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    GS-35F-005​7Y

AUTHORIZED 
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-51 Information Technology Professional Services 


Note:  All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES

FPDS Code D301
IT Facility Operation and Maintenance

FPDS Code D302
IT Systems Development Services

FPDS Code D306
IT Systems Analysis Services

FPDS Code D307
Automated Information Systems Design and Integration Services

FPDS Code D308
Programming Services

FPDS Code D399
Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or professional services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a means to procure services which properly fall under the Brooks Act.  These services include, but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.
Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of implementation, maintenance, integration, or training services in direct support of a product.  Under such circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents.
Points of Contact:
	Fairborn
	Warner Robins

	Ray Reinhard

FLAIRSOFT FEDERAL

2940 Presidential Drive, Suite 250

Fairborn, OH 45324

Phone: (937) 431-3667
	Franklin Cadenhead

SOUTH REGIONAL OFFICE

114 Constitution Drive, Suite 200

Warner Robins, GA 31088

Phone: (478) 542-1370


FLAIRSOFT LABOR CATEGORY DESCRIPTIONS
LABOR CATEGORY DESCRIPTIONS

Flairsoft will charge hourly rate(s) for individual(s) providing IT Professional Services for all the Labor Categories described below, which correspond to the Job Titles defined in our Commercial Rate Schedule.  The table below provides a job description, including the educational and experience requirements for each Labor Category.

	Labor Category
	Functional Responsibility
	Minimum/General Experience

	1. Doc/Admin/Technical Writer
	Writes, in clear and concise language, such technical documents as procedure manuals, service manuals, and related technical publications concerned with installation, operation, and maintenance of electronic, electrical, mechanical, and other equipment. Includes writing such technical documentation as operational specifications, bulletins, articles, and marketing publications. Acquires or verifies knowledge of subject by interviewing workers engaged in developing new products and services or in making improvements, observing performance of experiments and methods of production, referring to blueprints, sketches, engineering drawings and notes, trade and engineering journals, rewrites of articles, bulletins, manuals, or similar publications. 
	The specialized experience and education required are:  Shall have a two year college degree in English Composition or five years experience in the area of technical writing.   Should have experience in assisting programmers and engineers in developing on-line documentation.



	2. Architect
	Responsible for all or part of the architecture of a system, sub-system or component.  Responsibilities may include subsystem componentization, object modeling, performance, database design, operation and maintenance, availability, stability, etc.  
	Bachelors degree in Computer Science, Engineering, or related field, or equivalent experience.  Five (10) years professional experience with 5 years emphasizing technology leadership and architecture.

	3. Chief Architect
	Performs complex software design activities integrating multiple technologies. Provides architectural guidelines for all software design activities to current and future technological environments. Maintains state-of-the-art knowledge of technologies, planning, design, and analysis methodologies. Responsible for the design and architectural guidelines required for current and future software technological activities.  Level II.  
	Bachelor’s degree in  Computer Science from an accredited college or a related discipline, or equivalent experience/combined education, with 20 years or more of professional experience; or 18 years with a related Master’s. Viewed as the most senior authority in discipline.

	4. Consultant I
	Perform various tasks associated with IT professional services contract or project. Responsibilities may include, but are not limited to defining requirements, re-engineering business processes and/or defining and implementing operational procedures in the domain of the project.  Activities are conducted under the oversight of a Senior Consultant, Senior Architect, Architect or Project Manager.  
	Bachelor’s degree in Systems Analysis or equivalent experience plus four (4) years professional experience.  Must possess domain knowledge relevant to the assigned project.  

	5. Consultant II
	Lead consultant for a contract/order/project.  May interface to customer and perform some project management functions as well.  Performs engineering (and/or systems engineering) functions as required for the defined project.  These may include producing requirements, possibly including use cases; re-engineering business processes and/or defining and implementing operational procedures in the domain of the project.  
	Bachelor’s degree in Systems Analysis or a related field.  Five (5) years of Systems Analysis and Design experience.
Experience in multiple aspects of the business process and the system development life cycle. Must have demonstrated verbal/written communication skills.

	6. Consultant III
	Senior consultant for a contract/order/project.  Interface to customer and perform  project management functions as needed.  Performs engineering (and/or systems engineering) functions as required for the defined project or across multiple projects.  These may include producing requirements, including use cases; re-engineering business processes and/or defining and implementing operational procedures in the domain of the project.  
	Master’s degree in Systems Analysis. Seven (7) years of Systems Analysis and Design experience or Bachelor's Degree and 10 Years experience 5 of which at the Senior Analysis level
Experience in multiple aspects of the business process and the system development life cycle. Must have demonstrated verbal/written communication skills.

	7. Database Engr/Admin I
	Database Engineer/Administrator: Duties include providing technical expertise in the management, operation, and administration of COTS DBMS products and environments; supporting developers in the use and access to DBMS environments; developing programs and utilities to facilitate management, monitoring, and loading of database environments; developing and executing system backup and recovery operations; performing database modeling, design, construction, review, analysis, assessment, and maintenance for management information systems and/or the software engineering environment or repositories; coordinating and managing support efforts from test and evaluation specialists, system engineers, and software engineers utilizing relational, object-oriented database management systems and distributed database considerations and recommendations. 
	The specialized experience and education required are:  Entry Level. Shall have a minimum of four years experience in database administration or database design or a Bachelor's Degree from an accredited university in Computer Science or a related technical discipline.

	8. Database Engr/Admin II
	Database Engineer/Administrator: Duties include providing technical expertise in the management, operation, and administration of COTS DBMS products and environments; supporting developers in the use and access to DBMS environments; developing programs and utilities to facilitate management, monitoring, and loading of database environments; developing and executing system backup and recovery operations; performing database modeling, design, construction, review, analysis, assessment, and maintenance for management information systems and/or the software engineering environment or repositories; coordinating and managing support efforts from test and evaluation specialists, system engineers, and software engineers utilizing relational, object-oriented database management systems and distributed database considerations and recommendations
	The specialized experience and education required are:  Level II.  Shall have Master's Degree from an accredited university in Computer Science or a related technical discipline and minimum of six years working experience in database management systems. At least three years of this experience shall be in relational database design and implementation using ANSI Standard SQL, at least two years shall be in database design and implementation, with a minimum of one year experience designing and implementing distributed databases.

	9. Database Engr/Admin III
	Senior Database Engineer/Administrator: Duties include providing technical expertise in the management, operation, and administration of COTS DBMS products and environments; supporting developers in the use and access to DBMS environments; developing programs and utilities to facilitate management, monitoring, and loading of database environments; developing and executing system backup and recovery operations; performing database modeling, design, construction, review, analysis, assessment, and maintenance for management information systems and/or the software engineering environment or repositories; coordinating and managing support efforts from test and evaluation specialists, system engineers, and software engineers utilizing relational, object-oriented database management systems and distributed database considerations and recommendations. 
	The specialized experience and education required are:  Level II.  Shall have Master's Degree from an accredited university in Computer Science or a related technical discipline and minimum of six years working experience in database management systems. At least seven years of this experience shall be in relational database design and implementation using ANSI Standard SQL, at least five years shall be in database design and implementation, with a minimum of three year experience designing and implementing distributed databases.

	10. Functional Business Analyst I
	Duties include providing support services associated with multi-functional information systems, database, and security administration for the Integration Laboratory and Development Environment include developing and maintaining processes and procedures associated with these services for both local and remote support. 
	The specialized experience and education required are:   Bachelor’s degree in Business from an accredited college or in a related discipline, or equivalent experience/combined education.

	11. Functional Business Analyst II
	Duties include providing support services associated with multi-functional information systems, database, and security administration for the Integration Laboratory and Development Environment include developing and maintaining processes and procedures associated with these services for both local and remote support. 
	The specialized experience and education required are:   Bachelor’s degree from an accredited college in Business or in a related discipline, or equivalent experience/combined education, with 5 years or more of professional experience in the Functional area; or 3 years of professional experience with a related Master’s degree.

	12. Functional Business Analyst III
	Duties include providing support services associated with multi-functional information systems, database, and security administration for the Integration Laboratory and Development Environment include developing and maintaining processes and procedures associated with these services for both local and remote support. 
	The specialized experience and education required are:  Level II.  Bachelor’s degree from an accredited college in Business or in a related discipline, or equivalent experience/combined education, with 14 years or more of professional experience in the Funtional araea; or 12 years of professional experience with a related Master’s degree.

	13. Information Assur Engr I
	Develops and implements security systems for any manual or automated systems. Responsible for ensuring the protection of resident data against unauthorized disclosure, accidental or intentional loss of data, or unauthorized modification.  Level I.  
	Bachelor’s degree from an accredited college in Information Security or in a related discipline, or equivalent experience/combined education, with 6 years of professional experience; or 4 years of professional experience with a related Master’s degree.   

	14. Information Assur Engr II
	Develops and implements security systems for any manual or automated systems. Responsible for ensuring the protection of resident data against unauthorized disclosure, accidental or intentional loss of data, or unauthorized modification.  Level II.  
	Bachelor’s degree from an accredited college in Information Security or in a related discipline, or equivalent experience/combined education, with 10 years of professional experience; or 8 years of professional experience with a related Master’s degree.

	15. Programmer/Analyst
	Responsible for development, testing, implementation and maintenance of application systems under the oversight of a Senior Consultant, Senior Architect, Architect or Project Manager;  may include minimal design. 
	Bachelor's Degree in Computer Science or in a related field. Minimum of four (4) years programming experience, at least one year experience programming in the language of choice for assignment.

	16. Programmer/Analyst II
	Performs lead role with respect to analysis, specification, development, testing, implementation and maintenance of platform and application systems, including design and data modeling; may also include database design and implementation. 
	Bachelors Degree in Computer Science, or related field.  Five (5) years experience, at least one (1) year in a supervisory or lead programmer capacity.  Must have thorough knowledge of systems flow and integration.

	17. Programmer/Analyst III
	Performs lead role with respect to analysis, specification, development, testing, implementation and maintenance of platform and application systems, including design and data modeling; may also include database design and implementation. 
	Bachelors Degree in Computer Science, or related field.  Six (6) years experience, at least two (2) years in a supervisory or lead programmer capacity.  Must have thorough knowledge of systems flow and integration.

	18. Project Manager I/Project Lead
	Duties include planning, directing, controlling, organizing, and coordinating the work activity of personnel involved in all aspects of this contract; implementing a quality assurance program to insure services and products conform to applicable standards; formulating statements of management and technical problems; evaluating proposed computer systems to determine technical feasibility, implementation costs, operation costs, and functional adequacy.  The specialized experience and education required are:  Shall have experience in large MIS development.  For the purpose of this document, large MIS is defined as a system generally analogous to one containing approximately five hundred or more programs supporting in the vicinity of a million lines of code. Shall have experience in managing a team composed of systems programmers, systems engineers, software engineers, and other MIS personnel when designing and implementing a large complex management information system. Level I.  
	Shall have a Bachelor's Degree in Management, Business Administration, Computer Science, Mathematics, Engineering or a related discipline plus ten years specialized experience. At least five of those ten years of specialized experience shall have been top level managerial direction of complex programs that were successfully implemented. Shall have PMP Certification

	19. Project Manager II
	Oversee all activities relative to the contract(s), order(s) and/or project(s) assigned.  Oversight activities include, but are not limited to quality improvements, schedule management, budgetary management, contract compliance and staff management.
	Bachelors Degree in Computer Science, Business Administration, Mathematics, Engineering or equivalent experience plus five (10) years of relevant project management experience or 5 years experience with PMP Certification. Demonstrated organizational and verbal/written communication skills required.

	20. Quality Assurance Specialist
	Develops, modifies, applies, and maintains standards for quality operating methods, processes, systems and procedures. Provides coordination and guidance in preparation of technical appraisals of programming languages and systems, computational software and related technology, and the integration of computers into the overall functions of scientific computation, and data acquisition, transmission, and processing. Ensures that corrective measures meet acceptable reliability standards. Develops overall operating criteria to ensure implementation of the software quality program according to project, process and contract requirements and objectives. Ensures that project and process control documentation are compliant with requirements, objectives and/or contract. Reviews software design, change specifications, and plans against contractual and/or process requirements. Reviews include applicable specifications, materials, tools, techniques, and methodologies. Performs or directs verification of software requirement allocations, traceability, and testability.   
	Level I.  Bachelor’s degree from an accredited college in Quality Systems or in a related discipline, or equivalent experience/combined education, with 5 years of professional experience; or 3 years of professional experience with a related Master’s degree.

	21. Systems Administrator I
	Duties include providing support services associated with network, system, database, and security administration for the Integration Laboratory and Development Environment include developing and maintaining processes and procedures associated with these services for both local and remote support. 
	The specialized experience and education required are: Entry Level.  Bachelor’s degree from an accredited college in Systems Analysis or in a related discipline, or equivalent experience/combined education, with 5 years of professional experience; or 3 years of professional experience with a related Master’s degree.

	22. Systems Administrator II
	Duties include providing support services associated with network, system, database, and security administration for the Integration Laboratory and Development Environment include developing and maintaining processes and procedures associated with these services for both local and remote support. 
	The specialized experience and education required are:  Level II.  Bachelor’s degree from an accredited college in Systems Analysis or in a related discipline, or equivalent experience/combined education, with 14 years or more of professional experience; or 12 years of professional experience with a related Master’s degree.

	23. Training Specialist I
	Duties include defining curriculum, developing course materials (teacher's guides, grading methods, students' notes, exercises, tests, and audiovisual presentation materials), organizing and conducting classes, soliciting student feedback, and reporting on class performance of students; and assisting in the development of computer assisted training tutorials.  
	Bachelor’s degree in Training Systems or equivalent experience.  Shall have at least two years experience in developing and/or conducting training courses.  

	24. Training Specialist II
	Duties include defining curriculum, developing course materials (teacher's guides, grading methods, students' notes, exercises, tests, and audiovisual presentation materials), organizing and conducting classes, soliciting student feedback, and reporting on class performance of students; and assisting in the development of computer assisted training tutorials 
	Bachelor’s degree in Training Systems or equivalent experience.  Shall have at least 5 years experience in developing and/or conducting training courses.  

	25. Training Specialist III
	Duties include defining curriculum, developing course materials (teacher's guides, grading methods, students' notes, exercises, tests, and audiovisual presentation materials), organizing and conducting classes, soliciting student feedback, and reporting on class performance of students; and assisting in the development of computer assisted training tutorials.  
	Master’s degree in Training Systems or equivalent experience.  Shall have at least 7 years experience in developing and/or conducting training courses.  

	26. Mgmt/Strategy Consultant I
	Plans, organizes, directs, and tasks in problem areas of extensive scope and complexity.  Has extensive technical responsibility for interpreting, organizing, executing and coordinating assignments. Makes technical decisions, which are considered authoritative, and which demonstrate mature judgment in anticipating and solving complex problems. Work requires the technical capability to assess the cost and schedule implications of existing and projected technological advances, as well as being able to evaluate the impact of new and innovative acquisition strategies.  
	Minimum requirement is BS/BA in Management and  7 years of management and strategy consulting experience. Three (3) years of business and technology leadership.

	27. Mgmt/Strategy Consultant II (SME)
	Leads, facilitates and organizes solution development for program involving extensive scope and complexity.  Has extensive Technical and Functional understanding facilitating the interpreting, organizing, executing and coordinating IT engagements relative to a particular domain through successful delivery. Makes integrated Functional and technical decisions, which are considered authoritative, and which demonstrate mature judgment in anticipating and solving complex problems. Work requires the technical capability to assess the cost, schedule performance implications of existing and projected technological advances, as well as being able to evaluate the impact of new and innovative technology solution strategies.  
	Minimum requirement is a Masters degree in the relevant Technical or Functional field, 12 years of management and strategy consulting experience. Five (5) years of business and technology leadership.


Labor Category Descriptions

Different staff members may fulfill different labor category roles on different projects depending upon the needs of the project and the availability of the staff.  Staff members may perform the duties of any labor category for which they are at least minimally qualified by education and experience. 
FLAIRSOFT AUTHORIZED

GSA SCHEDULE CONTRACT PRICING

Labor rates - Hourly
The table below provides our rates.  The Labor Category mix will be bid on a per contract/order/project basis. These rates meet or beat Flairsoft’s best rates to its commercial customers.  Concessions and additional discounts may be available on case by case basis.

Table - Schedule Rates

	Flairsoft Ltd Price List

	Calendar Year:  2011

	Labor Category
	Hourly Rate

	1. Doc/Admin/Tech Writer
	$108.65

	2. Architect
	$208.51

	3. Chief Architect
	$237.05

	4. Consultant I
	$90.95

	5. Consultant II
	$108.65

	6. Consultant III
	$155.93

	7. Database Eng/Admin I
	$127.63

	8. Database Eng/Admin II
	$155.84

	9. Database Eng/Admin III
	$176.14

	10. Functional Business Analyst I
	$108.65

	11. Functional Business Analyst II
	$133.90

	12. Functional Business Analyst III
	$156.94

	13. Information Assur Eng I
	$129.50

	14. Information Assur Eng II
	$158.04

	15. Programmer/Analyst
	$90.95

	16. Programmer/Analyst II
	$155.01

	17. Programmer/Analyst III
	$178.56

	18. Project Mgr I/Project Lead
	$158.79

	19. Project Mgr II
	$198.75

	20. Quality Assurance Specialist
	$108.65

	21. Systems Admin I
	$101.51

	22. Systems Admin II
	$140.48

	23. Training Specialist I
	$90.95

	24. Training Specialist II
	$108.65

	25. Training Specialist III
	$140.48

	26. Mgmt/Strategy Consultant I
	$318.00

	27. Mgmt/Strategy Consultant II
	$331.70


Office Information:
CORPORATE

HEADQUARTERS

470 Olde Worthington Road, Suite 200

Westerville, OH 43082

Phone: (614) 888-0700

FLAIRSOFT FEDERAL

2940 Presidential Drive, Suite 250

Fairborn, OH 45324

Phone: (937) 431-3667

SOUTH REGIONAL OFFICE

114 Constitution Drive, Suite 200

Warner Robins, GA 31088

Phone: (478) 542-1370
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