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SIN 54151S General Information for Ordering Activities 
 
Schedule Title 
GSA IT Schedule 70 
General Purpose Commercial Information Technology Equipment, Software and Services 
Special Item Number 54151S - Information Technology (IT) Professional Services 
 
Contract Number 
GS35F007BA 
 
Contract Period 
October 4, 2013 to October 3, 2023 
 
Tapestry Contact Information 
5000 Letterkenny Road 
Suite 250 
Chambersburg, PA 17201 
Phone: 717-264-6777 
FAX: 717-261-9888 
 
Tapestry Website 
www.tapestrytech.com 
 
Business Size 
Woman-Owned Small Business 
 
Special Item Number 
SIN 54151S Information Technology Professional Services 
 
FPDS Codes D301 – IT Facility Operation Maintenance FPDS Codes D302 – IT Systems 
Development Services 
FPDS Codes D306 – IT Systems Analysis Services 
FPDS Codes D307 – Automated Information Systems Design and Integration Services FPDS 
Codes D308 – Programming Services 
FPDS Codes D310 – IT Backup & Security Services FPDS Codes D311 – IT Data Conversion 
Services 
FPDS Codes D313 – Computer Aided Design/Computer Aided Mgfr. (CAD/CAM) Services 
FPDS Codes D316 – IT Network Management Services 
FPDS Codes D399 – Other Information Technology Services 
 
Note 1: All non-professional labor categories must be incidental to and used solely to support 
hardware, software, and/or professional services, and cannot be purchased separately. 
 
Note 2: Offerors and Agencies are advised that the Group 70 – Information Technology Schedule is 
not to be used as a means to procure services which properly fall under the Brooks Act. 
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These services include, but are not limited to, architectural, engineering, mapping, cartographic 
production, remote sensing, geographic information systems, and related services. FAR 36.6 
distinguishes between mapping services of an A/E nature and mapping services which are not 
connected nor incidental to the traditionally accepted A/E Services. 
 
Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, 
except for the provision of implementation, maintenance, integration, or training services in 
direct support of a product. Under such circumstances, the services must be performed by the 
publisher or manufacturer or one of their authorized agents. 
 
Maximum Order 
$500,000.00 
 
Minimum Order 
$100.00 
 
Geographic Coverage (Delivery Area) 
Domestic Deliver. Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, 
Puerto Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes a port or 
consolidation point, within the aforementioned areas, for orders received from overseas 
activities. 
 
Point(s) of Production 
Chambersburg, Franklin County, PA 
 
Discount from List 
1%. 
 
Quantity Discounts 
2% for any order over $500,000 
 
Prompt Payment Terms 
As negotiated with the ordering activity. 
 
Government Purchase Cards 
Government purchase cards are accepted at or below the micro-purchase threshold. Government 
purchase cards are accepted at or above the micro-purchase threshold. 
 
Foreign Items 
None 
 
Time of Delivery 
As negotiated with the ordering activity. 
 
Expedited Delivery 
No expedited delivery. 
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Overnight and 2-day Delivery 
No overnight or 2-day delivery. 
 
Urgent Requirements 
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent 
delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, 
to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall 
reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by 
the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the 
ordering activity, any order(s) placed pursuant to the agreed-upon accelerated delivery timeframe 
shall be delivered within this shorter delivery time and in accordance with all other terms and 
conditions of the contract. 
 
F.O.B. Point(s) 
Destination 
 
Ordering Address 
Tapestry Technologies, Inc. 
5000 Letterkenny Road, Suite 250 
Chambersburg, PA 17201 
 
Ordering Procedures 
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements 
(BPAs), and a sample EPA can be found at the GSA/FSS Schedule homepage 
(fss.gsa.gov/schedules). 
 
Payment Address 
Tapestry Technologies, Inc. 
5000 Letterkenny Road, Suite 250 
Chambersburg, PA 17201 
 
Warranty Provision 
As negotiated with the ordering activity. 
 
Export Packing Charges 
N/A 
 
Section 508 
Section 508 Electronic and Information Technology (EIT) supplies and services can be found at 
www.Section508.gov/. 
 
Data Universal Number System (DUNS) 
603043048 
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Registration in Central Contractor Registration (CCR) Database 
The CCR registration for Tapestry Technologies, Inc. is currently valid and is renewed annually. 
 
Special Notice to Agencies: Small Business Participation 
SBA strongly supports the participation of small business concerns in the Federal Acquisition 
Service. To enhance Small Business Participation SBA policy allows agencies to include in their 
procurement base and goals, the dollar value of orders expected to be placed against the Federal 
Supply Schedules, and to report accomplishments against these goals. 
 
For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available 
information by using the GSA Advantage!® on-line shopping service (www.gsaadvantage.gov). 
The catalogs/pricelists, GSA Advantage!® and the Federal Acquisition Service Home Page 
(www.gsa.gov/fas) contain information on a broad array of products and services offered by 
small business concerns. 
 
This information should be used as a tool to assist ordering activities in meeting or exceeding 
established small business goals. It should also be used as a tool to assist in including small, 
small disadvantaged, and women-owned small businesses among those considered when 
selecting pricelists for a best value determination. 
 
For orders exceeding the micropurchase threshold, customers are to give preference to small 
business concerns when two or more items at the same delivered price will satisfy their 
requirement. 
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SIN 54151S Terms and Conditions 
 
1. Scope 
a. The prices, terms and conditions stated under Special Item Number 54151S Information 
Technology Professional Services apply exclusively to IT Services within the scope of this 
Information Technology Schedule. 
 
b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering 
activity location, as agreed to by the Contractor and the ordering activity. 
 
2. Performance Incentives 
a. Performance incentives may be agreed upon between the Contractor and the ordering 
activity on individual fixed price orders or Blanket Purchase Agreements under this contract. 
 
b. The ordering activity must establish a maximum performance incentive price for these 
services and/or total solutions on individual orders or Blanket Purchase Agreements. 
 
c. Incentives should be designed to relate results achieved by the contractor to specified 
targets. To the maximum extent practicable, ordering activities shall consider establishing 
incentives where performance is critical to the ordering activity’s mission and incentives are 
likely to motivate the contractor. Incentives shall be based on objectively measurable tasks. 
 
3. Order 
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual 
purchase orders, or task orders for ordering services under this contract. Blanket Purchase 
Agreements shall not extend beyond the end of the contract period; all services and delivery shall 
be made and the contract terms and conditions shall continue in effect until the completion of the 
order. Orders for tasks which extend beyond the fiscal year for which funds are available shall 
include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. 
The purchase order shall specify the availability of funds and the period for which funds are 
available. 
 
b. All task orders are subject to the terms and conditions of the contract. In the event of 
conflict between a task order and the contract, the contract will take precedence. 
 
4. Performance of Services 
a. The Contractor shall commence performance of services on the date agreed to by the 
Contractor and the ordering activity. 
 
b. The Contractor agrees to render services only during normal working hours, unless 
otherwise agreed to by the Contractor and the ordering activity. 
 
c. The ordering activity should include the criteria for satisfactory completion for each task 
in the Statement of Work or Delivery Order. Services shall be completed in a good and 
workmanlike manner. 
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d. Any Contractor travel required in the performance of IT Services must comply with the 
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the 
travel is performed. Established Federal Government per diem rates will apply to all Contractor 
travel. Contractors cannot use GSA city pair contracts. 
 
5. Stop-Work Order (Far 52.242-15) (Aug 1989) 
(a) The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days 
after the order is delivered to the Contractor, and for any further period to which the parties may 
agree. The order shall be specifically identified as a stop-work order issued under this clause. 
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all 
reasonable steps to minimize the incurrence of costs allocable to the work covered by the order 
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to 
the Contractor, or within any extension of that period to which the parties shall have agreed, the 
Contracting Officer shall either- 
 
(1) Cancel the stop-work order; or 
 
(2) Terminate the work covered by the order as provided in the Default, or the Termination 
for Convenience of the Government, clause of this contract. 
 
(b) If a stop-work order issued under this clause is canceled or the period of the order or any 
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make 
an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall 
be modified, in writing, accordingly, if- 
 
(1) The stop-work order results in an increase in the time required for, or in the Contractor's 
cost properly allocable to, the performance of any part of this contract; and 
 
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the 
period of work stoppage; provided that, if the Contracting Officer decides the facts justify the 
action, the Contracting Officer may receive and act upon the claim submitted at any time before 
final payment under this contract. 
 
(c) If a stop-work order is not canceled and the work covered by the order is terminated for the 
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting 
from the stop-work order in arriving at the termination settlement. 
 
(d) If a stop-work order is not canceled and the work covered by the order is terminated for 
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable 
costs resulting from the stop-work order. 
 
6. Inspection of Services 
In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS-- 
COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders 
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and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 
2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials 
and Labor-Hour Contracts orders placed under this contract. 
 
7. Responsibilities of the Contractor 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or 
otherwise) covering work of this character. If the end product of a task order is software, then FAR 
52.227-14 (Dec 2007) Rights in Data – General, may apply. 
 
8. Responsibilities of the Ordering Activity 
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities 
necessary to perform the requisite IT/IAM Professional Services. 
 
9. Independent Contractor 
All IT Services performed by the Contractor under the terms of this contract shall be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 
 
10. Organizational Conflicts of Interest 
a. Definitions. 
 
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or 
corporation that is a party to this contract. 
 
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants 
and any joint venture involving the Contractor, any entity into or with which the Contractor 
subsequently merges or affiliates, or any other successor or assignee of the Contractor. 
 
An “Organizational conflict of interest” exists when the nature of the work to be performed under 
a proposed ordering activity contract, without some restriction on ordering activities by the 
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the 
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing 
contract work. 
 
b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the 
best interests of the ordering activity, ordering activities may place restrictions on the 
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier 
when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 
9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest 
that might otherwise exist in situations related to individual orders placed against the schedule 
con- tract. Examples of situations, which may require restrictions, are provided at FAR 9.508. 
 
11. Invoices 
The Contractor, upon completion of the work ordered, shall submit invoices for IT services. 
Progress payments may be authorized by the ordering activity on individual orders if appropriate. 
Progress payments shall be based upon completion of defined milestones or interim products. 
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Invoices shall be submitted monthly for recurring services performed during the preceding 
month. 
 
12. Payments 
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of 
proper invoices or vouchers, the prices stipulated in this contract for service rendered and 
accepted. Progress payments shall be made only when authorized by the order. For time-and- 
materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 
52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time-and- 
materials orders placed under this contract. For labor-hour orders, the Payment under Time-and- 
Materials and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) 
(Deviation – May 2003)) applies to labor-hour orders placed under this contract. 52.216-31(Feb 
2007) Time-and-Materials/Labor-Hour Proposal Requirements— Commercial Item Acquisition 
As prescribed in 16.601(e)(3), insert the following provision: 
 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of con- 
tract resulting from this solicitation. 
 
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general 
and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate 
for each labor category applies to labor performed by— 
 
(1) The offeror; 
 
(2) Subcontractors; and/or 
 
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 
 
13. Resumes 
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon 
request. 
 
14. Incidental Support Costs 
Incidental support costs are available outside the scope of this contract. The costs will be 
negotiated separately with the ordering activity in accordance with the guidelines set forth in the 
FAR. 
 
15. Approval of Subcontracts 
The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract for furnishing any of the 
work called for in a task order. 
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SIN 54151S Labor Category Descriptions 
 

Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

1. Program 
Manager 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Management, 
Business, or 
Technical field, PMP 
certification or 
technical training 

Serves as the contractor’s single contract manager and shall 
be the contractor’s authorized interface with the 
Government Contracting Officer (CO), Government 
management personnel and customer agency 
representatives. Responsible for formulating and enforcing 
work standards, assigning contractor schedules, reviewing 
work discrepancies, supervising contractor personnel, and 
communicating policies, purposes, and goals of the 
organization to subordinates. 

2. Project Manager 3 years of 
relevant 
experience 

Associate’s degree in 
a Management, 
Business, or 
Technical field, PMP 
certification or 
technical training 

Directs the project as defined by the Program Manager to 
include but not limited to: all financial management and 
administrative activities, such as budgeting, manpower and 
resource planning, and financial reporting. Performs 
complex evaluations of existing procedures, processes, 
techniques, models, and/or systems related to management 
problems or contractual issues that require reports and 
recommends solutions. Prepares charts, tables, graphs, and 
diagrams to assist in analyzing problems. Provides 
supervision, training, and direction to staff. 

3. Task Order 
Manager 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Management, 
Business, or 
Technical field, PMP 
certification or 
technical training 

Serves as the project manager for a large, complex task 
order (or a group of task orders affecting the same 
common/standard/ migration system) and shall assist the 
Program Manager in working with the Government 
Contracting Officer (CO), the task order-level TMs, 
Government management personnel, and customer agency 
representatives. Under the guidance of the Program 
Manager, responsible for the overall management of the 
specific task order(s) and ensuring that the technical 
solutions and schedules in the task order are implemented in 
a timely manner. Performs enterprise-wide horizontal 
integration planning and interfaces to other functional 
systems. 

4. Operations 
Manager 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field, 
PMP certification or 
technical training 

Manages computer operations. Ensures production 
schedules are met. Ensures computer system resources are 
used effectively. Coordinates the resolution of production-
related problems. Ensures proper relationships are 
established between customers, teaming partners, and 
vendors to facilitate the delivery of information technology 
services. Provides users with computer output. Supervises 
staff operations. 

 
* Refer to Education and Experience Requirements Equivalency Substitutions on page 28 for allowable substitutions. 
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Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

5. Logistics 
Manager 

3 years of 
relevant 
experience 

High School Diploma Performs logistic support functions. Must be familiar with 
the principles of purchasing, handling, control, and 
transportation of material and other property. Works 
independently. Performs tasks in support of logistics 
projects. Develops, upgrades, and improves systems for 
tracking and reporting material, material handling 
procedures, and scheduling. Directs and supervises other 
Logistics Analysts or logisticians. 

6. Program 
Administration 
Specialist 

1 year of 
relevant 
experience 

High School Diploma Assists in the preparation of management plans and reports. 
Coordinates schedules to facilitate completion of proposals, 
contract deliverables, task order review, briefings/ 
presentations, and IPR preparation. Performs analysis, 
development, and review of program administrative 
operating procedures. 

7. Principal 
Systems 
Architect 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Establishes system information requirements using analysis 
of the information engineer(s) in the development of 
enterprise-wide or large-scale information systems. 
Determines and identifies high-level functional and 
technical requirements based on interactions with the user 
community and knowledge of the enterprise architecture. 
Designs architecture to include the software, hardware, and 
communications to support the total requirements as well as 
provide for present and future cross-functional requirements 
and interfaces. Identifies, assesses, and presents options for 
meeting the functional and technical requirements including 
hardware and software updates or upgrades. Responsible 
for developing high-level system design diagrams. Ensures 
these systems are compatible and in compliance with all 
applicable standards. Ensures that the common operating 
environment is compliant. Evaluates analytically and 
systematically problems of work flows, organization, and 
planning and develops appropriate corrective action. 
Provides daily supervision and direction to staff. 

8. Senior Systems 
Architect 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Designs architecture to include the software, hardware, and 
communications to support the total requirements as well as 
provide for present and future cross-functional requirements 
and interfaces. Identifies, assesses, and presents options for 
meeting the functional and technical requirements including 
hardware and software updates or upgrades. Responsible for 
developing high-level system design diagrams. Ensures 
these systems are compatible and in compliance with all 
applicable standards. Ensures that the common operating 
environment is compliant. Evaluates analytically and 
systematically problems of work flows, organization, and 
planning and develops appropriate corrective action. 
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Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

9.Communications 
Specialist I 

1 year of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Responsible for resolving service problems; performing 
maintenance; and installing, configuring, and testing data 
communications equipment and services. Troubleshoots 
network hardware using test instruments and monitoring 
and diagnostic programs. Prepares communications 
equipment for installation by testing, calibrating, or 
modifying equipment as required. Maintains data network 
equipment and services to ensure working order and demand 
availability by performing scheduled, routine online test 
and by checking, adjusting, or replacing equipment to 
established standards. Installs and tests various 
communications equipment and services to specified 
configurations and ensures proper working order for new or 
updated network service. 

10. Communications 
Specialist II 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Responsible for resolving complex service problems; 
performing expert maintenance; and installing, configuring, 
and testing all types of data communications equipment and 
services. Troubleshoots network hardware using test 
instruments and monitoring and diagnostic programs. 
Prepares communications equipment for installation by 
testing, calibrating, or modifying equipment as required. 
Maintains data network equipment and services to ensure 
working order and demand availability by performing 
scheduled, routine online test and by checking, adjusting, or 
replacing equipment to established standards. Installs and 
tests various communications equipment and services to 
specified configurations and ensures proper working order 
for new or updated network service. Provides functional 
guidance, supervision, technical support, training, and 
quality assurance/quality control to Associate personnel. 

11. Communications 
Specialist III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Responsible for resolving complex service problems; 
performing expert maintenance; and installing, configuring, 
and testing all types of data communications equipment and 
services. Troubleshoots network hardware using test 
instruments and monitoring and diagnostic programs. 
Prepares communications equipment for installation by 
testing, calibrating, or modifying equipment as required. 
Maintains data network equipment and services to ensure 
working order and demand availability by performing 
scheduled, routine online tests and by checking, adjusting, 
or replacing equipment to established standards. Installs and 
tests various communications equipment and services to 
specified configurations and ensures proper working order 
for new or updated network service. Provides functional 
guidance, supervision, technical support, training, and 
quality assurance/quality control to Associate and 
Intermediate personnel. Supports senior staff as required 



 
  

Authorized Federal Supply Schedule Pricelist 
  

February 20, 2020        GS35F007BA                                     14 

Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

and ensures customer requirements and project milestones 
are met. 

12.
 Hardware/S
oftware 
Specialist I 

1 year of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Reviews computer systems in terms of machine capabilities 
and man-machine interface. Prepares reports and studies 
concerning hardware and/or software. Keeps abreast of 
emerging operational support technologies and industry 
trends. Prepares functional requirements and specifications 
for hardware/software acquisitions. Monitors system 
performance, gathers data, and prepares management 
reports. Ensures that problems have been properly 
identified and solutions will satisfy the user’s requirements. 

13.
 Hardware/S
oftware 
Specialist II 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes network and computer communications hardware 
characteristics and recommends equipment procurement, 
removals, and modifications. Adds, deletes, and modifies, 
as required, host, terminal, and network devices. Assists 
and coordinates with communications network specialists in 
the area of communications hardware. Provides functional 
guidance, supervision, technical support, training, and 
quality assurance/quality control to Associate personnel. 

14. Hardware/ 
Software 
Specialist III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes network and computer communications hardware 
characteristics and recommends equipment procurement, 
removals, and modifications. Adds, deletes, and modifies, 
as required, host, terminal, and network devices. Assists and 
coordinates with communications network specialists in the 
area of communications hardware. Provides functional 
guidance, supervision, technical support, training, and 
quality assurance/quality control to Associate and 
Intermediate personnel. Supports senior staff as required 
and ensures customer requirements and project milestones 
are met. 

15.Hardware/ 
Software 
Installation 
Technician I 

1 year of 
relevant 
experience 

Associate’s degree in 
a Computer or 
Engineering field or 
technical training 

Conducts sites surveys; assesses and documents current site 
network configuration and user requirements. Designs and 
optimize network topologies. Analyzes existing 
requirements and prepares specifications for 
hardware/software acquisitions. Prepares engineering plans 
and site installation Technical Design Packages. Develops 
hardware/software installation schedules. Prepares drawings 
documenting configuration changes at each site. Prepares 
site installation and test reports. Configures computers, 
communications devices, and peripheral equipment. Installs 
network hardware/software. Trains site personnel in proper 
use of hardware/software. Builds specialized interconnecting 
cables.  
Performs first-line support for service interruptions such as 
printer routings, power outages, wiring problems, and 
malfunctioning servers. Escalates unresolved problems to 
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Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

expedite resolution. Analyzes network and computer 
communications hardware characteristics and recommends 
equipment procurement, removals, and modifications. 
Adds, deletes, and modifies, as required, host, terminal, and 
network devices. Assists and coordinates with 
communications network specialists in the area of 
communications software. 
Analyzes and implements communications standards and 
protocols according to site requirements. 

16.Hardware/ 
Software 
Installation 
Technician II 

3 years of 
relevant 
experience 

Associate’s degree in 
a Computer or 
Engineering field or 
technical training 

Monitors, operates, and maintains hardware and software 
for a computing platform. Organizes and directs hardware 
installations on site surveys. Assesses and documents 
current site network configuration and user requirements. 
Maintains disaster recovery procedures for hardware and 
resident software, and related network communications 
equipment. Designs and optimizes network topologies. 
Analyzes and develops new hardware requirements and 
prepares specifications for hardware acquisitions. Directs 
and leads preparation of engineering plans and site 
installation technical design packages. Develops hardware 
installation schedules. Mobilizes installation team. Directs 
and leads preparation of drawings documenting 
configuration changes at each site. Prepares site installation 
and test reports. Coordinates post-installation operations and 
maintenance support. Performs system backup and recovery 
activities. Audits the hardware/software inventory to ensure 
integrity as well as licensing compliance. Updates and 
maintains site administration manual documentation. May 
provide user orientation on hardware and software 
operations. 

17.Hardware/ 
Software 
Installation 
Technician III 

6 years of 
relevant 
experience 

Associate’s degree in 
a Computer or 
Engineering field or 
technical training 

Responsible for resolving service problems; performing 
expert maintenance; and installing, configuring, and testing 
all types of data communications equipment. Troubleshoots 
network hardware using test instruments and diagnostic 
programs. Maintains data network equipment and services 
to ensure working order and demand availability by 
performing scheduled, routine online test and by checking, 
adjusting, or replacing equipment to established standards. 
Installs and tests various communications equipment and 
services to specified configurations and ensures proper 
working order for new or updated network service. 
Responsible for organizing and performing Site Surveys. 
Analyzes existing and develops new hardware requirements 
and prepares specifications for hardware acquisitions. 
Directs and leads preparation of engineering plans and site 
installation Technical Design Packages. Directs and leads 
preparation of drawings documenting configuration changes 
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at each site. Prepares site installation and test reports. 
Coordinates post-installation operations and maintenance 
support. Provides functional guidance, supervision, 
technical support, training, and quality assurance/quality 
control to Associate and Intermediate personnel. Supports 
senior staff as required and ensures customer requirements 
and project milestones are met. 

18. Network Design 
Engineer I 

1 year of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Provides engineering direction to the design of network 
systems. Develops multiple alternate designs at each 
development level, and trade-off results that trigger 
iteration of the design process. Designs highly complex 
networks that typically link numerous computing platforms, 
operating systems, and network topologies across widely 
dispersed geographical areas. Responsible for the 
implementation of engineering processes that provide for 
timely and appropriate integration of all engineering 
disciplines to ensure a network system design that meets all 
requirements. Identifies problems and risk areas and 
mitigates their impact. Performs technical design reviews. 

19. Network Design 
Engineer II 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Provides leadership and engineering direction to the design 
of network systems. Develops and implements strategy for 
generating multiple alternate designs at each development 
level, and trade-off results which trigger iteration of the 
design process. Designs and implements highly complex 
networks that typically link numerous computing platforms, 
operating systems, and network topologies across widely 
dispersed geographical areas. Responsible for the 
implementation of engineering processes that provide for 
timely and appropriate integration of all engineering 
disciplines to ensure a network system design that meets all 
requirements. Identifies problems and risk areas and 
mitigates their impact. Performs technical design reviews. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
Associate personnel. 

20. Network Design 
Engineer III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Provides leadership and engineering direction to the design 
of network systems. Develops and implements strategy for 
generating multiple alternate designs at each development 
level, and trade-off results which trigger iteration of the 
design process. Designs and implements highly complex 
networks that typically link numerous computing platforms, 
operating systems, and network topologies across widely 
dispersed geographical areas. Responsible for the 
implementation of engineering processes that provide for 
timely and appropriate integration of all engineering 
disciplines to ensure a network system design that meets all 
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requirements. Identifies problems and risk areas and 
mitigates their impact. Performs technical design reviews. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
Associate and Intermediate personnel. Supports senior staff 
as required and ensures customer requirements and project 
milestones are met. 

21. Systems 
Engineer I 

1 year of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes information requirements. Evaluates analytically 
and systematically problems of workflows, organization, 
and planning and develops appropriate corrective action 
plans. 

22. Systems 
Engineer II 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes information requirements. Evaluates analytically 
and systematically problems of workflows, organization, 
and planning and develops appropriate corrective action 
plans. Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
Associate personnel. 

23. Systems 
Engineer III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes information requirements. Evaluates analytically 
and systematically problems of workflows, organization, 
and planning and develops appropriate corrective action 
plans. Provides daily supervision and direction to staff. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
Associate and Intermediate personnel. Supports senior staff 
as required and ensures customer requirements and project 
milestones are met. 

24. Functional 
Analyst 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes user needs to determine functional requirements. 
Performs functional allocation to identify required tasks and 
their interrelationships. Identifies resources required for 
each task. Provides functional guidance, supervision, 
technical support, training, and quality assurance/quality 
control to more junior personnel. 

25. Senior 
Functional 
Analyst 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes user needs to determine functional and cross-
functional requirements. Performs functional allocation to 
identify required tasks and their interrelationships. 
Identifies resources required for each task. Provides daily 
supervision and direction to support staff. 

26. Quality 
Assurance 
Analyst 

1 year of 
relevant 
experience 

Associate’s degree in 
a Computer or 
Engineering field or 
technical training 

Evaluates all components associated with hardware, 
software, network, systems, or communications and 
associated documentation. Performs basic quality control 
checks as directed. Participates in formal and informal 
reviews to evaluate adherence to requirements and 
specifications and determines quality. 
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27. Quality 
Assurance 
Manager 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Establishes and maintains a process for evaluating all 
components associated with hardware, software, network, 
systems, or communications and associated documentation. 
Determines the resources required for quality control. 
Maintains the level of quality throughout the life cycle. 
Conducts formal and informal reviews at pre-determined 
points throughout the life cycle. Provides daily supervision 
and direction to support staff. 

28. Technical 
Writer/Editor I 

1 year of 
relevant 
experience 

Bachelor’s degree in 
English or in a 
Computer or 
Engineering field or 
technical training 

Assists in collecting and organizing information required for 
preparation of user manuals, training materials, installation 
guides, proposals, and reports. Edits functional descriptions, 
system specifications, user manuals, special reports, or any 
other customer deliverables and documents. Assists in 
performing financial and administrative functions. 

29. Technical 
Writer/Editor II 

3 years of 
relevant 
experience 

Bachelor’s degree in 
English or in a 
Computer or 
Engineering field or 
technical training 

Assists in collecting and organizing information required for 
preparation of user manuals, training materials, installation 
guides, proposals, and reports. Edits functional descriptions, 
system specifications, user manuals, special reports, or any 
other customer deliverables and documents. Assists in 
performing financial and administrative functions. Provides 
functional guidance, supervision, technical support, training, 
and quality assurance/quality control to Associate personnel. 

30. Consultant I 3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Working directly with customer engineers, applies focused 
expertise as a specialist in the planning, deployment, 
operation, and/or enhancement of advanced 
telecommunications networks. Plans, coordinates, and 
performs complex assignments under minimal supervision. 
Compares network architecture alternatives for interfacing 
transmission, switching, bandwidth management, and 
network operations equipment and functions. Establishes 
details for implementing new means of achieving 
provisioning and billing process/system requirements. 
Translates process requirements into action plans. 
Addresses technical and procedural issues raised by 
customers, as related to best industry practices. 

31. Consultant II 5 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Works directly with customer management in applying 
advanced principles, theories and concepts to a wide range 
of work in the areas of planning, deployment, operation 
and/or enhancement of advanced telecommunications and 
information technology systems networks. Works on 
complex problems and provides solutions that are 
innovative and often involve re-evaluation of established 
theories and practices, leading to new and creative solutions 
to problems. 
Defines network architecture alternative for interfacing 
transmission, switching, bandwidth management and 
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network operations equipment and functions. Develops new 
means of achieving provisioning and billing process/system 
requirements. Resolves technical and procedural issues 
raised by customers, as related to best industry practices. 
Provides practical guidance on deployment planning for 
new network/service rollouts and for transition from 
existing networks. Develops alternative technical solutions 
in situations where customer has conflicting advice. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
Associate personnel. 

32. Consultant III 7 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Working directly with customer management, applies 
highly advanced principles, theories, and concepts that 
contribute to sustained technical excellence of solutions. 
Manages the technical output of other Consultants, or works 
independently on unstructured problems and issues 
involving multivariate factors based on factual or 
hypothetical data solution that may be innovative or original 
in nature. Defines leading edge concepts for planning, 
deployment, operation, and/or enhancement of advanced 
telecommunications networks. Guides others on solution 
paths for resolving problems. Assesses technical and cost 
impacts. Establishes technical recommendations in 
situations where customer has conflicting advice. Provides 
functional guidance, supervision, technical support, 
training, and quality assurance/quality control to Associate 
and Intermediate personnel. Supports senior staff as 
required and ensures customer requirements and project 
milestones are met. 

33. Logistics 
Manager II 

1 year of 
relevant 
experience 

High School Diploma With minimal direction, performs logistic support functions. 
Must be familiar with the principles of purchasing, 
handling, control, and transportation of material and other 
property. Works under limited supervision. Performs tasks 
in support of logistics projects. Develops, upgrades, and 
improves systems for tracking and reporting material, 
material handling procedures, and scheduling. May 
supervise other Logistics Analysts or Logisticians. 

34. Network 
Installation 
Technician I 

1 year of 
relevant 
experience 

Associate’s degree in 
a Computer or 
Engineering field or 
technical training 

Conducts site surveys. Assesses and documents current site 
network configuration and user requirements. Designs and 
optimizes network topologies. Follows engineering plans 
and site installation Technical Design Packages. Develops 
installation schedules. Works with network installation 
team. Assists in the preparation of drawing and 
documenting configuration changes at each site. Prepares 
site installation and test reports. 
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35. Network 
Installation 
Technician II 

3 years of 
relevant 
experience 

Associate’s degree in 
a Computer or 
Engineering field or 
technical training 

Performs detailed and technically in-depth site survey 
functions at user locations as required in order to 
assess/analyze site preparedness, develop implementation 
plans and associated cost estimates. Coordinates with users, 
site/base support and or facilities personnel, network 
manager(s) and controllers, long-haul and local carriers for 
installation, cutover, activation, deactivation planning and 
execution. Performs 
installation/deinstallation/upgrade/interface actions 
associated with network components at user locations. 
Facilitates and finalizes all aspects of site acceptance. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
Associate and Intermediate personnel. Supports senior staff 
as required and ensures customer requirements and project 
milestones are met. 

36. Network 
Installation 
Technician III 

6 years of 
relevant 
experience 

Associate’s degree in 
a Computer or 
Engineering field or 
technical training 

Organizes and directs network installations on site surveys. 
Assesses and documents current site network configuration 
and user requirements. Designs and optimizes network 
topologies. Directs and leads preparation of engineering 
plans and site installation Technical Design Packages. 
Develops installation schedules. Mobilizes network 
installation team. Directs and leads preparation of drawings 
documenting configuration changes at each site. Prepares 
site installation and test reports. Coordinates post-
installation operations and maintenance support. Provides 
technical engineering assistance to all phases of network 
development, operation, and management. Monitors 
network topologies; develops and evaluates alternative 
utilization or configuration options. 
Monitors and reports network performance analysis to 
include individual circuit availability rates. Assists in 
network testing, technology insertion, and developmental 
software applications and evaluation/testing as required. 

37. Network 
Systems 
Engineer I 

2 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Provides technical engineering assistance to all phases of 
network development, operation, and management. 
Monitors network topologies; develops and evaluates 
alternative utilization or configuration options. Monitors 
and reports network performance analysis. Assists in 
network testing, technology insertion, and developmental 
software applications and evaluation/testing as required. 

38. Network 
Systems 
Engineer II 

4 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Provides technical engineering assistance to all phases of 
network development, operation, and management. 
Monitors network topologies; develops and evaluates 
alternative utilization or configuration options. Conducts 
performance and trend analysis. Develops processes and 
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programs to enhance network performance and reliability. 
Conducts network testing, technology insertion, and 
developmental software application testing as required. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
Associate personnel. 

39. Network 
Systems 
Engineer III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Provides expert-level technical engineering assistance to all 
phases of network development, operation, and 
management. Monitors network topologies; develops and 
evaluates alternative utilization or configuration options. 
Conducts network performance and trend analysis. 
Develops processes and programs to enhance network 
performance and reliability. Conducts network testing, 
supervises technology insertion, and evaluates 
developmental software applications. Provides functional 
guidance, supervision, technical support, training, and 
quality assurance/quality control to Associate and 
Intermediate personnel. Supports senior staff as required 
and ensures customer requirements and project milestones 
are met. 

40. Program 
Management 
Support 
Specialist I 

1 year of 
relevant 
experience 

Associate’s degree in 
a Management, 
Business, or 
Technical field, PMP 
certification or 
technical training 

Analyzes program documents to determine milestone 
requirements. Evaluates program processes and controls. 
Analyzes the impact or potential impact of missed 
milestones program accomplishment. Develops and present 
reports on analysis findings. Prepares communications 
relating to program management and life cycle support 
activities. Directly supports Program Manager or Project 
Manager by maintaining personnel and other files; prepares 
correspondence, schedules and coordinates travel. Assists in 
the preparation of presentation graphics and supports the 
development of contract deliverables and reports by 
developing and updating graphic presentations to improve 
the quality and enhance the usability of these documents. 
Responsible for integrating the graphics generated with 
automated tools and the deliverable documents. 

41. Program 
Management 
Support 
Specialist II 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Management, 
Business, or 
Technical field, PMP 
certification or 
technical training 

Analyzes program processes to determine milestone 
requirements. Tracks program processes and controls. 
Writes program management documents and updates 
existing documents. Reviews program life cycle document 
and analyzes program progress against the milestone 
requirements. Analyzes the impact or potential impact of 
missed milestones on program accomplishment. Develops 
and presents reports on analytical findings. Prepares 
communications relating to program support activities. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control to 
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more junior personnel. Directly supports Program Manager 
or Project Manager by maintaining personnel and other 
files; prepares correspondence, schedules and coordinates 
travel. Assists in the preparation of presentation graphics 
and supports the development of contract deliverables and 
reports by developing and updating graphic presentations to 
improve the quality and enhance the usability of these 
documents. Responsible for integrating the graphics 
generated with automated tools and the deliverable 
documents. 

42. Program 
Management 
Support 
Specialist III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Management, 
Business, or 
Technical field, PMP 
certification or 
technical training 

Analyzes program documents to determine milestone 
requirements. Evaluates and tracks program processes and 
controls. Analyzes the impact or potential impact of missed 
or inadequate deliverable on program accomplishment. 
Writes program management life cycle support documents 
and updates current documents to reflect revised program 
objectives. Reviews program documentation and analyzes 
program progress and financial data against program 
milestone requirements. Develops and presents reports on 
analytical findings. Prepares communications relating to 
program support activities. Provides functional guidance, 
supervision, technical support, training, and quality 
assurance/quality control to Associate and Intermediate 
personnel. Supports senior staff as required and ensures 
customer requirements and project milestones are met. 
Directly supports Program Manager or Project Manager by 
maintaining personnel and other files; prepares 
correspondence, schedules and coordinates travel. Assists in 
the preparation of presentation graphics and supports the 
development of contract deliverables and reports by 
developing and updating graphic presentations to improve 
the quality and enhance the usability of these documents. 
Responsible for integrating the graphics generated with 
automated tools and the deliverable documents. 

43. Information 
Systems Security 
Specialist I 

1 year of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Provides Information Security Controls and guidelines. 
Maintains network/system access and password controls. 
Collates and analyzes audit trail data. Reviews security 
threats and determines/implements effective 
countermeasures IAW established 
policies/regulations/directives. Analyzes network or system 
changes/reconfigurations for security impacts (performs risk 
analysis/assessment). Documents security measures 
policies. Performs functions as required in support of NIST 
SP 800-53, the DoD 8500 series, and other applicable 
Government, network, system, or customer-specific security 
requirements. 



 
  

Authorized Federal Supply Schedule Pricelist 
  

February 20, 2020        GS35F007BA                                     23 

Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

44. Information 
Systems Security 
Specialist III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Manages Information Systems Security personnel and 
provides oversight to security program(s) projects. Assesses 
configuration changes for security impacts; assists in the 
development of alternate courses of action or 
implementation of resultant measures. Performs system 
administration functions to include but not limited to 
documenting the security architecture. Develops user 
security guidelines and SOPS. Performs functions as 
required in support of NIST SP 800-53, the DoD 8500 
series, and other applicable Government, network, system, 
or customer-specific security requirements. As required, 
performs those duties described in Information System 
Security Specialist I. 

45. Information 
Technology 
Consultant I 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Experience with several ADP architectures and platforms in 
an integrated environment. Stays current with advances in 
information technology. Assists in the analysis of current 
and projected service maintenance personnel and facility 
requirements. Designs interfaces to allow incompatible 
equipment to function as a unified system. 

46. Information 
Technology 
Consultant II 

4 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Leads major portions of large or medium projects, and leads 
small projects autonomously. Gathers facts through 
research, interviewing, surveys, etc. Analyzes the client’s 
business, draws conclusions, prepares final reports, and 
gives presentations. Uses in-depth consultative skills and 
business knowledge to practice business objectives and 
processes. Manages and implements large, complex 
information technology systems. Advises senior executives 
on effective utilization of information technology systems 
and reengineering to meet business objectives. Identifies 
user requirements and describes services available or refers 
inquiries to other staff within installation. Provides technical 
support of a limited scope to users and assists them in 
defining and solving computing problems within well-
defined areas of responsibility.  
Assists in preparing documentation of supported products 
for other staff members and users. Assists in preparing user 
training materials and conducts training sessions as 
assigned. Performs programming tasks of limited scope to 
assist users. 

47. Information 
Technology 
Consultant III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Manages the project work as defined by the client contract. 
Leads medium to large complex projects and major phases 
of very large projects. Manages the fact-finding, analysis, 
and development of hypothesis/conclusions, production of 
final reports, and delivery of presentations. Ensures that the 
project delivers to client expectations on time and to budget. 
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48. Information 
Technology 
Consultant IV 

6 years of 
relevant 
experience 

Master’s degree in a 
Computer or 
Engineering field or 
technical training 

Manages and implements large, complex information 
technology systems. Experienced in advising senior 
executives on effective utilization of information 
technology systems and reengineering to meet business 
objectives. Identifies user requirements and describes 
services available or refers inquiries to other staff within 
installation. Provides technical support of a limited scope to 
users and assists them in defining and solving computing 
problems within well-defined areas of responsibility. 
Assists in preparing documentation of supported products 
for other staff members and users. Assists in preparing user 
training materials and conducts training sessions as 
assigned. Performs programming tasks of limited scope to 
assist users. 

49. Information 
Technology 
Consultant V 

8 years of 
relevant 
experience 

Master’s degree in a 
Computer or 
Engineering field or 
technical training 

Serves as a Management Information System (MIS) 
manager. Designs, develops, and manages implementation 
of risk assessment and business contingency planning 
framework, methodology, and tools to ensure business 
continuity of operations across a large, multi-division, 
decentralized organization. Supports multi-language, multi-
platform, and multi-operating system operations and utilizes 
electronic commerce and Electronic Data Interchange (EDI) 
applications. 
Emerging Technologies. Recognizes and recommends new 
or emerging technology or software to satisfy functional 
requirements and processes. Provides highly technical 
and/or specialized guidance concerning automation 
solutions to complex information processing problems 
related to the subject field. Provides customer support using 
enterprise solutions software to integrate business areas, 
consistent with today’s technology in order to operate in an 
open systems environment and client service architecture. 
Computer Engineering. Analyzes data processing 
requirements to plan EDP systems to provide system 
capabilities required for projected workloads. Plans layout 
and installation of new systems or modification of existing 
systems. May set up and control analog or hybrid computer 
systems to solve scientific and engineering problems. 
Knowledgeable in Oracle, Windows NT, network 
administration, project management, and UNIX and Cobol 
programming. 
Internet Development/Integration. Develops applications 
that take advantage of Internet protocols and platforms. 
Internet developers extend beyond traditional software 
development disciplines to demonstrate advanced graphical 
design abilities, familiarity with new media formats, and 
solid understanding of Internet communications protocols 
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and services. Deploys new applications that utilize Internet 
standards to enable wide access from the diverse client types 
found throughout the public Internet. 

50. Information 
Technology 
Consultant VI 

10 years of 
relevant 
experience 

Master’s degree in a 
Computer or 
Engineering field or 
technical training 

Senior consultant to top-level management. Viewed as the 
expert in discipline or related area of expertise, exhibiting 
an exceptional degree of ingenuity, creativity, and 
resourcefulness. Managerial/leadership experience required. 
Typically serves as the prime spokesperson to the customer. 
Performs technical planning, system integration, 
verification and validation, cost and risk, and supportability 
and effectiveness analyses for total systems. Analyses are 
performed at all levels of total system product to include: 
hardware/software, concept, design, fabrication, test, 
installation, operation, maintenance, and disposal. Performs 
duties such as site surveys, system evaluation, system 
analysis, architecture, and infrastructure assessment. 
Ensures the logical and systematic conversion of customer 
or product requirements into total systems solutions that 
acknowledge technical, schedule, and cost constraints. 
Applies and/or develops advanced technologies, scientific 
principles, theories, and concepts. Often acts independently 
to resolve issues associated with the development and 
implementation of operational programs. Plans R&D 
programs and recommends technological application 
programs to accomplish long-range objectives. 

51. Enterprise 
Communications
/ 
Network 
Manager 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Plans, directs, and coordinates network operation and 
performance functions to ensure network availability and 
high-quality transmissions. Responsible for personnel and 
activities involved in monitoring, isolating, resolving, and 
circumventing network problems. Advises management and 
interfaces with customers concerning problems affecting 
network performance. Plans implementation of 
enhancements and upgrades to the network and the 
acquisition, installation, and testing of network hardware 
and software. 
Manages resource usage to minimize costs and maximize 
network availability. Interfaces with users to define present 
network needs and plan for future requirements. 

52. Subject Matter 
Expert I 

4 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Under broad direction, provides expert support, analysis, 
and research into especially complex problems, and 
processes relating to the subject matter. Serves as technical 
expert on high-level project teams providing technical 
direction, interpretation, and alternatives. Thinks 
independently and demonstrates superior written and oral 
communications skills. Possesses a complete understanding 
and wide experience in the application of technical 
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Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

principles, theories, and concepts in the field. Provides 
technical solutions to a wide range of difficult problems. 
Solutions are imaginative, thorough, practicable, and 
consistent with organizational objectives. Works under only 
general direction. Independently determines and develops 
approach to solutions. Contributes to the completion of 
specific programs and projects. Possesses expertise in a 
particular area of Information Technology (e.g., Information 
Systems Architecture, Telecommunications Systems 
Design, Architecture, Implementation, Information Systems 
Integration, Software Development Methodologies, Security 
Engineering, Communications and Network Systems 
Management), or a specific functional area (e.g., finance, 
logistics, and operations research). 

53. Subject Matter 
Expert II 

5 years of 
relevant 
experience 

Master’s degree in a 
Computer or 
Engineering field or 
technical training 

With minimal direction, provides expert support, analysis, 
and research into exceptionally complex problems, and 
processes relating to the subject matter. Serves as technical 
expert on executive-level project teams providing technical 
direction, interpretation, and alternatives. Thinks 
independently and demonstrates exceptional written and 
oral communications skills. Applies extensive technical 
expertise, and has full knowledge of other related 
disciplines. 
Guides the successful completion of major programs and 
may function in a project leadership role. Develops 
technical solutions to complex problems that require the 
regular use of ingenuity and creativity. Exercises 
considerable latitude in determining technical objectives of 
assignment. Possesses expertise in a particular area of 
Information Technology (e.g., Information Systems 
Architecture, Telecommunications Systems Design, 
Architecture, Implementation, Information Systems 
Integration, Software Development Methodologies, Security 
Engineering, Communications and Network Systems 
Management), or a specific functional area (e.g., finance, 
logistics, and operations research). 

54. Subject Matter 
Expert III 

6 years of 
relevant 
experience 

Master’s degree in a 
Computer or 
Engineering field or 
technical training 

Provides expert support, analysis, and research into 
exceptionally complex problems, and processes relating to 
the subject matter. Serves as technical expert on executive-
level project teams providing technical direction, 
interpretation, and alternatives. Thinks independently and 
demonstrates exceptional written and oral communications 
skills. Applies advanced technical principles, theories, and 
concepts. Contributes to the development of new principles 
and concepts. Works on unusually complex technical 
problems and provides solutions which are highly 
innovative. Works under consultative direction toward 
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Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

predetermined long-range goals and objectives. 
Assignments are often self-initiated. Determines and 
pursues courses of action necessary to obtain desired results. 
Develops advanced technological ideas and guides their 
development into a final product. Possesses expertise in a 
particular area of Information Technology (e.g., Information 
Systems Architecture, Telecommunications Systems 
Design, Architecture, Implementation, Information Systems 
Integration, Software Development Methodologies, Security 
Engineering, Communications and Network Systems 
Management), or a specific functional area (e.g., finance, 
logistics, and operations research). 

55. Subject Matter 
Expert IV 

4 years of 
relevant 
experience 

Bachelor’s degree, 
PMP certification or 
technical training 

Provides architecture and engineering SME support across 
multiple enterprise-level initiatives. Determines and 
identifies high-level functional and technical requirements 
based on interactions with the user community and 
knowledge of the existing enterprise architecture. Designs 
enterprise architectures to include the software, hardware, 
and communications to support the enterprise requirements 
as well as provide for present and future cross-functional 
requirements and interfaces. Identifies, assesses, and 
presents options for meeting the functional and technical 
requirements including hardware and software updates or 
upgrades. Develops high-level system design diagrams. 
Ensures systems are compatible and in compliance with the 
standards for open systems architectures, the Open Systems 
Interconnection (OSI) and International Standards 
Organization (ISO) reference models, and profiles of 
standards. Ensures compliance with standards and 
directives. Evaluates problems of work flows, organization, 
and planning and develops appropriate corrective action. 
Evaluates and recommends new technologies. 

56. Senior Database 
Management 
Specialist 

4 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Manages the development of database projects. Plans and 
budgets staff and database resources. When necessary, 
reallocates resources to maximize benefits. Prepares and 
delivers presentations on database management systems 
(DBMS) concepts. Provides daily supervision and direction 
to support staff. 

57. Senior Systems 
Administrator 

4 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Organizes and directs the configuration and operation of 
information management systems. Responsible for directing 
the work of other system administrators to provide the day-
to-day system administration to include system and resource 
optimization, and user assistance. Conducts capacity and 
performance analysis, and provides system configuration 
change and upgrade recommendations. Increases system 
administrator efficiency and accuracy via the use of 
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Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

automated tools and scripts, develops system administrator 
procedures, and conducts system administrator training and 
skills assessment. 

58. Senior Business 
Process 
Reengineering 
Specialist 

4 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Applies process improvement and reengineering 
methodologies and principles to conduct process 
modernization projects. Performs activity and data 
modeling, develops modern business methods, identifies 
best practices, and creates and assesses performance 
measurements. Provides group facilitation, interviewing, 
and training and provides additional forms of knowledge 
transfer. 

59. Computer 
Security Systems 
Specialist I 

1 year of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Under specific direction, analyzes user needs and current 
security regulations and guidelines to determine IA 
functional requirements. Performs functional allocation to 
identify tasks that must be completed and interrelationships 
among those tasks. Identifies required resources. Analyzes 
and defines IA security requirements for MLS systems and 
non-MLS systems. Designs, develops, engineers, and 
implements solutions to MLS and non-MLS requirements. 
Gathers and organizes technical information about an 
organization's missions, goals, and requirements; existing 
security products; and ongoing IA programs. 

60. Computer 
Security Systems 
Specialist II 

3 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Under general supervision, analyzes and defines security 
requirements for MLS issues. Designs, develops, engineers, 
and implements solutions to MLS requirements. Gathers 
and organizes technical information about an organization's 
mission goals and needs, existing security products, and 
ongoing programs in the MLS arena. Performs risk analyses 
and assessments. Provides technical support for secure 
software development and integration tasks, including 
reviewing work products for correctness and adhering to the 
design concept and to user standards. Knowledgeable of 
Security/IA products such as PKI, VPN, firewalls, and 
intrusion detection systems.  
Analyzes and recommends resolution of security/IA 
problems on the basis of knowledge of the major IA 
products and services, an understanding of their limitations, 
and knowledge of the IA disciplines. 

61. Computer 
Security Systems 
Specialist III 

6 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

Analyzes and defines security requirements for Multilevel 
Security (MLS) issues. Designs, develops, engineers, and 
implements solutions to MLS requirements. Responsible 
for the implementation and development of the MLS. 
Gathers and organizes technical information about an 
organization's mission goals and needs, existing security 
products, and ongoing programs in the MLS arena. 
Performs risk analyses and assessments. Provides daily 
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Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

supervision and direction to staff. Provides technical 
support for secure software development and integration 
tasks, including reviewing work products for correctness 
and adhering to the design concept and to user standards. 
Knowledgeable of Security/Information Assurance (IA) 
products such as PKI, VPN, firewalls, and intrusion 
detection systems. 
Analyzes and recommends resolution of security/IA 
problems on the basis of knowledge of the major IA 
products and services, an understanding of their limitations, 
and knowledge of the IA disciplines. Provides daily 
supervision and direction to staff. 

62. Software 
Systems 
Engineer 

4 years of 
relevant 
experience 

Bachelor’s degree in 
a Computer or 
Engineering field or 
technical training 

With minimum guidance, provides top-level technical 
expertise, including performing in-depth and complex 
software systems programming and analysis. Designs 
architectures to include the software, hardware, and 
communications to support the total requirements as well as 
provide for present and future cross-functional requirements 
and interfaces. Ensures these systems are compatible and in 
compliance with the standards for open systems and DoD 
architectures. Determines and identifies high-level 
functional and technical requirements based on interactions 
with the user community and knowledge of the enterprise 
architecture. 
Identifies, assesses, and presents options for meeting the 
functional and technical requirements including hardware 
and software updates or upgrades. Formulates and defines 
specifications for operating system applications or modifies 
and maintains existing applications using engineering 
releases and utilities from the manufacturer. Creates 
detailed design specifications for use by software 
development staff members. Interacts with project 
management to plan project schedules and technical 
direction. Develops software design documents and 
technology white papers. Instrumental in selection of 
development tools. Responsible for developing high-level 
system design diagrams and for program design, coding, 
testing, debugging, and documentation. Instructs, directs, 
and checks the work of other task personnel. Responsible 
for quality assurance review and the evaluation of existing 
and new software products. 

63. Senior Network/ 
Communications 
Engineer 

6 years of 
relevant 
experience 

Master’s degree in a 
Computer or 
Engineering field or 
technical training 

Establishes Network information requirements using 
analysis of the Network engineer(s) in the development of 
enterprise-wide or large-scale networking infrastructure 
(CAN, MAN, WAN). Designs architecture to include the 
software, hardware, and communications to support the 
total requirements as well as provide for present and future 



 
  

Authorized Federal Supply Schedule Pricelist 
  

February 20, 2020        GS35F007BA                                     30 

Labor Category 
Number and Name 

Minimum/ 
General 

Experience 
and Years 

of 
Experience

* 

Educational 
Requirements* 

Proposed Functional Responsibility 

cross-functional requirements and interfaces. Ensures these 
Network systems are compatible and in compliance with the 
standards for open systems architectures, the Open Systems 
Interconnection (OSI) and International Standards 
Organization (ISO) reference models and profiles of 
standards—such as Institute of Electrical and Electronic 
Engineers (IEEE) Open Systems Environment (OSE) 
reference model—as they apply to the implementation and 
specification of Information Management (IM) solution of 
the network layers, across the application program interface 
(API) and the external environment/software application. 
Ensures that the network/transport layers of the common 
operating environment are compliant. Evaluates analytically 
and systematically problems of work flows and network 
usage, organization, and planning and develops appropriate 
corrective action. Provides daily supervision and direction 
to staff. 

64. Internetworking 
Expert 

10 years of 
relevant 
experience 

Master’s degree in a 
Computer or 
Engineering field or 
technical training 

Accepts most difficult problems when no resolution is 
known. Demonstrates problem-solving and troubleshoots 
problems with a wide variety of test tools and algorithms. 
Provides daily supervision and direction to support staff. 

 

 
Tapestry Technologies, Inc. will provide people who meet or exceed the minimum qualifications 
within the labor category descriptions stated herein. Tapestry labor categories provide for 
substituting experience for minimum education requirements and substituting educational 
degrees for years of experience. These substitutions are allowed for all Tapestry labor categories 
unless specified in the description. 
 
Allowable Substitutions 
In general, where it is not stated, the following experience table may be substituted for not 
having the required degree, unless otherwise specified in the job description. The table below 
presents the allowable substitutions based on the education and experience of the labor 
categories in the Pricelist. Experience should be professional and job related; however, it does 
not have to be specific to the project to be accomplished. 
 

Degree Degree, Experience, and Education 
Substitutions 

Related Certification Substitutions 

Associate’s 2 years of relevant experience Trade school, vocational school, technical 
training, or military training in a relevant field 

Bachelor’s Associate’s + 4 years of relevant experience  
6 years of relevant experience 

Professional or industry-standard technical 
certification in a relevant field 

 Bachelor’s + 4 years of relevant experience Professional license in a relevant field 
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Degree Degree, Experience, and Education 
Substitutions 

Related Certification Substitutions 

Master’s Associate’s + 8 years of relevant experience 
10 years of relevant experience 

 
Doctorate 

Master’s + 4 years of relevant experience 
Bachelor’s + 8 years of relevant experience 
14 years of relevant experience 
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SIN 54151S Labor Category Rates 
 

SIN No Labor Category 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 18 - 3 Oct 19 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 19 - 3 Oct 20 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 20 - 3 Oct 21 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 21 - 3 Oct 22 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 22 - 3 Oct 23 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

54151S 1 Program Manager $123.69  $136.05  $126.16  $138.77  $128.68  $141.55  $131.25  $144.38  $133.88  $147.27  
54151S 2 Project Manager $80.61  $88.66  $82.22  $90.43  $83.86  $92.24  $85.54  $94.08  $87.25  $95.96  
54151S 3 Task Order Manager $101.94  $112.14  $103.98  $114.38  $106.06  $116.67  $108.18  $119.00  $110.34  $121.38  
54151S 4 Operations Manager $76.12  $83.73  $77.64  $85.40  $79.19  $87.11  $80.77  $88.85  $82.39  $90.63  
54151S 5 Logistics Manager $75.94  $83.53  $77.46  $85.20  $79.01  $86.90  $80.59  $88.64  $82.20  $90.41  
54151S 6 Program Administration Specialist $65.37  $71.90  $66.68  $73.34  $68.01  $74.81  $69.37  $76.31  $70.76  $77.84  
54151S 7 Principal Systems Architect $99.95  $109.93  $101.95  $112.13  $103.99  $114.37  $106.07  $116.66  $108.19  $118.99  
54151S 8 Senior Systems Architect $94.68  $104.14  $96.57  $106.22  $98.50  $108.34  $100.47  $110.51  $102.48  $112.72  
54151S 9 Communications Specialist I $50.09  $55.11  $51.09  $56.21  $52.11  $57.33  $53.15  $58.48  $54.21  $59.65  
54151S 10 Communications Specialist II $71.80  $78.99  $73.24  $80.57  $74.70  $82.18  $76.19  $83.82  $77.71  $85.50  
54151S 11 Communications Specialist III $87.51  $96.24  $89.26  $98.16  $91.05  $100.12  $92.87  $102.12  $94.73  $104.16  
54151S 12 Hardware/Software Specialist I $46.00  $50.60  $46.92  $51.61  $47.86  $52.64  $48.82  $53.69  $49.80  $54.76  
54151S 13 Hardware/Software Specialist II $60.72  $66.78  $61.93  $68.12  $63.17  $69.48  $64.43  $70.87  $65.72  $72.29  
54151S 14 Hardware/ Software Specialist III $77.84  $85.61  $79.40  $87.32  $80.99  $89.07  $82.61  $90.85  $84.26  $92.67  
54151S 15 Hardware/Software Installation Technician I $50.33  $55.36  $51.34  $56.47  $52.37  $57.60  $53.42  $58.75  $54.49  $59.93  
54151S 16 Hardware/Software Installation Technician II $54.63  $60.11  $55.72  $61.31  $56.83  $62.54  $57.97  $63.79  $59.13  $65.07  
54151S 17 Hardware/Software Installation Technician III $57.76  $63.54  $58.92  $64.81  $60.10  $66.11  $61.30  $67.43  $62.53  $68.78  
54151S 18 Network Design Engineer I $49.13  $54.04  $50.11  $55.12  $51.11  $56.22  $52.13  $57.34  $53.17  $58.49  
54151S 19 Network Design Engineer II $75.46  $83.02  $76.97  $84.68  $78.51  $86.37  $80.08  $88.10  $81.68  $89.86  
54151S 20 Network Design Engineer III $89.10  $98.01  $90.88  $99.97  $92.70  $101.97  $94.55  $104.01  $96.44  $106.09  
54151S 21 Systems Engineer I $59.52  $65.47  $60.71  $66.78  $61.92  $68.12  $63.16  $69.48  $64.42  $70.87  
54151S 22 Systems Engineer II $66.68  $73.36  $68.01  $74.83  $69.37  $76.33  $70.76  $77.86  $72.18  $79.42  
54151S 23 Systems Engineer III $92.24  $101.47  $94.08  $103.50  $95.96  $105.57  $97.88  $107.68  $99.84  $109.83  
54151S 24 Functional Analyst $68.44  $75.28  $69.81  $76.79  $71.21  $78.33  $72.63  $79.90  $74.08  $81.50  
54151S 25 Senior Functional Analyst $90.90  $99.99  $92.72  $101.99  $94.57  $104.03  $96.46  $106.11  $98.39  $108.23  
54151S 26 Quality Assurance Analyst $52.20  $57.42  $53.24  $58.57  $54.30  $59.74  $55.39  $60.93  $56.50  $62.15  
54151S 27 Quality Assurance Manager $88.83  $97.73  $90.61  $99.68  $92.42  $101.67  $94.27  $103.70  $96.16  $105.77  
54151S 28 Technical Writer/ Editor I $41.45  $45.58  $42.28  $46.49  $43.13  $47.42  $43.99  $48.37  $44.87  $49.34  
54151S 29 Technical Writer/Editor II $61.36  $67.49  $62.59  $68.84  $63.84  $70.22  $65.12  $71.62  $66.42  $73.05  
54151S 30 Consultant I $85.51  $94.04  $87.22  $95.92  $88.96  $97.84  $90.74  $99.80  $92.55  $101.80  
54151S 31 Consultant II $116.75  $128.42  $119.09  $130.99  $121.47  $133.61  $123.90  $136.28  $126.38  $139.01  
54151S 32 Consultant III $140.56  $154.59  $143.37  $157.68  $146.24  $160.83  $149.16  $164.05  $152.14  $167.33  
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SIN No Labor Category 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 18 - 3 Oct 19 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 19 - 3 Oct 20 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 20 - 3 Oct 21 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 21 - 3 Oct 22 

PRICE OFFERED TO 
GSA (including IFF) 
4 Oct 22 - 3 Oct 23 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

Gov. 
Site 

Con’t 
Site 

54151S 33 Logistics Manager II $55.25  $60.78  $56.36  $62.00  $57.49  $63.24  $58.64  $64.50  $59.81  $65.79  
54151S 34 Network Installation Technician I $37.42  $41.17  $38.17  $41.99  $38.93  $42.83  $39.71  $43.69  $40.50  $44.56  
54151S 35 Network Installation Technician II $55.78  $61.37  $56.90  $62.60  $58.04  $63.85  $59.20  $65.13  $60.38  $66.43  
54151S 36 Network Installation Technician III $74.35  $81.77  $75.84  $83.41  $77.36  $85.08  $78.91  $86.78  $80.49  $88.52  
54151S 37 Network Systems Engineer I $62.05  $68.27  $63.29  $69.64  $64.56  $71.03  $65.85  $72.45  $67.17  $73.90  
54151S 38 Network Systems Engineer II $75.68  $83.26  $77.19  $84.93  $78.73  $86.63  $80.30  $88.36  $81.91  $90.13  
54151S 39 Network Systems Engineer III $90.28  $99.32  $92.09  $101.31  $93.93  $103.34  $95.81  $105.41  $97.73  $107.52  
54151S 40 Program Management Support Specialist I $48.46  $53.31  $49.43  $54.38  $50.42  $55.47  $51.43  $56.58  $52.46  $57.71  
54151S 41 Program Management Support Specialist II $65.37  $71.90  $66.68  $73.34  $68.01  $74.81  $69.37  $76.31  $70.76  $77.84  
54151S 42 Program Management Support Specialist III $88.58  $97.43  $90.35  $99.38  $92.16  $101.37  $94.00  $103.40  $95.88  $105.47  
54151S 43 Information Systems Security Specialist I $81.71  $89.89  $83.34  $91.69  $85.01  $93.52  $86.71  $95.39  $88.44  $97.30  
54151S 44 Information Systems Security Specialist III $98.63  $108.50  $100.60  $110.67  $102.61  $112.88  $104.66  $115.14  $106.75  $117.44  
54151S 45 Information Technology Consultant I $62.82  $69.13  $64.08  $70.51  $65.36  $71.92  $66.67  $73.36  $68.00  $74.83  
54151S 46 Information Technology Consultant II $67.70  $74.47  $69.05  $75.96  $70.43  $77.48  $71.84  $79.03  $73.28  $80.61  
54151S 47 Information Technology Consultant III $107.98  $118.74  $110.14  $121.11  $112.34  $123.53  $114.59  $126.00  $116.88  $128.52  
54151S 48 Information Technology Consultant IV $120.47  $132.51  $122.88  $135.16  $125.34  $137.86  $127.85  $140.62  $130.41  $143.43  
54151S 49 Information Technology Consultant V $134.93  $148.43  $137.63  $151.40  $140.38  $154.43  $143.19  $157.52  $146.05  $160.67  
54151S 50 Information Technology Consultant VI $362.54  $362.54  $369.79  $369.79  $377.19  $377.19  $384.73  $384.73  $392.42  $392.42  
54151S 51 Enterprise Communications/ Network 

Manager 
$85.17  $93.70  $86.87  $95.57  $88.61  $97.48  $90.38  $99.43  $92.19  $101.42  

54151S 52 Subject Matter Expert I $99.77  $109.74  $101.77  $111.93  $103.81  $114.17  $105.89  $116.45  $108.01  $118.78  
54151S 53 Subject Matter Expert II $103.89  $114.25  $105.97  $116.54  $108.09  $118.87  $110.25  $121.25  $112.46  $123.68  
54151S 54 Subject Matter Expert III $124.13  $136.54  $126.61  $139.27  $129.14  $142.06  $131.72  $144.90  $134.35  $147.80  
54151S 55 Subject Matter Expert IV $146.56  $146.56  $149.49  $149.49  $152.48  $152.48  $155.53  $155.53  $158.64  $158.64  
54151S 56 Senior Database Management Specialist $98.92  $109.13  $100.90  $111.31  $102.92  $113.54  $104.98  $115.81  $107.08  $118.13  
54151S 57 Senior Systems Administrator $74.30  $81.72  $75.79  $83.35  $77.31  $85.02  $78.86  $86.72  $80.44  $88.45  
54151S 58 Senior Business Process Reengineering 

Specialist 
$146.67  $146.67  $149.60  $149.60  $152.59  $152.59  $155.64  $155.64  $158.75  $158.75  

54151S 59 Computer Security Systems Specialist I $66.27  $66.27  $67.60  $67.60  $68.95  $68.95  $70.33  $70.33  $71.74  $71.74  
54151S 60 Computer Security Systems Specialist II $89.32  $89.32  $91.11  $91.11  $92.93  $92.93  $94.79  $94.79  $96.69  $96.69  
54151S 61 Computer Security Systems Specialist III $122.94  $147.18  $125.40  $150.12  $127.91  $153.12  $130.47  $156.18  $133.08  $159.30  
54151S 62 Software Systems Engineer $112.81  $112.81  $115.07  $115.07  $117.37  $117.37  $119.72  $119.72  $122.11  $122.11  
54151S 63 Senior Network/ Communications Engineer $142.04  $142.04  $144.88  $144.88  $147.78  $147.78  $150.74  $150.74  $153.75  $153.75  
54151S 64 Internetworking Expert $192.68  $192.68  $196.53  $196.53  $200.46  $200.46  $204.47  $204.47  $208.56  $208.56  
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SIN 581210C General Information for Ordering Activities 
 
Schedule Title 
GSA IT Schedule 70 
General Purpose Commercial Information Technology Equipment, Software and Services 
Special Item Number 581210C – Cloud and Cloud-Related IT Professional Services 
 
Contract Number 
GS35F007BA 
 
Contract Period 
October 4, 2013 to October 3, 2023 
 
Tapestry Contact Information 
5000 Letterkenny Road 
Suite 250 
Chambersburg, PA 17201 
Phone: 717-264-6777 
FAX: 717-261-9888 
 
Tapestry Website 
www.tapestrytech.com 
 
Business Size 
Woman-Owned Small Business 
 
Special Item Number 
SIN 581210C Cloud and Cloud-Related IT Professional Services 
 
Maximum Order 
$500,000.00 
 
Minimum Order 
$100.00 
 
Geographic Coverage (Delivery Area) 
Domestic Delivery. Domestic delivery is delivery within the 48 contiguous states, Alaska, 
Hawaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes a 
port or consolidation point, within the aforementioned areas, for orders received from overseas 
activities. 
 
Point(s) of Production 
Chambersburg, Franklin County, PA 
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Discount from List 
3%. 
 
Quantity Discounts 
None 
 
Prompt Payment Terms 
As negotiated with the ordering activity. 
 
Government Purchase Cards 
Government purchase cards are accepted at or below the micro-purchase threshold. Government 
purchase cards are accepted at or above the micro-purchase threshold. 
 
Foreign Items 
None 
 
Time of Delivery 
As negotiated with the ordering activity. 
 
Expedited Delivery 
No expedited delivery. 
 
 

Overnight and 2-day Delivery 
No overnight or 2-day delivery. 
 
Urgent Requirements 
When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent 
delivery requirements of an ordering activity, ordering activities are encouraged, if time permits, 
to contact the Contractor for the purpose of obtaining accelerated delivery. The Contractor shall 
reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be confirmed by 
the Contractor in writing.) If the Contractor offers an accelerated delivery time acceptable to the 
ordering activity, any order(s) placed pursuant to the agreed-upon accelerated delivery timeframe 
shall be delivered within this shorter delivery time and in accordance with all other terms and 
conditions of the contract. 
 
F.O.B. Point(s) 
Destination 
 
Ordering Address 
Tapestry Technologies, Inc. 
5000 Letterkenny Road, Suite 250 
Chambersburg, PA 17201 
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Ordering Procedures 
For supplies and services, the ordering procedures, information on Blanket Purchase Agreements 
(BPAs), and a sample EPA can be found at the GSA/FSS Schedule homepage 
(fss.gsa.gov/schedules). 
 
Payment Address 
Tapestry Technologies, Inc. 
5000 Letterkenny Road, Suite 250 
Chambersburg, PA 17201 
 
Warranty Provision 
As negotiated with the ordering activity. 
 
Export Packing Charges 
N/A 
 
Section 508 
Section 508 Electronic and Information Technology (EIT) supplies and services can be found at 
www.Section508.gov/. 
 
Data Universal Number System (DUNS) 
603043048 
 
 

 
 
 

Registration in Central Contractor Registration (CCR) Database 
The CCR registration for Tapestry Technologies, Inc. is currently valid and is renewed annually. 
 
 
Special Notice to Agencies: Small Business Participation 
SBA strongly supports the participation of small business concerns in the Federal Acquisition 
Service. To enhance Small Business Participation SBA policy allows agencies to include in their 
procurement base and goals, the dollar value of orders expected to be placed against the Federal 
Supply Schedules, and to report accomplishments against these goals. 
 
For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available 
information by using the GSA Advantage!® on-line shopping service (www.gsaadvantage.gov). 
The catalogs/pricelists, GSA Advantage!® and the Federal Acquisition Service Home Page 
(www.gsa.gov/fas) contain information on a broad array of products and services offered by 
small business concerns. 
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SIN 581210C Terms and Conditions 
 
1. Scope 
a. The prices, terms and conditions stated under Special Item Number 581210C Cloud and 
Cloud‐Related IT Professional Services apply exclusively to IT Services within the scope of this 
Information Technology Schedule. 
 
b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering 
activity location, as agreed to by the Contractor and the ordering activity. 
 
2. Performance Incentives 
a. Performance incentives may be agreed upon between the Contractor and the ordering 
activity on individual fixed price orders or Blanket Purchase Agreements under this contract. 
 
b. The ordering activity must establish a maximum performance incentive price for these 
services and/or total solutions on individual orders or Blanket Purchase Agreements. 
 
c. Incentives should be designed to relate results achieved by the contractor to specified 
targets. To the maximum extent practicable, ordering activities shall consider establishing 
incentives where performance is critical to the ordering activity’s mission and incentives are 
likely to motivate the contractor. Incentives shall be based on objectively measurable tasks. 
 
3. Order 
a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual 
purchase orders, or task orders for ordering services under this contract. Blanket Purchase 
Agreements shall not extend beyond the end of the contract period; all services and delivery shall 
be made and the contract terms and conditions shall continue in effect until the completion of the 
order. Orders for tasks which extend beyond the fiscal year for which funds are available shall 
include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year. 
The purchase order shall specify the availability of funds and the period for which funds are 
available. 
 
b. All task orders are subject to the terms and conditions of the contract. In the event of 
conflict between a task order and the contract, the contract will take precedence. 
 
4. Performance of Services 
a. The Contractor shall commence performance of services on the date agreed to by the 
Contractor and the ordering activity. 
 
b. The Contractor agrees to render services only during normal working hours, unless 
otherwise agreed to by the Contractor and the ordering activity. 
 
c. The ordering activity should include the criteria for satisfactory completion for each task 
in the Statement of Work or Delivery Order. Services shall be completed in a good and 
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workmanlike manner. 
 

d. Any Contractor travel required in the performance of IT Services must comply with the 
Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the 
travel is performed. Established Federal Government per diem rates will apply to all Contractor 
travel. Contractors cannot use GSA city pair contracts. 
 
5. Stop-Work Order (Far 52.242-15) (Aug 1989) 
(e) The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days 
after the order is delivered to the Contractor, and for any further period to which the parties may 
agree. The order shall be specifically identified as a stop-work order issued under this clause. 
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all 
reasonable steps to minimize the incurrence of costs allocable to the work covered by the order 
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to 
the Contractor, or within any extension of that period to which the parties shall have agreed, the 
Contracting Officer shall either- 
 
(1) Cancel the stop-work order; or 
 
(2) Terminate the work covered by the order as provided in the Default, or the Termination 
for Convenience of the Government, clause of this contract. 
 
(f) If a stop-work order issued under this clause is canceled or the period of the order or any 
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make 
an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall 
be modified, in writing, accordingly, if- 
 
(1) The stop-work order results in an increase in the time required for, or in the Contractor's 
cost properly allocable to, the performance of any part of this contract; and 
 
(2) The Contractor asserts its right to the adjustment within 30 days after the end of the 
period of work stoppage; provided that, if the Contracting Officer decides the facts justify the 
action, the Contracting Officer may receive and act upon the claim submitted at any time before 
final payment under this contract. 
 
(g) If a stop-work order is not canceled and the work covered by the order is terminated for the 
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting 
from the stop-work order in arriving at the termination settlement. 
 
(h) If a stop-work order is not canceled and the work covered by the order is terminated for 
default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable 
costs resulting from the stop-work order. 
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6. Inspection of Services 
In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS-- 
COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders 
and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 
2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials 
and Labor-Hour Contracts orders placed under this contract. 
 
7. Responsibilities of the Contractor 
The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or 
otherwise) covering work of this character. If the end product of a task order is software, then FAR 
52.227-14 (Dec 2007) Rights in Data – General, may apply. 
 
8. Responsibilities of the Ordering Activity 
Subject to security regulations, the ordering activity shall permit Contractor access to all facilities 
necessary to perform the requisite IT/IAM Professional Services. 
 
9. Independent Contractor 
All IT Services performed by the Contractor under the terms of this contract shall be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 
 
10. Organizational Conflicts of Interest 
a. Definitions. 
 
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or 
corporation that is a party to this contract. 
 
“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants 
and any joint venture involving the Contractor, any entity into or with which the Contractor 
subsequently merges or affiliates, or any other successor or assignee of the Contractor. 
 
An “Organizational conflict of interest” exists when the nature of the work to be performed under 
a proposed ordering activity contract, without some restriction on ordering activities by the 
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the 
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing 
contract work. 
 
b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the 
best interests of the ordering activity, ordering activities may place restrictions on the 
Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier 
when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 
9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest 
that might otherwise exist in situations related to individual orders placed against the schedule 
con- tract. Examples of situations, which may require restrictions, are provided at FAR 9.508. 
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11. Invoices 
The Contractor, upon completion of the work ordered, shall submit invoices for IT services. 
Progress payments may be authorized by the ordering activity on individual orders if appropriate. 
Progress payments shall be based upon completion of defined milestones or interim products. 
Invoices shall be submitted monthly for recurring services performed during the preceding 
month. 
 
12. Payments 
For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of 
proper invoices or vouchers, the prices stipulated in this contract for service rendered and 
accepted. Progress payments shall be made only when authorized by the order. For time-and- 
materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 
52.232-7 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time-and- 
materials orders placed under this contract. For labor-hour orders, the Payment under Time-and- 
Materials and Labor-Hour Contracts at FAR 52.232-7 (DEC 2002), (Alternate II – Feb 2002) 
(Deviation – May 2003)) applies to labor-hour orders placed under this contract. 52.216-31(Feb 
2007) Time-and-Materials/Labor-Hour Proposal Requirements— Commercial Item Acquisition 
As prescribed in 16.601(e)(3), insert the following provision: 
 
(c) The Government contemplates award of a Time-and-Materials or Labor-Hour type of con- 
tract resulting from this solicitation. 
 
(d) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general 
and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate 
for each labor category applies to labor performed by— 
 
(1) The offeror; 
 
(2) Subcontractors; and/or 
 
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 
 
13. Resumes 
Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon 
request. 
 
14. Incidental Support Costs 
Incidental support costs are available outside the scope of this contract. The costs will be 
negotiated separately with the ordering activity in accordance with the guidelines set forth in the 
FAR. 
 
15. Approval of Subcontracts 
The ordering activity may require that the Contractor receive, from the ordering activity's 
Contracting Officer, written consent before placing any subcontract for furnishing any of the 
work called for in a task order.  
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SIN 581210C Labor Category Descriptions 
 

Labor Category 
Name 

Minimum/
General 
Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

1. Program 
Manager - Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Management, 
Business, or 
Technical field, 
PMP 
certification or 
technical training 

For cloud-related projects, serves as the contractor’s 
single contract manager and shall be the contractor’s 
authorized interface with the Government Contracting 
Officer (CO), Government management personnel and 
customer agency representatives. Responsible for 
formulating and enforcing work standards, assigning 
contractor schedules, reviewing work discrepancies, 
supervising contractor personnel, and communicating 
policies, purposes, and goals of the organization to 
subordinates. 

2. Project 
Manager - Cloud 

3 years of 
relevant 
experience 

Associate’s 
degree in a 
Management, 
Business, or 
Technical field, 
PMP 
certification or 
technical training 

For cloud-related projects, directs the project as defined 
by the Program Manager to include but not limited to: 
all financial management and administrative activities, 
such as budgeting, manpower and resource planning, 
and financial reporting. Performs complex evaluations 
of existing procedures, processes, techniques, models, 
and/or systems related to management problems or 
contractual issues that require reports and recommends 
solutions. Prepares charts, tables, graphs, and diagrams 
to assist in analyzing problems. Provides supervision, 
training, and direction to staff. 

3. Task Order 
Manager - Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Management, 
Business, or 
Technical field, 
PMP 
certification or 
technical training 

For cloud-related projects, serves as the project manager 
for a large, complex task order (or a group of task orders 
affecting the same common/standard/ migration system) 
and shall assist the Program Manager in working with 
the Government Contracting Officer (CO), the task 
order-level TMs, Government management personnel, 
and customer agency representatives. Under the 
guidance of the Program Manager, responsible for the 
overall management of the specific task order(s) and 
ensuring that the technical solutions and schedules in the 
task order are implemented in a timely manner. 
Performs enterprise-wide horizontal integration 
planning and interfaces to other functional systems. 

4. Program 
Administration 
Specialist - Cloud 

1 year of 
relevant 
experience 

High School 
Diploma 

For cloud-related projects, assists in the preparation of 
management plans and reports. Coordinates schedules to 
facilitate completion of proposals, contract deliverables, 
task order review, briefings/ presentations, and IPR 
preparation. Performs analysis, development, and 
review of program administrative operating procedures. 

5. Principal 
Systems Architect 
- Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 

For cloud-related projects, establishes system 
information requirements using analysis of the 
information engineer(s) in the development of 
enterprise-wide or large-scale information systems. 
Determines and identifies high-level functional and 
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Labor Category 
Name 

Minimum/
General 
Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

or technical 
training 

technical requirements based on interactions with the 
user community and knowledge of the enterprise 
architecture. Designs architecture to include the 
software, hardware, and communications to support the 
total requirements as well as provide for present and 
future cross-functional requirements and interfaces. 
Identifies, assesses, and presents options for meeting the 
functional and technical requirements including 
hardware and software updates or upgrades. Responsible 
for developing high-level system design diagrams. 
Ensures these systems are compatible and in compliance 
with all applicable standards. Ensures that the common 
operating environment is compliant. Evaluates 
analytically and systematically problems of work flows, 
organization, and planning and develops appropriate 
corrective action. Provides daily supervision and 
direction to staff. 

6. Senior Systems 
Architect - Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, designs architecture to 
include the software, hardware, and communications to 
support the total requirements as well as provide for 
present and future cross-functional requirements and 
interfaces. Identifies, assesses, and presents options for 
meeting the functional and technical requirements 
including hardware and software updates or upgrades. 
Responsible for developing high-level system design 
diagrams. Ensures these systems are compatible and in 
compliance with all applicable standards. Ensures that 
the common operating environment is compliant. 
Evaluates analytically and systematically problems of 
work flows, organization, and planning and develops 
appropriate corrective action. 

7. Systems 
Engineer I - 
Cloud 

1 year of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, analyzes information 
requirements. Evaluates analytically and systematically 
problems of workflows, organization, and planning and 
develops appropriate corrective action plans. 

8. Systems 
Engineer II - 
Cloud 

3 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, analyzes information 
requirements. Evaluates analytically and systematically 
problems of workflows, organization, and planning and 
develops appropriate corrective action plans. Provides 
functional guidance, supervision, technical support, 
training, and quality assurance/quality control to 
Associate personnel. 

9. Systems 
Engineer III - 
Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 

For cloud-related projects, analyzes information 
requirements. Evaluates analytically and systematically 
problems of workflows, organization, and planning and 
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Labor Category 
Name 

Minimum/
General 
Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

Engineering field 
or technical 
training 

develops appropriate corrective action plans. Provides 
daily supervision and direction to staff. Provides 
functional guidance, supervision, technical support, 
training, and quality assurance/quality control to 
Associate and Intermediate personnel. Supports senior 
staff as required and ensures customer requirements and 
project milestones are met. 

10. Technical 
Writer/Editor I - 
Cloud 

1 year of 
relevant 
experience 

Bachelor’s 
degree in English 
or in a Computer 
or Engineering 
field or technical 
training 

For cloud-related projects, assists in collecting and 
organizing information required for preparation of user 
manuals, training materials, installation guides, 
proposals, and reports. Edits functional descriptions, 
system specifications, user manuals, special reports, or 
any other customer deliverables and documents. Assists 
in performing financial and administrative functions. 

11. Technical 
Writer/Editor II - 
Cloud 

3 years of 
relevant 
experience 

Bachelor’s 
degree in English 
or in a Computer 
or Engineering 
field or technical 
training 

For cloud-related projects, assists in collecting and 
organizing information required for preparation of user 
manuals, training materials, installation guides, 
proposals, and reports. Edits functional descriptions, 
system specifications, user manuals, special reports, or 
any other customer deliverables and documents. Assists 
in performing financial and administrative functions. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control 
to Associate personnel. 

12. Consultant I - 
Cloud 

3 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, working directly with 
customer engineers, applies focused expertise as a 
specialist in the planning, deployment, operation, and/or 
enhancement of advanced telecommunications 
networks. Plans, coordinates, and performs complex 
assignments under minimal supervision. Compares 
network architecture alternatives for interfacing 
transmission, switching, bandwidth management, and 
network operations equipment and functions. 
Establishes details for implementing new means of 
achieving provisioning and billing process/system 
requirements. Translates process requirements into 
action plans. Addresses technical and procedural issues 
raised by customers, as related to best industry practices. 

13. Consultant II - 
Cloud 

5 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, works directly with customer 
management in applying advanced principles, theories 
and concepts to a wide range of work in the areas of 
planning, deployment, operation and/or enhancement of 
advanced telecommunications and information 
technology systems networks. Works on complex 
problems and provides solutions that are innovative and 
often involve re-evaluation of established theories and 
practices, leading to new and creative solutions to 
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Labor Category 
Name 

Minimum/
General 
Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

problems. Defines network architecture alternative for 
interfacing transmission, switching, bandwidth 
management and network operations equipment and 
functions. Develops new means of achieving 
provisioning and billing process/system requirements. 
Resolves technical and procedural issues raised by 
customers, as related to best industry practices. Provides 
practical guidance on deployment planning for new 
network/service rollouts and for transition from existing 
networks. Develops alternative technical solutions in 
situations where customer has conflicting advice. 
Provides functional guidance, supervision, technical 
support, training, and quality assurance/quality control 
to Associate personnel. 

14. Consultant III 
- Cloud 

7 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, working directly with 
customer management, applies highly advanced 
principles, theories, and concepts that contribute to 
sustained technical excellence of solutions. Manages the 
technical output of other Consultants, or works 
independently on unstructured problems and issues 
involving multivariate factors based on factual or 
hypothetical data solution that may be innovative or 
original in nature. Defines leading edge concepts for 
planning, deployment, operation, and/or enhancement of 
advanced telecommunications networks. Guides others 
on solution paths for resolving problems. Assesses 
technical and cost impacts. Establishes technical 
recommendations in situations where customer has 
conflicting advice. Provides functional guidance, 
supervision, technical support, training, and quality 
assurance/quality control to Associate and Intermediate 
personnel. Supports senior staff as required and ensures 
customer requirements and project milestones are met. 

15. Network 
Systems Engineer 
I - Cloud 

2 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, provides technical 
engineering assistance to all phases of network 
development, operation, and management. Monitors 
network topologies; develops and evaluates alternative 
utilization or configuration options. Monitors and 
reports network performance analysis. Assists in 
network testing, technology insertion, and 
developmental software applications and 
evaluation/testing as required. 

16. Network 
Systems Engineer 
II - Cloud 

4 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 

For cloud-related projects, provides technical 
engineering assistance to all phases of network 
development, operation, and management. Monitors 
network topologies; develops and evaluates alternative 
utilization or configuration options. Conducts 
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Labor Category 
Name 

Minimum/
General 
Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

or technical 
training 

performance and trend analysis. Develops processes and 
programs to enhance network performance and 
reliability. Conducts network testing, technology 
insertion, and developmental software application 
testing as required. Provides functional guidance, 
supervision, technical support, training, and quality 
assurance/quality control to Associate personnel. 

17. Network 
Systems Engineer 
III - Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, provides expert-level 
technical engineering assistance to all phases of network 
development, operation, and management. Monitors 
network topologies; develops and evaluates alternative 
utilization or configuration options. Conducts network 
performance and trend analysis. Develops processes and 
programs to enhance network performance and 
reliability. Conducts network testing, supervises 
technology insertion, and evaluates developmental 
software applications. Provides functional guidance, 
supervision, technical support, training, and quality 
assurance/quality control to Associate and Intermediate 
personnel. Supports senior staff as required and ensures 
customer requirements and project milestones are met. 

18. Program 
Management 
Support Specialist 
I - Cloud 

1 year of 
relevant 
experience 

Associate’s 
degree in a 
Management, 
Business, or 
Technical field, 
PMP 
certification or 
technical training 

Analyzes program documents to determine milestone 
requirements. Evaluates program processes and controls. 
Analyzes the impact or potential impact of missed 
milestones program accomplishment. Develops and 
present reports on analysis findings. Prepares 
communications relating to program management and 
life cycle support activities. Directly supports Program 
Manager or Project Manager by maintaining personnel 
and other files; prepares correspondence, schedules and 
coordinates travel. Assists in the preparation of 
presentation graphics and supports the development of 
contract deliverables and reports by developing and 
updating graphic presentations to improve the quality 
and enhance the usability of these documents. 
Responsible for integrating the graphics generated with 
automated tools and the deliverable documents. 

19. Program 
Management 
Support Specialist 
II - Cloud 

3 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Management, 
Business, or 
Technical field, 
PMP 
certification or 
technical training 

For cloud-related projects, analyzes program processes 
to determine milestone requirements. Tracks program 
processes and controls. Writes program management 
documents and updates existing documents. Reviews 
program life cycle document and analyzes program 
progress against the milestone requirements. Analyzes 
the impact or potential impact of missed milestones on 
program accomplishment. Develops and presents reports 
on analytical findings. Prepares communications 
relating to program support activities. Provides 
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Labor Category 
Name 

Minimum/
General 
Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

functional guidance, supervision, technical support, 
training, and quality assurance/quality control to more 
junior personnel. Directly supports Program Manager or 
Project Manager by maintaining personnel and other 
files; prepares correspondence, schedules and 
coordinates travel. Assists in the preparation of 
presentation graphics and supports the development of 
contract deliverables and reports by developing and 
updating graphic presentations to improve the quality 
and enhance the usability of these documents. 
Responsible for integrating the graphics generated with 
automated tools and the deliverable documents. 

20. Program 
Management 
Support Specialist 
III - Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Management, 
Business, or 
Technical field, 
PMP 
certification or 
technical training 

For cloud-related projects, analyzes program documents 
to determine milestone requirements. Evaluates and 
tracks program processes and controls. Analyzes the 
impact or potential impact of missed or inadequate 
deliverable on program accomplishment. Writes 
program management life cycle support documents and 
updates current documents to reflect revised program 
objectives. Reviews program documentation and 
analyzes program progress and financial data against 
program milestone requirements. Develops and presents 
reports on analytical findings. Prepares communications 
relating to program support activities. Provides 
functional guidance, supervision, technical support, 
training, and quality assurance/quality control to 
Associate and Intermediate personnel. Supports senior 
staff as required and ensures customer requirements and 
project milestones are met. Directly supports Program 
Manager or Project Manager by maintaining personnel 
and other files; prepares correspondence, schedules and 
coordinates travel. Assists in the preparation of 
presentation graphics and supports the development of 
contract deliverables and reports by developing and 
updating graphic presentations to improve the quality 
and enhance the usability of these documents. 
Responsible for integrating the graphics generated with 
automated tools and the deliverable documents. 

21. Information 
Systems Security 
Specialist I - 
Cloud 

1 year of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, provides Information 
Security Controls and guidelines. Maintains 
network/system access and password controls. Collates 
and analyzes audit trail data. Reviews security threats 
and determines/implements effective countermeasures 
IAW established policies/regulations/directives. 
Analyzes network or system changes/reconfigurations 
for security impacts (performs risk analysis/assessment). 
Documents security measures policies. Performs 
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Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

functions as required in support of NIST SP 800-53, the 
DoD 8500 series, and other applicable Government, 
network, system, or customer-specific security 
requirements. 

22. Information 
Systems Security 
Specialist III - 
Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, manages Information 
Systems Security personnel and provides oversight to 
security program(s) projects. Assesses configuration 
changes for security impacts; assists in the development 
of alternate courses of action or implementation of 
resultant measures. Performs system administration 
functions to include but not limited to documenting the 
security architecture. Develops user security guidelines 
and SOPS. Performs functions as required in support of 
NIST SP 800-53, the DoD 8500 series, and other 
applicable Government, network, system, or customer-
specific security requirements. As required, performs 
those duties described in Information System Security 
Specialist I. 

23. Information 
Technology 
Consultant I - 
Cloud 

3 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, experience with several ADP 
architectures and platforms in an integrated 
environment. Stays current with advances in information 
technology. Assists in the analysis of current and 
projected service maintenance personnel and facility 
requirements. Designs interfaces to allow incompatible 
equipment to function as a unified system. 

24. Information 
Technology 
Consultant II - 
Cloud 

4 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, leads major portions of large 
or medium projects, and leads small projects 
autonomously. Gathers facts through research, 
interviewing, surveys, etc. Analyzes the client’s 
business, draws conclusions, prepares final reports, and 
gives presentations. Uses in-depth consultative skills 
and business knowledge to practice business objectives 
and processes. Manages and implements large, complex 
information technology systems. Advises senior 
executives on effective utilization of information 
technology systems and reengineering to meet business 
objectives. Identifies user requirements and describes 
services available or refers inquiries to other staff within 
installation. Provides technical support of a limited 
scope to users and assists them in defining and solving 
computing problems within well-defined areas of 
responsibility. Assists in preparing documentation of 
supported products for other staff members and users. 
Assists in preparing user training materials and conducts 
training sessions as assigned. Performs programming 
tasks of limited scope to assist users. 
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of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

25. Information 
Technology 
Consultant III - 
Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, manages the project work as 
defined by the client contract. Leads medium to large 
complex projects and major phases of very large 
projects. Manages the fact-finding, analysis, and 
development of hypothesis/conclusions, production of 
final reports, and delivery of presentations. Ensures that 
the project delivers to client expectations on time and to 
budget. 

26. Information 
Technology 
Consultant IV - 
Cloud 

6 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, manages and implements 
large, complex information technology systems. 
Experienced in advising senior executives on effective 
utilization of information technology systems and 
reengineering to meet business objectives. Identifies 
user requirements and describes services available or 
refers inquiries to other staff within installation. 
Provides technical support of a limited scope to users 
and assists them in defining and solving computing 
problems within well-defined areas of responsibility. 
Assists in preparing documentation of supported 
products for other staff members and users. Assists in 
preparing user training materials and conducts training 
sessions as assigned. Performs programming tasks of 
limited scope to assist users. 

27. Information 
Technology 
Consultant V - 
Cloud 

8 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, serves as a Management 
Information System (MIS) manager. Designs, develops, 
and manages implementation of risk assessment and 
business contingency planning framework, 
methodology, and tools to ensure business continuity of 
operations across a large, multi-division, decentralized 
organization. Supports multi-language, multi-platform, 
and multi-operating system operations and utilizes 
electronic commerce and Electronic Data Interchange 
(EDI) applications. 
 
Emerging Technologies. Recognizes and recommends 
new or emerging technology or software to satisfy 
functional requirements and processes. Provides highly 
technical and/or specialized guidance concerning 
automation solutions to complex information processing 
problems related to the subject field. Provides customer 
support using enterprise solutions software to integrate 
business areas, consistent with today’s technology in 
order to operate in an open systems environment and 
client service architecture. 
 
Computer Engineering. Analyzes data processing 
requirements to plan EDP systems to provide system 
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Experience 
and Years 
of 
Experience 

Educational 
Requirements** 

Functional Responsibility 
 

capabilities required for projected workloads. Plans 
layout and installation of new systems or modification 
of existing systems. May set up and control analog or 
hybrid computer systems to solve scientific and 
engineering problems. Knowledgeable in Oracle, 
Windows NT, network administration, project 
management, and UNIX and Cobol programming. 
 
Internet Development/Integration. Develops 
applications that take advantage of Internet protocols 
and platforms. Internet developers extend beyond 
traditional software development disciplines to 
demonstrate advanced graphical design abilities, 
familiarity with new media formats, and solid 
understanding of Internet communications protocols and 
services. Deploys new applications that utilize Internet 
standards to enable wide access from the diverse client 
types found throughout the public Internet. 

28. Information 
Technology 
Consultant VI - 
Cloud 

10 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, senior consultant to top-level 
management. Viewed as the expert in discipline or 
related area of expertise, exhibiting an exceptional 
degree of ingenuity, creativity, and resourcefulness. 
Managerial/leadership experience required. Typically 
serves as the prime spokesperson to the customer. 
Performs technical planning, system integration, 
verification and validation, cost and risk, and 
supportability and effectiveness analyses for total 
systems. Analyses are performed at all levels of total 
system product to include: hardware/software, concept, 
design, fabrication, test, installation, operation, 
maintenance, and disposal. Performs duties such as site 
surveys, system evaluation, system analysis, 
architecture, and infrastructure assessment. Ensures the 
logical and systematic conversion of customer or 
product requirements into total systems solutions that 
acknowledge technical, schedule, and cost constraints. 
Applies and/or develops advanced technologies, 
scientific principles, theories, and concepts. Often acts 
independently to resolve issues associated with the 
development and implementation of operational 
programs. Plans R&D programs and recommends 
technological application programs to accomplish long-
range objectives. 

29. Subject Matter 
Expert I - Cloud 

4 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 

For cloud-related projects, under broad direction, 
provides expert support, analysis, and research into 
especially complex problems, and processes relating to 
the subject matter. Serves as technical expert on high-
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of 
Experience 

Educational 
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Functional Responsibility 
 

or technical 
training 

level project teams providing technical direction, 
interpretation, and alternatives. Thinks independently 
and demonstrates superior written and oral 
communications skills. Possesses a complete 
understanding and wide experience in the application of 
technical principles, theories, and concepts in the field. 
Provides technical solutions to a wide range of difficult 
problems. Solutions are imaginative, thorough, 
practicable, and consistent with organizational 
objectives. Works under only general direction. 
Independently determines and develops approach to 
solutions. Contributes to the completion of specific 
programs and projects. Possesses expertise in a 
particular area of Information Technology (e.g., 
Information Systems Architecture, Telecommunications 
Systems Design, Architecture, Implementation, 
Information Systems Integration, Software Development 
Methodologies, Security Engineering, Communications 
and Network Systems Management), or a specific 
functional area (e.g., finance, logistics, and operations 
research). 

30. Subject Matter 
Expert II - Cloud 

5 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, with minimal direction, 
provides expert support, analysis, and research into 
exceptionally complex problems, and processes relating 
to the subject matter. Serves as technical expert on 
executive-level project teams providing technical 
direction, interpretation, and alternatives. Thinks 
independently and demonstrates exceptional written and 
oral communications skills. Applies extensive technical 
expertise, and has full knowledge of other related 
disciplines. 
 
Guides the successful completion of major programs 
and may function in a project leadership role. Develops 
technical solutions to complex problems that require the 
regular use of ingenuity and creativity. Exercises 
considerable latitude in determining technical objectives 
of assignment. Possesses expertise in a particular area of 
Information Technology (e.g., Information Systems 
Architecture, Telecommunications Systems Design, 
Architecture, Implementation, Information Systems 
Integration, Software Development Methodologies, 
Security Engineering, Communications and Network 
Systems Management), or a specific functional area 
(e.g., finance, logistics, and operations research). 
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of 
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Functional Responsibility 
 

31. Subject Matter 
Expert III 

6 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, provides expert support, 
analysis, and research into exceptionally complex 
problems, and processes relating to the subject matter. 
Serves as technical expert on executive-level project 
teams providing technical direction, interpretation, and 
alternatives. Thinks independently and demonstrates 
exceptional written and oral communications skills. 
Applies advanced technical principles, theories, and 
concepts. Contributes to the development of new 
principles and concepts. Works on unusually complex 
technical problems and provides solutions which are 
highly innovative. Works under consultative direction 
toward predetermined long-range goals and objectives. 
Assignments are often self-initiated. Determines and 
pursues courses of action necessary to obtain desired 
results. Develops advanced technological ideas and 
guides their development into a final product. Possesses 
expertise in a particular area of Information Technology 
(e.g., Information Systems Architecture, 
Telecommunications Systems Design, Architecture, 
Implementation, Information Systems Integration, 
Software Development Methodologies, Security 
Engineering, Communications and Network Systems 
Management), or a specific functional area (e.g., 
finance, logistics, and operations research). 

32. Subject Matter 
Expert IV - Cloud 

4 years of 
relevant 
experience 

Bachelor’s 
degree, PMP 
certification or 
technical training 

For cloud-related projects, provides architecture and 
engineering SME support across multiple enterprise-
level initiatives. Determines and identifies high-level 
functional and technical requirements based on 
interactions with the user community and knowledge of 
the existing enterprise architecture. Designs enterprise 
architectures to include the software, hardware, and 
communications to support the enterprise requirements 
as well as provide for present and future cross-
functional requirements and interfaces. Identifies, 
assesses, and presents options for meeting the functional 
and technical requirements including hardware and 
software updates or upgrades. Develops high-level 
system design diagrams. Ensures systems are 
compatible and in compliance with the standards for 
open systems architectures, the Open Systems 
Interconnection (OSI) and International Standards 
Organization (ISO) reference models, and profiles of 
standards. Ensures compliance with standards and 
directives. Evaluates problems of work flows, 
organization, and planning and develops appropriate 
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Functional Responsibility 
 

corrective action. Evaluates and recommends new 
technologies. 

33. Senior 
Systems 
Administrator - 
Cloud 

4 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, organizes and directs the 
configuration and operation of information management 
systems. Responsible for directing the work of other 
system administrators to provide the day-to-day system 
administration to include system and resource 
optimization, and user assistance. Conducts capacity and 
performance analysis, and provides system 
configuration change and upgrade recommendations. 
Increases system administrator efficiency and accuracy 
via the use of automated tools and scripts, develops 
system administrator procedures, and conducts system 
administrator training and skills assessment. 

34. Computer 
Security Systems 
Specialist I - 
Cloud 

1 year of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, under specific direction, 
analyzes user needs and current security regulations and 
guidelines to determine IA functional requirements. 
Performs functional allocation to identify tasks that must 
be completed and interrelationships among those tasks. 
Identifies required resources. Analyzes and defines IA 
security requirements for MLS systems and non-MLS 
systems. Designs, develops, engineers, and implements 
solutions to MLS and non-MLS requirements. Gathers 
and organizes technical information about an 
organization's missions, goals, and requirements; 
existing security products; and ongoing IA programs. 

35. Computer 
Security Systems 
Specialist II - 
Cloud 

3 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, under general supervision, 
analyzes and defines security requirements for MLS 
issues. Designs, develops, engineers, and implements 
solutions to MLS requirements. Gathers and organizes 
technical information about an organization's mission 
goals and needs, existing security products, and ongoing 
programs in the MLS arena. Performs risk analyses and 
assessments. Provides technical support for secure 
software development and integration tasks, including 
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Functional Responsibility 
 

reviewing work products for correctness and adhering to 
the design concept and to user standards. 
Knowledgeable of Security/IA products such as PKI, 
VPN, firewalls, and intrusion detection systems.  
 
Analyzes and recommends resolution of security/IA 
problems on the basis of knowledge of the major IA 
products and services, an understanding of their 
limitations, and knowledge of the IA disciplines. 

36. Computer 
Security Systems 
Specialist III - 
Cloud 

6 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, analyzes and defines security 
requirements for Multilevel Security (MLS) issues. 
Designs, develops, engineers, and implements solutions 
to MLS requirements. Responsible for the 
implementation and development of the MLS. Gathers 
and organizes technical information about an 
organization's mission goals and needs, existing security 
products, and ongoing programs in the MLS arena. 
Performs risk analyses and assessments. Provides daily 
supervision and direction to staff. Provides technical 
support for secure software development and integration 
tasks, including reviewing work products for correctness 
and adhering to the design concept and to user 
standards. Knowledgeable of Security/Information 
Assurance (IA) products such as PKI, VPN, firewalls, 
and intrusion detection systems. 
 
Analyzes and recommends resolution of security/IA 
problems on the basis of knowledge of the major IA 
products and services, an understanding of their 
limitations, and knowledge of the IA disciplines. 
Provides daily supervision and direction to staff. 

37. Software 
Systems Engineer 
- Cloud 

4 years of 
relevant 
experience 

Bachelor’s 
degree in a 
Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, , with minimum guidance, 
provides top-level technical expertise, including 
performing in-depth and complex software systems 
programming and analysis. Designs architectures to 
include the software, hardware, and communications to 
support the total requirements as well as provide for 
present and future cross-functional requirements and 
interfaces. Ensures these systems are compatible and in 
compliance with the standards for open systems and 
DoD architectures. Determines and identifies high-level 
functional and technical requirements based on 
interactions with the user community and knowledge of 
the enterprise architecture. 
Identifies, assesses, and presents options for meeting the 
functional and technical requirements including 
hardware and software updates or upgrades. Formulates 
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and defines specifications for operating system 
applications or modifies and maintains existing 
applications using engineering releases and utilities 
from the manufacturer. Creates detailed design 
specifications for use by software development staff 
members. Interacts with project management to plan 
project schedules and technical direction. Develops 
software design documents and technology white 
papers. Instrumental in selection of development tools. 
Responsible for developing high-level system design 
diagrams and for program design, coding, testing, 
debugging, and documentation. Instructs, directs, and 
checks the work of other task personnel. Responsible for 
quality assurance review and the evaluation of existing 
and new software products. 

38. Senior 
Network/Commu
nications Engineer 
- Cloud 

6 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, establishes Network 
information requirements using analysis of the Network 
engineer(s) in the development of enterprise-wide or 
large-scale networking infrastructure (CAN, MAN, 
WAN). Designs architecture to include the software, 
hardware, and communications to support the total 
requirements as well as provide for present and future 
cross-functional requirements and interfaces. Ensures 
these Network systems are compatible and in 
compliance with the standards for open systems 
architectures, the Open Systems Interconnection (OSI) 
and International Standards Organization (ISO) 
reference models and profiles of standards—such as 
Institute of Electrical and Electronic Engineers (IEEE) 
Open Systems Environment (OSE) reference model—as 
they apply to the implementation and specification of 
Information Management (IM) solution of the network 
layers, across the application program interface (API) 
and the external environment/software application. 
Ensures that the network/transport layers of the common 
operating environment are compliant. Evaluates 
analytically and systematically problems of work flows 
and network usage, organization, and planning and 
develops appropriate corrective action. Provides daily 
supervision and direction to staff. 

39. 
Internetworking 
Expert - Cloud 

10 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, accepts most difficult 
problems when no resolution is known. Demonstrates 
problem-solving and troubleshoots problems with a 
wide variety of test tools and algorithms. Provides daily 
supervision and direction to support staff. 
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38. Senior 
Network/Commu
nications Engineer 
- Cloud 

6 years of 
relevant 
experience 

Master’s degree 
in a Computer or 
Engineering field 
or technical 
training 

For cloud-related projects, establishes Network 
information requirements using analysis of the Network 
engineer(s) in the development of enterprise-wide or 
large-scale networking infrastructure (CAN, MAN, 
WAN). Designs architecture to include the software, 
hardware, and communications to support the total 
requirements as well as provide for present and future 
cross-functional requirements and interfaces. Ensures 
these Network systems are compatible and in 
compliance with the standards for open systems 
architectures, the Open Systems Interconnection (OSI) 
and International Standards Organization (ISO) 
reference models and profiles of standards—such as 
Institute of Electrical and Electronic Engineers (IEEE) 
Open Systems Environment (OSE) reference model—as 
they apply to the implementation and specification of 
Information Management (IM) solution of the network 
layers, across the application program interface (API) 
and the external environment/software application. 
Ensures that the network/transport layers of the common 
operating environment are compliant. Evaluates 
analytically and systematically problems of work flows 
and network usage, organization, and planning and 
develops appropriate corrective action. Provides daily 
supervision and direction to staff. 

 

 
Tapestry Technologies, Inc. will provide people who meet or exceed the minimum qualifications 
within the labor category descriptions stated herein. Tapestry labor categories provide for 
substituting experience for minimum education requirements and substituting educational 
degrees for years of experience. These substitutions are allowed for all Tapestry labor categories 
unless specified in the description. 
 
 
Allowable Substitutions 
In general, where it is not stated, the following experience table may be substituted for not 
having the required degree, unless otherwise specified in the job description. The table below 
presents the allowable substitutions based on the education and experience of the labor 
categories in the Pricelist. Experience should be professional and job related; however, it does 
not have to be specific to the project to be accomplished. 
 

Degree Degree, Experience, and Education 
Substitutions 

Related Certification Substitutions 

Associate’s 2 years of relevant experience Trade school, vocational school, technical 
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Substitutions 

Related Certification Substitutions 

training, or military training in a relevant field 

Bachelor’s Associate’s + 4 years of relevant experience  
6 years of relevant experience 

Professional or industry-standard technical 
certification in a relevant field 

 
Master’s 

Bachelor’s + 4 years of relevant experience 
Associate’s + 8 years of relevant experience 
10 years of relevant experience 

Professional license in a relevant field 
 
Doctorate 

Master’s + 4 years of relevant experience 
Bachelor’s + 8 years of relevant experience 
14 years of relevant experience 

 
 



 
  

Authorized Federal Supply Schedule Pricelist  
  

 

February 20, 2020                                                                           GS35F007BA                                                  57 
 

SIN 581210C Labor Category Rates 
 

SIN No. Labor Category 

PRICE OFFERED TO 
GSA (including IFF)4 
Oct 2019 - 3 Oct 2020 

PRICE OFFERED TO 
GSA (including IFF)4 
Oct 2020 - 3 Oct 2021 

PRICE OFFERED TO 
GSA (including IFF)4 
Oct 2021 - 3 Oct 2022 

PRICE OFFERED TO 
GSA (including IFF)4 
Oct 2022 - 3 Oct 2023 

Gov't Site Con't Site Gov't Site Con't Site Gov't Site Con't Site Gov't Site Con't Site 
581210C 1 Program Manager - Cloud $121.22  $135.96  $123.64  $138.68  $126.11  $141.45  $128.63  $144.28  
581210C 2 Project Manager - Cloud $79.00  $88.60  $80.58  $90.37  $82.19  $92.18  $83.83  $94.02  
581210C 3 Task Order Manager - Cloud $99.90  $112.06  $101.90  $114.30  $103.94  $116.59  $106.02  $118.92  
581210C 4 Program Administration Specialist - Cloud $64.06  $71.85  $65.34  $73.29  $66.65  $74.76  $67.98  $76.26  
581210C 5 Principal Systems Architect - Cloud $97.95  $109.86  $99.91  $112.06  $101.91  $114.30  $103.95  $116.59  
581210C 6 Senior Systems Architect - Cloud $92.79  $104.06  $94.64  $106.14  $96.53  $108.26  $98.46  $110.43  
581210C 7 Systems Engineer I - Cloud $58.33  $65.42  $59.50  $66.73  $60.69  $68.06  $61.90  $69.42  
581210C 8 Systems Engineer II - Cloud $65.35  $73.31  $66.65  $74.78  $67.98  $76.28  $69.34  $77.81  
581210C 9 Systems Engineer III - Cloud $90.40  $101.40  $92.20  $103.43  $94.04  $105.50  $95.92  $107.61  
581210C 10 Technical Writer/Editor I - Cloud $40.62  $45.54  $41.43  $46.45  $42.26  $47.38  $43.11  $48.33  
581210C 11 Technical Writer/Editor II - Cloud $60.13  $67.44  $61.34  $68.79  $62.57  $70.17  $63.82  $71.57  
581210C 12 Consultant I - Cloud $83.80  $93.97  $85.48  $95.85  $87.19  $97.77  $88.93  $99.73  
581210C 13 Consultant II - Cloud $114.42  $128.33  $116.70  $130.90  $119.03  $133.52  $121.41  $136.19  
581210C 14 Consultant III - Cloud $137.75  $154.49  $140.50  $157.58  $143.31  $160.73  $146.18  $163.94  
581210C 15 Network Systems Engineer I - Cloud $60.81  $68.22  $62.03  $69.58  $63.27  $70.97  $64.54  $72.39  
581210C 16 Network Systems Engineer II - Cloud $74.17  $83.21  $75.65  $84.87  $77.16  $86.57  $78.70  $88.30  
581210C 17 Network Systems Engineer III - Cloud $88.47  $99.26  $90.24  $101.25  $92.04  $103.28  $93.88  $105.35  
581210C 18 Program Management Support Specialist I - Cloud $47.49  $53.28  $48.44  $54.35  $49.41  $55.44  $50.40  $56.55  
581210C 19 Program Management Support Specialist II - Cloud $64.06  $71.85  $65.34  $73.29  $66.65  $74.76  $67.98  $76.26  
581210C 20 Program Management Support Specialist III - 

Cloud 
$86.81  $97.37  $88.54  $99.32  $90.31  $101.31  $92.12  $103.34  

581210C 21 Information Systems Security Specialist I - Cloud $80.08  $89.83  $81.68  $91.63  $83.31  $93.46  $84.98  $95.33  
581210C 22 Information Systems Security Specialist III - Cloud $96.66  $108.43  $98.59  $110.60  $100.56  $112.81  $102.57  $115.07  
581210C 23 Information Technology Consultant I - Cloud $61.56  $69.08  $62.79  $70.46  $64.05  $71.87  $65.33  $73.31  
581210C 24 Information Technology Consultant II - Cloud $66.35  $74.41  $67.67  $75.90  $69.02  $77.42  $70.40  $78.97  
581210C 25 Information Technology Consultant III - Cloud $105.82  $118.65  $107.94  $121.02  $110.10  $123.44  $112.30  $125.91  
581210C 26 Information Technology Consultant IV - Cloud $118.06  $132.41  $120.42  $135.06  $122.83  $137.76  $125.29  $140.52  
581210C 27 Information Technology Consultant V - Cloud $132.23  $148.32  $134.88  $151.29  $137.58  $154.32  $140.33  $157.41  
581210C 28 Information Technology Consultant VI - Cloud $355.29  $362.29  $362.39  $369.54  $369.64  $376.93  $377.03  $384.47  
581210C 29 Subject Matter Expert I - Cloud $97.77  $109.66  $99.73  $111.85  $101.72  $114.09  $103.75  $116.37  
581210C 30 Subject Matter Expert II - Cloud $101.81  $114.18  $103.85  $116.46  $105.93  $118.79  $108.05  $121.17  
581210C 31 Subject Matter Expert III - Cloud $121.65  $136.44  $124.08  $139.17  $126.56  $141.95  $129.09  $144.79  
581210C 32 Subject Matter Expert IV - Cloud $143.63  $146.45  $146.50  $149.38  $149.43  $152.37  $152.42  $155.42  
581210C 33 Senior Systems Administrator - Cloud $72.81  $81.66  $74.27  $83.29  $75.76  $84.96  $77.28  $86.66  
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581210C 34 Computer Security Systems Specialist I - Cloud $64.94  $66.23  $66.24  $67.55  $67.56  $68.90  $68.91  $70.28  
581210C 35 Computer Security Systems Specialist II - Cloud $87.53  $89.25  $89.28  $91.04  $91.07  $92.86  $92.89  $94.72  
581210C 36 Computer Security Systems Specialist III - Cloud $120.48  $147.07  $122.89  $150.01  $125.35  $153.01  $127.86  $156.07  
581210C 37 Software Systems Engineer - Cloud $110.55  $112.73  $112.76  $114.98  $115.02  $117.28  $117.32  $119.63  
581210C 38 Senior Network/Communications Engineer - Cloud $139.20  $141.94  $141.98  $144.78  $144.82  $147.68  $147.72  $150.63  
581210C 39 Internetworking Expert - Cloud $188.83  $192.54  $192.60  $196.39  $196.45  $200.32  $200.38  $204.33  

 


