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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules
Program. To enhance Small Business Participation SBA policy allows agencies to include in their
procurement base and goals, the dollar value of orders expected to be placed against the Federal Supply
Schedules, and to report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the
catalogs/pricelists of at least three schedule contractors or consider reasonably available information by
using the GSA Advantage!™ on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA
Advantage!™ and the Federal Supply Service Home Page (www.fss.gsa.gov) contain information on a
broad array of products and services offered by small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established
small business goals. It should also be used as a tool to assist in including small, small disadvantaged,
and women-owned small businesses among those considered when selecting pricelists for a best value
determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business
concerns when two or more items at the same delivered price will satisfy their requirement.

1. Geographic Scope of Contract:

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington,
DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the
aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[X] The Geographic Scope of Contract will be domestic and overseas delivery.
[1] The Geographic Scope of Contract will be overseas delivery only.
[1] The Geographic Scope of Contract will be domestic delivery only.

2. Contractor's Ordering Address and Payment Information:

Perceptive Software, LLC
22701 West 68th Terrace
Shawnee, Kansas 66226

Contractors are required to accept credit cards for payments equal to or less than the micro-purchase
threshold for oral or written delivery orders. Credit cards will be acceptable for payment above the micro-
purchase threshold. In addition, bank account information for wire transfer payments will be shown on
the invoice.

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering
assistance:

800-941-7460

913-667-3270 (Fax)
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3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering
activity property arising from the use of equipment maintained by the Contractor, unless such injury or
damage is due to the fault or negligence of the Contractor.

4, Statistical Data for Government Ordering Office Completion of Standard Form 279:

Block 9: G. Order/Modification Under Federal Schedule

Block 16: Data Universal Numbering System (DUNS) Number: 180641441
Block 30: Type of Contractor — Large Business

Block 31: Woman-Owned Small Business - No

Block 36: Contractor's Taxpayer Identification Number (TIN): 43-1483169

a. CAGE Code: 1SF98
b. Contractor has registered with the Central Contractor Registration Database.
5. FOB - Destination
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY: The Contractor shall deliver to destination within the number of
calendar days after receipt of order (ARO), as set forth below:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-33 7 Business Days
b. URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery

period does not meet the bona fide urgent delivery requirements of an ordering activity, ordering
activities are encouraged, if time permits, to contact the Contractor for the purpose of obtaining
accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt.
(Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an
accelerated delivery time acceptable to the ordering activity, any order(s) placed pursuant to the
agreed upon accelerated delivery time frame shall be delivered within this shorter delivery time
and in accordance with all other terms and conditions of the contract.

132-33 Next Business Day
7. Discounts: Prices shown are NET Prices; Basic Discounts have been deducted.
a. Prompt Payment: 0% - 30 days from receipt of invoice or date of acceptance, whichever
is later.
b. Quantity- None
C. Dollar Volume- None
d. Government Educational Institutions: Government Educational Institutions are offered
the same discounts as all other Government customers.
e. Other- None
8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designated country end products, Caribbean Basin country end
products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of
1979, as amended.
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9. Statement Concerning Availability of Export Packing:

10. Small Requirements: The minimum dollar value of orders to be issued is $100.00.
11. Maximum Order (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Special ltem Numbers (SINs) is $500,000:

Special ltem Number 132-33 - Perpetual Software Licenses
Special Item Number 132-34 - Maintenance of Software
Special Item Number 132-51 - Information Technology Professional Services

b. The Maximum Order value for the following Special ltem Numbers (SINs) is $25,000:

Special ltem Number 132-50 - Training Courses

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405 when
placing an order or establishing a BPA for supplies or services. These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of
work.
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS

REQUIREMENTS: ordering activities acquiring products from this Schedule must comply with the
provisions of the Federal Standards Program, as appropriate (reference: NIST Federal Standards Index).
Inquiries to determine whether or not specific products listed herein comply with Federal Information
Processing Standards (FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by
ordering activities, shall be responded to promptly by the Contractor.

a. FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS):
Information Technology products under this Schedule that do not conform to Federal Information
Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance
with the applicable "FIPS Publication." Federal Information Processing Standards Publications (FIPS
PUBS) are issued by the U.S. Department of Commerce, National Institute of Standards and Technology
(NIST), pursuant to National Security Act. Information concerning their availability and applicability
should be obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road,
Springfield, Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal
use. Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for
subscription service should be referred to the NTIS Subscription Officer, both at the above address, or
telephone number (703) 487-4650.

b. FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): Telecommunication
products under this Schedule that do not conform to Federal Telecommunication Standards (FED-STDS)
should not be acquired unless a waiver has been granted in accordance with the applicable "FED-STD."
Federal Telecommunication Standards are issued by the U.S. Department of Commerce, National
Institute of Standards and Technology (NIST), pursuant to National Security Act. Ordering information
and information concerning the availability of FED-STDS should be obtained from the GSA, Federal
Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, Washington, DC 20407,
telephone number (202)619-8925. Please include a self-addressed mailing label when requesting
information by mail. Information concerning their applicability can be obtained by writing or calling the
U.S. Department of Commerce, National Institute of Standards and Technology, Gaithersburg, MD
20899, telephone number (301)975-2833.
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14.

15.

CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)

a. Security Clearances: The Contractor may be required to obtain/possess varying levels of security
clearances in the performance of orders issued under this contract. All costs associated with
obtaining/possessing such security clearances should be factored into the price offered under the Multiple
Award Schedule.

b. Travel: The Contractor may be required to travel in performance of orders issued under this
contract. Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are
reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under the
Multiple Award Schedule. The Industrial Funding Fee does NOT apply to travel and per diem charges.

NOTE: Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company
business travel in regards to this contract.

c. Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be
required to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service
code classifications offered. All costs associated with obtaining/ possessing such certifications, licenses and
accreditations should be factored into the price offered under the Multiple Award Schedule program.

d. Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance
coverage for specific FSC/service code classifications offered. All costs associated with
obtaining/possessing such insurance should be factored into the price offered under the Multiple Award
Schedule program.

e. Personnel: The Contractor may be required to provide key personnel, resumes or skill category
descriptions in the performance of orders issued under this contract. Ordering activities may require agency
approval of additions or replacements to key personnel.

f. Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as
determined by the ordering agency, the Contractor’s participation in such order may be restricted in
accordance with FAR Part 9.5.

g. Documentation/Standards: The Contractor may be requested to provide products or services in
accordance with rules, regulations, OMB orders, standards and documentation as specified by the agency’s
order.

h. Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as
specified or negotiated in the agency’s order.

i Government-Furnished Property: As specified by the agency’s order, the Government may provide
property, equipment, materials or resources as necessary.

j- Availability of Funds: Many Government agencies’ operating funds are appropriated for a
specific fiscal year. Funds may not be presently available for any orders placed under the
contract or any option year. The Government’s obligation on orders placed under this contract is
contingent upon the availability of appropriated funds from which payment for ordering purposes
can be made. No legal liability on the part of the Government for any payment may arise until
funds are available to the ordering Contracting Officer.

CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: Any ordering activity, with

respect to any one or more delivery orders placed by it under this contract, may exercise the same rights
of termination as might the GSA Contracting Officer under provisions of FAR 52.212-4, paragraphs (1)
Termination for the ordering activity’s convenience, and (m) Termination for Cause (See C.1.)
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16. GSA Advantage!

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-line
access to vendors' schedule prices with ordering information. GSA Advantage! will allow the user to
perform various searches across all contracts including, but not limited to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser
(ex.: NetScape). The Internet address is www.gsaadvantage.gov.

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items,
and items not on a Federal Supply Schedule contract. ODCs (Other Direct Costs) are not part of this
contract and should be treated as open market purchases. Ordering Activities procuring open market
items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal
Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal Supply
Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if-

a. All applicable acquisition regulations pertaining to the purchase of the items not on the
Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements
(Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15),
and small business programs (Part 19));

b. The ordering activity contracting officer has determined the price for the items not on the
Federal Supply Schedule is fair and reasonable;

C. The items are clearly labeled on the order as items not on the Federal Supply Schedule;
and

d. All clauses applicable to items not on the Federal Supply Schedule are included in the
order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS

a. For the purpose of this contract, commitments, warranties and representations include, in
addition to those agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individual orders;

(2) Technical representations and/or warranties of products concerning performance, total

system performance and/or configuration, physical, design and/or functional characteristics
and capabilities of a product/equipment/ service/software package submitted in response to
requirements which result in orders under this schedule contract.

(3) Any representations and/or warranties concerning the products made in any literature,
description, drawings and/or specifications furnished by the Contractor.

b. The above is not intended to encompass items not currently covered by the GSA
Schedule contract.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair
of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia,
except as indicated below:

Phone 800.941.7460 GS-35F-0044T Page 6 of 47
Fax 913.422.3820



No Additional Charges

Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as
available, in accordance with all applicable ordering activity regulations. Such ordering activity support
will be provided on a reimbursable basis, and will only be provided to the Contractor's technical personnel
whose services are exclusively required for the fulfillment of the terms and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.
BPAs may be established with one or more schedule contractors. The number of BPAs to be established
is within the discretion of the ordering activity establishing the BPA and should be based on a strategy
that is expected to maximize the effectiveness of the BPA(s). Ordering activities shall follow FAR 8.405-3
when creating and implementing BPA(s).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team arrangements must abide by all terms and conditions of their
respective contracts. This includes compliance with Clauses 552.238-74, Industrial Funding Fee and
Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products
and services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the
United States or the District of Columbia is a party for construction, alteration, or repair (including painting
and decorating) of public buildings or public works with the United States, shall contain a clause that no
laborer or mechanic employed directly upon the site of the work shall received less than the prevailing
wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act do not
apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For
example, the requirements do not apply to simple installation or alteration of a public building or public
work that is incidental to furnishing supplies or equipment under a supply contract. However, if the
construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-
Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for
quotations is made for applicable construction classified installation, deinstallation, and reinstallation
services under SIN 132-8.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance information on the supplies and services in this contract are
available in Electronic and Information Technology (EIT) at the following:

www.imagenow.com

The EIT standard can be found at;: www.Section508.gov.

24, PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES.

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on
behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and
include with each order —
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25.

26.

a. A copy of the authorization from the ordering activity with whom the contractor has the
prime contract (unless a copy was previously furnished to the Federal Supply Schedule
contractor); and

b. The following statement:

This order is placed under written authorization from dated . In the event of
any inconsistency between the terms and conditions of this order and those of your Federal
Supply Schedule contract, the latter will govern.

INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5)

a. The Contractor shall, at its own expense, provide and maintain during the entire
performance of this contract, at least the kinds and minimum amounts of insurance required in
the Schedule or elsewhere in the contract.

b. Before commencing work under this contract, the Contractor shall notify the Contracting
Officer in writing that the required insurance has been obtained. The policies evidencing required
insurance shall contain an endorsement to the effect that any cancellation or any material change
adversely affecting the Government's interest shall not be effective—

(1) For such period as the laws of the State in which this contract is to be performed
prescribe; or

(2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting
Officer, whichever period is longer.

C. The Contractor shall insert the substance of this clause, including this paragraph (c), in
subcontracts under this contract that require work on a Government installation and shall require
subcontractors to provide and maintain the insurance required in the Schedule or elsewhere in
the contract. The Contractor shall maintain a copy of all subcontractors' proofs of required
insurance, and shall make copies available to the Contracting Officer upon request.

SOFTWARE INTEROPERABILITY

Offerors are encouraged to identify within their software items any component interfaces that support
open standard interoperability. An item’s interface may be identified as interoperable on the basis of
participation in a Government agency-sponsored program or in an independent organization program.
Interfaces may be identified by reference to an interface registered in the component registry located at
http://www.core.gov.

27.

ADVANCE PAYMENTS

A payment under this contract to provide a service or deliver an article for the United States Government
may not be more than the value of the service already provided or the article already delivered. Advance
or pre-payment is not authorized or allowed under this contract. (31 U.S.C. 3324)
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TERMS AND CONDITIONS APPLICABLE TO

PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND
MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The ordering activity reserves the right to inspect or test any software that has been tendered
for acceptance. The ordering activity may require repair or replacement of nonconforming software at no
increase in contract price. The ordering activity must exercise its postacceptance rights (1) within a
reasonable time after the defect was discovered or should have been discovered; and (2) before any
substantial change occurs in the condition of the software, unless the change is due to the defect in the
software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract, the Contractor’'s standard commercial
guarantee/warranty as defined in the End User License Agreement and as stated in the contract’s
commercial pricelist will apply to this contract.

b. The Contractor warrants and implies that the items delivered hereunder are
merchantable and fit for use for the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwise provided by an express or implied warranty,
the Contractor will not be liable to the ordering activity for consequential damages resulting from
any defect or deficiencies in accepted items.

3. TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line
technical support number: 1-800-941-7460 for the purpose of providing user assistance and
guidance in the implementation of the software. The technical support number is available 24
hours a day, seven days a week.

4. SOFTWARE MAINTENANCE
a. Software maintenance service shall include the following:

Software updates, bug fixes, patches, telephone support services

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or
monthly basis, after the completion of such period. Maintenance charges must be paid in arrears
(31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON
THE INVOICE.

5. PERIODS OF MAINTENANCE (132-34)

a. The Contractor shall honor orders for periods for the duration of the contract period or a
lessor period of time.

b. Term licenses and/or maintenance may be discontinued by the ordering activity on thirty
(30) calendar days written notice to the Contractor.
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6.

C. Annual Funding. When annually appropriated funds are cited on an order for
maintenance, the period of the maintenance shall automatically expire on September 30 of the
contract period, or at the end of the contract period, whichever occurs first. Renewal of the
maintenance orders citing the new appropriation shall be required, if the maintenance is to be
continued during any remainder of the contract period.

d. Cross-Year Funding Within Contract Period. Where an ordering activity’s specific
appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the
ordering activity may place an order under this schedule contract for a period up to the expiration
of the contract period, notwithstanding the intervening fiscal years.

e. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to
the expiration of an order, if the maintenance is to be terminated at that time. Orders for the
continuation of maintenance will be required if the maintenance is to be continued during the
subsequent period.

CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE

Not Applicable

7.

TERM LICENSE CESSATION

Not Applicable

UTILIZATION LIMITATIONS - (132-33, AND 132-34)

a. Software acquisition is limited to commercial computer software defined in FAR Part
2.101.

b. When acquired by the ordering activity, commercial computer software and related
documentation so legend shall be subject to the following:

(1) Title to and ownership of the software and documentation shall remain with the
Contractor, unless otherwise specified.

(2) Software licenses are by site and by ordering activity. An ordering activity is defined as a
cabinet level or independent ordering activity. The software may be used by any subdivision
of the ordering activity (service, bureau, division, command, etc.) that has access to the site
the software is placed at, even if the subdivision did not participate in the acquisition of the
software. Further, the software may be used on a sharing basis where multiple agencies
have joint projects that can be satisfied by the use of the software placed at one ordering
activity's site. This would allow other agencies access to one ordering activity's database.
For ordering activity public domain databases, user agencies and third parties may use the
computer program to enter, retrieve, analyze and present data. The user ordering activity will
take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's
proprietary property with any third parties that are permitted access to the computer
programs and documentation in connection with the user ordering activity's permitted use of
the computer programs and documentation. For purposes of this section, all such permitted
third parties shall be deemed agents of the user ordering activity.

(3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or
otherwise make available the software or documentation, or any portion thereof, in any form,
to any third party without the prior written approval of the Contractor. Third parties do not
include prime Contractors, subcontractors and agents of the ordering activity who have the
ordering activity's permission to use the licensed software and documentation at the facility,
and who have agreed to use the licensed software and documentation only in accordance
with these restrictions. This provision does not limit the right of the ordering activity to use
software, documentation, or information therein, which the ordering activity may already have
or obtains without restrictions.
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(4) The ordering activity shall have the right to use the computer software and
documentation with the computer for which it is acquired at any other facility to which that
computer may be transferred, or in cases of disaster recovery, the ordering activity has the
right to transfer the software to another site if the ordering activity site for which it is acquired
is deemed to be unsafe for ordering activity personnel; to use the computer software and
documentation with a backup computer when the primary computer is inoperative; to copy
computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the
software to another site for purposes of benchmarking new hardware and/or software; and to
modify the software and documentation or combine it with other software, provided that the
unmodified portions shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be marked with the Contractor's standard
commercial restricted rights legend, but the schedule contract and schedule pricelist,
including this clause, "Utilization Limitations" are the only governing terms and conditions,
and shall take precedence and supersede any different or additional terms and conditions
included in the standard commercial legend.

9. SOFTWARE CONVERSIONS - (132-33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the
software to another is made as the result of a change in operating system , or from one computer system
to another. Under a perpetual license (132-33), the purchase price of the new software shall be reduced
by the amount that was paid to purchase the earlier version.

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product
and a list of equipment on which the software can be used. Also, included shall be a brief, introductory
explanation of the modules and documentation which are offered.

11. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pricing for right-to-copy licenses.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL
INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

1. SCOPE

a. The Contractor shall provide training courses normally available to commercial customers, which
will permit ordering activity users to make full, efficient use of general purpose commercial IT products.
Training is restricted to training courses for those products within the scope of this solicitation.

b. The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's
location, as agreed to by the Contractor and the ordering activity.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under
blanket purchase agreements (BPASs) shall be the basis for the purchase of training courses in
accordance with the terms of this contract. Orders shall include the student's name, course title, course
date and time, and contracted dollar amount of the course.

3. TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the
Contractor and the ordering activity.

4. CANCELLATION AND RESCHEDULING

a. The ordering activity will notify the Contractor at least seventy-two (72) hours before the
scheduled training date, if a student will be unable to attend. The Contractor will then permit the ordering
activity to either cancel the order or reschedule the training at no additional charge. In the event the
training class is rescheduled, the ordering activity will modify its original training order to specify the time
and date of the rescheduled training class.

b. In the event the ordering activity fails to cancel or reschedule a training course within the time
frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount
of the training course. The Contractor agrees to permit the ordering activity to reschedule a student who
fails to attend a training class within ninety (90) days from the original course date, at no additional
charge.

C. The ordering activity reserves the right to substitute one student for another up to the first day of
class.
d. In the event the Contractor is unable to conduct training on the date agreed to by the Contractor

and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours
before the scheduled training date.

5. FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support for a period of one (1)
year from the completion of the training course. During this period, the student may contact the
Contractor's instructors for refresher assistance and answers to related course curriculum questions.

6. PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the
time of order placement, or the ordering activity price in effect at the time the training course is conducted,
whichever is less.
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7. INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training
course. Charges for training must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT
DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8. FORMAT AND CONTENT OF TRAINING

a. The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally
provided with course offerings. Such documentation will become the property of the student upon
completion of the training class.

b. **|f applicable** For hands-on training courses, there must be a one-to-one assignment of IT
equipment to students.
C. The Contractor shall provide each student with a Certificate of Training at the completion of each
training course.
d. The Contractor shall provide the following information for each training course offered:

(1) The course title and a brief description of the course content, to include the course format

(e.g., lecture, discussion, hands-on training);

(2) The length of the course;

3) Mandatory and desirable prerequisites for student enroliment;
4) The minimum and maximum number of students per class;
(5) The locations where the course is offered;

(6) Class schedules; and

(7 Price (per student, per class (if applicable)).

e. For those courses conducted at the ordering activity’s location, instructor travel charges (if
applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L.
99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the
Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors
cannot use GSA city pair contracts. The Industrial Funding Fee does NOT apply to travel and per diem
charges.

9. “NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this
contract, free of charge, in the space provided below.

Demo CD (Client.exe, Server.exe and Installation Guide), ImageNow Server Administration User
Guide, ImageNow Server Administration Exercise Guide, T-Shirt, InageNow Folder containing:
-Agenda
-Evaluation
-PSI Scanner Examples
-Product Support Checklist
-Product Support Team
-Presentation copies
Introduction
CaptureNow
Security
LearnMode
Workflow
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perceptivesoftware

Company and Products Overview

Perceptive Software develops innovative document imaging, document management, data extraction and
workflow software solutions for organizations in a broad range of industries worldwide, such as
government, healthcare, higher education, insurance, manufacturing, retail and utilities. Founded in 1988,
the company's unique approach to product development and services produces cost-effective solutions
that leverage an organization's existing technology investments.

ImageNow, the company’s flagship product, offers instant, single-click access to digitized versions of
paper, electronic documents, faxes, emails and more. A self running demonstration featuring
ImageNow's "out of the box" functionality can be found at: http://www.perceptivesoftware.com/federal.

The Web-based functionality of WebNow allows for secure, remote access to imaged documents and
easy information sharing worldwide. Patented technology assures rapid, flexible and simple integration
with departmental or enterprise-wide business processes.

Our customers' experiences are remarkable when compared with a typical document imaging,
management, workflow and data extraction deployment. Perceptive Software eliminates obstacles that
commonly accompany this technology — complicated programming, lengthy implementation, unfriendly
interfaces and high cost — ensuring our customers immediate ROI. While some document management
vendors promise low cost and easy implementation, Perceptive Software delivers in every deployment.
Our commitment is to provide our customers with proven, affordable and simple solutions that:

Provide single click access to Documents at the Point of Need.

ImageNow is engineered to provide single-click access to electronic objects through the existing business
applications users already know and use daily. As a result of ImageNow's integrated, user friendly
design, end users accept and starting using ImageNow immediately upon implementation.

Allow users to collaborate while protecting document integrity.

The ImageNow Document Management Suite allows users to individually manage or collaborate on
documents using industry standard document library services such as version control, check in, check
out, digital signatures, and more. ImageNow Document Management automatically protects document
integrity and tracks versioning activities for future auditing.

Automate Your Business Workflow

Create powerful electronic workflow solutions that streamline document-centric business processes. With
a single click, documents can be routed electronically, allowing organizations to streamline processing
and approval activities, answer inquires and resolve discrepancies in real time.

Simultaneous Document Viewing
Multiple users can simultaneously view documents from any location world wide.
Integrate With All Your Business Applications

ImageNow and WebNow integrate with all your existing software applications, regardless of manufacturer
or platform (custom applications, COTS and GOTS products, legacy and terminal emulator systems, web
based apps, etc).

Leverage Existing Infrastructure

ImageNow effectively leverages your knowledge base and existing investment in applications, operating
system, database and networking infrastructure.

Make Better Decisions

Remove obstacles to effective decision-making by electronically accessing documents at the point of
need. Double-check the accuracy of transaction information or collaborate with colleagues using

Phone 800.941.7460 GS-35F-0044T Page 14 of 47
Fax 913.422.3820



simultaneous document views, all while maintaining proper security levels to reinforce your compliance
initiatives.

Simplify Forms Processing and Reduce Manual Data Entry

ImageNow DataCapture automates data extraction from paper and electronic documents using
sophisticated technology behind the scenes that’s simple and virtually hands-free for your workers.
Within seconds ImageNow DataCapture identifies the form, extracts key data and outputs the data to

XML, text, or other specified format. This data can then be used to update/populate your business
applications.

For Further Information go to:

www.perceptivesoftware.com
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http://www.imagenow.com/

GSA Price Table

Part /

Model

Number Item Name GSA Price SIN

ImageNow® Client and WebNow™
PER0093 ImageNow/WebNow Client Combo License (1-24 Seats) $2,312.34 | 132-33
PERO093A ImageNow/WebNow Client Combo License (25-99 Seats) $1,849.87 | 132-33
PER0O093B ImageNow/WebNow Client Combo License (100-299 Seats) $1,503.02 | 132-33
PER0O093C ImageNow/WebNow Client Combo License (300-599 Seats) $1,271.79 | 132-33
PER0093D ImageNow/WebNow Client Combo License (600-999 Seats) $1,156.17 | 132-33
PEROO093E ImageNow/WebNow Client Combo License (1000+ Seats) $924.94 | 132-33
PER0218 ImageNow/WebNow Client Combo License (1-24 Seats) SMSA $462.47 | 132-34
PER0218A ImageNow/WebNow Client Combo License (25-99 Seats) SMSA $369.97 | 132-34
PER0218B ImageNow/WebNow Client Combo License (100-299 Seats) SMSA $300.60 | 132-34
PER0218C ImageNow/WebNow Client Combo License (300-599 Seats) SMSA $254.36 | 132-34
PER0218D ImageNow/WebNow Client Combo License (600-999 Seats) SMSA $231.23 | 132-34
PER0218E ImageNow/WebNow Client Combo License (1000+ Seats) SMSA $184.99 | 132-34
PER0091 ImageNow Client Seat License Upgrade to Combo License (1-24 Seats) $942.07 | 132-33
PERO091A ImageNow Client Seat License Upgrade to Combo License (25-99 Seats) $753.65 | 132-33
PER0091B ImageNow Client Seat License Upgrade to Combo License (100-299 Seats) $612.34 | 132-33
PER0091C ImageNow Client Seat License Upgrade to Combo License (300-599 Seats) $518.14 | 132-33
PER0091D ImageNow Client Seat License Upgrade to Combo License (600-999 Seats) $471.03 | 132-33
PERO091E ImageNow Client Seat License Upgrade to Combo License (1000+ Seats) $376.83 | 132-33
PER0216 ImageNow Client Seat License Upgrade to Combo License (1-24 Seats) SMSA $188.41 | 132-34
PER0216A ImageNow Client Seat License Upgrade to Combo License (25-99 Seats) SMSA $150.73 | 132-34
PER0216B ImageNow Client Seat License Upgrade to Combo License (100-299 Seats) SMSA $122.47 | 132-34
PER0216C ImageNow Client Seat License Upgrade to Combo License (300-599 Seats) SMSA $103.63 | 132-34
PER0216D ImageNow Client Seat License Upgrade to Combo License (600-999 Seats) SMSA $94.21 | 132-34
PERO216E ImageNow Client Seat License Upgrade to Combo License (1000+ Seats) SMSA $75.37 | 132-34
PER0092 ImageNow/WebNow Concurrent License Upgrade to Combo License (1-24 Seats) $256.93 | 132-33
PER0092A ImageNow/WebNow Concurrent License Upgrade to Combo License (25-99 Seats) $205.54 | 132-33
PER0092B ImageNow/WebNow Concurrent License Upgrade to Combo License (100-299 Seats) $167.00 | 132-33
PER0092C ImageNow/WebNow Concurrent License Upgrade to Combo License (300-599 Seats) $141.31 | 132-33
PER0092D ImageNow/WebNow Concurrent License Upgrade to Combo License (600-999 Seats) $128.46 | 132-33
PERO092E ImageNow/WebNow Concurrent License Upgrade to Combo License (1000+ ) $102.77 | 132-33
PER0217 ImageNow/WebNow Concurrent License Upgrade to Combo License (1-24 Seats) SMSA $51.39 | 132-34
PER0217A ImageNow/WebNow Concurrent License Upgrade to Combo License (25-99 Seats) SMSA $41.11 | 132-34
PER0217B ImageNow/WebNow Concurrent License Upgrade to Combo License (100-299 Seats) SMSA $33.40 | 132-34
PER0217C ImageNow/WebNow Concurrent License Upgrade to Combo License (300-599 Seats) SMSA $28.26 | 132-34
PER0217D ImageNow/WebNow Concurrent License Upgrade to Combo License (600-999 Seats) SMSA $25.69 | 132-34
PER0217E ImageNow/WebNow Concurrent License Upgrade to Combo License (1000+ ) SMSA $20.55 | 132-34
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100000A ImageNow Client Seats (1-9 Seats) $1,370.28 | 132-33
100000B ImageNow Client Seats (10-14 Seats) $1,205.84 | 132-33
100000C ImageNow Client Seats (15-24 Seats) $1,123.63 | 132-33
100000D ImageNow Client Seats (25-49 Seats) $1,027.71 | 132-33
100000E ImageNow Client Seats (50-99 Seats) $959.19 | 132-33
100000F ImageNow Client Seats (100-199 Seats) $822.17 | 132-33
100000G ImageNow Client Seats (200-299 Seats) $753.65 | 132-33
100000H ImageNow Client Seats (300+ Seats) $685.14 | 132-33
100000l ImageNow Client Seats (1-9 Seats) SMSA $246.65 | 132-34
100000J ImageNow Client Seats (10-14 Seats) SMSA $217.05 | 132-34
100000K ImageNow Client Seats (15-24 Seats) SMSA $202.25 | 132-34
100000L ImageNow Client Seats (25-49 Seats) SMSA $184.99 | 132-34
100000M ImageNow Client Seats (50-99 Seats) SMSA $172.65 | 132-34
100000N ImageNow Client Seats (100-199 Seats) SMSA $147.99 | 132-34
1000000 ImageNow Client Seats (200-299 Seats) SMSA $135.66 | 132-34
100000P ImageNow Client Seats (300+ Seats) SMSA $123.32 | 132-34
100100A ImageNow Client concurrent Seats (1-9 Seats) $2,055.42 | 132-33
100100B ImageNow Client concurrent Seats (10-14 Seats) $1,808.77 | 132-33
100100C ImageNow Client concurrent Seats (15-24 Seats) $1,685.44 | 132-33
100100D ImageNow Client concurrent Seats (25-49 Seats) $1,541.56 | 132-33
100100E ImageNow Client concurrent Seats (50-99 Seats) $1,438.79 | 132-33
100100F ImageNow Client concurrent Seats (100-199 Seats) $1,233.25 | 132-33
100100G ImageNow Client concurrent Seats (200-299 Seats) $1,130.48 | 132-33
100100H ImageNow Client concurrent Seats (300+ Seats) $1,027.71 | 132-33
100100l ImageNow Client concurrent Seats (1-9 Seats) SMSA $369.97 | 132-34
100100J ImageNow Client concurrent Seats (10-14 Seats) SMSA $325.58 | 132-34
100100K ImageNow Client concurrent Seats (15-24 Seats) SMSA $303.38 | 132-34
100100L ImageNow Client concurrent Seats (25-49 Seats) SMSA $277.48 | 132-34
100100M ImageNow Client concurrent Seats (50-99 Seats) SMSA $258.98 | 132-34
100100N ImageNow Client concurrent Seats (100-199 Seats) SMSA $221.98 | 132-34
1001000 ImageNow Client concurrent Seats (200-299 Seats) SMSA $203.49 | 132-34
100100P ImageNow Client concurrent Seats (300+ Seats) SMSA $184.99 | 132-34
ImageNow Server
106000A ImageNow Server Pricing — Windows (1-49 Seats) $856.42 | 132-33
106000B ImageNow Server Pricing — Windows (50-99 Seats) $1,712.85 | 132-33
106000C ImageNow Server Pricing — Windows (100+ Seats) $3,425.69 | 132-33
106000D ImageNow Server Pricing — Windows (1-49 Seats) SMSA $154.16 | 132-34
106000E ImageNow Server Pricing — Windows (50-99 Seats) SMSA $308.31 | 132-34
106000F ImageNow Server Pricing — Windows (100+ Seats) SMSA $616.62 | 132-34
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106010A ImageNow Server Pricing — Unix 1 - 2 CPUs (1-49 Seats) $1,284.63 | 132-33
106010B ImageNow Server Pricing — Unix 1 - 2 CPUs (50-99 Seats) $2,569.27 | 132-33
106010C ImageNow Server Pricing — Unix 1 - 2 CPUs (100+ Seats) $5,138.54 | 132-33
106010D ImageNow Server Pricing — Unix 1 - 2 CPUs (1-49 Seats) SMSA $231.23 | 132-34
106010E ImageNow Server Pricing — Unix 1 - 2 CPUs (50-99 Seats) SMSA $462.47 | 132-34
106010F ImageNow Server Pricing — Unix 1 - 2 CPUs (100+ Seats) SMSA $924.94 | 132-34
106020A ImageNow Server Pricing — Unix 3 + CPUs (1-49 Seats) $1,712.85 | 132-33
106020B ImageNow Server Pricing — Unix 3 + CPUs (50-99 Seats) $3,425.69 | 132-33
106020C ImageNow Server Pricing — Unix 3 + CPUs (100+ Seats) $6,851.39 | 132-33
106020D ImageNow Server Pricing — Unix 3 + CPUs (1-49 Seats) SMSA $308.31 | 132-34
106020E ImageNow Server Pricing — Unix 3 + CPUs (50-99 Seats) SMSA $616.62 | 132-34
106020F ImageNow Server Pricing — Unix 3 + CPUs (100+ Seats) SMSA $1,233.25 | 132-34
101000A WebNow concurrent (1-9 Seats) $2,055.42 | 132-33
101000B WebNow concurrent (10-14 Seats) $1,808.77 | 132-33
101000C WebNow concurrent (15-24 Seats) $1,685.44 | 132-33
101000D WebNow concurrent (25-49 Seats) $1,541.56 | 132-33
101000E WebNow concurrent (50-99 Seats) $1,438.79 | 132-33
101000F WebNow concurrent (100-199 Seats) $1,233.25 | 132-33
101000G WebNow concurrent (200-299 Seats) $1,130.48 | 132-33
101000H WebNow concurrent (300+ Seats) $1,027.71 | 132-33
101000l WebNow concurrent (1-9 Seats) SMSA $369.97 | 132-34
101000/ WebNow concurrent (10-14 Seats) SMSA $325.58 | 132-34
101000K WebNow concurrent (15-24 Seats) SMSA $303.38 | 132-34
101000L WebNow concurrent (25-49 Seats) SMSA $277.48 | 132-34
101000M WebNow concurrent (50-99 Seats) SMSA $258.98 | 132-34
101000N WebNow concurrent (100-199 Seats) SMSA $221.98 | 132-34
1010000 WebNow concurrent (200-299 Seats) SMSA $203.49 | 132-34
101000P WebNow concurrent (300+ Seats) SMSA $184.99 | 132-34
PER0172 MS-SQL Server Dedicated for ImageNow (Per CAL) - Standard $102.77 | 132-33
PER0170 MS-SQL Server Dedicated for ImageNow (Per Processor) - Standard $2,997.48 | 132-33
PER0297 MS-SQL Server Dedicated for ImageNow (Per CAL) - Standard SMSA $20.55 | 132-34
PER0295 MS-SQL Server Dedicated for ImageNow (Per Processor) - Standard SMSA $513.85 | 132-34
PER0171 MS-SQL Server Dedicated for ImageNow (Per CAL) - Enterprise $205.54 | 132-33
PER0169 MS-SQL Server Dedicated for ImageNow (Per Processor) - Enterprise $11,989.92 | 132-33
PER0296 MS-SQL Server Dedicated for ImageNow (Per CAL) - Enterprise SMSA $41.11 | 132-34
PER0294 MS-SQL Server Dedicated for ImageNow (Per Processor) - Enterprise SMSA $1,541.56 | 132-34
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Capture Products
108100A CaptureNow File with IP $167.00 | 132-33
108200B CaptureNow ISIS Levell $338.29 | 132-33
108300C CaptureNow ISIS Level2 $1,280.35 | 132-33
108400D CaptureNow ISIS Level3 $1,708.56 | 132-33
108100F CaptureNow File with IP SMSA $29.97 | 132-34
108200G CaptureNow ISIS Levell SMSA $64.23 | 132-34
108300H CaptureNow ISIS Level2 SMSA $231.23 | 132-34
108400l CaptureNow ISIS Level3 SMSA $308.31 | 132-34
108500E CaptureNow for Adrenaline $1,280.35 | 132-33
PERO107A CaptureNow for Adrenaline (25-99 Seats) $1,024.28 | 132-33
PER0107B CaptureNow for Adrenaline (100-299 Seats) $832.44 | 132-33
PER0107C CaptureNow for Adrenaline (300-599Seats) $703.98 | 132-33
PER0107D CaptureNow for Adrenaline (600-999 Seats) $640.60 | 132-33
PERO107E CaptureNow for Adrenaline (1000+ Seats) $512.14 | 132-33
108500J CaptureNow for Adrenaline SMSA $231.23 | 132-34
PER0232A CaptureNow for Adrenaline (25-99 Seats) SMSA $204.86 | 132-34
PER0232B CaptureNow for Adrenaline (100-299 Seats) SMSA $166.49 | 132-34
PER0232C CaptureNow for Adrenaline (300-599Seats) SMSA $140.80 | 132-34
PER0232D CaptureNow for Adrenaline (600-999 Seats) SMSA $128.12 | 132-34
PER0232E CaptureNow for Adrenaline (1000+ Seats) SMSA $102.43 | 132-34
108000A CaptureNow —TWAIN $338.27 | 132-33
PER0234 CaptureNow —TWAIN SMSA $67.66 | 132-34
ImageNow DataCapture Suite: Includes one Processing Server and one Verification Station:
175000A Maximum Processing, Pages Per Month: 100,000PPM $21,410.58 | 132-33
175000B ImageNow DataCapture Suite SMSA $3,853.90 | 132-34
175000D DataCapture Forms Designer Station (optional) $5,994.96 | 132-33
175000E DataCapture Forms Designer Station (optional) SMSA $1,079.09 | 132-34
175000G DataCapture Processing Server Volume Increase Unit $17,128.46 | 132-33
175000H DataCapture Processing Server Volume Increase Unit SMSA $3,083.12 | 132-34
1750001 DataCapture Verification Station (additional, if needed) $4,282.12 | 132-33
175000J DataCapture Verification Station (additional, if needed) SMSA $770.78 | 132-34
PERO114 ImageNow Direct Print Engine $6,423.17 | 132-33
PER0239 ImageNow Direct Print Engine SMSA $1,284.63 | 132-34
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PER0116 ImageNow EDI Engine $10,705.29 | 132-33
PER0241 ImageNow EDI Engine SMSA $2,141.06 | 132-34
105900A ImageNow eForms (1-24) $12,854.63 | 132-33
105900B ImageNow eForms (25-99) $17,127.50 | 132-33
105900C ImageNow eForms (100-299) $21,409.38 | 132-33
105900D ImageNow eForms (300-599) $25,691.25 | 132-33
105900E ImageNow eForms (600-999) $29,973.13 | 132-33
105900F ImageNow eForms (1000+) $34,255.00 | 132-33
105900G ImageNow eForms (1-24)SMSA $2,569.13 | 132-34
105900H ImageNow eForms (25-99)SMSA $3,425.50 | 132-34
1059001 ImageNow eForms (100-299)SMSA $4,281.88 | 132-34
105900J ImageNow eForms (300-599)SMSA $5,138.25 | 132-34
105900K ImageNow eForms (600-999)SMSA $5,994.63 | 132-34
105900L ImageNow eForms (1000+)SMSA $6,851.00 | 132-34
105940A AP Invoice eForm $17,127.50 | 132-33
105940B AP Invoice eForm SMSA $2,569.13 | 132-34
102000A Fax Agent (1-2 Fax Ports) $3,425.69 | 132-33
102000B Fax Agent (3-8 Fax Ports) $5,138.54 | 132-33
102000C Fax Agent (9-16 Fax Ports) $8,564.23 | 132-33
102000D Fax Agent (17-32 Fax Ports) $13,702.77 | 132-33
102000E Fax Agent (33+ Fax Ports) $20,554.16 | 132-33
102010A Fax Agent Bar Code & Image Processing Plug-In $852.14 | 132-33
102000F Fax Agent (1-2 Fax Ports) SMSA $616.62 | 132-34
102000G Fax Agent (3-8 Fax Ports) SMSA $924.94 | 132-34
102000H Fax Agent (9-16 Fax Ports) SMSA $1,541.56 | 132-34
1020001 Fax Agent (17-32 Fax Ports) SMSA $2,466.50 | 132-34
102000/ Fax Agent (33+ Fax Ports) SMSA $3,699.75 | 132-34
102010B Fax Agent Bar Code & Image Processing Plug-In SMSA $153.30 | 132-34
105000A ImageNow Mail Agent $1,712.85 | 132-33
105000B ImageNow Mail Agent SMSA $308.31 | 132-34
104000A ImageNow Printer — server $1,712.85 | 132-33
1040008 ImageNow Printer — server SMSA $308.31 | 132-34
107600A Recognition Agent $1,712.85 | 132-33
107600B Recognition Agent SMSA $308.31 | 132-34
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PER0148 ImageNow Recognition Agent - ICR/OMR/OCR and Barcode Module $6,851.39 | 132-33
PER0149 ImageNow Recognition Agent - ICR/OMR/OCR and Forms Identification $6,851.39 | 132-33
PER0O150 ImageNow Recognition Agent - ICR/OMR/OCR, Barcode, AND Forms Identification $8,564.23 | 132-33
PER0273 ImageNow Recognition Agent - ICR/OMR/OCR and Barcode Module SMSA $1,370.28 | 132-34
PER0274 ImageNow Recognition Agent - ICR/OMR/OCR and Forms Identification SMSA $1,370.28 | 132-34
PER0275 ImageNow Recognition Agent - ICR/OMR/OCR, Barcode, AND Forms Identification SMSA $1,712.85 | 132-34
Server Extensions
PER1144 ImageNow Business Insight (1-24 Licenses) $3,425.69 | 132-33
PER1145 ImageNow Business Insight (25-99 Licenses) $5,566.75 | 132-33
PER1146 ImageNow Business Insight (100-299 Licenses) $8,136.02 | 132-33
PER1147 ImageNow Business Insight (300-599 Licenses) $12,418.14 | 132-33
PER1148 ImageNow Business Insight (600-999 Licenses) $15,415.62 | 132-33
PER1149 ImageNow Business Insight (1000+ Licenses) $19,269.52 | 132-33
PER1155 ImageNow Business Insight (1-24 Licenses) SMSA $685.14 | 132-34
PER1156 ImageNow Business Insight (25-99 Licenses) SMSA $1,113.35 | 132-34
PER1157 ImageNow Business Insight (100-299 Licenses) SMSA $1,627.20 | 132-34
PER1158 ImageNow Business Insight (300-599 Licenses) SMSA $2,483.63 | 132-34
PER1159 ImageNow Business Insight (600-999 Licenses) SMSA $3,083.12 | 132-34
PER1160 ImageNow Business Insight (1000+ Licenses) SMSA $3,853.90 | 132-34
PER0175 Additional Business Insight Report Author $727.96 | 132-33
PER0O300 Additional Business Insight Report Author SMSA $145.59 | 132-34
175500A ImageNow Connector for EMC Centera $4,281.88 | 132-33
175500B ImageNow Connector for EMC Centera SMSA $1,007.50 | 132-34
175200A ImageNow Connector for SAP Pricing up to 500 Documents/day $12,845.63 | 132-33
1752008 ImageNow Connector for SAP Pricing up to 1000 Documents/day $18,840.25 | 132-33
175200C ImageNow Connector for SAP Pricing up to 3000 Documents/day $25,691.25 | 132-33
175200D ImageNow Connector for SAP Pricing up to 5000 Documents/day $37,680.50 | 132-33
PER1662 ImageNow Connector for SAP Financial Accounting - Unlimited $64,231.74 | 132-33
175200E ImageNow Connector for SAP Pricing up to 500 Documents/day SMSA $3,022.50 | 132-34
175200F ImageNow Connector for SAP Pricing up to 1000 Documents/day SMSA $4,433.00 | 132-34
175200G ImageNow Connector for SAP Pricing up to 3000 Documents/day SMSA $6,045.00 | 132-34
175200H ImageNow Connector for SAP Pricing up to 5000 Documents/day SMSA $8,866.00 | 132-34
PER1672 ImageNow Connector for SAP Financial Accounting — Unlimited SMSA $12,846.35 | 132-34
PER0137 ImageNow Connector for Archivelink - Unlimited $17,128.46 | 132-33
PER0262 ImageNow Connector for Archivelink - Unlimited SMSA $3,425.69 | 132-34
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PER1685 ImageNow Connector for ArchiveLink Plus up to 500 Documents/day $18,584.38 | 132-33
PER1686 ImageNow Connector for ArchiveLink Plus up to 1000 Documents/day $27,319.90 | 132-33
PER1687 ImageNow Connector for ArchivelLink Plus up to 3000 Documents/day $37,254.41 | 132-33
PER1688 ImageNow Connector for ArchiveLink Plus up to 5000 Documents/day $54,639.80 | 132-33
PER1695 ImageNow Connector for ArchiveLink Plus up to 500 Documents/day SMSA $3,725.44 | 132-34
PER1696 ImageNow Connector for ArchiveLink Plus up to 1000 Documents/day SMSA $5,463.98 | 132-34
PER1697 ImageNow Connector for ArchivelLink Plus up to 3000 Documents/day SMSA $7,450.88 | 132-34
PER1698 ImageNow Connector for ArchivelLink Plus up to 5000 Documents/day SMSA $10,927.96 | 132-34
PER1689 ImageNow Connector for Archivelink Plus - Unlimited $74,508.82 | 132-33
PER1699 ImageNow Connector for Archivelink Plus - Unlimited SMSA $14,901.76 | 132-34
130000A ImageNow Content Server (1-24 Seats) $2,141.06 | 132-33
130000B ImageNow Content Server (25-74 Seats) $4,282.12 | 132-33
130000C ImageNow Content Server (75-199 Seats) $8,564.23 | 132-33
130000D ImageNow Content Server (200+ Seats) $17,128.46 | 132-33
130000E ImageNow Content Server (600-999 Seats) $21,409.38 | 132-33
130000F ImageNow Content Server (1000+ Seats) $25,691.25 | 132-33
130000G ImageNow Content Server (1-24 Seats) SMSA $385.39 | 132-34
130000H ImageNow Content Server (25-74 Seats) SMSA $770.78 | 132-34
130000l ImageNow Content Server (75-199 Seats) SMSA $1,541.56 | 132-34
130000J ImageNow Content Server (200+ Seats) SMSA $3,083.12 | 132-34
130000K ImageNow Content Server (600-999 Seats) SMSA $4,281.88 | 132-34
130000L ImageNow Content Server (1000+ Seats) SMSA $5,138.25 | 132-34
110000A ImageNow Document Control Suite (1-24 Seats) $4,281.88 | 132-33
110000B ImageNow Document Control Suite (25-99 Seats) $8,563.75 | 132-33
110000C ImageNow Document Control Suite (100-299 Seats) $17,127.50 | 132-33
110000D ImageNow Document Control Suite (300-599 Seats) $25,691.25 | 132-33
110000E ImageNow Document Control Suite (600-999 Seats) $34,255.00 | 132-33
110000F ImageNow Document Control Suite (1,000+ Seats) $42,818.75 | 132-33
110000G ImageNow Document Control Suite (1-24 Seats)SMSA $856.38 | 132-34
110000H ImageNow Document Control Suite (25-99 Seats)SMSA $1,712.75 | 132-34
110000l ImageNow Document Control Suite (100-299 Seats)SMSA $3,425.50 | 132-34
110000J ImageNow Document Control Suite (300-599 Seats)SMSA $5,138.25 | 132-34
110000K ImageNow Document Control Suite (600-999 Seats)SMSA $6,851.00 | 132-34
110000L ImageNow Document Control Suite (1,000+ Seats)SMSA $8,563.75 | 132-34
PER0160 ImageNow Envoy $8,564.23 | 132-33
PER0285 ImageNow Envoy SMSA $1,712.85 | 132-34
Phone 800.941.7460 GS-35F-0044T Page 22 of 47

Fax 913.422.3820




140100A ERM Server Product — Intel- ERM Processing Server $10,705.29 | 132-33
140200A ERM Server Product — Intel- ERM Retrieval Server $10,705.29 | 132-33
140300A ERM Server Product — Intel- APA: AFP or Metacode $21,410.58 | 132-33
140400A ERM Server Product — Intel- PCL $4,282.12 | 132-33
140500A ERM Department Server (Intel CPU) $15,415.62 | 132-33
1401008 ERM Server Product — Intel- ERM Processing Server SMISA $1,926.95 | 132-34
1402008 ERM Server Product — Intel- ERM Retrieval Server SMSA $1,926.95 | 132-34
140500B ERM Department Server (Intel CPU) SMSA $2,774.81 | 132-34
120000A ImageNow Database Connector (1-49 Seats) $1,712.85 | 132-33
1200008 ImageNow Database Connector (50-99 Seats) $3,425.69 | 132-33
120000C ImageNow Database Connector (100+ Seats) $6,851.39 | 132-33
120000D ImageNow Database Connector (1-49 Seats) SMSA $308.31 | 132-34
120000E ImageNow Database Connector (50-99 Seats) SMSA $616.62 | 132-34
120000F ImageNow Database Connector (100+ Seats) SMSA $1,233.25 | 132-34
103000A iScript Pricing $2,569.27 | 132-33
103000B iScript Pricing SMSA $462.47 | 132-34
105500A Message Agent Server $8,564.23 | 132-33
1055008 Message Agent Concurrent Connection License $856.42 | 132-33
105500C Message Agent View License $856.42 | 132-33
105500D Message Agent Server SMSA $1,541.56 | 132-34
105500E Message Agent Concurrent Connection License SMSA $154.16 | 132-34
105500F Message Agent View License SMSA $154.16 | 132-34
179000A HL7 Add-On Module Main License $4,282.12 | 132-33
179000B HL7 Add-On Module License for Additional TCP/IP Connections $856.42 | 132-33
179000C HL7 Add-On Module Main License SMSA $770.78 | 132-34
179000D HL7 Add-On Module License for Additional TCP/IP Connections SMSA $154.16 | 132-34
109100A ImageNow Output Agent (1-49 Seats) $1,712.85 | 132-33
109100B ImageNow Output Agent (50-99 Seats) $3,425.69 | 132-33
109100C ImageNow Output Agent (100+ Seats) $6,851.39 | 132-33
109100D ImageNow Output Agent DICOM Add-On Module $1,712.85 | 132-33
109100E ImageNow Output Agent (1-49 Seats) SMSA $308.31 | 132-34
109100F ImageNow Output Agent (50-99 Seats) SMSA $616.62 | 132-34
109100G ImageNow Output Agent (100+ Seats) SMSA $1,233.25 | 132-34
109100H ImageNow Output Agent DICOM Add-On Module SMSA $308.31 | 132-34
PER1296 ImageNow Retention Policy Manager (1-24 Licenses) $8,564.23 | 132-33
PER1297 ImageNow Retention Policy Manager (25-99 Licenses) $12,846.35 | 132-33
Phone 800.941.7460 GS-35F-0044T Page 23 of 47

Fax 913.422.3820




PER1298 ImageNow Retention Policy Manager (100-299 Licenses) $21,410.58 | 132-33
PER1299 ImageNow Retention Policy Manager (300-599 Licenses) $34,256.93 | 132-33
PER1300 ImageNow Retention Policy Manager (600-999 Licenses) $51,385.39 | 132-34
PER1301 ImageNow Retention Policy Manager (1000+ Licenses) $77,078.09 | 132-33
PER0177 Additional Retention Administrator License (per seat) $1,712.85 | 132-33
PER1307 ImageNow Retention Policy Manager (1-24 Licenses) SMSA $1,712.85 | 132-34
PER1308 ImageNow Retention Policy Manager (25-99 Licenses) SMSA $2,569.27 | 132-34
PER1309 ImageNow Retention Policy Manager (100-299 Licenses) SMSA $4,282.12 | 132-34
PER1310 ImageNow Retention Policy Manager (300-599 Licenses) SMSA $6,851.39 | 132-34
PER1311 ImageNow Retention Policy Manager (600-999 Licenses) SMSA $10,277.08 | 132-34
PER1312 ImageNow Retention Policy Manager (1000+ Licenses) SMSA $15,415.62 | 132-34
PER0302 Additional Retention Administrator License (per seat) SMSA $342.57 | 132-34
109300A ImageNow User Replication Agent $1,712.85 | 132-33
109300B ImageNow User Replication Agent SMSA $308.31 | 132-34
Test Licenses
PERO464 Additional Test Environment $2,569.27 | 132-33
PERO357 CaptureNow Test License $85.64 | 132-33
PER0O159 Distiller Test Environment $12,846.35 | 132-33
PER2400 HL7 Test Environment $2,141.06 | 132-33
PER2402 DataCapture Test Environment $3,853.90 | 132-33
PER0449 Healthcare Forms Test Environment $2,569.27 | 132-33
PER4583 ProForms Non-Production Test Environment $4,817.38 | 132-33
PER0903 ImageNow Server Additional Test Environment - Support and Maintenance $513.85 | 132-34
PER0904 CaptureNow Test License - Support and Maintenance $17.13 | 132-34
PER0284 Distiller Test Environment - Support and Maintenance $2,569.27 | 132-34
PER2401 HL7 Test Environment - Support and Maintenance $428.21 | 132-34
PER2403 DataCapture Test Environment - Support and Maintenance $770.78 | 132-34
PER0809 Healthcare Forms Test Environment - Support and Maintenance $513.85 | 132-34
PER4587 ProForms Non-Production Test Environment - Support and Maintenance $963.48 | 132-34
PER0O464 Additional Test Environment $2,569.27 | 132-33
PERO357 CaptureNow Test License $85.64 | 132-33
ImageNow Interact™
PER0O100 ImageNow Interact for Epic Server $4,282.12 | 132-33
PER0101 ImageNow Interact for Epic (1-24 concurrent users) $428.21 | 132-33
PERO101A ImageNow Interact for Epic (25-99 concurrent users) $385.39 | 132-33
PER0101B ImageNow Interact for Epic (100-299 concurrent users) $342.57 | 132-33
PER0101C ImageNow Interact for Epic (300-599 concurrent users) $299.75 | 132-33
PER0101D ImageNow Interact for Epic (600-999 concurrent users) $256.93 | 132-33
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PERO101E ImageNow Interact for Epic (1000+ concurrent users) $214.11 | 132-33
PER0225 ImageNow Interact for Epic Server SMSA $856.42 | 132-34
PER0226 ImageNow Interact for Epic (1-24 concurrent users) SMSA $85.64 | 132-34
PER0226A ImageNow Interact for Epic (25-99 concurrent users) SMSA $77.08 | 132-34
PER0226B ImageNow Interact for Epic (100-299 concurrent users) SMSA $68.51 | 132-34
PER0226C ImageNow Interact for Epic (300-599 concurrent users) SMSA $59.95 | 132-34
PER0226D ImageNow Interact for Epic (600-999 concurrent users) SMSA $51.39 | 132-34
PER0226E ImageNow Interact for Epic (1000+ concurrent users) SMSA $42.82 | 132-34
PER0O098 ImageNow Interact for ESRI ArcMap Server $4,282.12 | 132-33
PER0099 ImageNow Interact for ESRI ArcMap (1-10 concurrent users) $727.96 | 132-33
PERO099A ImageNow Interact for ESRI ArcMap (11-50 concurrent users) $599.50 | 132-33
PER0099B ImageNow Interact for ESRI ArcMap (51-100 concurrent users) $471.03 | 132-33
PER0099C ImageNow Interact for ESRI ArcMap (101+ concurrent users) $363.98 | 132-33
PER0223 ImageNow Interact for ESRI ArcMap Server SMISA $770.78 | 132-34
PER0224 ImageNow Interact for ESRI ArcMap (1-10 concurrent users) SMSA $131.03 | 132-34
PER0224A ImageNow Interact for ESRI ArcMap (11-50 concurrent users) SMSA $107.91 | 132-34
PER0224B ImageNow Interact for ESRI ArcMap (51-100 concurrent users) SMSA $84.79 | 132-34
PER0224C ImageNow Interact for ESRI ArcMap (101+ concurrent users) SMSA $65.52 | 132-34
PER0094 ImageNow Interact for ESRI ArcGIS Server $4,282.12 | 132-33
PER0095 ImageNow Interact for ESRI ArcGIS (1-500 concurrent users) $428.21 | 132-33
PEROO95A ImageNow Interact for ESRI ArcGIS (501-1000 concurrent users) $385.39 | 132-33
PER0095B ImageNow Interact for ESRI ArcGIS (1001+ concurrent users) $342.57 | 132-33
PER0219 ImageNow Interact for ESRI ArcGIS Server SMSA $770.78 | 132-34
PER0220 ImageNow Interact for ESRI ArcGIS (1-500 concurrent users) SMSA $77.08 | 132-34
PERO220A ImageNow Interact for ESRI ArcGIS (501-1000 concurrent users) SMSA $69.37 | 132-34
PER0220B ImageNow Interact for ESRI ArcGIS (1001+ concurrent users) SMSA $61.66 | 132-34
PER0096 ImageNow Interact for ESRI ArcIMS Server $4,282.12 | 132-33
PER0097 ImageNow Interact for ESRI ArcIMS (1-500 concurrent users) $256.93 | 132-33
PERO097A ImageNow Interact for ESRI ArcIMS (501-1000 concurrent users) $214.11 | 132-33
PER0097B ImageNow Interact for ESRI ArcIMS (1001-3000 concurrent users) $171.28 | 132-33
PER0097C ImageNow Interact for ESRI ArcIMS (3001+ concurrent users) $128.46 | 132-33
PER0221 ImageNow Interact for ESRI ArcIMS Server SMSA $770.78 | 132-34
PER0222 ImageNow Interact for ESRI ArcIMS (1-500 concurrent users) SMSA $46.25 | 132-34
PER0222A ImageNow Interact for ESRI ArcIMS (501-1000 concurrent users) SMSA $38.54 | 132-34
PER0222B ImageNow Interact for ESRI ArcIMS (1001-3000 concurrent users) SMSA $30.83 | 132-34
PER0222C ImageNow Interact for ESRI ArcIMS (3001+ concurrent users) SMSA $23.12 | 132-34
PER0102 ImageNow Interact for Microsoft Office (1-500 concurrent users) $256.93 | 132-33
PER0102A ImageNow Interact for Microsoft Office (501-1000 concurrent users) $214.11 | 132-33
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PER0102B ImageNow Interact for Microsoft Office (1001- 3000 concurrent users) $171.28 | 132-33
PER0102C ImageNow Interact for Microsoft Office (3001+ concurrent users) $128.46 | 132-33
PER0227 ImageNow Interact for Microsoft Office (1-500 concurrent users) SMSA $46.25 | 132-34
PER0227A ImageNow Interact for Microsoft Office (501-1000 concurrent users) SMSA $38.54 | 132-34
PER0227B ImageNow Interact for Microsoft Office (1001-3000 concurrent users) SMSA $30.83 | 132-34
PER0227C ImageNow Interact for Microsoft Office (3001+ concurrent users) SMSA $23.12 | 132-34
PER0O103 ImageNow Interact for Microsoft SharePoint Web Part $4,282.12 | 132-33
PER0105 ImageNow Interact for Microsoft SharePoint (1-500 concurrent users) $256.93 | 132-33
PERO105A ImageNow Interact for Microsoft SharePoint (501-1000 concurrent users) $214.11 | 132-33
PER0105B ImageNow Interact for Microsoft SharePoint (1001-3000 concurrent users) $171.28 | 132-33
PER0105C ImageNow Interact for Microsoft SharePoint (3001+ concurrent users) $128.46 | 132-33
PER0228 ImageNow Interact for Microsoft SharePoint Web Part SMSA $770.78 | 132-34
PER0230 ImageNow Interact for Microsoft SharePoint (1-500 concurrent users) SMSA $46.25 | 132-34
PER0230A ImageNow Interact for Microsoft SharePoint (501-1000 concurrent users) SMSA $38.54 | 132-34
PER0230B ImageNow Interact for Microsoft SharePoint (1001-3000 concurrent users) SMSA $30.83 | 132-34
PER0230C ImageNow Interact for Microsoft SharePoint (3001+ concurrent users) SMSA $23.12 | 132-34
PER0104 ImageNow Interact for Microsoft SharePoint Guest (1-500 concurrent users) $128.46 | 132-33
PERO104A ImageNow Interact for Microsoft SharePoint Guest (501-1000 concurrent users) $107.05 | 132-33
PER0104B ImageNow Interact for Microsoft SharePoint Guest (1001- 3000 concurrent users) $85.64 | 132-33
PER0104C ImageNow Interact for Microsoft SharePoint Guest (3001+ concurrent users) $64.23 | 132-33
PER0229 ImageNow Interact for Microsoft SharePoint Guest (1-500 concurrent users) SMSA $23.12 | 132-34
PER0229A ImageNow Interact for Microsoft SharePoint Guest (501-1000 concurrent users) SMSA $19.27 | 132-34
PER0229B ImageNow Interact for Microsoft SharePoint Guest (1001-3000 concurrent users) SMSA $15.42 | 132-34
PER0229C ImageNow Interact for Microsoft SharePoint Guest (3001+ concurrent users) SMSA $11.56 | 132-34
ImageNow Interact™ for MFPs
110800A ImageNow Interact for eCopy (1-10 devices) $856.38 | 132-33
110800B ImageNow Interact for eCopy (11-20 devices) $685.10 | 132-33
110800C ImageNow Interact for eCopy (21+ devices) $599.46 | 132-33
110800D ImageNow Interact for eCopy (1-10 devices) SMSA $201.50 | 132-34
110800E ImageNow Interact for eCopy (11-20 devices) SMSA $161.20 | 132-34
110800F ImageNow Interact for eCopy (21+ devices) SMSA $141.05 | 132-34
PER0129 ImageNow Interact for Xerox (1-10 devices) $856.42 | 132-33
PER0O129A ImageNow Interact for Xerox (11-49 devices) $685.14 | 132-33
PER0129B ImageNow Interact for Xerox (50-99 devices) $599.50 | 132-33
PER0129C ImageNow Interact for Xerox (100-499 devices) $513.85 | 132-33
PER0129D ImageNow Interact for Xerox (500-999 devices) $428.21 | 132-33
PER0129E ImageNow Interact for Xerox (1000+ devices) $342.57 | 132-33
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PER0254 ImageNow Interact for Xerox (1-10 devices) SMSA $171.28 | 132-34
PER0254A ImageNow Interact for Xerox (11-49 devices) SMSA $137.03 | 132-34
PER0254B ImageNow Interact for Xerox (50-99 devices) SMSA $119.90 | 132-34
PER0254C ImageNow Interact for Xerox (100-499 devices) SMSA $102.77 | 132-34
PER0254D ImageNow Interact for Xerox (500-999 devices) SMSA $85.64 | 132-34
PER0254E ImageNow Interact for Xerox (1000+ devices) SMSA $68.51 | 132-34
PER0128 ImageNow Interact for Lexmark (1-10 devices) $856.42 | 132-33
PERO128A ImageNow Interact for Lexmark (11-49 devices) $685.14 | 132-33
PER0128B ImageNow Interact for Lexmark (50-99 devices) $599.50 | 132-33
PER0128C ImageNow Interact for Lexmark (100-499 devices) $513.85 | 132-33
PER0128D ImageNow Interact for Lexmark (500-999 devices) $428.21 | 132-33
PER0128E ImageNow Interact for Lexmark (1000+ devices) $342.57 | 132-33
PER0253 ImageNow Interact for Lexmark (1-10 devices) SMSA $171.28 | 132-34
PER0253A ImageNow Interact for Lexmark (11-49 devices) SMSA $137.03 | 132-34
PER0253B ImageNow Interact for Lexmark (50-99 devices) SMSA $119.90 | 132-34
PER0253C ImageNow Interact for Lexmark (100-499 devices) SMSA $102.77 | 132-34
PER0253D ImageNow Interact for Lexmark (500-999 devices) SMSA $85.64 | 132-34
PER0253E ImageNow Interact for Lexmark (1000+ devices) SMSA $68.51 | 132-34
Product Packages
PER1340 ImageNow Enterprise Server Package- Small Enterprise (1-99 Licenses) $13,274.56 | 132-33
PER1341 ImageNow Enterprise Server Package- Medium Enterprise (100-599 Licenses) $20,982.37 | 132-33
PER1342 ImageNow Enterprise Server Package- Large Enterprise (600+ Licenses) $28,690.18 | 132-33
PER1345 ImageNow Enterprise Server Package - Small Enterprise (1-99 Licenses) SMSA $2,654.91 | 132-34
PER1346 ImageNow Enterprise Server Package - Medium Enterprise (100-599 Licenses) SMSA $4,196.47 | 132-34
PER1347 ImageNow Enterprise Server Package - Large Enterprise (600+ Licenses) SMSA $5,738.04 | 132-34
PER1360 ImageNow Expansion Package (1-24 Licenses) $16,272.04 | 132-33
PER1361 ImageNow Expansion Package (25-99 Licenses) $20,125.94 | 132-33
PER1362 ImageNow Expansion Package (100-299 Licenses) $25,692.70 | 132-33
PER1363 ImageNow Expansion Package (300-599 Licenses) $35,541.56 | 132-33
PER1364 ImageNow Expansion Package (600-999 Licenses) $41,964.74 | 132-33
PER1365 ImageNow Expansion Package (1000+ Licenses) $49,244.33 | 132-33
PER1371 ImageNow Expansion Package (1-24 Licenses) SMSA $3,254.41 | 132-34
PER1372 ImageNow Expansion Package (25-99 Licenses) SMSA $4,068.01 | 132-34
PER1373 ImageNow Expansion Package (100-299 Licenses) SMSA $5,138.54 | 132-34
PER1374 ImageNow Expansion Package (300-599 Licenses) SMSA $7,108.31 | 132-34
PER1375 ImageNow Expansion Package (600-999 Licenses) SMSA $8,392.95 | 132-34
PER1376 ImageNow Expansion Package (1000+ Licenses) SMSA $9,848.87 | 132-34
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106300A Department Package $214,093.75 | 132-33
106300B Department Package SMSA $42,818.75 | 132-34
PER1404 ImageNow Advanced DataCapture Package (1-24 Licenses) $28,261.96 | 132-33
PER1405 ImageNow Advanced DataCapture Package (25-99 Licenses) $34,256.93 | 132-33
PER1406 ImageNow Advanced DataCapture Package (100-299 Licenses) $38,539.04 | 132-33
PER1407 ImageNow Advanced DataCapture Package (300-599 Licenses) $42,821.16 | 132-33
PER1408 ImageNow Advanced DataCapture Package (600-999 Licenses) $47,103.27 | 132-33
PER1409 ImageNow Advanced DataCapture Package (1000+ Licenses) $51,385.39 | 132-33
PER1415 ImageNow Advanced DataCapture Package (1-24 Licenses) SMSA $5,652.39 | 132-34
PER1416 ImageNow Advanced DataCapture Package (25-99 Licenses) SMSA $6,851.39 | 132-34
PER1417 ImageNow Advanced DataCapture Package (100-299 Licenses) SMSA $7,707.81 | 132-34
PER1418 ImageNow Advanced DataCapture Package (300-599 Licenses) SMSA $8,564.23 | 132-34
PER1419 ImageNow Advanced DataCapture Package (600-999 Licenses) SMSA $9,420.65 | 132-34
PER1420 ImageNow Advanced DataCapture Package (1000+ Licenses) SMSA $10,277.08 | 132-34
PER1448 ImageNow Accounts Payable Invoice eForm Package (1-24 Licenses) $8,564.23 | 132-33
PER1449 ImageNow Accounts Payable Invoice eForm Package (25-99 Licenses) $17,128.46 | 132-33
PER1450 ImageNow Accounts Payable Invoice eForm Package (100-299 Licenses) $21,410.58 | 132-33
PER1451 ImageNow Accounts Payable Invoice eForm Package (300-599 Licenses) $29,974.81 | 132-33
PER1452 ImageNow Accounts Payable Invoice eForm Package (600-999 Licenses) $38,539.04 | 132-33
PER1453 ImageNow Accounts Payable Invoice eForm Package (1000+ Licenses) $47,103.27 | 132-33
PER1459 ImageNow Accounts Payable Invoice eForm Package (1-24 Licenses) SMSA $1,712.85 | 132-34
PER1460 ImageNow Accounts Payable Invoice eForm Package (25-99 Licenses) SMSA $3,425.69 | 132-34
PER1461 ImageNow Accounts Payable Invoice eForm Package (100-299 Licenses) SMSA $4,282.12 | 132-34
PER1462 ImageNow Accounts Payable Invoice eForm Package (300-599 Licenses) SMSA $5,994.96 | 132-34
PER1463 ImageNow Accounts Payable Invoice eForm Package (600-999 Licenses) SMSA $7,707.81 | 132-34
PER1464 ImageNow Accounts Payable Invoice eForm Package (1000+ Licenses) SMSA $9,420.65 | 132-34
PER1492 ImageNow AP Invoice eForm Package with Advanced Integration (1-24 Licenses) $12,846.35 | 132-33
PER1493 ImageNow AP Invoice eForm Package with Advanced Integration (25-99 Licenses) $21,410.58 | 132-33
PER1494 ImageNow AP Invoice eForm Package with Advanced Integration (100-299 Licenses) $25,692.70 | 132-33
PER1495 ImageNow AP Invoice eForm Package with Advanced Integration (300-599 Licenses) $34,256.93 | 132-33
PER1496 ImageNow AP Invoice eForm Package with Advanced Integration (600-999 Licenses) $42,821.16 | 132-33
PER1497 ImageNow AP Invoice eForm Package with Advanced Integration (1000+ Licenses) $51,385.39 | 132-33
PER1503 ImageNow AP Invoice eForm Package with Advanced Integration (1-24 Licenses) SMSA $2,569.27 | 132-34
PER1504 ImageNow AP Invoice eForm Package with Advanced Integration (25-99 Licenses) SMSA $4,282.12 | 132-34
PER1505 ImageNow AP Invoice eForm Package with Advanced Integration (100-299 Licenses) SMSA $5,138.54 | 132-34
PER1506 ImageNow AP Invoice eForm Package with Advanced Integration (300-599 Licenses) SMSA $6,851.39 | 132-34
PER1507 ImageNow AP Invoice eForm Package with Advanced Integration (600-999 Licenses) SMSA $8,564.23 | 132-34
PER1508 ImageNow AP Invoice eForm Package with Advanced Integration (1000+ Licenses) SMSA $10,277.08 | 132-34
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PER1777 IntelliCapture AP Line Item Solution (up to 50,000 annual pages) $34,890.68 | 132-33
PER1778 IntelliCapture AP Line Item Solution (up to 75,000 annual pages) $50,100.76 | 132-33
PER1779 IntelliCapture AP Line Item Solution (up to 100,000 annual pages) $63,923.43 | 132-33
PER1780 IntelliCapture AP Line Item Solution (up to 125,000 annual pages) $76,435.77 | 132-33
PER1781 IntelliCapture AP Line Item Solution (up to 150,000 annual pages) $87,714.86 | 132-33
PER1782 IntelliCapture AP Line Item Solution (up to 200,000 annual pages) $111,403.53 | 132-33
PER1783 IntelliCapture AP Line Item Solution (up to 250,000 annual pages) $131,957.68 | 132-33
PER1784 IntelliCapture AP Line Item Solution (up to 300,000 annual pages) $151,381.36 | 132-33
PER1785 IntelliCapture AP Line Item Solution (up to 350,000 annual pages) $168,338.54 | 132-33
PER1786 IntelliCapture AP Line Item Solution (up to 400,000 annual pages) $183,343.07 | 132-33
PER1787 IntelliCapture AP Line Item Solution (up to 450,000 annual pages) $196,364.13 | 132-33
PER1788 IntelliCapture AP Line Item Solution (up to 550,000 annual pages) $227,508.82 | 132-33
PER1789 IntelliCapture AP Line Item Solution (up to 650,000 annual pages) $254,845.84 | 132-33
PER1790 IntelliCapture AP Line Item Solution (up to 750,000 annual pages) $278,637.28 | 132-33
PER1791 IntelliCapture AP Line Item Solution (up to 875,000 annual pages) $307,991.18 | 132-33
PER1792 IntelliCapture AP Line Item Solution (up to 1,000,000 annual pages) $333,511.74 | 132-33
PER1792A IntelliCapture AP Line Item Solution (up to 1,500,000 annual pages) $496,128.51 | 132-33
PER1792B IntelliCapture AP Line Item Solution (up to 2,000,000 annual pages) $655,985.13 | 132-33
PER1792C IntelliCapture AP Line Item Solution (up to 2,500,000 annual pages) $813,082.45 | 132-33
PER1792D IntelliCapture AP Line Item Solution (up to 3,000,000 annual pages) $967,420.18 | 132-33
PER1792E IntelliCapture AP Line Item Solution (up to 3,500,000 annual pages) $1,118,998.33 | 132-33
PER1792F IntelliCapture AP Line Item Solution (up to 4,000,000 annual pages) $1,267,816.89 | 132-33
PER1792G IntelliCapture AP Line Item Solution (up to 4,500,000 annual pages) $1,413,875.87 | 132-33
PER1792H IntelliCapture AP Line Item Solution (up to 5,000,000 annual pages) $1,557,175.26 | 132-33
PER1933 SMSA - IntelliCapture AP Line Item Solution (up to 50,000 annual pages) $6,978.14 | 132-34
PER1934 SMSA - IntelliCapture AP Line Item Solution (up to 75,000 annual pages) $10,020.15 | 132-34
PER1935 SMSA - IntelliCapture AP Line Item Solution (up to 100,000 annual pages) $12,784.69 | 132-34
PER1936 SMSA - IntelliCapture AP Line Item Solution (up to 125,000 annual pages) $15,287.15 | 132-34
PER1937 SMSA - IntelliCapture AP Line Item Solution (up to 150,000 annual pages) $17,542.97 | 132-34
PER1938 SMSA - IntelliCapture AP Line Item Solution (up to 200,000 annual pages) $22,280.71 | 132-34
PER1939 SMSA - IntelliCapture AP Line Item Solution (up to 250,000 annual pages) $26,391.54 | 132-34
PER1940 SMSA - IntelliCapture AP Line Item Solution (up to 300,000 annual pages) $30,276.27 | 132-34
PER1941 SMSA - IntelliCapture AP Line Item Solution (up to 350,000 annual pages) $33,667.71 | 132-34
PER1942 SMSA - IntelliCapture AP Line Item Solution (up to 400,000 annual pages) $36,668.61 | 132-34
PER1943 SMSA - IntelliCapture AP Line Item Solution (up to 450,000 annual pages) $39,272.83 | 132-34
PER1944 SMSA - IntelliCapture AP Line Item Solution (up to 550,000 annual pages) $45,501.76 | 132-34
PER1945 SMSA - IntelliCapture AP Line Item Solution (up to 650,000 annual pages) $50,969.17 | 132-34
PER1946 SMSA - IntelliCapture AP Line Item Solution (up to 750,000 annual pages) $55,727.46 | 132-34
PER1947 SMSA - IntelliCapture AP Line Item Solution (up to 875,000 annual pages) $61,598.24 | 132-34
PER1948 SMSA - IntelliCapture AP Line Item Solution (up to 1,000,000 annual pages) $66,702.35 | 132-34
PER1948A SMSA - IntelliCapture AP Line Item Solution (up to 1,500,000 annual pages) $99,225.65 | 132-34
PER1948B SMSA - IntelliCapture AP Line Item Solution (up to 2,000,000 annual pages) $131,197.03 | 132-34
PER1948C SMSA - IntelliCapture AP Line Item Solution (up to 2,500,000 annual pages) $162,616.49 | 132-34
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PER1948D SMSA - IntelliCapture AP Line Item Solution (up to 3,000,000 annual pages) $193,484.04 | 132-34
PER1948E SMSA - IntelliCapture AP Line Item Solution (up to 3,500,000 annual pages) $223,799.67 | 132-34
PER1948F SMSA - IntelliCapture AP Line Item Solution (up to 4,000,000 annual pages) $253,563.38 | 132-34
PER1948G SMSA - IntelliCapture AP Line Item Solution (up to 4,500,000 annual pages) $282,775.17 | 132-34
PER1948H SMSA - IntelliCapture AP Line Item Solution (up to 5,000,000 annual pages) $311,435.05 | 132-34
PER1793 IntelliCapture AP Header/Footer Solution (up to 50,000 annual pages) $19,766.25 | 132-33
PER1794 IntelliCapture AP Header/Footer Solution (up to 75,000 annual pages) $28,518.89 | 132-33
PER1795 IntelliCapture AP Header/Footer Solution (up to 100,000 annual pages) $36,552.14 | 132-33
PER1796 IntelliCapture AP Header/Footer Solution (up to 125,000 annual pages) $43,934.51 | 132-33
PER1797 IntelliCapture AP Header/Footer Solution (up to 150,000 annual pages) $50,665.99 | 132-33
PER1798 IntelliCapture AP Header/Footer Solution (up to 200,000 annual pages) $64,677.08 | 132-33
PER1799 IntelliCapture AP Header/Footer Solution (up to 250,000 annual pages) $77,335.01 | 132-33
PER1800 IntelliCapture AP Header/Footer Solution (up to 300,000 annual pages) $88,793.95 | 132-33
PER1801 IntelliCapture AP Header/Footer Solution (up to 350,000 annual pages) $99,156.68 | 132-33
PER1802 IntelliCapture AP Header/Footer Solution (up to 400,000 annual pages) $108,388.92 | 132-33
PER1803 IntelliCapture AP Header/Footer Solution (up to 450,000 annual pages) $116,696.22 | 132-33
PER1804 IntelliCapture AP Header/Footer Solution (up to 550,000 annual pages) $135,845.84 | 132-33
PER1805 IntelliCapture AP Header/Footer Solution (up to 650,000 annual pages) $152,929.77 | 132-33
PER1806 IntelliCapture AP Header/Footer Solution (up to 750,000 annual pages) $168,030.23 | 132-33
PER1807 IntelliCapture AP Header/Footer Solution (up to 875,000 annual pages) $186,743.07 | 132-33
PER1808 IntelliCapture AP Header/Footer Solution (up to 1,000,000 annual pages) $203,143.58 | 132-33
PER1808A IntelliCapture AP Header/Footer Solution (up to 1,500,000 annual pages) $304,401.34 | 132-33
PER1808B IntelliCapture AP Header/Footer Solution (up to 2,000,000 annual pages) $405,449.76 | 132-33
PER1808C IntelliCapture AP Header/Footer Solution (up to 2,500,000 annual pages) $506,288.83 | 132-33
PER1808D IntelliCapture AP Header/Footer Solution (up to 3,000,000 annual pages) $606,918.56 | 132-33
PER1808E IntelliCapture AP Header/Footer Solution (up to 3,500,000 annual pages) $707,338.93 | 132-33
PER1808F IntelliCapture AP Header/Footer Solution (up to 4,000,000 annual pages) $807,549.96 | 132-33
PER1808G IntelliCapture AP Header/Footer Solution (up to 4,500,000 annual pages) $907,551.64 | 132-33
PER1808H IntelliCapture AP Header/Footer Solution (up to 5,000,000 annual pages) $1,007,343.97 | 132-33
PER1949 SMSA - IntelliCapture AP Header/Footer Solution (up to 50,000 annual pages) $3,953.25 | 132-34
PER1950 SMSA - IntelliCapture AP Header/Footer Solution (up to 75,000 annual pages) $5,703.78 | 132-34
PER1951 SMSA - IntelliCapture AP Header/Footer Solution (up to 100,000 annual pages) $7,310.43 | 132-34
PER1952 SMSA - IntelliCapture AP Header/Footer Solution (up to 125,000 annual pages) $8,786.90 | 132-34
PER1953 SMSA - IntelliCapture AP Header/Footer Solution (up to 150,000 annual pages) $10,133.20 | 132-34
PER1954 SMSA - IntelliCapture AP Header/Footer Solution (up to 200,000 annual pages) $12,935.42 | 132-34
PER1955 SMSA - IntelliCapture AP Header/Footer Solution (up to 250,000 annual pages) $15,467.00 | 132-34
PER1956 SMSA - IntelliCapture AP Header/Footer Solution (up to 300,000 annual pages) $17,758.79 | 132-34
PER1957 SMSA - IntelliCapture AP Header/Footer Solution (up to 350,000 annual pages) $19,831.34 | 132-34
PER1958 SMSA - IntelliCapture AP Header/Footer Solution (up to 400,000 annual pages) $21,677.78 | 132-34
PER1959 SMSA - IntelliCapture AP Header/Footer Solution (up to 450,000 annual pages) $23,339.24 | 132-34
PER1960 SMSA - IntelliCapture AP Header/Footer Solution (up to 550,000 annual pages) $27,169.17 | 132-34
PER1961 SMSA - IntelliCapture AP Header/Footer Solution (up to 650,000 annual pages) $30,585.95 | 132-34
PER1962 SMSA - IntelliCapture AP Header/Footer Solution (up to 750,000 annual pages) $33,606.05 | 132-34
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PER1963 SMSA - IntelliCapture AP Header/Footer Solution (up to 875,000 annual pages) $37,348.61 | 132-34
PER1964 SMSA - IntelliCapture AP Header/Footer Solution (up to 1,000,000 annual pages) $40,628.72 | 132-34
PER1964A SMSA - IntelliCapture AP Header/Footer Solution (up to 1,500,000 annual pages) $60,880.27 | 132-34
PER1964B SMSA - IntelliCapture AP Header/Footer Solution (up to 2,000,000 annual pages) $81,089.95 | 132-34
PER1964C SMSA - IntelliCapture AP Header/Footer Solution (up to 2,500,000 annual pages) $101,257.77 | 132-34
PER1964D SMSA - IntelliCapture AP Header/Footer Solution (up to 3,000,000 annual pages) $121,383.71 | 132-34
PER1964E SMSA - IntelliCapture AP Header/Footer Solution (up to 3,500,000 annual pages) $141,467.79 | 132-34
PER1964F SMSA - IntelliCapture AP Header/Footer Solution (up to 4,000,000 annual pages) $161,509.99 | 132-34
PER1964G SMSA - IntelliCapture AP Header/Footer Solution (up to 4,500,000 annual pages) $181,510.33 | 132-34
PER1964H SMSA - IntelliCapture AP Header/Footer Solution (up to 5,000,000 annual pages) $201,468.79 | 132-34
PER1811 IntelliCapture Table Extract (up to 50,000 annual pages) $19,766.25 | 132-33
PER1812 IntelliCapture Table Extract (up to 75,000 annual pages) $28,518.89 | 132-33
PER1813 IntelliCapture Table Extract (up to 100,000 annual pages) $36,552.14 | 132-33
PER1824 IntelliCapture Table Extract (up to 125,000 annual pages) $43,934.51 | 132-33
PER1814 IntelliCapture Table Extract (up to 150,000 annual pages) $50,665.99 | 132-33
PER1815 IntelliCapture Table Extract (up to 200,000 annual pages) $64,677.08 | 132-33
PER1816 IntelliCapture Table Extract (up to 250,000 annual pages) $77,335.01 | 132-33
PER1817 IntelliCapture Table Extract (up to 300,000 annual pages) $88,793.95 | 132-33
PER1818 IntelliCapture Table Extract (up to 350,000 annual pages) $99,156.68 | 132-33
PER1819 IntelliCapture Table Extract (up to 400,000 annual pages) $108,388.92 | 132-33
PER1809 IntelliCapture Table Extract (up to 450,000 annual pages) $116,696.22 | 132-33
PER1820 IntelliCapture Table Extract (up to 550,000 annual pages) $135,845.84 | 132-33
PER1821 IntelliCapture Table Extract (up to 650,000 annual pages) $152,929.77 | 132-33
PER1822 IntelliCapture Table Extract (up to 750,000 annual pages) $168,030.23 | 132-33
PER1810 IntelliCapture Table Extract (up to 875,000 annual pages) $186,743.07 | 132-33
PER1823 IntelliCapture Table Extract (up to 1,000,000 annual pages) $203,143.58 | 132-33
PER1823A IntelliCapture Table Extract (up to 1,500,000 annual pages) $304,401.34 | 132-33
PER1823B IntelliCapture Table Extract (up to 2,000,000 annual pages) $405,449.76 | 132-33
PER1823C IntelliCapture Table Extract (up to 2,500,000 annual pages) $506,288.83 | 132-33
PER1823D IntelliCapture Table Extract (up to 3,000,000 annual pages) $606,918.56 | 132-33
PER1823E IntelliCapture Table Extract (up to 3,500,000 annual pages) $707,338.93 | 132-33
PER1823F IntelliCapture Table Extract (up to 4,000,000 annual pages) $807,549.96 | 132-33
PER1823G IntelliCapture Table Extract (up to 4,500,000 annual pages) $907,551.64 | 132-33
PER1823H IntelliCapture Table Extract (up to 5,000,000 annual pages) $1,007,343.97 | 132-33
PER1965 SMSA - IntelliCapture Table Extract (up to 50,000 annual pages) $3,953.25 | 132-34
PER1966 SMSA - IntelliCapture Table Extract (up to 75,000 annual pages) $5,703.78 | 132-34
PER1967 SMSA - IntelliCapture Table Extract (up to 100,000 annual pages) $7,310.43 | 132-34
PER1968 SMSA - IntelliCapture Table Extract (up to 125,000 annual pages) $8,786.90 | 132-34
PER1969 SMSA - IntelliCapture Table Extract (up to 150,000 annual pages) $10,133.20 | 132-34
PER1970 SMSA - IntelliCapture Table Extract (up to 200,000 annual pages) $12,935.42 | 132-34
PER1971 SMSA - IntelliCapture Table Extract (up to 250,000 annual pages) $15,467.00 | 132-34
PER1972 SMSA - IntelliCapture Table Extract (up to 300,000 annual pages) $17,758.79 | 132-34
PER1973 SMSA - IntelliCapture Table Extract (up to 350,000 annual pages) $19,831.34 | 132-34
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PER1974 SMSA - IntelliCapture Table Extract (up to 400,000 annual pages) $21,677.78 | 132-34
PER1975 SMSA - IntelliCapture Table Extract (up to 450,000 annual pages) $23,339.24 | 132-34
PER1976 SMSA - IntelliCapture Table Extract (up to 550,000 annual pages) $27,169.17 | 132-34
PER1977 SMSA - IntelliCapture Table Extract (up to 650,000 annual pages) $30,585.95 | 132-34
PER1978 SMSA - IntelliCapture Table Extract (up to 750,000 annual pages) $33,606.05 | 132-34
PER1979 SMSA - IntelliCapture Table Extract (up to 875,000 annual pages) $37,348.61 | 132-34
PER1980 SMSA - IntelliCapture Table Extract (up to 1,000,000 annual pages) $40,628.72 | 132-34
PER1980A SMSA - IntelliCapture Table Extract (up to 1,500,000 annual pages) $60,880.27 | 132-34
PER1980B SMSA - IntelliCapture Table Extract (up to 2,000,000 annual pages) $81,089.95 | 132-34
PER1980C SMSA - IntelliCapture Table Extract (up to 2,500,000 annual pages) $101,257.77 | 132-34
PER1980D SMSA - IntelliCapture Table Extract (up to 3,000,000 annual pages) $121,383.71 | 132-34
PER1980E SMSA - IntelliCapture Table Extract (up to 3,500,000 annual pages) $141,467.79 | 132-34
PER1980F SMSA - IntelliCapture Table Extract (up to 4,000,000 annual pages) $161,509.99 | 132-34
PER1980G SMSA - IntelliCapture Table Extract (up to 4,500,000 annual pages) $181,510.33 | 132-34
PER1980H SMSA - IntelliCapture Table Extract (up to 5,000,000 annual pages) $201,468.79 | 132-34
PER1825 IntelliCapture Summary Data Only (up to 50,000 annual pages) $11,630.23 | 132-33
PER1826 IntelliCapture Summary Data Only (up to 75,000 annual pages) $16,700.25 | 132-33
PER1827 IntelliCapture Summary Data Only (up to 100,000 annual pages) $21,307.81 | 132-33
PER1828 IntelliCapture Summary Data Only (up to 125,000 annual pages) $25,478.59 | 132-33
PER1829 IntelliCapture Summary Data Only (up to 150,000 annual pages) $29,238.29 | 132-33
PER1830 IntelliCapture Summary Data Only (up to 200,000 annual pages) $37,134.51 | 132-33
PER1831 IntelliCapture Summary Data Only (up to 250,000 annual pages) $44,191.44 | 132-33
PER1832 IntelliCapture Summary Data Only (up to 300,000 annual pages) $50,460.45 | 132-33
PER1833 IntelliCapture Summary Data Only (up to 350,000 annual pages) $56,112.85 | 132-33
PER1834 IntelliCapture Summary Data Only (up to 400,000 annual pages) $61,114.36 | 132-33
PER1835 IntelliCapture Summary Data Only (up to 450,000 annual pages) $65,454.71 | 132-33
PER1836 IntelliCapture Summary Data Only (up to 550,000 annual pages) $75,836.27 | 132-33
PER1837 IntelliCapture Summary Data Only (up to 650,000 annual pages) $84,948.61 | 132-33
PER1838 IntelliCapture Summary Data Only (up to 750,000 annual pages) $92,879.09 | 132-33
PER1839 IntelliCapture Summary Data Only (up to 875,000 annual pages) $102,663.73 | 132-33
PER1840 IntelliCapture Summary Data Only (up to 1,000,000 annual pages) $111,170.58 | 132-33
PER1840A IntelliCapture Summary Data Only (up to 1,500,000 annual pages) $165,328.50 | 132-33
PER1840B IntelliCapture Summary Data Only (up to 2,000,000 annual pages) $218,534.83 | 132-33
PER1840C IntelliCapture Summary Data Only (up to 2,500,000 annual pages) $270,789.59 | 132-33
PER1840D IntelliCapture Summary Data Only (up to 3,000,000 annual pages) $322,092.76 | 132-33
PER1840E IntelliCapture Summary Data Only (up to 3,500,000 annual pages) $372,444.35 | 132-33
PER1840F IntelliCapture Summary Data Only (up to 4,000,000 annual pages) $421,844.37 | 132-33
PER1840G IntelliCapture Summary Data Only (up to 4,500,000 annual pages) $470,292.80 | 132-33
PER1840H IntelliCapture Summary Data Only (up to 5,000,000 annual pages) $517,789.64 | 132-33
PER1981 SMSA - IntelliCapture Summary Data Only (up to 50,000 annual pages) $2,326.05 | 132-34
PER1982 SMSA - IntelliCapture Summary Data Only (up to 75,000 annual pages) $3,340.05 | 132-34
PER1983 SMSA - IntelliCapture Summary Data Only (up to 100,000 annual pages) $4,261.56 | 132-34
PER1984 SMSA - IntelliCapture Summary Data Only (up to 125,000 annual pages) $5,095.72 | 132-34
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PER1985 SMSA - IntelliCapture Summary Data Only (up to 150,000 annual pages) $5,847.66 | 132-34
PER1986 SMSA - IntelliCapture Summary Data Only (up to 200,000 annual pages) $7,426.90 | 132-34
PER1987 SMSA - IntelliCapture Summary Data Only (up to 250,000 annual pages) $8,838.29 | 132-34
PER1988 SMSA - IntelliCapture Summary Data Only (up to 300,000 annual pages) $10,092.09 | 132-34
PER1989 SMSA - IntelliCapture Summary Data Only (up to 350,000 annual pages) $11,222.57 | 132-34
PER1990 SMSA - IntelliCapture Summary Data Only (up to 400,000 annual pages) $12,222.87 | 132-34
PER1991 SMSA - IntelliCapture Summary Data Only (up to 450,000 annual pages) $13,090.94 | 132-34
PER1992 SMSA - IntelliCapture Summary Data Only (up to 550,000 annual pages) $15,167.25 | 132-34
PER1993 SMSA - IntelliCapture Summary Data Only (up to 650,000 annual pages) $16,989.72 | 132-34
PER1994 SMSA - IntelliCapture Summary Data Only (up to 750,000 annual pages) $18,575.82 | 132-34
PER1995 SMSA - IntelliCapture Summary Data Only (up to 875,000 annual pages) $20,532.75 | 132-34
PER1996 SMSA - IntelliCapture Summary Data Only (up to 1,000,000 annual pages) $22,234.12 | 132-34
PER1996A SMSA - IntelliCapture Summary Data Only (up to 1,500,000 annual pages) $33,065.70 | 132-34
PER1996B SMSA - IntelliCapture Summary Data Only (up to 2,000,000 annual pages) $43,706.97 | 132-34
PER1996C SMSA - IntelliCapture Summary Data Only (up to 2,500,000 annual pages) $54,157.92 | 132-34
PER1996D SMSA - IntelliCapture Summary Data Only (up to 3,000,000 annual pages) $64,418.55 | 132-34
PER1996E SMSA - IntelliCapture Summary Data Only (up to 3,500,000 annual pages) $74,488.87 | 132-34
PER1996F SMSA - IntelliCapture Summary Data Only (up to 4,000,000 annual pages) $84,368.87 | 132-34
PER1996G SMSA - IntelliCapture Summary Data Only (up to 4,500,000 annual pages) $94,058.56 | 132-34
PER1996H SMSA - IntelliCapture Summary Data Only (up to 5,000,000 annual pages) $103,557.93 | 132-34
PERO156 IntelliCapture Additional Verifier License $1,091.94 | 132-33
PERO157 IntelliCapture Visibility Reporting System with 2 Report Engines $16,057.93 | 132-33
PER0158 IntelliCapture Visibility Reporting System with 4 Report Engines $26,763.22 | 132-33
PER0159 Additional IntelliCapture Test System $12,846.35 | 132-33
PER0281 SMSA - IntelliCapture Additional Verifier License $218.39 | 132-34
PER0282 SMSA - IntelliCapture Visibility Reporting System with 2 Report Engines $3,211.59 | 132-34
PER0283 SMSA - IntelliCapture Visibility Reporting System with 4 Report Engines $5,352.64 | 132-34
PER0284 SMSA - Additional IntelliCapture Test System $2,569.27 | 132-34
Vendor Neutral Archiving
PER5392B Universal Viewer — Volume Tier 15,000 $3,083.12 132-33
PER5488B Universal Viewer - SMSA -Volume Tier 15,000 $616.62 132-33
PER5393B Universal Viewer - High Availability -Volume Tier 15,000 $924.94 132-33
PER5489B Universal Viewer - High Availability - SMSA -Volume Tier 15,000 $184.99 132-33
PER5360B Universal Clinical Platform - 15,000 studies per year $22,481.11 132-33
PER5456B Universal Clinical Platform - 15,000 studies per year - SMSA $4,496.22 132-33
UCP Features for 15, 000 Studies
PER5361B Temporal Gateway Support $4,496.22 132-33
PER5362B Multi-Database Feature $4,496.22 132-33
PER5363B PrePost Fetching DMWL HL7 $4,496.22 132-33
PER5364B Reconciliation $3,372.17 132-33
PER5365B Content Based Routing $3,372.17 132-33
PER5366B XDS-I Feature $2,248.11 132-33
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UCP Features SMSA — For 15,000 Studies
PER5457B Temporal Gateway Support -SMSA $899.24 132-33
PER5458B Multi-Database Feature -SMSA $899.24 132-33
PER5459B PrePost Fetching DMWL HL7 -SMSA $899.24 132-33
PER5460B Reconciliation -SMSA $674.43 132-33
PER5461B Content Based Routing -SMSA $674.43 132-33
PER5462B XDS-I Feature -SMSA $449.62 132-33
Other Components and SMSA for 15,000 Studies
PER5369 Universal Clinical Platform Replication $6,744.33 132-33
PER5465 Universal Clinical Platform Replication - SMSA $1,348.87 132-33
PER5367 Universal Clinical Platform Test Server License - With HL7 $12,846.35 132-33
PER5463 Universal Clinical Platform Test Server License - With HL7 SMSA $2,569.27 132-33
PER5375 HL7 Integration Engine for Universal Clinical Platform $31,687.66 132-33
TRAINING
PER5504 VNA Full Admin Training, Up to 3 People $5,994.96 132-50
700100A Implementation support (per hour) $154.16 132-34
7001008 Hands On Training On-site (per hour) $154.16 132-34
Application technical extension $154.16 132-34
701000C ImageNow System Administrator Training (first student) $1,280.35 132-50
701000D ImageNow System Administrator Training (2-4 students) $1,109.07 132-50
701000E ImageNow System Administrator Training (5+ students) $680.86 132-50
701100 ImageNow System Advanced Administrator Training (per attendee) $1,708.56 132-50
702400 ImageNow Advanced Workflow/Scripting Training $1,708.56 132-50
PER0O736 Online Verifier CBT Course (101) $428.21 132-50
PERO737 Online Advanced Verifier CBT Course (102) $428.21 132-50
PER0739 Online Administrator CBT Course (301) $685.14 132-50
PER0738 Online Developer CBT Course (201) $1,027.71 132-50
SERVICES
700000 Project Manager $214.09 | 132-51
700001 Quality Assurance Manager $214.09 | 132-51
700003 Business Analyst $171.28 | 132-51
700004 Technical Architect $214.09 | 132-51
700005 Solution Architect $214.09 | 132-51
700100 Consultant $171.28 | 132-51
700150 Solution Development Engineer $171.28 | 132-51
700200 Consulting Services $171.28 | 132-51
700250 Support Services $214.09 | 132-51
700300 Development Services $214.09 | 132-51
700400 ImageNow Tune-up--Fixed Fee $3,425.50 | 132-51
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PER5637 VNA Data Migration Services (per study up to 250,000 studies) $0.27 | 132-51

PER5416 VNA Consulting Services (per hour) $149.87 | 132-51

PER5637 VNA Data Migration Services (per study up to 250,000 studies) $0.27 | 132-51
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Perceptive Software provides commercial products and services to ordering activities. We are committed to promoting
participation of small, small disadvantaged and women-owned small businesses in our contracts. We pledge to provide
opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures,
teaming arrangements, and subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing
from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts
to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small
business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences,
etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to
promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact
Marlena Puckett, Account Executive-Federal Government at 913-667-3236 or marlena.puckett@perceptivesoftware.com.
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act (ordering activity) and (Contractor) enter into a cooperative
agreement to further reduce the administrative costs of acquiring commercial items from the General Services
Administration (GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for
sources; the development of technical documents, solicitations and the evaluation of offers. Teaming
Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal
Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing
mechanism for the ordering activity that works better and costs less.

Signatures
Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase
Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA)
EXCLUSIVELY WITH (ordering activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA
are subject to the terms and conditions of the contract, except as noted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) The ordering activity estimates, but does not guarantee, that the volume of purchases through
this agreement will be

4) This BPA does not obligate any funds.

(5) This BPA expires on or at the end of the contract period, whichever is
earlier.
(6) The following office(s) is hereby authorized to place orders under this BPA:

OFFICE POINT OF CONTACT

(7 Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery
tickets or sales slips that must contain the following information as a minimum:

€) Name of Contractor;

(b) Contract Number;

(© BPA Number;

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;
Q) Date of Purchase;
(9) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be

shown when incompatible with the use of automated systems; provided, that the invoice is
itemized to show the information); and

(h) Date of Shipment.

Phone 800.941.7460 GS-35F-0044T Page 38 of 47
Fax 913.422.3820



(9) The requirements of a proper invoice are specified in the Federal Supply Schedule contract.
Invoices will be submitted to the address specified within the purchase order transmission issued against
this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the
event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions
of this BPA will take precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to
provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are
permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule
Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may individually meet the customers needs, or -
. Federal Supply Schedule Contractors may individually submit a Schedules “Team
Solution” to meet the customer’s requirement.
. Customers make a best value selection.
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IMAGENOW PRODUCT SUITE END-USER LICENSE AGREEMENT

IMPORTANT: READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY
BEFORE INSTALLING THE SOFTWARE AND THE ACCOMPANYING USER DOCUMENTATION. THE
SOFTWARE AND THE USER DOCUMENTATION ARE COPYRIGHTED AND LICENSED (NOT SOLD).
BY INSTALLING THE SOFTWARE, YOU ARE ACCEPTING AND AGREEING TO THE TERMS OF THIS
LICENSE AGREEMENT. IF YOU ARE NOT WILLING TO BE BOUND BY THE TERMS OF THIS
LICENSE AGREEMENT, YOU SHOULD PROMPTLY AND PERMANENTLY REMOVE FROM YOUR
SYSTEM AND RENDER INACCESSIBLE THE SOFTWARE AND THE USER DOCUMENTATION AND
RETURN ALL CDs AND OTHER MEDIA CONTAINING THE SOFTWARE AND THE USER
DOCUMENTATION WITHIN A REASONABLE PERIOD OF TIME (NOT TO EXCEED 30 DAYS), AND
YOU WILL RECEIVE A REFUND OF YOUR MONEY. THIS LICENSE AGREEMENT SHALL
SUPERSEDE ANY AND ALL LICENSE AGREEMENTS GOVERNING ANY LICENSES OF THE
SOFTWARE PREVIOUSLY GRANTED BY LICENSOR (AND ITS PREDECESSORS IN INTEREST) TO
YOU, AND ANY SUCH LICENSE AGREEMENTS ARE HEREBY AMENDED AND MODIFIED TO
CONFORM TO THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT.

1. License Grant. Perceptive Software, Inc. (“Licensor”) hereby grants to you, and you accept, a
perpetual, nonexclusive and nontransferable license to use the computer programs provided to you by
Licensor with this License Agreement in the original, unmodified, machine-readable, object code form
only, as delivered by Licensor, including, without limitation, any data structures created by such programs
and all upgrades, enhancements, updates and new version releases of any of the foregoing that may be
provided by Licensor to you from time to time (collectively referred to as the “Software”), and the
accompanying User Documentation (the “User Documentation”), only as authorized in this License
Agreement and for the purposes contemplated by the User Documentation.

2. Licensed Rights.

(a) Per-seat Client Licensing. If you licensed client seat licenses of the Software, the client component of
the Software may be used only on computers that you own, lease or otherwise control (or in the event of
the inoperability of a computer, on your backup computer only until such operability is restored) equal to
the number of client seat licenses of the Software that you have purchased. In addition, the licensed
client component of the Software may be used only with the licensed server component of the Software.
You may not use the Software on any additional computers, on two or more computers, or in a local area
network (LAN) or other network, either in a multi-launch or remote sharing environment, without
purchasing additional license rights.

(b) Concurrent Client Licensing. If you licensed concurrent licenses of the Software, you may install the
client component of the Software on any computers you own, lease or otherwise control (or in the event
of the inoperability of a computer, on your backup computer only until such operability is restored).
However, the number of concurrent licenses of the Software that you operate at any time with the
licensed server component of the Software shall not exceed the number of client seat licenses that you
have purchased.

(c) Server Licensing. Use of the server component of the Software, including all data structures, data
elements, and other data types, is restricted to a single computer that you own, lease, or otherwise
control (or in the event of the inoperability of a computer, on your backup computer only until such
operability is restored), unless you purchase additional server licenses. In addition, any such licensed
server components of the Software may be used only with the licensed client components of the
Software.

(d) Agent Licensing. The agent components of the Software may be used only on computers you own,
lease, or otherwise control (or in the event of the inoperability of a computer, on your backup computer
only until such operability is restored) equal to the number of agent seat licenses of the Software that you
have purchased. In addition, the licensed agent components of the Software may be used only with the
licensed server component of the Software. You may not use the agent components Software on any
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additional computers, on two or more computers, or in a LAN or other network, either in a multi-launch or
remote sharing environment, without purchasing additional license rights.

(e) Feature Licensing. You may operate the feature component of the Software only with the licensed
server component of the Software. You may not use the feature component of the Software on any
additional computers, on two or more computers or in a LAN or other network, either in a multi-launch or
remote sharing environment, without purchasing additional license rights.

(f) Transaction Licensing. Certain components of the Software are licensed under a transaction license
model. If you purchased a license to use such components of the Software, you may use the transaction
component of the Software only to execute the number of transactions that you have purchased, and
such transactions must occur within the purchased transaction period. In addition, the transaction
component may be used only with the licensed server component of the Software. You may not use the
transaction component of the Software on any additional computers, on two or more computers or in a
LAN or other network, either in a multi-launch or remote sharing environment, without purchasing
additional license rights.

(g) Overdraft. You may elect to include an overdraft feature with the concurrent license model and the
transaction license model of the Software. The overdraft feature must be renewed annually. If you
license the Software with the overdraft feature, by accepting the overdraft capabilities of the Software
license you agree to pay an annual fee for the overdraft capability, provide quarterly reports to Licensor
detailing the number of times the overdraft feature was used within such quarter, and pay to Licensor with
such quarterly reports the overdraft fees associated with such license overdrafts. The quarterly reports
and payment of associated overdraft fees must be received by Licensor within thirty (30) days following
the last day of each calendar quarter. Your failure to timely provide such reports or pay such overdraft
fees will be a breach of a material term of this License Agreement, permitting Licensor to terminate this
License Agreement.

(h) Subscription Licensing. You may license the Software on a subscription basis. If you do so, your
rights to install and use the Software as otherwise provided in this License Agreement shall be limited to
the term of your subscription and shall be subject to the terms of any other agreement between you and
Licensor concerning the Software. Your rights shall also depend upon your timely payment to Licensor all
subscription fees due for each subscription license of the Software. If you fail to timely pay your
subscription fees, this failure will constitute a breach of a material term of this License Agreement and will
permit Licensor to terminate this License Agreement. If Licensor also provides you with the central
Software application environment and associated infrastructure for your use of the Software, you shall be
entitled to possession only of the licensed client component of the Software. This License Agreement
and your limited license to use the Software will terminate upon the expiration, without renewal, of the
term of your subscription, unless this License Agreement is terminated earlier.

(i) U.S. Government Entities. If you are a U.S. Government entity your use, duplication or disclosure of
the Software and User Documentation is subject to the following restricted rights clause: The Software
and User Documentation are each a “commercial component,” as that term is defined in 48 C.F.R.
§2.101, consisting of “commercial computer software” and “computer software documentation,” as such
terms are defined in 48 C.F.R. §252.227-7014(a)(1) and 48 C.F.R. §8252.227-7014(a)(5), respectively,
and used in 48 C.F.R. §12.212 and 48 C.F.R. 8227.7202, as applicable, and all as amended from time to
time. Consistent with 48 C.F.R. 812.212 and 48 C.F.R. §227.7202, and other relevant sections of the
Code of Federal Regulations, as applicable, and all as amended from time to time, all U.S. Government
entities acquire the Software and User Documentation with only the rights explicitly set forth in this
License Agreement.
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3. Copies of Software; Fail Over; Test Environment Subscription Services. Upon loading the
Software into your computer or computers as permitted above, you may retain any installers and
executables that Licensor has made available to you, but you may use them only for backup purposes.
You may make one copy of the Software on a CD (or on diskettes, tape, a network file server or other
media) for the purpose of backup only in the event the installers or executables are damaged or
destroyed and one copy of the User Documentation for backup purposes only.

You also may install the Software on a back-up server or server cluster node to ensure server or system
fail over of your Software environment in the event of the failure and non-availability for productive use of
your Software environment (a “Fail Over Event”); provided, that (a) you may install the Software for server
or system fail over only on a backup server or server cluster node for system fail over, (b) such Software
must remain dormant until the occurrence of a Fail Over Event, (c) your use of such Software must
immediately cease upon the cessation of the Fail Over Event, and (d) you may not use such Software in
excess of your licensed rights or in violation of the terms of this License Agreement. Your right to use the
Software for system fail over is conditioned upon your cooperation with Licensor in creating a hardware
fingerprint profile of the backup server or server cluster node upon which you install such Software and
your continuing obligation to update and correct such hardware fingerprint profile as changes to the
backup server or cluster node hardware occur. Your right to install and maintain the Software for system
fail over will expire upon the first to occur of (x) your modification of your Software environment such that
you no longer need a copy of the Software for server or system fail over, (y) Licensor's modification of the
Software to permit fail over operation of the Software absent the need for a copy of the Software for
server or system fail over, or (z) the termination of this License Agreement.

Licensor offers test environment subscription services to enable you to test the Software, including
upgrades, enhancements and new releases of the Software, in a test environment to analyze the
operation of the Software prior to making changes in your production environment. If you elect to utilize
such test environment subscription services you shall not use such test environment for productive use or
otherwise for use in excess of your licensed rights or in violation of the terms of this License Agreement.
If pursuant to the utilization of such test environment subscription services you replicate your production
environment on separate server facilities, your right to use such services is conditioned upon your
cooperation with Licensor in creating a hardware fingerprint profile of the server facilities upon which you
replicate such environment and your continuing obligation to update and correct such hardware
fingerprint profile as changes to the backup server or server cluster node hardware occur. Your right to
utilize such test environment subscription services will expire upon the non-renewal of the elected test
environment subscription service or the termination of this License Agreement.

4. Restrictions. Except as specifically authorized under Section 3 above, neither you nor any person
under your authority or control may make any copy of the Software, the User Documentation or any
portion thereof. Any such copies of the Software or the User Documentation shall include Licensor’s
copyright, trademark and other proprietary notices. Under no circumstance are you or any person under
your authority or control permitted to use the Software or User Documentation or to make or use any
copies thereof in excess of your licensed rights. You shall account for and keep a record of each copy
you make of the Software or User Documentation, where the copy is located and the name of the
custodian of the copy. You must provide this record to Licensor upon Licensor’s request.

You shall not voluntarily or involuntarily in any form or manner assign, transfer or pledge the Software,
User Documentation or other rights under this License Agreement to any other person or entity, including,
without limitation, any assignment or transfer incident to your merger or consolidation with another entity,
or any assignment or transfer by operation of law, without Licensor’s prior written consent. Furthermore,
you shall not sublicense, lease, network, rent, loan, distribute or share your license of the Software, User
Documentation or other rights under this License Agreement with any other person or entity, including,
without limitation, any use of the Software or User Documentation to provide hosted services or to
operate a service bureau, or publish, disclose or otherwise display in writing, electronically or otherwise
any part of the Software, User Documentation or such other rights without Licensor’s prior written consent
in each such instance. Any such assignment, sublicense, transfer, pledge, lease, network, rental, loan or
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sharing of your license or any other rights under this License Agreement absent Licensor’s prior written
consent shall be void and of no force or effect and, as will any such publication, disclosure or display,
shall cause the immediate termination of this License Agreement and your license and rights under this
License Agreement.

You shall not reverse engineer, decompile, disassemble, re-engineer, reverse assemble, reverse compile
or otherwise translate or create, attempt to create or permit, allow or assist any other person to reverse
engineer, decompile, disassemble, re-engineer, reverse assemble, reverse compile or otherwise translate
or create the source code of the Software or its structural framework. You shall not modify, enhance or
create derivative works based upon the Software in whole or in part, including, without limitation, any
derivative works based upon the database structures of the Software, nor shall you otherwise change the
Software, or any of the foregoing without the prior written consent of Licensor in each such instance,
which consent may be withheld or conditioned within Licensor’s sole discretion. You agree that any
modification, enhancement, derivative work or other improvement to the Software and/or the User
Documentation developed by Licensor, you, your employees or independent contractors, whether with or
without the consent, advice or support of Licensor, shall be the exclusive property of Licensor, and you
hereby assign to Licensor all such rights, title and interest therein and agree to make such further
assignments and take any other affirmative actions as requested by Licensor from time to time to further
manifest such assignment. Any such modified, enhanced or derivative versions of the Software and/or
the User Documentation will not constitute software or user documentation different from the Software
and/or the User Documentation, and, as such, shall be subject to and governed under the terms and
conditions of this License Agreement.

5. Licensor’s Rights. You acknowledge and agree that as between you and Licensor, the Software and
the User Documentation, including any modifications, revisions or enhancements thereto or derivative
works thereof, are Licensor’s proprietary products protected under law. You further acknowledge and
recognize as between you and Licensor, Licensor’s exclusive right, title and interest in and to the
Software and User Documentation, including any and all associated patent, copyright, trademark, trade
secret or other proprietary rights. This License Agreement does not convey to you an ownership interest
in or to the Software or the User Documentation, but only a limited right of use in accordance with this
License Agreement, which right is terminable in accordance with the terms of this License Agreement.

6. License Fees. The license fees paid by you for the Software are paid in consideration of the licenses
granted under this License Agreement.

7. Term. This License Agreement is effective upon your installation of the Software and shall continue
until terminated in accordance with this License Agreement. You may terminate this License Agreement
at any time by discontinuing all use of the Software and User Documentation, returning to Licensor all
originals and copies of the Software and User Documentation, including any extracts therefrom, with the
exception of your meta data and associated objects, and all media containing the Software, User
Documentation and/or such extracts, and permanently removing and rendering inaccessible from your
system all installations and copies of the Software and User Documentation. Licensor may terminate this
License Agreement in the event you breach any material term of this License Agreement and such
breach continues for a period of thirty (30) days following Licensor’s written notice to you of such breach;
provided, however, that in the event your breach is not of a nature to be remediable, or is the result of
your willful, reckless or grossly negligent act or omission, then Licensor may terminate this License
Agreement upon Licensor’s written notice to you of such breach. Upon termination of this License
Agreement, your rights to use the Software and User Documentation will terminate and you shall
immediately discontinue all use of the Software and User Documentation, return to Licensor all originals
and copies of the Software and User Documentation, including any extracts therefrom, with the exception
of your meta data and associated objects, and all media containing the Software, User Documentation or
such extracts, and permanently remove from your system and render inaccessible all installations and
copies of the Software and User Documentation.
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8. Limited Warranty. LICENSOR WARRANTS, FOR YOUR BENEFIT ALONE, FOR A PERIOD OF
NINETY (90) DAYS FROM THE DATE OF COMMENCEMENT OF THIS LICENSE AGREEMENT
(REFERRED TO AS THE “PERFORMANCE WARRANTY PERIOD”) THAT INSTALLERS AND/OR
EXECUTABLES MADE AVAILABLE BY LICENSOR TO YOU ARE FREE FROM DEFECTS IN
MATERIAL AND WORKMANSHIP. LICENSOR FURTHER WARRANTS, FOR YOUR BENEFIT ALONE,
THAT DURING THE PERFORMANCE WARRANTY PERIOD THE SOFTWARE SHALL OPERATE
SUBSTANTIALLY IN ACCORDANCE WITH THE FUNCTIONAL SPECIFICATIONS IN THE USER
DOCUMENTATION UNDER NORMAL, PROPER AND INTENDED USAGE AND THAT THE
SOFTWARE DOES NOT CONTAIN ANY COMPUTER WORMS, VIRUSES OR OTHER HARMFUL
CODE OR DISABLING DEVICE OR ANY UNLAWFUL, DISCRIMINATORY, LIBELOUS, HARMFUL,
OBSCENE OR OTHERWISE OBJECTIONABLE MATERIAL OF ANY KIND (THE “PERFORMANCE
WARRANTY”). LICENSOR DOES NOT WARRANT THAT THE SOFTWARE WILL MEET YOUR
NEEDS OR THAT IT WILL BE ERROR-FREE IN ALL CIRCUMSTANCES.

LICENSOR FURTHER WARRANTS, FOR YOUR BENEFIT ALONE, THAT (A) LICENSOR HAS THE
RIGHT TO POSSESS, USE AND LICENSE THE SOFTWARE TO YOU FOR THE PURPOSES
CONTEMPLATED HEREIN AND STATED IN THE USER DOCUMENTATION AND (B) THAT TO
LICENSOR’S KNOWLEDGE, THE SOFTWARE DOES NOT INFRINGE ANY COPYRIGHT,
TRADEMARK OR TRADE SECRET OF ANY THIRD PARTY (THE “NON-INFRINGEMENT
WARRANTY”); PROVIDED, HOWEVER, THAT NOTWITHSTANDING ANY OTHER TERMS OF THIS
LICENSE AGREEMENT TO THE CONTRARY, LICENSOR SHALL HAVE NO OBLIGATION TO YOU
WITH RESPECT TO ANY CLAIM THAT ARISES FROM (A) ANY MODIFICATION OF THE SOFTWARE
BY YOU OR ANY THIRD PARTY; (B) YOUR COMBINATION, OPERATION OR USE OF THE
SOFTWARE WITH ANY SOFTWARE, HARDWARE, PRODUCT, OR APPARATUS INSTALLED IN
YOUR APPLICATION ENVIRONMENT FOLLOWING THE INSTALLATION OF THE SOFTWARE; OR
(C) YOUR USE OF ANY THIRD PARTY SOFTWARE OTHER THAN IN ACCORDANCE WITH THE
LICENSE AGREEMENTS FOR SUCH SOFTWARE, WHETHER OR NOT SUCH LICENSE
AGREEMENTS ARE PROVIDED TO LICENSOR.

IF DURING THE PERFORMANCE WARRANTY PERIOD A DEFECT IN THE SOFTWARE OR THE
INSTALLERS AND/OR EXECUTABLES APPEARS OR THE SOFTWARE IS OTHERWISE
NONCOMPLIANT WITH THE PERFORMANCE WARRANTY, OR IF DURING THE TERM OF THIS
LICENSE AGREEMENT THE SOFTWARE IS NONCOMPLIANT WITH THE NON-INFRINGEMENT
WARRANTY, YOU MAY RETURN THE CDs OR OTHER MEDIA CONTAINING THE SOFTWARE AND
THE USER DOCUMENTATION TO LICENSOR FOR, AT LICENSOR'’S OPTION AND EXPENSE,
EITHER (I) REPLACEMENT, (II) REPAIR OF THE SOFTWARE AND DELIVERY OF A NEW
INSTALLER AND/OR EXECUTABLES, OR (lll) FAILING THE FOREGOING TWO OPTIONS, A
REFUND OF ALL LICENSE FEES PAID BY YOU WITH RESPECT TO THE DEFECTIVE SOFTWARE
OR MEDIA CONTAINING THE SOFTWARE AND THE USER DOCUMENTATION, IN WHICH EVENT
YOU WILL RETURN TO LICENSOR ALL ORIGINALS AND COPIES OF THE SOFTWARE AND USER
DOCUMENTATION, INCLUDING ANY EXTRACTS THEREFROM (WITH THE EXCEPTION OF YOUR
META DATA AND ASSOCIATED OBJECTS) AND ALL MEDIA CONTAINING THE SOFTWARE, USER
DOCUMENTATION OR SUCH EXTRACTS, AND PERMANENTLY REMOVE FROM YOUR SYSTEM
AND RENDER INACCESSIBLE ALL INSTALLATIONS AND COPIES OF THE SOFTWARE AND USER
DOCUMENTATION; PROVIDED, HOWEVER, THAT IF ANY SUCH NONCOMPLIANCE WITH
LICENSOR’S WARRANTIES AS SET FORTH IN THIS SECTION 8 IS NOT A RESULT OF DEFECTIVE
MEDIA, THE OPTION SET FORTH IN CLAUSE (I) OF THIS SENTENCE SHALL NOT BE AVAILABLE
TO LICENSOR. YOU AGREE THAT THE FOREGOING CONSTITUTES YOUR SOLE AND
EXCLUSIVE REMEDY FOR BREACH BY LICENSOR OF ANY OF THE WARRANTIES MADE UNDER
THIS SECTION 8. LICENSOR SHALL HAVE NO OBLIGATION TO MAKE REPAIRS OR OFFER
REPLACEMENTS OR REFUNDS TO THE EXTENT ANY DEFICIENCY IN PERFORMANCE OR
INFRINGEMENT, AS THE CASE MAY BE, SHALL RESULT, IN WHOLE OR IN PART, FROM
CATASTROPHE, YOUR FAULT OR NEGLIGENCE, FROM IMPROPER OR UNAUTHORIZED USE,
MAINTENANCE OR MODIFICATION OF THE SOFTWARE, USE OF THE SOFTWARE IN A MANNER
FOR WHICH IT WAS NOT DESIGNED, OR BY CAUSES EXTERNAL TO THE SOFTWARE SUCH AS,
BUT NOT LIMITED TO, POWER FAILURE OR ELECTRIC POWER SURGES.
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THE SOFTWARE MAY INCLUDE THIRD PARTY SOFTWARE LICENSED BY LICENSOR AND
SUBLICENSED TO YOU. ANY OTHER TERMS OF THIS LICENSE AGREEMENT TO THE CONTRARY
NOTWITHSTANDING, YOUR RIGHTS IN SUCH THIRD PARTY SOFTWARE, INCLUDING ANY
REPRESENTATIONS OR WARRANTIES CONCERNING SUCH THIRD PARTY SOFTWARE, SHALL
BE AS GRANTED BY THE ORIGINAL MANUFACTURER OF SUCH THIRD PARTY SOFTWARE
UNDER THE LICENSE AGREEMENT FOR SUCH SOFTWARE, A COPY OF WHICH LICENSOR WILL
PROVIDE TO YOU UPON REQUEST. LICENSOR MAKES NO REPRESENTATIONS OR
WARRANTIES CONCERNING ANY SUCH THIRD PARTY SOFTWARE, WHETHER EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF NON-INFRINGEMENT.

EXCEPT FOR THE WARRANTIES SET FORTH ABOVE, THE INSTALLERS AND/OR EXECUTABLES,
THE SOFTWARE AND THE USER DOCUMENTATION ARE LICENSED “AS IS” AND, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, LICENSOR EXPRESSLY DISCLAIMS ANY
AND ALL OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE. ANY IMPLIED WARRANTIES THAT CANNOT BE DISCLAIMED ARE
LIMITED TO NINETY (90) DAYS OR TO THE SHORTEST PERIOD PERMITTED BY APPLICABLE LAW
WHICHEVER IS GREATER.

9. Limitation of Liability. ANY OTHER TERMS OF THIS LICENSE AGREEMENT
NOTWITHSTANDING, UNDER NO CIRCUMSTANCES SHALL YOU OR LICENSOR BE LIABLE TO
THE OTHER OR ANY PERSON CLAIMING THROUGH THE OTHER, WHETHER IN CONTRACT,
TORT OR OTHERWISE, FOR ANY LOSS OF PROFITS, LOSS OF USE OF EQUIPMENT, LOSS OR
CORRUPTION OF DATA OR INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, OR FOR ANY PAYMENT RELATED TO OR AS A RESULT OF SUCH LOSSES OR
DAMAGES ARISING OUT OF OR OTHERWISE RELATED TO THIS LICENSE AGREEMENT, THE
SOFTWARE OR USER DOCUMENTATION, WHETHER OR NOT ADVISED OF THE POSSIBILITY OF
SUCH LOSSES OR DAMAGES AND WITHOUT REGARD TO ANY DETERMINATION THAT ANY
REMEDY SPECIFIED IN THIS LICENSE AGREEMENT FAILS ITS ESSENTIAL PURPOSE. NEITHER
PARTY’S CUMULATIVE LIABILITY TO THE OTHER PARTY OR TO ANY PERSON CLAIMING
THROUGH THE OTHER UNDER THIS LICENSE AGREEMENT SHALL EXCEED AN AMOUNT EQUAL
TO THE LICENSE FEES PAID BY YOU TO LICENSOR FOR THE SOFTWARE.

10. Intellectual Property. You recognize, as between you and Licensor, Licensor’s ownership in and
title to all trademarks and/or service marks owned by Licensor, including IMAGENOW, IMAGE NOW,
WEBNOW, CAPTURENOW, ISCRIPT and PERCEPTIVE SOFTWARE, including any and all common
law and registered rights throughout the world (hereinafter the “Trademarks”). You also recognize, as
between you and Licensor, Licensor’s ownership in and to any and all copyrights, patents, trade dress,
trade secrets and/or any other intellectual property rights related to the Software and the User
Documentation (hereinafter “Intellectual Property Rights”). No right, license or interest is granted for any
Intellectual Property Right unless expressly provided herein, and Licensor reserves all rights therein. No
right, license or interest in or to any of the Trademarks is granted hereunder, and you agree that you shall
assert no such right, license or interest with respect to such Trademarks. Furthermore, you shall not
contest the validity of any of the Trademarks or Intellectual Property Rights, claim adversely to Licensor
any right, title or interest in and to the Trademarks or Intellectual Property Rights and shall not use,
register, apply to register or aid a third party in registering the Trademarks or Intellectual Property Rights
during the term of this License Agreement or any time thereafter. If Licensor considers it advisable to
record you as a licensee of the Trademarks, you agree to cooperate in such procedure and to execute
any documents submitted to you for this purpose.

11. Notices. Any notices, demands or other communications required or permitted under this License
Agreement shall be in writing and shall be deemed to have been given: (a) upon receipt if delivered
personally; (b) five (5) days after deposit in the mail if sent by U.S. certified mail, postage prepaid, return
receipt requested; and (c) upon receipt if delivered to a recognized overnight courier or delivery service
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which provides international service, fees prepaid; in each case addressed to the party for whom it is
intended at the address for such party as last provided to the other.

12. Governing Law. This License Agreement shall be construed and governed in accordance with the
internal laws of the State of Kansas, U.S.A. without regard to its rules of conflict or choice of law
provisions that would require the application of the laws of any other jurisdiction. The parties hereto
agree to submit to the exclusive jurisdiction and venue of the District Court of Johnson County, Kansas,
U.S.A. and the Federal District Court of Kansas located in Kansas City, Kansas, U.S.A. for any matter
arising under or related to this License Agreement. In each case, this License Agreement shall be
construed and enforced without regard to the United Nations Convention on the International Sale of
Goods.

13. Severability. Should any term of this License Agreement be declared void or unenforceable by any
court of competent jurisdiction, such declaration shall have no effect on the remaining terms hereof.

14. No Waiver. The failure of either party to enforce any rights granted hereunder or to take action
against the other party in the event of any breach hereunder shall not be deemed a waiver by that party
as to subsequent enforcement of rights or subsequent actions in the event of future breaches.

15. Export Laws. You acknowledge that the export laws and regulations of the United States and other
relevant local export laws and regulations apply to the Software, the User Documentation and other
technical data provided to you under this License Agreement. You further agree that neither the Software
nor any such technical data, nor the direct product thereof, will be exported outside the country in which
this license to use the Software is initially sold or delivered without the prior written consent of Licensor.
You agree that such export control laws govern your use of the Software and any services provided to
you in connection with your license of the Software, and you agree to comply with all such export laws
and regulations (including, without limitation, “deemed export” and “deemed re-export” regulations). You
further agree and certify that you will not export outside the country in which this license to use the
Software is initially sold or delivered, directly or indirectly, the Software or any data, information and/or
materials resulting from services provided to you in connection with your license of the Software (or any
direct product thereof) in violation of such laws or regulations, and you will not use the Software or such
other data, information or materials for any purpose prohibited by such laws or regulations, including,
without limitation, nuclear, chemical or biological weapons proliferation, or development of missile
technology. Without limiting the generality of the foregoing, neither the Software nor the accompanying
User Documentation may be downloaded or otherwise exported or re-exported (a) into (or to a national or
resident of) any country to which the United States has embargoed goods or (b) to anyone on the United
States Treasury Department’s list of Specially Designated Nations, the United States Treasury
Department’s list of Specially Designated Nationals, Terrorists and Narcotics Traffickers, the United
States State Department’s Proliferation Entity List or the United States Commerce Department’s Table of
Denial Orders. You agree and certify that you are not located in, under the control of or a national or
resident of any such country nor are you on any such list.

This License Agreement is subject to the receipt of any approvals and consents as may be required by
the United States and foreign governmental agencies and authorities, including, without limitation, the
export control laws and regulations of the United States. Licensor shall have no liability to you under this
License Agreement as a result of the refusal of the United States or foreign governmental agencies to
issue any such necessary approvals or consents for the export of the Software or other technical data
provided to you under this License Agreement.

16. Miscellaneous. No amendment, modification or waiver of this License Agreement or any provision
hereof shall be effective unless it is in writing and signed by a duly authorized representative of you and
Licensor. This License Agreement, together with any other agreement between you and Licensor
concerning the Software, represents the entire agreement between Licensor and you concerning the
Software and User Documentation, and any and all other prior agreements, representations, statements,
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negotiations and undertakings with respect to such subject matter, are terminated and superseded
hereby; provided, however, that in the event of any conflict between the terms of this License Agreement
and any such other Agreement between you and Licensor, the terms of this License Agreement shall
control.

Licensor, upon thirty (30) days written notice to you and not more than once during each calendar year
during the term of this License Agreement and once during the one (1) year period following the
termination of this License Agreement, may enter upon your premises during your regular business hours
to audit your use of the Software. You agree to cooperate with Licensor’s audit and provide reasonable
assistance and access to information. If pursuant to any such audit Licensor discovers any excess
unlicensed use of the Software, you agree to pay within thirty (30) days of written notification an amount
equal to the sum of (a) the license fees and support and maintenances fees which Licensor would have
received if your excess unlicensed use of the Software had been licensed, and (b) interest on such fees
from the date such additional fees should have been paid at the rate of twelve percent (12%) per annum
or the maximum interest rate permitted by law, whichever is lower. If you fail to pay such amount within
thirty (30) days of being invoiced for such amount, Licensor may terminate your licenses of the Software
and any maintenance and support of the Software. You shall be responsible for any of your costs
incurred in cooperating with any such audit.

This License Agreement shall bind and inure to the benefit of the parties, as applicable, and their
respective permitted successors and assigns.

Except for actions for nonpayment or violation of Licensor’s rights in the Software, Trademarks or
Intellectual Property Rights, no action, regardless of form, arising out of or relating to this License
Agreement may be brought by either party more than two (2) years after the cause of action has accrued.
Except as otherwise provided in this License Agreement, all remedies of the parties hereunder are non-
exclusive and are in addition to all other available legal remedies.

Neither party shall be responsible or liable for failure to fulfill its obligations under this License Agreement
(except for payment of any purchase price or other fees) due to any major unforeseeable event beyond
the control of, and not caused by the fault or negligence of, such party or its agents, including, without
limitation, an act of God, fire, earthquake, flood, explosion, action of the elements, war invasion, terrorism,
insurrection, riot, mob violence, sabotage, inability to procure equipment, facilities, materials or supplies in
the open market, failure of power, failure of transportation, strike, lockout, action of labor unions,
condemnation, requisition, law or order of government, civil or military authorities; provided that the party
failing to perform in such event shall promptly resume or remedy, as the case may be, the performance of
its obligations hereunder, as soon as practicable.

The headings and captions of the sections and paragraphs of this License Agreement are for
convenience of reference only and are not to be used to modify or interpret this License Agreement. The
terms of Sections 2, 4,5, 7, 8, 9, 10, 11, 12, 13, 14, 15, and 16 of this License Agreement shall survive
the termination of this License Agreement. The controlling language of this License Agreement is
English. If you have received a translation of this License Agreement into another language, it has been
provided for your convenience only.

The Uniform Computer Information Transactions Act does not apply to this license of the Software
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