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INFORMATION FOR ORDERING ACTIVITIES

SPECIAL NOTICE TO ACTIVITIES:

1. Geographic Scope of Contract:

Domestic delivery is delivery within the 48 contiays states, Alaska, Hawaii, Puerto Rico, Washindbdp, and
U.S. Territories. Domestic delivery also includegort or consolidation point, within the aforeniened areas, for
orders received from overseas activities.

Overseas delivery is delivery to points outsid¢hef 48 contiguous states, Washington, DC, Alaslkayaii, Puerto
Rico, and U.S. Territories.

Offerors are requested to check one of the follgvioxes:

[1] The Geographic Scope of Contract will be doticegnd overseas delivery.
[1] The Geographic Scope of Contract will be oeassdelivery only.
[X] The Geographic Scope of Contract will be dorieedelivery only.

2. Contractor's Ordering Address and Payment Information:

CRIBMASTER, INC.
1955 WEST OAK CIRCLE
MARIETTA, GA. 30062
Contractors are required to accept the credit damdsayments equal to or less than the micro-pasetthreshold
for oral or written delivery ordersredit cardwill be acceptable for payment above the micro-purctimeshold.
In addition, bank account information for wire tsé&r payments will be shown on the invoice.

The following telephone number(s) can be used dgrmg activities to obtain technical and/or ordgrassistance:
(770) 419-1399

When Authorized Dealers are allowed by the Contratct bill ordering activities and accept payméhé order
and/or payment must be in the name of the Contraictcare of the Authorized Dealer.

3. LIABILITY FOR INJURY OR DAMAGE
The Contractor shall not be liable for any injunyQrdering Activity personnel or damage to Ordergivity

property arising from the use of equipment mairgdiby the Contractor, unless such injury or danisgee to the
fault or negligence of the Contractor.

4, Statistical Data for Ordering Ordering Office Completion of Standard Form 279:

Block 9: G. Order/Modification Under Federal
Schedule
Block 16: Data Universal Numbering System (DUNS)

Number: 80-527-7332
Block 30: Type of Contractor karge Business
Block 31: Woman-Owned Small Businedda

Block 36: Contractor's Taxpayer Identificationriser
(TIN)58-2018797



4a. CAGE CodetGKF7

4b. Contractor will register with the Central Caator Registration Database
5. FOB Destination Domestic Delivery Only
6. DELIVERY SCHEDULE
a. TIME OF DELIVERY:
SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-8 6 to 8 Weeks ARO
132-33 7 Days ARO
b. URGENT REQUIREMENTS: When the Federal AcquisitService Schedule contract delivery

period does not meet the bona fide urgent deliveguirements of an ordering activity, Ordering Aities are
encouraged, if time permits, to contact the Combrafor the purpose of obtaining accelerated dejivel'he
Contractor shall replay to the inquiry within 3 Wwdays after receipt. (Telephonic replies shaltbefirmed by the
Contractor in writing.) If the Contractor offers accelerated delivery time acceptable to the axdexctivity, any
order(s) placed pursuant to the agreed upon aetetedelivery time frame shall be delivered witthiis shorter
delivery time and in accordance with all other terand conditions of the contract:

SPECIAL ITEM NUMBER EXPEDITED DELIVERY TIME (Days RO)
132-8 4 Weeks ARO
132-33 2 Days ARO

SIN 132-33: Overnight Delivery available at existig courier rates.

7. Discounts: Prices shown are NET Prices; Basic Discounts baem deducted.
a. Prompt Payment: NET 30 days from receipt of icww@r date of acceptance, whichever is later.
b. Quantity =None
C. Dollar Volume =None
d. Ordering Educational Institutionsoffered the same discounts as all other Ordering Awities
e. Other =None
8. Trade Agreements Act of 1979, as amended:

All items are U.S. made end products, designatedtcy end products, Caribbean Basin country endywsts,
Canadian end products, or Mexican end productefisadl in the Trade Agreements Act of 1979, as alaén

9. Statement Concerning Availability of Export Packng: None
10. Small Requirements: The minimum dollar value of orders to be issue$ili00.00
11. Maximum Order: (All dollar amounts are exclusive of any discofartprompt payment.)
a. The Maximum Order value for the following Specig@rh Numbers (SINs) is $500,000:

Special Item Number 132-8 — Purchase of Equipment
Special Item Number 132-33 — Perpetual Softwarerses
Special Item Number 132-34 — Maintenance of Softwar



12. ORDERING PROCEEDURES FOR FEDERAL ACQUISITION SERVICE SCHEDULE
CONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wlplacing
an order or establishing a BPA for supplies orises: These procedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied, services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for servicesiraty a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMM UNICATION STANDARDS

REQUIREMENTS: Ordering Activities acquiring products from tl8shedule must comply with the provisions of
the Federal Standards Program, as appropriatednefes NIST Federal Standards Index). Inquitedetermine
whether or not specific products listed herein clymyth Federal Information Processing Standard® g5 or

Federal Telecommunication Standards (FED-STDS)¢hvare cited by ordering activities, shall be resfsal to
promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS):
Information Technology products under this Schedhde do not conform to Federal Information Prooess
Standards (FIPS) should not be acquired unless\emi@as been granted in accordance with the sgbc'FIPS
Publication." Federal Information Processing Stadd Publications (FIPS PUBS) are issued by the U.S
Department of Commerce, National Institute of 8tds and Technology (NIST), pursuant to Natiorelusity
Act. Information concerning their availability aagplicability should be obtained from the Natiomakthnical
Information Service (NTIS), 5285 Port Royal RoagdriSgfield, Virginia 22161. FIPS PUBS include uotary
standards when these are adopted for Federalndidual orders for FIPS PUBS should be refeiethe NTIS
Sales Office, and orders for subscription serviwautd be referred to the NTIS Subscription Offidesth at the
above address, or telephone number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) : Telecommunication products
under this Schedule that do not conform to Fedesldcommunication Standards (FED-STDS) should eot b
acquired unless a waiver has been granted in aamgoedwith the applicable "FED-STD." Federal
Telecommunication Standards are issued by the DEefartment of Commerce, National Institute of 8tads and
Technology (NIST), pursuant to National Securityt.A@rdering information and information concernthg
availability of FED-STDS should be obtained frore tBSA, Federal Acquisition Service, Specificati@ti®n,
470 East L'Enfant Plaza, Suite 8100, SW, Washingi® 20407, telephone number (202)619-8925. Bleas
include a self-addressed mailing label when redngtformation by mail. Information concerningeth
applicability can be obtained by writing or callittge U.S. Department of Commerce, National Insitift
Standards and Technology, Gaithersburg, MD 20&9&phone number (301)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2001)

(a) Security Clearances: The Contractor may beired to obtain/possess varying levels of security
clearances in the performance of orders issuedruhidecontract. All costs associated with obtagipossessing
such security clearances should be factored ittite offered under the Multiple Award Schedule.

(b) Travel: The Contractor may be required todtan performance of orders issued under this eantr
Allowable travel and per diem charges are govebeBub .L. 99-234 and FAR Part 31, and are reinailesby
the ordering agency or can be priced as a fixezkptém on orders placed under the Multiple Awacteslule. The
Industrial Funding Fee does NOT apply to travel paddiem charges.

(c) Certifications, Licenses and Accreditationss sAcommercial practice, the Contractor may beiredto
obtain/possess any variety of certifications, |ggnand accreditations for specific FSC/service aassifications
offered. All costs associated with obtaining/ Esssng such certifications, licenses and accréafitmshould be
factored into the price offered under the Multipdeard Schedule program.

(d) Insurance: As a commercial practice, the Guanttmr may be required to obtain/possess insurancerage
for specific FSC/service code classifications after All costs associated with obtaining/possessirgd insurance
should be factored into the price offered undemthitiple Award Schedule program.



(e) Personnel: The Contractor may be requiredduige key personnel, resumes or skill category
descriptions in the performance of orders issuatbuthis contract.Ordering activities may require agency
approval of additions or replacements to key persbn

)] Organizational Conflicts of Interest: Whereta may be an organizational conflict of interest a
determined by the ordering agency, the Contracfmafticipation in such order may be restricteddocadance with
FAR Part 9.5.

(9) Documentation/Standards: The Contractor mayehjgested to provide products or services in atzoore
with rules, regulations, OMB orders, standards @mclimentation as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any requirethftteliverables at the ordering level will be asafied or
negotiated in the agency'’s order.

0] Government-Furnished Property: As specifiediyagency’s order, the Government may provide
property, equipment, materials or resources asssacg

()] Availability of Funds: Many Government agergieperating funds are appropriated for a spefical
year. Funds may not be presently available foradgrs placed under the contract or any option. y&he
Government’s obligation on orders placed underdbigtract is contingent upon the availability opegpriated
funds from which payment for ordering purposestamade. No legal liability on the part of the @mment for
any payment may arise until funds are availablia¢oordering Contracting Officer.

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITES:  Any ordering activity, with
respect to any one or more delivery orders plageitl imder this contract, may exercise the santesigf
termination as might the GSA Contracting Officedanprovisions of FAR 52.212-4, paragraphs (I) Tieation
for the Ordering activity’s convenience, and (mymmation for Cause (See C.1.)

16. GSAAdvantage!
GSA Advantage! is an on-line, interactive electronic informatiand ordering system that provides on-line acaess t

vendors' schedule prices with ordering informati@SA Advantage! will allow the user to perform various
searches across all contracts including, but nutdd to:

(1) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Activities can browse GSA Advantage! by accessirglhternet World Wide Web utilizing a browser (ex.
NetScape). The Internet address is http://wwwgfssgov/.

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incildétems, noncontract items, non-Schedule itemd,it@ms
not on a Federal Acquisition Service Schedule @attr

For administrative convenience, an ordering agtigdntracting officer may add items not on the Fab8upply
Multiple Award Schedule (MAS) -- referred to as opearket items -- to a Federal Acquisition Sengchedule
blanket purchase agreement (BPA) or an individas or delivery ordeqnly if-

(1) All applicable acquisition regulations f@éning to the purchase of the items not on thesFald
Acquisition Service Schedule have been followed.(g@ublicizing (Part 5), competition requireme(Rsrt 6),
acquisition of commercial items (Part 12), contragimethods (Parts 13, 14, and 15), and small basiprograms
(Part 19));

(2) The ordering activity contracting offideas determined the price for the items not on gaeFal
Acquisition Service Schedule is fair and reasonable

(3) The items are clearly labeled on the oedeitems not on the Federal Acquisition Service
Schedule; and



(4) All clauses applicable to items not on the FedAcajuisition Service Schedule are included in the
order.

Note: ODC's (Other Direct Costs) are not part @f ttontract and should be treated as open markehases.
Ordering Acitivities procuring market items muslidov FAR 8.401(d).

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS

a. For the purpose of this contract, commitmengsyanties and representations include, in addition
to those agreed to for the entire schedule contract

() Time of delivery/installation quotations fidividual orders;

(2) Technical representations and/or warrantigg@ducts concerning performance, total
system performance and/or configuration, physi@sign and/or functional characteristics and cdipiabiof a
product/equipment/ service/software package subditt response to requirements which result inrgrdader this
schedule contract.

3) Any representations and/or warranties conogrttie products made in any literature,
description, drawings and/or specifications furetivy the Contractor.

b. The above is not intended to incumpus itemgaoently covered by the GSA Schedule contract.
19. OVERSEAS ACTIVITIES
The terms and conditions of this contract shallapyly to all orders for installation, maintenameel repair of
equipment in areas listed in the pricelist out$ite48 contiguous states and the District of Coliaméxcept as

indicated below:

Outside scope of this contract; available at addéi cost to the government.

Upon request of the Contractor, the Ordering attiviay provide the Contractor with logistics sugpas
available, in accordance with all applicable Onmdgractivity regulations. Such Ordering support i provided
on a reimbursable basis, and will only be provittethe Contractor's technical personnel whose cesvare
exclusively required for the fulfilment of the tas and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract toefiletitive needs for supplies or services is alole. BPAs
may be established with one or more schedule cttotisa The number of BPAS to be established ikiwithe
discretion of the ordering activity establishing BBPA and should be based on a strategy that isceeqh to
maximize the effectiveness of the BPA(s). Ordedntivities shall follow FAR 8.405-3 when creatiagd
implementing BPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditions eif tiespective
contracts. This includes compliance with Clausgx 838-74, Industrial Funding Fee and Sales Reqpriie., each
contractor (team member) must report sales and thmiFF for all products and services providedamits
individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provithat contracts in excess of $2,000 to which thited
States or the District of Columbia is a party fonstruction, alteration, or repair (including p&igtand decorating)
of public buildings or public works with the Unit&tates, shall contain a clause that no laboreremhanic
employed directly upon the site of the work shedaived less than the prevailing wage rates asrdieted by the
Secretary of Labor. The requirements of the D&ason Act do not apply if the construction workrisidental to
the furnishing of supplies, equipment, or serviceésr example, the requirements do not apply tgprmmstallation
or alteration of a public building or public workat is incidental to furnishing supplies or equiptn@énder a supply
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contract. However, if the construction, alteratanepair is segregable and exceeds $2,000, tigeretjuirements
of the Davis-Bacon Act applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper adistration and
enforcement of the Federal labor standards cousyele Davis-Bacon Act. The proper Davis-Bacon evag
determination will be issued by the ordering atyit the time a request for quotations is madefiplicable
construction classified installation, deinstallatiand reinstallation services under SIN 132-8.

23. SECTION 508 COMPLIANCE.

If applicable, Section 508 compliance informatiantbe supplies and services in this contract aadable in
Electronic and Information Technology (EIT) at folowing:

www.cribmaster.com

The EIT standard can be found atww.Section508.gov/

24, PRIME CONTRACTOR ORDERING FROM FEDERAL ACQUISIT ION SERVICE
SCHEDULES.
Prime Contractors (on cost reimbursement contra@atégjng orders under Federal Acquisition Servickeslules,
on behalf of an ordering activity, shall follow tterms of the applicable schedule and authorizati@hinclude
with each order —
€) A copy of the authorization from the orderirggivty with whom the contractor has the prime
contract (unless a copy was previously furnishetthé¢oFederal Acquisition Service Schedule
contractor); and
(b) The following statement:
This order is placed under written authorizaticonir dated . In the event of any
inconsistency between the terms and conditionkisfarder and those of your Federal
Acquisition Service Schedule contract, the lattér govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JA N 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, pi®@nd maintain during the entire performance isf th
contract, at least the kinds and minimum amounteafrance required in the Schedule or elsewhettgeiicontract.

(b) Before commencing work under this contract,@oatractor shall notify the Contracting Officenimiting
that the required insurance has been obtained.pdlaes evidencing required insurance shall corga
endorsement to the effect that any cancellatiomngrmaterial change adversely affecting the Govenimm interest
shall not be effective—

Q) For such period as the laws of the State irclvkhis contract is to be performed prescribe; or

(2 Until 30 days after the insurer or the Contoagfives written notice to the Contracting Officer,
whichever period is longer.

(c) The Contractor shall insert the substanceisfdlause, including this paragraph (c), in sub@mis under
this contract that require work on a Governmentiifegion and shall require subcontractors to pfevand maintain
the insurance required in the Schedule or elsewhére contract. The Contractor shall maintagopy of all
subcontractors' proofs of required insurance, &adl smake copies available to the Contracting @ffiapon
request.

26. SOFTWARE INTEROPERABILITY .

Offerors are encouraged to identify within theifta@re items any component interfaces that supgoeh standard
interoperability. An item’s interface may be idéetl as interoperable on the basis of participatioa
Government agency-sponsored program or in an imlpe organization program. Interfaces may betified by
reference to an interface registered in the comporegistry located dittp://www.core.gov.




27. ADVANCE PAYMENTS

A payment under this contract to provide a sereicdeliver an article for the United States Goveentrmay not be
more than the value of the service already proviutethe article already delivered. Advance or pagment is not
authorized or allowed under this contract. (31 0.8324)

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY@UIPMENT
(SPECIAL ITEM NUMBER 132-8)

1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfagtgrérform the function for which it is intended.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FALIY, credit card orders, and orders placed underkeit
purchase agreements (BPA) agreements shall baatlie for purchase in accordance with the provisadribis
contract. If time of delivery extends beyond tlpieation date of the contract, the Contractor Wwél obligated to
meet the delivery and installation date specifrethe original order.

For credit card orders and BPAs, telephone orderparmissible.

3. TRANSPORTATION OF EQUIPMENT

FOB DESTINATION. Prices cover equipment delivepydestination, for any location within the geogrigamtope
of this contract.

4, INSTALLATION AND TECHNICAL SERVICES

a. INSTALLATION. When the equipment provided undeis contract is not normally self-installableg th
Contractor's technical personnel shall be availtbtbe ordering activity, at the ordering actilgtiocation, to
install the equipment and to train ordering acgiiersonnel in the use and maintenance of the gwrp The
charges, if any, for such services are listed beémin the price schedule:

1. All items are Self Installable

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act (40 U.S.C.
276a-276a-7) provides that contracts in exces2 8 to which the United States or the DistricColumbia is a
party for construction, alteration, or repair (unting painting and decorating) of public buildirgspublic works
with the United States, shall contain a clauseiodiborer or mechanic employed directly uponsite of the
work shall received less than the prevailing waes as determined by the Secretary of Labor. r@dngirements
of the Davis-Bacon Act do not apply if the constime work is incidental to the furnishing of sugdi equipment,
or services. For example, the requirements dapply to simple installation or alteration of a patbuilding or
public work that is incidental to furnishing sumgdior equipment under a supply contract. Howef/dre
construction, alteration or repair is segregablkexceeds $2,000, then the requirements of thesEBaton Act
applies.

The ordering activity issuing the task order adatinis contract will be responsible for proper
administration and enforcement of the Federal Iatmmdards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be isislig the ordering activity at the time a request fo
quotations is made for applicable constructionsifeesl installation, deinstallation, and reinsttfa
services under SIN 132-8.
C. OPERATING AND MAINTENANCE MANUALS. The Contraot shall furnish the ordering activity
with one (1) copy of all operating and maintenamamuals which are normally provided with the equepbbeing
purchased.
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5. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptancedhtems that conform to the requirements of thigtract. The
ordering activity reserves the right to inspectest any equipment that has been tendered for teoozp The
ordering activity may require repair or replacemafimonconforming equipment at no increase in @mttprice.
The ordering activity must exercise its postacoeggaights (1) within a reasonable time after tefedt was
discovered or should have been discovered; andefdye any substantial change occurs in the camdif the
item, unless the change is due to the defect iitehe

6. WARRANTY

a. Unless specified otherwise in this contract,Gbatractor’'s standard commercial warranty as dtamt¢he
contract’'s commercial pricelist will apply to thientract.

One Year Parts & Labor

b. The Contractor warrants and implies that thestelelivered hereunder are merchantable and fitderfor
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwiseqwided by an express or implied warranty, the Gurtar
will not be liable to the ordering activity for ceequential damages resulting from any defect dcideties in
accepted items.

d. If
inspection and repair of defective equipment unidisrwarranty will be performed at the Contractpiant, the
address is as follows: 1955 WEST OAK CIRCLE, MARIEA , GA 30062

7. PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity élcharged will be the ordering activity purchasgegin effect at
the time of order placement, or the ordering afstigurchase price in effect on the installatioredair delivery date
when installation is not applicable), whicheveleiss.

8. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinascand regulations (Federal, State, City or ottsefwcovering
work of this character, and shall include all cpgtany, of such compliance in the prices quotethis offer.

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Informafi echnology equipment will be replaced, the ardeactivity
shall follow the contracting policies and proceduire the Federal Acquisition Regulation (FAR), ffedicies and
procedures regarding disposition of informatiorhtedlogy excess personal property in the Federgldttp
Management Regulations (FPMR) (41 CFR 101-43.6)the policies and procedures on exchange/sal@icext
in the FPMR (41 CFR part 101-46).



TERMS AND CONDITIONS APPLICABLE TO REPAIR PARTS/SPA RE PARTS FOR
GOVERNMENT-OWNED
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVE RED
BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQ UIPMENT
(SPECIAL ITEM NUMBER 132-12)

1. SERVICE AREAS

a. The repair service rates listed herein are eglplieé to any ordering activity location within a 2e radius
of the Contractor's service points. If any additibcharge is to apply because of the greaterrdistcom the
Contractor's service locations, the mileage ratatloer distance factor shall be stated in paragr&pdhand 9.d of
this Special ltem Number 132-12.

2. REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a. Agencies may use written orders, EDI ordersjitoard orders, blanket purchase agreements (BRAS)
small order procedures for ordering repair sergicg/or repair parts/spare parts under this contr@ctlers for
repair service shall not extend beyond the enti@tbntract period.

b. When repair service is ordered, only one chdiige@pairman shall be dispatched to perform repair
service, unless the ordering activity agrees, waade, that additional repair personnel are requeeffect repairs.

3. LOSS OR DAMAGE

When the Contractor removes equipment to his @stabent for repairs, the Contractor shall be resjtba for any
damage or loss, from the time the equipment is wethdrom the ordering activity installation, urttile equipment
is returned to such installation.

4, SCOPE

a. The Contractor shall provide maintenance foeallipment listed herein, as requested by the imgler
activity during the contract term. Repair senacel repair parts/spare parts shall apply exclisieethe
equipment types/models within the scope of thisimfation Technology Schedule.

b. Equipment placed under maintenance service Bhall good operating condition.

(1) In order to determine that the equipment igand operating condition, the equipment shall be
subject to inspection by the Contractor, withoudrgje to the ordering activity.

(2) Costs of any repairs performed for the purpefggacing the equipment in good operating
condition shall be borne by the Contractor, if éggiipment was under the Contractor's guaranteenigrr
or maintenance responsibility prior to the effeetdate of the maintenance order.

3) If the equipment was not under the Contractesponsibility, the costs necessary to place the
equipment in proper operating condition are to tné by the ordering activity, in accordance wité t
provisions of Special Item Number 132-12 (or owgdide scope of this contract).

5. RESPONSIBILITIES OF THE ORDERING ACTIVITY

a. Ordering activity personnel shall not performmtenance or attempt repairs to equipment whildnsuc
equipment is under the purview of a maintenancemuthless agreed to by the Contractor.

b. Subject to security regulations, the orderiniyayg shall permit access to the equipment whighoi be
maintained or repaired.
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6. RESPONSIBILITIES OF THE CONTRACTOR

For equipment not covered by a maintenance contrastirranty, the Contractor's repair service pemsdshall
complete repairs as soon as possible after ndtditéy the ordering activity that service is ragdi. Within the
service areas, this repair service should norntalgone within 4 hours after notification.

7. REPAIR SERVICE RATE PROVISIONS

a. CHARGES. Charges for repair service will in@dutle labor charge, computed at the rates set liettiw,
for the time during which repairmen are actuallgaged in work, and, when applicable, the chargéréwmel or
transportation.

b. MULTIPLE MACHINES. When repairs are orderedadgrdering activity on two or more machines
located in one or more buildings within walkingtdisce of each other, the charges will be computad the time
the repairman commences work on the first machingl, the work is completed on the last machinée Time
required to go from one machine to another, or fooma building to another, will be considered actuatk
performance, and chargeable to the ordering agtipibvided the time consumed in going between rnmash(or
buildings) is reasonable.

C. TRAVEL OR TRANSPORTATION
1) AT THE CONTRACTOR'S SHOP
(a) When equipment is returned to the Contracstrgp for adjustments or repairs which are

not covered by the guarantee/warranty provisioactist of transportation, packing, etc., from the
ordering activity location to the Contractor's fjeand return to the ordering activity location,
shall be borne by the ordering activity.

(b) The ordering activity should not return defeetequipment to the Contractor for
adjustments and repairs or replacement withoupids consultation and instruction.

(2) AT THE ORDERING ACTIVITY LOCATION (Within Estalished Service Areas)

When equipment is repaired at the ordering actigitation, and repair service rates are establighred
service areas or zones, the listed rates are apjgito any ordering activity location within susérvice
areas or zones. No extra charge, time, or expeitidee allowed for travel or transportation of espmen
or machines to or from the ordering activity offiseich overhead is included in the repair senatesr
listed.

3) AT THE ORDERING ACTIVITY LOCATION (Outside Eshdished Service Areas)

(a) The repair service rates listed for subpardg(@pabove apply, except that a travel
charge of Governments current rate per mile foairepen will apply to the round-trip distance
between the geographic limits of the applicableiserarea and the ordering activity location.
Such charge will apply as an additional charge jthwiil be limited to one round trip for each
request that is made by the ordering activity é&pair service, regardless of whether repairs are
performed at the ordering activity location orfa tContractor's shop.

(b) When the overall travel charge computed attheve mileage rate is unreasonable
(considering the time required for travel, actuad aecessary transportation costs, and the
allowable ordering activity per diem rate for eaifght the repairman is required to remain
overnight at the ordering activity location), thelering activity shall have the option of
reimbursing the Contractor for actual costs, predithat the actual costs are reasonable and
allowable. The Contractor shall furnish the ordgractivity with a report of travel performed and
related expenses incurred. The report shall irctlebarture and arrival dates, times, and the
applicable mode of travel.

d. LABOR RATES
(1) REGULAR HOURS

The Regular Hours repair service rates listed hesiall entitle the ordering activity to repair\see

during the period 8:00 a.m. to 5:00 p.m., Mondawpulgh Friday, exclusive of holidays observed at the
ordering activity location. There shall be no aiddial charge for repair service which was requeste
during Regular Hours, but performed outside theuRkegHours defined above, at the convenience of the
Contractor.
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REPAIR SERVICE RATES

REGULAR
MINIMUM HOURS
LOCATION CHARGE* PER DAY**

ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED
SERVICE AREAS) $187.50 $187.50

ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS) $187.50 $187.50

*MINIMUM CHARGES INCLUDE _EIGHT HOURS ON THE JOB.

*FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BEPRORATED TO THE NEAREST QUARTER
HOUR.

8. REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair part®nnection with the repair of equipment, unlebeiwise
indicated in this pricelist, shall be new, standaadts manufactured by the equipment manufactukéiiparts shall
be furnished at prices indicated in the Contrastowmmercial pricelist dated 11-1-G8 a discount of% from
such listed prices.

9. GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PAR TS/SPARE PARTS
a. REPAIR SERVICE

All repair work will be guaranteed/warranted foperiod of 90 days

b. REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairtsspaill be guaranteed/warranted for a period a
10. INVOICES AND PAYMENTS

a. Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be stibchby the Contractor as soon as possible aftemptetion of
work. Payment under blanket purchase agreemetitbevinade quarterly or monthly, except where qasyment
procedures are used. Invoices shall be submitipdrately to each ordering activity office ordersggvices under
the contract. The cost of repair parts shall mwshas a separate item on the invoice, and shallibed in
accordance with paragraph #10, above. PROMPT PANWIBISCOUNT, IF APPLICABLE, SHALL BE
SHOWN ON THE INVOICE.
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TERMS AND CONDITIONS APPLICABLE TO
TERM SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-32) ,
PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 13 2-33) AND
MAINTENANCE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptancedhtems that conform to the requirements of thigtract. The
ordering activity reserves the right to inspectest any software that has been tendered for aaoept The
ordering activity may require repair or replacemefmonconforming software at no increase in cantpaice. The
ordering activity must exercise its postacceptaigigs (1) within a reasonable time after the defeas discovered
or should have been discovered; and (2) beforesabgtantial change occurs in the condition of tfengire, unless
the change is due to the defect in the software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract,Gbatractor’'s standard commercial guarantee/wayrast
stated in the contract’s commercial pricelist \&fply to this contract.

READ THE TERMS AND CONDITIONS OF THIS LICENSE AGRBMENT CAREFULLY BEFORE
CONTINUING USE OF THIS PROGRAM. YOU (EITHER AN INMIDUAL OR A SINGLE ENTITY) MUST
AGREE TO THE TERMS AND CONDITIONS OF THIS LICENSEGREEMENT BEFORE USING THE
COMPUTER SOFTWARE HEREIN, AND THE ACCOMPANYING USEBOCUMENTATION (THE
“PROGRAM”). THIS LICENSE AGREEMENT REPRESENTS THENTIRE AGREEMENT CONCERNING
THE PROGRAM BETWEEN YOU AND CRIBMASTER, INC. (REFED TO AS LICENSOR), AND IT
SUPERSEDES ANY PRIOR PROPOSAL, REPRESENTATION, ORDERSTANDING BETWEEN THE
PARTIES. BY INSTALLING OR OTHERWISE USING THIS SOWARE, YOU ARE ACCEPTING AND
AGREEING TO THE TERMS OF THE LICENSE AGREEMENT. WOU ARE NOT WILLING TO BE
BOUND BY THE TERMS OF THIS LICENSE AGREEMENT, YOUH®ULD PROMPTLY RETURN ALL
MATERIALS TO CRIBMASTER, INC. FOR A REFUND OF YOURIONEY.

1. License Grant Licensor hereby grants to you, and you acceptraexclusive license to use the
Program media and the computer software contalme@in in object-code-only form (collectively
referred to as the software), and the accomparlysegy Documentation only as authorized in this
License Agreement. The Software may be used amgéescomputer, owned, leased, or otherwise
controlled by you. You agree that you will notiges sub license, transfer, pledge, lease, rent, or
share your rights under this License Agreement.

Upon loading the Software into your computer, yaaymretain the Program media for backup purposes.
No copies of the Program media or any portion thieneay be made by you or any person under your
authority or control.

Software Transfer. You may permanently transfer all of your rightsler this License Agreement,
provided you retain no copies, you transfer alihef Program (including all component parts, theimed
and any upgrades), and the recipient agrees tetins of this License Agreement. If the prograraris
upgrade, any transfer must include all prior varsiof the Program.

2. Licensor’'s Rights. You acknowledge and agree that the Program stsnsi proprietary, unpublished
products of Licensor, protected under U.S. copyrigiv and trade secret laws of general applicabilit
You further acknowledge and agree that all righig,tand interest in and to the Program are asadl sh
remain with Licensor. This License Agreement dogsconvey to you an interest in or to the
program, but only a limited right to use revocablaccordance with the terms of this License
Agreement.

Limitation on Reverse Engineering You may not reverse engineer, decompile, orsdisiable the
Program unless such activity is expressly permivgdpplicable law.
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10.

11.

Upgrades If this Program is an upgrade of another Cribtdaprogram, you may use or transfer the
Program only in conjunction with that upgraded pemg unless you destroy the upgraded product.

Term. This License Agreement becomes effective upon ysarof the software and shall continue
until termination. You may terminate this Licensgreement at any time by returning the Program
and all copies thereof and extracts therefrom tehs$or. Licensor may terminate this License
Agreement upon breach by you of any term heregforisuch termination by Licensor, you agree to
return to Licensor the Program and all copies aortigns thereof.

Copyright. All titte and copyrights in and to the Prograimc{uding but not limited to any images,
photographs, animations, video, audio, music, txd, “applets” incorporated into the Program), the
accompanying printed materials, and any copiebe@Program are owned by CribMaster or its
suppliers. The Program is protected by copyrightsl and international treaty provisions. Therefore
you must treat the Program like any other copyadhnhaterial except that you may install the Program
on a single computer provided you keep the origio#ly for backup purposes. You may copy the
printed materials accompanying the Program.

Limited Warranty . Licensor warrants, for your benefit alone, ttiet Program media on which the
computer software is embedded shall, for a perfd@Dalays from the date of commencement of this
License Agreement (referred to as Warranty Perioglsubstantially free from defects in material and
workmanship. Licensor further warrants, for yoengfit alone, that during the Warranty Period the
Software shall operate substantially in accordamitie the functional specifications in the User
documentation. If during the Warranty Period aedefn the Program appears, you may return the
Program to Licensor for either replacement orpiktected by Licensor, refund of amount paid by you
under this License Agreement. You agree thatdhgoing constitutes your sole and exclusive remedy
for breach by Licensor of any warranties made utitisrLicense Agreement. EXCEPT FOR THE
WARRANTIES SET FORTH ABOVE, THE PROGRAM AND THE SOWARE CONTAINED
THEREIN ARE LICENSED “AS IS” AND LICENSOR DISCLAIMSANY AND ALL OTHER
WARRANTIES, WHETHER EXPRESSED OR IMPLIED, INCLUDIN@GVITHOUT

LIMITATION) ANY IMPLIED WARRANTIES OF MERCHANTABILI TY OR FITNESS FOR A
PARTICULAR PURPOSE. THESE LIMITED WARRANTIES GIVEOU SPECIFIC LEGAL
RIGHTS, AND YOU MAY HAVE OTHER LEGAL RIGHTS WHICH MY VARY FROM STATE

TO STATE.

Limitation of Liability . Licensor’s cumulative liability to you or anyhetr party for any loss or
damage resulting from any claim, demands, or astasising out of this Agreement shall not exceed
the license fee paid by you to Licensor for the afsitne Program. In no event shall Licensor bbeléa
for any indirect, incidental, consequential, specaexemplary damage or lost profits relativétie
use of, or inability to use the Product, includmg not limited to, loss of profits or goodwill, @v if
Licensor has been advised of the possibility ohsdemage. SOME STATES DO NOT ALLOW
THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY.

Trademark. CribMaster and CribMaster are trademarks of héoe. No rights, license, or interest of
such trademarks is granted hereunder, and you #gaeao such rights, license, or interest shall be
asserted by you with respect to such trademark.

Governing Law. This License Agreement shall be construed aneém@d in accordance with the
laws of the State of Georgia.

Cost of Litigation. If any action is brought by either party to thisense Agreement against the other
party regarding the subject matter hereof, the gitieg party shall be entitled to recover, in additto
any relief granted, reasonable attorneys fees apenses of litigation.

Severabliity. Should any term of the License Agreement beatledlvoid or unenforceable by any
court of competent jurisdiction, such declaratibalshave no effect on the remaining terms hereof.
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12. No Waiver. The failure of either party to enforce any righanted hereunder or to take action against
the other party in the event of any breach hereustagl not be deemed a waiver by that party as to
subsequent enforcement of rights or subsequemtrescin the event of further breaches.

b. The Contractor warrants and implies that thedtelelivered hereunder are merchantable and fitderfor
the particular purpose described in this contract.

C. Limitation of Liability. Except as otherwiseqwided by an express or implied warranty, the Gurtar
will not be liable to the ordering activity for ceequential damages resulting from any defect dcideties in
accepted items.

3. TECHNICAL SERVICES

The Contractor, without additional charge to theéesing activity, shall provide a hot line technisapport number
_888-419-1399 for the purpose ofigimy user assistance and guidance in the impleatientof

the software. The technical support number islalvkd from _8:00 am to__ 6:00 pm Easséandard
Time

4, SOFTWARE MAINTENANCE

a. Software maintenance service shall includedheviing:

Hot line technical support is included within thestf year of purchase. Each program sold incl@dese-year
subscription. This subscription includes unlimitgebne support and two updates per year. Techsigrdort can
assist customers in downloading fixes from oursftp. TS (Tech Support) can also assist with gfixgs that
could consist of a SQL script or other means dhfixa problem. CribMaster practices an interna@f® Day
Response” which to us means that even if we ddae¢ a fix for the problem we will acknowledge thegt are
working on it within the business day. Any problémat can be resolved over the phone with a “qgiickwill be
provided immediately. If the technical supportgmer cannot solve the issue without the help ofppagrammers,
the resolution will be delivered within 4-6 hours.

b. Invoices for maintenance service shall be sukohiby the Contractor on a quarterly or monthlyideefter
the completion of such period. Maintenance changest be paid in arrears (31 U.S.C. 3324). PROMPT
PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON'HE INVOICE.

5. PERIODS OF MAINTENANCE (132-34)

a. The Contractor shall honor orders for periodgsHe duration of the contract period or a lesswiqal of
time.

b. Maintenance may be discontinued by the ordexotiyity on thirty (30) calendar days written netio the
Contractor.

C. Annual Funding. When annually appropriated fuack cited on an order for maintenance, the pefiod

the maintenance shall automatically expire on Sapéz 30 of the contract period, or at the end efdbntract
period, whichever occurs first. Renewal of themteriance orders citing the new appropriation dielequired, if
the maintenance is to be continued during any nedeaiof the contract period.

d. Cross-Year Funding Within Contract Period. V¢han ordering activity’s specific appropriation tzarity
provides for funds in excess of a 12 month (fisesr) period, the ordering activity may place ateorunder this
schedule contract for a period up to the expiratibtine contract period, notwithstanding the ingering fiscal
years.

e. Ordering activities should notify the Contradtowvriting thirty (30) calendar days prior to thgpiration
of an order, if the maintenance is to be terminatettiat time. Orders for the continuation of nbanmance will be
required if the maintenance is to be continuedrdytihe subsequent period.

6. UTILIZATION LIMITATIONS - (132-33, AND 132-34)

a. Software acquisition is limited to commerciahguuter software defined in FAR Part 2.101.
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b.

When acquired by the ordering activity, comnmedrcomputer software and related documentation so

legend shall be subject to the following:

(%)

(1) Title to and ownership of the software and doentation shall remain with the Contractor, unless
otherwise specified.

(2) Software licenses are by site and by orderatiyity. An ordering activity is defined as a cabt
level or independent ordering activity. The softevenay be used by any subdivision of the ordering
activity (service, bureau, division, command, etiegt has access to the site the software is plageen

if the subdivision did not participate in the acgjtibn of the software. Further, the software rhayused
on a sharing basis where multiple agencies ham poojects that can be satisfied by the use of the
software placed at one ordering activity's sittiswould allow other agencies access to one argeri
activity's database. For ordering activity puldl@main databases, user agencies and third pardigsise
the computer program to enter, retrieve, analyzepaasent data. The user ordering activity whita
appropriate action by instruction, agreement, bentise, to protect the Contractor's proprietagpprty
with any third parties that are permitted accedbeéacomputer programs and documentation in cororect
with the user ordering activity's permitted useh@f computer programs and documentation. For [geso
of this section, all such permitted third partibalsbe deemed agents of the user ordering activity

3) Except as is provided in paragraph 8.b(2) abthesordering activity shall not provide or
otherwise make available the software or documemtabr any portion thereof, in any form, to anirdh
party without the prior written approval of the @acttor. Third parties do not include prime Coatoas,
subcontractors and agents of the ordering actwity have the ordering activity's permissionse the
licensed software and documentation at the fac#ityd who have agreed to use the licensed softavate
documentation only in accordance with these rdgiris. This provision does not limit the righttbg
ordering activity to use software, documentatianpéormation therein, which the ordering activihay
already have or obtains without restrictions.

4) The ordering activity shall have the right seithe computer software and documentation with the
computer for which it is acquired at any other liacto which that computer may be transferredinor

cases of disaster recovery, the ordering activity the right to transfer the software to anotfteristhe
ordering activity site for which it is acquireddeemed to be unsafe for ordering activity persqgrinaise

the computer software and documentation with a ly@domputer when the primary computer is
inoperative; to copy computer programs for safekegfarchives) or backup purposes; to transferpy co

of the software to another site for purposes otherarking new hardware and/or software; and to fyiodi
the software and documentation or combine it wittensoftware, provided that the unmodified portion
shall remain subject to these restrictions.

"Commercial Computer Software" may be markethwhie Contractor's standard commercial restricted

rights legend, but the schedule contract and sdbguicelist, including this clause, "Utilizationrhitations" are the
only governing terms and conditions, and shaktalecedence and supersede any different or aolaitierms and
conditions included in the standard commercial hege

7.

SOFTWARE CONVERSIONS - (132-33)

Full monetary credit will be allowed to the ordeyiactivity when conversion from one version of sodtware to
another is made as the result of a change in apgragstem , or from one computer system to anotheder a
perpetual license (132-33), the purchase price®hew software shall be reduced by the amountthatpaid to
purchase the earlier version.

8.

DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule fistea complete description of each software pobdund a list of
equipment on which the software can be used. Atstyded shall be a brief, introductory explanataf the
modules and documentation which are offered.

Key Features

Windows 95/98/NT/2000/ME/XP User Interface
32 bit software - Requires Windows 95/98 or WinddWws2000/ME/XP
MSDE, Oracle® or SQL Server®
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9. RIGHT-TO-COPY PRICING
The Contractor shall insert the discounted pridorgight-to-copy licenses.
600 CribMaster — Enterprise ~ $ 14,995 Retall GSA Discounted Price $11,996

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE
CRIBMASTER, INC.provides commercial products and servicesrtiering activitiesWe are committed to
promoting participation of small, small disadvardgnd women-owned small businesses in our costraue
pledge to provide opportunities to the small bussneommunity through reselling opportunities, mepimtége
programs, joint ventures, teaming arrangementssahdontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, $hdésadvantaged and women-owned small businesses b
purchasing from these businesses whenever practical

To develop and promote company policy initiatiiesttdemonstrate our support for awarding contracts
subcontracts to small business concerns.

To undertake significant efforts to determine théeptial of small, small disadvantaged and womeneaxhsmall
business to supply products and services to oupaag

To insure procurement opportunities are designgubtmit the maximum possible participation of spsihall
disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, proamem
conferences, etc., to identify and increase smainesses with whom to partner.

To publicize in our marketing publications our st in meeting small businesses that may be stexten
subcontracting opportunities.

We signify our commitment to work in partnershigiwsmall, small disadvantaged and women-owned small
businesses to promote and increase their participat ordering activitycontracts. To accelerate potential
opportunities please contact:

Company Point of contact: Robin Moroney
phone number: (888) 419-1399 ext 31334
e-mail address: robin.moroney@sbdinc.com

fax number; (770) 419-1968
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL ACQUISITION SERVICE SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamtigiAct _©rdering activity and (Contractgrenter into a
cooperative agreement to further reduce the adtratige costs of acquiring commercial items frora theneral
Services Administration (GSA) Federal Acquisitioer8ce Schedule Contract(s)

Federal Acquisition Service Schedule contract BBWminate contracting and open market costs suckeasch for
sources; the development of technical documenilisjtations and the evaluation of offers. Teamiigangements
are permitted with Federal Acquisition Service Stifle Contractors in accordance with Federal Actjarsi
Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papekwand save time by eliminating the need for tiéipe,
individual purchases from the schedule contradte &nd result is to create a purchasing mechamisthé
ordering activitythat works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Acquisition Service Sche@dntract Number(s) , Blanket Purchase
Agreements, the Contractor agrees to the followénms of a Blanket Purchase Agreement (BPA) EXCIMERIY
WITH (ordering activity):

Q) The following contract items can be orderedairttiis BPA. All orders placed against this BPA subject
to the terms and conditions of the contract, exasptoted below:

MODEL NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRIE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3) Theordering activityestimates, but does not guarantee, that the votimperchases through this
agreement will be

4) This BPA does not obligate any funds.
(5) This BPA expires on or aetiwbof the contract period, whichever is earlier.

(6) The following office(s) is hereby authorizedpiace orders under this BPA:
OFFICE POINT OF CONTACT

(7 Orders will be placed against this BPA via Elecic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries utidis BPA must be accompanied by delivery ticketsales
slips that must contain the following informatiosaminimum:

€)) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Model Number or National Stock Number (NSN);

(e) Purchase Order Number;
)] Date of Purchase;
(9) Quantity, Unit Price, and Extension of Eachmt@unit prices and extensions need not be shown

when incompatible with the use of automated syst@mwided, that the invoice is itemized to show th
information); and

(h) Date of Shipment.

9) The requirements of a proper invoice are sptih the Federal Acquisition Service Scheduleti@m.
Invoices will be submitted to the address specifigtiin the purchase order transmission issuednagéiis BPA.
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(20) The terms and conditions included in this Bipply to all purchases made pursuant to it. Iretrent of
an inconsistency between the provisions of this Biad the Contractor’s invoice, the provisions @ BPA will
take precedence.
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BASIC GUIDELINES FOR USING
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Acquisition Service Schedule Contractorg s “Contractor Team Arrangements” (see FAR ®@.6)
provide solutions when responding toraering activityrequirements.

These Team Arrangements can be included underrk@&l&@urchase Agreement (BPA). BPAs are permittater
all Federal Acquisition Service Schedule contracts.

Orders under a Team Arrangement are subject testanu conditions or the Federal Acquisition Ser@cbedule
Contract.

Participation in a Team Arrangement is limited e€ral Acquisition Service Schedule Contractors.
Customers should refer to FAR 9.6 for specific dtletan Team Arrangements.

Here is a general outline on how it works:

» The customer identifies their requirements.

* Federal Acquisition Service Schedule Contractorg imdividually meet the customers needs, or -

» Federal Acquisition Service Schedule Contractorg mdividually submit a Schedules “Team Solution” t
meet the customer’s requirement.

« Customers make a best value selection.
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