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Federal Supply Service 
Authorized Federal Supply Schedule Price List
AUTHORIZED 
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT, SOFTWARE AND SERVICES


Special Item No. 132-8 Purchase of New Equipment

Special Item No. 132-12 Maintenance of Equipment
Special Item No. 132-33 Perpetual Software Licenses
Special Item No. 132-34 Maintenance of Software as a Service
Special Item No. 132-50 Training Courses
Special Item No. 132-51 Information Technology Professional Services

Contract Number: GS-35F-0091V
Period Covered by Contract: December 1, 2008 – November 30, 2018

Pricelist current through Modification # 0020 dated August 14, 2014.
WebHouse, Inc.

2365 Milburn Ave, Building #2,
 Baldwin, NY  11510

Tel. 516-764-6300 
Fax 516-706-1557

www.webhse.com





CUSTOMER INFORMATION:


1a.
Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s).
	SIN
	Description

	132-8
	Purchase of New Equipment

	132-12
	Maintenance of Equipment

	132-33
	Perpetual Software Licenses

	132-34
	Maintenance of Software as a Service

	135-50
	Training Courses

	132-51
	Information Technology Professional Services




1b.
Identification of the lowest priced model number and lowest unit price for that model for each special item number awarded in the contract.  This price is the Government price based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession affecting price.  Those contracts that have unit prices based on the geographic location of the customer, should show the range of the lowest price, and cite the areas to which the prices apply.



See Price Chart


1c.
If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided.  If hourly rates are not applicable, indicate “Not applicable” for this item.


2.
Maximum order.


The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 



132-51, 152-8, 132-33, 132-34


The Maximum Order value for the following Special Item Numbers (SINs) is $25,000:



132-50


3.
Minimum order. The minimum dollar value of orders to be issued is $100.



4.
Geographic coverage (delivery area).
Geographic Coverage area includes the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the aforementioned areas, for orders received from overseas activities.



5.
Point(s) of production (city, county, and State or foreign country).








Israel








Taiwan



6.
Discount from list prices or statement of net price.



7.
Quantity discounts.  Additional 3% discount from the GSA Rate for  single task orders at or exceeding $250,000 for SIN 132-51.


8.
Prompt payment terms.  Net 30


9a.
Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Accepted


9b.
Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. Accepted


10.
Foreign items (list items by country of origin).




Some items in this schedule may be furnished with components from Israel and Taiwan


11a.
Time of delivery.  (Contractor insert number of days.) 
                             132-51 - Information Technology Professional Services - 28 Days

                     132-8 – Purchase of  New Equipment - 30 Days

                     132-50 – Training Courses - 28 Days

                     132-33 - Perpetual Software Licenses - 30 Days

                     132-34 - Maintenance of Software as a Service - as Requested by Customer


11b.
Expedited Delivery.  Not Available



11c.
Overnight and 2-day delivery.  Not Available



11d.
Urgent Requirements.  Not Available

.

12.
F.O.B. point(s).  FOB destination.


13.
Ordering address(es).
WEBHOUSE, INC.

2365 Milburn Ave, Building #2 
Baldwin, NY 11510
Phone: 516.764.6300 | Fax: 516.706.1557
 

14.
Payment address(es).
WEBHOUSE, INC.




2365 Milburn Ave, Building #2 
Baldwin, NY 11510


15.
Warranty provision.  Hardware warranty is 12 months, software warranty is 90 days from date of shipment.


16.
Export packing charges, if applicable.  Not Applicable.


17.
Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).  Contact WebHouse Inc.


18.
Terms and conditions of rental, maintenance, and repair (if applicable). Contact WebHouse Inc.


19.
Terms and conditions of installation (if applicable). Contact WebHouse Inc.


20.
Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable). Not applicable.


20a.
Terms and conditions for any other services (if applicable). Not applicable.


21.
List of service and distribution points (if applicable).
WEBHOUSE, INC.




2365 Milburn Ave, Building #2 
Baldwin, NY 11510


22.
List of participating dealers (if applicable).  Not applicable.


23.
Preventive maintenance (if applicable). Not applicable.


24.
Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants). Not applicable.


25.
Data Universal Number System (DUNS) number.   093891773


26.
Notification regarding registration in Central Contractor Registration (CCR) database. WebHouse In. is registered in the System for Award Management -SAM database
	TERMS AND CONDITIONS APPLICABLE TO INFORMATION
TECHNOLOGY (IT)

PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 


1.
SCOPE

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule.

b. The Contractor shall provide services at the Contractor's facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b. The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements
c.
Incentives should be designed to relate results achieved by the contractor to specified targets. To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity's mission and incentives are likely to motivate the contractor. Incentives shall be based on objectively measurable tasks.

3.
ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract. Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order. Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract. In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity.

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity.

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner.

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel. Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the

Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either‑
(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract.

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension

thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if‑
(1)
The stop-work order results in an increase in the time required for, or in the Contractor's

cost properly allocable to, the performance of any part of this contract; and

(2)
The Contractor asserts its right to the adjustment within 30 days after the end of the

period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order.

6. INSPECTION OF SERVICES

The Inspection of Services—Fixed Price (AUG 1996) (Deviation 1 — May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract. The Inspection—Time-and-Materials and Labor-Hour (May 2001) (Deviation 1 — May 2003) clause at FAR 52.246-6 applies to time-and-materials and labor-hour orders placed under this contract.

7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character, If the end product of a task order is software, then FAR 52.227-14 (Deviation — Dec 2007) Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional Services.

9. INDEPENDENT CONTRACTOR

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

"Contractor" means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

"Contractor and its affiliates" and "Contractor or its affiliates" refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An "Organizational conflict of interest" exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor's or its affiliates' objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates,chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract. Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services. Progress payments may be authorized by the ordering activity on individual orders if appropriate. Progress payments shall be based upon completion of defined milestones or interim products. Invoices shall be submitted monthly for recurring services performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress payments shall be made only when authorized by the order. For time-and-materials orders, the Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (OCT 2008) (ALTERNATE I –OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed under this contract. For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (OCT 2008) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3), insert the following provision:

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation.

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by—
(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.


14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract. The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.


15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.
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DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING

a. The Contractor shall provide a description of each type of IT Service offered under Special Item
Numbers 132-51 IT Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b. Pricing for all IT Professional Services shall be in accordance with the Contractor's customary
commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices.

The following is an example of the manner in which the description of a commercial job title should be presented:

70-SAN-ARCH: SAN Solution Architect

Education: B.A. or B.S. degree.

Basic Experience: Must have 10 years of experience in the Data Storage field.

Specialized Experience: At least 8 years of combined new and related older technical experience in the Data Storage field directly related to SAN Architecture. Experience assessing customer objectives/requirements for storage solutions and compute environments, Designing both Fibre Channel and iSCSI storage solutions, Architecting a SAN solution to meet customer requirements for tiered storage infrastructure and Developing proposals and test plans for Proof of Concepts

Duties:

· Determine disaster recovery and backup recovery issues * Determine application recovery methods and clustering solutions * Determine capacity planning requirements

· Determine volume manager needs or setup

* Plan for interoperability, storage manageability, data migration, high availability, failover, and clustering

· Design a system within financial, performance, hardware, connectivity, and physical constraints * Design for a failover and recovery scenario
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* Design a backup and recovery strategy * Design zoning methodology

70-SRST-ENG: SENIOR STORAGE ENGINEER

Education: B.A. or WS. Degree.

Basic Experience: Must have 8 years of Storage design experience, particularly on complex applications involving all phases of storage network design, implementation, and analysis.

Specialized Experience: At least 5 years of experience in analysis and design of storage networks and/or network management systems to support data storage services.

Duties: Provides technical and administrative direction for personnel responsible for storage network design, implementation, and operations tasks, including the review of work products for correctness, adherence to the design concept and to user standards and progress in accordance with schedules. Makes recommendations, if needed, for approval of major storage network installations. Prepares milestone status reports and deliveries/presentations on storage network progress to colleagues, subordinates, and end user representatives. Provides daily supervision and direction to support staff.

70-STOR-SPC: STORAGE SPECIALIST

Education: B.A. or B.S. degree or 3 years of equivalent experience in a related field. Basic Experience: This position requires a minimum of 4 years of experience.

Specialized Experience: Must have 2 years of specialized experience in the installation and maintenance of data storage hardware or software. General experience includes all aspects of data storage. Demonstrates an ability to work independently or under only general direction.

Duties: Plans installations, transitions, and cutovers of data storage components and capabilities. Coordinates requirements and schedules with users and suppliers. Installs, tests, and operates data storage equipment, including hardware and software for data storage.

70-BCS-ARCH: Business Continuance Solution Architect

Education: B.A. or B.S. degree.

Basic Experience: Must have 10 years of experience in the Data Storage field.

Specialized Experience: At least 8 years of combined new and related older technical experience in the Data Storage field directly related to SAN Architecture. Experience positioning Business Continuance solutions, assessing customer storage requirements and planning and designing a Business Continuance solution.
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Duties:

· Analyze the data needed to determine the best replication methods design that meets the customer's disaster recovery requirements.

· Perform analysis on storage system for understanding the rate of change for each application and its latency requirements.

· Define SLAs (data set, age of requested data, RPO granularity, RTO, backup method, protected from.)

· Measure application-level ROC.

· Perform capacity and bandwidth sizing.

· Decide on the type of replication and data to be replicated.

· Define secondary volumes, qtrees and storage systems.

· Decide on secondary storage controllers.

· Consider replication methods in the design.

· Consider recovery for each services in the design.

Create detail Business Continuance solution design

70-PROJ-CDR: PROJECT COORDINATOR

Education: Bachelor's degree in a related field, or in the project's functional area.

Basic Experience: Combination of six years information technology experience providing integrated voice and/or data communications solutions, including four years of experience in a management or supervisory capacity.

Specialized Experience: Must be capable of leading multiple projects that involve the successful management of project teams composed of data processing and other information management professionals who have been involved in analysis, design, integration, testing, documenting, converting, extending, and implementing automated information and/or telecommunications systems.

Duties: Performs day-to-day management of overall contract support operations, involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and coordinates the planning and production of all contract support activities. Demonstrates written and oral communication skills. Establishes and alters (as necessary) corporate management structure to direct effective contract support activities.

70-PROD-MGR: PROJECT MANAGER

Education: Bachelor's degree in a related field, or in the project's functional area.

Basic Experience: Combination of six years information technology experience providing integrated voice and/or data communications solutions, including four years of experience in a management or supervisory capacity.

Specialized Experience: Three years of experience in the functional area of the project to be managed.

Duties: Responsible for planning and executing a project. Prepares and maintains the project schedule and budget. Prepares and delivers status reports to the customer. Primary point of contact for the customer. Oversees all work and takes corrective action as necessary to ensure project success. Manages staffing, budget, prioritization, and other personnel matters. May serve as technical lead for the project. Serve as a primary liaison with third parties to facilitate installation approvals as necessary.

70-PROJ-SPC:. PROJECT SUPPORT SPECIALIST

Education: Bachelor's degree in a related field, or in the project's functional area.

Basic Experience: Combination of 3 years information technology experience providing integrated voice and/or data communications solutions.

Specialized Experience: 3 years of experience in the functional area of the project to be managed.

Duties: Responsible for the design, planning and scheduling of resources associated with the project. Prepares and updates project plans and status reports in a support role for the Project Manager or Coordinator. This resource may serve in a technical role in the project, as well.



1. MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3.
TRANSPORTATION OF EQUIPMENT

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4.
INSTALLATION AND TECHNICAL SERVICES
a.
INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed in the price schedule.
b.
INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is agreeable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9.

c.
OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

5.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6.
WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.  

b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d.
If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows: 
WEBHOUSE, INC.

2365 Milburn Ave, Building #2 
Baldwin, NY 11510
Phone: 516.764.6300 | Fax: 516.706.1557

7.
PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

8.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9.
TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 


1.
SCOPE

a.
The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 

b.
The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to by the Contractor and the ordering activity.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

3.
TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering activity.

4.
CANCELLATION AND RESCHEDULING

a.
The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b.
In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.

c.
The ordering activity reserves the right to substitute one student for another up to the first day of class.

d.
In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.

5.
FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support or online support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.
6.
PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.  

7.
INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8.
FORMAT AND CONTENT OF TRAINING

a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
**If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)
The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);

(2)
The length of the course;

(3)
Mandatory and desirable prerequisites for student enrollment;

(4)
The minimum and maximum number of students per class;

(5)
The locations where the course is offered;

(6)
Class schedules; and

(7)
Price (per student, per class (if applicable)).

e.
For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

f. 
For Online Training Courses, a copy of all training material must be available for electronic download by the students.

9.
“NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below.


1.
SERVICE AREAS

a.
The maintenance and repair service rates listed herein are applicable to any ordering activity location within a 100 mile radius of the Contractor’s service points.  If any additional charge is to apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level
b.
When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below:

WEBHOUSE, INC.

2365 Milburn Ave, Building #2 
Baldwin, NY 11510

2.
MAINTENANCE ORDER

a.
Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

b.
The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order.  Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of equipment.  Orders for maintenance service shall not extend beyond the end of the contract period.

c.
Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification.  However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.

d.
Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period.

e.
Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

f.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3.  
REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a.
Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.

b.
When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.

4.
LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5.
SCOPE

a.
The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity  during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b.
Equipment placed under maintenance service shall be in good operating condition.

(1)
In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.

(2)
Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.

(3)
If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

6.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

a.
Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b.
Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.

c. 
If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery order.

7.
RESPONSIBILITIES OF THE CONTRACTOR

     For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 24 hours after notification.

8.
MAINTENANCE RATE PROVISIONS

a.
The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.

b.
REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.

c.
AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest quarter hour.

d.
TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor’s service area, the charge will determined in accordance with Federal Government Joint Travel Regulations (JTR).

e.
QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering activity  are indicated below:


None
9.
REPAIR SERVICE RATE PROVISIONS

a.
CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.

b.
MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.

c.
TRAVEL OR TRANSPORTATION

(1)
AT THE CONTRACTOR'S SHOP

(a)
When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b)
The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

(2)
AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.

(3)
AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

(a)
If repairs are to be made at the ordering activity location, and the location is outside the service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will apply.
(b)
When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred.  The report shall include departure and arrival dates, times, and the applicable mode of travel.

d.
LABOR RATES

(1)
REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2)
AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3)
SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES



REGULAR
AFTER
SUNDAYS AND

MINIMUM
HOURS
HOURS
HOLIDAYS
LOCATION
CHARGE*
PER HOUR**
PER HOUR**
PER HOUR

CONTRACTOR'S SHOP
$177.19/hr
$177.19/hr
$177.19/hr
$177.19/hr 

ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED 
SERVICE AREAS)
$177.19/hr
$177.19/hr
$177.19/hr
$177.19/hr
ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)
$177.19/hr
$177.19/hr
$177.19/hr
$177.19/hr
*MINIMUM CHARGES INCLUDE 8 FULL HOURS ON THE JOB.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.

10.
REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall be furnished at prices indicated in the Contractor's commercial pricelist dated July 1st 2014, at a discount of 10% from such listed prices.

11.
GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a.
REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of 30 Days.
b.
REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period 30 Days.
12.
INVOICES AND PAYMENTS

a.
Maintenance Service

(1)
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2)
Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.

b.
Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.


1.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2.
ENTERPRISE USER LICENSE AGREEMENTS REQUIREMENTS (EULA) 

The Contractor shall provide all Enterprise User License Agreements in an editable  Microsoft Office (Word) format.

3.
GUARANTEE/WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

Software Update Packs, Bug Fixes and New

Software Upgrade Releases

As part of the NiceVision Maintenance Program, NICE provides the

latest software upgrades, patches and fixes to ensure that the system

stays current with the latest industry leading NiceVision technology.

The NiceVision Maintenance Program provides software upgrades and

updates for NiceVision Net 2.5 and higher at no additional cost. Existing

customers, who wish to join the Maintenance Program, must first upgrade

to the latest GA version. The software upgrades and updates are delivered

based on the specific software package and can be easily downloaded at

the NICE Software Delivery Center (SDC).

b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

4.
TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number _877-642-3847_ for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from _8:00AM EST____ to _5:00 EST___.

5.
SOFTWARE MAINTENANCE

a.
Software maintenance as it is defined: (select software maintenance type) :  

__________
1.   Software Maintenance as a Product  (SIN 132-32 or SIN 132-33)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product.  It may also include other no charge support that are included in the purchase price of the product in the commercial marketplace.  No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self diagnostics. 

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package.  These examples are considered software maintenance as a service.


Software Maintenance as a product is billed at the time of purchase.

__________
2.    Software Maintenance as a Service (SIN 132-34)

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to software that solve one or more problems and is not included with the price of the software. Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate: telephone support, on-line technical support, customized support, and/or technical expertise which are charged commercially.  Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

b.
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

6.
PERIODS OF TERM LICENSES (SIN 132‑32) AND MAINTENANCE (SIN 132‑34)   

a.
The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b.
Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the Contractor. 

c.
Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.

d.
Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order.  

7.
CONVERSION FROM TERM LICENSE TO PERPETUAL LICENSE   

a.
The ordering activity may convert term licenses to perpetual licenses for any or all software at any time following acceptance of software.  At the request of the ordering activity the Contractor shall furnish, within ten (l0) calendar days, for each software product that is contemplated for conversion, the total amount of conversion credits which have accrued while the software was on a term license and the date of the last update or enhancement.   

b.
Conversion credits which are provided shall, within the limits specified, continue to accrue from one contract period to the next, provided the software remains on a term license within the ordering activity.

c.
The term license for each software product shall be discontinued on the day immediately preceding the effective date of conversion from a term license to a perpetual license.

d.
The price the ordering activity shall pay will be the perpetual license price that prevailed at the time such software was initially ordered under a term license, or the perpetual license price prevailing at the time of conversion from a term license to a perpetual license, whichever is the less, minus an amount equal to __________% of all term license payments during the period that the software was under a term license within the ordering activity.  

8.
TERM LICENSE CESSATION   

a.
After a software product has been on a continuous term license for a period of ___________ * months, a fully paid‑up, non‑exclusive, perpetual license for the software product shall automatically accrue to the ordering activity.  The period of continuous term license for automatic accrual of a fully paid‑up perpetual license does not have to be achieved during a particular fiscal year; it is a written Contractor commitment which continues to be available for software that is initially ordered under this contract, until a fully paid‑up perpetual license accrues to the ordering activity.  However, should the term license of the software be discontinued before the specified period of the continuous term license has been satisfied, the perpetual license accrual shall be forfeited. 

b.
The Contractor agrees to provide updates and maintenance service for the software after a perpetual license has accrued, at the prices and terms of Special Item Number l32‑34, if the licensee elects to order such services.  Title to the software shall remain with the Contractor.  

9.
UTILIZATION LIMITATIONS ‑ (SIN 132‑32, SIN 132‑33, AND SIN 132‑34)

a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5)
"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

10.
SOFTWARE CONVERSIONS ‑ (SIN 132‑32 AND SIN 132‑33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system , or from one computer system to another.  Under a perpetual license (132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (132‑32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

11.
DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

12.
RIGHT‑TO‑COPY PRICING

The Contractor shall insert the discounted pricing for right‑to‑copy licenses.      


[image: image1]
	SIN
	Model Number
	Description 
	GSA Price* 

	132-51
	70-SAN-ARCH
	SAN SOLUTION ARCHITECT
	$266.62

	132-51
	70-SRST-ENG
	SENIOR STORAGE ENGINEER
	$246.87

	132-51
	70-STOR-SPC
	STORAGE SPECIALIST
	$177.75

	132-51
	70-BCS-ARCH
	BUSINESS CONTINUANCE SOLUTION ARCHITECT
	$266.62

	132-51
	70-PROJ-CDR
	PROJECT COORDINATOR
	$246.87

	132-51
	70-PROJ-MGR
	PROJECT MANAGER
	$202.50

	132-51
	70-PROJ-SUP
	PROJECT SUPPORT SPECIALIST
	$177.19


*GSA price includes Industrial Funding Fee (IFF)
	SIN
	Model Number
	Description 
	GSA Price* 

	132-8
	NV-AEB-1016
	NiceVision H.264 Analog Expansion Board supporting 16 cameras at 30/25fps in 4CIF resolution, Includ
	$2,127.96

	132-8
	NV-ED-RMKIT
	NiceVision Encoder/ Decoder rack mount kit, supporting 4 NVE/NVD 1002 (for non-XT models), or 6 NVE/NVD 1002 Power Supply (for non-XT models) or 5 NVE 1008 Power Supply
	$116.07

	132-8
	NV-ENT-NVS1200-ADD-1TB
	NiceVision Enterprise storage addition of a single 1TB hard drive to an existing NVS1200 storage uni
	$406.25

	132-8
	NV-ENT-NVS1200-ADD-2TB
	NiceVision Enterprise storage addition of a single 2TB hard drive to an existing NVS1200 storage uni
	$793.15

	132-8
	NV-ENT-NVS1200-EXP-4TB
	NiceVision Enterprise storage expansion of 4TB to an existing NVS1200 storage unit
	$2,031.23

	132-8
	NV-ENT-NVS1200-EXP-8TB
	NiceVision Enterprise storage expansion of 8TB to an existing NVS1200 storage unit
	$3,965.74

	132-8
	NV-ENT-NVS1200-REX5-18TB
	NiceVision Enterprise External hot swappable RAID-5 storage unit for a total of 18TB.
	$12,896.73

	132-8
	NV-ENT-NVS1200-REX5-22TB
	NiceVision Enterprise External hot swappable RAID-5 storage unit for a total of 22TB
	$14,218.64

	132-8
	NV-ENT-NVS1200-REX5-4TB
	NiceVision Enterprise External hot swappable RAID-5 storage unit for a total of 4TB
	$6,599.90

	132-8
	NV-ENT-NVS1200-REX5-6TB
	NiceVision Enterprise External hot swappable RAID-5 storage unit for a total of 6TB
	$7,312.44

	132-8
	NV-ENT-NVS1200-REX5-8TB
	NiceVision Enterprise External hot swappable RAID-5 storage unit for a total of 8TB
	$8,124.94

	132-8
	NV-ENT-STA7400
	NiceVision Enterprise Streaming & Transcoding Server 7400, 1U, with internal RAID-1. Includes Web
	$9,672.54

	132-8
	NV-ENT-STC7600
	NiceVision Enterprise Stream Transcoding Server 7600, 1U, with internal RAID-1.
	$8,705.29

	132-8
	NV-ENT-STM7400
	NiceVision Enterprise Streaming Manager 7400, 1U, with internal RAID-1. Includes Web & Smartphone
	$9,350.13

	132-8
	NV-ENT-SVR9420-EXP-4TB
	NiceVision Enterprise storage expansion of 4TB to an existing SVR9420 server
	$1,644.33

	132-8
	NV-ENT-SVR9420-EXP-8TB
	NiceVision Enterprise storage expansion of 8TB to an existing SVR9420 server
	$3,578.84

	132-8
	NV-ENT-SVR9620-EXP-4TB
	NiceVision Enterprise storage expansion of 4TB to an existing SVR9620 server
	$1644.33

	132-8
	NV-ENT-SVR9620-EXP-8TB
	NiceVision Enterprise storage expansion of 8TB to an existing SVR9620 server
	$3578.84

	132-8
	NV-ENT-SVR9620H-RIN5-10TB
	NiceVision Enterprise Smart Video Recorder 9620, 2U, hybrid ready, with internal RAID5 10TB storage.
	$11123.43

	132-8
	NV-ENT-SVR9620H-RIN5-12TB
	NiceVision Enterprise Smart Video Recorder 9620, 2U, hybrid ready, with internal RAID5 12TB storage.
	$12703.27

	132-8
	NV-ENT-SVR9620H-RIN5-18TB
	NiceVision Enterprise Smart Video Recorder 9620, 2U, hybrid ready, with internal RAID5 18TB storage.
	$14831.23

	132-8
	NV-ENT-SVR9620H-RIN5-22TB
	NiceVision Enterprise Smart Video Recorder 9620, 2U, hybrid ready, with internal RAID5 22TB storage.
	$16249.87

	132-8
	NV-ENT-SVR9620H-RIN5-4TB
	NiceVision Enterprise Smart Video Recorder 9620, 2U, hybrid ready, with internal RAID5 4TB storage.
	$8834.26

	132-8
	NV-ENT-SVR9620H-RIN5-6TB
	NiceVision Enterprise Smart Video Recorder 9620, 2U, hybrid ready, with internal RAID5 6TB storage.
	$9446.85

	132-8
	NV-ENT-SVR9620H-RIN5-8TB
	NiceVision Enterprise Smart Video Recorder 9620, 2U, hybrid ready, with internal RAID5 8TB storage.
	$9769.27

	132-8
	NV-NVE-1002
	NiceVision Encoder 1002 supporting either: 2 cameras at up to 15/12.5fps in 4CIF resolution or 30/25
	$664.18

	132-8
	NV-NVE-1002-PS
	Power Supply for NVE 1002/ 1002 CA
	$58.04

	132-8
	NV-NVE-1002-XT
	NiceVision Encoder 1002 Extended Temperature supporting either: 2 cameras at up to 15/12.5fps in 4CI
	$1031.74

	132-8
	NV-NVE-1002-XT-E
	Environmental Protective Enclosure for NVE 1002 XT/ 1002 XT-CA
	$386.9

	132-8
	NV-NVE-1002-XT-PS
	Power Supply for NVE 1002 XT/ 1002 XT-CA
	$212.8

	132-8
	NV-NVE-1008
	NiceVision MPEG4/H.264 Encoder supporting 8 cameras at 30/25fps in 4CIF resolution, Includes single
	$2256.93

	132-8
	NV-NVE-1008-RK
	Single redundancy kit for NiceVision Encoder 1008, including license and redundancy cable
	$638.39

	132-8
	NV-NVE-1008-RPS
	Additional power supply for redundancy
	$58.04

	132-8
	NV-NVX-EXP-16CH
	16 channels expansion kit
	$1998.99

	132-8
	NV-NVX-EXP-4CH
	4 channels expansion kit
	$515.87

	132-8
	NV-NVX-STA7400
	NiceVision eXpress Streaming & Transcoding Server 7400, 1U, with internal RAID-1. Includes Web & Sma
	$9672.54

	132-8
	NV-PROF-SVR9100H-OLS-1TB
	NiceVision Professional Smart Video Recorder 9100, 1U, hybrid ready, with internal 1TB net storage.
	$2450.38

	132-8
	NV-PROF-SVR9100H-OLS-2TB
	NiceVision Professional Smart Video Recorder 9100, 1U, hybrid ready, with internal 2TB net storage.
	$2643.83

	132-8
	NV-PROF-SVR9100H-OLS-4TB
	NiceVision Professional Smart Video Recorder 9100, 1U, hybrid ready, with internal 4TB net storage.
	$3127.46

	132-8
	NV-PROF-SVR9200H-OLS-2TB
	NiceVision Professional Smart Video Recorder 9200, 1U, hybrid ready, with internal 2TB storage. Incl
	$2934.01

	132-8
	NV-PROF-SVR9200H-OLS-4TB
	NiceVision Professional Smart Video Recorder 9200, 1U, hybrid ready, with internal 4TB storage. Incl
	$3256.42

	132-8
	NV-PROF-SVR9420H-RIN5-10TB
	NiceVision Professional Smart Video Recorder 9420, 2U, hybrid ready, with internal RAID5 10TB storag
	$9994.96

	132-8
	NV-PROF-SVR9420H-RIN5-12TB
	NiceVision Professional Smart Video Recorder 9420, 2U, hybrid ready, with internal RAID5 12TB storag
	$11607.05

	132-8
	NV-PROF-SVR9420H-RIN5-18TB
	NiceVision Professional Smart Video Recorder 9420, 2U, hybrid ready, with internal RAID5 18TB storag
	$13735.01

	132-8
	NV-PROF-SVR9420H-RIN5-22TB
	NiceVision Professional Smart Video Recorder 9420, 2U, hybrid ready, with internal RAID5 22TB storag
	$15153.65

	132-8
	NV-PROF-SVR9420H-RIN5-4TB
	NiceVision Professional Smart Video Recorder 9420, 2U, hybrid ready, with internal RAID5 4TB storage
	$7738.04

	132-8
	NV-PROF-SVR9420H-RIN5-6TB
	NiceVision Professional Smart Video Recorder 9420, 2U, hybrid ready, with internal RAID5 6TB storage
	$8350.63

	132-8
	NV-PROF-SVR9420H-RIN5-8TB
	NiceVision Professional Smart Video Recorder 9420, 2U, hybrid ready, with internal RAID5 8TB storage
	$8673.05


*GSA price includes Industrial Funding Fee (IFF)
	SIN
	Model Number
	Description 
	GSA Price* 

	132-33
	SM-ST-SL-ENT
	Situator Entrerprise Server Package (Includes Planning Tool & 1 Client)
	$232,141.06

	132-33
	SM-ST-SL-AD-TEL
	Telephony Manager 
	$9,068.01

	132-33
	SM-ST-SL-AD-GIS
	Geo Referenced GIS 
	$27,204.03

	132-33
	SM-ST-SL-AD-3DE
	3D Engine (not including 3-D modeling)
	$72,544.08

	132-33
	SM-ST-SL-AD-ZMR
	Zone Manager
	$54,408.06

	132-33
	SM-ST-SL-AD-PMR
	Plume Manager
	$22,670.03

	132-33
	SM-ST-SL-AD-MOB
	Mobile Engine
	$116,070.53

	132-33
	SM-ST-SL-AD-WEB
	Web Server
	$116,070.53

	132-33
	SM-ST-SL-AD-FMR
	Forms Manager
	$27,204.03

	132-33
	SM-ST-SL-AD-ASM
	Asset Manager
	$54,408.06

	132-33
	SM-ST-SL-AD-LST
	Exception List Manager
	$16,322.42

	132-33
	SM-ST-SL-AD-MSM
	Multi-site Manager (up to 3 sites connected to Situator Server)
	$174,105.79

	132-33
	SM-ST-SL-AD-RUT
	Route Tour Manager
	$21,763.22

	132-33
	SM-ST-SL-AD-BPM
	Business Process Manager
	$87,052.90

	132-33
	SM-ST-SL-AD-REP
	Reporting Tool 
	$21,763.22

	132-33
	SM-ST-SL-AD-CRE
	Customized Reporting (requires PS for developing reports)
	$36,272.04

	132-33
	SM-ST-CL-STD-X
	Standard Workstation
	$10,881.61

	132-33
	SM-ST-CL-GIS-X
	Geo Referenced Workstation
	$14,508.82

	132-33
	SM-ST-CL-3DE-X
	3-D Workstation
	$21,763.22

	132-33
	SM-ST-CL-WEB-X
	Web Client (named license) (Requires Web Server module)
	$9,068.01

	132-33
	SM-ST-CL-PDA-X
	Smart Phone Client (Without Video; require Mobile Engine module)
	$906.80

	132-33
	SM-ST-EL-A
	Enabling License / Gateway* - Class A 
	$14,508.82

	132-33
	SM-ST-EL-B
	Enabling License / Gateway* - Class B
	$21,763.22

	132-33
	SM-ST-EL-C
	Enabling License / Gateway*  - Class C 
	$29,017.63

	132-33
	SM-ST-RL-SEN-Y
	Type A: Sensor (Volume price breaks at 165, 375, 900, 2,250, 3,600, 10K, 30K, 90K, 90K+)
	$7,254.41

	132-33
	SM-ST-RL-ACS-Y
	Type B: ACS Reader (Volume price breaks at 35, 80, 190, 475, 1.2K, 3.2K, 9K, 27K, 27K+)
	$7,254.41

	132-33
	SM-ST-RL-CAM-Y
	Type C: Camera (Volume price breaks at 25, 55, 130,325, 800, 2.1K, 6K, 18K, 18K+)
	$7,254.41

	132-33
	NV-ENT-1CH
	Single license for NiceVision Enterprise package video channel
	$290.18

	132-33
	NV-ENT-AD
	Site license for Active Directory Integration
	$1,612.09

	132-33
	NV-ENT-APTZTRK-1APP
	Single Automatic PTZ Tracking application license
	$3,224.18

	132-33
	NV-ENT-ARP-1CH
	Advanced Resilience Pack per 1 video channel including CSS backup
	$257.93

	132-33
	NV-ENT-AUDIO-1CH
	Single Audio In/Audio-Out channel license
	$25.79

	132-33
	NV-ENT-CRWDC-1APP
	Single Crowd Control application license
	$709.32

	132-33
	NV-ENT-RSITE
	Single license for site redundancy (per site)
	$3,546.60

	132-33
	NV-ENT-RSVR-1CH
	Recorder redundancy license per 1 channels
	$64.48

	132-33
	NV-ENT-SDK-1CC
	Single SDK concurrent connection for Enterprise package
	$290.18

	132-33
	NV-ENT-SITE
	NiceVision Enterprise Software Package including Site Management license, 2 user licenses  and 1 SDK
	$5,158.69

	132-33
	NV-SDK
	System Developer Kit (SDK)
	$644.84

	132-33
	NV-V10X-APUG-LV
	Application (AMS+WS) upgrade to the latest GA version
	$2256.93

	132-33
	NV-V10X-RAUG-LV
	Redundant AMS upgrade to the latest GA version
	$8576.32

	132-33
	NV-ENT-USER-1CC
	Single user / web client concurrent connection license for Enterprise package
	$290.18

	132-33
	NV-ENT-USER-SITE
	Site license for user/SDK/Web/Smartphone connections for Enterprise package
	$14508.82

	132-33
	NV-ENT-VA-1APP
	Single Video Analytics application license
	$709.32

	132-33
	NV-ENT-VMX-1MON
	Single VMX monitor license for Enterprise package
	$644.84

	132-33
	NV-ENT-WEB
	Web & Smartphone Application pack  for Enterprise package
	$1934.51

	132-33
	NV-ENT-WEB-1CC
	Single Web/Smartphone concurrent user connection for Enterprise package
	$290.18

	132-33
	NV-NVX-12CH
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 12 cameras, 12 audio
	$2321.41

	132-33
	NV-NVX-16CH
	NiceVision eXpress Video Management & Recording solution. Includes licenses to 16 cameras, 16 audio-
	$3095.21

	132-33
	NV-NVX-32CH
	NiceVision eXpress Video Management & Recording solution. Includes licenses to 32 cameras, 32 audio-
	$5416.62

	132-33
	NV-NVX-48CH
	NiceVision eXpress Video Management & Recording solution. Includes licenses to 48 cameras, 48 audio-
	$6770.78

	132-33
	NV-NVX-4CH
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 4 cameras, 4 audio
	$1160.71

	132-33
	NV-NVX-64CH
	NiceVision eXpress Video Management & Recording solution. Includes licenses to 64 cameras, 64 audio-
	$7995.97

	132-33
	NV-NVX-8CH
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 8 cameras, 8 audio
	$1547.61

	132-33
	NV-NVX-9100H-12CH-OLS-2TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 12 cameras, 12 audio
	$4255.92

	132-33
	NV-NVX-9100H-12CH-OLS-4TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 12 cameras, 12 audio
	$4481.61

	132-33
	NV-NVX-9100H-16CH-OLS-2TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 16 cameras, 16 audio
	$5126.45

	132-33
	NV-NVX-9100H-16CH-OLS-4TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 16 cameras, 16 audio
	$5352.14

	132-33
	NV-NVX-9100H-8CH-OLS-1TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 8 cameras, 8 audio
	$3191.94

	132-33
	NV-NVX-9100H-8CH-OLS-2TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 8 cameras, 8 audio
	$3449.87

	132-33
	NV-NVX-9200H-16CH-OLS-2TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 16 cameras, 16 audio
	$6254.91

	132-33
	NV-NVX-9200H-16CH-OLS-4TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 16 cameras, 16 audio
	$7480.1

	132-33
	NV-NVX-9200H-32CH-OLS-2TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 32 cameras, 32 audio
	$7867

	132-33
	NV-NVX-9200H-32CH-OLS-4TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 32 cameras, 32 audio
	$8898.74

	132-33
	NV-NVX-9200H-48CH-OLS-4TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 48 cameras, 48 audio
	$10059.45

	132-33
	NV-NVX-9420H-16CH-RIN5-8TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 16 cameras, 16 audio
	$12574.31

	132-33
	NV-NVX-9420H-32CH-RIN5-8TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 32 cameras, 32 audio
	$14057.43

	132-33
	NV-NVX-9420H-48CH-RIN5-8TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 48 cameras, 48 audio
	$14895.72

	132-33
	NV-NVX-9420H-64CH-RIN5-8TB
	NiceVision eXpress Video Management & Recording solution. Includes licenses for 64 cameras, 64 audio
	$15605.04

	132-33
	NV-NVX-SDK-1CC
	Single license for SDK concurrent connection
	$290.18

	132-33
	NV-NVX-USER-1CC
	Single user concurrent connection license for eXpress package
	$290.18

	132-33
	NV-NVX-VMX-1MON
	Single license for virtual matrix external monitor
	$644.84

	132-33
	NV-NVX-WEB
	Web & Smartphone Application pack for eXpress package
	$1934.51

	132-33
	NV-NVX-WEB-1CC
	Single Web/Smartphone concurrent user connection for eXpress package
	$290.18

	132-33
	NV-PROF-1CH
	Single license for NiceVision professional package video channel
	$193.45

	132-33
	NV-PROF-ASP-1CH
	Advanced Streaming Pack per 1 channel including Direct Streaming, Multicast & Dual streaming
	$38.69

	132-33
	NV-PROF-AUDIO-1CH
	Single Audio In/Audio-Out channel license
	$25.79

	132-33
	NV-PROF-AVQ-1CH
	Advanced Video Quality Pack per 1 video channel including Camera Tampering, VPO
	$51.59

	132-33
	NV-PROF-RSVR-1CH
	Recorder redundancy license per 1 channel
	$83.83

	132-33
	NV-PROF-SITE
	NiceVision Professional Software Package including Site Management license, 2 user licenses and 1 SD
	$1934.51

	132-34
	SM-ST-PS-5WD
	Five Day Consulting Package** (Per week. Not including T&E)
	$9,571.79

	132-34
	SM-ST-PS-1WD
	Additional Consulting Days (Per day. Not including T&E)
	$1,914.36


*GSA price includes Industrial Funding Fee (IFF)
	SIN
	Model Number
	Description
	GSA Price



	132-8
	WBHSE-CX4-2x2
	WebHouse Mobile NVR solution featuring, 2x2TB HDD Raid, Intel i7, 4GB Ram, 4 channels of NiceVision Enterprise video/audio channel.
	$7008.56 

	132-12
	PMA-WBHSE-CX4
	WebHouse Product Maintenance Agreement for Turnkey Package SLA for 1 year 
	$1261.46 


	SIN
	Model Number
	Description
	GSA Price

	132-33
	PS-INFRM-ESNT-SITE
	Inform Essential Software Package including one NICE Recording Core Server, NICE Inform Lite Server, and one (first) concurrent Inform Essential Reconstruction license
	$1,133.50

	132-33
	PS-INFRM-ESNT-1DS
	Inform Essential additional NICE Recording Core Server, and connection to NIL
	$1,133.50

	132-33
	PS-INFRM-ESNT-MCC7500
	NICE Inform Essential integration to Motorola MCC7500
	$5,289.67

	132-33
	PS-INFRM-MYSQL-CONFIG
	Configuration - MySQL license delivery
	$7.56

	132-33
	PS-INFRM-ESNT-1CH
	1 Channel Audio Recording license, inc Inform Essential application support (excludes CTD, telephony CDR, CTI and ANI/ALI support).
	$313.60

	132-33
	PS-INFRM-ESNT-RRES-1CH
	1 Redundant Channel Audio Recording license, inc Inform Essential application support (excludes CTD, telephony CDR, CTI and ANI/ALI support).
	$200.25

	132-33
	PS-NR-VOIP-MONITORING-1CH 
	1 Channel VoIP monitoring license 
	$64.23

	132-33
	PS-INFRM-ANALOG-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel to Analog (without beep tone)
	$7.56

	132-33
	PS-INFRM-ANALOGBT-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel to Analog + Beep Tone
	$7.56

	132-33
	PS-INFRM-DIGITAL2W-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel to Digital Parallel (2 Wire)
	$7.56

	132-33
	PS-INFRM-DIGITAL4W-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel to Digital Serial (4 Wire)
	$7.56

	132-33
	PS-INFRM-TRUNK-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel to E1/T1/PCM30 Trunk
	$7.56

	132-33
	PS-INFRM-PCM32-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel to PCM32 Trunk
	$7.56

	132-33
	PS-INFRM-VOIP-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel to VoIP
	$7.56

	132-33
	PS-INFRM-ESNT-CDR-NORTEL
	1 Channel Inform Essential CDR software license for Nortel
	$18.89

	132-33
	PS-INFRM-ESNT-CDR-ALCATEL
	1 Channel Inform Essential CDR software license for Alcatel CSTA
	$18.89

	132-33
	PS-INFRM-ESNT-CDR-ERICSSON
	1 Channel Inform Essential CDR software license for Ericsson
	$18.89

	132-33
	PS-INFRM-ESNT-CDR-MITEL
	1 Channel Inform Essential CDR software license for Mitel
	$18.89

	132-33
	PS-INFRM-ESNT-CDR-CISCOGW
	1 Channel Inform Essential CDR software license for Cisco Gateway
	$18.89

	132-33
	PS-INFRM-ESNT-CDR-SIEMENS-OSX-1CH
	1 Channel Inform Essential CDR license for Siemens OpenScape Xpert
	$18.89

	132-33
	PS-INFRM-ESNT-CDR-IPC
	1 Channel Inform Essential CDR software license for IPC
	$18.89

	132-33
	PS-INFRM-ESNT-CTI-PSV-AVAYA
	1 Channel Inform Essential Passive CTI license for Avaya TSAPI (Trunk/Extension)
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-PSV-NORTEL
	1 Channel Inform Essential Passive CTI license for Nortel MLS (Extension only)
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-PSV-SHORETEL
	1 Channel Inform Essential Passive CTI license for ShoreTel
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-ACT-ALCATEL
	1 Channel Inform Essential Active CTI Server license for Alcatel DR-Link
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-ACT-NORTEL
	1 Channel Inform Essential Active CTI Server license for Nortel MLS
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-ACT-AVAYA
	1 Channel Inform Essential Active CTI Server license for Avaya DMCC
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-ACT-MITEL
	1 Channel Inform Essential Active CTI Server license for Mitel MRS
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-ACT-CISCO
	1 Channel Inform Essential Active CTI Server license, for Cisco JTAPI/SIP
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-ACT-CISCO-L
	1 Channel Inform Essential Active CTI Server license only, for Cisco JTAPI/SIP
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-PRM-ADD-LNK
	1 Channel Inform Essential license for Additional Primary CTI Link
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-SEC-ADD-LNK
	1 Channel Inform Essential license for Additional Secondary CTI Link
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-RLINK
	1 Channel Inform Essential license for Redundant CTI Link
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-BT-ITS
	1 Channel Inform Essential license for CTI license BT/ITS link
	$56.68

	132-33
	PS-INFRM-ESNT-CTI-BT-IP
	1 Channel Inform Essential license for CTI license for BT Trading (IP)
	$56.68

	132-33
	PS-INFRM-ESNT-ANIALI-1CH
	ANI-ALI Annotator license for 1 Inform Essential channel
	$18.89

	132-33
	PS-INFRM-ESNT-CTD-CPTA2-1CH
	CTD Capita DS2000 support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-CTD-CPTA3-1CH
	CTD Capita DS3000 support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-CTD-PRCM-1CH
	CTD Prescom M5S support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-CTD-AMPR5-1CH
	CTD Amper R5 support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-CTD-AMPR6-1CH
	CTD Amper R6 support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-CTD-SMNS-1CH
	CTD Siemens S-PRO support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-CTD-VIPR41-1CH
	CTD Intrado VIPER 4.1 SP3 support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-CTD-FREQ-1CH
	CTD Frequentis support license for 1 Inform Essential channel
	$56.68

	132-33
	PS-INFRM-ESNT-URA-1CC
	NICE Inform Essential User Registration Application concurrent user license 
	$18.89

	132-33
	PS-INFRM-NR-DROD-1CC
	NICE Inform Desktop Record-On-Demand application per concurrent user license 
	$75.57

	132-33
	PS-INFRM-ESNT-MAT-1DS
	NICE Inform Essential data source connectivity to an Inform Matrix server
	$3,778.34

	132-33
	PS-NR-CORE-SVR-RES
	NICE Recording Core Server Resilience.
	$7,783.38

	132-33
	PS-NR-2N-SAT-RES
	NICE Recording 2N Satellite Server Resilience for Analog, Digital (D-Channel), TDM(E1/T1) and Passive VoIP, per satellite pair.
	$5,591.94

	132-33
	PS-NR-NP1-SAT-RES
	NICE Recording N+1 Satellite Server Resilience for Active VoIP, per Core Server
	$5,591.94

	132-33
	PS-INFRM-PROF-SITE
	Inform Professional Software Package including one NICE Recording Core, NICE Inform Server, one (first) concurrent Reconstruction license and 1 MS SQL CAL.
	$2,267.00

	132-33
	PS-INFRM-PROF-1DS
	Inform Professional additional NICE Recording Core Server, and connection to NICE Inform
	$1,133.50

	132-33
	PS-INFRM-PROF-MAP
	GIS display application package for Inform Professional (Includes first PS-INFRM-PROF-MAP-1CC license for the first Reconstruction license included in the site license).
	$3,778.34

	132-33
	PS-INFRM-PROF-LOGO
	NICE Inform Professional customised logo feature 
	$1,511.34

	132-33
	PS-INFRM-PROF-RADAR-1CC
	NICE Inform Professional Radar integration license per radar source
	$3,778.34

	132-33
	PS-INFRM-PROF-MCC7500
	NICE Inform Professional integration to Motorola MCC7500
	$5,289.67

	132-33
	PS-INFRM-PROF-SRES
	NICE Inform Professional site resilience per additional Inform resilience server license
	$5,667.51

	132-33
	PS-INFRM-PROF-1CH
	1 Channel Audio Recording license, inc Inform Professional application support, telephony CDR & ANI/ALI support (excludes CTI and CTD support).
	$408.06

	132-33
	PS-INFRM-PROF-RRES-1CH
	1 Redundant Channel Audio Recording license, inc Inform Professional application support, telephony CDR & ANI/ALI support (excludes CTI and CTD support).
	$200.25

	132-33
	PS-INFRM-PROF-SWSCREEN-1CH
	1 Workstation Concurrent Software Screen Recording license, including Inform Professional application support.
	$377.83

	132-33
	PS-INFRM-PROF-CTI-PSV-AVAYA
	1 Channel Inform Professional Passive CTI license for Avaya TSAPI (Trunk/Extension)
	$37.78

	132-33
	PS-INFRM-PROF-CTI-PSV-NORTEL
	1 Channel Inform Professional Passive CTI license for Nortel MLS (Extension only)
	$37.78

	132-33
	PS-INFRM-PROF-CTI-PSV-SHORETEL
	1 Channel Inform Professional Passive CTI license for ShoreTel
	$37.78

	132-33
	PS-INFRM-PROF-CTI-ACT-ALCATEL
	1 Channel Inform Professional Active CTI Server license for Alcatel DR-Link
	$37.78

	132-33
	PS-INFRM-PROF-CTI-ACT-NORTEL
	1 Channel Inform Professional Active CTI Server license for Nortel MLS
	$37.78

	132-33
	PS-INFRM-PROF-CTI-ACT-AVAYA
	1 Channel Inform Professional Active CTI Server license for Avaya DMCC
	$37.78

	132-33
	PS-INFRM-PROF-CTI-ACT-MITEL
	1 Channel Inform Professional Active CTI Server license for Mitel MRS
	$37.78

	132-33
	PS-INFRM-PROF-CTI-ACT-CISCO
	1 Channel Inform Professional Active CTI Server license, for Cisco JTAPI/SIP
	$37.78

	132-33
	PS-INFRM-PROF-CTI-ACT-CISCO-L
	1 Channel Inform Professional Active CTI Server license only, for Cisco JTAPI/SIP
	$37.78

	132-33
	PS-INFRM-PROF-CTI-PRM-ADD-LNK
	1 Channel Inform Professional license for Additional Primary CTI Link
	$37.78

	132-33
	PS-INFRM-PROF-CTI-SEC-ADD-LNK
	1 Channel Inform Professional license for Additional Secondary CTI Link
	$37.78

	132-33
	PS-INFRM-PROF-CTI-RLINK
	1 Channel Inform Professional license for Redundant CTI Link
	$37.78

	132-33
	PS-INFRM-PROF-CTI-BT-ITS
	1 Channel Inform Professional license for CTI license BT/ITS link
	$37.78

	132-33
	PS-INFRM-PROF-CTI-BT-IP
	1 Channel Inform Professional license for CTI license for BT Trading (IP)
	$37.78

	132-33
	PS-INFRM-PROF-CTD-CPTA2-1CH
	CTD Capita DS2000 support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CTD-CPTA3-1CH
	CTD Capita DS3000 support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CTD-PRCM-1CH
	CTD Prescom M5S support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CTD-AMPR5-1CH
	CTD Amper R5 support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CTD-AMPR6-1CH
	CTD Amper R6 support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CTD-SMNS-1CH
	CTD Siemens S-PRO support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CTD-VIPR41-1CH
	CTD Intrado VIPER 4.1 SP3 support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CTD-FREQ-1CH
	CTD Frequentis support license for 1 Inform Professional channel
	$37.78

	132-33
	PS-INFRM-PROF-CAS-TETRA-SITE
	Cassidian TETRA Trunk Radio Support Site License
	$34,005.04

	132-33
	PS-INFRM-PROF-CAS-TETRA-1CH
	Cassidian TETRA Trunk Radio Support license for 1 channel
	$358.94

	132-33
	PS-INFRM-PROF-CAS-TETRA-GPR
	Cassidian group priority option for dynamic allocation for group calls (Cassidian ≥R.5.5)
	$6,272.04

	132-33
	PS-INFRM-PROF-CAS-TETRA-SCAS
	Cassidian Network Based Recording License (SCAS)
	$6,801.01

	132-33
	PS-INFRM-PROF-CAS-TETRA-SCAC
	SCAS Connection license per Cassidian TCS server
	$2,267.00

	132-33
	PS-INFRM-PROF-CAS-TETRA-RPR
	Cassidian radio priority option for dynamic allocation for individual calls (Cassidian ≥R.5.5)
	$6,272.04

	132-33
	PS-INFRM-PROF-CAS-TETRA-SDSG
	Cassidian Status/SDS Messages for group calls
	$3,702.77

	132-33
	PS-INFRM-PROF-CAS-TETRA-SDSI
	Cassidian Status/SDS Messages, for individual calls
	$3,702.77

	132-33
	PS-INFRM-PROF-CAS-TETRA-TD-I64
	Cassidian TCS Dynamic allocation for individual calls, initial 64 radios
	$8,010.08

	132-33
	PS-INFRM-PROF-CAS-TETRA-TD-A64
	Cassidian TCS Dynamic allocation for individual calls, additional 64 radios
	$1,057.93

	132-33
	PS-INFRM-PROF-CAS-TETRA-TG-I64
	Cassidian TCS Dynamic allocation for group calls, initial 64 groups
	$8,010.08

	132-33
	PS-INFRM-PROF-CAS-TETRA-TG-A64
	Cassidian TCS Dynamic allocation for group calls, additional 64 groups
	$1,057.93

	132-33
	PS-INFRM-PROF-CAS-TETRA-TCSS
	Cassidian TCS Static allocation for individual calls
	$8,010.08

	132-33
	PS-INFRM-PROF-CAS-TETRA-TCSG
	Cassidian TCS Static allocation for group calls
	$8,010.08

	132-33
	PS-INFRM-PROF-RCON-1CC
	Additional NICE Inform Professional Reconstruction concurrent user license (first Professional Reconstruction user license is supplied with the Professional Site License).
	$1,322.42

	132-33
	PS-INFRM-PROF-MAP-1CC
	Additional Reconstruction GIS display application support concurrent user license  (first GIS display application support concurrent user license is included in PS-INFRM-PROF-MAP to cover the first Reconstruction user license supplied with the Site license).
	$1,133.50

	132-33
	PS-INFRM-PROF-VER-1CC
	NICE Inform Professional Verify concurrent user license
	$226.70

	132-33
	PS-INFRM-PROF-MONRCR-1CC
	NICE Inform Professional Monitor and Recent Call Replay module concurrent user license
	$906.80

	132-33
	PS-INFRM-PROF-ORG-1CC
	NICE Inform Professional Organizer one concurrent user license
	$2,644.84

	132-33
	PS-INFRM-PROF-ORG-IMP
	NICE Inform Professional Media Player license
	$3,022.67

	132-33
	PS-INFRM-PROF-ORG-EMC
	NICE Inform integration with EMC Centera
	$1,322.42

	132-33
	PS-INFRM-PROF-REP-1CC
	Additional NICE Inform Reporter one concurrent user license
	$377.83

	132-33
	PS-INFRM-PROF-EVAL-1CC
	NICE Inform Evaluator application one concurrent user license
	$755.67

	132-33
	PS-INFRM-PROF-PS-OPERATOR
	NICE Inform Evaluator named evaluatee/Public Safety Operator
	$75.57

	132-33
	PS-INFRM-PROF-URA-1CC
	NICE Inform Professional User Registration Application per concurrent user license 
	$18.89

	132-33
	PS-INFRM-PROF-SR-API
	NICE Inform API for Audio-Search-and-Retrieval - 10 Concurrent connections.  Includes 10 hours remote support.
	$7,556.68

	132-33
	PS-INFRM-PROF-IM-API
	NICE Inform API for Incident Management - 10 Concurrent connections.  Includes 10 hours remote support.
	$3,778.34

	132-33
	PS-INFRM-PROF-MAT-1DS
	NICE Inform Professional data source connectivity to an Inform Matrix server
	$3,778.34

	132-33
	PS-NR-NP1CTI-SVR-RES
	NICE Recording N+1 CTI Server Resilience, license per core server
	$4,685.14

	132-33
	PS-NR-2N-SAT-RES
	NICE Recording 2N Satellite Server Resilience for Analog, Digital (D-Channel), TDM(E1/T1) and Passive VoIP, per satellite pair.
	$5,591.94

	132-33
	PS-INFRM-PROF-NR-EMC
	NICE Recording Archiving to EMC Centera, license per Core Server
	$9,823.68

	132-8
	PS-NR-ANALOG-SHORT
	Analogue board (w/o BT) for up to 8 channels, 10m cable (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-ANALOG-FULL
	Analogue board (w/o BT) for up to 24 channels, 10m cable (full length PCI-E slot required)
	$1,511.34

	132-8
	PS-NR-ANALOGBT-SHORT
	Analogue board with Beep Tone for up to 8 channels, 10m cable (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-ANALOGBT-FULL
	Analogue board with Beep Tone for up to 24 channels, 10m cable (full length PCI-E slot required)
	$1,511.34

	132-8
	PS-NR-DIGITAL2W-SHORT
	Digital 2-wire (parallel) board for up to 8 channels, 10m cable (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-DIGITAL2W-FULL
	Digital 2-wire (parallel) board for up to 24 channels, 10m cable (full length PCI-E slot required)
	$1,552.90

	132-8
	PS-NR-DIGITAL4W-SHORT
	Digital 4-wire (serial) board for up to 4 channels, 10m cable (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-DIGITAL4W-FULL
	Digital 4-wire (serial) board for up to12 channels, 10m cable (full length PCI-E slot required)
	$1,602.02

	132-8
	PS-NR-TRUNK-SHORT
	Single E1/T1/PCM30 trunk board for up to 30 E1/PCM30 / 24 T1 channels (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-TRUNK-FULL
	Triple E1/T1/PCM30 trunk board for up to 90 E1/PCM30 / 72 T1 channels (full length PCI-E slot required)
	$1,190.18

	132-8
	PS-NR-PCM32-SHORT
	Single PCM32 trunk board for up to 30 PCM32 channels (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-PCM32-FULL
	Triple PCM32 trunk board for up to 90 PCM32 channels (full length PCI-E slot required)
	$1,190.18

	132-8
	PS-NR-VOIP-USB
	VoIP USB dongle for license
	$15.11

	132-8
	PS-NR-VOIP-PCIE
	VoIP board for license
	$528.97

	132-8
	PS-NR-CTC
	Contact closure board for up to 96 record channels
	$812.34

	132-8
	PS-NR-CTC-24EXT
	Additional 24 channels terminal card and ribbon cable for Contact Closure Board
	$362.72

	132-8
	PS-NR-ANALOG-MODULE
	8 Channels Analog Parallel Detection Module (not including channel licenses)
	$302.27

	132-8
	PS-NR-ANALOGBT-MODULE
	8 Channels Analog + Beep Tone Parallel Detection Module (not including channel licenses)
	$302.27

	132-8
	PS-NR-DIGITAL2W-MODULE
	8 Channels Digital Parallel (2 Wire) Detection Module (not including channel licenses)
	$302.27

	132-8
	PS-NR-DIGITAL4W-MODULE
	4 Channels Digital Serial (4 Wire) Detection Module (not including channel licenses)
	$302.27

	132-8
	PS-NR-TRUNK-MODULE
	30/24 Channels E1/T1 Detection Module channels (not including channel licenses)
	$151.13

	132-8
	PS-NR-PCM32-MODULE
	32 Channels PCM32 Detection Module (not including channel licenses)
	$151.13

	132-8
	PS-NR-ANALOG-SHORT-SP
	Spare Part Analogue board (w/o BT) for up to 8 channels, 10m cable (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-ANALOG-FULL-SP
	Spare Part Analogue board (w/o BT) for up to 24 channels, 10m cable (full length PCI-E slot required)
	$1,511.34

	132-8
	PS-NR-ANALOGBT-SHORT-SP
	Spare Part Analogue with Beep Tone board for up to 8 channels, 10m cable (short length PCI-E slot required)
	$1,511.34

	132-8
	PS-NR-ANALOGBT-FULL-SP
	Spare Part Analogue with Beep Tone board for up to 24 channels, 10m cable (full length PCI-E slot required)
	$1,511.34

	132-8
	PS-NR-DIGITAL2W-SHORT-SP
	Spare Part Digital 2-wire (parallel) board for up to 8 channels, 10m cable (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-DIGITAL2W-FULL-SP
	Spare Part Digital 2-wire (parallel) board for up to 24 channels, 10m cable (full length PCI-E slot required)
	$1,552.90

	132-8
	PS-NR-DIGITAL4W-SHORT-SP
	Spare Part Digital 4-wire (serial) board for up to 4 channels, 10m cable (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-DIGITAL4W-FULL-SP
	Spare Part Digital 4-wire (serial) board for up to 12 channels, 10m cable (full length PCI-E slot required)
	$1,602.02

	132-8
	PS-NR-TRUNK-SHORT-SP
	Spare Part Single E1 / T1 / PCM30 trunk board for up to 24 x T1 / 30 x E1/PCM30 channels (short length PCI-E slot required)
	$944.58

	132-8
	PS-NR-TRUNK-FULL-SP
	Spare Part Triple E1 / T1 / PCM30 trunk board for up to 72 x T1 / 90 x E1/PCM30 channels (full length PCI-E slot required)
	$1,190.18

	132-8
	PS-NR-PCM32-SHORT-SP
	Spare Part Triple PCM32 trunk board for up to 30 PCM32 channels (short length PCI-E slot required)
	$1,190.18

	132-8
	PS-NR-PCM32-FULL-SP
	Spare Part Triple PCM32 trunk board for up to 90 PCM32 channels (full length PCI-E slot required)
	$1,190.18

	132-33
	PS-INFRM-DTRL-SITE
	NICE DTRL Site Software Package including one NICE DTRL Server (Clear Group Calls), NICE Inform Server, and one (first) concurrent Inform Professional Reconstruction license
	$18,891.69

	132-33
	PS-INFRM-DTRL-1DS
	Additional NICE DTRL Server (Clear Group Calls) and connection to NICE Inform 
	$17,758.19

	132-33
	PS-INFRM-DTRL-OSK-ENC
	NICE DTRL OpenSky Encryption Support, per Server
	$7,556.68

	132-33
	PS-INFRM-DTRL-P25-1CH
	One NICE DTRL VoIP talkpath/channel recording license, (fully Incusive)
	$755.67

	132-33
	PS-INFRM-DTRL-OSK-1CH
	One NICE DTRL VoIP talkpath/channel recording license, (fully Incusive)
	$755.67

	132-33
	PS-INFRM-DTRL-VIP-CONFIG-1CH
	Configuration of 1 DTRL audio recording channel to VoIP
	$7.56

	132-33
	PS-INFRM-DTRL-RRES-1DS
	Additional Resilient NICE DTRL Server (Clear Group Calls) and connection to NICE Inform 
	$8,879.09

	132-33
	PS-INFRM-DTRL-P25-RRES-1CH
	One  Resilient NICE DTRL VoIP talkpath/channel recording license, including Harris P25 Integration and Inform Professional application support.
	$377.83

	132-33
	PS-INFRM-DTRL-OSK-RRES-1CH
	One  Resilient NICE DTRL VoIP talkpath/channel recording license, including Harris OpenSky Integration and Inform Professional application support
	$377.83

	132-33
	PS-SC-TR-SRVR
	Storage Center - basic server SW
	$2,267.00

	132-33
	PS-INFRM-P25ISSI-SITE
	P25 ISSI Site Software Package including one P25 ISSI Trunk Radio Recording Server (Clear Group Calls), NICE Inform Server and one (first) concurrent Inform Professional Reconstruction license
	$18,891.69

	132-33
	PS-INFRM-P25ISSI-1DS
	Additional NICE P25 ISSI Server (Clear Group Calls) and connection to NICE Inform
	$17,758.19

	132-33
	PS-INFRM-P25ISSI-1CH
	One NICE P25 ISSI VoIP talkpath/channel recording license, including NICE P25 ISSI Integration and Inform Professional application support.
	$755.67

	132-33
	PS-INFRM-P25ISSI-RRES-1DS
	Additional resilient NICEP25 ISSI Server (Clear Group Calls) and connection to NICE Inform 
	$7,556.68

	132-33
	PS-INFRM-P25ISSI-RRES-1CH
	One resilient NICE P25 ISSI VoIP talkpath/channel recording license, including NICE P25 ISSI Integration and Inform Professional application support.
	$377.83

	132-33
	INFRM-SRV
	NICE Inform Server license
	$1,511.34

	132-33
	INFRM-VOICE
	NICE Inform voice channel license, price per voice channel
	$113.35

	132-33
	INFRM-VIDEO
	NICE Inform Video channel license, price per video channel
	$113.35

	132-33
	INFRM-SCRN-SW
	NICE Inform Screen Software channel license - price per Software Screen channel
	$75.57

	132-33
	INFRM-RADAR
	NICE Inform Radar channel license, price per Radar  source
	$3,778.34

	132-33
	INFRM-RCON-CON
	NICE Inform Reconstruction module concurrent user license, price per single  license
	$1,322.42

	132-33
	PS-INFRM-PROF-MAP-1CC
	Inform GIS display application support per Reconstruction concurrent user license 
	$1,133.50

	132-33
	INFRM-VER-CON
	NICE Inform Verify concurrent user license, price per single license
	$226.70

	132-33
	PS-INFRM-PROF-ORG-1CC
	NICE Inform Professional Organizer one concurrent user license
	$2,644.84

	132-33
	PS-INFRM-PROF-ORG-IMP
	NICE Inform Professional Media Player license
	$3,022.67

	132-33
	PS-INFRM-PROF-EVAL-1CC
	NICE Inform Evaluator application one concurrent user license
	$755.67

	132-33
	PS-INFRM-PROF-PS-OPERATOR
	NICE Inform Evaluator application per named/evaluated PS Operator
	$75.57

	132-33
	INFRM-FEA-LOGO
	NICE Inform customised logo feature - Price per Inform server
	$1,511.34

	132-33
	INFRM-FEA-MAP
	NICE Inform GIS display of geographic related data, e.g. ANI/ALI - Price per Inform server
	$3,778.34

	132-33
	PS-INFRM-PROF-ORG-EMC
	NICE Inform integration with EMC Centera
	$1,322.42

	132-33
	INFRM-FEA-SMS
	NICE Inform integration with NICE Situator
	$37,783.38

	132-33
	INFRM-FEA-SMS-LPR
	NICE Inform Zamir License Plate Recognition (LPR) sensor integration with NICE Situator, price per LPR Sensor.
	$37.78

	132-33
	INFRM-FEA-SMS-GIS
	NICE Inform GIS Sensor integration with NICE Situator, price per GIS Sensor.
	$37.78

	132-33
	PS-INFRM-PROF-SR-API
	NICE Inform API for Audio-Search-and-Retrieval - 10 Concurrent connections.  Includes 10 hours remote support.
	$7,556.68

	132-33
	PS-INFRM-PROF-IM-API
	NICE Inform API for Incident Management - 10 Concurrent connections.  Includes 10 hours remote support.
	$3,778.34

	132-33
	INFRMLITE-SRV
	NICE Inform Lite Server license
	$755.67

	132-33
	INFRMLITE-1DS
	Additional (second) data source connection for NICE Inform Lite
	$1,133.50

	132-33
	INFRMLITE-RCON-CON
	NICE Inform Lite Reconstruction concurrent user license
	$755.67

	132-33
	INFRMLITE-MON-CON
	NICE Inform Lite Monitor concurrent user license
	$226.70

	132-33
	INFRM-VER-CON
	NICE Inform Verify concurrent user license, price per single license
	$226.70

	132-33
	CSTRCK-SNMP3
	Public Safety SNMP solution R3
	$1,813.60

	132-8
	PS-SYS-RBEA
	Relay Board for External alarming
	$1,133.50

	132-33
	PS-SQL2K5-CPU
	MS SQL2005 Server Per-Processor (CPU) License
	$3,778.34

	132-33
	PS-SQL2K5-CAL
	MS SQL 2005 Server Client Access License, per concurrent system user license
	$151.13

	132-33
	PS-SQL2K8R2-32-CPU
	MS SQL2008 R2 Standard Edition 32 bit - Server Per-Processor (CPU) License
	$3,778.34

	132-33
	PS-SQL2K8R2-32-CAL
	MS SQL 2008 R2 32 bit Server Client Access License, per concurrent system user license
	$151.13

	132-33
	PS-SQL2K8R2-64-CPU
	MS SQL2008 R2 Standard Edition 64 bit - Server Per-Processor (CPU) License
	$3,778.34

	132-33
	PS-SQL2K8R2-64-CAL
	MS SQL 2008 R2 64 bit Server Client Access License, per concurrent system user license
	$151.13

	132-33
	PS-SQL2012-64-CPU
	MS SQL2012 Standard Edition 64 bit - Server Per-Processor (CPU) License
	$3,778.34

	132-33
	PS-SQL2012-64-CAL-SVR
	MS SQL 2012 64 bit Server Client Access License, per server license
	$151.13

	132-33
	PS-SQL2012-64-CAL-USR
	MS SQL 2012 64 bit Server Client Access License, per system user license
	$151.13

	132-8
	PS-SCRN-HW
	Hardware Screen Encoder hardware, price per unit
	$3,022.67

	132-33
	CD-ANI/ALI
	ANI-ALI Annotator
	$755.67

	132-33
	PS-SYS-LDMT
	Legacy Media Migration Tool
	$1,133.50

	132-33
	PS-INFRM-ESNT-1CH-UPG-20
	1 Audio Recording license, inc Inform Essential application support, replacing CLS 8.9/9.0/MirraIV
	$249.37

	132-33
	PS-INFRM-ESNT-1CH-UPG-50
	1 Audio Recording license, inc Inform Essential application support, replacing NP 3.1/3.2/3.5
	$154.91

	132-33
	PS-INFRM-ESNT-1CH-UPG-70
	1 Audio Recording license, inc Inform Essential application support, replacing NPX
	$86.90

	132-33
	PS-INFRM-PROF-1CH-UPG-20
	1 Audio Recording license, inc Inform Professional app support, replacing CLS 8.9/9.0 or MirraIV
	$324.94

	132-33
	PS-INFRM-PROF-1CH-UPG-50
	1 Audio Recording license, inc Inform Professional app support, replacing NP 3.1/3.2/3.5
	$154.91

	132-33
	PS-INFRM-PROF-RRES-1CH-UPG-50
	1 Redundant Audio Recording license, inc Inform Professional app support, replacing NP 3.1/3.2/3.5
	$90.68

	132-33
	PS-INFRM-PROF-SWSCR-1CH-UPG-50
	1 Workstation Concurrent Software Screen Recording license, including Inform Professional application support, replacing NP 3.5 screen recording channel license.
	$188.92

	132-33
	PS-INFRM-PROF-1CH-UPG-70
	1 Audio Recording license, inc Inform Professional app support, replacing NPX
	$117.13

	132-33
	PS-INFRM-PROF-SWSCR-1CH-UPG-70
	1 Workstation Concurrent Software Screen Recording license, including Inform Professional application support, replacing NPX screen recording + QM channel license.
	$113.35

	132-33
	PS-INFRM-ESNT-1CH-UPG-CT5-IE6
	Essential software package channel upgrade from CyberTech Myracle R5 to Inform Essential 6.
	$98.24

	132-33
	PS-INFRM-PROF-1CH-UPG-CT5-IP6
	Professional software package channel upgrade  from CyberTech PRO R5 to Inform Professional 6.
	$128.46

	132-33
	PS-INFRM-CTUPG-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel upgrade
	$7.56

	132-33
	PS-INFRM-PROF-1CH-UPG-CT6-IP6
	Professional software package channel upgrade  from CT PRO R6 / NTR R6 to Inform Professional 6.
	$37.78

	132-33
	PS-NR-NRX-EXP-1CH
	1 Channel expansion of existing NICE Recording Express R6 (not including Inform Essential application support)
	$321.16

	132-33
	PS-NR-NTR-EXP-1CH
	1 Channel expansion of expand existing NICE Trading Recording R6 (not including Inform Essential application support)
	$415.62

	132-33
	INFRM-VOICE-1CH-UPG-20
	NICE Inform voice channel license upgrade from R1/R2 to R6
	$90.68

	132-33
	PS-INFRM-PROF-MON-1CC-UPG-20
	NICE Inform Professional Monitor application concurrent user license upgrade from R1/R2 to R6
	$725.44

	132-33
	PS-INFRM-PROF-RCON-1CC-UPG-20
	NICE Inform Professional Reconstruction application concurrent user license upgrade from R1/2 to R6
	$1,057.93

	132-33
	PS-INFRM-PROF-ORG-1CC-UPG-20
	NICE Inform Professional Organizer application concurrent user license upgrade from R1/2 to R6
	$2,115.87

	132-33
	PS-INFRM-PROF-SRES-UPG-20
	NICE Inform Server Resilience license upgrade from R1/2 to R6
	$4,231.74

	132-33
	PS-INFRM-VER-1CC-UPG-50
	NICE Inform Verify application concurrent user license upgrade from R3/R4 to R6
	$56.68

	132-33
	PS-INFRM-ESNT-MON-1CC-UPG-50
	NICE Inform Essential Monitor application concurrent user license upgrade from R3/R4 to R6
	$113.35

	132-33
	PS-INFRM-ESNT-RCON-1CC-UPG-50
	NICE Inform Essential Reconstruction application concurrent user license upgrade from R3/R4 to R6
	$377.83

	132-33
	PS-INFRM-MAT-1DS-UPG-50
	NICE Inform Server Matrix license upgrade from R3/R4 to R6
	$1,889.17

	132-33
	INFRM-VOICE-1CH-UPG-50
	NICE Inform voice channel license upgrade from R3/R4 to R6
	$56.68

	132-33
	PS-INFRM-PROF-RCON-1CC-UPG-50
	NICE Inform Professional Reconstruction application concurrent user license upgrade from R3/R4 to R6
	$661.21

	132-33
	PS-INFRM-PROF-MON-1CC-UPG-50
	NICE Inform Professional Monitor application concurrent user license upgrade from R3/4 to R6
	$453.40

	132-33
	PS-INFRM-PROF-ORG-1CC-UPG-50
	NICE Inform Professional Organizer application concurrent user license upgrade from R3/R4 to R6
	$1,322.42

	132-33
	PS-INFRM-PROF-ORG-IMP-UPG-50
	NICE Inform Professional Media Player license upgrade from R3/R4 to R6
	$1,511.34

	132-33
	PS-INFRM-PROF-SRES-UPG-50
	NICE Inform Server Resilience license upgrade from R3/R4 to R6
	$2,644.84

	132-33
	PS-INFRM-VER-1CC-UPG-70
	NICE Inform Verify application concurrent user license upgrade from R5 to R6
	$34.01

	132-33
	PS-INFRM-ESNT-MON-1CC-UPG-70
	NICE Inform Essential Monitor application concurrent user license upgrade from R5 to R6
	$113.35

	132-33
	PS-INFRM-ESNT-RCON-1CC-UPG-70
	NICE Inform Essential Reconstruction application concurrent user license upgrade from R5 to R6
	$226.70

	132-33
	PS-INFRM-MAT-1DS-UPG-70
	NICE Inform Server Matrix license upgrade from R5 to R6
	$1,133.50

	132-33
	INFRM-VOICE-1CH-UPG-70
	NICE Inform voice channel license upgrade from R5 to R6
	$34.01

	132-33
	PS-INFRM-PROF-RCON-1CC-UPG-70
	NICE Inform Professional Reconstruction application concurrent user license upgrade from R5 to R6
	$396.73

	132-33
	PS-INFRM-PROF-MON-1CC-UPG-70
	NICE Inform Professional Monitor application concurrent user license upgrade from R5 to R6
	$272.04

	132-33
	PS-INFRM-PROF-ORG-1CC-UPG-70
	NICE Inform Professional Organizer application concurrent user license upgrade from R5 to R6
	$793.45

	132-33
	PS-INFRM-PROF-ORG-IMP-UPG-70
	NICE Inform Professional Media Player license upgrade from R5 to R6
	$906.80

	132-33
	PS-INFRM-PROF-SRES-UPG-70
	NICE Inform Server Resilience license upgrade from R5 to R6
	$1,586.90

	132-33
	PS-INFRM-ESNT-MON-1CC-UPG-70
	NICE Inform Essential Monitor application concurrent user license upgrade from R5 to R6
	$113.35

	132-33
	PS-INFRM-ESNT-RCON-1CC-UPG-70
	NICE Inform Essential Reconstruction application concurrent user license upgrade from R5 to R6
	$226.70

	132-33
	PS-INFRM-ESNT-1DS-UPG-70
	NICE Inform Essential additional data source connection upgrade from R5 to R6
	$151.13

	132-33
	PS-INFRM-PROF-RCON-1CC-UPG-70
	NICE Inform Professional Reconstruction application concurrent user license upgrade from R5 to R6
	$396.73

	132-33
	PS-INFRM-PROF-ORG-1CC-UPG-70
	NICE Inform Professional Organizer application concurrent user license upgrade from R5 to R6
	$793.45

	132-33
	PS-INFRM-PROF-ORG-IMP-UPG-70
	NICE Inform Professional Media Player license upgrade from R5 to R6
	$906.80

	132-33
	PS-INFRM-E2P-RCON-1CC-UPS
	Upscale Inform Reconstruction app 1 conc user license from Essential / Lite to Professional / full
	$566.75

	132-33
	PS-INFRM-E2P-MON-1CC-UPS
	Upscale Inform Monitor app 1 conc user license from Essential / Lite to Professional / full Inform
	$453.40

	132-33
	PS-INFRM-E2P-1CH-UPS
	Upscale audio recording channel license from Inform Essential to Inform Professional
	$94.46

	132-33
	PS-INFRM-E2PUPS-CONFIG-1CH
	Configuration of 1 NICE Recording audio channel upscale from Essential to Professional
	$7.56

	132-33
	PS-INFRM-SAL-1CH-UPS
	Upscale audio recording channel license from Stand-Alone NICE Inform Lite to Stand-Alone full Inform.
	$75.57

	132-33
	PS-INFRM-LICENSE-MIGRATION
	Migrate features from one NICE Inform system/license to another
	$1,511.34

	132-33
	PS-INFRM-MIG-SVR-TO-RESILIENT
	Migrate one Inform Server to Resilient Inform Server
	$4,156.17

	132-33
	PS-NR-TECHREF-1CH
	Technology refresh - migrate 1 NICE Recording audio channel from Analog/Digital/Trunk to VoIP
	$94.46



Exhibit B: End User License Agreement


END USER LICENSE AGREEMENT ("Agreement")

PARTIES:

[NICE GROUP COMPANY] a [private/public] company incorporated in [          ] (Company no: [          ]) whose registered office is at [                ] (“NICE”); and

[END USER] a [private/public] company incorporated in [        ] (Company no: [           ]) whose registered office is at [           ] (“End User”).
IT IS AGREED as follows:

1.
Definitions and Interpretation 

1.1
In this Agreement the following words and expressions shall have the following meanings:

"Affiliate"
any legal entity controlled by, controlling, or under common control with NICE, where “control” (and its derivatives) means: (a) the possession, directly or indirectly, of the power to direct or cause the direction of the management and policies of a corporation, person, or other entity through the ownership of voting securities; or (b) direct or indirect ownership in the aggregate of fifty percent (50%) or more of any class of voting or equity interests in the other corporation, person, or entity;
“Confidential Information”
all information which is expressly marked as confidential or which is manifestly of a confidential nature or which is confirmed in writing to be confidential within seven (7) days of its disclosure;
“Contract”
the contract in respect of the supply of the Software concluded between the End User and the Distributor; in this case it is the IT Schedule 70 Contract.

“Distributor”
a third party duly authorized by NICE as a distributor of the Software;

“Equipment”
the End User’s computer hardware as designated for the Use of the Software or of a minimum configuration and specification as required for the Use of the Software in accordance with its Specification as advised to the End User by NICE or the Distributor;

“License” 
the license granted to the End User pursuant to clause 2.1 of this Agreement;

“License Fee” 
the fee paid or payable for the use of the Software as specified in the Contract;

“NICE Group”
NICE and any Affiliate of NICE; 

“NICE Licensor(s)” 
proprietor(s) of Third Party Software licensed to and sub-licensable by NICE to the End User; 

“Software”
all programs in object code form supplied by NICE or a Distributor to the End User as specified in the Contract and whether embedded, pre installed, applications or operating software;

“Specification”
the specification of the Software stating the facilities and functions thereof as agreed between NICE and the End User or, in default of agreement, as published by NICE at the time of delivery;

“Third Party License” 
the specific license conditions applicable to Third Party Software;

“Third Party Software”
if any, the software comprised in the Software which is proprietary to a NICE Licensor;

“Use”
as appropriate and in accordance with the terms of this Agreement, the loading and subsequent processing (for the purposes for which the Software is designed) of the Software by the End User. 

1.2
In this Agreement (except where the context otherwise requires):

1.2.1
the headings are for convenience only and will not affect the construction of any clause;

1.2.2
any reference to a clause shall be a reference to a clause of this Agreement;

1.2.3
any reference to any statute, law, statutory instrument, regulation or other similar instrument having the force of law shall be deemed to include any lawful amendment, re-enactment, extension, replacement, modification, consolidation and/or repeal thereof;

1.2.4
any use of the words ‘including’, ‘includes’, ‘in particular’ or similar expressions shall be construed as illustrative and shall not limit the general words to which they relate;

1.2.5
use of any gender shall include the other gender and use of the singular shall include the plural and vice versa.

2. 
LICENSE GRANT

2.1 
Subject to this Agreement  and in consideration of the payment by the End User of the License Fee, NICE hereby grants to the End User a non-transferable, non-exclusive license to Use the Software as follows: (a) in the case of Situator Software, on that number of workstations, edge devices (e.g., cameras, access control door sensors), gateways, servers, sites, and modules licensed and paid for by End User; and (b) in the case of NICEVision Software, for that number of application server licenses (1 per site) and for the number of channels to be recorded as licensed and paid for by End User. Except as expressly permitted by this Agreement and save to the extent and in the circumstances expressly permitted by law, the End User shall not rent, lease, sub-license, loan, copy, modify, adapt, merge, translate, reverse engineer, decompile, disassemble or create derivative works based on the whole or any part of the Software or its associated documentation or use, reproduce or deal in the Software or any part thereof in any way.

2.2
The License shall commence on [Insert date].

2.3
All the restrictions contained in this Agreement shall apply to any full or partial copies of the Software and any part of the same and to any modifications, patches, fixes, corrections, enhancements, updates, upgrades or replacements of or to the Software supplied to the End User by NICE or its Distributors from time to time.

2.4
The End User shall not (without the prior written consent of NICE) permit any third party to use the Software nor use the Software on behalf of or for the benefit of any third party in any way whatever (including, without limitation, using the Software for the purpose of operating a bureau service). In any event, Use of the Software shall be limited to the processing of data for the End User’s own internal business purposes only.

2.5
Where the use of the Software is restricted to use on and in conjunction with the Equipment the Software shall only be used on or in conjunction with that Equipment.  

2.6
End-user agrees that the Software is Commercial Computer Software, as that term is defined in 48 C.F.R. § 2.101 and 48 C.F.R. § 52.227-14(a)(1), and was developed exclusively at private expense.  The Software is provided to civilian agencies of the U.S. Government only with the rights specified in this Agreement.  U.S. Government Customers shall obtain any additional rights it may require solely through a written modification of these terms and conditions signed by Vendor’s authorized representative. The End User hereby acknowledges that it is licensed to use the Software only in accordance with the express terms of this Agreement and not further or otherwise.

3. 
LICENSE FEE 

The License Fee shall be paid as stated in the IT Schedule 70 Contract. 

4.
COPYING AND SECURITY

4.1
The End User may make only one (1) copy of the Software for back up archival purposes only. Such copy and the media on which it is stored shall be the property of NICE and the End User shall ensure that such copy shall bear NICE’s proprietary notices. This Agreement shall apply to such copy as it applies to the Software save that the End User shall not use such copy other than for back up archival purposes.

4.2 Save as provided for in clause 4.1, no other copies or part-copies of the Software may be made without the prior written consent of NICE.

4.3 The End User shall during the continuance of this Agreement effect and maintain adequate security measures to safeguard the Software from access or use by any unauthoriszd person.

5 .
PROPRIETARY RIGHTS

5.1
The Software and the copyright and other intellectual property rights of whatever nature in the Software (including any modifications made thereto) are and shall remain the property of NICE or, where applicable, the NICE Licensors. Save as expressly granted under this Agreement, no rights in or arising under the Software are granted to the End User and no such rights shall be inferred or implied.

5.2 
No license, right, or interest in any logo, trade mark, trade name, or service mark of NICE, any member of the NICE Group or any NICE Licensor is hereby implied or granted.

5.3 The End User shall notify NICE immediately if the End User becomes aware of any unauthorized use of the whole or any part of the Software by any person.

6.
CONFIDENTIALITY 

6.1
The End User undertakes to treat as confidential and keep secret all Confidential Information contained or embodied in the Software and the Specification and all Confidential Information conveyed to the End User in connection with the Software, provided that this clause shall not extend to information which was rightfully in the possession of the End User prior to the commencement of the negotiations leading to this Agreement, which is already public knowledge or becomes so at a future date (otherwise than as a result of a breach of this clause) or which is trivial or obvious.

6.2 The End User shall not without the prior written consent of NICE divulge any part of the Confidential Information to any person except:

6.2.1
the End User’s own employees or contractors and then only to those employees or contractors who reasonably have a need to know the same;

6.2.2 the End User’s auditors and any other persons or bodies having a right duty or obligation to know the business of the End User and then only in pursuance of such right duty or obligation;

6.2.3 any person who is from time to time appointed by the End User to maintain any equipment on which the Software is being used (in accordance with the terms of the License) and then only to the extent necessary to enable such person properly to maintain such equipment.

6.3
The End User undertakes to ensure that the persons mentioned in clause 6.2 are made aware prior to the disclosure of any part of the Confidential Information that the same is confidential and that they owe a duty of confidence to NICE. 

6.4
The End User shall promptly notify NICE if it becomes aware of any breach of confidence by any person to whom the End User divulges all or any part of the Confidential Information.

6.5
The foregoing obligations as to confidentiality shall remain in full force and effect notwithstanding any termination of the License or this Agreement.

7. 
TERMINATION

7.1
This Agreement may be terminated in accordance with the terms of IT Schedule 70.

7.2
Forthwith upon the termination of the License the End User shall return to NICE the Software and all copies of the whole or any part thereof or, if requested by NICE, shall destroy the same by erasing them from the magnetic media on which they are stored and certify in writing to NICE that they have been destroyed. The End User shall also cause the Software to be erased from the Equipment or any other equipment and shall certify to NICE that the same has been done.

8. 
WARRANTY AND LIABILITY

The End User acknowledges and agrees that in respect of any defect in the Software or any claim arising out of the supply and or use of the Software its 

remedies are limited to those provided under the Contract. 

9. 
EXPORT AND RE-EXPORT

The End User acknowledges and warrants that it shall be  in full compliance with all applicable export laws and regulations.

10. 
ASSIGNMENT

This Agreement is personal to the End User.  The End User shall not sell, assign, rent, lease, license, transfer, distribute or grant any rights in the Software in whole or in part without the prior written consent of NICE.

11.
AMENDMENTS AND WAIVER

11.1
This Agreement may not be and shall not be deemed or construed to have been modified or amended, in whole or in part, except in writing duly executed by NICE and the End User.

11.2
No forbearance, delay or indulgence by either party in enforcing the provisions of this Agreement shall prejudice or restrict the rights of that party nor shall any waiver of its rights operate as a waiver of any subsequent breach and no right, power or remedy herein conferred upon or reserved for either party is exclusive of any other right, power or remedy available to that party and each such right, power or remedy shall be cumulative.
12.
INTENTIONALLY DELETED 

13.
SEVERABILITY

Notwithstanding that the whole or any part of any provision of this Agreement may prove to be illegal or unenforceable the other provisions of this Agreement and the remainder of the provision in question shall remain in full force and effect.

14.
NOTICES

All notices which are required to be given hereunder shall be in writing and shall be sent to the address of the recipient set out in this Agreement or such other address as the recipient may designate by notice given in accordance with the provisions of this clause. Any such notice may be delivered personally or by first class pre-paid letter or facsimile transmission and shall be deemed to have been served if by hand when delivered, if by first class mail three (3) business days after posting and if by facsimile transmission when despatched.

15.
INTENTIONALLY DELETED

16.
GOVERNING LAW

This Agreement shall be governed by, construed and shall take effect in accordance with laws of the United States.

Signed for and on behalf of [END USER]
by........................................................


Authorized signatory

Name:

Title:


Signed for and on behalf of [NICE GROUP COMPANY]
by........................................................


Authorized signatory

Name:

Title:
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