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Westat’s research, technical, and administrative staff of more than 2,000 is located at our
headquarters in Rockville, Maryland. Depending on the number of active projects at any time, up
to several thousand data collection and processing staff work at Westat's survey processing

facilities, at our Telephone Research Center facilities, and at data collection sites throughout the
Nation. Westat also maintains research offices near our clients in Bethesda, Maryland; Atlanta,
Georgia; Durham, North Carolina; Philadelphia, Pennsylvania; and Houston, Texas. Westat also
has staff in China, Costa Rica, Ethiopia, India, South Africa, and Thailand.
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Westat is an employee-owned research corporation known for the quality of its statistical design, data

collection, and analysis work, and its expertise in communications. For more than 40 years, we have

successfully provided research and consulting services across government program areas, in fields as

diverse as health and biomedicine, education, employment and training, social services, housing, environ-

mental protection, transportation, and military human resources. Within this range of client interests, our

information and technology resources have generated hundreds of unique and innovative solutions and

products to meet our clients’ requirements. With headquarters in the Washington, DC, metropolitan area,

we are conveniently located near our Federal Government clients.

Westat is pleased to offer its computer
software licensing, maintenance, and training
services in addition to its professional infor-
mation technology services through the
General Services Administration (GSA)

IT 70 Schedule.

Westat has licensed computer software for
more than 20 years, and developed and
maintained software for hundreds of projects
for even longer. In addition, we have been the
exclusive distributor for the Blaise® commer-
cial off-the-shelf (COTS) computer-assisted
interview (CAl) software system for Statistics
Netherlands for more than 10 years; our
exclusive distributorship extends to the United
States, Canada, and South America. Blaise is
used widely in Europe and North America by
government statistical agencies, private
research firms, and universities. Westat
maintains, provides up-dates, and provides
training on all versions of Blaise®.

For Information Technology (IT) professional
services, Westat uses a project-oriented
management approach that enables us to
assemble the most appropriate and respon-
sive team and resources for each assign-
ment. Our 450+ IT professionals have
specialized experience in developing and
applying computer systems for the efficient

Westat |
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collection, processing, and delivery of high-
quality data in any format required by clients.
Westat offers the following among its major IT
and data processing capabilities, and areas of
expertise:

®m A wide array of general
programming languages.

® The development of CAl systems.

m  Statistical processing, analysis, and
data management systems.

m Staff with experience in delivering high-
quality data for many types of systems.

m Applications of web-based technologies to
disseminate information, to facilitate
collaboration among project team mem-
bers, and to collect information.

m Extensive computer file and
facility security.
® |n-house focus group and web

usability labs.

This catalog describes the Westat services
available through the IT Schedule 70 mecha-
nism and provides all the necessary details
concerning price and the ordering process.

General information on Westat can be found
on our web site: http://www.westat.com.

I I 1 1 1 1 Catalog and Price List
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1. SIN 132-32
Term Software Licenses

For SIN 132-32, we offer Blaise Commercial
as a product on the GSA Schedule 70. Since
many Blaise users are Federal Government
agencies, provision of these products and
services on the GSA Schedule provides a
convenient way to evaluate and order these
products and associated services.
Descriptions of services and prices for
Blaise Software are shown in Section VII.

Product Description

Blaise is designed primarily for developing
and processing survey data collection com-
puter-assisted interviewing instruments.
Blaise is a powerful and flexible system. It
can be used for many tasks, including com-
puter-assisted telephone interviewing (CATI),
computer-assisted personal interviewing
(CAPI), computer-assisted self-interviewing
(CASI), computer-assisted web interviewing
(CAWI), interactive editing, high-speed data
entry, and data manipulation. It also has
survey management capabilities.

Blaise is especially useful for surveys/
studies that are complicated and lengthy
with many routing conditions, calculations,
and edits. Blaise is also well-suited for
surveys that have hierarchical data struc-
tures, where there is a need to navigate

between the hierarchy levels and to compare

data between them. Blaise handles these
and other routing, screen presentation, and
database issues.

The Blaise language is well-suited for produc-
ing instruments for programs of surveys,
where reuse and standardization are particu-
larly important. Blaise can be integrated with
other Windows® systems with Dynamic Link
Libraries (DLLs) or with the Open Blaise
Architecture (OBA). The latter features an
Application Programmer Interface (API) and
other integration tools.

Blaise has a state-of-the-art coding module
with three methods of coding: hierarchical,
alphabetical, and trigram. These allow inter-
viewers or coders to quickly and easily inspect
coding frames of thousands of lines of
descriptions. The Blaise database is specially
designed to meet the demands of interview-
ing. The dataset is optimized for quick net-
work access for CATI or data editing. Exporting
data to statistical or database packages is
easy with the metadata modules, which can
recast the information from Blaise into the
syntax of other packages. Data can be
exported in quasi-relational data tables or in
rectangular form.

Blaise System Information

Blaise is a full 32-bit program for the Windows
operating system and Internet. The current
release of Blaise has multiuser network
capability under local area network (LAN)
operating systems. The specific modules in
Blaise are the following:
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® The Data Entry Program is used for inter-
viewing, data editing, and forms-based data
entry.

® The CATI Call Management System and
Call Scheduler support time zones, groups
of interviewers, time slices, and user-
defined strategies.

® Delta is an advanced questionnaire docu-
mentation tool that reads the Blaise data
model meta information file and displays
the questionnaire in the format of a Tree
View. Item detail is available in either a
textual format or a flow diagram.

= Internet Server Manager communicates
with the server or servers to server groups,
loads and unloads Internet applications on
the server, and monitors server activity.

= Internet Workshop is used to set the
appropriate XSL style sheet, the Blaise
menu file, various layout elements for
groupings of questions, and server
parameters.

® BtEmula is a CATI emulation facility for
load testing on LANSs.

® Manipula is a batch system used to
import, export, and recode data. It can be
used to generate reports, manipulate data,
manage data, and much more.

® Cameleon is a metadata system and
language that can recast Blaise data
descriptions into one for SAS, SPSS, or
other statistical packages or database
languages.

® The Structure Browser allows a view of the
structure and hierarchy of your instrument.

Westat
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® The Database Browser viewer allows a
view of the values of selected fields in a
Blaise database.

® Hospital is a data integrity module that can
check the integrity of the data set and
rebuild it if necessary.

Thorough documentation is available for
licensees. The desktop components of Blaise
software have been tested to verify compli-
ance with the Federal Desktop Core
Configuration (FDCC). An International Blaise
User’s Group publishes a newsletter and
posts those newsletters on its web site. There
is also a User’s Conference every 18 months.
For more information on Blaise capabilities,
uses, and characteristics, please visit the web
site, www.westat.com, and select Statistical
Software, Blaise.

Blaise Licensing is designed for those with
ongoing CAIl work. Evaluation licenses are
offered for limited use and limited term
testing purposes to enable organizations to
explore the capabilities of Blaise. Discussed
under SIN 132-50, Training, Westat offers and
supports training courses at a number of
levels for licensees/users.

Licensing and ordering are discussed in detail
in Section VIl of this catalog and in the Blaise
material presented on the web site,
www.westat.com, as referenced above.

Catalog and Price List
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2.SIN 132-34
Maintenance of Software

Maintenance and support of the Blaise
software and a 60-day warranty are included
in the cost of the licensing fee. There is no
additional cost for software maintenance.

3. SIN 132-50

Training

Westat offers a wide range of Blaise training
courses described below. The courses are
offered at Westat or under arranged condi-
tions at the client’s site. Pricing for the
courses is available in Section VIl of this
catalog or found on the web site,
www.westat.com, as referenced above.

Course |: Basic Blaise Training

The Basic Blaise Training is a 3-day course
that gives new Blaise developers the informa-
tion they need to produce data collection
instruments and to run them in a production
environment. The course is relevant for those
working with CATI, CAPI, and CASI.

Westat has a team of trainers who have years
of experience using and teaching Blaise® in
the United States and around the world. The
course combines lecture and demonstration
with practical, hands-on exercises that stu-
dents work through at their own pace. Though
programming experience is not required,
students should be familiar with using com-
puters and Windows.

Basic Blaise Training covers the following
topics:

® Qverview of the Blaise system;

® Qverview of Blaise instrument
development;

Catalog and Price List
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® |ntroduction to Blaise data models:
data fields, execution rules, consistency
checks, and creating new data types;

= Further programming in Blaise: blocks,
procedures, tables, and primary and sec-
ondary keys;

® Developing instruments in a team environ-
ment: project-defined common blocks,
standard type definitions, and development
and testing of individual modules;

® |ntroduction to advanced programming
in Blaise: using external data mod-
els, coding for key word searches, and
lookup schemes;

® |ntroduction to the system tool Manipula;

= More advanced work with Manipula:
initializing data files, selecting subsets
of the data, linking multiple input data
files, and writing reports;

® Working with Blaise metadata using the
system tool Cameleon; and

m Blaise’s CATI management system.

Students may also introduce topics from their
own work environment for discussion.

Course lI: Blaise Basic CATI Training

This is a 3-day course on Blaise CATI call
scheduling, call management, and the devel-
opment and use of specialized CATI compo-
nents. It covers the handling of various dial
results, appointments, delivery priorities,
quotas, time zones, and time slices. Also
covered are basic datamodel methods and
administrative support programming.

Westat
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The course is suitable for Blaise developers
or Blaise support programmers. It combines
lecture and demonstration with practical,
hands-on exercises that students work
through at their own pace. It is designed to
complement the Blaise CATI Guide. Topics
include the following:

® Troubleshooting using standard tools;

® Programming the Data Entry Program (DEP)
to support CATI;

® DEP configuration;

® Qverview of customized support
programming;

®  Administrative database snapshots;
® History and Daybatch viewers;

®  Appointment-related issues; and

= Utilities.

Course lll: Blaise Internet Services
(Blaise IS) Training

This is a 3-day course on the tools, tech-
niques, and processes required to implement
web survey instruments. Some background or
experience in the Blaise system is preferred
to reap the full benefits of the training.
However, those with little or no Blaise experi-
ence can gain a valuable understanding of the
elements, approaches, and capabilities of
Blaise for their web survey instrument needs.
The course combines lecture and demonstra-
tion with practical, hands-on exercises that
students work through at their own pace.
Topics covered include the following:

m Creating an interview specification
and layout, Active Server Pages, and
style sheets;

® Developing a web survey instrument; and

Westat
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® Customizing the user interface with the
Mode Library Editor and style sheets.

Course IV: Maniplus Training

The Maniplus Training course is a 2-day
course that provides an introduction to using
Maniplus, the Blaise component that extends
Blaise’s survey management capabilities. With
Maniplus, you can develop laptop manage-
ment systems, access Blaise data files
without running the Data Entry Program, and
perform complex data manipulations.

Topics covered in the course are as follows:
® Qverview and introduction to
using Maniplus;

®m Creating and using menus and dialog
boxes in a Maniplus setup;

® Running other programs from Maniplus;
®m  Customizing Maniplus applications; and
®  Multiuser and network issues.

The detailed course descriptions

can be reviewed on the web site,
www.westat.com/statisticalsoftware/blaise;
select training, and scroll down to the course
of interest.

Catalog and Price List
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4. SIN 132-51
Information Technology
Professional Services

The range of services Westat offers on the
GSA schedule includes systems analysis and
development, systems design and integration,
systems and application programming, and
data conversion and maintenance of all
software developed for projects. The price list
by labor category and labor category descrip-
tions is in Section VIl of this catalog.

Systems Analysis and Development

Our systems analysis and design services
focus on client requirements, the operational
environment, and the IT technology available
to capture, transmit, and receive and review
the information with required format and
structure. The analysis and development
provide the basis for meeting appropriate
documentation, security, confidentiality, and
privacy requirements. Our expertise in the
systems analysis and design areas allows us
to design into the systems COTS as well as
proprietary software to optimize the database
design with proper interfaces and data struc-
tures from point of data entry, to data review,
and final files and analyses, in a cost-efficient
manner. For example, our experience with the
National Health and Nutrition Examination
Survey has proven cost and program efficien-
cies in reducing the time from collection to
the time of analysis by many months.
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Included in our project experience are sys-
tems involving:

®  Multisite data collection systems;

® Coordinating center and data warehousing
systems;

m Web site data collection systems;

® Management and cost tracking systems for
centralized and decentralized studies; and

m  Statistical and analytic systems.

Design and Integration

The systems referred to under Systems
Analysis and Development generally involve
multiple platforms, languages, and operating
systems. Using COTS and proprietary tools
and methods, we design systems that pro-
duce well-documented information products
that meet or exceed user requirements. The
user products in our experience base include
well documented analytic, management, or
cost files; summary files of results; and web
accessible files. The users of these files
range from researchers, to project managers,
to the general public. The media through
which the information products are accessible
include high-capacity data tapes, web-accessi-
ble files, CD-ROM and DVD media, and secure
LAN-WAN access.

Westat



Programming

Westat offers its clients the capabilities of
more than 450 programmers and program-
ming services that span requirements from
web technologies to analytic tools. We provide
clients with experienced staff working in a
wide array of programming languages, ranging
from developer languages to database lan-
guages and web-based languages, including
C, C++, Java, XML, HTML, and Visual Basic
under .NET and JZEE frameworks. We are
skilled in configuring a variety of commercial
off-the-shelf products, including Oracle, SQL
Server, ColdFusion, and Blaise, as well as SAS
and SPSS. Quality assurance and manage-
ment practices govern our development
process with an emphasis on testing and
change control. We offer programming and
programming maintenance services to assist
our clients in the following areas:

= Development of CAl systems and their
integration with other elements of the
survey process. Our applications use
Westat’s proprietary Cheshire system or
Blaise/WVS, our proprietary extension
of the Blaise COTS CAl software sys-
tem from Statistics Netherlands. Other
COTS CAI systems are also used where
appropriate in providing best-of-breed
capabilities for our clients. See a descrip-
tion of Blaise under SIN 132-32. Westat
provides exclusive licensing under SIN
132-32, training under SIN 132-50, and
product support for Blaise throughout the
United States and Canada as described at
www.westat.com/Blaise and discussed
under SIN 132-32 and 132-50.

Westat
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m Statistical processing and data manage-
ment systems. We offer extraordinary
expertise and experience in using statisti-
cal software such as SAS, SPSS, Oracle,
and MS Access. Oracle provides a powerful
database platform for many of our largest
and most complex surveys, especially
those involving longitudinal data collection
and delivery. Oracle Clinical is used to
meet the rigorous documentation and
validation requirements of clinical trials.

= Data preparation and management. We
have specialists with strong experience in
delivering high-quality data for many types
of surveys. Our capabilities include a
scanning and data capture facility (with
verification); image repositories of scanned
documents; our proprietary COED data
editing, delivery, and documentation sys-
tem; and electronic codebook systems and
web-based metadata systems adaptable to
survey requirements. Our data preparation
staff offer specialized expertise in many
types of coding, including occupational,
medical, and nutrition coding schemes.

m  Statistical methods. Our staff have extraor-
dinary experience in such areas as imputa-
tion for missing data, weighting, estimation,
and for special applications, compression
of data files to protect respondent identity.
WesVar is statistical software that Westat
uses and licenses as a COTS product to
data users and statisticians internationally.
Information on the program can be found
at www.westat.com/wesvar; it is available
to licensed users free of charge.
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® Project-specific client-specified
applications. Our staff are experienced in
developing custom applications to meet
requirements dictated by study-specific
environments, the data capture require-
ments and the technology available to
capture or develop the information neces-
sary and provide for its secure and confi-
dential transmittal, review and quality
control processes, and establishing com-
plete and user friendly documentation for
clients and other users. These activities
may require different platforms (microcom-
puters, mainframes, telephones, web sites,
laboratory equipment, etc.), architectures,
and programming languages for data
capture and manipulation. These operate
on a host of interfaces that link sources,
COTS, and data in the overall application
and system. They use a number of data
transformations and manipulations to
convert or transmit the information in
appropriate form for use from distributed
sources to centralized ones or vice-versa.
We have experience in designing and
programming all aspects of such systems,
including building unique data editing and
validation systems to support quality
assurance and control in operations.

= QOther information technology services.
With the expertise identified above, we
also offer general consulting services in
web site evaluation, programming and
reprogramming existing systems, and
general consulting using IT methodologies
as part of program evaluation and pro-
gram management.

Catalog and Price List
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Web Evaluation and Design

Westat offers a cohesive, research-based set
of web evaluation and design services to help
clients understand the impact of their web
sites and to answer important questions for
their organizations: Who is using the web
site? What are they looking for? Did they find
it? What factors influence the user experi-
ence? Where are the design flaws in the web
site? How can they be corrected? What
messages do users take away from the

web site?

Westat's services integrate audience-centered
communication research with user-centered
usability testing. Our services that aid web
site evaluation design include the following.

= Audience analysis. Information about the
users is drawn from server log analysis;
public inquiry analysis; stakeholder inter-
views; focus groups; surveys implemented
as a web-enabled form; audience segmen-
tation; and contextual inquiry, in which
observation of user behavior in real-world
settings supports system design.

= Analysis of information assets. Taking
stock of a web site’s content can be a
daunting task, especially when the site is
large. How applicable is the content of an
organization’s web site to the changing
goals of users and the organization? How
can the content be changed to attract and
retain important audiences? Answers to
these questions have an important impact
on the design and programming of the
web sites.

Westat
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®  Usability evaluation. Research shows that

users leave a site very quickly if they do
not find what they are looking for. How can
a web site be made easier to use? What
will motivate users to return?

Strategic planning. Large web sites often
lack a truly coordinated long-range plan for
growth. How can a web site’s development
be harmonized with evolving goals, expand-
ing content, and advancing technologies?

Accessible web site design. As the web
becomes a mainstay in government and
commerce, web sites must be acces-
sible to all possible visitors. What modi-
fications are necessary to make a web
site compliant with the Americans with
Disabilities Act? How can content be made
accessible to visitors across all levels of
English proficiency?

Westat’s Usability Testing Facility provides
a unique perspective on how users interact
with a web site. This modern facility is used
for conducting in-depth, one-on-one inter-
views; cognitive testing of survey instru-
ments; and usability studies of web sites,
software applications, and other projects
where the user interface is a critical issue.

Westat’s usability testing facility is
designed to support:

B Unobtrusive observation of user behav-
ior via one-way glass and multicamera
video monitoring;

Information Technology Equipment, Software and Services | IT 70

®  Robotic control of pan, tilt, zoom, focus,
and preset positions for each of the
digital video cameras;

®m  Digijtal video recording from both the
high-resolution digital cameras and the
high-resolution computer-to-video scan
converter;

®  Video switching and integration using
a 4 X 4 video recorder switcher and
picture-in-picture (PIP) display;

®m  Event recording using a sophisticated
suite of behavioral coding software;

®  Remote usability testing through syn-
chronized network applications and
video conferencing capabilities; and

®m  Full analytic capabilities by exporting
data from the laboratory for use with
statistical analysis software.

Other IT consulting services. Some proj-
ects related to IT professional services
may not fit neatly into one of the specifi-
cally identified categories detailed above.
Our project oriented teams have expertise
and experience covering myriad systems
designs, implementation, and long-term
management projects using IT solutions to
achieve project and organization goals and
objectives. Our team of IT specialists con-
sults with clients to understand and meet
their needs in the most cost-effective way.

Catalog and Price List
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Special Notice To Agencies: Small Business Participation

The Small Business Administration (SBA)
strongly supports the participation of small
business concerns in the Federal Acquisition
Service. To enhance Small Business
Participation, SBA policy allows agencies to
include in their procurement base and goals
the dollar value of orders expected to be
placed against the Federal Supply Schedules,
and to report accomplishments against
these goals.

For orders exceeding the micropurchase
threshold, FAR 8.404 requires agencies to
consider the catalogs/price lists of at least
three schedule contractors or consider rea-
sonably available information by using the
GSA Advantage! on-line shopping service
(www.fss.gsa.gov). The catalogs/price lists,
GSA Advantage!, and the Federal Acquisition
Service Home Page (www.fss.gsa.gov) contain
information on a broad array of products and
services offered by small business concerns.

This information should be used as a tool

to assist ordering activities in meeting or
exceeding established small business goals.
It also should be used as a tool to assist in
including small, small disadvantaged, and
women-owned small businesses among those
considered when selecting price lists for a
best value determination.

For orders exceeding the micropurchase
threshold, customers are to give preference
to small business concerns when two or more
items at the same delivered price will satisfy
their requirement.

1. Geographic Scope of Contract

Domestic delivery is delivery within the

48 contiguous states; Alaska; Hawaii;
Puerto Rico; Washington, DC; and U.S.
Territories. Domestic delivery also includes
a port or consolidation point, within the
aforementioned areas, for orders received
from overseas activities.

Overseas delivery is delivery to points outside
of the 48 contiguous states; Washington,

DC; Alaska; Hawaii; Puerto Rico; and

U.S. Territories.

Offerors are requested to check one of the
following boxes:

[ x] The Geographic Scope of Contract
will be domestic and overseas
delivery.

[ 1 The Geographic Scope of Contract
will be overseas delivery only.

[ 1 The Geographic Scope of Contract
will be domestic delivery only.
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2. Contractor’s Ordering Address
and Payment Information

® Ordering Address:
Westat
1600 Research Boulevard
Rockville, MD 20850-3129
301-251-8235

= Payment Address:
Westat
P 0. Box 1004
Rockville, MD 20850-3129
301-251-8243

Contractors are required to accept credit
cards for payments equal to or less than the
micropurchase threshold for oral or writ-

ten delivery orders. Credit cards will not be
acceptable for payment above the micropur-
chase threshold. In addition, bank account
information for wire transfer payments will be
shown on the invoice.

The following telephone number can be used
by ordering activities staff to obtain technical
and/or ordering assistance: 301-251-8235

3. Liability for Injury or Damage

The Contractor shall not be liable for any injury
to ordering activity personnel or damage to
ordering activity property arising from the use
of equipment maintained by the Contractor,
unless such injury or damage is due to the
fault or negligence of the Contractor.

Westat
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4. Statistical Data for Government
Ordering Office Completion of
Standard Form 279

Block 9: G. Order/Modification Under
Federal Schedule

Block 16: Data Universal Numbering System
(DUNS) Number: 049508120

Block 30: Type of Contractor—C. Large
business

Block 31: Woman-Owned Small Business—No

Block 36: Contractor’s Taxpayer Identification
Number (TIN): 52-1159345

4a. CAGE Code: None

4b. The Contractor has registered
with the Central Contractor
Registration Database

5. FOB Destination
6. Delivery Schedule

A. Time of delivery. As negotiated for each
project if in excess of 30 days. Urgent
requirements: as agreed upon with the
ordering agency.

Catalog and Price List
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B. Urgent requirements. When the Federal
Supply Schedule contract delivery period
does not meet the bona fide urgent deliv-
ery requirements of an ordering activity,
ordering activities staff are encouraged,
if time permits, to contact the Contractor
for the purpose of obtaining accelerated
delivery. The Contractor shall reply to the
inquiry within 3 workdays after receipt.
(Telephonic replies shall be confirmed by
Westat in writing.) If the Contractor offers
an accelerated delivery time accept-
able to the ordering activity, any order(s)
placed pursuant to the agreed upon
accelerated delivery time frame shall
be delivered within this shorter delivery
time and in accordance with all other
terms and conditions of the contract.
Prices remain as negotiated with the
ordering agency.

Catalog and Price List
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7. Discounts

For projects in excess of the Maximum Order,
discounts are negotiated relevant to the
project. Discounts are for Federal Government
clients only.

Labor Rates: A 2% discount off
all labor category prices

Packaged Training: A 5% discount
off packaged courses

Software: A 75% discount is
included in the list price

Nonlabor Items: None

Prompt Payment: None

Quantity: None

Dollar Volume: None

Government Educational Institutions: None
Discount for use of Government Commercial

Credit Card: None

Other: None

8.Trade Agreements Act of 1979,
as Amended

All items are U.S. made end products except
for Blaise, which is a product of Statistics
Netherlands. The Netherlands is a designated
country as defined in the Trade Agreements
Act of 1979, as amended.

9. Statement Concerning Availability
of Export Packing

Not applicable.
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10. Small Requirements

The minimum dollar value of orders to be
issued is $100.

11. Maximum Order

a. The Maximum Order value for the
following Special Item Numbers (SINs)
is $500,000:

Special Item Number 132-50-Training
Courses
Special Item Number 132-51 —Informa-

tion Technology (IT) Professional Ser-
vices

b. The Maximum Order value for the
following Special Item Numbers (SINs)
is $25,000:

Special Item Number 132-32-
Term Software Licenses

12. Ordering Procedures for Federal

Supply Schedule Contracts

Ordering activities shall use the ordering
procedures of Federal Acquisition Regulation
(FAR) 8.405 when placing an order or estab-
lishing a blanket purchase agreement (BPA)
for supplies or services. These procedures
apply to all schedules.
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In accordance with FAR 8.404:

Orders placed pursuant to a Multiple Award
Schedule (MAS), using the procedures in FAR
8.404, are considered to be issued pursu-
ant to full and open competition. Therefore,
when placing orders under Federal Supply
Schedules, ordering offices need not seek
further competition, synopsize the require-
ment, make a separate determination of fair
and reasonable pricing, or consider small
business setasides in accordance with sub-
part 19.5. The GSA has already determined
the prices of items under schedule contracts
to be fair and reasonable. By placing an order
against a schedule using the procedures out-
lined below, the ordering office has concluded
that the order represents the best value and
results in the lowest overall cost alternative
(considering price, special features, adminis-
trative costs, etc.) to meet the Government’s
needs.

a. Orders placed at or below the micropur-
chase threshold. Ordering offices can
place orders at or below the micropur-
chase threshold with any Federal Supply
Schedule Contractor.

b. Orders exceeding the micropurchase
threshold but not exceeding the maxi-
mum order threshold. Orders should
be placed with the Schedule Contractor
that can provide the supply or service
that represents the best value. Before
placing an order, ordering offices should
consider reasonably available informa-
tion about the supply or service offered
under MAS contracts by using the GSA
Advantage! on-line shopping service, or
by reviewing the catalogs/pricelists of
at least three schedule contractors and
selecting the delivery and other options
available under the schedule that meet
the agency’s needs.

Catalog and Price List

15



Catalog and Price List

In selecting the supply or service rep-
resenting the best value, the ordering
office may consider the following:

(1) Special features of the supply or
service that are required in effec-
tive program performance and that
are not provided by a comparable
supply or service;

(2) Probable life of the item selected
as compared with that of a compa-
rable item;

(3) Warranty considerations;
(4) Maintenance availability; and

(5) Past performance.

Orders exceeding the maximum order
threshold. Each schedule contract has
an established maximum order thresh-
old. This threshold represents the point
where it is advantageous for the order-
ing office to seek a price reduction. In
addition to following the procedures in
paragraph b, above, and before placing
an order that exceeds the maximum
order threshold, ordering offices shall:

(1) Review additional Schedule Con-
tractors’ catalogs/pricelists or use
the GSA Advantage! on-line shop-
ping service;

(2) Based on the initial evaluation,
generally seek price reductions
from the schedule contractor(s)
appearing to provide the best value
(considering price and other fac-
tors); and

(3) After price reductions have been
sought, place the order with the
schedule contractor that provides
the best value and results in the
lowest overall cost alternative. If
further price reductions are not of-
fered, an order may still be placed,
if the ordering office determines
that it is appropriate.

NOTE: For orders exceeding the maxi-
mum order threshold, the Contractor may:

(1) Offer a new lower price for this
requirement (the Price Reductions
clause is not applicable to orders
placed over the maximum order in
FAR 52.216-19 Order Limitations);

(2) Offer the lowest price available
under the contract; or

(3) Decline the order (orders must be
returned in accordance with FAR
52.216-19).

Blanket purchase agreements. The
establishment of Federal Supply Sched-
ule BPAs is permitted when following the
ordering procedures in FAR 8.404. All
schedule contracts contain BPA provi-
sions. Ordering offices may use BPAs to
establish accounts with contractors to
fill recurring requirements. BPAs should
address the frequency of ordering and
invoicing, discounts, and delivery loca-
tions and times.

Information Technology Equipment, Software and Services | IT 70 Westat



e. Price reductions. In addition to the
circumstances outlined in paragraph c,
above, there may be instances when
ordering offices will find it advantageous
to request a price reduction. For
example, when the ordering office finds
a schedule supply or service elsewhere
at a lower price or when a BPA is being
established to fill recurring requirements,
requesting a price reduction could be
advantageous. The potential volume
of orders under these agreements,
regardless of the size of the individual
order, may offer the ordering office the
opportunity to secure greater discounts.
Schedule contractors are not required
to pass on to all schedule users a price
reduction extended only to an individual
agency for a specific order.

f. Small business. For orders exceeding
the micropurchase threshold, ordering of-
fices should give preference to the items
of small business concerns when two or
more items at the same delivered price
will satisfy the requirement.

g. Documentation. Orders should be docu-
mented, at a minimum, by identifying
the contractor from which the item was
purchased, the item purchased, and the
amount paid. If an agency requirement in
excess of the micropurchase threshold
is defined so as to require a particular
brand name, product, or feature of a
product peculiar to one manufacturer,
thereby precluding consideration of a
product manufactured by another com-
pany, the ordering office shall include an
explanation in the file as to why the par-
ticular brand name, product, or feature is
essential to satisfy the agency’s needs.

Westat
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13. Federal Information Technology/
Telecommunication Standards
Requirements

Ordering activities acquiring products from this
Schedule must comply with the provisions of
the Federal Standards Program, as appropri-
ate (reference: National Institute of Standards
and Technology (NIST) Federal Standards
Index). Inquiries to determine whether specific
products listed herein comply with Federal
Information Processing Standards (FIPS) or
Federal Telecommunication Standards (FED-
STDS), which are cited by ordering activi-

ties, shall be responded to promptly by the
contractor.

13.1 Federal Information
Processing Standards Publications

Information Technology products under this
Schedule that do not conform to Federal
Information Processing Standards should
not be acquired unless a waiver has been
granted in accordance with the applicable
“FIPS Publication.” FIPS PUBS are issued by
the U.S. Department of Commerce, National
Institute of Standards and Technology,
pursuant to the National Security Act.
Information concerning their availability and
applicability should be obtained from the
National Technical Information Service (NTIS),
5285 Port Royal Road, Springfield, Virginia
22161. FIPS PUBS include voluntary stan-
dards when these are adopted for Federal
use. Individual orders for FIPS PUBS should
be referred to the NTIS Sales Office, and
orders for subscription service should be
referred to the NTIS Subscription Officer, both
at the above address, or telephone number
(703) 487-4650.
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13.2 Federal Telecommunication
Standards

Telecommunication products under this
Schedule that do not conform to FED-STDS
should not be acquired unless a waiver has
been granted in accordance with the appli-
cable FED-STD. Federal Telecommunication
Standards are issued by the U.S. Department
of Commerce, National Institute of Standards
and Technology, pursuant to the National
Security Act. Ordering information and infor-
mation concerning the availability of FED-
STDS should be obtained from the GSA,
Federal Acquisition Service, Specification
Section, 470 East L'Enfant Plaza, Suite
8100, SW, Washington, DC 20407, telephone
number 202-619-8925. Please include a
self-addressed mailing label when request-
ing information by mail. Information con-
cerning their applicability can be obtained

by writing or calling the U.S. Department of
Commerce, National Institute of Standards
and Technology, Gaithersburg, MD 20899,
telephone number 301-975-2833.

14. Contractor Tasks/Special
Requirements (C-FSS-370)
(NOV 2001)

a. Security clearances. The contractor
may be required to possess or obtain
varying levels of security clearances in
the performance of orders issued under
this contract. All costs associated with
obtaining/possessing such security
clearances should be factored into
the price offered under the Multiple
Award Schedule.
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Travel. The contractor may be required
to travel in performance of orders issued
under this contract. Allowable travel and
per diem charges are governed by Pub.L.
99-234 and FAR Part 31, and are reim-
bursable by the ordering agency or can
be priced as a fixed price item on orders
placed under the Multiple Award Sched-
ule. The Industrial Funding Fee does NOT
apply to travel and per diem charges.

NOTE: Refer to FAR Part 31.205-46
Travel Costs, for allowable costs that per-
tain to official company business travel
in regard to this contract.

Certifications, licenses, and
accreditations. As a commercial
practice, the Contractor may be
required to obtain/possess any
variety of certifications, licenses, and
accreditations for specific FSC/service
code classifications offered. All costs
associated with obtaining/possessing
such certifications, licenses, and
accreditations are factored into the
price offered under the Multiple Award
Schedule program.

Insurance. As a commercial practice, the
contractor may be required to obtain/
possess insurance coverage for specific
FSC/service code classifications offered.
All costs associated with obtaining/
possessing such insurance are factored
into the price offered under the Multiple
Award Schedule program.

Personnel. The contractor may be
required to provide key personnel,
resumes, or skill category descriptions in
the performance of orders issued under
this contract. Ordering activities may
require agency approval of additions or
replacements to key personnel.
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f. Organizational conflicts of interest.
Where there may be an organizational
conflict of interest as determined by the
ordering agency, the contractor’s partici-
pation in such an order may be restricted
in accordance with FAR Part 9.5.

g. Documentation/Standards. The contrac-
tor may be requested to provide products
or services in accordance with rules,
regulations, OMB orders, standards,
and documentation as specified by the
agency'’s order.

h. Data/Deliverable requirements. Any
required data/deliverables at the
ordering level will be as specified or
negotiated in the agency’s order.

i. Government-furnished property.
As specified by the agency’s order,
the Government may provide property,
equipment, materials, or resources
as necessary.

j- Availability of funds. Many Government
agencies’ operating funds are
appropriated for a specific fiscal year.
Funds may not be currently available for
any orders placed under the contract
or any option year. The Government’s
obligation on orders placed under
this contract is contingent upon the
availability of appropriated funds from
which payment for ordering purposes
can be made. No legal liability on the
part of the Government for any payment
may arise until funds are available to the
ordering Contracting Officer.
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15. Contract Administration for
Ordering Activities

Any ordering activity, with respect to any one
or more delivery orders placed by it under
this contract, may exercise the same rights
of termination as might the GSA Contracting
Officer under provisions of FAR 52.212-4,
paragraphs (I) Termination for the ordering
activity’s convenience and (m) Termination for
Cause (See C.1).

16. GSA Advantage!

GSA Advantage! is an on-line, interactive
electronic information and ordering system
that provides on-line access to vendors’
schedule prices with ordering information.
GSA Advantage! will allow the user to perform
various searches across all contracts includ-
ing, but not limited to:

®  Manufacturer;
®  Manufacturer’s Part Number; and
®  Product categories.

Agencies can browse GSA Advantage! by
accessing http://www.fss.gsa.gov/.

17. Purchase of Open Market Items

Open Market Items are also known as inciden-
tal items, noncontract items, non-Schedule
items, and items not on a Federal Supply
Schedule contract. ODCs (Other Direct Costs)
are not part of this contract and should be
treated as open market purchases. Ordering
Activities procuring open market items must
follow FAR 8.402(f).

For administrative convenience, an ordering
activity Contracting Officer may add items

not on the Federal Supply Multiple Award
Schedule (MAS)—referred to as open market
items—to a Federal Supply Schedule blanket
purchase agreement (BPA) or an individual task
or delivery order, only if the following apply:
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m All applicable acquisition regulations
pertaining to the purchase of the items not
on the Federal Supply Schedule have been
followed (e.g., publicizing (Part 5), competi-
tion requirements (Part 6), acquisition of
commercial items (Part 12), contracting
methods (Parts 13, 14, and 15), and small
business programs (Part 19));

® The ordering activity contracting officer has
determined that the price for the items not
on the Federal Supply Schedule is fair and
reasonable;

® The items are clearly labeled on the
order as items not on the Federal Supply
Schedule; and

m All clauses applicable to items not on the
Federal Supply Schedule are included in
the order.

18. Contractor Commitments,
Warranties, and Representations

For the purpose of this contract, commit-
ments, warranties and representations
include, in addition to those agreed to for the
entire schedule contract:

®m Time of delivery/installation quotations for
individual orders.

®m Technical representations and/or warran-
ties of products concerning performance;
total system performance and/or configu-
ration; physical, design, and/or functional
characteristics and capabilities of a prod-
uct/service/software package submitted in
response to requirements which result in
orders under this schedule contract.

= Any representations and/or warranties con-
cerning the products made in any literature,
description, drawings and/or specifications
furnished by the Contractor.
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The above list is not intended to encom-
pass items not currently covered by the GSA
Schedule contract.

19. Overseas Activities

The terms and conditions of this contract
shall apply to all orders with no exceptions,
for installation, maintenance, and repair of
equipment in areas listed in the price list out-
side the 48 contiguous states and the District
of Columbia.

20. Blanket Purchase Agreements

The use of BPAs under any schedule contract
to fill repetitive needs for supplies or services
is allowable. BPAs may be established with
one or more schedule contractors. The num-
ber of BPAs to be established is within the
discretion of the ordering activity establishing
the BPA and should be based on a strategy
that is expected to maximize the effective-
ness of the BPA(s). Ordering activities shall
follow FAR 8.405-3 when creating and imple-
menting BPA(S).

21. Contractor Team Arrangements

Contractors participating in contractor team
arrangements must abide by all terms and
conditions of their respective contracts. This
includes compliance with Clauses 552.238-
74, Industrial Funding Fee (IFF) and Sales
Reporting, i.e., each contractor (team mem-
ber) must report sales and remit the IFF for
all products and services provided under its
individual contract.

INSTALLATION, DEINSTALLATION,
REINSTALLATION: Not applicable

22. Section 508 Compliance

If applicable, Section 508 compliance
information on the supplies and services
in this contract are available in Electronic
and Information Technology (EIT) at
www.Section508.gov/ .
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23. Prime Contractor Ordering from
Federal Supply Schedules

Prime contractors (on cost reimbursement
contracts) placing orders under Federal Supply
Schedules, on behalf of an ordering activity,
shall follow the terms of the applicable sched-
ule and authorization, and include the follow-
ing with each order:

a. A copy of the authorization from the
ordering activity with whom the contrac-
tor has the prime contract (unless a copy
was previously furnished to the Federal
Supply Schedule contractor); and

b. The following statement:

This order is placed under written authori-
zation from dated . In the
event of any inconsistency between the
terms and conditions of this order and
those of your Federal Supply Schedule
contract, the latter will govern.

24. Insurance—Work on a
Government Installation
(JAN 1997)(FAR 52.228-5)

a. The contractor shall, at its own expense,
provide and maintain during the entire
performance of this contract, at least the
kinds and minimum amounts of insur-
ance required in the Schedule or else-
where in the contract.

b. Before commencing work under this
contract, the contractor shall notify the
Contracting Officer in writing that the re-
quired insurance has been obtained. The
policies evidencing required insurance
shall contain an endorsement to the ef-
fect that any cancellation or any material
change adversely affecting the Govern-
ment’s interest shall not be effective—
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(1) For such period as the laws of the
state in which this contract is to be
performed prescribe, or

(2) Until 30 days after the insurer or the
contractor gives written notice to the
Contracting Officer, whichever period
is longer.

c. The contractor shall insert the
substance of this clause, including
this paragraph (c), in subcontracts
under this contract that require work
on a Government installation and shall
require subcontractors to provide and
maintain the insurance required in the
Schedule or elsewhere in the contract.
The contractor shall maintain a copy of
all subcontractors’ proofs of required
insurance, and shall make copies
available to the Contracting Officer
upon request.

25. Software Interoperability

Offerors are encouraged to identify within
their software items any component inter-
faces that support open standard interoper-
ability. An item’s interface may be identified
as interoperable on the basis of participation
in a Government agency-sponsored program
or in an independent organization program.
Interfaces may be identified by reference to an
interface registered in the component registry
located at http://www.core.gov.

26. Advance Payments

A payment under this contract to provide a
service or deliver an article for the United
States Government may not be more than the
value of the service already provided or the
article already delivered. Advance or prepay-
ment is not authorized or allowed under this
contract. (31 U.S.C. 3324).
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(Special ltem Number 132-32)

1. Inspection/Acceptance

The contractor shall tender for acceptance
only those items that conform to the require-
ments of this contract. The ordering activ-

ity reserves the right to inspect or test any
software that has been tendered for accep-
tance. The ordering activity may require repair
or replacement of nonconforming software
at no increase in contract price. The order-
ing activity must exercise its postacceptance
rights (1) within a reasonable time after the
defect was discovered or should have been
discovered; and (2) before any substantial
change occurs in the condition of the soft-
ware, unless the change is due to the defect
in the software.

2. Guarantee/Warranty

Unless specified otherwise in this contract,
the contractor’s standard commercial guaran-
tee/warranty as stated in the contract’s com-
mercial price list will apply to this contract.

In accordance with FAR 8.404: By placing an
order against a schedule using the proce-
dures outlined below, the ordering office has
concluded that the order represents the best
value and results in the lowest overall cost
alternative (considering price, special fea-
tures, administrative costs, etc.) to meet the
Government’s needs.

Orders placed at or below the
micropurchase threshold. Ordering of-
fices can place orders at or below the
micropurchase threshold with any Federal
Supply Schedule contractor.

Orders exceeding the micropurchase
threshold but not exceeding the maxi-
mum order threshold. Orders should be
placed with the Schedule contractor that
can provide the supply or service that
represents the best value. Before placing
an order, ordering offices should consider
reasonably available information about
the supply or service offered under MAS
contracts by using the GSA Advantage!
on-line shopping service, or by reviewing
the catalogs/pricelists of at least three
Schedule contractors and selecting the
delivery and other options available un-
der the schedule that meets the agency’s
needs. In selecting the supply or service
representing the best value, the ordering
office may consider the following:

(1) Special features of the supply or
service that are required in effec-
tive program performance and that
are not provided by a comparable
supply or service;

(2) Trade-in considerations;

(3) Probable life of the item selected
as compared with that of a compa-
rable item;
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(4) Warranty considerations;
(5) Maintenance availability;
(6) Past performance; and

(7) Environmental and energy efficiency
considerations.

c. Orders exceeding the maximum order
threshold. Each schedule contract has
an established maximum order thresh-
old. This threshold represents the point
where it is advantageous for the order-
ing office to seek a price reduction. In
addition to following the procedures in
paragraph b, above, and before placing
an order that exceeds the maximum
order threshold, ordering offices shall

(1) Review additional Schedule
contractors’ catalogs/pricelists
or use the GSA Advantage! on-line
shopping service;

(2) Based on the initial evaluation,
generally seek price reductions
from the Schedule contractor(s)
appearing to provide the best
value (considering price and other
factors); and

(3) After price reductions have been
sought, place the order with the
Schedule contractor that provides
the best value and results in the
lowest overall cost alternative. If
further price reductions are not of-
fered, an order may still be placed
if the ordering office determines
that it is appropriate.

NOTE: For orders exceeding the maxi-
mum order threshold, the contractor may:
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(1) Offer a new, lower price for this
requirement (the Price Reductions
clause is not applicable to orders
placed over the maximum order in
FAR 52.216-19 Order Limitations);

(2) Offer the lowest price available
under the contract; or

(3) Decline the order (orders must be
returned in accordance with FAR
52.216-19).

Blanket purchase agreements. The
establishment of Federal Supply
Schedule BPAs is permitted when
following the ordering procedures in FAR
8.404. All schedule contracts contain
BPA provisions. Ordering offices may
use BPAs to establish accounts with
contractors to fill recurring requirements.
BPAs should address the frequency of
ordering and invoicing, discounts, and
delivery locations and times.

Price reductions. In addition to the
circumstances outlined in paragraph c,
above, there may be instances when
ordering offices will find it advantageous
to request a price reduction. For
example, when the ordering office finds
a schedule supply or service elsewhere
at a lower price or when a BPA is being
established to fill recurring requirements,
requesting a price reduction could be
advantageous. The potential volume

of orders under these agreements,
regardless of the size of the individual
order, may offer the ordering office the
opportunity to secure greater discounts.
Schedule contractors are not required
to pass on to all Schedule users a price
reduction extended only to an individual
agency for a specific order.
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f. Small business. For orders exceeding
the micropurchase threshold, ordering
offices should give preference to the
items of small business concerns when
two or more items at the same delivered
price will satisfy the requirement.

g. Documentation. Orders should be docu-
mented, at a minimum, by identifying
the contractor from whom the item was
purchased, the item purchased, and the
amount paid. If an agency requirement
in excess of the micropurchase thresh-
old is defined so as to require a particu-
lar brand name, product, or feature of a
product peculiar to one manufacturer,
thereby precluding consideration of a
product manufactured by another com-
pany, the ordering office shall include an
explanation in the file as to why the par-
ticular brand name, product, or feature is
essential to satisfy the agency’s needs.

h. Warranty. The contractor warrants and
implies that the items delivered hereun-
der are merchantable and fit for use for
the particular purpose described in this
contract. This warranty is for 60 days.

i. Limitation of liability. Except as other-
wise provided by an express or implied
warranty, the contractor will not be liable
to the ordering activity for consequential
damages resulting from any defect or
deficiencies in accepted items.

3. Technical Services

The contractor, without additional charge to
the ordering activity, shall provide a hot line
technical support number (301-251-1500)
for the purpose of providing user assistance
and guidance in the implementation of the
software. The technical support number is
available from 9 a.m. to 5 p.m. EST.
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4. Software Maintenance

Software maintenance service shall include
the following:

60 days of support and maintenance
included in the price of the Blaise
Term agreement.

5. Periods of Term Licenses (132-32)
and Maintenance (132-34)

a. The contractor shall honor orders for
periods for the duration of the contract
period or a lesser period of time.

b. Term licenses and/or maintenance may
be discontinued by the ordering activity
on 30 calendar days written notice to
the contractor.

c. Annual funding. When annually appropri-
ated funds are cited on an order for term
licenses and/or maintenance, the period
of the term licenses and/or maintenance
shall automatically expire on September
30 of the contract period, or at the end
of the contract period, whichever occurs
first. Renewal of the term license and/
or maintenance orders citing the new
appropriation shall be required, if the
term licenses and/or maintenance is to
be continued during any remainder of the
contract period.

d. Cross-year funding within contract

period. Where an ordering activity's
specific appropriation authority provides
for funds in excess of a 12-month (fiscal
year) period, the ordering activity may
place an order under this schedule con-
tract for a period up to the expiration of
the contract period, notwithstanding the
intervening fiscal years.
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e. Ordering activities should notify the
contractor in writing 30 calendar days
prior to the expiration of an order, if the
term license and/or maintenance is to
be terminated at that time. Orders for
the continuation of term license and/or
maintenance will be required if the term
licenses and/or maintenance is to be
continued during the subsequent period.

6. Conversion From Term License
to Perpetual License

Not available

7.Term License Cessation
1 Year

8. Utilization Limitations (132-32)

a. Software acquisition is limited to com-
mercial computer software defined in FAR
Part 2.101.

b. When acquired by the ordering activ-
ity, commercial computer software and
related documentation shall be subject
to the following as part of the End User
License Agreement:

(1) License grant. Subject to the
terms and conditions of this Agree-
ment and in accordance with rights
granted to Westat by Statistics Neth-
erlands, the developer of the Blaise
system, Westat grants to the end
user a nonexclusive, nontransfer-
able, limited right to use the soft-
ware products specified on the Order
Form(s) and any related reference
materials, instruction guides, and
operating manuals related to the
software and made available to the
End User by Westat (“Software”).

(2) Terms of use. The Software may be
used in accordance with the follow-
ing terms:

® The end user will use the Software for
its own internal business purposes
only. The end user will use the
Software only at the authorized site or
sites specified on the Order Form and
within the usage limits specified in the
Order Form. The end user may not sell,
lease, rent, sublicense, loan, assign,
export, or transfer in any other manner
its right to use the Software; any
applications, programs, or instruments
developed using the Software; or any
underlying technology, data, or other
information, including any printed
materials, of any of the foregoing.

® The end user may make that number of

copies of the Software as is necessary
to provide the authorized number of
concurrent users access to the
Software. The end user agrees to
reproduce all copyright or other propri-
etary notices on all copies. Except as
otherwise provided herein, the end
user may reproduce the Software only
for backup and archival purposes
provided that all such copies accu-
rately reproduce any proprietary notices
of Westat and its licensors contained
therein. The end user will not otherwise
copy, modify, merge, or create deriva-
tive works of the Software, nor will it
provide copies of all or any part of the
Software to any third party. The end
user agrees that it will not either
directly or through any third party
reverse engineer, disassemble, decom-
pile, or otherwise attempt to discover
the source code of the Software.
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® At no time will the end user provide the
Software to users in excess of the
number of users specified in the Order
Form. The end user agrees that it will
not rent or lease the Software to any
third parties or use the Software as
part of any commercial time-sharing or
service bureau operation.

(3) Support. During the term of this

Agreement, Westat shall provide the
end user with the following maintenance
and support:

® Free updates to the Software as such
Updates are generally made available
by Westat to its standard licensees. An
update shall be defined as any
additional or replacement code, patch,
bug fix, or similar modification to the
Software, but not necessarily including
any new features or functionality of
the Software.

® Unless otherwise specified on the
Order Form, the support included with
this license is limited to email consul-
tation concerning installation, syntax,
functionality, appropriate use, and
other technical questions. This support
is limited to those questions which in
Westat's judgment can be answered
within an acceptable timeframe and
within an acceptable amount of Westat
staff time. Email questions will be
acknowledged within 2 business days
of receipt.

® |f the Order Form indicates a Corporate
License Agreement, the end user may
contact Statistics Netherlands to
request information about participating
in the Blaise Corporate License User
Board (BCLUB), which is organized and
led by Statistics Netherlands.

m Westat’s obligation to provide support
and maintenance applies only to those
releases of the Software shipped to
the end user by Westat. Westat shall
have the right, at any time after Westat
declares a particular release to be
superseded by another release, to
terminate support with respect to the
superseded release upon giving not
less than 180 days written notice.

(4) Intellectual property rights. The end

user acknowledges that the Software

is the property of Westat and its licen-
sors and Westat and its licensors retain
all right, title, and interest in and to the
Software and all copies of all or any part
of the Software regardless of the form or
media in or on which the original or other
copies may subsequently exist. The end
user shall not, and shall not attempt to,
alter or impair the foregoing proprietary
rights. Except as expressly provided by
this Agreement, the end user shall not
have any right or license in the Software,
whether by implication, estoppel, or
otherwise. The Software is copyrighted by
Westat and its licensors and is protected
by United States copyright laws and inter-
national treaty provisions.
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(5) Nondisclosure. The end user

understands and agrees that the
Software contains confidential and
proprietary information and data of
Westat and its licensors (“Confidential
Information”). During and subsequent to
the term of this Agreement, the end user
shall protect such confidential information
to the same degree that it protects
confidential information pertaining to its
own business, and shall not disclose
confidential information to any third party
except consultants or auditors who sign
a nondisclosure agreement that similarly
protects confidential information from
further disclosure. Notwithstanding

the foregoing, confidential information
shall not include information that: (a) is
at the time of disclosure, or thereafter
lawfully becomes, a part of the public
domain through no act or omission of
the End User; or (b) was in the End
User’s possession as shown by written
records prior to the disclosure and had
not been obtained by the Licensee either
directly or indirectly from Westat; or (c)

is hereafter lawfully disclosed to the end
user by a third party who did not acquire
the information directly or indirectly

from Westat.
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(6) License fee; Payment. The license fee

shall be set forth in the attached Order
Form. The end user agrees to pay Westat
the license fee within 30 days of the date
of receipt of an invoice from Westat. All
fees referred to in this Agreement are

in U.S. Dollars and do not include any
duties, taxes, or handling fees. All such
duties, taxes, and handling fees, when-
ever imposed, shall be payable by the end
user. Taxes, other than Westat’s income
taxes, that are required to be paid or
withheld in connection with the license
and other fees paid by the end user (or
subsidiary or affiliate of the end user, if
applicable), shall be the sole obligation of
the end user and shall be exclusive of the
license and other fees paid. Any amount
payable under this Agreement and not
paid within 30 days after the date of the
invoice shall accrue interest at the rate
of the lesser of 1.5 percent per month

or the maximum rate allowed by law. The
end user shall pay all such interest and
reasonable costs of collection, including
but not limited to, reasonable attorneys’
fees and court costs.

Catalog and Price List
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(7)
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Term and termination. The term of this
Agreement shall be the effective dates
specified on the attached Order Form(s),
unless earlier terminated as set forth

in this Agreement. This Agreement shall
automatically be renewed for additional
1-year terms upon issue of an Order Form
by Westat and payment of additional
license fees as specified on the Order
Form, unless either party provides written
notice to the other of nonrenewal at least
30 days before the expiration date of the
then current term. This Agreement may
be terminated by Westat in the event that
the end user breaches a material term

of this Agreement and fails to cure such
breach within 30 days of notice from
Westat of the breach. The right to use the
Software shall expire upon the termina-
tion or expiration date specified on the
attached Order Form(s) and the end user
shall return the Software and all copies
of the Software to Westat or, at the op-
tion of Westat, certify in writing as to the
destruction of such items. The end user
shall not be entitled to a refund of any
payments upon expiration or termination
of this Agreement.

Delivery. Westat will deliver one copy

of the Software to the End User either
electronically or via first class mail, post-
age prepaid. If requested, the Software
may be sent using an alternative means,
at the cost of the end user. The end user
shall be solely responsible for installation
of the Software on its equipment.

(9) Warranties, Limitation of liability. Westat

warrants that the media on which the
Software is furnished is free of defects in
workmanship and material under normal
use for a period of 60 days from the date
of shipment by Westat. The sole respon-
sibility of Westat and the end user’s
exclusive remedy under this warranty will
be replacement of the defective media, or
a full refund of the license fees paid and
termination of this Agreement if Westat is
unable to deliver media that is free from
defects in workmanship and materials.

Neither Westat nor its licensors or sup-
pliers, including Statistics Netherlands,
warrant that the functions performed by
the Software will meet the end user’s
requirements, or that the Software will
operate error free, or that its operation
will be uninterrupted, or that it processes
or stores data correctly, or that it will
operate correctly in combination with
other software. Except for the limited
media warranty provided above, Westat
makes no other warranties regarding the
Software, or training, or support provided
by Westat, either expressed, implied,

or statutory, including but not limited to
implied warranties of merchantability,
fitness for a particular purpose, and
noninfringement and all such warranties,
are expressly disclaimed.
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Westat

In no event shall Westat or any of

its agents, licensors, or suppliers,
including but not limited to Statistics
Netherlands, be liable for any loss of
profits, revenues, goodwill, or any other
consequential, indirect or incidental
damages arising out of this agreement
(whether in tort or contract including
breach of warranty) even if Westat has
been advised of the possibility of such
damages. Westat’s and its licensors’,
suppliers’, and agents’ total liability for
all claims that arise out of this agree-
ment shall not exceed the sum of the
license fees paid by the end user to
Westat for the Software that is the
subject matter of the claim or cause
of action. The end user agrees to hold
Westat and its agents, licensors, and
suppliers, including but not limited to
Statistics Netherlands, harmless for
any direct or consequential damages or
lost profits-claims suffered or incurred
by third parties as a result of the end
user’s use of the Software.

U.S. Government end users. If the
Software is acquired by or on behalf of

a unit of the United States Government,
this provision applies. The Software was
developed at private expense, is existing
computer software, and no part of it was
developed with Government funds. It is
a trade secret of Westat and its licen-
sors for all purposes of the Freedom of
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Information Act. It is “restricted comput-
er Software” submitted with restricted
rights in accordance with subparagraphs
(a)«(d) of the Commercial Computer
Software-Restricted Rights Clause at
52.227-19 and its successors. It is, in
all respects, proprietary data belong-
ing solely to Westat and its licensors.
For units of the Department of Defense
(DoD), the Software is licensed only with
“Restrictive Rights” as that term is de-
fined in DoD Supplement to the Federal
Acquisition Regulation, 252.227-7013(c)
(i)(ii), subject to restrictions as set forth
in subdivision (c)(i)(ii) of the Rights in
Technical Data and Computer Software
Clause at 252.227-7013. Manufac-
turer is Westat, Inc., 1600 Research
Boulevard, Rockville, MD 20850. If the
Software was acquired under a GSA
Schedule, the Government has agreed
to refrain from changing or removing any
insignia or lettering from the Software
or the accompanying materials that are
provided, or from producing copies of
manuals or media (except for backup
purposes in accordance with the terms
of this Agreement).
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(11) Nonsolicitation. During the term of this
Agreement and for 12 months after its
expiration or earlier termination, the end
user agrees to not solicit for employ-
ment, either directly or indirectly, any
then-current employee, agent, or contrac-
tor of Westat involved in development
or performance of Blaise Services at
Westat. In the event the end user hires
as an employee or contractor or consul-
tant, either directly or indirectly, during
the term of this Agreement and for 12
months after its expiration or termina-
tion any employee, contractor, or agent
of Westat involved in the performance of
Westat’s obligations under this Agree-
ment, the end user shall pay Westat
within 30 days of the date of such hir-
ing, an amount equal to 100 percent of
the annual salary paid such employee,
agent, or contractor immediately prior to
such employee’s, contractor’s, or agent’s
departure or the total first-year compen-
sation paid to such employee, contrac-
tor, or agent, whichever is greater, as a
fee for the additional benefit obtained
by the end user. This provision will
survive any termination or expiration of
this agreement.

(12) General provisions. This Agreement
may not be assigned or transferred by
the end user without the prior written
consent of Westat. This Agreement may
only be modified by a writing signed by
an authorized officer of both parties.
This Agreement, together with any Order
Forms attached hereto, constitutes the
entire agreement between the parties
with respect to its subject matter, and
supersedes all other prior or contempo-
raneous communications between the
parties (whether written or oral) relating
to the subject matter of this Agreement.
This Agreement is subject to the laws of
the State of Maryland, U.S.A., excluding

Catalog and Price List
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its conflict of laws and principles. If any
part of this Agreement is found to be
void and unenforceable, it will not affect
the validity of the remaining terms of
this Agreement, which shall remain valid
and enforceable according to its terms.

9. Software Conversions (132-32)

Full monetary credit will be allowed to the
ordering activity when conversion from one
version of the Software to another is made as
the result of a change in operating system, or
from one computer system to another. Under
a term license (132-32), conversion credits
that accrued while the earlier version was
under a term license shall carry forward and
remain available as conversion credits.

10. Descriptions and

Equipment Compatibility

The contractor shall include, in the schedule
price list, a complete description of each
Software product and a list of equipment

on which the Software can be used. Also
included shall be a brief, introductory explana-
tion of the modules and documentation that
are offered.

11. Right to Copy Pricing

Right-to-copy licenses are not applicable.

12. Discounts

Prices shown are NET Prices; Basic Discounts
have been deducted.

a. Prompt Payment: None

b. Quantity: None

c. Dollar Volume: None

d. Other: None

Westat



(Special ltem Number 132-34)

Software maintenance for Blaise is provided at no additional charge for 60 days from the date of
software shipment. The terms and conditions applicable to Blaise term license agreements are
under the preceding section, Section Il
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(Special ltem Number 132-50)

1. Scope

a. The contractor shall provide training
courses normally available to commercial
customers, which will permit ordering ac-
tivity users to make full, efficient use of
general purpose commercial IT products.
Training is restricted to training courses
for those products within the scope of
this solicitation.

b. The contractor shall provide training at
the contractor’s facility and/or at the or-
dering activity’s location, as agreed to by
the contractor and the ordering activity.

2. Order

Written orders, EDI orders (GSA Advantage!
and FACNET), credit card orders, and orders
placed under blanket purchase agreements
(BPAs) shall be the basis for the purchase

of training courses in accordance with the
terms of this contract. Orders shall include
the student’s name, course title, course date
and time, and contracted dollar amount of
the course.

3.Time of Delivery

The contractor shall conduct training on the
date (time, day, month, and year) agreed to by
Westat and the ordering activity.

4, Cancellation and Rescheduling

a. The ordering activity will notify the
contractor at least 72 hours before the
scheduled training date, if a student will
be unable to attend. The contractor will
then permit the ordering activity to either
cancel the order or reschedule the train-
ing at no additional charge. In the event
the training class is rescheduled, the
ordering activity will modify its original
training order to specify the time and
date of the rescheduled training class.

b. In the event the ordering activity fails
to cancel or reschedule a training
course within the time frame specified
in paragraph a, above, the ordering
activity will be liable for the contracted
dollar amount of the training course. The
contractor agrees to permit the ordering
activity to reschedule a student who
fails to attend a training class within 90
days from the original course date, at no
additional charge.
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c. The ordering activity reserves the right to
substitute one student for another up to
the first day of class.

d. In the event the contractor is unable
to conduct training on the date agreed
to by the contractor and the ordering
activity, the contractor must notify the
ordering activity at least 72 hours before
the scheduled training date.

5. Followup Support

The contractor agrees to provide each student
with limited telephone support for a period of
3 months from the completion of the training
course. During this period, the student may
contact the contractor’s instructors for
refresher assistance and answers to related
course curriculum questions.

6. Price for Training

The price that the ordering activity will be
charged will be the ordering activity training
price in effect at the time of order placement,
or the ordering activity price in effect at the
time the training course is conducted, which-
ever is less.

7. Invoices and Payment

Invoices for training shall be submitted by the
contractor after ordering activity completion of
the training course. Charges for training must
be paid in arrears (31 U.S.C. 3324).

Westat
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8. Format and Content of Training

a. The contractor shall provide written ma-
terials (i.e., manuals, handbooks, texts,
etc.) normally provided with course offer-
ings. Such documentation will become
the property of the student upon comple-
tion of the training class.

b. For hands-on training courses, there
must be a one-to-one assignment of IT
equipment to students.

c. The contractor shall provide each
student with a Certificate of Training at
the completion of each training course.

d. The contractor shall provide the
following information for each training
course offered:

(1) The course title and a brief
description of the course
content, to include the course
format (e.g., lecture, discussion,
hands-on training);

(2) The length of the course;

(3) Mandatory and desirable prerequi-
sites for student enroliment;

(4) The minimum and maximum
number of students per class;

(5) The locations where the course
is offered;

(6) Class schedules; and

(7) Price per student, per class,
if applicable.
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e. For those courses conducted at the

ordering activity’s location, instructor
travel charges (if applicable), including
mileage and daily living expenses (e.g.,
per diem charges) are governed by Pub.
L. 99-234 and FAR Part 31.205-46,

and are reimbursable by the ordering
activity on orders placed under the
Multiple Award Schedule, as applicable,
in effect on the date(s) the travel is
performed. Contractors cannot use GSA
city pair contracts. The Industrial Funding
Fee does NOT apply to travel and per
diem charges.

9. “No Charge” Training

The contractor shall describe any training
provided with equipment and/or software
provided under this contract, free of charge,
in the space provided below.

® Not applicable. Training is not included with
the Blaise Term Software License.

10. Discounts:

a. Prompt Payment: None
b. Quantity: None
c. Dollar Volume: None

d. Federal Government Entities:
5% off list prices

e. Other: None
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(Special ltem Number 132-51)

1. Scope

a. The prices, terms, and conditions stated
under Special Iltem Number 132-51
Information Technology Professional
Services apply exclusively to IT Services
within the scope of this Information
Technology Schedule.

b. The Contractor shall provide services
at the Contractor’s facility and/or at the
ordering activity location, as agreed to by
the Contractor and the ordering activity.

2. Performance Incentives

a. Performance incentives may be agreed
upon between the contractor and the
ordering activity on individual fixed price
orders or Blanket Purchase Agreements
(BPAs) under this contract in accordance
with this clause.

b. The ordering activity must establish a
maximum performance incentive price
for these services and/or total solutions
on individual orders or BPAs.

Incentives should be designed to relate
results achieved by the Contractor to
specified targets. To the maximum
extent practicable, ordering activities
shall consider establishing incentives
where performance is critical to the
ordering activity’s mission and incentives
are likely to motivate the contractor.
Incentives shall be based on objectively
measurable tasks.

3. Order

a. Agencies may use written orders, EDI

orders, blanket purchase agreements, in-
dividual purchase orders, or task orders
for ordering services under this contract.
BPAs shall not extend beyond the end

of the contract period; all services and
delivery shall be made and the contract
terms and conditions shall continue in
effect until the completion of the order.
Orders for tasks which extend beyond
the fiscal year for which funds are avail-
able shall include FAR 52.232-19 (Devia-
tion—May 2003) Availability of Funds for
the Next Fiscal Year. The purchase order
shall specify the availability of funds and
the period for which funds are available.

All task orders are subject to the terms
and conditions of the contract. In the
event of conflict between a task order
and the contract, the contract will

take precedence.
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4. Performance of Services

The contractor shall commence
performance of services on the date
agreed to by the contractor and the
ordering activity.

The contractor agrees to render services
only during normal working hours, unless
otherwise agreed to by the contractor
and the ordering activity.

The ordering activity should include
the criteria for satisfactory completion
for each task in the Statement of
Work or Delivery Order. Services

shall be completed in a good and
workmanlike manner.

Any contractor travel required in the
performance of IT Services must comply
with the Federal Travel Regulation or
Joint Travel Regulations, as applicable, in
effect on the date(s) the travel is per-
formed. Established Federal Government
per diem rates will apply to all contractor
travel. Contractors cannot use GSA city
pair contracts.

5. Stop-Work Order
(FAR 52.242-15) (Aug 1989)

a.
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The Contracting Officer may, at any time,
by written order to the contractor, require
the contractor to stop all, or any part, of
the work called for by this contract for a
period of 90 days after the order is deliv-
ered to the contractor, and for any further
period to which the parties may agree.
The order shall be specifically identified
as a stop-work order issued under this
clause. Upon receipt of the order, the
contractor shall immediately comply with
its terms and take all reasonable steps
to minimize the incurrence of costs al-
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locable to the work covered by the order
during the period of work stoppage.
Within a period of 90 days after a stop-
work order is delivered to the contractor,
or within any extension of that period to
which the parties shall have agreed, the
Contracting Officer shall either:

(1) Cancel the stop-work order, or

(2) Terminate the work covered by the
order as provided in the Default,
or the Termination for Convenience
of the Government, clause of
this contract.

If a stop-work order issued under this
clause is canceled or the period of the
order or any extension thereof expires,
the contractor shall resume work.

The Contracting Officer shall make an
equitable adjustment in the delivery
schedule or contract price, or both, and
the contract shall be modified, in writing,
accordingly, if

(1) The stop-work order results in an
increase in the time required for, or
in the contractor’s cost properly al-
locable to, the performance of any
part of this contract and

(2) The contractor asserts its right to
the adjustment within 30 days after
the end of the period of work stop-
page; provided, that, if the Contract-
ing Officer decides the facts justify
the action, the Contracting Officer
may receive and act upon the claim
submitted at any time before final
payment under this contract.
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c. If a stop-work order is not canceled
and the work covered by the order is
terminated for the convenience of the

Government, the Contracting Officer shall

allow reasonable costs resulting from
the stop-work order in arriving at the
termination settlement.

d. If a stop-work order is not canceled and
the work covered by the order is termi-

nated for default, the Contracting Officer

shall allow, by equitable adjustment or
otherwise, reasonable costs resulting
from the stop-work order.

6. Inspection of Services

The Inspection of Services—Fixed Price (AUG
1996) (Deviation—May 2003) clause at FAR
52.246-4 applies to firm-fixed price orders
placed under this contract. The Inspection—
Time and Materials and Labor-Hour (JAN
1986) (Deviation—May 2003) clause at FAR
52.246-6 applies to time and materials and
labor-hour orders placed under this contract.

7. Responsibilities of the Contractor
The contractor shall comply with all laws, ordi-

nances, and regulations (Federal, State, City,
or otherwise) covering work of this character.

If the end product of a task order is software,
FAR 52.227-14 (Deviation—May 2003) Rights

in Data—General may apply.

8. Responsibilities of the

Ordering Activity

Subject to security regulations, the ordering
activity shall permit the contractor access
to all facilities necessary to perform the
requisite IT Services.

Westat

9. Independent Contractor

All IT Services performed by the contractor
under the terms of this contract shall be as
an independent contractor, and not as an
agent or employee of the ordering activity.

10. Organizational Conflicts
of Interest

Information Technology Equipment, Software and Services | IT 70

Definitions.

“Contractor” means the person, firm,
unincorporated association, joint venture,
partnership, or corporation that is a party
to this contract.

“Contractor and its affiliates” and
“Contractor or its affiliates” refer to the
contractor, its chief executives, directors,
officers, subsidiaries, affiliates, subcon-
tractors at any tier, and consultants and
any joint venture involving the contractor,
any entity into or with which the contrac-
tor subsequently merges or affiliates, or
any other successor or assignee of the
contractor.

An “organizational conflict of interest”
exists when the nature of the work to be
performed under a proposed ordering
activity contract, without some restriction
on ordering activities by the contractor
and its affiliates, may either result in

an unfair competitive advantage to the
contractor or its affiliates or impair the
contractor’s or its affiliates’ objectivity in
performing contract work.
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b. Conflict of Interest. To avoid an organiza-
tional or financial conflict of interest and
to avoid prejudicing the best interests of
the ordering activity, ordering activities
may place restrictions on the contractor,
its affiliates, chief executives, directors,
subsidiaries, and subcontractors at any
tier when placing orders against sched-
ule contracts. Such restrictions shall be
consistent with FAR 9.505 and shall be
designed to avoid, neutralize, or mitigate
organizational conflicts of interest that
might otherwise exist in situations re-
lated to individual orders placed against
the schedule contract. Examples of situ-
ations which may require restrictions are
provided at FAR 9.508.

11. Invoices

The contractor, upon completion of the work
ordered, shall submit invoices for IT services.
Progress payments may be authorized by

the ordering activity on individual orders if
appropriate. Progress payments shall be
based upon completion of defined milestones
or interim products. Invoices shall be
submitted monthly for recurring services
performed during the preceding month.

12. Payments

For firm-fixed price orders, the ordering activity
shall pay the contractor, upon submission

of proper invoices or vouchers, the prices
stipulated in this contract for service rendered
and accepted. Progress payments shall be
made only when authorized by the order. For
time-and-materials orders, the payments
under Time-and-Materials and Labor-Hour
Contracts at FAR 52.232-7 (Dec 2002),
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(Alternate Il-Feb 2002) (Deviation—May
2003) applies to time-and-materials orders
placed under this contract. For labor-hour
orders, the payment under Time-and-Materials
and Labor-Hour Contracts at FAR 52.232-7
(Dec 2002), (Alternate ll-Feb 2002)
(Deviation—May 2003) applies to labor-hour
orders placed under this contract. 52.216-
31(Feb 2007) Time-and-Materials/Labor-Hour
Proposal Requirements—Commercial ltem
Acquisition. As prescribed in 16.601(¢e)(3),
insert the following provision:

a. The Government contemplates award
of a Time-and-Materials or Labor-
Hour type of contract resulting from
this solicitation.

b. The offeror must specify fixed hourly
rates in its offer that include wages,
overhead, general and administrative
expenses, and profit. The offeror must
specify whether the fixed hourly rate for
each labor category applies to
labor performed by

(1) The offeror;
(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of
the offeror under a common control.

13. Resumes

Resumes shall be provided to the GSA
Contracting Officer or the user ordering activity
upon request.
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14. Incidental Support Costs

Incidental support costs are available outside
the scope of this contract. The costs will be
negotiated separately with the ordering activity
in accordance with the guidelines set forth in
the FAR.

15. Approval of Subcontracts

The ordering activity may require that the
contractor receive, from the ordering activity’s
Contracting Officer, written consent before
placing any subcontract for furnishing any of
the work called for in a task order.

16. Description of IT Services
and Pricing
(See Section VII)

17. Basic Guidelines for Using
“Contractor Team Arrangements”
Federal Supply Schedule Contractors may use
“Contractor Team Arrangements” (see FAR

9.6) to provide solutions when responding to
ordering activity requirements.

These Team Arrangements can be included
under a BPA. BPAs are permitted under all
Federal Supply Schedule contracts.

Westat
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Orders under a Team Arrangement are subject
to terms and conditions of the Federal Supply
Schedule Contract.

Participation in a Team Arrangement is limited
to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific
details on Team Arrangements.

Here is a general outline on how it works:

® The customer identifies its requirements.

®m Federal Supply Schedule Contractors may
individually meet the customer’s needs

® Federal Supply Schedule Contractors
may individually submit a Schedules
“Team Solution” to meet the
customer’s requirement.

® Customers make a best value selection.

18. Discounts

a. Prompt Payment: None
b. Quantity: None
c. Dollar Volume: None

d. Federal Government Entities:
2% off list prices

e. Other: None
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1. SIN 132-32 - Blaise Software

Licensing of Blaise and License Fee

Blaise software is described in Section I.
Blaise licensing is designed for those with
ongoing computer-assisted Interviewing (CAl)
work. Evaluation licenses are offered for
limited use, limited term testing purposes to
enable organizations to explore the capabili-
ties of Blaise. Blaise Component Pack (BCP)
and BlaiselS evaluation licensing is also avail-
able to current Blaise licensees.

Westat is the authorized licensor of Blaise
software in the United States, South America,
and Canada under authorized licensing terms
and prices. Blaise software is produced and
owned by Statistics Netherlands. Pricing is
shown in Table 1.

Usage-based Licensing

Enterprise Blaise license fees (Corporate
Licenses) are based on usage units calcu-
lated, based on the numbers of Application
Users and Developers; regular license fees
are based on numbers of these units, defined
as follows:

Application Users refers to the number of
workstations and/or laptop computers upon
which or from which a Blaise application

is accessed for interactively collecting,
entering, editing, or reviewing data using
any combination of the Data Entry Program,
Manipula, or other provided or user developed
software that uses prepared (“compiled”)
Blaise data models or instruction files. All
other usages of Blaise fall under Developers
and Other Uses below.

Developers and Other Uses refers to all
uses of the Blaise system not included under
Application Users above. This includes but
is not limited to those who use the Blaise
software for creating, debugging, and prepar-
ing (“compiling”) Blaise applications using
the Developer’s Environment; use of Blaise
to analyze survey data; batch processing of
data using Blaise; the use of Blaise to man-
age survey processes (other than by applica-
tion users), including CATI supervisors; and
any other uses of Blaise not defined under
Application Users above. Web-usage with

or without BlaiselS is priced separately as
defined below under BlaiselS.

All licenses include the Blaise Basic System
and Maniplus. For an additional license fee,
the Blaise Component Pack (BCP) or Blaise
Internet Services (BlaiselS) may be added.

®m Basic system. This includes the
Developer’s Environment, the Data Entry
Program, CATI features, Maniplus for
developing survey data management
applications, Manipula, and other tools.
The individual subparts of the Basic
System may not be licensed separately. Not
included in the Basic System is the use of
Basil and the use of Blaise Data Services.
Contact Westat to add these features to
your license.
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Blaise Version/Licenses Unit of Issue

Developers License

Basic
1st Developer $2,652 Per Developer Per Year
2-10 Developers $1,992 Per Developer Per Year
Add for BCP
1st Developer $5,057 Per Developer Per Year
2-10 Developers $2,846 Per Developer Per Year

Application License

CAPI
Without BCP $134 Per Application User Per Year
With BCP $162 Per Application User Per Year
CATI/CADE
Without BCP $333 Per Application User Per Year
With BCP $398 Per Application User Per Year

Enterprise License

Without BCP
25-49 Usage Units $28,623 Annual License Fee
50-74 Usage Units $39,778 Annual License Fee
75-149 Usage Units $72,824 Annual License Fee
150-224 Usage Units $105,881 Annual License Fee
With BCP
25-49 Usage Units $34,346 Annual License Fee
50-74 Usage Units $47,733 Annual License Fee
75-149 Usage Units $87,393 Annual License Fee
150-224 Usage Units $127,064 Annual License Fee

Blaise Internet Service (BlaiselS)

1 Server (1 Processor) $5,046 Annual Per-Server License Fee

2-4 Servers (1 Processor per server) $4,423 Annual Per-Server License Fee

NOTES:
Licenses include 60-day warranty and product maintenance at no extra charge. Larger licenses are avail-
able and priced outside of the GSA IT Group 70 schedule.
Prices include discounts for Federal Government users of this schedule.
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= Blaise Component Pack (BCP). This
consists of a number of COM and ActiveX
components that allow users to develop
software that integrates with the Blaise
system in real-time and that accesses the
Basic Blaise system’s metadata and data,
for example from within Microsoft Visual
Basic. The BCP is an enhancement avail-
able for the Basic System version 4.5 or
above and is licensed for an additional fee
that applies to the entire Blaise license.
When the BCP option is selected, the
license fees for all developers and applica-
tion users are “with BCP” fees.

® Blaise Internet services. This will allow
interviewing on a web browser using the
identical Blaise data model that runs a
CATI or CAPI interview. The same fields,
rules, edits, and other features of a Blaise
interview system will function nearly identi-
cally over the Internet. BlaiselS operates
on a Microsoft IIS server and Active Server
Pages (ASP), and has supporting develop-
ment and management tools. BlaiselS can
be included with a non-BCP or BCP license.

Web usage note: As described above, Blaise
licensing is usage-based, meaning that
license terms and fees are based on the type
and amount of use to which the system is put
by the licensor rather than only by the particu-
lar portions of the Blaise software delivered
to the user. If Application Users are accessing
Blaise through the Internet, BlaiselS pric-

ing applies whether or not the licensor uses
all, some, or none of the BlaiselS software.
When BlaiselS is used for applications such
as telephone interviewing or networked data
entry, CATI/CADE application user licenses
are required.

Catalog and Price List
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Blaise licenses are issued for 1 year. An
invoice for license renewal will be sent auto-
matically for another year unless the customer
informs Westat of nonrenewal at least 30
days before the license is due to expire. The
right to use the software expires if the license
is not renewed.

Regular License Plan

Most organizations will benefit from the
Corporate License Plan (see below). However,
for small-scale and short-term use, the
Regular License Plan is available. A maximum
of 100 CAPI and CATI/CADE (combined) appli-
cation users are permitted under the Regular
License Plan. For greater than 100 application
users, a Corporate License must be obtained.

The Regular License Plan covers smaller scale
research use of CAl. This research is typically
done in clinics and centers with a lower
volume of subjects interviewed and shorter
duration of data collection.

Westat



The Regular License Plan entitles the
customer to the following:

m Use of all licensed Blaise software
in accordance with the terms of use
in the Blaise License Agreement.

B Free updates to the software as such
updates are generally made available
by Westat to its licensees.

® | imited support through email concerning
installation, syntax, functionality, appropri-
ate use, and other technical questions.

Under the Regular License Plan, license fees
for the Blaise Basic System and the optional
BCP depend on the number of developers

and the number of application users, as
defined above. The BCP is considered a global
add-on option to the Blaise license and, when
this option is selected, the license fees for

all developers and application users are

“with BCP” fees.

The fee calculation for a Blaise Regular
License is:

Total Fee = Developers Systems Fee +
Application Users License Fee

Where developers and application users are
defined as described above under Usage-
based Licensing; at least one developer fee
must be included in each Regular License.

Table 1 shows the fees by Blaise
Version/Licenses.

Westat Information Technology Equipment, Software and Services | IT 70 Catalog and Price List
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Corporate License Plan

The Corporate License Plan is designed for
organizations requiring 25 or more usage
units as calculated below and, at higher
levels, is designed to serve organizations with
large-scale, enterprise-level CAl work. A
corporate license may be issued with or
without the BCP. The BlaiselS add-on is
licensed separately as described below.

The Corporate License Plan entitles the
customer to the following:

®m Use of all licensed Blaise software in a
single organization up to the usage limits
used to calculate the fee in accordance
with the terms of use in the End User
License Agreement. The Corporate License
Plan includes the Blaise Basic System as
defined above in a single license fee.

® Free updates to the software as such
updates are generally made available by
Westat to its licensees.

m At the discretion of Statistics Netherlands,
Corporate Licensees may from time
to time receive Beta versions or other
preproduction releases of Blaise software
in order to preview, test, and provide
feedback to Statistics Netherlands on
emerging versions.

® Limited support through email concerning
installation, syntax, functionality, appropri-
ate use, and other technical questions.

Corporate licensees with usage levels above
50 usage units are eligible to participate in
the Blaise Corporate License User Board
(BCLUB) organized by Statistics Netherlands.

BCP applies to the entire license. If any usage

includes BCP, the corporate license fee is
considered “with BCP.”

Catalog and Price List
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Blaise Corporate Licenses are issued for 1
year. An invoice for license renewal will be
sent automatically for another year unless the
customer informs Westat of nonrenewal at
least 30 days before the license is due to
expire. The right to use the software expires if
the license is not renewed.

The fee calculation for a Blaise Corporate
License is:

Total Usage Units = Number of
Developers + ( 0.25 * Number of
Application Users )

where developers and application users are
defined as described above in Section 2,
Usage-based Licensing. The license fees for
Corporate Licenses are shown in Table 1.

Blaise Internet Services

When added to a Regular License or a
Corporate License, a BlaiselS License permits
the installation and use of BlaiselS on online
web servers for web-based interviewing or the
development of web-based interviewing
systems. BlaiselS software supports simulta-
neous interviewing sessions in page-based
mode, and email surveys in scroll-based
mode. Included with the server license is
authorization for a specified number of backup
servers that are not online except when the
production or development servers are offline.
BlaiselS license fees also apply when the
Blaise system, with or without BlaiselS soft-
ware, is used for web-based work. BlaiselS
can be included with a non-BCP or BCP
license. When web interviewing is being
conducted without using BlaiselS, a BCP
license is required.
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Pricing for production and/or development
servers, where each server has a single CPU
processor, is shown in Table 1. For five or
more servers, or for other processing configu-
rations, contact Blaise Services at Westat. An
appropriate Regular or Corporate License
must also be active to license BlaiselS.

Additional Support

In addition to the support included with a
Blaise Basic System or Corporate Blaise
License, Westat offers additional fee-based
support, including Blaise training and other
Blaise product support and consultation.

To obtain more information on a quote,
contact Blaise Services at Westat at the
address below.

To obtain a license fee quote, download the
Blaise Software Quote Request Form in PDF
format. Print and complete the form, and mail
or fax the form to:

Blaise Services at Westat
Room RA 1394

1600 Research Boulevard
Rockville, MD 20850-3129 USA
Fax: 301-517-4053

To request a limited-use, limited-term
evaluation copy of Blaise, contact Blaise
Services at Westat.

2.SIN 132-34 -

Software Maintenance
Prices for SIN 132-34 Software
Maintenance

Software maintenance is included in prices
shown in Table 1. There are no additional
maintenance fees for Blaise software.

Westat
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3. SIN 132-50 - Blaise Training

Blaise Training Schedule and Prices

See www.westat.com for the current Blaise
training schedule. For class pricing, see Table 2.

Training Cancellation

Registrants who need to cancel their training
class must do so by letter or email (blaise@
westat.com with subject “Blaise Training —
Cancel”) at least 7 business days in advance
of the first training date in order to receive a
full reimbursement. You may transfer your
registration to a colleague in your organization
at any time. Please notify Westat of any such
substitutions as soon as possible. Late
cancellations may be billed at the full
registration fee.

Training Location

Training sessions are held at Westat’s training
facility located at:

Westat
1600 Research Boulevard
Rockville, MD 20850-3129

You can download directions to Westat from
www.westat.com. Attendees must make their
own hotel and travel arrangements, but
Westat can provide a list of hotels within
walking distance.

Client Site Training

Blaise training at the client’s location is
available per the same student fees, but
travel and other costs will be charged.

Catalog and Price List
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Blaise Classes—Current List Prices Unit of Issue

Basic Blaise Training $1,500 Per Student
Maniplus Training $1,000 Per Student
Blaise Basic CATI $1,500 Per Student
Blaise Internet Services Basic $1,500 Per Student
NOTE:

Class prices will be discounted by 5% for Federal Government users of this schedule.
*This class was originally a 2-day training and is now a 3-day training.
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4.SIN 132-51-
IT Professional Services

IT Professional Services are described

below. Table 3 shows the hourly price lists

by labor category for SIN 132-51. The labor
categories and other items are defined on the
following pages.

Labor Category Description for
SIN 132-51

Senior Officer

This position has overall accountability and
signature authority for the company’s largest
and most complex IT projects. The Senior
Officer works with the client to establish

a vision of the IT product. This includes
establishing overall systems requirements
and specifications. The Senior Officer
provides leadership in strategic planning;
develops and administers plans and budgets
for IT development and deployment; and
maintains broad knowledge of state-of-the-art
technology, equipment, and systems. He or
she also makes staff assignments, conducts
independent quality reviews, and ensures
that contract requirements are being met.

A Senior Officer is an expert in business
process engineering, IT architecture, and
change management.

= Minimum experience. At least 20 years
managing large and complex information
technology projects including directing tech-
nical staff and one or more of the following;:
technical staff training, technical support
of projects, automated data processing, or
data editing activities.

= Minimum education. At least a bachelor’s
degree. A master’s degree in an
information technology-related field or other
graduate degree (e.g., M.B.A. or Ph.D.)
with substantial credits in IT-related areas
is typical.

Westat
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Officer

This position has overall accountability

and signature authority for medium- to
large-size IT projects that involve single to
multiple technologies. The Officer works

with the client to establish a vision of the IT
product. This includes establishing overall
systems requirements and specifications.
The Officer provides leadership in planning,
establishes goals and priorities for technology
solutions, makes staff assignments,
conducts independent quality reviews, and
ensures that contract requirements are being
met. An Officer is an expert in business
process engineering, IT architecture, and
change management.

= Minimum experience. At least 15 years
managing medium to large and technically
complex projects including directing techni-
cal staff and one or more of the following;:
survey design and processing, web design
and deployment, training technical staff,
technical support of projects, automated
data processing, or data editing activities.

®  Minimum education. At least a bachelor’s
degree. A master’s degree in an
information technology-related field or other
graduate degree (e.g., M.B.A. or Ph.D.)
with substantial credits in IT-related areas
is typical.
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Labor
Category

Senior
Officer

Officer

Senior
Manager
Level 1

Senior
Manager
Level 2

Manager

Researcher
Level 1

Researcher
Level 2

Junior
Researcher

Senior
Support
Staff*

Support
Staff Level
1 *
Support
Staff Level
2 *

Administra-
tive Staff*

Year 1 Year 2 Year 3 Year 4 Year 5
10/01/08- 10/01/09- 10/01/10- 10/01/11- 10/01/12-
09/30/09 09/30/10 09/30/11 09/30/12 09/30/13
Per Per Per Per Per Per Per Per Per Per

Hour Day Hour Day Hour Day Hour Day Hour Day
27431 2,194.48 | 28528 2,282.26 | 296.69 2,373.55 | 308.56 2,468.49 | 320.90 2,567.23
22750 1,820.00 | 236.60 1,892.80 | 246.06 1,968.51 | 255.90 2,047.25 | 266.14 2,129.14
198.81  1,590.45 | 206.76 1,654.07 | 215.03 1,720.23 | 223.63 1,789.04 | 232.58 1,860.60
165.40 1,323.21 | 172.02 1,376.14 | 17890 1,431.19 | 186.06 1,488.44 | 193.50 1,547.98
13257 1,060.55 | 137.87 1,102.97 | 14338 1,147.09 | 149.12 1,192.97 | 155.09  1,240.69
112.70 901.64 | 117.21 937.71 | 121.90 975.22 | 126.78 1,01423 | 131.85 1,054.80

94.06 752.46 | 97.82 782.56 | 101.73 813.86 | 105.80 846.51 | 110.05 880.37

79.35 634.82 | 82.52 660.21 | 85.82 686.62 89.25 714.08 92.83 742.64

67.45 539.64 | 70.15 561.23 | 72.96 583.68 75.88 607.03 78.91 631.31

56.63 453.02 | 58.90 47114 | 61.26 489.99 63.71 509.59 66.25 529.97

48.62 388.96 | 50.56 40452 | 52.58 420.70 54.68 437.53 56.88 455.03

71.10 568.84 | 73.94 591.59 | 76.90 615.25 79.98 639.86 83.18 665.45

*All support staff services are incidental to the professional services task and must be purchased in accordance
with other services.
Support staff services cannot be purchased as standalones.

NOTES: Labor category prices will be discounted by 2% for Federal Government users of this Schedule.
Travel items are at actual cost plus associated indirect costs.
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Senior Manager—Level 1

This is the project management position

that is responsible for the execution of a
large and complex IT project under the direc-
tion of a Senior Officer or Officer. The Senior
Manager—Level 1 is responsible for the
detailed planning and performance monitoring
of the project. The Senior Manager’s respon-
sibilities include providing technical guidance;
supervising, managing, and evaluating staff
assignments; and formulating and enforcing
goals, policies, work standards, schedules,
budgets, and performance metrics.

He or she also provides guidance for

the development of the analysis, design,
integration, testing, implementation, and
documentation for the project. Where
appropriate, this position is responsible for
the implementation of Westat’s Earned Value
Management (EVMS).

= Minimum experience. At least 15 years
managing large and complex information
technology projects including directing tech-
nical staff and one or more of the following;:
survey design and processing, web design
and deployment, training technical staff,
technical support of projects, automated
data processing, or data editing activities.

®  Minimum education. At least a bachelor’s
degree. A master’s degree in an
information technology-related field or other
graduate degree (e.g., M.B.A. or Ph.D.)
with substantial credits in IT-related areas
is typical.

Westat
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Senior Manager-Level 2

This is a project management position that

is responsible for the execution of small-

to medium-size IT projects that involve

single to multiple technologies. The Senior
Manager—Level 2 is responsible for the
detailed planning and performance monitoring
of the project. The Senior Manager—Level 2
responsibilities include providing technical
guidance and formulating and enforcing goals,
policies, work standards, schedules, budgets,
and performance metrics. They also include
leadership for the overall development of the
analysis, design, development, integration,
testing, implementation, and documentation
for the project. Where appropriate, this posi-
tion is responsible for the implementation of
Westat's EVMS.

= Minimum experience. At least 10
years managing small- to medium-size
information technology projects including
directing technical staff and one or
more of the following: survey design and
processing, web design and deployment,
technical staff training, technical support
of projects, automated data processing, or
data editing activities.

®  Minimum education. At least a bachelor’s
degree. A master’s degree in an
information technology-related field or other
graduate degree (e.g., M.B.A. or Ph.D.)
with substantial credits in IT-related areas
is typical.
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Manager

This is a technical lead position with one of
the following areas of expertise: network/
communications development, database
management, systems analysis, web
development, information architecture,
application programming, usability/user
interface design, and quality assurance. This
position provides technical leadership to his
or her team and technical guidance to the
project manager. The Manager is responsible
for the following tasks within his or her
assigned area: technical deliverables and
services, schedules, budgets, performance
monitoring, and supervision. When Westat’s
EVMS is applied, this position would be a
Control Account Manager (CAM).

® Minimum experience. At least 8 years as
an IT subject matter expert and/or as an IT
task leader.

® Minimum education. At least a bachelor’s
degree, but a graduate degree is common.

Catalog and Price List
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Researcher-Level 1

This is an IT specialist position. The
Researcher—Level 1 provides expertise in
one of the following specialties: network/
communications development, database
management, systems analysis, web devel-
opment, information architecture, applica-
tion programming, usability/user interface
design, and quality assurance. This person
develops systems requirements, design
specifications, data architecture, work flow,
programming, testing, system and user
documentation, and system implementation.
The Researcher—Level 1 has developed and
maintains his or her expertise through col-
lege degree programs, continuing education,
professional conferences, and application of
that knowledge to work assignments. This
position works under the direction of a project
manager or technical lead.

® Minimum experience. At least 5 years
of experience at Level 1 as an IT subject
matter expert. A master’s degree may be
substituted for 2 years of experience and
a doctorate may be substituted for 5 years
of experience.

= Minimum education. At least a bachelor’s
degree, but a graduate degree is common.
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Researcher-Level 2

This is an IT specialist position. The
Researcher—Level 2 provides expertise in
one of the following specialties: network/
communications development, database
management, systems analysis, web devel-
opment, information architecture, applica-
tion programming, usability/user interface
design, and quality assurance. This person
develops systems requirements, design
specifications, data architecture, work flow,
programming, testing, system and user
documentation, and system implementation.
The Researcher—Level 2 has developed and
maintains his or her expertise through col-
lege degree programs, continuing education,
professional conferences, and application of
that knowledge to work assignments. This
position works under the direction of a project
manager or technical lead.

= Minimum experience. At least 2 years
of experience at Level 2 as an IT subject
matter expert. A master’s degree may be
substituted for 2 years of experience and
a doctorate may be substituted for 5 years
of experience.

= Minimum education. At least a bachelor’s
degree, but a graduate degree is common.

Westat
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Junior Researcher

This is an IT staff person who is in the
early stages of developing a specialty. The
Junior Researcher provides specialized
support in one of the following areas:
network/communications development,
database management, systems analysis,
web development, information architecture,
application programming, usability/user
interface design, and quality assurance.
The Junior Researcher is developing his

or her expertise through college degree
programs, continuing education, professional
conferences, and applying that knowledge
to work assignments. This position works
under the direction of a project manager or
technical lead.

= Minimum experience. At least 1 year of
experience as an IT specialist. A master’s
degree may be substituted.

® Minimum education. At least a
bachelor’'s degree.

Senior Support Staff

This is an entry level IT staff position. This
person has an academic and general under-
standing of IT with little actual experience.
This person would work with the project
manager, technical lead, or IT staff providing
technical assistance as needed. This person
would eventually develop a specialty track.

® Minimum experience. None.

® Minimum education. At least a
bachelor’'s degree.
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Support Staff Level 1

This is a technical support position that provides
data formatting, processing, and reporting
support to the project manager, technical lead, or
IT staff.

= Minimum experience. At least 2 years of
experience for Level 1.

® Minimum education. At least a high
school diploma.

Support Staff Level 2

This is a technical support position that provides
data formatting, processing, and reporting
support to the project manager, technical lead, or
IT staff.

= Minimum experience. At least 2 years of
experience for Level 2.

® Minimum education. At least a high
school diploma.

Administrative Staff

This position provides administrative
support to the entire IT team. This includes
preparing correspondence, deliverables,
and presentations; maintaining files; and
scheduling meetings.

= Minimum experience. None.

®  Minimum education. High school diploma.

Catalog and Price List Information Technology Equipment, Software and Services | IT 70 Westat



|
The following pages contain suggested formats for these forms:

®m Blanket Purchase Agreement (BPA)
® Contractor Team Arrangements

® USA Commitment to Promote Small Business Participation Procurement Programs
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act (ordering activity) and (Contractor) enter into a cooperative
agreement to further reduce the administrative costs of acquiring commercial items from the General Services
Administration (GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as search for sources, the
development of technical documents, solicitations, and the evaluation of offers. Teaming Arrangements are permitted with
Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual
purchases from the schedule contract. The end result is to create a purchasing mechanism for the ordering activity that
works better and costs less.

Signatures

Ordering Activit Date Contractor Date
g y
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase Agreements, the
Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering
activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to
the terms and conditions of the contract, except as noted below:
MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE

2) Delivery:

DESTINATION DELIVERY SCHEDULES/DATES
3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will
be
“4) This BPA does not obligate any funds.
%) This BPA expires on or at the end of the contract period, whichever is earlier.
(6) The following office(s) is hereby authorized to place orders under this BPA:
OFFICE POINT OF CONTACT
7 Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.
®) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips
that must contain the following information as a minimum:
(a) Name of Contractor;
(b) Contract Number;
(c) BPA Number;
(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;
® Date of Purchase;
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(2) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when
incompatible with the use of automated systems; provided, that the invoice is itemized to show the information);
and

(h) Date of Shipment.

) The requirements of a proper invoice are specified in the Federal Supply Schedule contract. Invoices will be
submitted to the address specified within the purchase order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take
precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when
responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are permitted under all
Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.
Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may individually meet the customers needs, or -
. Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet

the customer’s requirement.

o Customers make a best value selection.
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USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

Westat provides commercial products and services to ordering activities. We are committed to promoting participation of
small, small disadvantaged and women-owned small businesses in our contracts. We pledge to provide opportunities to the
small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming
arrangements, and subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing
from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts
to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business
to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences,
etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in
subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses
to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please
contact Alexander Ratnofsky, Senior Vice President, at 301-251-1500 (telephone) 301-294-2041 (facsimile), or by email
at alexratnofsky@westat.com.

Alexander Ratnofsky Date
Senior Vice President
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Westat’

Contacts

If you have questions or need assistance
concerning the IT Schedule, the following
contacts should be able to help you.

General Services Administration
Patricia Molina

210-341-8388
patriciamolina@gsa.gov

Westat

Dee Schofield, IT Schedule Coordinator
301-251-8235 / Fax: 301-738-3500
deeschofield@westat.com

Kerry Unsworth, Contractual Representative
301-251-8243 / Fax: 301-738-3500
kerryunsworth@westat.com

1600 Research Boulevard
Rockville, MD 20850-3129
301-251-1500

Fax: 301-738-3500
www.westat.com
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