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GENERAL QUESTIONS: 
Toll Free 1-877-449-0600 

GS35F0060N@gd-ms.com 
 

FOR SPECIFIC PRODUCT ORDERING ASSISTANCE, PRODUCT INFORMATION, OR TECHNICAL QUESTIONS, 
CONTACT THE SPECIFIC PRODUCT POINT OF CONTACT: 

(These individuals may be subject to change) 
 

SPECIAL ITEM 
NUMBER DESCRIPTION POINT OF CONTACT FOR ORDER / 

TECHNICAL ASSISTANCE 

132-8 

RADIO PRODUCTS 
Line of Sight (URC) 
Personal Radio Communicator (PRC) 
Air Traffic Control (ATC) 

Name: Laurie Metcalf, MS R3163 
Phone: 480-441-3437 
Fax: 480-441-6692 
Email: Laurie.Metcalf@gd-ms.com 

132-12 

RADIO PRODUCTS 
Repair 

Name: Customer Service 
Organization 
Phone: 480-441-9788 
Fax: 480-441-0006 

 
 

132-8 

SECURE NETWORK DATA PRODUCTS 
TACLANE-C100 CHVP Encryptor 
TACLANE Software Features 
ProtecD@R PC CHVP Encryptor 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-0782 
Email: Ruth.Placencio@gd-ms.com 

132-12 

SECURE NETWORK DATA PRODUCTS 
TACLANE-C100  
CHVP Encryptor 
Maintenance/Repair/Training 

    

Name: Customer Service 
Organization 
Phone: 888-897-3148 / 781-410-
9400 

  
  132-8 

132-12 
132-55 

SATELLITE COMMUNICATIONS EQUIPMENT 
Products and Accessories 
Repair 
Subscription Services 

Name: Customer Service 
Organization 
Phone: 877-449-0600 
Fax: 877-449-0599 

  

132-8 

COMMUNICATIONS PRODUCTS 
Rifleman Radio 
Sidewinder 

Name: Laurie Metcalf, MS R3163 
Phone: 480-441-3437 
Fax: 480-441-6692 
Email: Laurie.Metcalf@gd-ms.com 

132-12 
COMMUNICATIONS PRODUCTS 
Repair 

Name: Customer Service 
Organization 
Phone: 480-441-6421 

  

132-51 

PROFESSIONAL SERVICES 
Standard 
Prime Integration 
Value Added 
Products 

Name: Gavin Hill 
Phone: 202-669-0670 
Email: GS35F0060N@gd-ms.com 
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AUTHORIZED FEDERAL SUPPLY SERVICE INFORMATION 
TECHNOLOGY SCHEDULE PRICELIST 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE, AND SERVICES 

 

Special Item Number 132-8 Purchase of New Equipment 
Special Item Number 132-12  Maintenance, Repair Service, and Repair Parts/Spare Parts 
Special Item Number 132-33 Perpetual Software Licenses 
Special Item Number 132-34 Maintenance of Software 
Special Item Number 132-50 Training Courses 
Special Item Number 132-51 Information Technology Professional Services 
Special Item Number 132-55 Commercial Satellite Communications (COMSATCOM) Subscription Services 

 
Note: All non-professional labor categories must be incidental to and used solely to support hardware, software and/or 
professional services, and cannot be purchased separately. 

 

SPECIAL ITEM NUMBER 132-8 PURCHASE OF NEW EQUIPMENT 
 

FSC CLASS 5810 - COMMUNICATIONS SECURITY EQUIPMENT AND COMPONENTS Communications 

Security Equipment 

FSC CLASS 5820 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, EXCEPT AIRBORNE 
 

Two-Way Radio Transmitters/Receivers/Antennas 
Satellite Communications Equipment 

 

FSC CLASS 5821 - RADIO AND TELEVISION COMMUNICATION EQUIPMENT, AIRBORNE Airborne Radio 

Transmitters/Receivers 

FSC CLASS 5895 - MISCELLANEOUS COMMUNICATION EQUIPMENT 

Miscellaneous Communications Equipment 

SPECIAL ITEM NUMBER 132-12 - EQUIPMENT MAINTENANCE 
 

FSC/PSC Class J070 - Maintenance and Repair Service (Repair Parts/Spare Parts - See FSC Class for basic equipment) 
FSC/PSC Class J058 – Maintenance and Repair of Communication Equipment 

 
SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES 
 

FPDS Code D302 IT Systems Development Services 
 

Note 1:  All non-professional labor categories must be incidental to and used solely to support hardware, software 
and/or professional services, and cannot be purchased separately. 

Note 2:  Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is not to be used 
as a means to procure services which properly fall under the Brooks Act.  These services include, but are not 
limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic information 
systems, and related services.  FAR 36.6 distinguishes between mapping services of an A/E nature and mapping 
services which are not connected nor incidental to the traditionally accepted A/E Services. 

Note 3:  This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision 
of implementation, maintenance, integration, or training services in direct support of a product.  Under such 
circumstances the services must be performance by the publisher or manufacturer or one of their authorized agents. 

 
SPECIAL ITEM NUMBER 132-55 – COMMERCIAL SATELLITE COMMUNICATIONS (COMSATCOM) SUBSCRIPTION SERVICES 
 

FSC/PSC Code D304 Satellite Telecommunications 
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SECTION I 
 
 

Information for Ordering Offices 
  



  

INFORMATION FOR ORDERING OFFICES APPLICABLE TO ALL SPECIAL ITEM NUMBERS 
 
 

SPECIAL NOTICE TO AGENCIES: Small Business Participation 
 

SBA strongly supports the participation of small business concerns in the Federal Supply Schedules Program. To 
enhance Small Business Participation SBA policy allows agencies to include in their procurement base and goals, 
the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report 
accomplishments against these goals. 

 

For orders exceeding the micro purchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using 
the GSA Advantage! on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage! and the 
Federal Supply Service Home Page (www.fss.gsa.gov) contains information on a broad array of products and 
services offered by small business concerns. 

 

This information should be used as a tool to assist ordering activities in meeting or exceeding established small 
business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-owned 
small businesses among those considered when selecting pricelists for a best value determination. 

 

For orders exceeding the micro purchase threshold, customers are to give preference to small business concerns 
when two or more items at the same delivered price will satisfy their requirement. 

 
 

1. GEOGRAPHIC SCOPE OF CONTRACT: 
 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, 
DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the 
aforementioned areas, for orders received from overseas activities. 

 
Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, 
Hawaii, Puerto Rico, and U.S. Territories. 

 
For Radio Products, CHVP Products, Communications Products, and LTE Products: 

[  ] The Geographic Scope of Contract will be domestic and overseas delivery.  
[   ] The Geographic Scope of Contract will be overseas delivery only. 
[X] The Geographic Scope of Contract will be domestic delivery only. 

 
For Satellite Communications Equipment Products and Subscription Services: 

[X] The Geographic Scope of Contract will be domestic and overseas delivery.  
[   ] The Geographic Scope of Contract will be overseas delivery only. 
[   ] The Geographic Scope of Contract will be domestic delivery only. 

 
For Special Item Number 132-53 Wireless Services ONLY, if awarded, list the limited geographic coverage 
area: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT INFORMATION: 
 

ORDERING ADDRESS: 
 

Scottsdale, AZ Facilities 
 

Columbia, MD 
 

Orlando, FL 
General Dynamics Mission Systems 
8201 East McDowell Road 
Scottsdale, AZ 85257  
or 
General Dynamics Mission Systems 
8220 Roosevelt Street 
Scottsdale, AZ 85257 

 
CAGE Code: 1VPW8 
DUNS: 121540038 

General Dynamics Mission Systems 
7090 Columbia Gateway Drive, 
Suite 150 
Columbia, MD 21046 

 
 
 

 
CAGE Code: 1VN13 
DUNS: 003387607 

General Dynamics Mission Systems 
12424 Research Parkway 
Orlando, FL 32826 

 
 
 
 

 
CAGE Code: 1VNY6 
DUNS: 048299221 

 
Huntsville, AL 

 
Taunton, MA 

 
Dedham, MA 

General Dynamics Mission Systems 
6000 Technology Drive, 
Building 6 
Huntsville, AL 35805 
 
CAGE Code: 1VN18 
DUNS: 048165604 

General Dynamics Mission Systems 
400 John Quincy Adams Road, 
Taunton, MA 02780-1069 

 
 
CAGE Code: 67032 
DUNS: 188991954 

General Dynamics Mission Systems 
150 Rustcraft Road 
Dedham, MA 02026-4534 
 

 
CAGE Code: 04655 
DUNS: 011364531 

 
PAYMENT ADDRESS: 

For Electronic Funds Transfer: 
a.   Name and Address of Financial Institution: 

General Dynamics Mission Systems 
c/o PNC Bank, N.A. P. O. Box 640232 
Pittsburgh, PA 15264-0232 

 
b.   ABA number of financial institution:  043000096 

 
c. General Dynamics Mission Systems Account Number:  3695717 

 
d.   Swift Code Number:  PNCCUS33 

 
For Direct Payments: 

General Dynamics Mission Systems 
P.O. Box 640232 
Pittsburgh, PA 15264-0232 

 
Contractors are required to accept the Government purchase card for payments equal to or less than the 
micro purchase threshold for oral or written delivery orders. Government purchase cards will be acceptable 
for payment above the micro-purchase threshold. In addition, bank account information for wire transfer 
payments will be shown on the invoice. 

 
3. LIABILITY FOR INJURY OR DAMAGE: 

 

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering activity 
property arising from the use of equipment maintained by the Contractor, unless such injury or damage is 
due to the fault or negligence of the Contractor. 

 



  

4. STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD 
FORM 279: 

 

Block 9: G. Order/Modification Under Federal Schedule 
Block 16: Data Universal Numbering System (DUNS) Number: 

 
 Scottsdale, 

AZ Facilities 
Columbia, 

MD 
Orlando, FL Huntsville, 

AL 
Taunton, 

MA 
Dedham, 

MA 
DUNS 121540038 003387607 048299221 048165604 188991954 011364531 

 
Block 30: Type of Contractor - C. Large Business 
Block 31: Woman-Owned Small Business - No 
Block 37: Contractor's Taxpayer Identification Number (TIN): 51-0421115 
a. 
 Scottsdale, 

AZ Facilities 
Columbia, 

MD 
Orlando, FL Huntsville, 

AL 
Taunton, 

MA 
Dedham, 

MA 
CAGE 
Code 

1VPW8 1VN13 1VNY6 1VN18 67032 04655 

 
b.   Contractor has registered with the Central Contractor Registration Database. 

 
5. FOB DESTINATION 

 
For International Satellite Communications Equipment shipments and subscription services 
only: The United States Government or authorized ordering activity shall be the importer of 
record. 

 
 

6. DELIVERY SCHEDULE 
 

a.   TIME OF DELIVERY: The Contractor shall deliver to destination within the number of 
calendar days after receipt of order (ARO), as set forth below: 

 
See the Price List for specific information by product. 

 
Expedited Delivery and/or Overnight and 2-Day Delivery may be arranged on a case-by-case basis. 
 

SPECIAL 
ITEM 

NUMBER 
DESCRIPTION DELIVERY TIME (DAYS ARO) 

132-8 Radio Products 
Line of Sight (URC) 

50, 60, 120, 170, depending upon 
the product and configuration 

132-8 Radio Products 
Personal Radio Communicator (PRC) 90 

132-8 Radio Products  
Air Traffic Control (ATC) 90 

132-12 Radio Products 
Customer Service Repair   

132-8 
132-12 
132-33 
132-50 

Secure Network Data Products, Accessories, 
and Services 

As agreed upon between ordering 
agency and contractor 

*See CHVP Delivery Notes below 
180 

132-12 Secure Network Data Products 
Customer Service Maintenance/Repair 30 



  

132-8 Satellite Communications Equipment 
Products and Accessories 30 

132-12 Satellite Communications Equipment 
Customer Service Maintenance/Repair 30 

132-55 Satellite Communications Equipment 
Subscription Services 15 

132-8 Communications Products 
Rifleman Radio and Sidewinder 

90 
**See Sidewinder/Rifleman Radio 

Delivery Notes below 

132-12 Communications Products 
Rifleman Radio and Sidewinder Repair 30 

132-51 Standard 
Labor Descriptions and Rates 

As agreed upon between ordering 
agency and contractor 

132-51 Prime Integration 
Labor Descriptions and Rates 

As agreed upon between ordering 
agency and contractor 

132-51 Value Added 
Labor Descriptions and Rates 

As agreed upon between ordering 
agency and contractor 

132-51 Products 
Labor Descriptions and Rates 

As agreed upon between ordering 
agency and contractor 

 
 

*CHVP Delivery Notes - All Cryptographic High-Value Products (CHVP) require NSA approval 
before shipping in accordance to the Committee on National Security Systems Instruction (CNSSI-
4031) CHVP policy. 

 
Orders for CHVP products are subject to approval by the National Security Agency (NSA). GDMS will be 
responsible for obtaining the approval using Customer provided information set forth in Customer’s 
order. GDMS will contact the ordering Customer if additional information is required to obtain NSA 
approval. 

 
Customers must supply the following information for the NSA approval at time of order: 

(a)  U.S. Government contract number or NSA Memorandum of Agreement Program Number 
 under which the CHVP product is being purchased.  
(b)  Shipping address. 
(c)  U.S. Government point of contact name and telephone number. 
(d)  If a FTR CIK is required (applicable to C100 only) a valid COMSEC account number must be 

provided at time of order. 
 

**For Communications Products; Sidewinder and Rifleman Radio orders with values greater than 
$500,000, refer to the following table for ARO: 

 
Months ARO PO Value over 

$500,000 
No Later Than 

3 
4 
5 
6 

Not Less Than 
10% of Order Qty 
10% of Order Qty 
40% of Order Qty 
40% of Order Qty 

 
 

b.   URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does not meet 
the bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, 



  

if time permits, to contact the Contractor for the purpose of obtaining accelerated delivery. The 
Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be 
confirmed by the Contractor in writing.) If the Contractor offers an accelerated delivery time 
acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon accelerated 
delivery time frame shall be delivered within this shorter delivery time and in accordance with all 
other terms and conditions of the contract. 

 
7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts have been deducted.  
 a.   Prompt Payment: None 

b.   Quantity: Quantity Discounts have been deducted. 
c. Dollar Volume: None 
d.   Government Educational Institutions: Same pricing offered all other Government 

customers. 
e.   Other: Prices are NET prices – discounts have been deducted. 

 
8. TRADE AGREEMENTS ACT OF 1979, as amended: 

All items are U.S. made end products, designated country end products, Caribbean Basin country end 
products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of 
1979, as amended. 

 
9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PACKING: 

For Radio Products, CHVP Products, Communications Products, and LTE: 
 Not available within the scope of this contract. 

 
For Satellite Communications Equipment: 

 Articles shall be packed and shipped in accordance with good commercial practices, unless 
otherwise agreed to by Seller in writing. 

 
10. SMALL REQUIREMENTS: 

The minimum dollar value of orders to be issued is: No minimum dollar amount. 
 

11. MAXIMUM ORDER: (All dollar amounts are exclusive of any discount for prompt payment.) 
a.   The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 

 
SIN 132-8     Purchase of New Equipment 
SIN 132-12   Maintenance of Equipment, Repair Service, and Repair Parts/Spare Items 
SIN 132-33   Software Licenses  
SIN 132-34   Maintenance of Software  
SIN 132-50   Training Courses 
SIN 132-51  Information Technology (IT) Professional Services 
SIN 132-55  Commercial Satellite Subscription Services 

 
12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULE CONTRACTS: 

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 
8.405 when placing an order or establishing a BPA for supplies or services. These procedures apply to 
all schedules. 
a.   FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of work. 

 

b.   FAR 8.405-2 Ordering procedures for services requiring a statement of work. 
 
 

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATION STANDARDS 
REQUIREMENTS: 

 

Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal 
Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine 



  

whether or not specific products listed herein comply with Federal Information Processing Standards 
(FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities, shall 
be responded to promptly by the Contractor. 

 
13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLICATIONS (FIPS PUBS): 
 

Information Technology products under this Schedule that do not conform to Federal Information 
Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with 
the applicable "FIPS Publication." Federal Information Processing Standards Publications (FIPS PUBS) are 
issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST), 
pursuant to National Security Act. Information concerning their availability and applicability should be 
obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield, 
Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal use. 
Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription 
service should be referred to the NTIS Subscription Officer, both at the above address, or telephone 
number (703) 487-4650. 

 
13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS): 
 

Telecommunication products under this Schedule that do not conform to Federal Telecommunication 
Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the 
applicable "FED-STD." Federal Telecommunication Standards are issued by the U.S. Department of 
Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act. 
Ordering information and information concerning the availability of FED-STDS should be obtained from 
the GSA, Federal Supply Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW, 
Washington, DC 20407, telephone number (202)619-8925. Please include a self-addressed mailing 
label when requesting information by mail. Information concerning their applicability can be obtained 
by writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology, 
Gaithersburg, MD 20899, telephone number (301)975-2833. 

 
14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003): 
 

a.   Security Clearances: The Contractor may be required to obtain/possess varying levels of security 
clearances in the performance of orders issued under this contract. All costs associated with 
obtaining/possessing such security clearances should be factored into the price offered under the 
Multiple Award Schedule. 

 
b.   Travel: The Contractor may be required to travel in performance of orders issued under this contract. 

Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and are 
reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under 
the Multiple Award Schedule. The Industrial Funding Fee does NOT apply to travel and per diem 
charges. 

 
NOTE: Refer to FAR Part 31.205-46 Travel Costs, for allowable costs that pertain to official company 
business travel in regards to this contract. 

 
c. Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required 

to obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code 
classifications offered. All costs associated with obtaining/possessing such certifications, licenses and 
accreditations should be factored into the price offered under the Multiple Award Schedule program. 

 
d.   Insurance: As a commercial practice, the Contractor may be required to obtain/possess 

insurance coverage for specific FSC/service code classifications offered. All costs associated 
with obtaining/possessing such insurance should be factored into the price offered under the 
Multiple Award Schedule program. 



  

 
e.   Personnel: The Contractor may be required to provide key personnel, resumes or skill category 

descriptions in the performance of orders issued under this contract. Ordering activities may 
require agency approval of additions or replacements to key personnel. 

 
f. Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as 

determined by the ordering agency, the Contractor’s participation in such order may be restricted in 
accordance with FAR Part 9.5. 

 
g.   Documentation/Standards: The Contractor may be requested to provide products or services in 

accordance with rules, regulations, OMB orders, standards and documentation as specified by the 
agency’s order. 

 
h.  Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as 

specified or negotiated in the agency’s order. 
 

i. Government-Furnished Property: As specified by the agency’s order, the Government may provide 
property, equipment, materials or resources as necessary. 

 
j. Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal 

year. Funds may not be presently available for any orders placed under the contract or any option year. 
The Government’s obligation on orders placed under this contract is contingent upon the availability of 
appropriated funds from which payment for ordering purposes can be made. No legal liability on the part 
of the Government for any payment may arise until funds are available to the ordering Contracting 
Officer. 

 
k. Overtime:  For professional services, the labor rates in the Schedule should not vary by virtue of the 

Contractor having worked overtime. For services applicable to the Service Contract Act (as identified in 
the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed a time 
and a half of the labor rate). 

 
15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES: 
 

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract, may 
exercise the same rights of termination as might the GSA Contracting Officer under provisions of FAR 
52.212-4, paragraphs (l) Termination for the ordering activity’s convenience, and (m) Termination for 
Cause (See 52.212-4). 

 

16. GSA Advantage! 
 

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-
line access to vendors' schedule prices with ordering information. GSA Advantage! will allow the user to 
perform various searches across all contracts including, but not limited to: 

 
(1)  Manufacturer; 
(2)  Manufacturer's Part Number; and 
(3)  Product categories. 

 
Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser 
(ex.: NetScape). The Internet address is http://www.gsaadvantage.gov 

 
17. PURCHASE OF OPEN MARKET ITEMS: 
 

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items, 
and items not on a Federal Supply Schedule contract. Ordering Activities procuring open market items 
must follow FAR 8.402(f). 

http://www.gsaadvantage.gov/


  
 

For administrative convenience, an ordering activity contracting officer may add items not on the 
Federal Supply Multiple Award Schedule (MAS) -- referred to as open market items -- to a Federal 
Supply Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if- 
 

(1)  All applicable acquisition regulations pertaining to the purchase of the items not on the 
Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition requirements 
(Part 6), acquisition of commercial items (Part 12), contracting methods (Parts 13, 14, and 15), and 
small business programs (Part 19)); 
 

(2)  The ordering activity contracting officer has determined the price for the items not on the 
Federal Supply Schedule is fair and reasonable; 
 

(3)  The items are clearly labeled on the order as items not on the Federal Supply Schedule; 
and 
 

(4)  All clauses applicable to items not on the Federal Supply Schedule are included in the order. 
 

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS: 
 

a.   For the purpose of this contract, commitments, warranties and representations include, in addition to 
  those agreed to for the entire schedule contract: 
 

(1)  Time of delivery/installation quotations for individual orders; 
 

(2)  Technical representations and/or warranties of products concerning performance, total system 
 performance and/or configuration, physical, design and/or functional characteristics and 
 capabilities of a product/equipment/ service/software package submitted in response to 
 requirements which result in orders under this schedule contract. 

 
(3)  Any representations and/or warranties concerning the products made in any 

 literature, description, drawings and/or specifications furnished by the Contractor. 
 

b.   The above is not intended to encompass items not currently covered by the GSA Schedule contract. 
 

 c.    The maintenance/repair service provided is the standard commercial terms and conditions for the type of 
 products and/or services awarded. 
 
19. OVERSEAS ACTIVITIES: 
 

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair of equipment 
in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia, except as indicated below: 
 
For Radio Products, CHVP Products, Communications Products and LTE Products: 

• No overseas delivery offered at this time. 
 
For Satellite Communications Equipment: 

• Prices include shipping costs for domestic delivery however the costs for shipping outside the domestic 
parameters will be quoted on an individual order basis. 

 
Upon request of the Contractor, the Government may provide the Contractor with logistics support, as available, in 
accordance with all applicable Government regulations. Such Government support will be provided on a reimbursable 
basis, and will only be provided to the Contractor's technical personnel whose services are exclusively required for the 
fulfillment of the terms and conditions of this contract. 
 
20. BLANKET PURCHASE AGREEMENTS (BPAs): 
 

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable. BPAs may be 
established with one or more schedule contractors. The number of BPAs to be established is within the discretion of the 
ordering activity establishing the BPA and should be based on a strategy that is expected to maximize the effectiveness of 



  

the BPA(s). Ordering activities shall follow FAR 8.405-3 when creating and implementing BPA(s). 
 
21. CONTRACTOR TEAM ARRANGEMENTS: 
 

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective 
contracts. This includes compliance with Clauses 552.238-74, Contractor’s Reports of Sales and 552.238-76, Industrial 
Funding Fee, i.e., each contractor (team member) must report sales and remit the IFF for all products and services 
provided under its individual contract. 
 
22. INSTALLATION, DEINSTALLATION, REINSTALLATION: 
 

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or 
the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public 
buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly 
upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of Labor. The 
requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, 
equipment, or services. For example, the requirements do not apply to simple installation or alteration of a public 
building or public work that is incidental to furnishing supplies or equipment under a supply contract. However, if the 
construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act apply. 
 

The ordering activity issuing the task order against this contract will be responsible for proper administration and 
enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage 
determination will be issued by the ordering activity at the time a request for quotations is made for applicable 
construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or 132-9. 
 
23. SECTION 508 COMPLIANCE: 
 

I certify that in accordance with 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d), FAR 39.2, and the 
Architectural and Transportation Barriers Compliance Board Electronic and Information Technology (EIT) Accessibility 
Standards (36 CFR 1194) General Services Administration (GSA), that all IT hardware/software/services are 508 compliant: 

Yes ________ 

No ____X_____ 
The EIT standard can be found at:  www.Section508.gov/. 
 
24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY SCHEDULES. 
 

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on behalf of an 
ordering activity, shall follow the terms of the applicable schedule and authorization and include with each order – 
 

a.   A copy of the authorization from the ordering activity with whom the contractor has the prime contract (unless a 
copy was previously furnished to the Federal Supply Schedule contractor); and 
 

b.   The following statement: 
 
This order is placed under written authorization from   dated   . In the event of 
any inconsistency between the terms and conditions of this order and those of your Federal Supply Schedule contract, 
the latter will govern. 
 

25.  

a. 

INSURANCE – WORK ON A GOVERNMENT INSTALLATION (JAN 1997)(FAR 52.228-5) 
 

The Contractor shall, at its own expense, provide and maintain during the entire performance 
  of this contract, at least the kinds and minimum amounts of insurance required in the Schedule or 

elsewhere in the contract. 

http://www.section508.gov/


  

  

b. 
 

Before commencing work under this contract, the Contractor shall notify the Contracting Officer in 
writing that the required insurance has been obtained. The policies evidencing required insurance 
shall contain an endorsement to the effect that any cancellation or any material change adversely 
affecting the Government's interest shall not be effective— 

 

(1)  For such period as the laws of the State in which this contract is to be performed prescribe; or 
 
(2)  Until 30 days after the insurer or the Contractor gives written notice to the Contracting 
Officer, whichever period is longer. 

c. The Contractor shall insert the substance of this clause, including this paragraph (c), in  subcontracts 
under this contract that require work on a Government installation and shall require  subcontractors to provide 
and maintain the insurance required in the Schedule or elsewhere in the contract. The Contractor shall maintain a 
copy of all subcontractors' proofs of required insurance, and shall make copies available to the Contracting Officer 
upon request. 

 
26. SOFTWARE INTEROPERABILITY. 
 

Offerors are encouraged to identify within their software items any component interfaces that support open standard 
interoperability. An item’s interface may be identified as interoperable on the basis of participation in a Government 
agency-sponsored program or in an independent organization program. Interfaces may be identified by reference to 
an interface registered in the component registry located at http://www.core.gov. 
 
27. ADVANCE PAYMENTS 
 

A payment under this contract to provide a service or deliver an article for the United States Government may not be 
more than the value of the service already provided or the article already delivered. Advance or pre-payment is not 
authorized or allowed under this contract. (31 U.S.C. 3324)  

http://www.core.gov/


  

 
 
 
 

SECTION II 
 
 

Terms and Conditions 
  



  

 
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE 

COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL ITEM 
NUMBER 132-8) 

 
1. MATERIAL AND WORKMANSHIP: 

 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 
 

2. ORDER: 
 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket 
purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this 
contract. If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated 
to meet the delivery and installation date specified in the original order. 

 
For credit card orders and BPAs, telephone orders are permissible. 

 

3. TRANSPORTATION OF EQUIPMENT: 
 

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the 
geographic scope of this contract. 

 

Note: For Satellite Communications Equipment overseas delivery the cost for shipping will be quoted on an 
individual order basis when needed and authorized ordering activity is recognized as importer of record. 

 

4. INSTALLATION AND TECHNICAL SERVICES: 
 

The products offered herein are self-installable with the assistance of provided manuals and, if required, on-site 
training. 

 

a. INSTALLATION. When the equipment provided under this contract is not normally self- installable, the 
Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to 
install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The 
charges, if any, for such services are listed below, or in the price schedule: 

 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C. 
276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a 
party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with 
the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall 
received less than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-
Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services. For 
example, the requirements do not apply to simple installation or alteration of a public building or public work that is 
incidental to furnishing supplies or equipment under a supply contract. However, if the construction, alteration or 
repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 

 

The ordering activity issuing the task order against this contract will be responsible for proper administration 
and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The proper Davis-Bacon wage 
determination will be issued by the ordering activity at the time a request for quotations is made for applicable 
construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9. 
 
c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering activity with one (1) 
copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

 

5. INSPECTION/ACCEPTANCE: 
 

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. 
The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance. 
The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract 
price. The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect 



  

was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of 
the item, unless the change is due to the defect in the item. 

 

 
Scottsdale, AZ Facilities 

 
Columbia, MD 

 
Orlando, FL 

General Dynamics Mission Systems 
8201 East McDowell Road 
Scottsdale, AZ 85257  
or 
General Dynamics Mission Systems 
8220 Roosevelt Street 
Scottsdale, AZ 85257 

 
CAGE Code: 1VPW8 
DUNS: 121540038 

General Dynamics Mission Systems 
7090 Columbia Gateway Drive, 
Suite 150 
Columbia, MD 21046 

 

 
 
 

 
CAGE Code: 1VN13 
DUNS: 003387607 

General Dynamics Mission Systems 
12424 Research Parkway 
Orlando, FL 32826 

 

 
 
 
 
 

CAGE Code: 1VNY6 
DUNS: 048299221 

 
Huntsville, AL 

 
Taunton, MA 

 
Dedham, MA 

General Dynamics Mission Systems 
6000 Technology Drive, 
Building 6 
Huntsville, AL 35805 

 
CAGE Code: 1VN18 
DUNS: 048165604 

General Dynamics Mission Systems 
400 John Quincy Adams Road, 
Taunton, MA 02780-1069 

 
 

CAGE Code: 67032 
DUNS: 188991954 

General Dynamics Mission Systems 
150 Rustcraft Road 
Dedham, MA 02494 

 
 

CAGE Code: 04655 
DUNS: 011364531 

 
All Cryptographic High-Value Products (CHVP) require NSA approval before shipping in accordance to the 
Committee on National Security Systems Instruction (CNSSI-4031) CHVP policy. 

 
Orders for CHVP products are subject to approval by the National Security Agency (NSA). GDMS will be 
responsible for obtaining the approval using Customer provided information set forth in Customer’s order. 
GDMS will contact the ordering Customer if additional information is required to obtain NSA approval. 

 
Customers must supply the following information for the NSA approval at time of order: 
(a) U.S. Government contract number or NSA Memorandum of Agreement Program Number under which 
the CHVP product is being purchased. 
(b) Shipping address. 
(c) U.S. Government point of contact name and telephone number. 
(d) If a FTR CIK is required (applicable to C100 only) a valid COMSEC account number must be provided at 
time of order. 

 
 
 

6. WARRANTY 
 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated 
in the contract’s commercial pricelist will apply to this contract. 

 

Refer to Section VIII – Standard Commercial Warranty 
 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use 
for the particular purpose described in this contract. 

 

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the Contractor will 
not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in 
accepted items. 

 



  

d. If inspection and repair of defective equipment under this warranty will be performed at the 
Contractor's plant, the address is as follows: 

 

RADIO PRODUCTS General Dynamics Mission Systems 
8220 Roosevelt Street 
Scottsdale, AZ 85257 

 
Attention: Customer Service 

 
Phone: 1-877-449-0600 or 480-726-1048 
Fax: 1-877-449-0599 or 480-726-2971 
Email: customer.service@gd-ms.com 
 SECURE NETWORK DATA PRODUCTS 

 
General Dynamics Mission Systems  
400 John Quincy Adams Road 
Taunton, MA 02780-1069 

 
Attention: Help Desk 

 
Phone: 1-877-230-0236 or 443-755-8099 
Email: infosecsupport@gd-ms.com 

SATELLITE COMMUNICATIONS 
EQUIPMENT 

General Dynamics Mission Systems 
8201 E. McDowell Road 
Scottsdale, AZ 85257 
 
Attention: Customer Service 
 
Phone: 1-877-449-0600 or 480-726-1048 
Fax: 1-877-449-0599 or 480-726-2971 
Email: customer.service@gd-ms.com 

COMMUNICATIONS 
PRODUCTS 

General Dynamics Mission Systems 
8220 Roosevelt Street 
Scottsdale, AZ 85257 

 
Attention: Customer Service Organization 
 
Phone: 480-441-6421 
Email: HMS_Returns@gd-ms.com 

 

 
7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

 
The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at 
the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery 
date when installation is not applicable), whichever is less. 

 

8. RESPONSIBILITIES OF THE CONTRACTOR 
 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering 
work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer. 

 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 
 

When an ordering activity determines that Information Technology equipment will be replaced, the ordering 
activity shall follow the contracting policies and procedures in the Federal Acquisition Regulation (FAR), the policies 
and procedures regarding disposition of information technology excess personal property in the Federal Property 

mailto:customer.service@gd-decisionsystems.com
mailto:infosecsupport@gd-ms.com
mailto:customer.service@gd-decisionsystems.com
mailto:HMS_Returns@gd-ms.com


  

Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained 
in the FPMR (41 CFR part 101-46). 

 

10. COMMERCIAL COMPUTER SOFTWARE – RESTRICTED RIGHTS 
 

This contract includes Commercial Computer Software. All software, including firmware which may be part of an 
identified item, was developed at private expense. All commercial software is offered under a nonexclusive 
license to the ordering activity, and only with restricted rights as defined in FAR 52.227-19. Title to all software 
shall remain with General Dynamics Mission Systems, Inc. All commercial computer software is subject to General 
Dynamics Mission Systems, Inc. copyrights and license agreements. Any data provided under this contract, was 
developed at private expense and is provided only with limited rights to the ordering activity. Title to Limited 
Rights Data shall remain with General Dynamics or its suppliers. 



  
 
 
 
 

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND 
REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED GENERAL PURPOSE 
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE 

EQUIPMENT, (AFTER EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR 
WHEN REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) 

AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12) 
 

1. SERVICE AREAS 
 

a. The maintenance and repair service rates listed herein are applicable to any ordering activity location 
within a _0_ mile radius of the Contractor’s service points. If any additional charge is to apply because of the 
greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be 
negotiated at the Task Order level. 
b. When repair services cannot be performed at the ordering activity installation site, the repair 
services will be performed at the Contractor's plant(s) listed below: 

 

RADIO PRODUCTS General Dynamics Mission Systems 
8220 Roosevelt Street 
Scottsdale, AZ 85257 

 
Attention: Customer Service 

 
Phone: 1-877-449-0600 or 480-726-1048 
Fax: 1-877-449-0599 or 480-726-2971 
Email: customer.service@gd-ms.com 

SECURE NETWORK DATA PRODUCTS General Dynamics Mission Systems 
400 John Quincy Adams Road 
Taunton, MA 02780-1069 

 
Attention: Help Desk 

 
Phone: 1-877-230-0236 or 443-755-8099 
Email: infosecsupport@gd-ms.com 

SATELLITE COMMUNICATIONS 
EQUIPMENT 

General Dynamics Mission Systems 
8201 E. McDowell Road 
Scottsdale, AZ 85257 

 
Attention: Customer Service 
Phone: 1-877-449-0600 or 480-726-1048 
Fax: 1-877-449-0599 or 480-726-2971 
Email: customer.service@gd-ms.com 

COMMUNICATIONS PRODUCTS General Dynamics Mission Systems 
8220 Roosevelt Street 
Scottsdale, AZ 85257 

 
Name: Customer Service Organization 
Phone: 480-441-6421 
Email: HMS_Returns@gd-ms.com 

 

mailto:customer.service@gd-decisionsystems.com
mailto:infosecsupport@gd-ms.com
mailto:customer.service@gd-decisionsystems.com
mailto:HMS_Returns@gd-ms.com


  

 
2. MAINTENANCE ORDER 

 

a. Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this 
contract. The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that 
confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12). 
Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been 
discontinued from use for temporary periods of time not longer than 120 calendar days. If the order is not confirmed 
by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor. 

 

b. The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of 
time, for the equipment shown in the pricelist. Maintenance service shall commence on a mutually agreed upon date, 
which will be written into the maintenance order. Maintenance orders shall not be made effective before the 
expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of 
equipment. Orders for maintenance service shall not extend beyond the end of the contract period. 

 

c. Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or 
shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the 
date on the notification. However, the ordering activity may extend the original discontinuance date upon written 
notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original 
discontinuance date. 

 

d. Annual Funding. When annually appropriated funds are cited on a maintenance order, the period of 
maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, 
whichever occurs first. Renewal of a maintenance order citing the new appropriation shall be required, if maintenance 
is to continue during any remainder of the contract period. 

 

e. Cross-year Funding Within Contract Period. Where an ordering activity's specific appropriation authority 
provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this 
schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years. 

 

f. Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of 
maintenance service, if maintenance is to be terminated at that time. Orders for continued maintenance will be 
required if maintenance is to be continued during the subsequent period. 

 
3. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS 

 

a. Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), 
or small order procedures for ordering repair service and/or repair parts/spare parts under this contract. Orders 
for repair service shall not extend beyond the end of the contract period. 

 

b. When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, 
unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs. 

 

4. LOSS OR DAMAGE 
 

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any 
damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is 
returned to such installation. 

 

5. SCOPE 
 

a. The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity 
during the contract term. Repair service and repair parts/spare parts shall apply exclusively to the equipment 
types/models within the scope of this Information Technology Schedule. 

 

b. Equipment placed under maintenance service shall be in good operating condition. 
 

(1) In order to determine that the equipment is in good operating condition, the equipment shall 
be subject to inspection by the Contractor, without charge to the ordering activity. 

 



  

(2) Costs of any repairs performed for the purpose of placing the equipment in good operating condition 
shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or 
maintenance responsibility prior to the effective date of the maintenance order. 

 

(3) If the equipment was not under the Contractor's responsibility, the costs necessary to place 
the equipment in proper operating condition are to be borne by the ordering activity, in accordance 
with the provisions of Special Item Number 132-12 (or outside the scope of this contract). 

 

6. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
 

a. Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such 
equipment is under the purview of a maintenance order, unless agreed to by the Contractor. 

 

b. Subject to security regulations, the ordering activity shall permit access to the equipment which is to be 
maintained or repaired. 

 

c. If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly 
stated in the task or delivery order. 

 

7. RESPONSIBILITIES OF THE CONTRACTOR 
 

a. For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel 
shall complete repairs as soon as possible after notification by the ordering activity that service is required. Within 
the service areas, this repair service should normally be done within 4 hours after notification. 

 
b. If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the 
Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be 
repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor. 

 
8. MAINTENANCE RATE PROVISIONS 

 

a. The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are 
necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by 
fault or negligence of the ordering activity. 

 

b. REGULAR HOURS 
The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service 
during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of 
holidays observed at the ordering activity location. 

 

c. AFTER HOURS 
Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such 
maintenance, if any, will be specified in the pricelist. Periods of less than one hour will be prorated to the nearest 
quarter hour. 

 

d. TRAVEL AND TRANSPORTATION 
If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering 
activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level. ***None*** 

 

e. QUANTITY DISCOUNTS 
Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by an ordering 
activity are indicated below: ***None*** 

 

Quantity Range Discounts 
 

  _ Units   _% 
  _ Units   _% 
  _ Units   _% 

 
 

9. REPAIR SERVICE RATE PROVISIONS 
 



  

a. CHARGES. Charges for repair service will include the labor charge, computed at the rates set forth below, for 
the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or 
transportation. 

 

b. MULTIPLE MACHINES. When repairs are ordered by a ordering activity on two or more machines located in 
one or more buildings within walking distance of each other, the charges will be computed from the time the repairman 
commences work on the first machine, until the work is completed on the last machine. The time required to go from 
one machine to another, or from one building to another, will be considered actual work performance, and chargeable 
to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable. 

 

c. TRAVEL OR TRANSPORTATION 
(1) AT THE CONTRACTOR'S SHOP 

(a) When equipment is returned to the Contractor's shop for adjustments or repairs which are 
not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the 
ordering activity location to the Contractor's plant, and return to the ordering activity location, shall 
be borne by the ordering activity. 

 

(b) The ordering activity should not return defective equipment to the Contractor for 
adjustments and repairs or replacement without his prior consultation and instruction. 

 

(2) AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas) When equipment 
is repaired at the ordering activity location, and repair service rates are established for service areas 
or zones, the listed rates are applicable to any ordering activity location within such service areas or 
zones. No extra charge, time, or expense will be allowed for travel or transportation of repairmen or 
machines to or from the ordering activity office; such overhead is included in the repair service rates 
listed. 

 

(3) AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas) 
(a) If repairs are to be made at the ordering activity location, and the location is outside the 
service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per 
subparagraphs 1.a and 8.d will apply. 

 

(b) When the overall travel charge computed at the above mileage rate is unreasonable 
(considering the time required for travel, actual and necessary transportation costs, and the allowable 
ordering activity per diem rate for each night the repairman is required to remain overnight at the 
ordering activity location), the ordering activity shall have the option of reimbursing the Contractor 
for actual costs, provided that the actual costs are reasonable and allowable. The Contractor shall 
furnish the ordering activity with a report of travel performed and related expenses incurred. The 
report shall include departure and arrival dates, times, and the applicable mode of travel. 

 

d. LABOR RATES 
(1) REGULAR HOURS 
The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service 
during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the 
ordering activity location. There shall be no additional charge for repair service which was requested 
during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of 
the Contractor. 

 

(2) AFTER HOURS 
When the ordering activity requires that repair service be performed outside the Regular Hours defined above, 
except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates 
listed herein shall apply. The Regular Hours rates defined above shall apply when repair service is requested 
during Regular Hours, but performed After Hours at the convenience of the Contractor. 

 

(3) SUNDAYS AND HOLIDAYS 
When the ordering activity requires that repair service be performed on Sundays and Holidays 
observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein 
shall apply. When repair service is requested to be performed during Regular Hours 



  

and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays 
observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as 
applicable, shall apply. 
 

REPAIR SERVICES RATES AND LOCATION       

    
Regular 
Hours 

After 
Hours Sundays/Holidays 

  
Minimum 

Charge Per Hour** 
Per 

Hour** Per Hour 
Contractor's Shop N/A       
Ordering Activity Location - Within 
Established Service Areas N/A       
Ordering Activity Location - 
Outside Established Service Areas         

 
 

*MINIMUM CHARGES INCLUDE    1_ FULL HOURS ON THE JOB. 
 

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR. 
 

10. REPAIR PARTS/SPARE PARTS RATE PROVISIONS  

For Radio Products: 

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless 
otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment 
manufacturer. All parts shall be furnished at prices indicated in the Contractor's current commercial 
pricelist at a discount of  5% from such listed prices. 

 

For CHVP Products, Satellite Communications Equipment Products and Communications 
Products: 

 

All GSA Repair Prices include price of parts. 
 
 

11. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS 
 

a. REPAIR SERVICE 
All repair work will be guaranteed/warranted for a period of  90 days following date of completion of the 
services and shipment of the product involved. 

 

b. REPAIR PARTS/SPARE PARTS 
All repair work will be guaranteed/warranted for a period of  90 days following date of completion of the 
services and shipment of the product involved. 

 
 

12. INVOICES AND PAYMENTS 
 

a. Maintenance Service 
(1) Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly 
basis, after the completion of such period. Maintenance charges must be paid in arrears (31 U.S.C. 3324). 
PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

 

(2) Payment for maintenance service of less than one month's duration shall be prorated at 
1/30th of the monthly rate for each calendar day. 

 

b. Repair Service and Repair Parts/Spare Parts 
Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of 
work. Payment under blanket purchase agreements will be made quarterly or monthly, except where cash 



  

payment procedures are used. Invoices shall be submitted separately to each ordering activity office ordering 
services under the contract. The cost of repair parts shall be shown as a separate item on the invoice, and shall be 
priced in accordance with paragraph #10, above. PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE 
SHOWN ON THE INVOICE. 



  
 
 
 
 

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 

 
****NOTE: All non-professional labor categories must be incidental to, and used solely to 
support professional services, and cannot be purchased separately. 

 

1. SCOPE 
 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology 
Professional Services apply exclusively to IT/IAM Professional Services within the scope of this Information Technology 
Schedule. 

 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as 
agreed to by the Contractor and the ordering activity. 

 

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000) 
 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual 
fixed price orders or Blanket Purchase Agreements under this contract. 

 

b. The ordering activity must establish a maximum performance incentive price for these services and/or total 
solutions on individual orders or Blanket Purchase Agreements. 

 

c. Incentives should be designed to relate results achieved by the contractor to specified targets. To the 
maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to 
the ordering activity’s mission and incentives are likely to motivate the contractor. Incentives shall be based on 
objectively measurable tasks. 

 

3. ORDER 
 

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task 
orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the 
contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect 
until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available 
shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. The purchase order 
shall specify the availability of funds and the period for which funds are available. 

 

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task 
order and the contract, the contract will take precedence. 

 

4. PERFORMANCE OF SERVICES 
 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the 
ordering activity. 

 

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the 
Contractor and the ordering activity. 

 

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of 
Work or Delivery Order. Services shall be completed in a good and workmanlike manner. 

 

d. Any Contractor travel required in the performance of IT/IAM Services must comply with the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established 
Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair 
contracts. 



  

 
5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to 
stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to 
the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified 
as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply 
with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by 
the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the 
Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer 
shall either- 

 

(1) Cancel the stop-work order; or 
 

(2) Terminate the work covered by the order as provided in the Default, or the Termination for 
Convenience of the Government, clause of this contract. 

 
(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension 
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable 
adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, 
accordingly, if- 

 

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost 
properly allocable to, the performance of any part of this contract; and 

 
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of 
work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the 
Contracting Officer may receive and act upon the claim submitted at any time before final payment 
under this contract. 

 
(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of 
the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at 
the termination settlement. 

 

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the 
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-
work order. 

 

6. INSPECTION OF SERVICES 
 

52.212-4 -- CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (DEC 2014) 
(ALTERNATE I -- MAY 2014) (DEVIATION I -- FEB 2007) 
52.212-4 -- CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (DEC 2014) 
(DEVIATION I -- FEB 2007) 
 

7. RESPONSIBILITIES OF THE CONTRACTOR 
 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) 
covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec 
2007) Rights in Data – General, may apply. 

 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 
 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities 
necessary to perform the requisite IT/IAM Professional Services. 



  

 
9. INDEPENDENT CONTRACTOR 

 

All IT/IAM Professional Services performed by the Contractor under the terms of this contract shall be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 
 

a. Definitions. 
 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is 
a party to this contract. 

 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, 
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving 
the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other 
successor or assignee of the Contractor. 

 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed 
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may 
either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s 
or its affiliates’ objectivity in performing contract work. 

 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the 
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, 
subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be 
consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that 
might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of 
situations, which may require restrictions, are provided at FAR 9.508. 

 

11. INVOICES 
 

The Contractor, upon completion of the work ordered, shall submit invoices for IT/IAM Professional services. Progress 
payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be 
based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring 
services performed during the preceding month. 

 

12. PAYMENTS 
 

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or 
vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be 
made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-
Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 
2007) applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment 
under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) 
(DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-
and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3), 
insert the following provision: 

 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this 
solicitation. 
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative 
expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor 
performed by— 

(1) The offeror; 



  

 
(2) Subcontractors; and/or 
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

 
 

13. RESUMES 
 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 
 

14. INCIDENTAL SUPPORT COSTS 
 

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with 
the ordering activity in accordance with the guidelines set forth in the FAR. 

 

15. APPROVAL OF SUBCONTRACTS 
 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, 
written consent before placing any subcontract for furnishing any of the work called for in a task order. 

 

16. DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES AND PRICING 
 

a. The Contractor shall provide a description of each type of IT/IAM Service offered under Special Item 
Numbers 132-51 IT/IAM Professional Services should be presented in the same manner as the Contractor sells to 
its commercial and other ordering activity customers. If the Contractor is proposing hourly rates, a description 
of all corresponding commercial job titles (labor categories) for those individuals who will perform the service 
should be provided. 

 

b. Pricing for all IT/IAM Professional Services shall be in accordance with the Contractor’s customary 
commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general 
experience and minimum education. 

 

The following is an example of the manner in which the description of a commercial job title should be presented: 
 

EXAMPLE: Commercial Job Title: System Engineer 
 

Minimum/General Experience: Three (3) years of technical experience which applies to systems analysis 
and design techniques for complex computer systems. Requires competence in all phases of systems 
analysis techniques, concepts, and methods; also requires knowledge of available hardware, system 
software, input/output devices, structure, and management practices. 

 

Functional Responsibility: Guides users in formulating requirements, advises alternative 
approaches, conducts feasibility studies. 

 

Minimum Education: Bachelor’s Degree in Computer Science 



  
 
 
 

TERMS AND CONDITIONS APPLICABLE TO COMMERCIAL SATELLITE 
COMMUNICATIONS (COMSATCOM) TRANSPONDED CAPACITY (SPECIAL 

ITEM NUMBER 132-54) AND 
COMMERCIAL SATELLITE COMMUNICATIONS (COMSATCOM) SUBSCRIPTION SERVICES 

(SPECIAL ITEM NUMBER 132-55) 
 

1.   COMSATCOM CAPACITY AND COVERAGE. The Ordering Activity shall specify the capacity and coverage 
required as part of the initial requirement. 

 
2. INFORMATION ASSURANCE 

 
a.   The Ordering Activity is responsible for ensuring to the maximum extent practicable that each requirement 

issued is in compliance with either the Committee on National Security Systems Policy (CNSSP) 12, 
“National Information Assurance Policy for Space Systems used to Support National Security Missions,” or 
the Department of Defense Directive (DoDD) 8581.1, “Information Assurance (IA) Policy for Space Systems 
Used by the Department of Defense.” 

 

b.   The Ordering Activity shall assign an impact level (per Federal Information Processing Standards 
Publication 200 (FIPS 200), “Minimum Security Requirements for Federal Information and Information 
Systems”) or MAC level (per DoD Instruction (DoDI) 8500.2, “Information Assurance Implementation) prior 
to issuing the initial statement of work. Evaluations shall consider the extent to which each proposed 
service accommodates the necessary security controls based upon the assigned impact level or MAC, 
command encryption/authentication, and other requirements in CNSSP 12 or DODD 8581.1. The 
Contractor awarded SIN 132-54 and/or 132-55 is capable of meeting at least the minimum security 
requirements assigned against a low-impact information system (per FIPS 200) or Mission Assurance 
Category (MAC) III system (per DoDI 8500.2). 

 

c.   The Ordering Activity reserves the right to independently evaluate, audit, and verify the IA compliance for any 
proposed or awarded COMSATCOM services. All IA certification, accreditation, and evaluation activities are 
the responsibility of the ordering activity. 

 

3.   DELIVERY SCHEDULE. The Ordering Activity shall specify the delivery schedule as part of the initial requirement. 
The Delivery Schedule options are found in Information for Ordering Activities Applicable to All Special Item 
Numbers, paragraph 6. Delivery Schedule. 

 
4.   PORTABILITY. When an Ordering Activity requires portability, this requirement shall be included as part of the 

initial requirement. When portability is exercised, evidence of equivalent net present value (NPV)1 shall be 
provided by the contractor. Ordering Activities may propose additional terms and conditions within the 
requirement (example: specific predefined, guaranteed terms and conditions for portability and related 
services). However, if the supplemental terms and conditions contradict the contract, the contract takes 
precedence. Portability provides the Ordering Activity the ability to relocate or “port,” COMSATCOM Services 
resources as user requirements change. Descriptions of portability may include moving from one 
transponder/satellite to another, one managed service area to another, transponded capacity redeployment 
between beams or transponders on a single satellite, redeployment from one frequency band to another, 
physical relocation of a satellite to a new orbital position, re-routing of teleport services from one teleport to 
another predefined teleport, re-routing of traffic from one terrestrial infrastructure to another predefined 
infrastructure, and movement of Network Operations Center (NOC) services from one NOC to another NOC. 

 
 

1 For example, one-year of service for a transponder valued at $1M/year is traded for six-months of service on a 
transponder valued at $2M/year. 



  

5.   FLEXIBILITY/OPTIMIZATION. When an Ordering Activity requires re-grooming resources for spectral, 
 operational, or price efficiencies, this requirement shall be included as part of the initial requirement. When 
 flexibility/optimization is exercised, evidence of equivalent net present value (NPV)2 shall be provided by the 
 contractor. Ordering Activities may propose additional terms and conditions within the requirement 
 (example: specific pre-defined, guaranteed terms and conditions for re-grooming). However, if the 
 supplemental terms and conditions contradict the contract, the contract takes precedence. 
 Flexibility/optimization/re-grooming allows the Contractor to redistribute resources currently used to provide 
 COMSATCOM Services (example: space segment, network, teleport, terminal resources) or customers sharing the 
  COMSATCOM Services resources (example: customer one with typical peak usage at 9:00 a.m. and customer two 
  with typical peak usage at 3:30 p.m.), enabling the Ordering Activity to gain spectral, operational, and/or price 
 efficiencies. 

 

6.   NET READY (INTEROPERABILITY). When an Ordering Activity requires interoperability, this requirement shall be 
included as part of the initial requirement. Interfaces may be identified as interoperable on the basis of 
participation in a sponsored program acceptable to the Ordering Activity. Any such access or interoperability with 
teleports/gateways and provisioning of enterprise service access will be defined in the individual requirement. 

 

7.   NETWORK MONITORING (NET OPS). The Ordering Activity shall specify the Network Monitoring (Net Ops) 
collection and delivery requirements (example: format, frequency) as part of the initial statement of work. The 
Contractor awarded SIN 132-54 and/or 132-55 is capable of collecting and delivering the near real-time monitoring, 
fault/incident/outage reporting, and information access required to ensure effective and efficient operations, 
performance, and availability consistent with commercial best practices. Ordering Activities may propose 
additional terms and conditions within the requirement (example: specific pre-defined terms and conditions for 
Net Ops collection and delivery.) However, if the supplemental terms and conditions contradict the contract, the 
contract takes precedence. 

 

8.   EMI/RFI IDENTIFICATION, CHARACTERIZATION, AND GEO-LOCATION. When an Ordering Activity requires 
Electro Magnetic Interference (EMI) / Radio Frequency Interference (RFI) identification, characterization, and 
geo-location, it shall be included as part of the initial requirement. The Ordering Activity shall establish and 
use with the Contractor a mutually agreed upon media and voice communications capability capable of 
protecting “Sensitive, but Unclassified” data. 

 

9.   SECURITY. The Ordering Activity is responsible for assigning the personnel and facility clearance levels for each 
requirement. If required, the Ordering Activity is responsible for issuing the appropriate security forms (e.g., a DD-
254) for any special clearance requirements and indoctrinations, such as Sensitive Compartmented Information 
(SCI). Ordering Activities shall ensure the Contractor “masks” or “protects” Ordering Activity customers against 
unauthorized release of identifying information to any entity that could compromise the customer’s operations 
security. Identifying information includes but is not limited to personal user and/or unit information including tail 
numbers, unit names, unit numbers, individual names, individual contact numbers, street addresses, etc. 

 

10. THIRD PARTY BILLING FOR COMSATCOM SUBSCRIPTION SERVICES. The Ordering Activity shall make every 
effort to educate the terminal owners or operators on usage of the approved network infrastructure to 
avoid third party charges. 

 

11. ADDITIONAL TERMS AND CONDITIONS. 
 

a.   The Ordering Activity is responsible for determining the number of approaches each Contractor may 
offer in response to a statement of work. 

 
 
 

2 For example, one-year of service on a less efficient arrangement of contractor resources is traded for nine-months of services 
on a more efficient arrangement of contractor resources that provides an operational efficiency to the Ordering Activity’s 
customers. 



  

b.   If guidance is required, Ordering Activities may contact the GSA Satellite Communications Services Program 
   Management Office, satserv@gsa.gov. 
 

c.   For each Subscription Service requirement, the Ordering Activity shall negotiate with the Contractor any 
required Committed Information Rates (CIR). CIR is the average dedicated bandwidth data transfer rate 
(example: megabits per second) for an individual COMSATCOM Subscription Services network that the 
Contractor commits to delivering over a period of time. The Contractor may exceed the CIR if the network has 
capacity at any time. 

 

d.   Undertaking of Seller. Provision of service may be affected by the terms and conditions set forth in the Seller’s 
Agreement with the Satellite Services Carrier or Broadband Service Provider. Furthermore, changes to tariffs, 
laws, rules, and regulations may supersede the terms of this Agreement, or preclude performance by Seller of 
its responsibilities under this Agreement. 

 
e.   Telephone Access Numbers. Buyer has no property rights to the telephone access numbers(s), which may 

be reassigned or changed by Seller, as reasonably necessary in the conduct of its business. The phone 
number is assigned through the Security Identity Module (SIM) card, which is not tied to one particular 
handset. However, only one phone may be operated at a time in conjunction with a given access number. 

 
f. Availability of Service. Call acquisition and completion is limited by the capabilities of the equipment 

associated with the services. In some cases, the equipment must have line of sight access to the system 
satellites. In addition, the call completion rate is subject to capacity, transmission limitations, and/or 
interruptions affected by certain terrestrial, environmental and political conditions. Seller is not liable for 
interruptions in service for any reason. 

 
g.   Disconnection for Cause. If Buyer payment is not made on time for any sum due to Seller, or if Buyer is in any 

way in violation of, or in default under this agreement, or any governing laws, rules and regulations of any 
governmental authorities, Seller, without incurring any liability to Buyer, has the right to immediately request 
either temporary disconnection or termination of any or all Buyer services, and terminate this Agreement, as 
well as service provided under any other agreement between Seller and Buyer. In certain circumstances, 
including, but not limited to, suspected fraud, Seller may suspend or terminate any service without notice to 
Buyer. Seller also has the right to exercise any other remedy existing in law or in equity. Buyer will be charged 
for any service reactivation. 

 
h.   Territory, Law and Indemnification. Buyer is solely responsible for ensuring that applicable laws, including 

but not limited to telecommunications laws and regulations, in countries/territories of use and/or resale 
are followed. Buyer agrees not to sell services if doing so is prohibited by any law, regulation, policy, or 
authoritative administrative action of end users’ countries. Buyer agrees that some countries may require 
specific telecommunication licenses. Buyer agrees not to use nor resell services in countries where proper 
licenses have not been obtained either for the use of services or for the sale of services.  Buyer shall be 
responsible to comply with the laws of the countries where in using, marketing and selling services. 

 
Buyer shall be liable for and shall indemnify and hold harmless Seller and Seller’s Suppliers for Broadband and 
Satellite Air Time and Services (including any affiliate, or director, officer, employee or agent of Seller and 
Seller’s Suppliers or any affiliate of each) from and against any direct or indirect loss, damage, liability or 
expense arising from any claim by a third party, in connection with the provision of services and arising out of 
or in connection with: (i) the fault or negligence or breach of this Agreement by the Buyer; or (ii) the Buyer’s 
breach of any national laws, rules and regulations applicable to it; or (iii) the Buyer’s or any third party end 
user’s use of the Broadband and Satellite Air time and Services, regardless of cause by the buyer, its affiliates 
or customers, including any claims relating to the information or content of programming or other material 
displayed or transmitted. The Buyer shall also be liable for and shall indemnify and hold harmless Seller from 
and against any loss or damage to infrastructure of Seller’s Suppliers for Broadband and Satellite Air Time and 
Services that is caused by any willful misconduct or negligent act or omission of the Buyer. 

 

mailto:satserv@gsa.gov


  

i. Limitation to Commercial Uses. The services that are provided under this Agreement are standard 
commercial items sold for routine data and voice communications. These services are not sold for the 
purposes of mission-critical functions, including but not limited to situations where the services are the 
primary or sole protection of life and property. As such, the Buyer represents that it and its employees will 
not use the service under conditions where service interruptions and equipment failure might cause 
personal injury or property damage. Further, complete privacy of conversations while using these services 
cannot, and is not, guaranteed. The Buyer assumes the risk of and liability for personal injury, property 
damage, and costs of defense against claims, resulting from such uses of the services purchased under this 
Agreement. 

 
j. Use of Service. Service shall not be used by Buyer for any purpose that violates local, state, or federal law, nor 

shall it be used in any abusive, harassing, obscene or fraudulent manner. Complete privacy of conversation or 
data transmission while using service cannot be, and is not, guaranteed. 

 
12. CONTRACT CLAUSES. 

 

a.   Ordering activities will be able to view the complete list of IT Schedule 70 contract clauses, including the 
specific contract terms and conditions for any specific contract holder, at: 

 
http://www.gsaelibrary.gsa.gov/ElibMain/contractsOnline.do?scheduleNumber=70 

 
13. DESCRIPTION OF COMSATCOM SERVICES AND PRICING 

 

a.   Describe Mobile Satellite Subscription Services in the standard commercial format (i.e., per unit pricing and/or 
flat rate service packages, etc.) 

 
Iridium air time is sold in various voice and data packages to accommodate the numerous user applications. 
All air time fees cover 24X7 customer care and network monitoring support. 

 
The packages are associated with either a SIM card (Subscriber Identifier Module) for voice and data calls or 
with an IMEI (International Mobile Equipment Identity) for Short Burst Data applications like a blue personnel 
tracker or a radio. 

 
The SIM card is assigned a MSISDN (Mobile Identifier Subscriber Directory Number or Iridium phone number) 
for voice or circuit switched data calls. We offer pre-paid options, where users pay a flat fee in advance, for a 
limited amount of minutes to be used during a fixed time period.  This allows users to budget for their 
satellite usage costs. It is quite popular for travelers or for emergency service applications. Crew calling 
allows for a ship to offer its staff the ability to make personal calls. Scratch cards are given to the crew and 
they share the onboard equipment. 

 
PRE PAID OPTIONS 

 

Canadian E-Voucher 4,800 unit e-vouchers Each 

1 Month E-Voucher 
Extends the expiration date only, by one month. 
No minutes 

Each 

50 Minute E-Voucher 

3,000 unit e-vouchers  Renewal option when the 
customer's prepaid has not yet expired, but they 
have run out of minutes 

Each 

75 Minute E-Voucher Expires 1 month from activation Each 

http://www.gsaelibrary.gsa.gov/ElibMain/contractsOnline.do?scheduleNumber=70


  

500 Minute E-Voucher 

30,000 unit e-vouchers. Expires 1 year from 
activation. If customer is re-ordering, unused 
remaining days and minutes are added to the 
recharge e-voucher purchase with a maximum 
duration of 2 years total per account. 

Each 

3k Prepay 

180,000 unit e-vouchers. Expires 2 years from 
activation. If customer is re-ordering, unused 
remaining days and minutes are added to the 
recharge e-voucher purchase with a maximum 
duration of 2 years total per account. 

Each 

5k Prepay 

300,000 unit e-vouchers. Expires 2 years from 
activation. If customer is re-ordering, unused 
remaining days and minutes are added to the 
recharge e-voucher purchase with a maximum 
duration of 2 years total per account. 

Each 

Crew Calling SIM Card   Each 

Crew Calling Monthly 
Subscription Fee   

Per month 

Crew Calling 30-minute Scratch Cards. Bundle of 50 Cards. Each 
 
 

*Units e-vouchers are used at different rates depending on how the call is placed; to a land line or to 
another satellite terminal. 

 
POST PAID OPTIONS 

 
Post-paid options apply to users who prefer to have a guaranteed monthly access and pay for air time as 
they use it, indefinitely. Users are charged a fixed monthly fee, plus all calls made in the previous billing 
period (one month duration).  Paging service is also available as a post-paid service. 

 
Voice Access Monthly Subscription Fee Per month 
ISU-PSTN - PSTN terminated calls Per minute 
ISU-ISU Voice - Iridium terminated calls Per minute 
ISU-ISU Data Per minute 
ISU-Other Satellite Systems Per minute 
Circuit Switched Data Transmission Calls 
from an ISU Per minute 
2 Stage Dialing (Subscriber Pays) Per minute 
    
SMS Monthly Subscription Fee Per month 

SMS Message - ISU to ISU, ISU to emai, 
ISU to cellular (when available) per 
message Per message 

 
ISU: Iridium Subscriber Unit 
PSTN: Public Switched Telephone Network 



  

SMS: Short Message Service 
 

POST PAID PAGING SERVICE 
 

Each pager can be used as a follow-me pager to accompany the Iridium handset or can be used as a 
standalone pager (without the Iridium Subscriber Unit). With Follow Me Paging, the Message Delivery Area 
is activated as soon as the handset is turned on, allowing users to automatically receive pages no matter 
where they are located. 

 
As a standalone pager, users can also chose up to three pre-selected Message Delivery Areas anywhere 
worldwide. When paged, they will receive a notification if they are within the bounds of the MDAs. Users 
can program the MDAs themselves or they can contact the General Dynamics Customer Service 
Organization to activate the three regions (MDAs) on their behalf. 

 
"Follow Me" Paging Monthly Subscription Fee 150 pages per month Per month 
Stand Alone Paging Monthly Subscription Fee 150 pages per month Per month 
"Follow Me" Paging Monthly Subscription Fee unlimited paging Per month 
Stand Alone Paging Monthly Subscription Fee unlimited paging Per month 

 
POST PAID CIRCUIT SWITCHED DATA VIA SIM CARD 

 
The Iridium Router-Based Unrestricted Digital Internetworking Connectivity Solutions (RUDICS) is an 
Iridium enhanced data service that allows customers to send and receive large data traffic over the 
Iridium network using an optimized circuit switched data channel. It utilizes circuit switching technology 
via a dial-up modem and ISDN for low-bandwidth data transfer for ISUs, enabling a host application to 
originate and terminate numerous connections simultaneously. This solution utilizes Network Access 
Servers to provide modem ports, supporting both Mobile- Originated (MO) and Mobile-Terminated (MT) 
Circuit Switch Data calls. 

 

Monthly Subscription Fee, Data Only Per month 
Iridium - RUDICS Circuit Switched Data Call Per minute 
RUDICS - Iridium Circuit Switched Data Call Per minute 
Monthly usage fee for ports in excess of 5 for mobile terminated calls. 
Ports are sold in increments of 5. Ports are analogous to "trunk capacity". 
Five ports allow five simultaneous calls. Per month per port 
    
Monthly Subscription Fee, Data and Voice Per month 
Iridium - RUDICS Circuit Switched Data Call Per minute 
RUDICS - Iridium Circuit Switched Data Call Per minute 

Monthly usage fee for ports in excess of 5 for mobile terminated calls. 
Ports are sold in increments of 5. Ports are analogous to "trunk capacity". 
Five ports allow five simultaneous calls. Per month per port 
ISU-PSTN PSTN terminated calls Per minute 
ISU-ISU Voice Iridium terminated calls Per minute 
ISU-ISU Data Per minute 
ISU-Other Satellite Systems Per minute 
Circuit Switched Data Transmission Calls from an ISU Per minute 
2 Stage Dialing (Subscriber Pays) Per minute 



  

 
POST PAID SHORT BURST DATA SERVICE 

 
An IMEI or International Mobile Equipment Identity is used as the identifier for the Short Burst Data 
services. SBD devices and applications are endless. They can be used as blue personnel trackers, GPS, 
monitoring, and short message applications. 

 
The costs for the applications are similar to voice, where users are charged a flat fee per month plus a 
usage fee for the air time used. General Dynamics offers two different packages. 

 
Short Burst Data Plan 0   
Monthly Fee per IMEI -  
Zero Bytes Included in Monthly Fee Per month 
Usage Rating: User Payload Data Price per 1000 
bytes 
(For both Mobile-Originated and Mobile-Terminated 
Messages. All usage is inclusive of system overhead.) Per 1000 bytes 

Mailbox Check (A Mobile-Originated Message, with 
Zero user bytes of data) 
Per mailbox check if a Mobile-Terminated Message is 
queued at the Gateway. Per Mailbox Check 
Monthly fee per IMEI while suspended Per month 
    
Short Burst Data Plan 13   
Monthly Fee per IMEI -  
12,000 Bytes Included in monthly fee Per month 

Usage Rating: User Payload Data Price Per 1000 bytes 
(For both Mobile-Originated and Mobile-Terminated 
Messages. All usage is inclusive of system overhead.) Per 1000 bytes 

Mailbox Check (A Mobile-Originated Message, with 
Zero user bytes of data) 
Per mailbox check if a Mobile-Terminated message is 
queued at the Gateway Per Mailbox Check 
Monthly Fee per IMEI while suspended Per month 

 
b. If applicable, describe and price non-recurring charges (example: service activation). 

 
All pre-paid services mentioned above have nonrecurring set up fees, or service activation or a charge 
for the original purchase of the SIM card. These fees cover the set up of customer files, billing accounts, 
provisioning, and customer support functions. 

 
PRE-PAID SERVICE NON RECURRING CHARGES 

 
Standard Prepay SIM Card Each 
Standard Prepay Activation Each 



  

Prepaid SIM Special Handling Fee 
Includes transferring balances from one prepaid SIM to another, 
MSISDN swaps on a prepaid SIM card, correcting prepaid SIM 
card activation errors , and custom prepaid reports 

Each 

 
 

POST PAID SERVICE NON RECURRING CHARGES 
 

All post-paid services mentioned above have nonrecurring set up fees, or service activation or a charge 
for the original purchase of the SIM card. These fees cover the set up of customer files, billing accounts, 
provisioning, and customer support functions. 
When a customer orders a new card, they are charged $12 and nothing for the activation of a new 
MSISDN (Iridium phone number). 
When the customer wants to reactivate a previous SIM card or acquire the same phone number they 
used to have, a $200 charge applies to cover the research and special administrative work with Iridium. 
For example: The Integrated Circuit Card ID (ICCID) is the serial number of the SIM card. A user can keep a 
SIM card inactive and then decide to reactivate the card (if they are located in remote areas). General 
Dynamics then reactivates the ICCID, the billing records, and provisions the previous card on the 
constellation. We would attempt to assign the same MSISDN if the phone number was available. If we 
cannot assign the same MSISDN, a new one is assigned. 
If the card was simply suspended, we would reassign the MSISDN if it was available. 
A customer would not be charged twice. It would be $200 for the same MSISDN reactivation or 
$200 for ICCID and MSISDN reactivations. It’s one or the other. 
 

Standard Post-Paid SIM Card Each 
Voice Activation Each 

Reactivate MSISDN 
Customer must supply ICCI. No guarantee requested MSISDN is available. 

Each 

Reactivate ICCID Each 
 
*There is no charge for a post-paid activation. 

 
PAGING SERVICE NON RECURRING CHARGES 

There are no NRE charges with the paging service. 
 

POST PAID CIRCUIT SWITCHED RUDICS DATA and VOICE AND DATA NRE 
 

All post-paid circuit switch services mentioned above have nonrecurring set up fees, or service activation 
or a charge for the original purchase of the SIM card. These fees cover the set up of customer files, billing 
accounts, provisioning, and customer support functions.  Circuit switch data is modeled after the voice 
service, it is SIM card based.  Those non-recurring charges are for both the voice and voice and data 
plans. 



  

 

 
Set Up and License Fee (per Destination IP Address up to 5 
ports) 

Per Destination IP 
address up to 5 ports 

Change attributable to the customer requesting a change 
(i) in the number of Mobile-Terminated ports assigned; or 
(ii) in the destination of assignment of the IP addresses 

Per change in # of ports 

Standard Post-Paid SIM Card 1 each 
 

POST PAID SHORT BURST DATA NON RECURRING CHARGES 
 

Short burst data service is associated per IMEI (International Mobile Equipment Identity). When 
activated, the device must point to an IP or email address or a common central server where 
users will be able to track activities associated with the device. The set up work is more complex and 
there is one time fee for each activation. 
 

Plan 0: Short Burst Data Set Up One Time Fee 

Short Burst Data Activation 
No bytes included in monthly-based fee. All message bytes are 
billable. Minimum byte count for billable messages is 30 bytes. Each 
Plan 13: Short Burst Data Set Up One Time Fee 

Short Burst Data Activation 
12,200 bytes included in monthly-based fee. Minimum byte 
count for billable message is 10 bytes. Each 

 
c.   Description of services and prices shall include all services necessary to use the Subscription Services, 

including: network management, monitoring, engineering, integration, and operations required to 
deliver the services. 

 
 

All aspects of the subscription voice and data services such as network management, monitoring, 
engineering, operations, program management, contract management and customer service are 
included in the above fees. 

 
The GDMS Program Management Office (PMO) is located in Scottsdale Arizona and provides 
support services worldwide. The PMO manages the GD Customer Service Organization (CSO) 
(which was created to support Iridium customers) and ensures it provides the proper 
support functions to all customers. The CSO is open 7 X 24 and is accessed a variety of ways to 
accommodate all customers. Users can email their requests to customer.service@gd-ms.com, 
access the GD website at www.gdmissionsystems.com, call via a 1-800 number (CONUS and 
international), via a DSN line or simply by dialing 4411 from their Iridium phone. The CSO 
provides the EMSS users with a one-stop solution for addressing all issues with their equipment or 
service. 

 
Users can call the CSO Customer Care Center to track an order, identify a repair, trouble shoot problems, 
obtain dialing instructions, report a blocked phone, issues with connectivity or any application (secure 
and non- secure), inquire about new products, or simply obtain a quote for products and services. 
Once the issue is identified, it is the responsibility of the Technical Service Representative to provide a 
solution to the user.  Examples of these solutions may be to provide the instructions to allow users to 
make a call, track a package, help with dialing instructions, unblock a phone, identify an equipment 
failure, open a Return Material Authorization for in and out of warranty equipment, provide return 

mailto:customer.service@gd-ms.com,
http://www.gdmissionsystems.com/


  

 

shipping instructions, or process lost and stolen equipment records preventing  usage  on  the  
constellation.  All issues are tracked, and user information including resolution is added to the trouble 
ticket. 

 
Our Technical Service Representatives are provided extensive training on the processes and tools 
used to support Iridium customers as well as the operation and the application of the equipment 
itself, whether it is manufactured by GD or by other vendors. In addition, an extensive knowledge 
management system is available to the representatives to assist in working issues to resolution. 

 

A team of network engineers are also on call to provide support if need be. They are trained on all 
Iridium products and services offered by General Dynamics. 

 
d.   Network Monitoring (Net Ops) and Reporting 

 
As a Service Provider, GDMS has direct access to Iridium tools (SP Net) to accredit and provision users in 
real time on the constellation. Our Customer Service team members have access to the tools 7 X 24 and 
are able to quickly take action when needed. They also have access to the Iridium tier 3Help Desk 
(available to their Service Providers) to help with more in depth trouble shooting procedures. The Help 
Desk sends us real time notifications if there are network issues. 

 
Because we are the Service Provider of the Department of Defense and DISA, we have a team of 30 
people working on the DoD government gateway in Hawaii. The team constantly monitors activities 
on the constellation and advises the call center in real time when issues arise with the Iridium service 
or with the constellation. Because subscription services are used randomly and for short period of 
time, it is difficult to warn users if there is an issue with their service. When defective equipment is 
used and it creates problems on the constellation, the Iridium Technical Service Center advises us 
immediately so we can contact our customers and trouble shoot their issues. Our 24 X 7 call center is 
always aware of issues and is able to help users when they report a problem. 

  



  

 

 

 

 

 

SECTION III  

RADIO PRODUCTS 

 
 

• Line of Sight (URC) 
• Personal Radio Communicator (PRC) 
• Radio Products Repair 

  



  

 

SIN 132-8 LINE OF SIGHT (URC) PRODUCTS 
SYSTEMS 

ITEM PART NUMBER DESCRIPTION PRICE 

PBP-200 (V2) 01-P49420J011 

Woodland Back Pack System including Transceiver 
(URC-200 (V2) transceiver), Battery Box (UBC-100), 
Radio Antenna (UVU-100), Handset (PTHS-110), NiCad 
Rechargeable Batteries (2 each included) (BB-590/U), 
Commercial Grade Dual Battery Charger (UBS-110), 
Carrying Bag Woodland (UCB-200) and O&M Manual.  
* DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$14,780.00  

PBP-300 (V2) 01-P49420J012 

Black Back Pack System including Transceiver (URC-
200 (V2) transceiver), Battery Box (UBC-100), Radio 
Antenna (UVU-100), Handset (PTHS-110), NiCad 
Rechargeable Batteries (2 each included) (BB-590/U), 
Commercial Grade Dual Battery Charger (UBS-110), 
Carrying Bag Black (UCB-300) and O&M Manual.  
* DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$14,771.00  

PBP-500 (V2) 01-P49420J013 

Camouflage Back Pack System including Transceiver 
(URC-200 (V2) transceiver), Battery Box (UBC-100), 
Radio Antenna (UVU-100), Handset (PTHS-110), NiCad 
Rechargeable Batteries (2 each included) (BB-590/U), 
Commercial Grade Dual Battery Charger (UBS-110), 
Carrying Bag Camouflage (UCB-500) and O&M Manual.  
* DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$14,766.00  

PMB-100 (V2) 01-P35846M002 

Mobile System including Transceiver (URC-200 (V2) 
transceiver), 12V Car Mounting Kit (UDD-100A), Spring 
Loaded Radio Antenna with Mounting Kit (UVU-110S), 
Palm Mic (PTMP-150), Remote Speaker (PTSH-104), 
and Speaker Cable 4' (LSCA-103A) .  
*DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$18,143.00  

PRM-100 (V2) 01-P35848M002 

10 Watt Rack Mount System including Transceiver 
(URC-200 (V2) Transceiver), AC Power Supply (UAC-
100), Rack Mount (URM-100), Handset (PTHS-110), 
Base Station Antenna (UVU-200), and 50 ft. Heliax 
Antenna Cable (URF-B61-050). Additional Cable Length 
Price: $4/ft <> 50ft  
* DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$18,035.00  



  

 

PRM-500 (V2) 01-P35849M002 

50 Watt Rack Mount System including Transceiver 
(URC-200 (V2) Transceiver), AC Power Supply (UAC-
350), Interface Box (UIB-100), Rack Mount (URM-100), 
Handset (PTHS-110), 50 Watt Power Amplifier (UPA-
55), Base Station Antenna (UVU-200), and 50 ft Heliax 
Antenna Cable (URF-B61-050). Additional Cable Length 
Price: $4/ft <> 50ft.  
*DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$30,800.00  

URC-200 UETS 
(V2) 01-P49416J002 

Uninterruptible Emergency Transceiver System 
including: Transceiver (URC-200 (V2) Transceiver), 
Uninterruptible Power Supply (UAD-100), Headset 
with Cable (U-94 PTT connector) (PTHS-150), Radio 
Antenna (UVU-100 ).  
*Individual products within this system must be 
licensed/exported separately. The order will be 
entered as individual line items.  
**DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$20,234.00  

RADIOS 
ITEM PART NUMBER DESCRIPTION PRICE 
URC-200 (V2) 
Transceiver 01-P36744M003 Transceiver (URC-200 (V2)) and O&M manual only. $13,965.00  

URC-200 (V2 30-
90) Transceiver 01-P37200N002 

Transceiver (URC-200 (V2) Radio with 30-90 MHz Band 
Enhancement Embedded in URC-200 (V2) less 
antenna. Includes O&M manual. 

$17,765.00  

URC-200 PERFORMANCE ENHANCEMENTS 
ITEM PART NUMBER DESCRIPTION PRICE 

EBN-400 01-P39234N 400-420 MHz Band Enhancement Embedded in URC-
200. $683.00  

ECS-8 01-P42311K001 8.33 kHz Frequency Channel Spacing for the URC-200 
(V2) Radios. Embedded in transceiver. $683.00  

AMPLIFIERS 
ITEM PART NUMBER DESCRIPTION PRICE 

AM-1077MOT AM-1077MOT 
30-90 MHz 50 Watt Power Amplifier with C992210 
Power Cable, C992211RF Input Cable and O&M 
Manual. 

$7,267.00  

UPA-55 01-P49423J001 50 Watt FM, 50 Watt AM Power Amplifier, Cable & 
Mounting Kit. $12,012.00  

UPA-55H 01-P49423J002 

30 Watt AM / 50 Watt FM, Power Amplifier, Cable & 
Mounting Kit with improved harmonics.  
*DFAR 252.211-7003, Item Identification and 
Valuation, cannot be accepted when purchasing 
systems. 

$13,219.00  

ANTENNAS 



  

 

ITEM PART NUMBER DESCRIPTION PRICE 

UVL-100 85-P53505R001 30-90 MHz Antenna  
*Manpack $792.00  

UVL-150 85-P35638J 30/90 Mhz Heavy Duty Vehicle Antenna. $3,629.00  

UVL-250 85-P35639J 30/90 Mhz helicopter antenna  
*Call for availability $3,589.00  

UVU-100S 85-P39217N001 Spring Loaded UVU-100 $805.00  
UVU-110 85-P36002M001 UVU-100 Antenna with Mounting Kit $1,112.00  

UVU-110S 85-P39221N001 
UVU-100S with Mounting Kit which include AUV-100 
antenna, vehicle mount and18 foot antenna cable.  
*For heavy duty mobile applications 

$1,639.00  

UVU-115 01-P35859M001 15 inch Whip Antenna, Mount, & Bracket $3,065.00  

UVU-130 01-P35858M001 
30 inch Whip Antenna, Mount, and Bracket  
*For heavy duty mobile/base station applications. 
Total length = 39` 

$2,562.00  

UVU-200 85-P35990M001 Antenna, Basestation  
*For fixed site applications $2,977.00  

UVU-300 85-P35637J 30-420 Mhz Basestation Antenna $8,133.00  

BATTERIES AND BATTERY CHARGERS 
ITEM PART NUMBER DESCRIPTION PRICE 

BB-590/U BB-590/U Ni-Cad Rechargeable batteries. 2 required per radio. 
Price is per battery. $596.00  

BRACKETS 
ITEM PART NUMBER DESCRIPTION PRICE 
UDD-100A 
Bracket 07-P36060M001 UDD 100A mounting bracket to vehicle $219.00  

CABLES 
ITEM PART NUMBER DESCRIPTION PRICE 

C992210 C992210 DC Power Cable used to Connect the AM-1077MOT to 
a UIB-100 or UFB-100. $465.00  

LSCA-103A 30-P31016E002 
Cable for the PTSH-104 Speaker (4ft)  
*For use with the URC-200 radio only. To URC X-Mode 
Connector (Plain Text Audio only.) 

$530.00  

URE-U-A10-020-
05 

30-P35581J1-020-
05 

Cable for URC-200 or URC-200 (V2) to Remote 
Accessory. The “020” is the cable length between radio 
and remote control unit. The “05” is the cable length 
between remote control unit and speaker. The 
standard length of the cable is 20 x 5 ft. Also available 
in 50 and 100 ft priced accordingly at $4.00/ft over 20 
ft. 
*When ordering non-standard length the Product and 
Part number suffix of 020 will be replaced with cable 
length when shipping. For example; A 50 foot cable 
Product number will be URE-U-A10-050-05 and part 
number 30- P35581J1-050-05. 

$2,073.00  



  

 

URE-U-A50-020-
05 

30-P35581J2-020-
05 

Cable for URC-200 or URC-200 (V2) to Remote 
Accessory. The “020” is the cable length between radio 
and remote control unit. The “05” is the cable length 
between remote control unit and speaker. The 
standard length of the cable is 20 x 5 ft. Also available 
in 50 and 100 ft priced accordingly at $4.00/ft over 20 
ft. 
*When ordering non-standard length the Product and 
Part number suffix of 020 will be replaced with cable 
length when shipping. For example; A 50 foot cable 
Product number will be URE-U-A50-050-05 and part 
number 30- P35581J2-050-05 

$2,366.00  

URF-A61-050 30-P37421K001-
050 

Cable, Antenna Aircraft heliax cable for the UVL-250, 
includes strain reliefs. Standard length is 50 feet. Also 
available in 25 and 75 ft, priced accordingly at $4.00/ft 
<> 50 feet.  
*When ordering non-standard length the Product and 
Part number suffix of 050 will be replaced with cable 
length when shipping. For example; A 100 foot cable 
Product number will be URF-A61-100 and part number 
30- P37421K001-100. 

$842.00  

URF-B61-050 30-P37421K011-
050 

Cable, Antenna Basestation heliax cable for UVU-115, 
UVU-130, UVU-200 & UVU-300 antennas, includes 
strain reliefs. Standard length is 50 feet. Also available 
in 100 and 150 ft, priced accordingly at $4.00/ft over 
50 ft.  
*When ordering non-standard length the Product and 
Part number suffix of 050 will be replaced with cable 
length when shipping. For example; A 100 foot cable 
Product number will be URF-B61-100 and part number 
30- P37421K011-100. 

$842.00  

URF-B62-050 30-P37421K012-
050 

Cable, Antenna Basestation heliax cable for the UVU-
300 antenna (30/90 band only), includes strain reliefs. 
Standard length is 50 feet. Also available in 100 and 
150 ft, priced accordingly at $4.00/ft over 50 ft.  
*When ordering non-standard length the Product and 
Part number suffix of 050 will be replaced with cable 
length when shipping. For example; A 100 foot cable 
Product number will be URF-B62-100 and part number 
30- P37421K012-100. 

$842.00  



  

 

URF-B63-050 30-P37421K013-
050 

Cable, Antenna Basestation heliax cable set for the 
UVU-300 antenna (30/90 and VHF/UHF bands), 
includes strain reliefs. Standard length is 50 feet. Also 
available in 100 and 150 ft, priced accordingly at 
$4.00/ft over 50 ft.  
*When ordering non-standard length the Product and 
Part number suffix of 050 will be replaced with cable 
length when shipping. For example: A 100 foot cable 
Product number will be URF-B63-100 and part number 
30- P37421K013-100. 

$1,682.00  

URF-V61-025 30-P37421K021-
025 

Cable, 1/4` semi-flexible low loss Vehicular heliax cable 
for UVL-150, UVU-115 and UVU-130 antennas, 
includes strain reliefs. Standard length is 25 feet. Also 
available in 15 and 40 ft, priced accordingly at $4.00/ft 
<> 25 ft.  
*When ordering non-standard length the Product and 
Part number suffix of 025 will be replaced with cable 
length when shipping. For example: A 15 foot cable 
Product number will be URF-V61-015 and part number 
30- P37421K021-015.) 

$721.00  

CABLES 
ITEM PART NUMBER DESCRIPTION PRICE 

PTSH-104 50-P36033M002 
Amplified Remote Speaker (Universal Mount)  
*Use cable LSCA-103A through LSCA-108. Check with 
factory for application. 

$1,732.00  

PTSH-104K 01-P39310N001 

Amplified Remote Speaker (Universal Mount) and the 
4ft. LSCA-103A cable.  
*The LSCA-103A Cable interconnects the following: 
URC-200 and the PTSH-104 speaker. 

$2,185.00  

UFB-100 01-P36015M001 

28V Input: Provides filtered 28VDC to transceiver and 
unfiltered 28VDC to power amplifier (UPA-50 or UPA-
55) when used. (Delivery 180 Days ARO)  
*Reduces power supply noise. Primarily for aviation 
applications. 

$2,836.00  

UFB-100A 01-P36015M002 Power to UPA-50 or UPA-55 and AM-1077MOT 
(Delivery 180 Days ARO) $3,125.00  

UIB-100 01-P35807M001 

28VDC input: Provides unfiltered 28VDC to transceiver 
and power amplifier. (Delivery 180 Days ARO)  
*Necessary when using 28VDC source with UPA-50 or 
UPA-55 and transceiver. 

$1,129.00  

UIB-100A 01-P35807M002 Power to UPA-50 or UPA-55 and AM-1077MOT 
(Delivery 180 Days ARO) $1,311.00  

UPK-50 78-P35783M001 UPA-50 or UPA-55 mounting kit  
*Includes mounting hardware and cables $841.00  

POWER SUPPLIES 
ITEM PART NUMBER DESCRIPTION PRICE 

UAC-100 01-P35860M001 AC Power Supply for URC-200 only (Delivery 180 Days 
ARO) $2,119.00  

UAC-350 53-P43990F001 AC Power Supply for URC-200 & UPA-50 $3,800.00  



  

 

UAD-100A 53-P49418J002 Uninterruptible Power Supply with two (2) batteries 
included. $7,478.00  

UDD-100A 01-P34336E001 12V Car Mounting Kit  
*Includes cables for automobile installation. $2,974.00  

UDD-200 01-P35862M001 DC-DC 3.5 Amp Power Supply (Delivery 180 Days ARO)  
*25V in, 28V out $2,087.00  

REMOTE CONTROL UNITS 
ITEM PART NUMBER DESCRIPTION PRICE 

UEC-120 01-P36009M009 
Remote Control Unit with 30/90 MHz, 400-420 MHz, 
Private Line, and 5Khz compatibility. Controls ONE 
radio. 

$12,065.00  

UEC-220 01-P36009M010 
Remote Control Unit with 30/90 MHz, 400-420 MHz, 
Private Line, and 5Khz compatibility. Controls TWO 
radios. 

$12,476.00  

SHOCK TRAYS 
ITEM PART NUMBER DESCRIPTION PRICE 

URM-100 01-P35865M001 Line-Of-Sight Rack Mount  
*19 inch width $902.00  

UST-100 01-P35868M001 Shock tray for URC-200, URC-200 (V2) and UAC-100 $2,357.00  

ANTENNA / CABLE SUBSYSTEMS 
ITEM PART NUMBER DESCRIPTION PRICE 

UVL-250AK-050 85-P39302N001-
050 

HF/Low VHF Whip Antenna and Coupler System for 
helicopters and small fixed wing aircraft applications: 
UVL-250 antenna, P/N 85- P35639J001, URF-A61-050 
cable set, P/N 30- P37421K001-050  
*Antenna covers 30-90 Mhz, 115-152 Mhz. Price 
includes .5 in. Heliax, 50ft cable. 

$4,342.00  

UVU-115VK-010 85-P39308N001-
010 

VHF/UHF whip antenna & mount and a flexible Heliax 
cable set for vehicular applications: UVU-115 antenna, 
P/N 01-P35859M001, URF- V61-010 cable set, P/N 30-
P37421K021-010  
*Rugged construction, antenna is 15 in. in height and 
covers 115-420Mhz. Price includes .5 in. 10ft. cable. 

$3,711.00  

UVU-130BK-050 85-P39304N001-
050 

VHF/UHF dual band high gain rugged whip antenna & 
mount and heliax cable set for base station 
applications: UVU-130 antenna, P/N 01- P35858M001, 
URF-B61-050 cable set, P/N 30- P37421K011-050  
*Antenna covers 115Mhz - 420 Mhz. Antenna is of 
sturdy construction for rugged applications and is low 
profile (30 in. high). Price includes .5 in. Heliax 50ft. 
cable. 

$3,335.00  

UVU-130VK-025 85-P39309N001-
025 

VHF/UHF high gain Whip Antenna and a flexible Heliax 
cable set for vehicular applications: UVU-130 antenna, 
P/N 01- P35858M001, URF-V61-025 cable set, P/N 30- 
P37421K021-025  
*Rugged construction. Antenna is 30in. in height and 
covers 115-420Mhz. Price includes .5 in. 25ft. cable. 

$3,278.00  



  

 

UVU-200BK-050 85-P39305N001-
050 

VHF/UHF Antenna and Heliax Cable Set for base 
station applications: UVU-200 antenna, P/N 85- 
35990M001, URF-B61-050 cable set, P/N 30-
P37421K011-050 
*Antenna covers 115-420Mhz. Less rugged with 
slightly better gain than UVU-115 or UVU-130. Price 
includes .5 in. Heliax 50ft. cable. 

$3,742.00  

 

  



  

 

SIN 132-8 PERSONAL RADIO COMMUNICATOR (PRC) PRODUCTS 
PRC HANDHELD PRODUCTS 

ITEM PART NUMBER DESCRIPTION PRICE 

AN/PRC-112G 01-P46610J002 

Radio Transceiver Kit; GPS Interrogation on any 
UHF Channel, 2-Way Messaging, Distance 
Measuring Equipment (DME) Transponder, 
Swept-Tone Beacon 121.5 and243 MHz, and 
Voice on any Channel. Interrogated by 
Quickdraw2® for GPS & 2- Way Messaging, RSC-
125G for all functions and the AN/ARS-6 for DME 
and Swept-Tone only. Capable of accepting 
Waveforms such as 406 SARSAT and 2-Way 
Dedicated SATCOM. 

$7,000.00  

QUICKDRAW2® 01-P49800F001 

Interrogates the AN/PRC-112B1 for GPS Position 
and Encrypted Two-Way Messaging.  
*The Quickdraw2® needs an interface cable to 
the aircraft/users UHF radio, which is priced 
separately. See Cable accessories. 

$15,000.00  

SBS-112 01-P42420H003 

SATCOM Base Station provides secure Over- the-
Horizon (OTH) data communications with 
AN/PRC-112G® radios. This system is a powerful, 
global, cost-effective solution delivered as a self-
contained, stand-alone SATCOM Base Station. 
Housed in a rugged carrying case, the SATCOM 
Base Station is lightweight and can be carried by 
one person. With its “Always-On” nature and its 
auto-acknowledgment feature, the Base Station 
provides the isolated personnel with an assured 
communications link. Using existing military UHF 
satellites, the SATCOM Base Station avoids 
commercial SATCOM charges, and can be 
dedicated to a single mission or user group. 

$71,250.00  

PROGRAM LOADERS 
ITEM PART NUMBER DESCRIPTION PRICE 

GPS-112 Program 
Loader Moved from 
upgrade section 

67-P49780F001 

Loads from a Standard PC, all GPS DATUM, 
Encryption keys, Radio IDs and Frequencies.  
*Downloads all stored interrogation and reply 
data from the AN/PRC-112B1 and Quickdraw2® 
data onto a standard PC. Loader includes one 
each: radio adaptor, PC to radio connector cable, 
Quickdraw2® to PC connector and Loader 
Software disk. Software works on standard PC 
windows environment. PC is not included. 

$2,500.00  

UPGRADES 
ITEM PART NUMBER DESCRIPTION PRICE 

AN/PRC-112B1 
Upgrade 01-P46610J002B 

Upgrade an AN/PRC-112B1 to make an AN/PRC-
112G radio. [Unit will ship as P/N 01- 
P46610J002] 

$5,900.00  



  

 

AN/PRC-112G 
UPGRADE 01-P46610J002G 

Upgrade an AN/PRC-112G, P/N 01- P46610J001 
to make an AN/PRC-112G radio, [Unit will ship as 
P/N 01-P46610J002]. 

$5,900.00  

OPT 406 SARSAT 
Waveform SW 98-P41404G            

Option 406 SARSAT Waveform Software Factory 
installation in the AN/PRC-112G. Beacon ID 
Codes needed. 

$200.00  

BATTERIES / CHARGER / POWER SUPPLY 
ITEM PART NUMBER DESCRIPTION PRICE 

High Power Battery 1794AS0953 
Direct replacement for the BA-5112U and BA-
5312/U. Qualified by the US Navy. Sold as an 
individual battery, price is each. 

$137.50  

Protective Cover 
(sold in packages of 
25) 

01-P44320G001 Package of 25 snap on protective covers for 
transporting AN/PRC-112 transceivers. $275.00  

HDC-200 Vehicular 
Power Supply 01-P44398G001 

DC Power Supply interoperable with the AN/PRC-
112, AN/PRC-112B, AN/PRC-112B1 and AN/PRC-
112G CSAR Transceiver. DC input voltage is 10 to 
16 volts, output is 12V @ 2.5 amps. Will work in 
any military or civilian vehicle. 

$740.00  

Rechargeable Li- Ion 
Battery MAI-150745 

High performance rechargeable Lithium Ion 
battery with instantaneous start up, specifically 
designed to support the AN/PRC-112 family. 

$600.00  

10-Bay Charger for 
MAI-150745 MAI-150750 

Charges up to 10 MAI-150745 Lithium Ion 
batteries simultaneously. Batteries can be added 
or removed at random. 

$8,550.00  

SPARES 
ITEM PART NUMBER DESCRIPTION PRICE 
Mode Control Knob 
Kit 67-P21439J001 PRC-112, B1 & G, Kit includes: Knob, Spring and 3 

screws. $16.00  

On/Off Knob 
w/Screw 36-P38946J001 PRC-112, B1 & G $16.00  

Pouch w/Accessories 
for AN/PRC-112G 67-P44340G001 Kit includes: Pouch, Earphone with hanger, and 

Spare Antenna. $110.00  

CABLES 
ITEM PART NUMBER DESCRIPTION PRICE 

Parallel (Radio) Cable 30-9506MM 25 Pin Male to 25 Pin Male, wired straight 
through. $82.00  

Quickdraw2® to 
Computer Serial Port 
Cable 

30-P49779F001 Quickdraw2® to Computer Serial Port Cable $142.00  

Serial (GPS) Cable 30-9506-99 Serial (GPS) Cable $82.00  

CABLE ASSEMBLY 
ITEM PART NUMBER DESCRIPTION PRICE 

QDCA-433 30-P49433F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49476F001. $310.00  



  

 

QDCA-434 30-P49434F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49476F001. $310.00  

QDCA-508 30-P49508F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49495F001; TIGER Interface $310.00  

QDCA-509 30-P49509F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49496F001; NH-90 Interface $310.00  

QDCA-761 30-P49761F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49760F001. $310.00  

QDCA-764 30-P49764F001 Quickdraw2® Cable Assembly; Part of Cable Kits 
67-P49770F001 and 67-P49765F001. $310.00  

QDCA-769 30-P49769F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49770F001. $310.00  

QDCA-771 30-P49771F001 Quickdraw2® Cable Assembly; Training Accessory 
using the X-Mode Port. $310.00  

QDCA-772 30-P49772F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49763F001. $310.00  

QDCA-828 30-P49828F001 

Quickdraw2® Cable Assembly; Part of the 
following Cable Kits: 67-P49857-F001, 67-
P49858F001, 67-P49864F001, 67-P49871F001, 
67-P49768F001, and 67-P49763F001. 

$310.00  

QDCA-829 30-P49829F001 Quickdraw2® Cable Assembly; Training Accessory 
using the X-Mode Port. $310.00  

QDCA-830 30-P49830F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49860F001. $310.00  

QDCA-841 30-P49841F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49857F001. $310.00  

QDCA-842 30-P49842F001 Quickdraw2® Cable Assembly; Training Accessory 
using the X-Mode Port. $310.00  

QDCA-851 30-P49851F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49864F001. $310.00  

QDCA-852 30-P49852F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49865F001. $310.00  

QDCA-869 30-P49869F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49768F001. $310.00  

QDCA-870 30-P49870F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49871F001. $310.00  

QDCA-873 30-P49873F001 Quickdraw2® Cable Assembly; Part of Cable Kits 
67-P49872F001 and 67-P49765F001. $310.00  

QDCA-874 30-P49874F001 Quickdraw2® Cable Assembly; Part of Cable Kit 
67-P49872F001. $310.00  

QUICKDRAW 2 CABLE KIT 
ITEM PART NUMBER DESCRIPTION PRICE 

QDCK-495 67-P49495F001 Quickdraw2® Cable Kit for Manual PTT Mode. 
*Supports the following Aircraft: TIGER $625.00  

QDCK-496 67-P49496F001 Quickdraw2® Cable Kit for Manual PTT Mode. 
*Supports the following Aircraft: NH-90 $625.00  

QDCK-760 67-P49760F001 
Quickdraw2® Cable Kit for Auto B PTT Mode. 
*Supports the following Aircraft: P-3 Orion-1 
Auto, US Customs, International. 

$625.00  



  

 

QDCK-765 67-P49765F001 Quickdraw2® Cable Kit for Manual PTT Mode. $625.00  

QDCK-768 67-P49768F001 

Quickdraw2® Cable Kit for Manual PTT Mode.  
**This is a HOOK2 Training Accessory using the 
Handset Audio Port. It interfaces with the 
following Transceivers: URC-200, URC-QD2, LST-
5X, AN/PRC-113, AN/PRC-117, and AN/PRC-148 
(V) [MBITR]. 

$625.00  

QDCK-770 67-P49770F001 Quickdraw2® Cable Kit for Auto B PTT Mode. 
*Supports the following Aircraft: P-3 AIC34 Auto. $625.00  

QDCK-857 67-P49857F001 

Quickdraw2® Cable Kit for Manual PTT Mode.  
*Supports the following Aircraft: A10, AC-130U, 
C-130, E-3, AWACS Manual, F15E, F16, HH-60G 
Front, KC-130, KC-135 Manual, M-130, MH-53J, 
MH-53M, Predator – UAV, PUMA Manual, RC-
135, Super PUMA and U2. 

$625.00  

QDCK-858 67-P49858F001 
Quickdraw2® Cable Kit for Manual PTT Mode.  
*Supports the following Aircraft: AV-8B, E-2C 
Manual, EA-6B, F14, and F18. 

$625.00  

QDCK-860 67-P49860F001 
Quickdraw2® Cable Kit for Auto A PTT Mode.  
*Supports the following Aircraft: E-3 AWACS 
Automatic, KC-135 Automatic. 

$625.00  

QDCK-864 67-P49864F001 

Quickdraw2® Cable Kit for Manual PTT Mode.  
*Supports the following Aircraft: CH-46E, CH-
53E, HH-60H, MH-53E. NOTE: Requires 
Quickdraw2® software version 2.8 or later. 

$625.00  

QDCK-865 67-P49865F001 
Quickdraw2® Cable Kit for Auto C PTT Mode.  
*Supports the following Aircraft: HH-60G Right 
Rear Station 

$625.00  

QDCK-871 67-P49871F001 
Quickdraw2® Cable Kit for Manual PTT Mode.  
*Supports the following Aircraft: P-3 Orion-2 
Manual, US Customs and International. 

$625.00  

QDCK-872 67-P49872F001 
Quickdraw2® Cable Kit for Manual PTT Mode.  
*Supports the following Aircraft: MH-60R, MH-
60S, SH-60B, SH-60F, SH-60H. 

$625.00  

 

  



  

 

SIN 132-12 RADIO PRODUCTS CUSTOMER SERVICE REPAIR 
DELIVERY 30 DAYS ARO 

REPAIR 
ITEM PART NUMBER DESCRIPTION NOTES PRICE 
AN/PRC-112G 
REPAIR 01-P46610J002-R Repair Service for AN/PRC-112G (P/N 

01- P46610J002).   $2,090.00  

ECS-8 REPAIR 01-P42311K001-R 
8.33 kHz Frequency Channel Spacing 
for the URC-200 (V2) Radios only. 
Embedded in transceiver. 

Radio must 
meet 

specifications 
when 

received. 

$950.00  

GPS-112 PROGRAM 
LOADER REPAIR 01-P49780F001-R 

Repair Service for GPS-112 Program 
Loader (P/N 01-P49780F001 or 67-
P49780F001). 

  $1,140.00  

QUICKDRAW2 
REPAIR 01-P49800F001-R Repair Service for Quickdraw2 (P/N 

01-P49800F001).   $2,375.00  

SATCOM BASE 
STATION (SBS-112) 
REPAIR 

01-P42420H002-R Repair Service for SATCOM Base 
Station (P/N 01-P42420H002).   $14,250.00  

SATCOM BASE 
STATION (SBS-112) 
REPAIR 

01-P42420H003-R Repair Service for SATCOM Base 
Station (P/N 01-P42420H003)   $14,250.00  

UAC-100 REPAIR 01-P35860M001-R Repair Service for AC Power Supply for 
URC-200 only.   $1,045.00  

UAC-350 REPAIR 53-P43990F001-R 
Repair Service for AC Power Supply for 
URC-200, URC-200 (V2), UPA-50, UPA-
55 & UPA-55H. 

  $2,375.00  

UDD-100A REPAIR 01-P34336E001-R 
Repair Service for Power Supply UDD-
100A (P/N 01- P34336E001) used for 
URC-200. 

  $2,090.00  

UDD-200 REPAIR 01-P35862M001-R Repair Service for Power Supply UDD-
200 (P/N 01- P35862M001).   $2,090.00  

UDD-400 REPAIR 53-P43962F001-R 
Repair Service for Vehicular Power 
Supply for the URC-200 and the UPA-
50. 

12VDC to 
28VDC @ 21 
amp Power 

Supply 

$1,900.00  

URC-200 (V1) 
Transceiver REPAIR 01-P36744M001-R Repair Service for URC-200 (V1) 

Transceiver.   $2,850.00  

URC-200 (V2) 
Transceiver REPAIR 01-P36744M003-R Repair Service for URC-200 (V2) 

Transceiver (P/N 01-P36744M003).   $3,135.00  

 

  



  

 

SIN 132-12 RADIO PRODUCTS CUSTOMER SERVICE REPAIR 
DELIVERY 30 DAYS ARO 

 
REPAIR PRICING INFORMATION: 
 
These prices are effective 01 January 2010, and supersede all previously issued prices. Published prices are 
subject to change without notice. General Dynamics Mission Systems, Inc. (GDMS) treats the quoted items as 
commercial. The acceptance of any resultant order issued is conditional on the purchaser's determination 
that the items are commercial. All prices include return shipment. 
 
This price list establishes fixed prices for repair of the items listed. The listed prices provide for repair of 
normal electrical failures and/or normal wear and tear experienced on the equipment covered by this price 
list. The fixed price DOES NOT provide for repair of equipment in case of obvious abuse, corrosion, damage 
due to accident, mishandling, damage caused by attempted repairs by unqualified personnel, modification 
to the equipment and etc.; nor will nonfunctional cosmetic anomalies be repaired under the terms of this 
price list. For the established price for repair of a transceiver/processor, repair price/schedule is also 
dependent upon availability of suitable parts/material for some older model equipment. GDMS will (1) 
evaluate the system, (2) identify the failure(s), (3) repair a single module or repair non-module failures with 
chassis, i.e. wiring harness, power supply and other assemblies/components that are a part of the chassis, 
(4) test the system, and (5) return the equipment. In the event more than one module is defective in a 
transceiver, we will repair the most costly module for the listed transceiver repair price and will request 
additional funds to cover the repair of the additional module(s). In no case will a "Hanger Queen" (a 
transceiver which has been "cannibalized" with all or many defective modules) be repaired for the listed 
transceiver price. Modules and other items included in the price list will be evaluated, repaired, tested and 
returned for the listed price. 
 
TEST, TEARDOWN AND EVALUATION (TT&E) PRICE ONLY: 
 
Due to the age or complexity of this item, GDMS is unable to provide a firm fixed price to repair without 
first performing a Test, Teardown, and Evaluation of the item. If during TT&E the item is repaired, then 
only the TT&E price will be charged. However, if the item requires extensive repair, GDMS will submit an 
estimate firm fixed price to complete the repairs. In the event you do not wish to proceed with the repairs 
after TT&E has been performed, then only the TT&E price will be charged. 
 
NO-FAULT-FOUND RETURNS: 
 
When an item is returned to GDMS for repair and in serviceable condition (can't duplicate failure, No- Fault-
Found, etc.), GDMS will charge the flat repair charge for the effort spent on troubleshooting a good item. 
 
UPGRADES: 
 
When an item is sent in for upgrade it must meet our specifications when it is received. If an item needs 
repairs before upgrades, you will be charged the repair price in addition to the upgrade. 
RADIO PRODUCTS RETURN PROCESS: 
 
Equipment designated as needing repair is to be returned to GDMS (per address indicated below) at 
customer's expense. GDMS will return the product(s) at our expense. The General Dynamics Mission 
Systems’ Radio Systems Return Authorization Form must be completed and sent with the equipment. 
 
A purchase order or credit card information must be provided to GDMS before repair/upgrade is started. IF 
FUNDING IS NOT RECEIVED WITHIN TWO WEEKS AFTER RECEIPT OF EQUIPMENT, IT WILL BE RETURNED 
UNREPAIRED. 



  

 

EQUIPMENT RETURN ADDRESS: 
 
General Dynamics Mission Systems, Inc. 
8220 E. Roosevelt Street, R3163 
Scottsdale, AZ 85257 
Attention: Customer Service 
 
Name:  Customer Service Organization 
 

Phone:  480-441-9788 
 

Fax: 480-441-0006 
 

Email:  Lauren.Besenfelder@gd-ms.com 
 
 
GDMS COMSEC Account Number: 872097. 
 
Toll Free Customer Care Number:  (877)-449-0600 
  

mailto:Lauren.Besenfelder@gd-ms.com


  

 

 
 
 
 
 
 

SECTION IV 
 

SECURE NETWORK DATA PRODUCTS 
 

• TACLANE-C100 CHVP Encryptor 
• Protecd@R PC CHVP Encryptor 

• Maintenance / Repair 
 

 

www.gdmissionsystems.com/cyber/products 

  

http://www.gdmissionsystems.com/cyber/products


  

 

SIN 132-8 PRODUCTS 
TACLANE-C100 CHVP ENCRYPTOR 

ITEM PART 
NUMBER DESCRIPTION NOTES PRICE 

TACLANE-C100 
Encryptor-90days C100-90 

TACLANE-C100 Suite B Encryptor-90 days. 
Fully tactical 200 Mb/s INE with copper and 
fiber interfaces. Includes one external AC 
power adapter, one console cable, one 
spare CIK with tag, one Operator Manual, 
24/7 Help Desk support and 90-day 
HW/SW warranty. (02-2823401-1) 

  $5,995.00  

TACLANE-C100 
Encryptor-5yr C100-5 

TACLANE-C100 Suite B Encryptor-5yr. Fully 
tactical 200 Mb/s INE with copper and fiber 
interfaces. Includes one external AC power 
adapter, one console cable, one spare CIK 
with tag, one Operator Manual, 24/7 Help 
Desk support and five years HW/SW 
warranty. (02-2823401-1) 

  $8,995.00  

TACLANE-C100 ACCESSORIES 
ITEM PART 

NUMBER DESCRIPTION NOTES PRICE 

TACLANE-C100 
CIK 

16-
2823013-1 

TACLANE-C100 CIK  
(Crypto Ignition Key).   $23.00  

TACLANE-C100 
Steel Rack 

82-
2792089-1 

TACLANE-C100 Steel Rack Mount Shelf Kit.  
19" Rack mount shelf that will securely rack 
mount up to 3 TACLANE-C100 units 
without power supplies, or 2 TACLANE-
C100 units with power supplies. 

  $280.00  

PROTECD@R PC CHVP ENCRYPTOR 
ITEM PART 

NUMBER DESCRIPTION NOTES PRICE 

ProtecD@R PC 
Encryptor 

63-
2824652-01 

ProtecD@R PC Encryptor (DaR-400) 
Provides Secret and Below Data-at-Rest 
encryption for desktop and laptop 
computers. Includes internal 640 GB, 
Rotational SATA hard drive, four CIKs, 
necessary cabling and power supply, three 
year hardware/software warranty and 24/7 
Help Desk support.   

$2,495.00  

ProtecD@R PC 
Encryptor 

63-
2824652-02 

ProtecD@R PC Encryptor (DaR-400) 
Provides Secret and Below Data-at-Rest 
encryption for desktop and laptop 
computers. Includes internal 256 GB, Solid 
State SATA hard drive, four CIKs, necessary 
cabling and power supply, three year 
hardware/software warranty and 24/7 
Help Desk support.   

$2,995.00  



  

 

PROTECD@R PC ACCESSORIES 
ITEM PART 

NUMBER DESCRIPTION NOTES PRICE 

ProtecD@R 
Desktop 
Mounting Bracket 

03-2823198 5 1/4" Desktop Mounting Bracket   $99.00  

 

 

 

 

 

SIN 132-12 SECURE NETWORK DATA PRODUCTS 
MAINTENANCE / REPAIR 

TACLANE-C100 MAINTENANCE / REPAIR 
ITEM PART 

NUMBER DESCRIPTION NOTES PRICE 

TACLANE-C100 
Maintenance-
1yr 

C100/TAM-1 
TACLANE-C100 Encryptor 1 Year 
Hardware/Software Maintenance & Help 
Desk 

Serial number of unit 
must be provided at 
the time of ordering. 

$1,480.00  

TACLANE-C100 
Maintenance-
3yr 

C100/TAM-3 
TACLANE-C100 Encryptor 3 Year 
Hardware/Software Maintenance & Help 
Desk 

Serial number of unit 
must be provided at 
the time of ordering. 

$3,703.00  

PROTECD@R PC ENCRYPTOR MAINTENANCE / REPAIR 
ITEM PART 

NUMBER DESCRIPTION NOTES PRICE 

ProtecD@R 
Maintenance-
1yr 

PC/TAM-1 
ProtecD@R PC Encryptor One Year 
Hardware/Software Maintenance and 
Help Desk Support - 4th Year 

Serial number of unit 
must be provided at 
the time of ordering. 

$750.00  

ProtecD@R 
Repair PC/TAR-2 ProtecD@R PC Encryptor One- Time Fixed 

Price Repair 

Serial number of unit 
must be provided at 
the time of ordering. 

$750.00  

 

  



  

 

SIN 132-12 SECURE NETWORK DATA PRODUCTS CUSTOMER 
SERVICE MAINTENANCE / REPAIR 

 
 
 
SECURE NETWORK DATA PRODUCTS EQUIPMENT REPAIR PRICING INFORMATION: 
 

General Dynamics will have no obligation to repair Equipment which is defective or nonconforming as a result 
of (1) fire, flood, wind, lightening, earthquake or other catastrophe, accident or Acts of God, (2) your (or a third 
party's) neglect, theft, misuse, improper installation, negligence, transportation, alteration, modification, 
repair or maintenance, or (3) external causes such as, but not limited to, failure of or faulty electric power or 
air conditioning/humidity control, or causes resulting from other than ordinary use of the Equipment; (4) any 
associated or complementary hardware, software or firmware not furnished by General Dynamics, or (5) 
exposure of the Equipment to unreasonable or inappropriate operating and/or environmental conditions, 
and/or operating or environmental conditions not in accordance with the respective General Dynamics’ 
Published Equipment Specifications. 
 
SECURE NETWORK DATA PRODUCTS RETURN PROCESS: 
 

Secure Network Data Products equipment designated as needing repair is to be returned to appropriate 
GDMS (per address indicated below) at customer's expense. Shipment charges from General Dynamics 
Depot to customer (CONUS only) are General Dynamics’ responsibility. 
 
A purchase order or credit card information must be provided to GDMS before repair/upgrade is started if 
not covered under warranty. 
 
IF FUNDING IS NOT RECEIVED WITHIN TWO WEEKS AFTER RECEIPT OF EQUIPMENT, IT WILL BE 
RETURNED UNREPAIRED. 
 
TACLANE-C100 EQUIPMENT RETURN ADDRESS: 
A Return Material Authorization Number (RMA #) must be obtained from GDMS’ Help 
Desk before equipment is shipped to GDMS. 
 
General Dynamics Mission Systems, Inc. 
400 John Quincy Adams Rd. Taunton, MA 02780-1069 
Attention: C100 Depot 
Phone  1-877-230-0236 or 443-755-8099 
 
ProtecD@R  EQUIPMENT RETURN ADDRESS: 
A Return Material Authorization Number (RMA #) must be obtained from GDMS’ Help 
Desk before equipment is shipped to GDMS. 
 
General Dynamics Mission Systems, Inc. 
400 John Quincy Adams Rd. Taunton, MA 02780-1069 
Attention: ProtecD@R PC Depot 
Phone:  1-877-230-0236 or 443-755-8099 
Email:   infosecsupport@gd-ms.com 
  

mailto:infosecsupport@gd-ms.com


  

 

 
 
 
 
 

SECTION V 
 

SATELLITE COMMUNICATIONS EQUIPMENT 
 

• Products 
• Accessories 
• Repair 
• Subscription Services 

  



  

 

SIN 132-8 SATELLITE COMMUNICATIONS EQUIPMENT PRODUCT 
TELEPHONES & PAGERS 

ITEM PART NUMBER DESCRIPTION PRICE 

0020BP APKT0401 

9505A PHONE KIT (9505A Phone, High Capacity 
Battery, Auto Accessory Adapter, Antenna Adaptor, 
Portable Auxiliary Antenna, Lanyard, AC Travel 
Charger with International Plugs, Leather Holster & 
9505A User's Guide. 

$1,561.63  

0028AA DPKT1101 

9555 GSA PHONE KIT (9555 Phone, AC Travel 
Charger, Intl Plug Kit, Rechargeable Li- ion Battery, 
User Guide, Antenna Adapter, Portable Aux 
Antenna, Auto Accessory Adapter, Leather Holster, 
Headset, Quick Start Guide, USB to Mini USB cable, 
Data CD) 

$1,304.71  

0020CL EPKT1101 

9575 IRIDIUM EXTREME PHONE KIT (9575 Phone, 
AC Travel Charger, Intl Plug Kit, Accessory Adapter, 
Rechargeable Li-ion Battery, Power USB Antenna 
Adapter, Power USB Adapter, Portable Aux 
Antenna, Holster, Headset, USB to Mini-USB Cable, 
User Guide, Data CD) 

$1,405.46  

OTHER ACCESSORIES 
ITEM PART NUMBER DESCRIPTION PRICE 

0025AC REN-RENTAL Carrying Case (for 9500/9505/9505A) Securable 
Phone and Accessories $24.18  

0025BE ADKT0602 

Data Kit, 9505A – Commercial Gateway 
Includes: phone stand, RS232 data adaptor, 1.83 
meter serial cable and Data CD, System 
Requirements: Computer running one of the 
following: Windows 7 / 95 / 98 / ME / NT / 2000 

$110.00  

0025BD DCD06002 

Data CD, 9505 and 9505A 
System Requirements: Computer running one of 
the following: Windows 95 / 98 / ME / NT / 
2000 

$10.08  

0028AH H2CD1004 

Data CD, 9555 
System Requirements: Computer running one of 
the following: Windows 95 / 98 / ME / NT / 
2000 

$10.08  

0028AB H2UG1002 User Guide for 9555 phone $16.12  

ANTENNAS & CABLES 
ITEM PART NUMBER DESCRIPTION PRICE 

0024AE AT1621-12B 

Mobile Magnetic Mount Antenna (with attached 5 
meter cable)  
Note: Use of Satellite Portable Telephone with 
external antennas requires antenna adapter 
(available separately). 

$176.31  

0024AJ ANT0501 Replacement Antenna (for 9505/9505A) $181.35  



  

 

0024AF AT1621-5B 

Mobile Permanent Mount Antenna (with attached 
5 meter cable)  
Note: Use of Satellite Portable Telephone with 
external antennas requires antenna adapter 
(available separately). 

$176.31  

0024AA AAA0601 

Antenna Adapter Plug For the 9505 and 
9505A Portable phones; Adapts unique antenna 
connector of Portable Telephone to standard TNC 
connect 

$49.37  

0024AC AT1621-7B 

Portable Auxiliary Antenna (with attached 1.5 
meter cable)  
Note: Use of Satellite Portable Telephone with 
external antennas requires antenna adapter 
(available separately). 

$72.54  

0022BB AUT0901 Auto Accessory Adapter, 9505A & 9555 $49.37  

CHARGERS & CHARGING ADAPTERS 
ITEM PART NUMBER DESCRIPTION PRICE 

0022AZ ACTC0901 AC TRAVEL CHARGER, 9505A and 9555 
(Order with 0022BA, International Plug Kit) $75.56  

0022BA IPK0601 International Plug Kit, 9505A & 9555 
(Includes USA plug) $26.70  

IRIDIUM SIM CARDS 
ITEM PART NUMBER DESCRIPTION PRICE 

0021AH Post-Paid SIM Card 
Standard Iridium Post Paid SIM Card (Activation is 
No Charge- please reference CLIN 0004AA for 
activation) 

$10.08  

0021AJ Pre-Paid SIM Card 
Standard Iridium Pre-Paid SIM Card (Activation is 
No Charge- please reference CLIN 0004AA for 

 

$10.08  

0021AK Pre-Paid SIM Card 
Pre-Paid Crew Calling SIM Card 
(Activation is No Charge- please reference 
CLIN 0004AA for activation) 

$10.08  

MISCELLANEOUS 
ITEM PART NUMBER DESCRIPTION PRICE 
0010BD 0010BD Urgent Shipping $100.75  
0020BT 0020BT 3 Year Warranty (extended 2 year) - 9505A $295.20  

 
  



  

 

SIN 132-12 SATELLITE COMMUNICATIONS EQUIPMENT 
CUSTOMER SERVICE REPAIR 

DELIVERY 30 DAYS ARO 
SATELLITE COMMUNICATIONS EQUIPMENT REPAIR 

ITEM PART NUMBER DESCRIPTION NOTES PRICE 

0027AW Iridium Phone 
Repair 

9505/ 9505A / 9555 / 9575 Out of 
Warranty Repair 

Must include 
Return 
Authorization form 
from CSO 

$641.78  

0027AY 
Iridium Secure 
Module (ISM) 
Repair 

9500/9505 NON-Secure Software Reflash 
(Return of Phone to General Dynamics) 

Must include 
Return 
Authorization form 
from CSO 

$1,160.14  

 
SATELLITE COMMUNICATIONS EQUIPMENT RETURN PROCESS 
These prices are effective April 25, 2012. Published prices are subject to change without notice. General 
Dynamics Mission Systems, Inc. (GDMS) treats the quoted items as commercial. The acceptance of any 
resultant order issued is conditional on the purchaser's determination that the items are commercial. All 
prices include return shipment. 
 

This price list establishes fixed prices for repair of the items listed. The listed prices provide for repair of 
normal electrical failures and/or normal wear and tear experienced on the equipment covered by this price 
list. The fixed price DOES NOT provide for repair of equipment in case of obvious abuse, corrosion, damage 
due to accident, mishandling, damage caused by attempted repairs by unqualified personnel, modification 
to the equipment and etc.; nor will nonfunctional cosmetic anomalies be repaired under the terms of this 
price list. 
 
Customers may call GDMS 24X7 for trouble shooting of its satellite communications equipment. Equipment 
designated as needing repair is to be returned to GDMS (per address indicated below) at customer's 
expense. GDMS will return the product(s) at our expense. A purchase order or credit card information 
must be provided to GDMS before repair/upgrade is started. 
 

The General Dynamics Mission Systems’ Return Authorization Form must be completed and sent with the 
equipment. It can be obtained through our Customer Service Organization by: 
 

• 877-449-0600 (toll free) for calls from within the US or Canada 
• Commercial 480-726-1048 (not toll free) 
• DSN 312-282-1048 
• Email at – customer.service@gdms.com 
• Fax to – 480-726-2971 or toll – free fax (within the US or Canada)  877-449-0599 
• AT&T Direct toll-free International: 
• Enter the AT&T direct access number for the country you are in, after the prompt, enter 877-466-9467 
• AT&T Direct Access Numbers and dialing instructions are 

http://www.business.att.com/enterprise/Family/voice-services/long-distance/ OR 
http://www.att.com/traveler 

• To reach CSO toll free from your Iridium phone anywhere in the world: Dial 4411. 
 
 
SATELLITE COMMUNICATIONS EQUIPMENT RETURN ADDRESS: 
 

mailto:customer.service@gdms.com
http://www.business.att.com/enterprise/Family/voice-services/long-distance/
http://www.att.com/traveler


  

 

General Dynamics Mission Systems, Inc. 
8201 E. McDowell Road 
Scottsdale, AZ 85257 

  



  

 

SIN 132-55 COMMERCIAL SATELLITE COMMUNICATIONS SUBSCRIPTION 
SERVICES 

DELIVERY 15 DAYS ARO 
POST-PAID IRIDIUM SERVICES 

MODEL/ITEM DESCRIPTION NOTES UoM PRICE 

0004AA SIM Card Activation 
See section 132-8 P/N 
0021AH to purchase SIM 
Card separately 

Each No 
Charge 

0004JB Reactivate MSISDN 

Customer must supply 
ICCID. No guarantee 
requested MSISDN is 
available 

Each $98.23  

0004JG Reactivate ICCID   Each $246.84  
0003BB (Cont-
1) 

Voice Access Monthly 
Subscription Fee   Per Month $39.44  

0003BB (Cont-
2) 

ISU-PSTN (PSTN terminated 
calls)   Per Minute $1.26  

0003BB (Cont-
3) 

ISU-ISU Voice (Iridium 
terminated calls)   Per Minute $0.76  

0003BB (Cont-
4) ISU-ISU Data   Per Minute $1.26  

0003BB (Cont-
5) ISU-Other Satellite Systems   Per Minute $9.82  

0003BB (Cont-
6) 

Circuit Switched Data 
Transmission Calls from an 
ISU 

  Per Minute $1.26  

0003BB (Cont-
7) 

2 Stage Dialing (Subscriber 
Pays)   Per Minute $1.61  

0005AB 
"Follow Me" Paging Monthly 
Subscription Fee; 150 pages 
per month 

  Per Month $45.34  

0005AD 
"Follow Me" Paging Monthly 
Subscription Fee; unlimited 
paging 

  Per Month $141.05  

0006BB 
Stand Alone Paging Monthly 
Subscription Fee; 150 pages 
per month 

  Per Month $61.71  

0006BE 
Stand Alone Paging Monthly 
Subscription Fee; unlimited 
paging 

  Per Month $166.24  

PREPAID IRIDIUM SERVICES 
MODEL/ITEM DESCRIPTION NOTES UoM PRICE 

0004AL Standard Prepay Activation 
See section 132-8 P/N 
0021AJ to purchase SIM 
Card separately. 

Each $45.34  



  

 

0004AM Prepaid SIM Special 
Handling Fee 

Includes transferring 
balances from one prepaid 
SIM to another, MSISDN 
swaps on a prepaid SIM 
card, correcting prepaid 
SIM card activation errors, 
and custom prepaid reports 

Each $83.62  

0004AN Canadian E-Voucher (4800 
unit e-vouchers)   Each $191.43  

0004AR 1 Month E-Voucher   Each $33.25  

0004AS 50 Minute E-Voucher (3,000 
unit e-vouchers)   Each $62.47  

0004AT 75 Minute E-Voucher   Each $120.90  

0004AU 500 Minute E-Voucher 
(30,000 unit e-vouchers)   Each $634.73  

0004AP 3K Prepay (180,000 unit e- 
vouchers)   Each $2,821.00  

0004AQ 5K Prepay (300,000 unit e- 
vouchers)   Each $4,634.50  

0003BC Crew Calling Monthly 
Subscription Fee   Per Month $39.44  

0004AK Crew Calling 30-minute scratch cards. 
Bundle of 50 cards Each $1,209.00  

RUDICS DATA SERVICE PLAN 
MODEL/ITEM DESCRIPTION NOTES UoM PRICE 

0004JC (Cont-1) Monthly Subscription Fee, 
Data Only   Per Month $14.11  

0004JC (Cont-2) Iridium-RUDICS Circuit 
Switched Data Call   Per Minute $0.81  

0004JC (Cont-3) RUDICS-Iridium Circuit 
Switched Data Call   Per Minute $0.81  

0004JC (Cont-4) Set Up and License Fee 

Per Destination IP Address 
up to 5 ports (Includes 
Standard Post Paid SIM 
Card) 

Per 
Destination 
IP address 

$2,468.38  

0004JC (Cont-5) Customer Change Fee 

Change attributable to the 
customer requesting a 
change 
(i) in the number of Mobile 
Terminated ports assigned; 
or 
(ii) in the destination or 
assignment of the IP 
addresses 

Per change 
in # of 
ports 

$584.35  



  

 

0004JC (Cont-6) Monthly usage fee for 
excess ports 

Monthly usage fee for ports 
in excess of 5 for mobile 
terminated calls. Ports are 
sold in increments of 5. 
Ports are analogous to 
"trunk capacity'. Five ports 
allow five simultaneous 
calls 

Per Month 
per port $584.35  

RUDICS DATA AND VOICE SERVICE PLAN 
MODEL/ITEM DESCRIPTION NOTES UoM PRICE 

0004JL (Cont-1) Monthly Subscription Fee, 
Data and Voice   Per Month $38.79  

0004JL (Cont-2) Iridium-RUDICS Circuit 
Switched Data Call   Per Minute $0.81  

0004JL (Cont-3) RUDICS-Iridium Circuit 
Switched Data Call   Per Minute $0.81  

0004JL (Cont-4) Set Up and License Fee 

Per Destination IP Address- 
up to 5 ports (includes 
Standard Post Paid SIM 
Card) 

Per 
Destination 
IP Address 

$2,418.00  

0004JL (Cont-5) Customer Change Fee 

Change attributable to the 
customer requesting a 
change 
(i) in the number of Mobile 
Terminated ports assigned; 
or 
(ii) in the destination or 
assignment of the IP 
addresses 

Per change 
in # ports $584.35  

0004JL (Cont-6) Monthly usage fee for 
excess ports 

Monthly usage fee for ports 
in excess of 5 for mobile 
terminated 
calls. Ports are sold in 
increments of 5. Ports are 
analogous to "trunk 
capacity'. Five ports allow 
five simultaneous calls 

Per Month 
per port $584.35  

0004JL (Cont-7) ISU-PSTN (PSTN terminated 
calls)   Per Minute $1.26  

0004JL (Cont-8) ISU-ISU Voice Iridium 
terminated calls   Per Minute $0.93  

0004JL (Cont-9) ISU-ISU Data   Per Minute $0.81  

0004JL (Cont-
10) ISU-Other Satellite Systems   Per Minute $9.82  

0004JL (Cont-
11) 

Circuit Switched Data 
Transmission Calls from an 
ISU 

  Per Minute $1.36  



  

 

0004JL (Cont-
12) 

2 Stage Dialing (Subscriber 
Pays)   Per Minute $1.61  

RUDICS DATA AND VOICE SERVICE PLAN 
MODEL/ITEM DESCRIPTION NOTES UoM PRICE 

0004JJ (Cont-1) Monthly Fee per IMEI Zero bytes included in 
monthly fee Per month $14.11  

0004JJ (Cont-2) Usage Rating: User Payload 
Data Price Per 1000 bytes 

For both Mobile Originated 
and Mobile Terminated 
Messages. All usage is 
inclusive of system 
overhead. 

Per 1000 
bytes $0.96  

0004JJ (Cont-3) Short Burst Data Activation 

No bytes included in 
monthly based fee. All 
message bytes are billable. 
Minimum byte count for 
billable message is 30 bytes. 

Each $45.34  

0004JJ (Cont-4) Mailbox Check 

Mobile Originated Message, 
w/ Zero user bytes of data. 
Per mailbox check if Mobile 
Terminated message is 
queued at the Gateway. 

Per 
Mailbox 
Check 

$0.02  

0004JJ (Cont-5) Monthly fee per IMEI while 
suspended   Per Month $1.86  

0004JK (Cont-1) Monthly fee per IMEI 12,000 Bytes included in 
monthly fee Per Month $17.13  

0004JK (Cont-2) Usage Rating: User Payload 
Data Price Per 1000 bytes 

For both Mobile Originated 
and Mobile Terminated 
Messages. All usage is 
inclusive of system 
overhead. 

Per 1000 
bytes $0.96  

0004JK (Cont-3) Short Burst Data Activation 

12,200 bytes included in 
monthly based fee. 
Minimum byte count for 
billable message is 10 bytes. 

Each $45.34  

0004JK (Cont-4) Monthly Fee per IMEI while 
suspended   Per month $17.13  

0004JK (Cont-5) Mailbox Check 

Mobile Originated Message, 
w/ Zero user bytes of data. 
Per mailbox check if Mobile 
Terminated message is 
queued at the Gateway. 

Per 
Mailbox 
Check 

$0.02  

 
  



  

 

 
 
 
 
 

SECTION VI 
 

COMMUNICATIONS PRODUCTS 
 

• Products (Rifleman Radio, Sidewinder) 

• Accessories 

• Repair 

 
  



  

 

SIN 132-8 COMMUNICATIONS PRODUCTS 
RIFLEMAN RADIO 

ITEM PART NUMBER DESCRIPTION PRICE 

Sidewinder SRW 
Appliqué RR2000XASW 

Sidewinder Soldier Radio Waveform Appliqué. 
Includes AN/PRC-154 Rifleman Radio (RR2000XA) and 
a Battery and Sidewinder Unit Model SW01000. 

$23,269.93  

Rifleman Radio 
Kit RRSOLKIT01 

AN/PRC-154 Rifleman Radio Soldier Kit, Soldier Kit 
comprised of 1 Rechargeable Lithium-Ion Battery, 1 
UHF Antenna, 1 L-Band Antenna, 1 Speaker 
Microphone, 1 pouch. 

$841.26  

Rifleman PRC-
154 RR2000XA 

AN/PRC-154 Rifleman Radio, ***LIMITED QUANTITIES 
AVAILABLE*** Type 2 squad radio that provides 
reliable communications for urban and rugged 
environments through ad hoc networking that uses 
the Soldier Radio Waveform (SRW). Includes GPS 
antenna and Quick Reference Guide). Government 
Sales Only. 

$4,896.45  

RIFLEMAN RADIO ACCESSORIES 
ITEM PART NUMBER DESCRIPTION PRICE 

Rifleman Charger RRCHRG01 
Single Bay Charger (Rifleman Radio) - Single bay 
battery charger with an external AC/DC adapter and 
12-32V wide input DC voltage. 

$352.61  

Rifleman USB RRSIDE01 

USB Cable, Ruggedized (Rifleman Radio), Ruggedized 
USB cable connects Rifleman Radio side connector to 
computing devices with a Type-A USB plug. Cable is 5 
feet long. 

$166.12  

Rifleman Cable RRSIDE02 

Universal Cable, Ruggedized (Rifleman Radio), 
Ruggedized universal cable may be used for custom 
interfaces from Rifleman Radio side connector to 
many other devices. Cable is 3 feet long and 
terminates with a 14-pin Circular Amphenol Connector 
#SCE-B-01K07-14PN. 

$333.40  

Rifleman Speaker 
Mic RRMIC01 Speaker Microphone $133.17  

Rifleman UHF 
Antenna RRUHF01 

Antenna UHF - 10.1-inch ruggedized 250-450 MHz 
handheld antenna. 0.7 dBi nominal gain. 50 Ohm 
nominal impedance. Immersible to 20 meters. 

$147.66  

Rifleman L-band 
Antenna RRLBND01 

L-Band Antenna - 10.4-inch ruggedized 1250-2500 
MHz handheld antenna with gooseneck. 0 dBi nominal 
gain. 50 Ohm nominal impedance. Immersible to 2 
meters. 

$325.00  

Rifleman Battery RRLIBAT01 

Battery (Rifleman Radio) – Ruggedized, MIL-810-F 
qualified Li-Ion battery powers the Rifleman Radio for 
more than 10 hours. Implements SMBus v1.1 smart 
battery technology, all contained within a small, 
lightweight form factor. 

$240.49  

Rifleman Pouch RRPOUCH01 Pouch (Digicam) Rifleman Radio $30.23  
Rifleman Pouch 
R RRPOUCH02 Pouch (Multi-cam) Rifleman Radio $51.95  



  

 

SIDEWINDER 
ITEM PART NUMBER DESCRIPTION PRICE 
Sidewinder SW01000 Sidewinder Unit $18,132.99  
Sidewinder SWSA01 Standalone Unit without HPA $13,651.63  
Sidewinder 
Amplifier SWHPA01 Sidewinder HPA, (High Power Amplifier) $5,502.48  

SIDEWINDER ACCESSORIES 
ITEM PART NUMBER DESCRIPTION PRICE 
Sidewinder 
Mount SWVRCM01 VRC-91/92 Top Tray Mount, Back Plane Assembly $3,219.29  

Sidewinder 
Mount SWDSWM02 MT-6352 Dual Sidewinder Mount $2,227.13  

Sidewinder 
Mount SWSSAM03 Sidewinder Single Stand-Alone Mount $2,412.91  

Sidewinder 
Antenna SWAU225-450 Vehicle Antenna UHF, Single Band 225-450 MHz $2,532.66  

Sidewinder Cable SWCABGPS020 GPS RF Cable 20', LMR-240- UF/20FT/TNCM/SMAM $370.37  

Sidewinder Cable SWCABRF020 RF Cable 20', DIPLEXER TO ANTENNA, LMR-400-
UF/20FT/NM/NM $403.52  

Sidewinder 
Antenna SWAGPSA01 GPS Active Antenna $691.32  

Sidewinder 
Antenna SWAGPSP01 GPS Passive Antenna $200.84  

Sidewinder 
Antenna SWAGPSR01 GPS Re-Radiator Antenna, RUGGEDIZED GEOHELIX-P2 

GPS $93.22  

Sidewinder Bias 
T SWBT001 Bias T, 50-6000 MHz, SMA-F $153.97  

Sidewinder Filter SWBPF225-240 RF Co-Location Band Pass Filter Range B, UHF-Lo Filter 
225-240 MHZ $615.99  

Sidewinder Filter SWBPF240-320 RF Co-Location Band Pass Filter Range C, SATCOM 
Filter 240-320 MHZ $749.89  

Sidewinder Filter SWBPF320-400 RF Co-Location Band Pass Filter Range D, UHF-Mid RF 
Filter 320-400 MHZ $451.95  

Sidewinder Filter SWBPF430-510 RF Co-Location Band Pass Filter Range E, UHF-Hi RF 
Filter 430-510 MHZ $451.95  

Sidewinder Filter SWBPF1250-
1450 

RF Co-Location Band Pass Filter Range F, L- Lo RF Filter 
1250-1450 MHZ $691.32  

Sidewinder Filter SWBPF1700-
1900 

RF Co-Location Band Pass Filter Range G, L- Hi RF Filter 
1700-1900 MHZ $691.32  

Sidewinder Cable SWCABE007 Ethernet cable 7' $26.73  
Sidewinder Cable SWCABE025 Ethernet cable 25' $33.46  
Sidewinder Cable SWCABU006 Front Panel USB Data Cable 6' $880.22  
Sidewinder Cable SWCABBR006 Front Panel Break-Out Cable 6' $1,051.47  
Sidewinder Cable SWCABFPP Front Panel Power Output Cable to power Bias-T $880.22  
Sidewinder Cable SWCABGD00X GPS Data cable-DAGR, SW to DAGR $819.66  
Sidewinder Cable SWCABVICS006 VICS Cable, Sidewinder to Vehicle Intercom System $653.12  
Sidewinder Cable SWCABSPKR006 Audio Cable Sidewinder to LS671, SW to LS-671 $662.77  



  

 

Sidewinder Cable SWCABPWR Power Cable, 4 pin standard cable For Single Mount, 
bare leads $468.40  

Sidewinder Cable SWCABPWRACC Daisy Chain Power Cable, 4 Pin Power cable from 
MT6352 Tray to Single Mount $502.35  

Sidewinder 
Speaker SWSPKR001 LS-671 Powered Speaker $1,257.25  

Sidewinder 
Handset SWHSH250 H-250 Handset $105.24  

Sidewinder 
Mounting Plate SWVMP001 Vehicle Mounting Plate $405.14  

Sidewinder Fan 
Tray SWFAN001 

Fan Tray Assembly - Optional fan assembly to be 
mounted on top of the Sidewinder Applique. Requires 
SWCABFAN001Fan Tray Assembly Power Cable. 

$886.60  

Sidewinder Cable SWCABFAN001 Fan Tray Power Cable $308.43  

Sidewinder 
Antenna SWAMULTB001 

3 band Antenna for Vehicle applications. 3 Band with 
separate ports for each band. 30-88, 225-450, 1250-
1850 MHz Standard 4.5" NATO Mounting base. Tan 
Color 

$2,448.95  

 
  



  

 

SIN 132-12 COMMUNICATIONS PRODUCTS 
CUSTOMER SERVICE REPAIR 

DELIVERY 30 DAYS ARO 
SATELLITE COMMUNICATIONS EQUIPMENT REPAIR 

ITEM 
PART 
NUMBER DESCRIPTION NOTES PRICE 

Rifleman Repair 
RRREP01 RRREP01 

Rifleman Radio Repair 
Service (Radio Transceiver 
only) 

Refer to Warranty 
Terms $2,518.75  

Sidewinder Repair 
SWREP01 SWREP01 Sidewinder Repair Service Refer to Warranty 

Terms $9,571.25  

Rifleman 2 Yr 
Warranty Conversion RRWARR02 Rifleman Radio 2 Year 

Warranty Conversion 
Refer to Warranty 
Terms $352.63  

Sidewinder  2 Yr 
Conversion SWWARR02 Sidewinder 2 Year Warranty 

Conversion 
Refer to Warranty 
Terms $906.75  

 
COMMUNICATIONS PRODUCTS RETURN PROCESS: 
 
Equipment designated as needing repair is to be returned to GDMS (per address indicated below) at 
customer's expense. GDMS will return the product(s) at our expense. The General Dynamics Mission 
Systems’ Communications Products Return Authorization Form must be completed and sent with the 
equipment. 
 
A purchase order or credit card information must be provided to GDMS before repair/upgrade is started. IF 
FUNDING IS NOT RECEIVED WITHIN TWO WEEKS AFTER RECEIPT OF EQUIPMENT, IT WILL BE RETURNED 
UNREPAIRED. 
 
EQUIPMENT RETURN ADDRESS: 
 
General Dynamics Mission Systems, Inc. 
8220 E. Roosevelt Street 
Scottsdale, AZ 85257 
Attention: SCCT Depot/MD: R1119 
 
Name:  Customer Service Organization 
Phone: 480-441-6421 
Email:  HMS_Returns@gd-ms.com 
  

mailto:HMS_Returns@gd-ms.com


  

 

 
 
 
 
 
 

SECTION VII 
 

PROFESSIONAL SERVICES 
 
 

• Labor Category Descriptions 
• Labor Rates 

  



  

 

SIN 132-51 PROFESSIONAL SERVICES 
 

Please reference Rate Table for hourly rates. 
 

*These non-professional labor categories must be incidental to and used solely to 
support hardware, software, and/or professional services, and cannot be purchased 

separately. 
LABOR 
ID BASE 

NUMBER 

LABOR 
CATEGORY DESCRIPTION 

BM046 Program 
Controls* 

Supports the development, installations and monitoring of business controls that typically 
include accountability records, budgetary control, manpower requirements, performance 
measurements and Earned Value plans. 
 
Minimum Education & Minimum/General Experience:  
Bachelor's Degree in business or technical field or equivalent combination of education and 
directly related work experience is required. (PPAN18) 

BM047 
Administrative 
Program 
Support* 

Performs administrative, financial and analytical activities for a function, department, 
program or organization. Uses automated office equipment such as a computer to compose 
and type letters, reports and other materials. Maintains alphabetical, numerical or subject 
filing systems. Assists in the preparation of reports, graphs and presentations, using 
spreadsheet and graphic software. Coordinates appointments, travel arrangements, special 
projects and department activities. 
 
Minimum Education & Minimum/General Experience:  
A minimum of High School Diploma or the equivalent is required. In addition, a minimum 6 
years of directly related experience is required. (PABN18) 

BM064 Service 
Delivery 

Service Delivery is the activity required to successfully arrange for the activation and 
provision of voice, data anode 
messaging services onto a network or system. Service Delivery is assigned the tasks required 
for order fulfillment and equipment activation. Responsibilities include but are not limited 
to, assuring customer orders are documented, entered into the proper systems and 
processed to the warehouse for order fulfillment. Assists with the warehouse with issues 
regarding delivery of equipment, receipt, stores, pick, pack, and ship activities. Is directly 
responsible for the documentation and control of leased equipment and equipment in-
house for repair/refurbishment. Assists the warehouse in the management of COMSEC 
equipment.  
 
Minimum Education & Minimum/General Experience:  
Vocational degree in a related field or equivalent experience. In addition, a minimum 2 
years of directly related experience is required.(PKCN15) 



  

 

BM065 
Customer 
Liaison 
Specialist* 

Is responsible to acquire customer requirements, documents and defines the business 
processes for the implementation of the service solution. Develops the customer care 
scripts, trains the support staff on the chosen resolutions. Performs overall product 
management functions for all service activities requested by the customers. Participates in 
the proposal phase to ensure customer requirements are met and have been assigned 
proper costs. Acts as a liaison between the service organization and the customer.  
 
Minimum Education & Minimum/General Experience:  
B.S. / B.A. in Business Management, Engineering, or equivalent or previous Operational 
Management Experience (2-4 years) in a Service based industry. In addition, a minimum 6 
years of directly related experience is required. (PKCN17) 

BM075 
Proposal 
Development 
Center* 

PDC provides proposal coordinators, illustrators, and document designers to assist proposal 
efforts with high level graphic and publication support. Coordination includes RFP analysis 
and outline annotation, story mapping and module specification, first draft preparation 
including library management of art and text files, Red Team management support, full-
color volume production and electronic delivery. Illustrators provided conceptual art for 
covers, logos, web designs, demonstrations, trade shows, and presentation materials. 
Designers provide page layouts and designs, complex document formatting, PDF document 
construction, and full service documentation services. 
 
Minimum Education & Minimum/General Experience:  
Bachelor’s Degree in a related field or the equivalent experience is required. In addition, a 
minimum of 4 years of related experience is required. (POBE33) 

BM080 Business Unit 
Manager* 

Business Unit Directors/Managers are responsible for pursuing new business opportunities 
and the execution of all contracts, usually, within a defined area of technology or product 
family grouping. These individuals also have management responsibility for all Program 
Managers within their defined area. Their responsibilities are to provide the strategic and 
tactical direction of business pursuits and the day-to-day activities of the program 
management community in the areas including but not limited to: Person-to-person contact 
to foster sales, discussion of production/contract applications with procurement agencies, 
white papers, generic product development, budgetary proposal/ROM’s, budgetary 
proposals as a part of RFP’s, product and developing technology demonstrations, capability 
exploration, specific opportunity pursuits, subcontract SOW preparation, attending bidders 
conferences, preparation of fact finding and negotiations, bid reviews and program reviews. 
 
Minimum Education & Minimum/General Experience: 
Bachelor’s degree or equivalent is required. In addition, a minimum of 12 years of 
experience, and demonstrated results, in development or production efforts is required. 
Any combination of degree and experience can be considered commensurate. (PPME38) 



  

 

BM081 Sr. Program 
Manager* 

Sr. Program Manager executes more complex and larger contracts including Advanced 
Development Programs or major subcontracts where the scope may not be well defined 
and there is a significant possibility of changes. Also performs as leader of the Proposal 
team ensuring proposals are compliant and provide a proper base for successful 
negotiations and program performance. Develop strategies for proposals, pricing, program 
planning, customer interface, negotiations bookings, sales and profit generation. Provide 
guidance to Contract and Subcontract Contract Manager, with respect to business 
objectives, costs, schedule and strategy for negotiations. Is a recognized leader in either the 
customer’s field, technology/competency of the business unit or in Program/project 
management. Can contribute to development of organization’s objectives strategy and 
policy. Directs program managers in the performance of program management including 
planning, proposals preparation, negotiation, budgeting, performance measurement and 
profit generation. Mentor managers and provide a climate of growth. Leads the efforts of 
the subcontract team, including Engineering, Finance, QA and Major Subcontract 
Administration, for all phases of the subcontract life cycle. Coordinates scope of work to be 
subcontracted, leads in identifying and selecting subcontractors, aids in identifying cost and 
schedule requirements, authorizes subcontract work, monitors subcontract efforts and 
progress for on-time delivery, communicates program changes to Major Subcontract 
Manager for flow down to the subcontractor, informs Mission Systems Business Unit 
manager for problems and resolutions and ensures sufficient resources are assigned at all 
times. 
 
Minimum Education & Minimum/General Experience: Bachelor’s degree or equivalent is 
required. In addition, a minimum of 9 years of experience, and demonstrated results, in 
leading development or production efforts is required. Any combination of education and 
experience can be considered commensurate. (PPME37) 

BM082 Program 
Manager* 

Program Manager executes contracts or major subcontracts, performs as leader of the 
Proposal team ensuring proposals are compliant and provide a proper base for successful 
negotiations and program performance. Develop strategies for proposals, pricing, program 
planning, customer interface, negotiations bookings, sales and profit generation. Provide 
guidance to Contract and Subcontract Contract Manager, with respect to business 
objectives, costs, schedule and strategy for negotiations. Can contribute to development of 
organization’s objectives strategy and policy. Foster good relationships with DCMA and 
DCAS. Leads the efforts of the subcontract team, including Engineering, Finance, QA and 
Major Subcontract Administration, for all phases of the subcontract life cycle. Coordinates 
scope of work to be subcontracted, leads in identifying and selecting subcontractors, aids in 
identifying cost and schedule requirements, authorizes subcontract work, monitors 
subcontract efforts and progress for on-time delivery, communicates program changes to 
Major Subcontract Manager for flow down to the subcontractor, informs Mission Systems 
senior management for problems and resolutions and ensures sufficient resources are 
assigned to the subcontract team at all times. 
 
Minimum Education & Minimum/General Experience: 
Bachelor’s degree or equivalent is required. In addition, a minimum of 3 years of 
experience, and demonstrated results, leading development or production efforts is 
required. Any combination of education and experience can be considered commensurate. 
(PPME35) 



  

 

BM083 Prog. Business 
Analyst* 

Program Business Analyst is responsible for full scope of schedule development and 
analysis. Prepares critical path analysis, resource leveling, budget analysis, development of 
ad-hoc control systems, analysis of EV reports and indices for program teams. Applies 
expertise in the development, integration and review of overall business management 
reviews. Supports development of risk mitigation plans.  
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree plus 3 years experience is required. (PACN18) 

BM084 
Sr. Contract 
Manager / Sr. 
Staff* 

Sr. Contract Manager is responsible for all pre-award, contract execution and compliance, 
closeout and post award activities associated with the management of the Contract; and is 
the principal focal point between GDMS and the Customer. Specific Tasks may include: Pre-
award: Contractual/legal review of RFP including terms and conditions for applicability 
in the contemplated effort; co-ordination of Proposal inputs for compliance, final submittal, 
and any required updates; submittal of audit and fact finding questions; negotiation and 
preparation of negotiation minutes; co-ordination of final function department internal 
reviews/disclosures leading to certification; execution of Certificate of Cost or Pricing Data. 
Contract Execution: Review of final contractual documents for accuracy and adherence to 
agreements made at negotiations; assists with preparation of internal program initiation 
documentation; is an active member of the program team, providing contractual guidance 
and assistance; attends team and customer meetings/reviews; establishes and maintains 
program contract files; helps resolve contractual issues; ensures team meets contractual 
commitments to the customer and administers all contractual correspondence; co-
ordinates proposal submittal, negotiation, and incorporation of contract changes; maintains 
liaison with the Customer/DCMA/DCAA. Closeout and Post-award: Co-ordinates program 
closeout activities, including contractual requirements which affect subcontractors, 
suppliers, and other Mission Systems’ organizations; acts as the focal point for post-award 
audit activities. 
Includes responsibilities for Program Subcontract Management and Subcontract 
Administration for all phases of the subcontract life cycle - including pre-award, source 
selection, proposal, award and post-award activities for all requirements designated as 
Major Subcontracts. Program Management Subcontract activities are primarily focused on 
strategic management aspects of subcontracting. Subcontract Administration is primarily 
the performance of subcontract tasks associated with the administrative activities of 
subcontracting. Acting as an agent on behalf of Mission Systems this team will monitor 
performance to ensure on-time delivery, compliance with contractual terms and conditions 
as well as serving as the single point of contact between suppliers and Mission Systems on 
all contractual related issues. Grade E36 and above. 
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree or the equivalent is required. In addition, a minimum of 12 years of 
directly related experience is required. (PCCE36) 



  

 

BM085 Contract 
Manager* 

Contract Manager is responsible for all pre-award, contract execution and compliance, 
closeout and post award activities associated with the management of the Contract; and is 
the principal focal point between Decision System and the Customer. Specific Tasks may 
include: Pre-award: Contractual/legal review of RFP including terms and conditions for 
applicability in the contemplated effort; co-ordination of Proposal inputs for compliance, 
final submittal, and any required updates; submittal of audit and fact finding questions; 
negotiation and preparation of negotiation minutes; co-ordination of final function 
department internal reviews/disclosures leading to certification; execution of Certificate of 
Cost or Pricing Data. Contract Execution: Review of final contractual documents for 
accuracy and adherence to agreements made at negotiations; assists with preparation of 
internal program initiation documentation; is an active member of the program team, 
providing contractual guidance and assistance; attends team and customer 
meetings/reviews; establishes and maintains program contract files; helps resolve 
contractual issues; ensures team meets contractual commitments to the customer and 
administers all contractual correspondence; co-ordinates proposal submittal, negotiation, 
and incorporation of contract changes; maintains liaison with the Customer/DCMA/DCAA. 
Includes responsibilities for Program Subcontract Management and Subcontract 
Administration for all phases of the subcontract life cycle - including pre-award, source 
selection, proposal, award and post-award activities for all requirements designated as 
Major Subcontracts. Program Management Subcontract activities are primarily focused on 
strategic management aspects of subcontracting. Subcontract Administration is primarily 
the performance of subcontract tasks associated with the administrative activities of 
subcontracting. Acting as an agent on behalf of Mission Systems this team will monitor 
performance to ensure on-time delivery, compliance with contractual terms and conditions 
as well as serving as the single point of contact between suppliers and Mission Systems on 
all contractual related issues. 
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree or the equivalent experience is required. In addition, a minimum of 7 
years of directly related experience is required.(PCBE32) 

BM087 
Sr. Finance 
Analyst / Sr, 
Finance Mgr.* 

Sr. Analyst is responsible for all pre-award financial analysis, program accounting, invoicing, 
financial reporting, forecasting, and account closeout associated with the management of 
the contract. Specific tasks may include: Costing, submission, audit interface, negotiation 
support, certification of costs and financial modeling of large proposals, Monitoring 
generation and submission of invoices, Verifying and collecting payments, Budgeting, 
forecasting and reviewing contract cost and profit status, Monitoring and reporting contract 
funding status, performing final billing, Analyzing program account issues, Assessing reserve 
requirements/risk exposure. Financial Manager provides financial leadership and guidance 
to a business segment consisting of a portfolio of individual business opportunities. May 
also manage individual functions within the financial organization such as planning and 
control, cost estimating, and indirect cost control. Ensures that adequate controls are 
developed, implemented, and maintained resulting in accurate and complete financial 
reporting in full compliance with the mandates of Sarbanes- Oxley.  
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree in Finance, Accounting or Business Management or equivalent experience 
is required. In addition, a minimum 8 years of directly related experience is required. 
(PFNE36) 



  

 

BM088 Finance 
Analyst* 

Financial Analyst is responsible for financial analysis, program accounting, invoicing, 
financial reporting, forecasting, and account closeout associated with the management of 
the contract. Specific tasks may include: Costing, submission, audit interface, negotiation 
support, certification of costs and financial modeling of proposals, Generation and 
submission of invoices, Verifying and collecting payments, Budgeting, forecasting and 
reviewing contract cost and profit status, Monitoring and reporting contract funding status, 
performing final billing, Analyzing program account issues, Identifying reserve 
requirements/risk exposure. 
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree in Accounting or Finance, or the equivalent experience is required. In 
addition, a minimum one year of directly related experience is required.(PFNE30) 

EN040 
Principal 
Engineer / Sr. 
Manager 

Includes engineering management and highly qualified engineering specialists, providing 
project and program leadership. Includes senior engineers who are specialists in Integrated 
Logistic Support (ILS), systems, electrical, mechanical, test, materiel systems and /or 
software engineering. Also includes senior technical contributor with demonstrated design 
skills, is assigned more difficult technical problems within domain of expertise. Performs 
functional analysis, timeline analysis, detail trade studies, requirements allocation and 
interface definition studies to translate customer requirements into engineering products.  
 
Minimum Education & Minimum/General Experience: 
Bachelors degree or equivalent experience. In addition, a minimum of 12 years of relevant 
experience is required. (PEME38) 

EN041 
Sr. Staff 
Engineer / 
Project Lead 

Individual with ability to lead and to take on technology challenging tasks. Researching, 
developing, designing and testing of systems, electrical components, equipment and 
software, applying principles and techniques of engineering disciplines. Applies the 
appropriate standards, processes, procedures and tools throughout the system 
development life cycle to support generation of technical engineering products. Plans and 
executes significant project tasks or small projects.  
 
Minimum Education & Minimum/General Experience:  
Bachelor’s degree in electrical engineering, a related field, or the equivalent experience is 
required. In addition, a minimum of 10 years of relevant experience is required. (PECE36) 

EN042 
Staff Engineer 
/ Senior 
Engineer 

Individuals with ability to lead and to take on technology challenging tasks. Researching, 
developing, designing and testing of systems, electrical components, equipment and 
software, applying principles and techniques of engineering disciplines. Applies the 
appropriate standards, processes, procedures and tools throughout the system 
development life cycle to support generation of technical engineering products. Plans and 
executes significant project tasks or small projects.  
 
Minimum Education & Minimum/General Experience:  
Bachelor’s degree in electrical engineering, a related technical field, or the equivalent 
experience is required. In addition, a minimum of 5 years of relevant experience is required. 
(PECE34) 



  

 

EN043 Engineer I & II 

Individual technical contributors in one of the engineering disciplines. As a member of a 
team applies appropriate standards, processes, procedures, and tools throughout the 
system development life cycle to support generation of engineering technical products. 
Implements solutions and designs in identified domain of expertise. Moves from subtask 
optimization to project optimization. 
 
Minimum Education & Minimum/General Experience:  
Bachelor’s Degree in Design, Human Sciences, a related field, or equivalent experience is 
required. (PEGE32) 

EN044 
Technical 
Engineering 
Support 

Build and test the equipment being developed within the specific laboratory or perform 
design and processes, product, procedure and documentation Support Integrated Logistic 
Support (ILS). Normally supervised by the design engineer; work may include breadboards, 
engineering models or performing analysis tasks. In R&D programs, may build and/or 
supervise assemblers in the fabrication of prototype units for the customer or perform 
analysis tasks.  
 
Minimum Education & Minimum/General Experience: 
A minimum of High School Diploma or the equivalent is required. In addition, a minimum of 
4 years of directly related experience is required. (PYSN16) 

EN045 Draftsman / 
Design 

Prepares mechanical and electrical drawings to the applicable specifications and standards. 
Provides special skills in mechanical design, assembly layout, and documentation checking.  
 
Minimum Education & Minimum/General Experience:  
Vocational Training in a related technical field or the equivalent experience is required. In 
addition, 1 year of directly related experience is required. (PGDN17) 

EN046 Configuration 
Management 

Creates CM plans for all projects. Defines and performs project tasks using PDM tools. Owns 
project interdependencies, plans and coordinates audits of CM data.  
 
Minimum Education & Minimum/General Experience:  
High School diploma or equivalent is required. (PGGN13) 

EN049 
Administrative 
/ Project 
Support* 

Develops, installs, and monitors business controls that typically include accountability, 
records, budgetary control and monitoring, manpower requirements, performance 
measurements and Earned Value plans. Coordinates the non- engineering activities with 
other departments, as well as with vendors and other Government agencies. Performs a 
variety of other duties such as arranging for the security of classified material. When part of 
the design assurance efforts, they assist in part selection, specification, evaluation, etc., 
including parts data analysis review. Uses electronic data processing techniques to ensure 
absolute and timely response to storage and retrieval of part and product data, including 
the creation of automated wire lists and parts lists. Conducts an established program to 
provide the standardized and coordinated data packages which clearly defines the products 
to the customer. Uses automated office equipment to compose and develop reports and 
other documents. Maintains alphabetical, numerical or subject filing systems. Coordinates 
appointments, travel arrangements, special projects and department activities.  
 
Minimum Education & Minimum/General Experience:  
High School diploma or equivalent is required. (PABN12) 



  

 

EN075 Publication 
Services* 

Provides concept, design and production services for brochures, magazines, exhibits and a 
wide variety of collateral print materials. Additionally, builds models for various functions as 
required, provides in-plant signs, and provides screen printing for a variety of applications. 
Provides complete video programming and production services from concept through final 
editing and distribution. Supplies and supports all presentation mediums from overheads to 
complex electronic presentations. Provides event planning and meeting support for any 
audience size and venue. Provides still photography in all formats. Provides copy 
writing/script writing, editing and research expertise for all visual media productions. 
Provides electronic pre-press and composing services. All services are provided to support 
product marketing, training, engineering, internal/external communications, and other 
departments within Mission Systems. Transform technical knowledge into complex 
documents of many types and formats. Researches, writes, edits, and produces manuals 
and handbooks, either technical or non-technical in nature. Documentation of this type 
ranges from user's handbooks to detailed theory/troubleshooting manuals. Creates 
graphics illustrations from the simple to complex as part of the documents and services 
produced by the department. Provides consultation services regarding writing and 
production of all types of publications, proposals, reports, technical presentations, and 
other similar documents. Supports publication to variety of outputs including print, 
electronic, web, multimedia, and interactive formats.  
 
Minimum Education & Minimum/General Experience:  
High School diploma or equivalent is required. In addition, a minimum of 6 years of related 
experience is required. (PODN20) 

FE041 Principle Field 
Engineer 

Coordinates, performs or supports field assignments including installation, test evaluation, 
systems analysis/modeling/simulation and integration, network communications/security 
and design, extended development and operational use of equipment, software, and 
systems. Manages one or more departmental Training programs or projects. Performs and 
manages training design, analyses and requirements development for training systems, 
simulators and simulations. Performs and manages tasks including installing, modifying, 
testing, calibration, and maintaining equipment, software, and systems in the field. These 
individuals are grade 37 or higher. Premiums may be included based on location and 
duration of assignment: A 10% premium is paid for assignments greater than 30 days in 
Alaska, Hawaii, Germany, Italy, Okinawa Japan, Camp Zama Japan, and The United Kingdom; 
15% premium for assignments greater than 30 days in Korea; 25% premium for one or more 
days in Qatar; 30% premium for one or more days in Kuwait City; 35% for one or more days 
in Kuwait, other than Kuwait City; 55% premium for one or more days in Kosovo, Serbia; 
and 85% premium for one or more days in Afghanistan and Iraq.  
 
Minimum Education & Minimum/General Experience:  
Bachelor’s degree in mechanical engineering, a related technical field or the equivalent 
experience is required. In addition, a minimum of 12 years of relevant experience is 
required. (PYFE36) 



  

 

FE048 Senior Field 
Engineer 

Plans, directs and monitors activities performed on one or more field service projects. 
Develops and presents cost and technical data for proposals. Manages one or more 
departmental Training programs or projects. Promotes development of new 
programs/curriculums and improvements to those already existing. Is responsible for 
equipment /system support of large grouping of fielded systems with detailed knowledge of 
system tactical employment and optimization. These individuals are grades 34 through 36. 
Premiums may be included based on location and duration of assignment: A 10% premium 
is paid for assignments greater than 30 days in Alaska, Hawaii, Germany, Italy, Okinawa 
Japan, Camp Zama Japan, and The United Kingdom; 15% premium for assignments greater 
than 30 days in Korea; 25% premium for one or more days in Qatar; 30% premium for one 
or more days in Kuwait City; 35% for one or more days in Kuwait, other than Kuwait City; 
55% premium for one or more days in Kosovo, Serbia; and 85% premium for one or more 
days in Afghanistan and Iraq.  
 
Minimum Education & Minimum/General Experience:  
Bachelors Degree in a related field or the equivalent experience is required. In addition, a 
minimum of 9 years of directly related experience is required. (PYFE35) 

FE049 Field Engineer 
/ Sr. Trainer 

Establish course content in accordance with customer’s instructional procedures and 
customer specifications and standards. Develop courseware (including but not limited to 
lesson plans, student and instructor guides, student examinations, training aids, etc.) in 
specific subject matter area. Deliver/conduct courses within assigned curriculum. Manages 
departmental Training programs or projects. Performs or supports tasks including installing, 
modifying, testing, calibration, and maintaining equipment, software, and systems in the 
field. These individuals are grade 30 through 33. Premiums may be included based on 
location and duration of assignment: A 10% premium is paid for assignments greater than 
30 days in Alaska, Hawaii, Germany, Italy, Okinawa Japan, Camp Zama Japan, and The 
United Kingdom; 15% premium for assignments greater than 30 days in Korea; 25% 
premium for one or more days in Qatar; 30% premium for one or more days in Kuwait City; 
35% for one or more days in Kuwait, other than Kuwait City; 55% premium for one or more 
days in Kosovo, Serbia; and 85% premium for one or more days in Afghanistan and Iraq.  
 
Minimum Education & Minimum/General Experience:  
Associate Art's Degree in a related field or the equivalent experience is required. In 
addition, a minimum of 5 years of directly related experience is required. (PYTE31) 

FE050 
Manager – 
Field 
Engineering 

Manages, coordinates or oversees field engineering activities, including installation, test 
evaluation, systems integration, extended development and operational use of equipment, 
software, and systems. Manages training, system design, analyses and requirements 
development for training systems, simulators and simulations. Performs budgeting and 
technical performance monitoring for a specified program or system, oversees other field 
supervisors, and leads the interaction with the customer.  
 
Minimum Education & Minimum/General Experience:  
Bachelor’s Degree in engineering, a related technical field or the equivalent experience is 
required. In addition, a minimum of 2 years of related experience is required. (PYDE34) 



  

 

FE147 

Sr. Field 
Representative 
/ Sr. Technical 
Specialist* 

Provide expert and creative solutions to customer problems to ensure customer satisfaction 
and productivity. Support customer and support issues to ensure timely distribution of 
knowledge. Plans, implements, and delivers programs of instruction (P.O.I.) that adhere to 
requirements outlined in the training plan. Contributes to the curriculum revision process, 
including the revision (red-line) of written courses of study. Provide reports such as 
academic training and counseling records on all students enrolled in the course of 
instruction. Assist in administrative duties, which include but are not limited to; Student 
Guide updates, Technical Manual updates, Course Material changes, etc. Make appropriate 
adjustments in the instructional program as required. Proficient in the installation and 
maintenance of both software and hardware associated with the assigned duties of the 
position.  
 
Minimum Education & Minimum/General Experience:  
Vocational Training or the equivalent.  In addition, a minimum of 9 years of related 
experience is required. (PYRN20) 

FE148 
Trainer/ 
Technical 
Specialist* 

Individual with limited supervision is able to deliver a program of instruction either by 
formal conference and / or hands-on- instruction. Familiar with equipment assemblages, 
laboratory training aids, interactive multi-media Training Technologies and other tools and 
devices and able to use such tools and devices to deliver programs of instruction Use 
effective oral and written expression. Recognize learning problems and works with the 
supervisor to address each appropriately. Installs, tests, debugs, maintains, repairs and 
calibrates computers and systems, communication equipment and/or peripherals of 
moderate complexity at customer sites. Address problematic and crisis-level malfunctions in 
order to maintain customer satisfaction and ensure compliance with contract requirements.  
 
Minimum Education & Minimum/General Experience:  
A minimum of High School Diploma or the equivalent is required. In addition, a minimum 1 
year of directly related experience is required. (PYTN15) 

FE149 
Instructor/ 
Admin 
Support* 

Establishes course content in accordance with customer’s instructional procedures and 
customer specifications and standards. Develops courseware (including but not limited to 
lesson plans, student and instructor guides, student examinations, training aids, etc.) in 
specific subject matter area. Conducts make-vs.-buy tradeoffs for instructional materials 
and provides recommendation to managers. Pre- qualify students for prerequisites prior to 
class attendance as applicable. Deliver/conduct courses within assigned curriculum. Interact 
effectively with customers. Provides administrative duties for individual(s) in an 
organization. Uses automated office equipment such as a computer to compose and type 
letters, reports and other materials. Maintains alphabetical, numerical or subject filing 
systems. Assists in the preparation of reports, graphs and presentations, using spreadsheet 
and graphic software. Coordinates appointments, travel arrangements, special projects and 
department activities.  
 
Minimum Education & Minimum/General Experience: Associate's Degree is required and a 
minimum of 5 years of experience. (PYTE31) 



  

 

FE541 
Logistics 
Specialist 
Principal Field 

Logistics Specialist Principal Field personnel functions as the ILS technical expert within the 
ILS organization and provides ILS expertise to multiple projects. They operate at field sites 
away from GDMS facilities. Specific tasks include: leading the ILS review, development and 
modification of procedures and products for projects/programs; providing ILS functional 
area inputs (technical and cost) to proposals and projects; perform as the overall ILS lead on 
process improvement teams and Integrated Product Teams (IPTs); direct workflow to meet 
to meet program and customer delivery requirements; perform Cost Account management 
(CAM) tasks for projecting and controlling budgets; leads ILS requirements negotiations 
with subcontractors and/or suppliers; and collaborates with other IPTs to review system 
requirements for project enhancements or modifications.  
 
Minimum Education & Minimum/General Experience:  
Bachelor’s degree in electrical engineering, a related field, or the equivalent experience is 
required. In addition, a minimum of 9 years of relevant experience is required. (PYSE36) 

FE542 
Logistics 
Specialist Sr. 
Field 

Logistics Specialist Sr Field personnel provides ILS input to project/program plans and 
deliverables and assists in project/program tasks related to specific ILS elements while 
operating in a field environment away from GDMS facilities. Specific tasks include: member 
or ILS element expert on process improvement teams and Integrated Product Teams (IPTs); 
leads review, development and modification of procedures and products for one or more 
ILS elements; participates in developing supplier needs; creates documentation for 
management and program deliverables; and provides expertise and input on one or more 
ILS elements for ILS or other functional area tasks. 
 
 Minimum Education & Minimum/General Experience: 
 Bachelor’s degree in electrical engineering, a related technical field, or the equivalent 
experience is required. In addition, a minimum of 7 years of relevant experience is required. 
(PYSE35) 

FE544 Logistics 
Specialist Field 

Logistics Specialist Field personnel are individual, technical contributors in one or more of 
the ILS elements operating in a field environment away from GDMS facilities. Specific tasks 
include: Providing ILS element input to project or program plans and deliverables; 
accomplish specific tasks in support of a project or program; supports Integrated Product 
Teams (IPTs) and process improvement teams as a team member; reviews modifications for 
supportability with respect to an ILS element; and follows appropriate standards in creating 
input and carrying out tasks.  
 
Minimum Education & Minimum/General Experience:  
Bachelor’s degree in electrical engineering, a related technical field, or the equivalent 
experience is required. In addition, a minimum of 2 years of relevant experience is required 
(PESE33). 

FE545 Logistics Tech 
Field 

Logistics Tech Field personnel performs a variety of administrative and technical tasks in 
support of ILS specialists and managers operating in a field environment away from GDMS 
facilities. Specific tasks include: input and audit data into ILS databases; gathers and 
organizes data for review with logistics specialists; researches and evaluates technical 
material in their specific, narrowly focused competence within defined ILS element; and 
maintains effective technical support of multiple tasks and assignments.  
 
Minimum/General Experience:  
Bachelor's degree is required. (PYSE32) 



  

 

FE546 
Logistics 
Support Sr 
Field 

Logistics Support Sr Field personnel performs field activities associated with service 
delivery, installing, maintaining, integrating, troubleshooting, testing and servicing of a large 
grouping of fielded systems/products at customer sites. They typically have 10 – 13 years of 
experience or the equivalent combination of education and experience. They have a 
comprehensive understanding of technologies associated with supported systems, and the 
application of these technologies within the customer environment, including detailed 
knowledge of system tactical employment configuration. They serve as 
the subject matter expert working with the tactical customer to accomplish initial 
installation, configuration and reconfiguration of all equipment as the site communications 
environment evolves. They perform complex technical evaluation and resolve critical 
technical problems on fielded systems. They work closely with design engineering in 
evaluating product performance and conducting field trials and work with customer 
leadership on the planning and implementation of system customization to meeting specific 
mission requirements. They conduct site and equipment inspections in order to perform 
preventative and corrective maintenance. They recommend design enhancements to 
internal management and engineering. They conduct informal on the job training for other 
field service staff members and customers, and over-the shoulder/refresher training to 
users in the field as required. They document failures and corrective action in accordance 
with proper procedures, and makes technical recommendations based on this collective 
data. Service Delivery personnel are assigned tasks required for order fulfillment and 
equipment activation. They are responsible for activation of equipment service into the 
appropriate network, business, and billing systems. Responsible for the documentation and 
control of leased equipment and equipment in-house for repair/refurbishment. 
 
Minimum Education & Minimum/General Experience:  
Minimum of 25 weeks of military technical training school, along with an additional six 
years of related experience is required. OR, Two years of directly related non-military 
technical trade school or the equivalent experience, along with an additional six years of 
related experience is required. OR, Bachelor’s degree in a technical field or the equivalent 
experience, along with an additional two years of related experience is required. (PYFF68) 



  

 

FE547 
Logistics 
Support III 
Field 

Logistics Support III Field personnel perform field activities associated with installing, 
maintaining, integrating, troubleshooting, testing and servicing of fielded systems/products 
at customer sites. They will have 6-8 years of experience or a Technical Bachelor Degree. 
They are able to diagnoses and repairs mechanical, hardware, software and systems using 
established procedures. They are able to set up and utilize specialized test and diagnostic 
equipment to isolate malfunctions. They may assist engineering in determining and solving 
equipment design problems by setting up special diagnostic test equipment to conduct 
controlled field experiments and gather engineering data. Other duties may include start-
up, cutover and checkout activities on newly installed systems, troubleshoot and diagnose 
system/equipment interface problems during installations, and perform modifications and 
field changes to installed equipment. They will also conducts orientation and training of 
customers in the technical operation and maintenance of equipment as well as over-the-
shoulder/refresher training to users in the field as required. They may support service 
delivery at customer sites such as equipment activation,equipment tracking, delivery of 
equipment and entering equipment into appropriate network, business and billing systems.  
 
Minimum Education & Minimum/General Experience:  
Minimum of 25 weeks of military technical training school, along with an additional two 
years of related experience is required. OR, Two years of directly related non-military 
technical trade school or the equivalent experience, along with an additional two years of 
related experience is required. (PYFF66) 

FE548 Logistics 
Support II Field 

Logistics Support II Field personnel perform field activities associated with installing, 
maintaining, integrating, troubleshooting, testing and servicing of fielded systems/products 
at customer sites. They have minimal experience but have fundamental understanding of 
technologies associated with supported systems and the ability to use test & diagnostic 
equipment such as multimeters and oscilloscopes. They have the ability to diagnoses and 
repair routine malfunctions in mechanical, hardware, software systems using established 
procedures. Other duties include performing equipment/system acceptance testing, 
maintain complete and accurate logs, document all work orders, provide spare part 
inventories and other reports as necessary and service delivery at customer sites. Service 
delivery consists of equipment activation, equipment tracking, delivery of equipment and 
entering equipment into appropriate network, business and billing systems.  
 
Minimum Education & Minimum/General Experience:  
Minimum of 25 weeks of military technical training school, along with an additional year of 
related experience is required. OR, Two years of directly related non-military technical trade 
school or the equivalent experience, along with an additional year of related experience is 
required. (PYFF64) 



  

 

FE549 Logistics 
Support I Field 

Logistics Support I Field personnel use electronic data processing techniques to ensure 
absolute and timely response to storage and retrieval of part and product data, including 
the creation of automated wire lists and parts lists. They conduct an established program to 
provide the standardized and coordinated data packages which clearly defines the products 
to the customer. Uses automated office equipment to compose and develop reports and 
other documents. Maintains alphabetical, numerical or subject filing systems and 
coordinates appointments, travel arrangements, special projects and department activities.  
 
Minimum Education & Minimum/General Experience:  
Vocational training or the equivalent experience is required. In addition, a minimum of one 
year of related experience is required. (PYRN14) 

FE550 
Logistics 
Management 
Sr Field 

Logistics Management Sr Field personnel includes logistics, training, and field service 
management and highly qualified members of the logistics technical staff who operate in 
field sites away from GDC4S facilities. They provide project and program leadership, and 
manage the personnel and resources for groups of logistics, training, customer support 
center and field service personnel. Responsible for logistics projects within a business unit 
or as the logistics project lead on larger projects. They also include senior technical 
contributors with demonstrated full spectrum logistics skills. They may be assigned more 
difficult technical problems within domain of expertise. Performs functional analysis, 
timeline analysis, detail trade studies, requirements allocation and interface definition 
studies to translate customer requirements into engineering products.  
 
Minimum Education & Minimum/General Experience:  
Minimum of a Bachelor's degree in Logistics, Engineering or Management or the equivalent 
experience is required. In addition, a minimum of 8 years ILS, acquisition logistics and 
management experience is required. (PYDE37) 

FE551 
Logistics 
Management 
Field 

Logistics Management Field personnel are logistics project leaders or logistics task leaders 
within a larger project who operate at field sites away from GDC4S facilities. They lead the 
sustainment engineering, training, and field support efforts within the projects they 
support. They participate in requirements definition and review, designing and testing of 
systems, system fielding planning and support and post product deployment support. They 
apply the appropriate standards, processes, procedures and tools throughout the system 
development life cycle to support generation of support engineering products. Logistics 
Managers are frequently Control Account Managers, responsible for budget and schedule 
for their work scope within a project.  
 
Minimum Education & Minimum/General Experience:  
Minimum of a Bachelor's degree in Logistics, Engineering or Management, or the equivalent 
experience is required. In addition, a minimum of 2 years experience in Integrated Logistics 
Support is required. (PYDE34) 



  

 

FE552 
Logistics 
Supervision 
Field 

Logistics Supervision Field personnel can supervise field support personnel at sites where 2 
or more personnel are assigned. Like field support personnel, they have similar skills and 
provide technical support as required. They Interpret and administer policies, processes and 
procedures at their site. They can provide administrative duties for individual(s) in an 
organization. They can develop courseware (including but not limited to lesson plans, 
student and instructor guides, student examinations, training aids, etc.) in specific subject 
matter area. They can prepare reports, graphs and presentations, using spreadsheet and 
graphic software. They perform field activities associated with installing, maintaining, 
integrating, troubleshooting, testing and servicing of multiple fielded systems/products. 
They serve as the subject matter expert working with the tactical customer to accomplish 
initial installation, configuration and reconfiguration of all equipment as the 
communications environment evolves. They implement test plans and procedures in 
accordance with contract requirements for the verification of deliverable system. They can 
represent the company at program and customer reviews. They work with customer 
leadership on the planning and implementation of system customization to meeting specific 
mission requirements. They assist management reviewing maintenance contracts and 
complex system configurations and prepare the field support section of certified proposals. 
They recommend design enhancements to internal management and engineering. They 
conduct technical seminars and training for customer or company personnel, informal on 
the job training for other field service staff members and customers, and over-the 
shoulder/refresher training to users in the field as required.  
 
Minimum Education & Minimum/General Experience:  
Bachelors Degree in a related field or the equivalent experience is required. (PYDE33) 



  

 

FE553 
Logistics 
Support Staff 
Field 

Logistics Support Staff Field personnel performs field activities associated with installing, 
maintaining, integrating, troubleshooting, testing and servicing of a large grouping of 
fielded systems/products at customer sites. They typically have 17 – 22 years of experience 
or the equivalent combination of education and experience. They have a comprehensive 
understanding of technologies associated with supported systems, and the application of 
these technologies within the customer environment, including detailed knowledge of 
system tactical employment configuration. They serve as the subject matter expert working 
with the tactical customer to accomplish initial installation, configuration and 
reconfiguration of all equipment as the site communications environment evolves. They 
perform complex technical evaluation and resolve critical technical problems on fielded 
systems. They work closely with design engineering in evaluating product performance and 
conducting field trials and work with customer leadership on the planning and 
implementation of system customization to meeting specific mission requirements. They 
conduct site and equipment inspections in order to perform preventative and corrective 
maintenance. They recommend design enhancements to internal management and 
engineering. They conduct technical seminars and training for customer or company 
personnel, informal on the job training for other field service staff members and customers, 
and over-the shoulder/refresher training to users in the field as required. They document 
failures and corrective action in accordance with proper procedures, and makes technical 
recommendations based on this collective data. They assist management with review of 
maintenance contracts and complex system configurations and proposals.  
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree in a related field or the equivalent experience is required. In addition, a 
minimum of 9 years of relevant experience is required. (PYFF70) 

IL041 
Logistics 
Specialist 
Principal 

Logistics Specialist Principal personnel function as the ILS technical expert within the ILS 
organization and provides ILS expertise to multiple projects. Specific tasks include: leading 
the ILS review, development and modification of procedures and products for 
projects/programs; providing ILS functional area inputs (technical and cost) to proposals 
and projects; perform as the overall ILS lead on process improvement teams and Integrated 
Product Teams (IPTs); direct technical publication and training material development, direct 
workflow to meet to meet program and customer delivery requirements; perform Cost 
Account management (CAM) tasks for projecting and controlling budgets; leads ILS 
requirements negotiations with subcontractors and/or suppliers; and collaborates with 
other IPTs to review system requirements for project enhancements or modifications. 
 
 Minimum Education & Minimum/General Experience:  
Minimum of a Bachelor's Degree in Logistics, Management or Engineering or equivalent 
experience is required. In addition, a minimum of 9 years directly related experience 
required. (PYSE36) 



  

 

IL042 Logistics 
Specialist Sr 

Logistics Specialist Sr personnel provides ILS input to project/program plans and 
deliverables and assists in project/program tasks related to specific ILS elements. Specific 
tasks include: member or ILS element expert on process improvement teams and Integrated 
Product Teams (IPTs); leads review, development and modification of procedures and 
products for one or more ILS elements; participates in developing supplier needs; creates 
documentation for management and program deliverables; and provides expertise and 
input on one or more ILS elements for ILS or other functional area tasks. Transform 
technical knowledge into complex documents of many types and formats. Provides 
consultation services regarding writing and production of all types of publications, 
proposals, reports, technical presentations, and other similar documents. 
 
Minimum Education & Minimum/General Experience:  
Minimum of a Bachelor's Degree in Logistics, Management or Engineering or equivalent 
experience is required. In addition a minimum of 5 years of directly related experience is 
required. (PYSE34) 

IL044 Logistics 
Specialist 

Logistics Specialist is an individual, technical contributor in one or more of the ILS elements. 
Specific tasks include: Providing ILS element input to project or program plans and 
deliverables; accomplish specific tasks in support of a project or program; supports 
Integrated Product Teams (IPTs) and process improvement teams as a team member; 
reviews modifications for supportability with respect to an ILS element; and follows 
appropriate standards in creating input and carrying out tasks. Researches, writes, edits, 
and produces manuals and handbooks, either technical or non-technical in nature ranging 
from user's handbooks to detailed theory/troubleshooting manuals.   
 
Minimum Education & Minimum/General Experience:  
Minimum of an Associates Degree in Logistics, Management or Engineering or the 
equivalent experience is required.In addition, a minimum 8 years of directly related 
experience is required. (PYSN20) 

IL045 Logistics Tech 

Logistics Techs perform a variety of administrative and technical tasks in support of ILS 
specialists and managers. Specific tasks include: input and audit data into ILS databases; 
gathers and organizes data for review with logistics specialists; researches and evaluates 
technical material in their specific, narrowly focused competence within defined ILS 
element; and maintains effective technical support of multiple tasks and assignments. 
Creates graphics illustrations from the simple to complex as part of the documents and 
services produced by the department.  
 
Minimum Education & Minimum/General Experience: Minimum of High School Diploma or 
the equivalent is required. In addition, a minimum 4 year of directly related experience is 
required. (PYSN16) 



  

 

IL046 Logistics 
Support Sr 

Logistics Support Sr personnel perform activities associated with installing, maintaining, 
integrating, troubleshooting, testing and servicing of systems/products at GDMS sites, 
Material Program Control activities, and Service Delivery. They typically have 10 – 13 years 
of experience or the equivalent combination of education and experience. They have a 
comprehensive understanding of technologies associated with supported systems, and the 
application of these technologies within the customer environment, including detailed 
knowledge of system tactical employment configuration. They work closely with design 
engineering in evaluating product performance and testing and work with customer 
leadership on the planning and implementation of system customization to meeting specific 
mission requirements. They conduct equipment inspections in order to perform 
preventative and corrective maintenance. They recommend design enhancements to 
internal management and engineering. They conduct informal on the job training for other 
field service staff members and customers, and over-the shoulder/refresher training to 
users as required. They document failures and corrective action in accordance with proper 
procedures, and makes technical recommendations based on this collective data. Material 
Program Control activities include managing all materials required for execution of a 
program. Responsibilities include support of the proposal process, contract negotiation, and 
audits; provides supervision of MPC personnel and Material Handlers assigned; acquisition 
of materials for program and provides all necessary liaison to effectively execute program 
requirements. Provides planning, scheduling, expediting, status, and accountability for all 
materials required. Service Delivery personnel are assigned tasks required for order 
fulfillment and equipment activation. They are responsible for activation of equipment 
service into the appropriate network, business, and billing systems. Responsible for the 
documentation and control of leased equipment and equipment in-house for 
repair/refurbishment.  
 
Minimum Education & Minimum/General Experience:  
Minimum of 25 weeks of military technical training school, along with an additional nine 
years of related experience is required. OR, Two years of directly related non-military 
technical trade school or the equivalent experience, along with an additional nine years of 
related experience is required. OR, Bachelor’s degree in a technical field or the equivalent 
experience, along with an additional five years of related experience is required. (PYFF69) 



  

 

IL047 Logistics 
Support III 

Logistics Support III personnel perform activities associated with, service delivery, installing, 
maintaining, integrating, troubleshooting, testing and servicing of systems/products at 
GDMS sites. They will have 6-8 years of experience or a Technical Bachelor Degree. They are 
able to diagnose and repair mechanical, hardware, software and systems using established 
procedures. They are able to set up and utilize specialized test and diagnostic equipment to 
isolate malfunctions. They may assist engineering in determining and solving equipment 
design problems by setting up special diagnostic test equipment to conduct controlled field 
experiments and gather engineering data. Other duties may include start-up, cutover and 
checkout activities on newly installed systems, troubleshoot and diagnose 
system/equipment interface problems during installations, and perform modifications and 
field changes to installed equipment. They conduct orientation and training of customers in 
the technical operation and maintenance of equipment as well as over-the-
shoulder/refresher training to users as required. Service Delivery personnel are assigned 
tasks required for order fulfillment and equipment activation. They are responsible for 
activation of equipment service into the appropriate network, business, and billing systems. 
Responsible for the documentation and control of leased equipment and equipment in-
house for repair/refurbishment.  
 
Minimum Education & Minimum/General Experience:  
Vocational training or the equivalent experience is required. In addition, four years of 
related experience is required. (PYRN17) 

IL048 Logistics 
Support II 

Logistics Support II personnel perform activities associated with installing, maintaining, 
integrating, troubleshooting, testing and servicing of systems/products at GDMS sites. They 
have minimal experience but have fundamental understanding of technologies associated 
with supported systems and the ability to use test & diagnostic equipment such as 
multimeters and oscilloscopes. They have the ability to diagnose and repair routine 
malfunctions in mechanical, hardware, software systems using established procedures. 
Other duties include performing service delivery, equipment/system acceptance testing, 
maintain complete and accurate logs, document all work orders, provide spare part 
inventories and other reports as necessary. Service Delivery personnel are assigned tasks 
required for order fulfillment and equipment activation. They are responsible for activation 
of equipment service into the appropriate network, business, and billing systems. 
Responsible for the documentation and control of leased equipment and equipment in-
house for repair/refurbishment.  
 
Minimum Education & Minimum/General Experience: 
Vocational training or the equivalent experience is required. In addition, two years of 
related experience is required. (PYRN15) 



  

 

IL050 
Logistics 
Management 
Sr 

Senior Logistics Managers include logistics, training, and field service management and 
highly qualified members of the logistics technical staff. They provide project and program 
leadership, and manage the personnel and resources for groups of logistics, training, 
customer support center and field service personnel. Responsible for logistics projects 
within a business unit or as the logistics project lead on larger projects. They also include 
senior technical contributors with demonstrated full spectrum logistics skills, They may be 
assigned more difficult technical problems within domain of expertise. Performs functional 
analysis, timeline analysis, detail trade studies, requirements allocation and interface 
definition studies to translate customer requirements into engineering products.  
 
Minimum Education & Minimum/General Experience:  
Minimum of a Bachelor's degree in Logistics, Engineering or Management or the equivalent 
experience is required. In addition, a minimum of 8 years of experience is required. 
(PYME36) 

IL051 Logistics 
Management 

Logistics Managers are logistics project leaders or logistics task leaders within a larger 
project. They lead the sustainment engineering, training, and field support efforts within 
the projects they support. They participate in requirements definition and review, designing 
and testing of systems, system fielding planning and support and post product deployment 
support. They apply the appropriate standards, processes, procedures and tools throughout 
the system development life cycle to support generation of support engineering products. 
Logistics Managers are frequently Control Account Managers, responsible for budget and 
schedule for their work scope within a project.   
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree in a related field or the equivalent experience is required. In addition, an 
additional 6 years of related experience is required. (PYME35) 

IL053 Logistics 
Support Staff 

Logistics Support Staff personnel perform activities associated with installing, maintaining, 
integrating, troubleshooting, testing and servicing of a large grouping of systems/products 
at GDC4S sites. They typically have 17 – 22 years of experience or the equivalent 
combination of education and experience. They have a comprehensive understanding of 
technologies associated with supported systems, and the application of these technologies 
within the customer environment, including detailed knowledge of system tactical 
employment configuration. They work closely with design engineering in evaluating product 
performance and conducting field trials and work with customer leadership on the planning 
and implementation of system customization to meeting specific mission requirements. 
They conduct equipment inspections in order to perform preventative and corrective 
maintenance. They recommend design enhancements to internal management and 
engineering. They conduct technical seminars and training for customer or company 
personnel, informal on the job training for other field service staff members and customers, 
and over-the shoulder/refresher training to users as required. They document failures and 
corrective action in accordance with proper procedures, and make technical 
recommendations based on this collective data. They assist management with review of 
maintenance contracts and complex system configurations and proposals.  
 
Minimum Education & Minimum/General Experience:  
Bachelor’s degree in a technical field or the equivalent experience, along with an additional 
nine years of related experience is required. (PYFF70) 



  

 

MG031 
Operations/ 
Project 
Leader* 

Provides technical support to production programs in the areas of tooling, fabrication, 
assembly, test, quality, and material problems/issues. Provides the Manufacturing technical 
interface with C4S internal functional areas such as Engineering, QSCO, Central Shops, etc. 
and externally such as Customers, Subcontractors, Suppliers, etc.; establish and set-up 
production area as necessary; prepare and maintain assembly instructions and quality 
product assurance documentation; provides capital equipment justification for 
manufacturing's needs, including the planning, design and installation of mechanized or 
automated equipment.; serves as the Manufacturing Team Member and/or the 
Manufacturing Project Leader, with authority to speak and represent the Manufacturing 
Department Manager on assigned programs; coordinates development of manufacturing 
plans and documents. Provides technical direction and direct supervision for the electrical 
test and reliability functions for all production programs. Determines the need for and 
initiates acquisition of the required facilities, manpower and test equipment. Designs test 
equipment, prepares and/or approves test plans and procedures and may support the 
engineering laboratories during the early phases of the program to ensure smoother 
transition from engineering to production. Evaluates in-plant and in-field reliability levels to 
assure contract compliance and prepares reliability reports and trend analyses as required 
by contract or internal policy/procedure.   
 
Minimum Education & Minimum/General Experience:  
Minimum of a Bachelor's degree in related field or the equivalent experience is required. In 
addition, a minimum of 2 years of directly related experience is required. (PGAE31) 

MG032 
Senior 
Operation 
Manager* 

Manages and oversees performance of major projects or organizations. Performs as leader 
of project teams/organizations. Establishes, implements, and achieves overall 
project/business objectives. Recognized leader in project/organization management. 
Fosters strong inter- organizational and customer relationships. Provides technical support 
to production programs in the areas of tooling, fabrication, assembly, test, quality, and 
material problems/issues. Provides the Manufacturing technical interface with GDMS 
internal functional areas such as Engineering, QSCO, Central Shops, etc. and externally such 
as Customers, Subcontractors, Suppliers, etc.; establish and set-up production area as 
necessary; prepare and maintain assembly instructions and quality product assurance 
documentation; provides capital equipment justification for manufacturing's needs, 
including the planning, design and installation of mechanized or automated equipment.; 
serves as the Manufacturing Team Member and/or the Manufacturing Project Leader, with 
authority to speak and represent the Manufacturing Department Manager on assigned 
programs; coordinates development of manufacturing plans and documents. Provides 
technical direction and direct supervision for the electrical test and reliability functions for 
all production programs. Determines the need for and initiates acquisition of the required 
facilities, manpower and test equipment. Designs test equipment, prepares and/or 
approves test plans and procedures and may support the engineering laboratories during 
the early phases of the program to ensure smoother transition from engineering to 
production. Evaluates in-plant and in-field reliability levels to assure contract compliance 
and prepares reliability reports and trend analyses as required by contract or internal 
policy/procedure.  
 
Minimum Education & Minimum Education & Minimum/General Experience:  
Bachelors Degree in a related field or the equivalent experience is required. In addition, a 
minimum of 7 years of directly related experience is required. (PGAE35) 



  

 

MG033 
Operations 
Test 
Technician* 

Performs electrical bench and environment acceptance testing of subassemblies, 
assemblies, and systems using approved test procedures and properly calibrated test 
equipment; isolates, analyzes, and documents all equipment failures; assists and/or 
prepares test procedures; fabricate and check out test equipment.; performs objective test 
surveillance on specified test functions, which may affect quality; assures 
projects/programs meet their contractual requirements for acceptance testing and that 
effective corrective actions are taken when non-conformance occurs.  
 
Minimum Education & Minimum/General Experience:  
High School degree or the equivalent is required. (PGTN14) 

MG034 

Operations 
Associate and 
Quality 
Inspector* 

Assembles parts, subassemblies, modules, and other materials into deliverable end items. 
Implements manufacturing engineering recommendations for assembly methods, 
procedures, instructions, time standards, and tooling. Performs a wide variety of plastic 
fabrication and processing operations including bonding, laminating, potting, and coating. 
Performs quality assurance inspections. Ensures by visual examination that assembled 
components, sub-assemblies, and systems meet the specified workmanship and 
configuration requirements. Documents discrepancies and provide inputs to quality 
measurement database. The incoming inspection functional areas assures by electrical test, 
mechanical measurement, and/or data review, using appropriate inspection and statistical 
techniques, that parts and material received from suppliers meet the specified quality 
requirements. Provides value-added electrical screening processing such as temperature 
cycling, thermal shock, burn-in, fine and gross leak, centrifuge test, and PROM 
programming. Provides mechanical measurement evaluations on various categories of piece 
parts and assemblies. Provides QA support for GDMS Central Manufacturing areas such as 
the Model Shop, Plastics/Molding, and the Shipping Department.  
 
Minimum Education & Minimum/General Experience:  
Minimum of an Associate's degree in related field or the equivalent experience is required. 
In addition, a minimum of 2 years of directly related experience is required. (PNSN16) 

MG035 
Operations 
Specialists / 
Tech* 

Provides technical assistance and/or process development support to various 
manufacturing personnel on assigned programs/projects. Act as working team leaders for 
various work centers.  
 
Minimum Education & Minimum/General Experience:  
A minimum of High School Diploma or the equivalent is required. (PNCN14) 

MG037 Material 
Handlers* 

Responsible for the movement and control of material on the production floor and packing 
area. Responsibilities include the ordering, tracking, distribution, and control of material 
used in the production process as well as retrieval, kitting, counting, packaging, and 
disbursement of program materials from central stores in accordance with program 
schedules and instructions. Additional duties include the packaging of material for stocking 
of material.  
 
Minimum Education & Minimum/General Experience:  
High School diploma or equivalent is required. (PDGN11) 



  

 

MG038 QA Operations 

Assists in the bidding and estimating of all manufacturing and quality assurance efforts 
required in a proposal as well as assists in customer fact finding, audits, and negotiations as 
necessary. Provides project QA management functions for individual programs from 
proposal phase through operational use. These functions include determining quality 
requirements; preparing program quality plans; disseminating contract quality 
requirements and work instructions; performs customer liaison, program and system 
audits, and other general management tasks where quality assurance expertise is required; 
provides software and systems quality assurance when proposal and contractually required. 
The incoming quality assurance inspection function coordinates Source Inspections at 
supplier facilities and provides supervision of assigned personnel. Also supports the 
incoming inspection of materials. Provides the general management and oversees the 
performance of major projects or organizations.  
 
Minimum Education & Minimum/General Experience:  
High School diploma is required. In addition, a minimum of 3 years of relevant experience is 
required (PQPN19) 

MG039 
Senior QA 
Engineer/ 
Manager 

Manages and oversees QA functions of major projects or organizations. Performs as leader 
of QA project teams/organizations. Establishes, implements, and achieves overall QA 
project/business objectives. Recognized leader in project/organization management. 
Fosters strong inter- organizational and customer relationships.  
 
Minimum Education & Minimum/General Experience:  
High School diploma is required. In addition, a minimum of 5 years of relevant experience is 
required. (PEQE34) 

MG059 Estimating* 

The Quality and Supply Chain Organization utilizes cost and pricing analysis to evaluate 
suppliers cost or pricing data; Responsible for developing and maintaining accurate and 
compliant material cost proposals. Assists with fact-finding, audits, and negotiations.  
 
Minimum Education & Minimum/General Experience:  
Bachelor's degree is required. In addition, a minimum 5 years of directly related experience 
is required. (PUAE33) 

MG062 Inventory 
Control* 

Responsible for maintaining accurate inventory records and providing effective control 
support. Interfaces with project personnel and Finance to maintain accurate pricing. 
Coordinates and reconciles project inventories and residual/salvage activity, provide audit 
support.  
 
Minimum Education & Minimum/General Experience: Bachelor's degree or equivalent is 
required. In addition, a minimum of 6 years of directly related experience is required. 
(PDKE32) 

MG063 
Material 
Program 
Control(MPC)* 

Manages all materials required for execution of program. Responsibilities include support of 
the proposal process, contract negotiation, and audits; provides supervision of MPC 
personnel and Material Handlers assigned; acquisition of materials for program and 
provides all necessary liaison to effectively execute program requirements. Provides 
planning, scheduling, expediting, status, and accountability for all materials required.  
 
Minimum Education & Minimum/General Experience:  
High School diploma is required. In addition, a minimum of 4 years of directly related 
experience is required. (PDKN14) 



  

 

MG068 Model Shop 
and Molding* 

Fabricates precision machined or sheet metal parts, plastic parts, and assemblies from 
engineering sketches or format drawings. Performs conformal coating of assemblies and 
provides selected types of labels specific to a program. Performs a wide variety of 
fabrication and processing operations including bonding, laminating, potting, coating, 
winding, and welding. Facilities involved in these activities include, Plastics Lab, Laser 
Welding, and Paint Facility. Activities involve the fabrication of custom prototypes and 
limited volume production in support of all programs. Provides technical and engineering 
support to R & D & production programs in the areas of design, fabrication, trouble 
shooting, and materials. Provides a technical interface in the areas of plastics, inductive 
devices, cables, painting, welding, and testing. Assists design engineering in achieving an 
optimal design to meet functional performance and design to cost guidelines. Recommends 
and evaluates custom materials for production and R & D programs. May act as a technical 
advisor for programs in interfacing with suppliers and customers. Responsible for the 
development and limited volume production of unique materials and processes. Provides 
molding fabrication labor for production in areas such as Injection Molding, Transfer 
Molding, and Vacuum Forming. Also provides production support for the painting of 
hardware.  
 
Minimum Education & Minimum/General Experience:  
High School diploma or Equivalent and five years of applicable experience is required. 
(PNBN18) 

MG099 Shipping* 

Responsible for the packaging of equipment or material for domestic and international 
shipments. This function includes ordering and managing all packaging material and assist 
with shipment tracking.  
 
Minimum Education & Minimum/General Experience: High School diploma or equivalent is 
required. In addition, a minimum of 4 years of directly related experience is required. 
(PDMN14) 

  



  

 

 

SIN 132-51 PROFESSIONAL SERVICE RATES 
LABOR RATES 

On-Site Rates and Off-Site Rates are identical 
 

*These non-professional labor categories must be incidental to and used solely to support hardware, 
software, and/or professional services, and cannot be purchased separately. 

  STANDARD PRIME 
INTEGRATION VALUE ADDED PRODUCTS 

Labor Category Labor ID 
Number 

Rate 
(Hourly) 

Labor ID 
Number 

Rate 
(Hourly) 

Labor ID 
Number 

Rate 
(Hourly) 

Labor ID 
Number 

Rate 
(Hourly) 

Program Controls* SBM046 $141.90  IBM046 $137.22  VBM046 $149.83  PBM046 $157.84  

Admin/Support* SBM047 $67.56  IBM047 $65.33  VBM047 $71.33  PBM047 $75.15  

Service Delivery SBM064 $77.30  IBM064 $73.12  VBM064 $79.49  PBM064 $91.27  

Customer Liaison 
Specialist* SBM065 $126.31  IBM065 $122.14  VBM065 $133.36  PBM065 $140.49  

Proposal Development 
Center* SBM075 $88.45  IBM075 $83.66  VBM075 $90.95  PBM075 $104.42  

Business Unit Manager* SBM080 $273.77  IBM080 $260.35  VBM080 $286.09  PBM080 $307.82  

Sr. Program Manager* SBM081 $202.90  IBM081 $196.20  VBM081 $214.24  PBM081 $225.69  

Program Manager* SBM082 $138.24  IBM082 $133.07  VBM082 $144.67  PBM082 $153.77  

Program Business 
Analyst* SBM083 $100.97  IBM083 $97.64  VBM083 $106.61  PBM083 $112.31  

Sr. Contract Manager/Sr. 
Staff* SBM084 $180.21  IBM084 $174.26  VBM084 $190.28  PBM084 $200.45  

Contract Manager* SBM085 $98.99  IBM085 $93.63  VBM085 $101.79  PBM085 $116.87  

Sr. Finance Analyst/Sr. 
Finance Manager* SBM087 $170.02  IBM087 $164.41  VBM087 $179.52  PBM087 $189.12  

Finance Analyst* SBM088 $112.32  IBM088 $108.61  VBM088 $118.59  PBM088 $124.93  

Principal Engineer/Sr. 
Manager SEN040 $184.55  IEN040 $175.54  VEN040 $191.12  PEN040 $207.78  

Senior Staff 
Engineer/Project Lead SEN041 $141.98  IE041 $134.70  VEN041 $146.65  PEN041 $161.74  

Staff Engineer/Sr. 
Engineer SEN042 $108.82  IEN042 $103.24  VEN042 $112.40  PEN042 $124.72  

Engineer I and II SEN043 $76.85  IEN043 $72.91  VEN043 $79.38  PEN043 $90.95  

Technical Support SEN044 $82.42  IEN044 $78.19  VEN044 $85.00  PEN044 $96.77  

Draftsmen/Design SEN045 $88.70  IEN045 $84.15  VEN045 $91.62  PEN045 $99.90  



  

 

Configuration 
Management SEN046 $81.44  IEN046 $77.45  VEN046 $85.18  PEN046 $94.84  

Admin/Support* SEN049 $62.53  IEN049 $59.70  VEN049 $66.36  PEN049 $70.40  

Publication Services* SEN075 $83.59  IEN075 $79.61  VEN075 $86.67  PEN075 $94.11  

Principal Field Engineer SFE041 $128.55  IFE041 $123.39  VFE041 $135.73  PFE041 $142.99  

Senior Field Engineer SFE048 $93.77  IFE048 $90.01  VFE048 $98.32  PFE048 $104.31  

Field Engineer/Sr. 
Trainer SFE049 $66.25  IFE049 $63.35  VFE049 $69.09  PFE049 $73.70  

Manager-Field 
Engineering SFE050 $143.68  IFE050 $137.92  VFE050 $150.98  PFE050 $159.83  

Sr. Field 
Representative/Sr. 
Technical Specialist* 

SFE147 $59.54  IFE147 $56.84  VFE147 $62.06  PFE147 $71.12  

Trainer/Technical 
Specialist* SFE148 $42.48  IFE148 $40.78  VFE148 $44.85  PFE148 $47.25  

Instructor/Administrativ
e Support* SFE149 $35.86  IFE149 $34.10  VFE149 $37.26  PFE149 $42.11  

Logistics Specialist 
Principal Field SFE541 $94.66  IFE541 $90.37  VFE541 $98.67  PFE541 $106.80  

Logistics Specialist Sr. 
Field SFE542 $75.01  IFE542 $72.00  VFE542 $79.20  PFE542 $83.44  

Logistics Specialist Field SFE544 $57.24  IFE544 $54.65  VFE544 $59.67  PFE544 $63.73  

Logistics Tech Field SFE545 $46.10  IFE545 $44.02  VFE545 $48.06  PFE545 $51.32  

Logistics Support Sr. 
Field SFE546 $66.99  IFE546 $63.96  VFE546 $69.84  PFE546 $74.79  

Logistics Support III Field SFE547 $49.84  IFE547 $47.59  VFE547 $51.96  PFE547 $56.53  

Logistics Support II Field SFE548 $37.08  IFE548 $35.59  VFE548 $39.15  PFE548 $41.25  

Logistics Support I Field SFE549 $31.68  IFE549 $30.41  VFE549 $33.45  PFE549 $35.24  

Logistics Management 
Sr. Field SFE550 $121.04  IFE550 $116.02  VFE550 $126.68  PFE550 $134.64  

Logistics Management 
Field SFE551 $88.22  IFE551 $84.68  VFE551 $93.15  PFE551 $98.14  

Logistics Supervision 
Field SFE552 $73.46  IFE552 $70.14  VFE552 $76.58  PFE552 $82.87  

Logistics Support Staff 
Field SFE553 $83.05  IFE553 $79.29  VFE553 $86.57  PFE553 $92.59  

Logistics Specialist 
Principal SIL041 $117.34  IIL041 $112.03  VIL041 $122.55  PIL041 $140.43  

Logistics Specialist Sr. SIL042 $94.07  IIL042 $89.81  VIL042 $98.25  PIL042 $111.12  

Logistics Specialist SIL044 $75.97  IIL044 $72.25  VIL044 $79.46  PIL044 $89.20  

Logistics Tech SIL045 $54.58  IIL045 $51.62  VIL045 $56.12  PIL045 $64.44  



  

 

Logistics Support Sr. SIL046 $70.97  IIL046 $67.49  VIL046 $74.23  PIL046 $83.33  

Logistics Support III SIL047 $62.24  IIL047 $59.43  VIL047 $66.06  PIL047 $73.01  

Logistics Support II SIL048 $45.89  IIL048 $43.64  VIL048 $48.00  PIL048 $53.89  

Logistics Management 
Sr. SIL050 $149.65  IIL050 $142.88  VIL050 $156.30  PIL050 $175.88  

Logistics Management SIL051 $109.06  IIL051 $104.13  VIL051 $113.91  PIL051 $128.85  

Logistics Support Staff SIL053 $90.94  IIL053 $86.82  VIL053 $94.98  PIL053 $108.83  

Manufacturing 
Operations* SMG031 $111.64  IMG031 $106.60  VMG031 $116.82  PMG031 $128.77  

Sr. Manufacturing 
Manager/Project Lead* SMG032 $162.26  IMG032 $154.93  VMG032 $171.05  PMG032 $187.15  

Manufacturing Test 
Technician* SMG033 $78.47  IMG033 $74.93  VMG033 $82.51  PMG033 $90.51  

Operations Associate 
and Quality Inspector* SMG034 $55.37  IMG034 $52.87  VMG034 $58.42  PMG034 $63.86  

Manufacturing 
Specialists* SMG035 $71.38  IMG035 $68.15  VMG035 $75.75  PMG035 $82.33  

Material Handlers* SMG037 $56.17  IMG037 $53.64  VMG037 $58.42  PMG037 $66.86  

QA Operations SMG038 $112.54  IMG038 $107.04  VMG038 $117.49  PMG038 $130.60  

Sr. QA 
Engineers/Managers SMG039 $153.36  IMG039 $146.44  VMG039 $159.99  PMG039 $176.89  

Bidding & Estimating* SMG059 $110.99  IMG059 $105.00  VMG059 $114.12  PMG059 $130.99  

Inventory Control* SMG062 $76.29  IMG062 $72.56  VMG062 $79.79  PMG062 $89.55  

Material Program 
Control (MPC)* SMG063 $97.43  IMG063 $92.66  VMG063 $101.47  PMG063 $114.37  

Model Shop and 
Molding* SMG068 $88.33  IMG068 $84.34  VMG068 $91.87  PMG068 $105.24  

Shipping* SMG099 $58.64  IMG099 $56.00  VMG099 $62.23  PMG099 $67.64  

  



  

 

 
 
 
 
 
 

SECTION VIII 
 

STANDARD COMMERCIAL WARRANTY 
  



  

 

Special 
Item 

Number 
Description Warranty Description Point of Contact 

RADIO PRODUCTS 

132-8 Line of Sight (URC) 

Three (3) years for 
Radios; 
One (1) year for all 
other products 
following date of 
shipment 

Name: Laurie Metcalf 
Phone: 480-441-3437 
Fax: 480-441-6692 
Email: Laurie.Metcalf@gd-ms.com 

132-8 Personal Radio 
Communicator (PRC) 

One (1) year following 
date of shipment 

Name: Laurie Metcalf 
Phone: 480-441-3437 
Fax: 480-441-6692 
Email: Laurie.Metcalf@gd-ms.com 

132-8 Air Traffic Control (ATC) 

Three (3) years for 
Radios; One (1) year for 
all other products 
following date of 
shipment 

Name: Laurie Metcalf 
Phone: 480-441-3437 
Fax: 480-441-6692 
Email: Laurie.Metcalf@gd-ms.com 

132-12 Radio Products Repair 
Ninety (90) days 
following completion of 
service and shipment 

Name: Customer Service Organization 
Phone: 480-441-9788 
Fax: 480-441-0006 
Email: Lauren.Besenfelder@gd-
ms.com 

SATELLITE COMMUNICATIONS EQUIPMENT 

132-8 Satellite Communications 
Equipment & Accessories 

One (1) year following 
completion of 
shipment 

Name: Customer Service Organization 
Phone: 877-449-0600 
Fax: 877-449-0599 
Email: Customer.Service@gd-ms.com 

132-12 Satellite Communications 
Equipment Repair 

Ninety (90) days 
following completion of 
service and shipment 

Name: Customer Service Organization 
Phone: 877-449-0600 
Fax: 877-449-0599 
Email: Customer.Service@gd-ms.com 

COMMUNICATIONS PRODUCTS 

132-8 Communications Products One (1) year following 
date of shipment 

Name: Wendy Starita, MS R7222 
Phone: 480-441-3249 
Fax: 480-441-6953 
Email: Wendy.Starita@gd-ms.com 

132-12 Communications Products 
Repair 

Ninety (90) days 
following completion of 
service and shipment 

Name: Customer Service Organization 
Phone: 480-441-6421 
Email: HMS_Returns@gd-ms.com 

SECURE NETWORK DATA PRODUCTS 

132-8 TACLANE-C100 Encryptor-
90 Day 

Ninety (90) days 
following date of 
shipment 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-4546 
Email: Ruth.Placencio@gd-ms.com 



  

 

132-8 TACLANE-C100 Encryptor-1 
yr 

One (1) year following 
date of shipment 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-4546 
Email: Ruth.Placencio@gd-ms.com 

132-8 TACLANE-C100 Encryptor-3 
yr 

Three (3) years 
following date of 
shipment 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-4546 
Email: Ruth.Placencio@gd-ms.com 

132-8 TACLANE-C100 Encryptor-5 
yr 

Five (5) years following 
date of shipment 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-4546 
Email: Ruth.Placencio@gd-ms.com 

132-8 TACLANE-C100 Accessories 
Ninety (90) days 
following date of 
shipment 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-4546 
Email: Ruth.Placencio@gd-ms.com 

132-8 ProtecD@R PC Encryptor 
Three (3) years 
following date of 
shipment 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-4546 
Email: Ruth.Placencio@gd-ms.com 

132-8 ProtecD@R PC Accessories 
Ninety (90) days 
following date of 
shipment 

Name: Ruth Placencio, MS R7222 
Phone: 480-441-4410 
Fax: 480-441-4546 
Email: Ruth.Placencio@gd-ms.com 

132-12 TACLANE-C100 Repair 
Ninety (90) days 
following completion of 
service and shipment 

Name: Customer Service Organization 
Phone: 888-897-3148 / 781-455-2800 
Fax: 781-455-5555 
Email: infosec@gd-ms.com 

132-12 ProtecD@R Repair 
Ninety (90) days 
following completion of 
service and shipment 

Name: Customer Service Organization 
Phone: 888-897-3148 / 781-455-2800 
Fax: 781-455-5555 
Email: infosec@gd-ms.com 

 
 
 


