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INFORMATION TECHNOLOGY SCHEDULE PRICE LIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Architecture Technology Corporation and its affiliates, Odyssey Research Associates (dba ATC-NY), and
Triticom provide advanced engineering products and services critical to the development and
implementation of distributed systems technologies.

SIN 132-33 - PERPETUAL SOFTWARE LICENSES
FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers - Utility Software
Microcomputers - Utility Software

SIN 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES
FPDS Code D302 IT Systems Development Services
FPDS Code D306 IT Systems Analysis Services
FPDS Code D307 Automated Information Systems Design and Integration Services
FPDS Code D310 IT Backup and Security Services
FPDS Code D316 IT Network Management Services

FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified
Note: All non-professional labor categories must be incidental to and used solely to support hardware, software
and/or professional services, and cannot be purchased separately.

Architecture Technology Corporation
9971 Valley View Road
Eden Prairie, MN 55344
(952)829-5864
www.atcorp.com
Contract Number: GS-35F-0038L

Period Covered by Contract: 19 October 2000 — 18 October 2010

General Services Administration
Federal Supply Service

Products and ordering information in this Authorized FSS Information Technology Schedule Price list are
also available on the GSA Advantage! System. Agencies can browse GSA Advantage! by accessing the
Federal Supply Service’s Home Page via the Internet at http://www.fss.gsa.gov/
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INFORMATION FOR ORDERING OFFICES
SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply
Schedules Program. To enhance Small Business Participation SBA policy allows agencies to
include, in their procurement base and goals, the dollar value of orders expected to be placed
against the Federal Supply Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider
the catalogs/price-lists of at least three schedule contractors or consider reasonably available
information by using the GSA Advantage!™ on-line shopping service(www.fss.gsa.gov). The
catalogs/price-lists, GSA Advantage!™ and the Federal Supply Service Home Page
(www.fss.gsa.gov) contains information on a broad array of products and services offered by
small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding
established small business goals. It should also be used as a tool to assist in including small,
small disadvantaged, and women-owned small businesses among those considered when
selecting price-lists for a best value determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small
business concerns when two or more items at the same delivered price will satisfy their
requirement.

1. GEOGRAPHICAL SCOPE

The geographical scope of this contract is the 48 contiguous states, the District of Columbia,
Hawaii, U.S. Territories and Commonwealths, and overseas U.S. Government Locations.

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION
a. Ordering and Payment Address

SIN 132-33: PO Box 46427
Eden Prairie, MN 55344
Voice 952-829-8019
Fax 952-937-1998
Email info@triticom.com

SIN 132-51: PO Box 24859
Minneapolis, MN 55424-9998
Voice 952-829-5864
Fax 952-829-5871
Email atcorp@atcorp.com

b. Contractors are required to accept the Government purchase card for payments
equal to or less than the micro-purchase threshold for oral or written delivery orders.
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Government purchase cards will be acceptable for payment above the micro-purchase
threshold. In addition, bank account information for wire transfer payments will be shown
on the invoice.

The following telephone number(s) can be used by ordering agencies to obtain technical and/or
ordering assistance: (952) 829-5864 (952) 829-8019

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to Government personnel or damage to
Government property arising from the use of equipment maintained by the Contractor, unless
such injury or damage is due to the fault or negligence of the Contractor.

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF
STANDARD FORM 279

Block 9: G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) Number: 052062833
Block 30: Type of Contractor: Small Business
Block 31: Woman-Owned Small Business - No

Block 36: Contractor's Taxpayer ldentification Number (TIN)
41-1403 674

a. CAGE Code: 5V452
5. FOB DESTINATION

a. Shipments within the 48 contiguous states; the District of Columbia. Prices
submitted do not cover delivery FOB destination in Alaska, Hawaii, the Commonwealth of
Puerto Rico, and such overseas locations specified, as designated by the ordering office.
The actual cost of transportation to destination from the point of exportation in the 48
contiguous States nearest the designated destination will be added. Such costs will, in
all cases, be based upon the lowest regularly established rates on file with the Interstate
Commerce Commission, the U.S. Maritime Commission (if shipped by water), or any
State regulatory body, or those published by the U.S. Postal Service; and will be
supported by paid freight or express receipt or by a statement of parcel post charges
including weight of shipment.

b. Ordering agencies will be required to pay any differential between freight charges
and express charges where express deliveries are requested by the government outside
of the normal commercial delivery process.

c. Ordering agencies have the right to furnish Government bills of lading.
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6.

7.

DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of
calendar days after receipt of order (ARO), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-33 15 days
132-51 30 days

b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery
period does not meet the bona fide urgent delivery requirements of an ordering agency,
agencies are encouraged, if time permits, to contact the Contractor for the purpose of
obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays
after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the
Contractor offers an accelerated delivery time acceptable to the ordering agency, any
order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be
delivered within this shorter delivery time and in accordance with all other terms and
conditions of the contract.

DISCOUNTS

Prices shown are NET Prices; Basic Discounts have been deducted.

8.

a. Prompt Payment: 2% - 10 days from receipt of invoice or date of acceptance,
whichever is later.

b. Quantity: Discounts apply only to TRITICOM products.

c. Dollar Volume: Architecture Technology Corporation reserves the right to offer
additional discounts in instances where the value of the order exceeds $500,000, or when
further discounts represent a good business decision.

d. Government Educational Institutions: Government Educational Institutions are
offered the same discounts as all other Government clients.

e. Other: None

TRADE AGREEMENTS ACT OF 1979, AS AMENDED

All items are U.S. made end products, designated country end products, Caribbean Basin
country end products, Canadian end products, or Mexican end products as defined in the Trade
Agreements Act of 1979, as amended.

9.

STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING

Architecture Technology Corporation exports products world-wide and expects no problem with
availability of export packing.
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10. SMALL REQUIREMENTS
The minimum dollar value of orders to be issued is $50.00.
11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. Special ltem Number 132-33 - Perpetual Software Licenses
The maximum dollar value per order for all perpetual software licenses will be $500,000.
b. Special ltem Number 132-51 - Information Technology (IT) Professional Services
The maximum dollar value per order for all IT Professional services will be $500,000.

12. USE OF FEDERAL SUPPLY SERVICE INFORMATION TECHNOLOGY SCHEDULE
CONTRACTS.

In accordance with FAR 8.404:

[NOTE: Special ordering procedures have been established for Special ltem Numbers (SINs)
132-51 IT Professional Services and 132-52 EC Services; refer to the terms and conditions for
those SINs.]

Orders placed pursuant to a Multiple Award Schedule (MAS), using the procedures in FAR
8.404, are considered to be issued pursuant to full and open competition. Therefore, when
placing orders under Federal Supply Schedules, ordering offices need not seek further
competition, synopsize the requirement, make a separate determination of fair and reasonable
pricing, or consider small business set-asides in accordance with subpart 19.5. GSA has
already determined the prices of items under schedule contracts to be fair and reasonable. By
placing an order against a schedule using the procedures outlined below, the ordering office
has concluded that the order represents the best value and results in the lowest overall cost
alternative (considering price, special features, administrative costs, etc.) to meet the
Government’s needs.

a. Orders placed at or below the micro-purchase threshold. Ordering offices can
place orders at or below the micro-purchase threshold with any Federal Supply Schedule
Contractor.

b. Orders exceeding the micro-purchase threshold but not exceeding the
maximum order threshold. Orders should be placed with the Schedule Contractor that
can provide the supply or service that represents the best value. Before placing an order,
ordering offices should consider reasonably available information about the supply or
service offered under MAS contracts by using the “GSA Advantage!” on-line shopping
service, or by reviewing the catalogs/price-lists of at least three Schedule Contractors and
selecting the delivery and other options available under the schedule that meets the
agency’s needs. In selecting the supply or service representing the best value, the
ordering office may consider--
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(1) Special features of the supply or service that are required in effective program
performance and that are not provided by a comparable supply or service;

(2) Trade-in considerations;

(3) Probable life of the item selected as compared with that of a comparable item;
(4) Warranty considerations;

(5) Maintenance availability;

(6) Past performance; and

(7) Environmental and energy efficiency considerations.

c. Orders exceeding the maximum order threshold. Each schedule contract has an
established maximum order threshold. This threshold represents the point where it is
advantageous for the ordering office to seek a price reduction. In addition to following the
procedures in paragraph b, above, and before placing an order that exceeds the maximum
order threshold, ordering offices shall--

(1) Review additional Schedule Contractors’ catalogs/price-lists or use the “GSA
Advantage!” on-line shopping service;

(2) Based upon the initial evaluation, generally seek price reductions from the
Schedule Contractor(s) appearing to provide the best value (considering price and
other factors); and

3) After price reductions have been sought, place the order with the Schedule
Contractor that provides the best value and results in the lowest overall cost
alternative. If further price reductions are not offered, an order may still be placed, if
the ordering office determines that it is appropriate.

NOTE: For orders exceeding the maximum order threshold, the Contractor may:

(1) Offer a new lower price for this requirement (the Price Reductions clause is not
applicable to orders placed over the maximum order in FAR 52.216-19 Order
Limitations);

(2) Offer the lowest price available under the contract; or

(3) Decline the order (orders must be returned in accordance with FAR 52.216-19).

d. Blanket purchase agreements (BPAs). The establishment of Federal Supply
Schedule BPAs is permitted when following the ordering procedures in FAR 8.404. All
schedule contracts contain BPA provisions. Ordering offices may use BPAs to establish
accounts with Contractors to fill recurring requirements. BPAs should address the
frequency of ordering and invoicing, discounts, and delivery locations and times.
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e. Price reductions. In addition to the circumstances outlined in paragraph c, above,
there may be instances when ordering offices will find it advantageous to request a price
reduction. For example, when the ordering office finds a schedule supply or service
elsewhere at a lower price or when a BPA is being established to fill recurring
requirements, requesting a price reduction could be advantageous. The potential volume
of orders under these agreements, regardless of the size of the individual order, may offer
the ordering office the opportunity to secure greater discounts. Schedule Contractors are
not required to pass on to all schedule users a price reduction extended only to an
individual agency for a specific order.

f. Small business. For orders exceeding the micro-purchase threshold, ordering
offices should give preference to the items of small business concerns when two or more
items at the same delivered price will satisfy the requirement.

d. Documentation. Orders should be documented, at a minimum, by identifying the
Contractor the item was purchased from, the item purchased, and the amount paid. If an
agency requirement in excess of the micro-purchase threshold is defined so as to require a
particular brand name, product, or feature of a product peculiar to one manufacturer,
thereby precluding consideration of a product manufactured by another company, the
ordering office shall include an explanation in the file as to why the particular brand name,
product, or feature is essential to satisfy the agency’s needs.

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS
REQUIREMENTS

Federal departments and agencies acquiring products from this Schedule must comply with the
provisions of the Federal Standards Program, as appropriate (reference: NIST Federal
Standards Index). Inquiries to determine whether or not specific products listed herein comply
with Federal Information Processing Standards (FIPS) or Federal Telecommunication
Standards (FED-STDS), which are cited by ordering offices, shall be responded to promptly by
the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS)

Information Technology products under this Schedule that do not conform to Federal
Information Processing Standards (FIPS) should not be acquired unless a waiver has been
granted in accordance with the applicable "FIPS Publication." Federal Information Processing
Standards Publications (FIPS PUBS) are issued by the U.S. Department of Commerce,
National Institute of Standards and Technology (NIST), pursuant to National Security Act.
Information concerning their availability and applicability should be obtained from the National
Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, Virginia 22161. FIPS
PUBS include voluntary standards when these are adopted for Federal use. Individual orders
for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription service
should be referred to the NTIS Subscription Officer, both at the above address, or telephone
number (703) 487-4650.
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13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS)

Telecommunication products under this Schedule that do not conform to Federal
telecommunication Standards (FED-STDS) should not be acquired unless a waiver has been
granted in accordance with the applicable "FED-STD." Federal Telecommunication Standards
are issued by the U.S. Department of Commerce, National Institute of Standards and
Technology (NIST), pursuant to National Security Act. Ordering information and information
concerning the availability of FED-STDS should be obtained from the GSA, Federal Supply
Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC
20407, telephone number (202)619-8925. Please include a self-addressed mailing label when
requesting information by mail. Information concerning their applicability can be obtained by
writing or calling the U.S. Department of Commerce, National Institute of Standards and
Technology, Gaithersburg, MD 20899, telephone number (301)975-2833.

14. SECURITY REQUIREMENTS

In the event security requirements are necessary, the ordering activities may incorporate, in
their delivery orders, a security clause in accordance with current laws, regulations, and
individual agency policy; however, the burden of administering the security requirements shall
be with the ordering agency. If any costs are incurred as a result of the inclusion of security
requirements, such costs will not exceed ten percent (10%) or $100,000, of the total dollar value
of the order, whichever is lessor.

15. CONTRACT ADMINISTRATION FOR ORDERING OFFICES

Any ordering office, with respect to any one or more delivery orders placed by it under this
contract, may exercise the same rights of termination as might the GSA Contracting Officer
under provisions of FAR 52.212-4, paragraphs (l) Termination for the Government’s
convenience, and (m) Termination for Cause (See C.1.)

16. GSA ADVANTAGE

GSA Advantage! is an on-line, interactive electronic information and ordering system that
provides on-line access to vendors' schedule prices with ordering information. GSA Advantage!
will allow the user to perform various searches across all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
(38) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a
browser (ex.: Netscape). The Internet address is http://www.fss.gsa.gov/.

17. PURCHASE OF INCIDENTAL, NON-SCHEDULE ITEMS
For administrative convenience, open market (non-contract) items may be added to a Federal
Supply Schedule Blanket Purchase Agreement (BPA) or an individual order, provided that the

items are clearly labeled as such on the order, all applicable regulations have been followed,

10
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and price reasonableness has been determined by the ordering activity for the open market
(non-contract) items.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. Forthe purpose of this contract, commitments, warranties and representations
include, in addition to those agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning
performance, total system performance and/or configuration, physical, design and/or
functional characteristics and capabilities of a product/equipment/ service/software
package submitted in response to requirements which result in orders under this
schedule contract.

(3) Any representations and/or warranties concerning the products made in any
literature, description, drawings and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA
Schedule contract.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance
and repair of equipment in areas listed in the price list outside the 48 contiguous states and the
District of Columbia, except as indicated below:

To be negotiated on a per delivery order basis

Upon request of the Contractor, the Government may provide the Contractor with logistics
support, as available, in accordance with all applicable Government regulations. Such
Government support will be provided on a reimbursable basis, and will only be provided to the
Contractor's technical personnel whose services are exclusively required for the fulfillment of
the terms and conditions of this contract.

20. YEAR 2000 WARRANTY — COMMERCIAL SUPPLY ITEMS

“Year 2000 compliant,” as used in this part, means, with respect to information technology, that
the information technology accurately processes date/time data, (including, but not limited to,
calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first
centuries, and the years 1999 and 2000 and leap year calculations, to the extent that other
information technology, used in combination with the information technology being acquired,
properly exchanges date/time data with it.

The Contractor warrants that each hardware, software, and firmware product delivered under
this contract shall be able to accurately process date data (including, but not limited to,
calculating, comparing, and sequencing) from, into, and between the twentieth and twenty-first
centuries, including leap year calculations, when used in accordance with the product

11
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documentation provided by the Contractor, provided that all listed or unlisted products (e.g.
hardware, software, firmware) used in combination with such listed product properly exchange
date data with it. If the contract requires that specific listed products must perform as a system
in accordance with the foregoing warranty, then that warranty shall apply to those listed
products as a system. The duration of this warranty and the remedies available to the
Government for breach of this warranty shall be as defined in, and subject to, the terms and
limitations of the Contractor’'s standard commercial warranty or REVISION — AMENDMENT #1
warranties contained in this contract, provided that notwithstanding any provision to the contrary
in such commercial warranty or warranties, the remedies available to the Government under
this warranty shall include repair or replacement of any listed product whose non-compliance is
discovered and made known to the Contractor in writing within ninety (90) days after
acceptance. Nothing in this warranty shall be construed to limit any rights or remedies the
Government may otherwise have under this contract with respect to defects other than

Year 2000 performance.

21. BLANKET PURCHASE AGREEMENTS (BPAs)

Federal Acquisition Regulation (FAR) 13.201(a) defines Blanket Purchase Agreements (BPASs)
as “...a simplified method of filling anticipated repetitive needs for supplies or services by
establishing ‘charge accounts’ with qualified sources of supply.” The use of Blanket Purchase
Agreements under the Federal Supply Schedule Program is authorized in accordance with FAR
13.202(c)(3), which reads, in part, as follows:

“BPAs may be established with Federal Supply Schedule Contractors, if not inconsistent with the
terms of the applicable schedule contract.”

Federal Supply Schedule contracts contain BPA provisions to enable schedule users to
maximize their administrative and purchasing savings. This feature permits schedule users to
set up “accounts” with Schedule Contractors to fill recurring requirements. These accounts
establish a period for the BPA and generally address issues such as the frequency of ordering
and invoicing, authorized callers, discounts, delivery locations and times. Agencies may qualify
for the best quantity/volume discounts available under the contract, based on the potential
volume of business that may be generated through such an agreement, regardless of the size of
the individual orders. In addition, agencies may be able to secure a discount higher than that
available in the contract based on the aggregate volume of business possible under a BPA.
Finally, Contractors may be open to a progressive type of discounting where the discount would
increase once the sales accumulated under the BPA reach certain prescribed levels. Use of a
BPA may be particularly useful with the new Maximum Order feature. See the Suggested
Format, contained in this Schedule Price list, for customers to consider when using this
purchasing tool.

22. CONTRACTOR TEAM ARRANGEMENTS

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6)
to provide solutions when responding to a customer agency requirements. The policy and
procedures outlined in this part will provide more flexibility and allow innovative acquisition
methods when using the Federal Supply Schedules. See the additional information regarding
Contractor Team Arrangements in this Schedule Price list.

12
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TERMS AND CONDITIONS APPLICABLE TO
PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33 ) of GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of
this contract. The Government reserves the right to inspect or test any software that has been
tendered for acceptance. The Government may require repair or replacement of
nonconforming software at no increase in contract price. The Government must exercise its
post-acceptance rights (1) within a reasonable time after the defect was discovered or should
have been discovered; and (2) before any substantial change occurs in the condition of the
software, unless the change is due to the defect in the software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’s standard commercial
guarantee/warranty as stated in the contract’'s commercial price list will apply to this
contract.

b. The Contractor warrants and implies that the items delivered hereunder are
merchantable and fit for use for the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied
warranty, the Contractor will not be liable to the Government for consequential damages
resulting from any defect or deficiencies in accepted items.

3. TECHNICAL SERVICES

The Contractor, without additional charge to the Government, shall provide a hot line technical
support number 952-829-8019 ext. 3 for the purpose of providing user assistance and
guidance in the implementation of the software. The technical support number is available from
0800 CST to 1700 CST Monday through Friday.

4. SOFTWARE MAINTENANCE

a. Software maintenance service shall include the following: No maintenance will be
performed on software. Upgrades will be available periodically to the customer as
described in Triticom Product List. If upgrades occur with-in 60 days of purchase they are
included at no charge. Customers have a 30 day period in which product may be returned
for refund.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly
or monthly basis, after the completion of such period. Maintenance charges must be paid
in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL
BE SHOWN ON THE INVOICE.

13
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5. PERIODS OF TERM LICENSES (132-32) AND MAINTENANCE (132-34)

Not applicable since Architecture Technology Corporation does not offer term licenses.
6. CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

Not applicable since Architecture Technology Corporation does not offer term licenses.
7. TERM LICENSE CESSATION

Not applicable since Architecture Technology Corporation does not offer term licenses.
8. UTILIZATION LIMITATIONS - (132-33)

a. Software acquisition is limited to commercial computer software defined in FAR
Part 2.101.

b.  When acquired by the Government, commercial computer software and related
documentation so legend shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the
Contractor, unless otherwise specified.

(2) Software licenses are by site and by agency. An agency is defined as a cabinet
level or independent agency. The software may be used by any subdivision of the
agency (service, bureau, division, command, etc.) that has access to the site the
software is placed at, even if the subdivision did not participate in the acquisition of
the software. Further, the software may be used on a sharing basis where multiple
agencies have joint projects that can be satisfied by the use of the software placed at
one agency's site. This would allow other agencies access to one agency's
database. For Government public domain databases, user agencies and third parties
may use the computer program to enter, retrieve, analyze and present data. The
user agency will take appropriate action by instruction, agreement, or otherwise, to
protect the Contractor's proprietary property with any third parties that are permitted
access to the computer programs and documentation in connection with the user
agency's permitted use of the computer programs and documentation. For purposes
of this section, all such permitted third parties shall be deemed agents of the user
agency.

(3) Except as is provided in paragraph 8.b(2) above, the Government shall not
provide or otherwise make available the software or documentation, or any portion
thereof, in any form, to any third party without the prior written approval of the
Contractor. Third parties do not include prime Contractors, subcontractors and
agents of the government who have the Government's permission to use the licensed
software and documentation at the facility, and who have agreed to use the licensed
software and documentation only in accordance with these restrictions. This
provision does not limit the right of the Government to use software, documentation,
or information therein, which the Government may already have or obtains without

14
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restrictions.

(4) The Government shall have the right to use the computer software and
documentation with the computer for which it is acquired at any other facility to which
that computer may be transferred, or in cases of disaster recovery, the Government
has the right to transfer the software to another site if the Government site for which it
is acquired is deemed to be unsafe for Government personnel; to use the computer
software and documentation with a backup computer when the primary computer is
inoperative; to copy computer programs for safekeeping (archives) or backup
purposes; to transfer a copy of the software to another site for purposes of
benchmarking new hardware and/or software; and to modify the software and
documentation or combine it with other software, provided that the unmodified
portions shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's
standard commercial restricted rights legend, but the schedule contract and schedule
price list, including this clause, "Utilization Limitations" are the only governing terms
and conditions, and shall take precedence and supersede any different or additional
terms and conditions included in the standard commercial legend.

9. SOFTWARE CONVERSIONS - (132-33)

Full monetary credit will be allowed to the Government when conversion from one version of the
software to another is made as the result of a change in operating system , or from one
computer system to another. Under a perpetual license (132-33), the purchase price of the new
software shall be reduced by the amount that was paid to purchase the earlier version.

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule price list, a complete description of each software
product and a list of equipment on which the software can be used. Also, included shall be a
brief, introductory explanation of the modules and documentation which are offered.

11. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-copy licenses. Not Applicable.

12. PRODUCT DESCRIPTIONS

The products under this SIN are referred to as "TRITICOM" products and are detailed below.

15
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LANDECODER32
LAN PROTOCOL ANALYZER & TRAFFIC MONITOR
(Version 3.5)

LANdecoder32 is a 32-bit protocol analyzer designed for Windows 9X, ME, 2000, and XP
operating systems. It provides the capabilities to not only capture and decode data, but also to
monitor the status of the entire network. The software can operate on Ethernet (10 Mbps and
100 Mbps), Token-Ring (4 Mbps and 16 Mbps) and PPP/WAN networks. It decodes over 140
protocols using either local network attachment or distributed RMON probe technology. It
provides expert analysis of captured data and supports user set filters and thresholds.

Wireless network support has been enhanced and AccuCapture Driver support has been added
for LinkSys LNE100TX (v5.1), LinkSys PCMPC200 (v2) and PCM200 (v2), as well as the Cisco
AIR-PCM350 Series and Xircom CWE1100 Series 802.11b adapters. This allows for monitoring
and capture of 802.11 MAC frame data in its native mode. Previously, 802.11 networks could
only be monitored using NDIS drivers which provide emulated Ethernet/802.3 operation and
mask all details of underlying 802.11 operations.

SYSTEM REQUIREMENTS

Microsoft Windows 9X, ME, 2000, or XP

Minimum of 16 MB of RAM

75 MHz Pentium

One supported Ethernet adapter or a compatible NIC that supports a promiscuous NDIS

driver, including CardBus and WIN 9X PPP adapters

Remote monitoring with RMON probes requires a Windows socket (Winsock) v1.1 installed

on the LANdecoder32 PC along with TCP/IP connectivity to the RMON probe(s)

» Support for Windows NT4 has officially been discontinued; this is consistent with Microsoft’s
decision to “retire” NT4

VVVYY

A\

SYSTEM RECOMMENDATIONS

» 166 MHz Pentium processor

> 32 MB of RAM

» Monitor resolution of 800 x 600 or higher

TOPOLOGY SUPPORT
> 10/100 Mbps Ethernet
» 4/16 Mbps Token-Ring
> PPP/WAN

» 802.11b Wireless

MONITORING INTERFACES

Local: Collects statistics and frames from the network to which the LANdecoder32 is attached.
There are two separate methods to perform local monitoring/analysis: Microsoft's NDIS drivers
and Triticom’s AccuCapture™ Drivers. The NDIS drivers allow you to use the same adapter
simultaneously for network monitoring operations while talking with file servers, other workgroup
computers, and even remote RMON probes. For maximum performance and high-fidelity error
and statistic reporting, we recommend installing a supported adapter which is dedicated to
LANdecoder32 using the AccuCapture Driver. Triticom designed its direct-to-the-adapter
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AccuCapture Drivers with the sole purpose of streamlining and optimizing Ethernet network
monitoring and frame capture under Windows. Full Plug-and-Play support is provided under
Windows 98, 2000, and XP.

Remote: Collects statistics and frames from any industry standard RMON probes attached to the
network. LANdecoder32 maintains communications with the RMON probe so that network
statistics can be updated and viewed on your computer.

PROTOCOL DECODES WITH “EXPERT ANALYSIS”

Integrating technology from our other award-winning products, LANdecoder32 contains detailed
7-layer OSI, color-coded decodes. Expert analysis is focused on TCP connection, IP addressing,
NCP transactions, and IPX addressing problems. A comprehensive list of filters and triggers is
available for pre-packet and post-packet capture analysis. These include frame content, station,
pattern, protocol, hex, and ASCII filters. Filters can be easily configured using LANdecoder32’s
drag and drop support. Sources/Destinations/Conversations windows operate at IP and IPX as
well as at the MAC level. An SNMP decode structure fully decodes over 1,000 SNMP objects.

TRAFFIC MONITORING

LANdecoder32 features sophisticated traffic monitoring functions on top of the excellent protocol
decodes. A robust set of reports can be generated at user-specified time intervals and exported
and studied in popular spreadsheet applications. Several real-time displays, graphs, and network
alarms can be configured. Additionally, remote alarm notification via pager or e-mail is available.
Alarm messages and notifications are now time-stamped and logged.

Displays Graphs Alarms Reports Browser

Traffic Rate X X X X X
Summary X X X X
Errors X X X X X
Frame Size X X X X
Sources X X X
Destinations X X X
Conversations X X X
Ring Topology X X X
Probe Info X X X
Utilization X X X X X
Kbytes X X X X X
Broadcasts X X X X X
Multicasts X X X X X
Protocol Dist. X X X
Intruder Station X

Source=Broadcast X

VIEW NETWORK HEALTH STATISTICS VIA WEB BROWSER

By properly configuring a WWW server, and then saving Web Export reports to that server,
network statistics may be viewed using a Web browser. This is accomplished using Triticom’s
WWW Report Viewer HTML pages and Java applets, which are included with LANdecoder32.
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FRAME TRANSMITTER

Define a frame to be transmitted one or more times over the network. This is especially useful
for inducing traffic loads on the LAN in order to check performance and error levels. The frame
contents can be specified using LANdecoder32’s drag and drop features.

ADDITIONAL DRIVER SUPPORT INFORMATION

NDIS is supported transparently by dynamic loading of adapter drivers as required. No special
configuration or installation steps are required, and no knowledge of adapter hardware settings
and resources is needed.

Triticom’s AccuCapture Drivers provide benefits over NDIS drivers that are summarized
below:

» Consistent error reporting. Six distinct classes of error frames are detected and reported.

» Capture of error frames. Unlike NDIS, frames with low-level errors (such as Checksum
errors) can be captured by LANdecoder32 using AccuCapture Drivers.

» Consistent performance under heavy loads. AccuCapture Drivers are designed specifically
to support the operations required for network traffic monitoring and frame capture with the
highest possible level of performance. If network loads do surpass the capabilities of your
adapter/machine, the fact that frames are being dropped is accurately reported.

> No other drivers are required. Triticom’s AccuCapture Drivers require no other vendor-
supplied software. They interface directly with the underlying network adapter hardware for
maximum performance.

» Operate as Plug-and Play devices.

PROTOCOL DECODE EXTENSION LIBRARY
A software development kit (SDK) is included which allows you to “add-on” specialized or
custom protocol decodes.

WORLD-CLASS PERFORMANCE

Complex networks require flexible tools. A wide variety of network interfacing options are
critical for monitoring and management products. LANdecoder32 supports two distinct ways to
monitor traffic and protocols on a network segment: remote and local. Further, LANdecoder32
supports multiple local interfaces.

DETAILED ON-LINE HELP

LANdecoder32’s on-line help system sets the standard for state-of-the-art protocol analyzer
help systems. Each decoded protocol has available (by simply pressing F1) an explanation of
the protocol, an example of the protocol decode, and a detailed explanation of the protocol
fields and their allowable values.
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LANdecoder32 Decodable Protocols

LANdecoder32 contains full 7-layer OSlI, color-coded decode support for the following protocol

and protocol suites:

Ethernet
IEEE 802.3
IEEE 802.1d
IEEE LLC
IEEE 802.1q

Token-Ring
IEEE 802.5
IEEE 802.LLC

Novell
IPX
RIP
Error
Echo
PEP
SPX
SAP
NETBIOS
SPP
Lite
NCP
NLSP
NDS

TCP/IP

NTP SMTP
BGP4 NTP
DNS IPsec
DHCP ICQ
IGMP L2F
IGRP BGP4
RIP2 CBT
XOT MPLS
Ipvé DVMRP
UDP RSVP
ICMP

TCP

TFTP

FTP

Telnet

ARP

RARP

IRC

OSPF
BOOTP
NETBIOS
PMAP
LDAP
IMAP
DLSw
DRAP

Wireless
802.11/WiFi

Apple/Apple Talk
AARP
DDP
RTMP
AEP
ATP
NBP
ADSP
ZIP
ASP
PAP
AFP

Banyan Vines
ARP

IP

RTP

PC

ICP

RPC

SMB

V-MAIL

Cisco
HSRP
RSRB
CGMP
MSDP
CDP
VTP
EIGRP
ISL
GDP
RUDP
LDP
PIM/SM
PIM-DM

DECnet PhaselV
DRP
NSP
SCP
SMB

Microsoft/IBM
SMB

NETBIOS
NETBIOS Over IP
NETBEUI

NMPI

Voiceover IP/
Multicast (H.323)
RTP

Q.931

Q.932

RTCP

SIP

SDP

SAP

H.235

H.225
Q.9UUIE

RUNIX
Rsh
Rexec
rlogin
rwho
rshel

SNMP

MIB-II

IP Forward MIB
Bridge MIB
Source Route MIB
RMON MIB
TR-RMON MIB
RMON-2 MIB
SNMPv2 MIB

Xwindows
X11 R5

ISO

8473 CLNP
8073

8027

ES-IS

IS-IS

Sun Microsystems
YP

RPC

Mount

NFS

SNA
GGP
EGP
PPP
DECLAT
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DESIGNED FOR WINDOWS 9X/2000/XP

Triticom has chosen the advanced Windows operating system from Microsoft as its network
management platform. The reason for this choice is simple economics. Instead of the high
cost management platforms promoted by competitors such as HP and IBM, Windows
9X/2000/XP is readily available and convenient to use. This means managing your network
does not require that you first learn a “platform” and then learn to operate your management
system or protocol analyzer. Further, in many cases using our competitors products—such as
OpenView, NetView, or SystemView—your total solution cost is dominated by the platform cost
rather than the management application cost.

LANDECODER SNMP MANAGER
(Version 1.5)

LANdecoder SNMP Manager is a simple, easy-to-use SNMP Manager for Microsoft Windows™.
With LANdecoder SNMP Manager, you can query and control any SNMP-capable device on your
network. It can operate standalone or be integrated with Triticom’s LANdecoder32.

SNMP devices or “agents” consist of bridges, routers, servers, workstations, or any other device
that supports SNMP. SNMP is the standard “language” for communicating with RMON agents,
such as Triticom’s RMONster™ RMON probe software. An SNMP agent can be contacted or
queried anywhere on your network that is accessible using TCP/IP. The device may even be
located at a remote office and managed across a WAN link.

SYSTEM REQUIREMENTS

» Microsoft Windows 9X, ME, 2000, or XP

» Minimum of 16 MB of RAM

» 75 MHz Pentium

» A Windows Sockets (WinSock) v1.1 stack must be installed on the machine which will run
LANdecoder SNMP Manager

» TCP/IP connectivity to at least one SNMP-capable device (agent)

> Support for Windows NT4 is officially discontinued; this is consistent with Microsoft’s decision

to “retire” NT4.

SYSTEM RECOMMENDATIONS

» 166 MHz Pentium processor

» 32 MB of RAM

» Monitor resolution of 800 x 600 or higher

NETWORK MAPS

SNMP agents to be queried can be organized into collapsible/expandable, hierarchical
network/node lists for easy organization of your network layout. A “locate” function is provided
which allows searching for a particular node among a group of possibly hundreds. Multiple maps
may be utilized simultaneously. Background bitmaps can be overlaid on the network maps to
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enhance user understanding of the presentation.

MANAGEMENT MENU SUPPORT

LANdecoder SNMP Manager includes easy-to-use menu commands for querying objects
belonging to the MIB-1I, RMON, and Token-Ring RMON groups. In addition GET, the powerful
GET-NEXT, and SET operations are supported for user specified objects.

NODE QUERY RESPONSES

Responses to queries formulated from LANdecoder SNMP Manager's menu commands are
displayed in tabular (spreadsheet) format. The columns in the query response tables can be
resized to display only the data of interest. These tables can also be automatically updated
based upon the selected poll interval.

GRAPHS
Graphing of up to four variables from any response table is accomplished simply by selecting
them. Graphs are then updated on a periodic basis.

DEDICATED TRAP WINDOW
A dedicated trap log is provided for monitoring SNMP traps.

DEVICE CAPABILITY POLLING
Automatic determination of which standard services are running on managed host computers
(FTP, Telnet, SMTP, HTTP, DNS, and POP-3).

INTEGRATED MIB COMPILER

LANdecoder SNMP Manager includes a MIB to support user design of custom MIBs for specific
applications. The Manager includes pre-compiled MIB definitions for MIB-1I, RMON, and Token-
Ring Extensions to RMON, RMON-II, and the Bridge-MIB, as well as complete definitions for
over 85 IETF standard MIBs.

CONFIGURABLE POLL INTERVAL
Allows the user to set the node poll time interval to suit their needs.

COMPREHENSIVE HELP SYSTEM

LANdecoder SNMP Manager includes a comprehensive help system designed to give the user
detailed instructions on its various features. The MIB-Il, RMON, and the Token-Ring Extensions
to RMON MIBs are included in the help file for easy access to the definitions for manageable
objects.

LANDEcoDER HEALTH REPORTER
TREND AND CHARACTERIZATION SUPPORT FOR LANdecoder32 REPORT FILES
(Version 1.5)

The LANdecoder Health Reporter is an Excel spreadsheet that provides a starting point for
analyzing the CSV format report files generated by the Snapshot function supported by
LANdecoder32, LANdecoder SNMP Manager, and TCP AppScope. Through the use of Visual
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Basic macros and external programs, data is processed and read into the proper locations so
that the predesigned charts and graphs can be automatically updated. Macro buttons are also
available to streamline chart printing and file saving.

LANdecoder Health Reporter is a standalone application utilizing Microsoft Excel to perform
calculations and is intended for integration with any PC running LANdecoder32. System
requirements and recommendations are dictated by LANdecoder32, and are shown below.

SYSTEM REQUIREMENTS

» Microsoft Windows 9X, ME, 2000, or XP
» Microsoft Excel 97 (or higher)

» Minimum of 16 MB of RAM

» 75 MHz Pentium

» LANdecoder32 V3.X software

SYSTEM RECOMMENDATIONS
» 166 MHz Pentium processor

> 32 MB of RAM
» Monitor resolution of 800 x 600 or higher

SNAPSHOT REPORTS
» Sources (MAC)

Destinations (MAC)
Pairs/Conversations (MAC)
Sources (TCP/IP)
Destinations (TCP/IP)
Pairs/Conversations (TCP/IP)
Errors

Frame Size Distribution
Protocol Distribution

Traffic Rate Per Second
Traffic Rate Per Minute

YV V.V V V V V V V V V

Traffic Summary

RMONSTER32
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DISTRIBUTED LAN MONITORING SOFTWARE
(Version 1.5)

RMONster32™ Network Monitor is a low-cost software-only RMON agent that supports IETF
RFC 1757 (RMON MIB), IETF 2021 (RMON-2 MIB) and RFC 1513 (Token-Ring Extensions to
the RMON MIB).

Configuration is easy and straightforward. Simply install the software on any Windows PC that
has a supported LAN adapter card. Once the software is started, the PC functions as a full-time
RMON agent for the LAN segment or Ring to which it is attached, while allowing other Windows
operations. To support large networks or extremely long monitoring intervals, many of the
RMON tables maintained by RMONster32 are user-configurable for up to a maximum size of
65000 entries.

RMONster32 presents a simple user-interface which displays information about its network
interface and some basic SNMP statistics, such as SNMP query messages processed and trap
messages sent, to allow a network administrator to easily verify proper operation of the probe.
A full-featured SNMP management application, such as Triticom’s LANdecoder32 Monitor, is
recommended to conveniently control and display the RMON statistics gathered by
RMONster32.

Support for user-configurable memory usage in local NDIS and AccuCapture Drivers is
available. User’s can determine how many items should be allocated for the Host, Matrix, High-
Level host, High-Level matrix, and User History functions of the probe.

SYSTEM REQUIREMENTS

» Microsoft Windows 9X, ME, 2000, or XP

» Minimum of 16 MB of RAM

» 75 MHz Pentium

» An AccuCapture supported Ethernet adapter or an Ethernet Token Ring NIC that supports a
promiscuous NDIS driver, including CardBus and WIN 9X PPP adapters

» Support for Windows NT4 is officially discontinued; this is consistent with Microsoft’s
decision to “retire” NT4.

TOPOLOGY SUPPORT

» 10/100 Mbps Ethernet
> 4/16 Token-Ring

MONITORING SPECIFICATIONS

» Statistics Group — counts packets, octets and various errors seen on the LAN segment
being monitored.

> History Group — retains periodic samples of the statistics group, for baselining or tracking
LAN usage over time; RMONSster32 supports up to 4 reports with independent sampling
periods.

» Host Group — maintains statistics for up to 65000 hosts discovered on the LAN, identified by
MAC address.

» HostTop “N” Group — creates reports containing the hosts that top a list ordered by one Host
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Group statistic, answering for instance the questions, Which stations are producing the most
packets? Or Which cause the most errors? Up to four reports can be prepared
simultaneously with different collection intervals and statistics, each report containing up to
100 hosts.

Matrix Group — maintains statistics for up to 65000 host-to-host conversations seen on the
LAN, identified by source and destination MAC address.

Alarm Group — configures up to 20 alarms that periodically sample specified MIB variables
and trigger events if a variable value or change in value over the sample interval crosses a
specified threshold.

Events Group — defines events and controls the reaction to events when triggered,
specifically whether to log the event and/or send an SNMP Trap message to a designated
SNMP management station. The event group supports up to 20 separate event definitions
and can log up to 200 trigger occurrences between wrapping.

Filter Group — allows packets to be captured with an arbitrary filter expression. A logical
data and event “channel” is formed by these filters. Up to 32 filters and 4 channels can be
specified.

Packet Capture Group — permits packets to be captured from a channel defined in the Filter
Group. A control table entry specifies a channel to capture and a capture buffer size and
controls the retrieval of captured data. RMONster32 supports up to 4 control table entries,
which altogether can buffer up to 53 megabytes of data.

Token-Ring Ring Station Group — contains statistics and status information for up to 300
stations that are or have been connected to the ring being monitored, as well as status
information on the ring itself.

Token-Ring Ring Station Order Group — maintains an ordered list of up to 255 ring stations
that are actively participating the “ring poll” process on the monitored ring.

Token-Ring Ring Station Configuration Group — manages stations through active means.
Any active station on the monitored ring may be removed or have its configuration
information downloaded from it. Every station in the Ring Station Group is represented in
the Ring Station Configuration Group.

Token-Ring Source Routing Group — contains utilization statistics derived from source
routing information optionally present in Token-Ring packets.

RMON Il Groups

VVVVVVVYVY

Protocol Directory
Protocol Distribution
Address Mapping
Network Layer Host
Network Layer Matrix
Application Layer Host
Application Layer Matrix
User History

Probe Configuration
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LANDECODER NETWORK MANAGEMENT SUITE (NMS)
A TOTAL INTEGRATED SOFTWARE PRODUCT FOR NETWORK
ANALYSIS AND MANAGEMENT
(Version 1.5)

The LANdecoder Network Management Suite incorporates all the elements needed for a
comprehensive network management tool into one integrated product offering. LANdecoder
NMS is an integration of:

>

LANdecoder32 V3.5 — Provides the platform to monitor network operations and health, and
capture selected data to aid in diagnosing and isolating network problems. See
LANdecoder32 V3.5 specification sheet for details.

LANdecoder SNMP Manager V1.5 — Manager can automatically locate and query any device
with SNMP agents, and perform the required status and control activity. See LANdecoder
SNMP Manager V1.5 specification sheet for details.

LANdecoder Health Reporter V1.5 — Provides a GUI to assist the network administrator in
performing trend analysis and network characterization using snapshot files captured using
LANdecoder32. See LANdecoder Health Reporter V1.5 specification sheet for details.
RMONster32 V1.5 — Provides a software-based RMON agent that supports RMON | and
RMON Il MIBs. See RMONSster32 V1.5 specification sheet for details.

SYSTEM REQUIREMENTS

YV V¥V

Y

Microsoft Windows 9X, ME, 2000, or XP

Minimum of 32 MB of RAM

166 MHz Pentium

One supported Ethernet adapter or a compatible NIC that supports a promiscuous NDIS
driver, including CardBus and WIN 9X PPP adapters

Remote monitoring with RMON probes requires a Windows socket (Winsock) v1.1 installed
on the LANdecoder32 PC along with TCP/IP connectivity to the RMON probe(s)

Support for Windows NT4 is officially discontinued; this is consistent with Microsoft’s decision
to “retire” NT4

SYSTEM RECOMMENDATIONS

>
>
>

166 MHz Pentium processor
32 MB of RAM
Monitor resolution of 800 x 600 or higher

TOPOLOGY SUPPORT

>
>
>

10/100 Mbps Ethernet
4/16 Mbps Token-Ring
PPP/WAN

13. PRODUCT PRICE LIST

General Services Administration
Component Pricing (Inc. IFF)
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August 2004
Number of Products
Component 1to9 10 to 24 25 to 49 50 Plus
LANdecoder32
1-Instance $1,608 $1,507 $1,406 $1,307
5-Instance $3,220 $3,018 $2,817 $2,616
10-Instance $4,832  $4,530 $4,227 $3,926
LANdecoder32 -- 1 Bump $802 $752 $701 $651
LANdecoder32 -- 5 Bump $2,414 $2,263 $2,112 $1,961
LANdecoder SNMP Manager $802 $752 $701 $651
LANdecoder Health Reporter $802 $752 $701 $651
RMONSster32
1-Pack $802 $752 $701 $651
5-Pack $3,220 $3,018 $2,817 $2,616
10-Pack $5,638 $5,286 $4,933 $4,581

General Services Administration
Suite Pricing (Inc. IFF)

August 2004
Number of Products
Component 1t09 10to24 25 to 49 50 Plus
LANdecoder NMS / 1 $2,414  $2,263 $2,112 $1,961

(includes 1-instance LANdecoder32, 1-Pack RMONSster32, Network Health Reporter & 1 SNMP
Manager)

LANdecoder NMS / 5 $6,444  $6,041 $5,638 $5,236

(includes 5-instance LANdecoder32, 5-Pack RMONSster32, Network Health Reporter & 1 SNMP
Manager)

LANdecoder NMS / 10 $10,474 $9,818 $9,164 $8,510

(includes 10-instance LANdecoder32, 10-Pack RMONster32, 1 Network Health Reporter &
1 SNMP Manager)

General Services Administration
Upgrade Pricing (Inc. IFF)
August 2004
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Component

LANdecoder32
1-Instance
5-Instance

10-Instance

LANdecoder32 -- 1 Bump
LANdecoder32 -- 5 Bump

LANdecoder SNMP Manager
LANdecoder Health Reporter
RMONSster32
1-Pack
5-Pack
10-Pack

LANdecoder32 NMS / 1
LANdecoder32 NMS /5
LANdecoder32 NMS /10

Government Customer Concessions/Discounts

1t09

$403
$806
$1,209

$403
$806

$199
$199

$199
$798
$1,396

$598
$1,596
$2,414

Number of Products

10 to 24 2510 49

$378
$756
$1,133

$378
$756

$353
$705
$1,058

$353
$705

50 Plus

$327
$655
$983

$327
$655

1) A 2% price reduction will apply if payment is received within 10 days of invoice. Net
payment is due within 30 days of invoice.

2) Overnight and 2-Day delivery times are available upon customer request and agreement to
pay additional shipping charges.

3) VISA/MasterCard accepted.

Sales and After Sales Maintenance Plan

As a software producer, Architecture Technology Corporation provides a 30 day satisfaction
guarantee on all products as well as "Hotline" service for answering application questions. This

service is available Monday through Friday from 8:00 AM to 5:00 PM CST.

Triticom™
P.O. Box 46427
Eden Prairie, MN 55344
Voice: 952-829-8019
Fax: 952-937-1998

Internet: info@triticom.com
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PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) “

1.A. SCOPE
a. The prices, terms and conditions stated under Special ltem Number 132-51
Information Technology Professional Services apply exclusively to IT Services within the
scope of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor’s facility and/or at the
Government location, as agreed to by the Contractor and the ordering office.

1.B. PERFORMANCE INCENTIVES
a. When using a performance based statement of work, performance incentives may be
agreed upon between the Contractor and the ordering office on individual fixed price
orders or Blanket Purchase Agreements, for fixed price tasks, under this contract in
accordance with this clause.

b. The ordering office must establish a maximum performance incentive price for these
services and/or totals solutions on individual orders or Blanket Purchase Agreements.

c. Tothe maximum extent practical, ordering offices shall consider establishing
incentives where performance is critical to the agency’s mission and incentives are likely to
motivate the contractor. Incentives shall be based on objectively measurable tasks.

d. The above procedures do not apply to Time and Material or labor hour orders.

2. ORDERING PROCEDURES

FAR 8.402 contemplates that GSA may occasionally find it necessary to establish special
ordering procedures for individual Federal Supply Schedules or for some Special ltem Numbers
(SINs) within a Schedule. GSA has established special ordering procedures for IT professional
services (SIN 132-51) that are priced on schedule at hourly rates. These special ordering
procedures which are outlined herein take precedence over the procedures in FAR 8.404 (b)(2)
through (b)(3).

GSA has determined that the prices for services contained in this contractor’s price list
applicable to this Schedule are fair and reasonable. However, the ordering offices using this
contract is responsible for considering the level of effort and mix of labor proposed to perform a
specific task being ordered and for making a determination that the total firm-fixed price or
ceiling price is fair and reasonable.
a. When ordering services ordering offices shall-
1. Prepare a Request (Request for Quote or other communication tool):

i. A statement of work ( a performance-based statement of work is preferred)
that outlines, at a minimum, the work to be performed, location of work, period of
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performance, deliverable schedule, applicable standards, acceptance criteria,
and any special requirements (i.e., security clearances, travel, special
knowledge, etc.) should be prepared.

ii.  Arequest should include a statement of work and request the contractors
submit either a firm-fixed price or a ceiling price to provide the services outlined
in the statement of work. A firm-fixed price order shall be requested, unless the
ordering office makes a determination that it is not possible at the time of placing
the order to estimate accurately the extent or duration of the work or to
anticipate cost with any reasonable degree of confidence. When such a
determination is made, a labor hour or time-and-materials proposal may be
requested. The firm-fixed price shall be based on the hourly rates in the
schedule contract and shall consider the mix of labor categories and level of
effort required to perform the services described in the statement of work. The
firm-fixed price of the order should also include any travel costs or other
incidental costs related to performance of the services ordered, unless the order
provides for reimbursement of travel costs at the rates provided in the Federal
Travel or Joint Travel Regulations. A ceiling price must be established for labor
hour and time and material orders.

iii.  The request may ask the contractors, if necessary or appropriate, to submit
a project plan for performing the task, and information on the contractor’s
experience and/or past performance performing similar tasks.

iv.  The request shall notify the contractors what basis will be used for selecting
the contractor to receive the order. The notice shall include the basis for
determining whether the contractors are technically qualified and provide an
explanation regarding the intended use of any experience and/or past
performance information in determining technical qualification of responses. If
consideration will be limited to schedule contractors who are small business
concerns as permitted by paragraph (2)(i) below, the request for quotations shall
notify the contractors that will be the case.

2. Transmit the Request to Contractors:

i.  Based upon an initial evaluation of catalogs and pricelists, the ordering
office should identify the contractors that appear to offer the best value
(considering the scope of services offered, pricing and other factors such as
contractors’ locations, as appropriate). When buying IT professional services
under SIN 132-51 ONLY, the ordering office, at its discretion, may limit
consideration to those schedule contractors that are small business concerns.
This limitation is not applicable when buying supplies and/or services under
other SINs as well as SIN 132-51. The limitation may only be used when at
least three (3) small businesses that appear to offer services that will meet the
agency’s needs are available, if the order is estimated to exceed the micro-
purchase threshold.

ii.  The request should be to three (3) contractors if the proposed order is
estimated to exceed the micro-purchase threshold, but not to exceed the
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maximum order threshold. For proposed orders exceeding the maximum order
threshold, the request for quotation should be provided to additional contractors
that offer services that will meet the agency’s needs. Ordering offices should
strive to minimize the contractors’ costs associated with responding to requests
for proposals for specific orders. Requests should be tailored to the minimum
level necessary for adequate evaluation and selection for order placement. Oral
presentations should be considered, when possible.

Evaluate Responses and Select the Contractor to Receive the Order:
After responses have been evaluated against the factors identified in the

request, the order should be placed with the schedule contractor that represents
the best value. (See FAR 8.404)

b. The establishment of Federal Supply Schedule Blanket Purchase Agreements
(BPAs) for recurring services is permitted when the procedures outlined herein are
followed. All BPAs for services must define the services that may be ordered under the
BPA, along with delivery or performance time frames, billing procedures, etc. The
potential volume of orders under BPAs, regardless of the size of individual orders, may
offer the ordering office the opportunity to secure volume discounts. When establishing
BPAs ordering offices shall-

1.

Inform contractors in the request (based on the agency’s requirement) if a

single BPA or multiple BPAs will be established, and indicate the basis that will be
used for selecting the contractors to be awarded the BPAs.

2.

i.  SINGLE BPA: Generally, a single BPA should be established when the
ordering office can define the tasks to be ordered under the BPA and establish
a firm-fixed price or ceiling price for individual tasks or services to be ordered.
When this occurs, authorized users may place the order directly under the
established BPA when the need for service arises. The schedule contractor
that represents the best value should be awarded the BPA. (See FAR 8.404)

i. MULTIPLE BPAs: When the ordering office determines multiple BPAs
are needed to meet its requirements, the ordering office should determine
which contractors can meet any technical qualifications before establishing the
BPAs. When multiple BPAs are established, the authorized users must follow
the procedure in (a)(2)(ii) above and then place the order with the Schedule
contractor that represents the best value.

Review BPAs periodically: Such reviews shall be conducted at least annually.

The purpose of the review is to determine whether the BPA still represents the best
value (See FAR 8.404)

c. The ordering office should give preference to small business concerns when two or
more contractors can provide the services at the same firm-fixed price or ceiling price.

d. When the ordering office’s requirement involves both products as well as IT
professional services, the ordering office should total the prices for the products and the
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firm-fixed price for the services and select the contractor that represents the best value.
(SEE FAR 8.404)

e. The ordering office, at a minimum, should document orders by identifying the
contractor the services were purchased from, the services purchased, and the amount
paid. If other than a firm-fixed price order is placed, such documentation should include
the basis for the determination to use a labor-hour or time-and-materials order. For
agency requirements in excess of the micro-purchase threshold, the order file should
document the evaluation of schedule contractors’ quotes that formed the basis for the
selection of the contractor that received the order and the rationale for any trade-offs made
in making the selection.

f.  Ordering procedures for other services available on schedule at fixed prices for
specifically defined services or tasks should use the procedures in FAR 8.404. These
procedures are listed in the pricelist, under “Information for Ordering Offices”, paragraph
#12.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements,
individual purchase orders, or task orders for ordering services under this contract.

Blanket Purchase Agreements shall not extend beyond the end of the contract period; all
services and delivery shall be made and the contract terms and conditions shall continue
in effect until the completion of the order. Orders for tasks which extend beyond the fiscal
year for which funds are available shall include FAR 52.232-19 Availability of Funds for the
Next Fiscal Year. The purchase order shall specify the availability of funds and the period
for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of
conflict between a task order and the contract, the contract will take precedence.

4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the
Contractor and the ordering office.

b. The Contractor agrees to render services only during normal working hours, unless
otherwise agreed to by the Contractor and the ordering office.

c. The Agency should include the criteria for satisfactory completion for each task in the
Statement of Work or Delivery Order. Services shall be completed in a good and
workmanlike manner.

d. Any Contractor travel required in the performance of IT/EC Services must comply with
the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the
date(s) the travel is performed. Established Federal Government per diem rates will apply
to all Contractor travel. Contractors cannot use GSA city pair contracts.

5. INSPECTION OF SERVICES
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The Inspection of Services—Fixed Price (AUG 1996) clause at FAR 52.246-4 applies to firm-
fixed price orders placed under this contract. The Inspection—Time-and-Materials and Labor-
Hour (JAN 1986) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders
placed under this contract.

6. RESPONSIBILITIES OF THE CONTRACTOR
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or
otherwise) covering work of this character.

7. RESPONSIBILITIES OF THE GOVERNMENT

Subiject to security regulations, the ordering office shall permit Contractor access to all facilities
necessary to perform the requisite IT/EC Services.

8. INDEPENDENT CONTRACTOR

All IT/EC Services performed by the Contractor under the terms of this contract shall be as an
independent Contractor, and not as an agent or employee of the Government.

9. ORGANIZATIONAL CONFLICTS OF INTEREST
a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership,
or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its
chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and
consultants and any joint venture involving the Contractor, any entity into or with which the
Contractor subsequently merges or affiliates, or any other successor or assignee of the
Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed
under a proposed Government contract, without some restriction on activities by the
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in
performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the
best interests of the Government, ordering offices may place restrictions on the
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at
any tier when placing orders against schedule contracts. Such restrictions shall be
consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate
organizational conflicts of interest that might otherwise exist in situations related to
individual orders placed against the schedule contract. Examples of situations, which may
require restrictions, are provided at FAR 9.508.
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10. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services.
Progress payments may be authorized by the ordering office on individual orders if appropriate.
Progress payments shall be based upon completion of defined milestones or interim products.
Invoices shall be submitted monthly for recurring services performed during the preceding
month.

11. PAYMENTS

For firm-fixed price orders the Government shall pay the Contractor, upon submission of proper
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.
Progress payments shall be made only when authorized by the order. For time-and-materials
orders, the Payments under Time-and-Materials and Labor-Hour Contracts (Alternate | (APR
1984)) at FAR 52.232-7 apply to time-and-materials orders placed under this contract. For
labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts (FEB
1997) (Alternate 1l (JAN 1986)) at FAR 52.232-7 applies to labor-hour orders placed under this
contract.

12. RESUMES
Resumes shall be provided to the GSA Contracting Officer or the user agency upon request.
13. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be
negotiated separately with the ordering agency in accordance with the guidelines set forth in the
FAR.

14. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's
Contracting Officer, written consent before placing any subcontract for furnishing any of the
work called for in a task order.

15. DESCRIPTION OF IT SERVICES AND PRICING

Architecture Technology corporation and affiliates shall provide Information Technology
Professional Services to include, but not limited to:

Engineering Services

Open Systems Architecture

Networking (LANs/WANS)

Systems and Network Management
Architecture Studies

Distributed System Specification and Design
Software Engineering and Development
Network Traffic Analysis and Capacity Planning
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e Fault Tolerant Systems Design
e Performance Engineering

Product Development and Distribution

¢ LAN Management Products (Protocol Decoders, LAN Traffic Monitors,
Network Management, Internetworking)

e System Monitoring Tools

e Situation Awareness Systems (Intelligent Highway Systems, Airport Safety
Systems)

Information Security

Security Architecture

Intrusion and Fraud Detection
Healthcare Security

ATM Networks Security

Object Based security Solutions
Security Policy Analysis and Design
Vulnerability Analysis

Computer Forensics

Note: A Master's degree is equivalent to a Bachelors degree with two years of additional
experience. An equivalent Bachelors degree is four years of additional experience.
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Architecture Technology Corporation GSA Schedule Price List — Year 5

October 19, 2004 — October 18, 2005 (IFF Included)

Line Category Rate/Hour*
1 Executive Consultant 200.32
2 Program Manager 156.82
3 Subject Matter Expert 177.42
4 Sr. Systems Engineer 125.91
5 Systems Engineer 106.45
6 Jr. Systems Engineer 77.83
7 Sr. Software Engineer 137.36
8 Software Engineer 113.32
9 Jr. Software Engineer 80.13
10 Sr. Network Engineer 146.51
11 Network Engineer 101.87
12 Jr. Network Engineer 62.95
13 Programmer Analyst 91.57
14 Sr. Programmer 103.02
15 Programmer 85.84
16 Jr. Programmer 57.24
17 Technician 57.24
18 Computer Security Specialist 128.20
19 Sr. Computer Security Specialist 149.95
20 Senior Technologist 165.97

* All Rates Are “Off-Site”

Architecture Technology Corporation GSA Schedule Price List — Year 6

October 19, 2005 — October 18, 2006 (IFF Included)

Line Item Category Rate/Hour*
1 Executive Consultant 207.33
2 Program Manager 162.31
3 Subject Matter Expert 183.63
4 Sr. Systems Engineer 130.32
5 Systems Engineer 110.18
6 Jr. Systems Engineer 80.55
7 Sr. Software Engineer 142.17
8 Software Engineer 117.29
9 Jr. Software Engineer 82.93
10 Sr. Network Engineer 151.64
11 Network Engineer 105.44
12 Jr. Network Engineer 65.15
13 Programmer Analyst 94.77
14 Sr. Programmer 106.63
15 Programmer 88.84
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16 Jr. Programmer 59.24
17 Technician 59.24
18 Computer Security Specialist 132.69
19 Sr. Computer Security Specialist 155.20
20 Senior Technologist 171.78

*All Rates Are “Off-Site”

Architecture Technology Corporation GSA Schedule Price List — Year 7

October 19, 2006 — October 18, 2007 (IFF Included)

Line ltem Category Rate/Hour*
1 Executive Consultant 214.59
2 Program Manager 167.99
3 Subject Matter Expert 190.06
4 Sr. Systems Engineer 134.88
5 Systems Engineer 114.03
6 Jr. Systems Engineer 83.37
7 Sr. Software Engineer 147.14
8 Software Engineer 121.39
9 Jr. Software Engineer 85.84
10 Sr. Network Engineer 156.95
11 Network Engineer 109.13
12 Jr. Network Engineer 67.43
13 Programmer Analyst 98.09
14 Sr. Programmer 110.36
15 Programmer 91.95
16 Jr. Programmer 61.32
17 Technician 61.32
18 Computer Security Specialist 137.33
19 Sr. Computer Security Specialist 160.63

20 Senior Technologist 177.79

*All Rates Are “Off-Site”

Architecture Technology Corporation GSA Schedule Price List — Year 8

October 19, 2007 — October 18, 2008 (IFF Included)

Line ltem Category Rate/Hour*
1 Executive Consultant 222.10
2 Program Manager 173.87
3 Subject Matter Expert 196.71
4 Sr. Systems Engineer 139.60
5 Systems Engineer 118.02
6 Jr. Systems Engineer 86.29
7 Sr. Software Engineer 152.29
8 Software Engineer 125.64
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9 Jr. Software Engineer 88.84
10 Sr. Network Engineer 162.44
11 Network Engineer 112.95
12 Jr. Network Engineer 69.79
13 Programmer Analyst 101.53
14 Sr. Programmer 114.22
15 Programmer 95.17
16 Jr. Programmer 63.46
17 Technician 63.46
18 Computer Security Specialist 142.14
19 Sr. Computer Security Specialist 166.25
20 Senior Technologist 184.01

* All Rates Are “Off-Site”

Architecture Technology Corporation GSA Schedule Price List — Year 9
October 19, 2008 — October 18, 2009 (IFF Included)

Line Item Category Rate/Hour*
1 Executive Consultant 229.87
2 Program Manager 179.95
3 Subject Matter Expert 203.59
4 Sr. Systems Engineer 144.48
5 Systems Engineer 122.15
6 Jr. Systems Engineer 89.31
7 Sr. Software Engineer 157.62
8 Software Engineer 130.04
9 Jr. Software Engineer 91.95
10 Sr. Network Engineer 168.12
11 Network Engineer 116.90
12 Jr. Network Engineer 72.24
13 Programmer Analyst 105.08
14 Sr. Programmer 118.22
15 Programmer 98.50
16 Jr. Programmer 65.68
17 Technician 65.68
18 Computer Security Specialist 147.11
19 Sr. Computer Security Specialist 172.07
20 Senior Technologist 190.45

*All Rates Are “Off-Site”

Architecture Technology Corporation GSA Schedule Price List — Year 10
October 19, 2009 — October 18, 2010 (IFF Included)

Line Item Category Rate/Hour*

1 Executive Consultant 237.92
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2 Program Manager 186.25
3 Subject Matter Expert 210.72
4 Sr. Systems Engineer 149.54
5 Systems Engineer 126.43
6 Jr. Systems Engineer 92.44
7 Sr. Software Engineer 163.14
8 Software Engineer 134.59
9 Jr. Software Engineer 95.17
10 Sr. Network Engineer 174.01
11 Network Engineer 120.99
12 Jr. Network Engineer 74.76
13 Programmer Analyst 108.76
14 Sr. Programmer 122.36
15 Programmer 101.95
16 Jr. Programmer 67.98
17 Technician 67.98
18 Computer Security Specialist 152.26
19 Sr. Computer Security Specialist 178.09
20 Senior Technologist 197.12

*All Rates Are “Off-Site”

Commercial Job Titles/Labor Categories

1. Commercial Job Title: Executive Consultant

Minimum/General Experience:
Widely-recognized as an expert in the selected field as a result of certification, authoring, or
holding either appointed or elected position of one or more influential organizations.

Functional Responsibility:

Provide expert guidance and direction at the highest possible expert and intellectual levels for
very difficult areas requirement innovation, research, or for tasks involving ADP related policy at
a high level affecting large organizations or populations.

Minimum Education:

Ph.D., or widely recognized as an expert in the specialized field of expertise.

2. Commercial Job Title: Program Manager

Minimum/General Experience:
Minimum of 11 years of directly related professional experience, with 5 years in a management
capacity.

Functional Responsibility:
Plans, directs, and manages projects/contracts at the program/project level (consisting of two or
more departments)
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Reviews and approves progress reports, revenue/cost data, and other contract deliverables

Maintains contact with client technical management and Company contract representatives

Evaluates performance reviews and recommends salary actions

Responsible for the technical accuracy and professional reputation of all assigned projects

Responsible for preparing technical proposals

Responsible for identifying potential problems and/or complications in contract performance

and reviewing recommendations for improvement

Responsible for enforcing Company policy for the assigned projects

¢ Responsible for meeting all business and performance goals assigned by Vice President,
Operations

e Usually reports to Vice President, Operations

Minimum Education:
BS/BA degree, preferably in area of managerial responsibility or related discipline. Advanced
degree desirable.

3. Commercial Job Title: Subject Matter Expert

Minimum/General Experience:
Ten years of specialized technical experience in a functional area of expertise.

Functional Responsibility:

Provides expert consultative support to a functional technical area of the project. Develops
solutions to complex problems. Works closely with the information technologists to identify the
best technological solution to technical issues.

Minimum Education:
Master’s degree in a relevant functional area.

4. Commercial Job Title: Sr. Systems Engineer

Minimum/General Experience:

Seven years of experience in an area of specialization associated with the requirement.
Experience with Government or industry standards, processes, procedures, methodologies, or
tools that support analysis as relative to the requirement.

Functional Responsibility:

Provides minimally supervised support for difficult analysis and evaluation assignments.
Performs analysis and evaluation of existing or proposed processes, applications, systems, or
software. Performs, and/or may direct, project planning, scope, control, management, tracking,
or review. Performs analysis and evaluation throughout the process, application, system, or
software development life-cycle which includes, but is not limited to: planning, requirements,
design, acquisition, development, integration, installation/deployment, performance tuning,
testing, or training. Performs, or may direct, document development/preparation at various
stages of a project life-cycle (e.g., planning through implementation) to detail analysis results
and solution recommendations. Facilitates meetings such as joint application development
(JAD) sessions to support the analysis process. Serves as a liaison between functional and
technical specialists. Assists with testing to support the project life-cycle, as applicable. Uses
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methodologies, modeling/estimating techniques, tools, applications, systems, software, or
databases at advanced levels to perform assigned tasks. Ensures compliance with, and/or may
develop, the standards and organization requirements relative to specific assignments.

Provides staff supervision or management

Minimum Education:
Bachelors degree in Computer Science, Engineering, or a related field.

5. Commercial Job Title: Systems Engineer

Minimum/General Experience:

Five years of experience in an area of specialization associated with the requirement.
Experience with Government or industry standards, processes, procedures, methodologies, or
tools that support analysis as relative to the requirement.

Functional Responsibility:

Provides support for work that is varied and somewhat difficult, but that involves limited
responsibility. Performs analysis and evaluation of existing or proposed processes,
applications, systems, or software. Performs project planning, scope, control, management,
tracking, or review. Performs analysis and evaluation throughout the process, application,
system, or software development life-cycle which includes, but is not limited to: planning,
requirements, design, acquisition, development, integration, installation/deployment,
performance tuning, testing, or training. Performs, or may direct, document
development/preparation at various stages of a project life-cycle (e.g., planning through
implementation) to detail analysis results and solution recommendations. Facilitates meetings
such as joint application development (JAD) sessions to support the analysis process. Serves
as a liaison between functional and technical specialists. Assists with testing to support the
project life-cycle, as applicable. Uses methodologies, modeling/estimating techniques, tools,
applications, systems, software, or databases to perform assigned tasks. Ensures compliance
with the standards and organization requirements relative to specific assignments. May
supervise analysis tasks/projects.

Minimum Education:
Bachelors degree in Computer Science, Engineering, or a related field.

6. Commercial Job Title: Jr. Systems Engineer

Minimum/General Experience:

Two years of experience in an area of specialization associated with the requirement, or a
certificate of advanced study in a related technical area. Familiarity with Government or
industry standards, processes, procedures, methodologies, or tools that support analysis as
relative to the requirement.

Functional Responsibility:

Provides supervised support for routine activities, according to established procedures or
instructions. Assists with the analysis and evaluation of existing or proposed processes,
applications, systems, or software. Assists with project planning, scope, control, management,
tracking, or review. Assists with analysis and evaluation throughout the process, application,
system, or software development life-cycle which includes, but is not limited to: planning,
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requirements, design, acquisition, development, integration, installation/deployment,
performance tuning, testing, or training. Assists with document development/preparation at
various stages of a project life-cycle (e.g., planning through implementation) to detail analysis
results and solution recommendations. May facilitate meetings such as joint application
development (JAD) sessions to support the analysis process. May serve as a liaison between
functional and technical specialists. May assist with testing to support the project life-cycle.
Uses basic elements of methodologies, modeling/estimating techniques, tools, applications,
systems, software, or databases to perform assigned tasks. Complies with the standards and
organization requirements relative to specific assignments.

Minimum Education:
Bachelor’ degree in Computer Science, Engineering, or a related field.

7. Commercial Job Title: Senior Software Engineer

Minimum/General Experience:
Minimum of 5 years of directly related professional experience, 2 of which must have been
performing system-level tasks; 1 year of supervisory experience desirable

Functional Responsibility:

Provides functional analysis related to the design, development and implementation of software

operating systems and associated program products

e  Works with limited guidance and provides technical direction to other junior software
systems personnel

e May function as task leader

e Advises and assists applications programmers in development efforts requiring software
operating system interaction

e Demonstrates creativity and judgment in resolving sophisticated software problems

e Uses accepted industry standards and practices regarding the development of commercial
operating systems

e Responsible for establishing manpower estimates and project milestones for assigned tasks

Minimum Education:

BA/BS in Computer Science, a related discipline, or equivalent knowledge and experience at
the systems level with emphasis on software operating systems and low level language
programming.

8. Commercial Job Title: Software Engineer

Minimum/General Experience:
Minimum of 2 years of directly related professional experience

Functional Responsibility:

Provides functional analysis related to the design, development and implementation of software
operating systems and associated program products

e Works under direct guidance/supervision of senior level software systems personnel

e Uses own judgment and initiative in resolving technically complex software problems

¢ Responsible for assuring that all procedures, enhancements, and test results in area of
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responsibility are documented

e May be asked to furnish time estimates to complete proposed projects and designs

e Uses accepted industry standards and practices regarding development of commercial
software operating systems and program products

Minimum Education:

BA/BS in Computer Science, a related discipline, or equivalent knowledge and experience in
system-level tasks with emphasis on software operating systems and low level language
programming.

9. Commercial Job Title: ~ Junior Software Engineer

Minimum/General Experience:
No previous professional experience necessary

Functional Responsibility:

Assists in the design, development and implementation of software operating system(s) and

general purpose packages

e Works under direct supervision of senior level software systems personnel

¢ Develops proficiency in the detailed phases of assignments and is responsible for their
technical accuracy

e Becomes familiar with systems software products and the use of the operating systems,
although may not be directly responsible for these pieces of system software

e Acquires expertise in the area of system enhancement which may be applied to similar
situations in the future

e Applies accepted industry standards in the design of commercial operating systems
software

Minimum Education:
BA/BS in Computer Science, a related discipline, or equivalent knowledge and experience in an
application discipline with emphasis on operating systems and low level language programming.

10. Commercial Job Title: Sr. Network Engineer

Minimum/General Experience:
10 years experience in related network engineering assignments.

Functional Responsibility:

Senior Engineer who independently performs a variety of system design and engineering tasks
which are broad in nature and concerned with design and implementation of major enterprise
systems development and integration, including supporting personnel, hardware, software, and
support facilities and equipment. Supervises team of Sr. Principal systems engineers, Sr.
Principal Network Engineers through project completion and is considered an expert in one or
more specific areas of computer system design and networking.

Minimum Education:
Bachelor of Science, Electrical Engineering, Computer Science or equivalent degree.
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11. Commercial Job Title: Network Engineer

Minimum/General Experience:
Minimum of five years experience in related work.

Functional Responsibility:

Perform variety of network management services related to operation, performance, or
availability of data communications networks. Responsible for overall performance and
availability of networks. Provide LAN.WAN consultant support with skills in network analysis,
integration, and tuning. Oversee management of network operating systems. Conduct load-
balancing efforts to achieve optimum device use and network performance.

Minimum Education:
Associates degree in computers, information systems or similar technical area.

12. Commercial Job Title:  Jr. Network Engineer

Minimum/General Experience:
No previous professional experience necessary.

Functional Responsibility:

Perform variety of network management services related to operation, performance, or
availability of data communications networks. Responsible for assisting with performance and
availability of networks. Provide LAN/WAN consultant support with skills in network analysis,
integration, and tuning.

Minimum Education:
Associates degree in computers, information systems or similar technical area.

13. Commercial Job Title: Programmer Analyst

Minimum/General Experience:

Minimum of 8 years of professional experience in related software development and/or
maintenance areas where ability for creative problem solving has been demonstrated; 2 years
of supervisory experience desirable.

Functional Responsibility:

Leads in the development and maintenance of complex software system(s) throughout the

software life cycle (i.e., requirements analysis through maintenance)

e Usually functions in a task leader capacity, providing technical guidance and supervision to
other exempt/non-exempt personnel

¢ Responsible for investigating the feasibility of the basic design on proposed new

tasks/projects

Responsible for technical direction and completion of all design details

Responsible for total system level testing and analysis

Applies creativity in achieving near-optimum system design and function

Responsible for assisting in the preparation of proposals and cost estimates

May be responsible for interviewing prospective employees and recommending personnel
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action to management staff

Minimum Education:
BS/BA in Computer Science, a related discipline, or equivalent knowledge and experience.

14. Commercial Job Title: Sr. Programmer

Minimum/General Experience:
Minimum of 5 years of professional experience in programming with knowledge of management
information systems and ADP system concepts.

Functional Responsibility:

Performs and supervises analysis, design, programming, and implementation of software

applications.

e Responsible for supporting task activities in accordance with established standard operating
procedures and methods

e Develop proficiency in the detailed phases of assignments

¢ Responsible for resolving problems within the general area of work and scope of normal
procedures

¢ Responsible for the accuracy and prioritization of assigned tasks

Minimum Education:
Bachelor of Science, Computer Science or equivalent degree.

15. Commercial Job Title: _Programmer

Minimum/General Experience:
Minimum of 3 years of professional experience in programming and three years experience with
knowledge of management information systems and ADP system concepts.

Functional Responsibility:

Performs analysis, design, programming, and implementation of software applications.

¢ Responsible for supporting task activities in accordance with established standard operating
procedures and methods

e Develop proficiency in the detailed phases of assignments

¢ Responsible for resolving problems within the general area of work and scope of normal
procedures

e Responsible for the accuracy and prioritization of assigned tasks

Minimum Education:
Bachelor of Science, Computer Science or equivalent degree.

16. Commercial Job Title: Jr. Programmer

Minimum/General Experience:
Minimum of 2 years of professional experience in programming.

Functional Responsibility:
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Performs analysis, design, programming, and documentation tasks usually under the guidance

of a more senior leader or manager

e Works under general guidance/supervision

¢ Responsible for supporting task activities in accordance with established standard operating
procedures and methods

e Develop proficiency in the detailed phases of assignments

¢ Responsible for resolving problems within the general area of work and scope of normal
procedures

e Responsible for the accuracy and prioritization of assigned tasks

Minimum Education:
High School in engineering on computer hardware technology or advanced trade school
certificate program; knowledge of low-level programming language desirable.

17. Commercial Job Title: Technician

Minimum/General Experience:
Minimum of 2 years of professional experience in field service engineering.

Functional Responsibility:

Performs installation, maintenance, and repair of electronics and/or computer equipment and

peripherals; may be involved in design and/or fabrication of custom hardware

e Works under general guidance/supervision

¢ Responsible for supporting task activities in accordance with established standard operating
procedures and methods

¢ Develop proficiency in the detailed phases of assignments

e Responsible for resolving problems within the general area of work and scope of normal
procedures

¢ Responsible for the accuracy and prioritization of assigned tasks

Minimum Education:
High School in engineering on computer hardware technology or advanced trade school
certificate program; knowledge of low-level programming language desirable.

18. Commercial Job Title: Computer Security Specialist

Minimum/General Experience:
Five years of experience in computer related work with three years of experience dealing with
computer security.

Functional Responsibility:

Specialist knowledgeable in the field of computer security. Has knowledge/education in
computer security and system architectures. Performs system vulnerability assessments and
recommends methods of countering threats to the system. Is knowledgeable in the design and
implementation of physical and software protection systems to include firewalls, packet filters,
encryption standards and protocols, IP spoofing, network file service attacks, network scanning,
packet sniffers, sendmail attacks, and attacks on internet sites. Is knowledgeable of LAN,
WAN, Internet and Intranet architectures. |Is knowledgeable in the design and implementation
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of secure virtual private networks. Is knowledgeable of enterprise security policies and security.
Is knowledgeable of commercial account resource management security, network security,
remote access security, and secure electronic Data Interchange/Electronic Commerce (EDI/EC)
transactions.

Minimum Education:
Bachelors degree in computer or information science or related field.

19. Commercial Job Title: Senior Computer Security Specialist

Minimum/General Experience:
Ten years of experience in computer related work with five years of experience dealing with
computer security.

Functional Responsibility:

Senior specialist who is knowledgeable in the field of Computer security. Has in-depth
knowledge and experience with computer security and system architectures. Performs system
vulnerability assessments and conducts trade-off studies to recommend methods of countering
threats to the system. |Is knowledgeable in the design and implementation of computer
hardware and software protection systems to include firewalls, packet filters, encryption
standards and protocols, IP spoofing, network file service attacks, network scanning, packet
sniffers, sendmail attacks, and attacks on internet sites. |s knowledgeable of LAN, WAN,
Internet and Intranet architectures. Is experienced in the design and implementation of secure
virtual private networks. Is experienced in developing enterprise security policies, and security
plans, and implementing C2 level security for Government customers. Is knowledgeable of
commercial account resource management security, network security, remote access security,
and secure electronic Data Interchange/Electronic Commerce (EDI/EC) transactions. Is
conversant with current and historical security methods such as RSA, DES, MISSI, and
FORTEZZA.

Minimum Education:
Bachelors degree in computer or information science or related field.

20. Commercial Job Title: Senior Technologist

Minimum/General Experience:
17 years of related experience.

Functional Responsibility:

Experience in providing expert, independent services and leadership in specialized technical
areas. Provides expertise on an as needed basis to all task assignments while coordinating
with team members to ensure the problem has been properly defined and that the solution
satisfied requirements. Possesses requisite knowledge and expertise so recognized in the
professional community that the Government is able to qualify the individual as an expert in the
field for a specific Task Assignment. Demonstrates exceptional written and organizational
skills.

Minimum Education:
Master of Science degree from an accredited university with a major in Engineering, Computer
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Science or other related technical discipline.

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

Architecture Technology Corporation provides commercial products and services to the Federal
Government. As a small business we are committed to promoting participation of small, small
disadvantaged and women-owned small businesses in our contracts. We pledge to provide
opportunities to the small business community through reselling opportunities, mentor-protégé
programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small
businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding
contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and
women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation
of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs,
procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be
interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-
owned small businesses to promote and increase their participation in Federal Government
contracts. To accelerate potential opportunities, please contact Gene Proctor, 202-293-9701,
gproctor@ATCORP-dc.com, fax 202-293-9705.
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE
(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act
(Agency) and Architecture Technology Corporation enter into a cooperative agreement to
further reduce the administrative costs of acquiring commercial items from the General Services
Administration (GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as:
search for sources; the development of technical documents, solicitations and the evaluation of
offers. Teaming Arrangements are permitted with Federal Supply Schedule Contractors in
accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need

for repetitive, individual purchases from the schedule contract. The end result is to create a
purchasing mechanism for the Government that works better and costs less.

Signatures

AGENCY DATE CONTRACTOR DATE
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket
Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase
Agreement (BPA) EXCLUSIVELY WITH (Ordering Agency):

1. The following contract items can be ordered under this BPA. All orders placed against this
BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE
2. Delivery:
DESTINATION DELIVERY SCHEDULE/DATES

3. The Government estimates, but does not guarantee, that the volume of purchases through
this agreement will be

4. This BPA does not obligate any funds.

5. This BPA expires on or at the end of the contract period, whichever is
earlier.

6. The following office(s) is hereby authorized to place orders under this BPA:

OFFICE POINT OF CONTACT

7. Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.

8. Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery
tickets or sales slips that must contain the following information as a minimum:

a. Name of Contractor;

b. Contract Number;
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c. BPA Number;

d. Model Number or National Stock Number (NSN);

e. Purchase Order Number;

f. Date of Purchase;

g. Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not
be shown when incompatible with the use of automated systems; provided, that the invoice is
itemized to show the information); and

h. Date of Shipment.

9. The requirements of a proper invoice are specified in the Federal Supply Schedule contract.
Invoices will be submitted to the address specified within the purchase order transmission
issued against this BPA.

10. The terms and conditions included in this BPA apply to all purchases made pursuant to it.

In the event of an inconsistency between the provisions of this BPA and the Contractor’s
invoice, the provisions of this BPA will take precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6)
to provide solutions when responding to a customer agency requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).
BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply
Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

The customer identifies their requirements.
Federal Supply Schedule Contractors may individually meet the customers needs, or -

Federal Supply Schedule Contractors may individually submit a Schedules “Team
Solution” to meet the customer’s requirement.

Customers make a best value selection.
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