OF PARTICIPATING DEALERS (IF APPLICABLE):
N/A

PREVENTIVE MAINTENANCE (IF APPLICABLE):

N/A

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES
N/A

SECTION 508 COMPLIANCE FOR EIT:
The EIT Standards can be found at: www.section508/gov/

Information can be found at: www.BRG.com

DUNS NUMBER:
156974388

NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM)
DATABASE:
Contractor has an Active Registration in the SAM database.



http://www.section508/gov/
http://www.brg.com/

Terms and Conditions Applicable to Information Technology (IT) Professional Services

(Special Item Number 132-51)

(@)

The prices, terms and conditions stated under Special Item Number 132-51 Information Technology
Professional Services apply exclusively to IT Services within the scope of this Information Technology
Schedule.

The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as
agreed to by the Contractor and the ordering activity.

Performance incentives may be agreed upon between the Contractor and the ordering activity on individual
fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

The ordering activity must establish a maximum performance incentive price for these services and/or total
solutions on individual orders or Blanket Purchase Agreements.

Incentives should be designed to relate results achieved by the contractor to specified targets. To the
maximum extent practicable, ordering activities shall consider establishing incentives where performance is
critical to the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives
shall be based on objectively measurable tasks.

Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or
task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond
the end of the contract period; all services and delivery shall be made and the contract terms and conditions
shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal
year for which funds are available shall include FAR 52.232-19 (Deviation — May 2003) Availability of
Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for
which funds are available.

Al task orders are subject to the terms and conditions of the contract. In the event of conflict between a task
order and the contract, the contract will take precedence.

The Contractor shall commence performance of services on the date agreed to by the Contractor and the
ordering activity.

The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by
the Contractor and the ordering activity.

The ordering activity should include the criteria for satisfactory completion for each task in the Statement
of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

Any Contractor travel required in the performance of IT Services must comply with the Federal Travel
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed.
Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use
GSA city pair contracts.

The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop
all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to
the Contractor, and for any further period to which the parties may agree. The order shall be specifically
identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall
immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs
allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days



after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties
shall have agreed, the Contracting Officer shall either-

(1) Cancel the stop-work order; or

2) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof
expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in
the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly,
if-

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost
properly allocable to, the performance of any part of this contract; and

2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of
work stoppage; provided that, if the Contracting Officer decides the facts justify the action, the Contracting
Officer may receive and act upon the claim submitted at any time before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of
the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in
arriving at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the
stop-work order.

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS
(MAR 2009) (DEVIATION | - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT
TERMS AND CONDITIONS [TCOMMERCIAL ITEMS (MAR 2009) (ALTERNATE | [1110CT 2008)
(DEVIATION | — FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under
this contract.

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise)
covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec
2007) Rights in Data — General, may apply.

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary
to perform the requisite IT Services.

All IT Services performed by the Contractor under the terms of this contract shall be as an independent
Contractor, and not as an agent or employee of the ordering activity.

a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that
is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives,
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture
involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any
other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates,



may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the
Contractor’s or its affiliates’ objectivity in performing contract work.

b. Toavoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives,
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate
organizational conflicts of interest that might otherwise exist in situations related to individual orders placed
against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR
9.508.

The Contractor, upon completion of the work ordered, shall submit invoices for IT services. Progress
payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments
shall be based upon completion of defined milestones or interim products. Invoices shall be submitted
monthly for recurring services performed during the preceding month.

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress
payments shall be made only when authorized by the order. For time-and-materials orders, the Payments
under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (OCT 2008) (ALTERNATE | -
OCT 2008) (DEVIATION | — FEB 2007) applies to time-and-materials orders placed under this contract.
For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4
(OCT 2008) (ALTERNATE | — OCT 2008) (DEVIATION | — FEB 2007) applies to labor-hour orders
placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements—
Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision:

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from
this solicitation.
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor
category applies to labor performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

Incidental support costs are available outside the scope of this contract. The costs will be negotiated
separately with the ordering activity in accordance with the guidelines set forth in the FAR.

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting
Officer, written consent before placing any subcontract for furnishing any of the work called for in a task
order.

Since beginning its operations in 1986, BRG has gained significant experience in developing innovative
workplace solutions with a focus on driving value and results. BRG has more than 100 services customers
in North America who we assist in management of more than 650 million square feet.

BRG has a long, successful track record of applying innovative technologies and concepts to automate and
measure facilities operations. The focus at BRG is on providing customers with the information they need



to make vital business decisions. Our ability to drive innovative solutions is a result of a strong corporate
culture that emphasizes technological and workflow advancements that enhance and increase the sharing of
knowledge and expertise within any organization. The end result is cost savings coupled with outstanding
quality.

BRG provides technology solutions for every aspect of workplace management and our expertise is
"platform independent”. Although our staff is heavily skilled in the tools and technologies of the market-
leading Computer Aided Facilities Management (CAFM) software platform, we also have experience in
working with many other commercial off-the-shelf applications. The following skill sets of our in-house
team can be applied to any facilities business need:

Database management: RDBMS (Oracle, MS SQL, Sybase) development, administration and data
mining

Report development: using industry standard reporting tools such as Crystal Reports and Business
Objects

Application development: using such technologies as Cold Fusion, ASP, ASP.Net, J2EE, Java,
JavaScript, Visual Basic and other industry standard technologies

Mobile solutions: using PalmOS or PocketPC-compatible hardware and cutting edge mobile
technologies

Systems and Data Integrations: ERP/HRIS/Finance integrations via batch processes and live linkages
to enterprise systems such as SAP, Peoplesoft, Jamis, Oracle Financials and many others

BRG emphasizes technological innovations that enhance and increase the dissemination of knowledge and
expertise within an organization



