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On-line access to contract ordering information, terms and conditions, up-to-date pricing, 
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TECHNOLOGY SOLUTIONS PROVIDER, INC.  
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Phone: 877-455-TSPi (8774)  

FAX: 703-880-7022 

E-mail: gsa@tspi.net 

Website: www.tspi.net  
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INFORMATION FOR ALL ORDERING ACTIVITIES 

1a. Table of awarded Special Item Numbers: 

 

SIN Description 

33411 Purchase of New Electronic Equipment 

811212 Maintenance of Equipment, Repair Services and/or Repair/Spare Parts 

54151 Software Maintenance Services 

511210 Software Licenses 

54151ECOM Electronic Commerce and Subscription Services 

611420 Information Technology Training 

54151S Information Technology Professional Services 

518210C Cloud and Cloud-Related IT Professional Services 

54151HEAL Health Information Technology Services 

ANCILLARY Ancillary Supplies and/or Services 

OLM Order-Level Materials (OLM) 

 

1b. Identification of the lowest priced model number and lowest unit price for that model for each special item 

number awarded in the contract. This price is the Government price based on a unit of one, exclusive of any 

quantity/dollar volume, prompt payment, or any other concession affecting price. Those contracts that have unit 

prices based on the geographic location of the customer, should show the range of the lowest price, and cite the 

areas to which the prices apply. 

 

SIN Lowest Price Part Number GSA Price 

33411 See Attached Pricelist See Attached Pricelist 

811212 See Attached Pricelist See Attached Pricelist 

54151 See Attached Pricelist See Attached Pricelist 

511210 See Attached Pricelist See Attached Pricelist 

54151ECOM See Attached Pricelist See Attached Pricelist 

611420 See Attached Pricelist See Attached Pricelist 

54151S See Attached Pricelist See Attached Pricelist 

518210C See Attached Pricelist See Attached Pricelist 

54151HEAL See Attached Pricelist See Attached Pricelist 

ANCILLARY See Attached Pricelist See Attached Pricelist 

 

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles, experience, 

functional responsibility and education for those types of employees or subcontractors who will perform services 

shall be provided. If hourly rates are not applicable, indicate “Not applicable” for this item: See Attached Pricelist 

 

2. Maximum order: $500,000.00 for SINs 33411, 811212, 511210, 54151ECOM, 54151S, 54151HEAL, 518210C 

      $25,000 for SIN 611420 

   $150,000 for SIN ANCILLARY 
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3. Minimum order: $100.00 

4. Geographic coverage: 48 States and District of Columbia, Alaska, Hawaii & Puerto Rico 

5. Points of production: U.S. made end products 

6. Discount from list prices or statement of net price: All pricing represents net prices, discount deducted.  

7. Quantity discounts, single shipment to single location: None 

8. Prompt payment terms: 1%- 20 days from receipt of invoice or date of acceptance, whichever is later. Information 

for the ordering offices: Prompt payment terms cannot be negotiated out of the contractual agreement in exchange 

for other concessions 

9. Foreign items: Not Applicable  

10a. Time of delivery: 30 days ARO 

10b. Expedited Delivery: Is offered and will be negotiated on the Task Order level. When expedited delivery is 

required, the Contractor will bill the agency the difference between Standard Delivery and Expedited Delivery. 

10c. Overnight and 2-day delivery: Same as 10b 

10d. Urgent Requirements: Same as 10b 

11. F.O.B. point: Destination  

 

12a. Ordering address: Technology Solutions Provider, Inc. dba TSPi 

           11490 Commerce Park Drive, Suite 200 

         Reston, VA 20191-1557 

 

12b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase 

Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 

13. Payment address:    Technology Solutions Provider, Inc. dba TSPi 

           11490 Commerce Park Drive, Suite 200 

         Reston, VA 20191-1557 

 

14. Warranty provision: Standard Commercial Warranty  

 

15. Export packing charges: N/A 

16. Terms and conditions of rental, maintenance, and repair: See Attached Pricelist 

17. Terms and conditions of installation: N/A 

18. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices: See 

Attached Pricelist 
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19. Terms and conditions for any other services: N/A 

20. List of service and distribution points: See Attached Pricelist 

21. List of participating dealers: None 

22. Preventive maintenance: N/A 

23a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced 

pollutants): N/A 

23b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information 

Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other 

location.) The EIT standards can be found at: www.Section508.gov/: 

24. Data Universal Number System (DUNS) number: 10-460-3696 

25. Technology Solutions Provider, Inc. is registered in the System for Award Management (SAM) database.  

Cage Code: 3QDK7 
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TERMS AND CONDITIONS APPLICABLE TO ANCILLARY SUPPLIES AND SERVICES 

(SPECIAL ITEM NUMBER ANCILLARY) 

 

The work performed under this SIN shall be associated with existing SIN(s) under the contract. Ancillary supplies 

and/or services shall not be the primary purpose of the work ordered, but be an integral part of the total solution 

offered. Ancillary supplies and/or services may only be ordered in conjunction with or in support of supplies or 

services purchased under another SIN(s). Offerors may be required to provide additional information to support a 
determination that their proposed ancillary supplies and/or services are commercially offered in support of one or 

more SIN(s). 

 

Labor Category GSA Price 

Contracts Manager $63.57 

Administrative Assistant $48.12 
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Labor Categories and Pricing 54151S 

Program Manager 

Minimum/General Experience: At least eight (8) years of direct supervision of IT software development, integration, 

maintenance projects, and/or telecommunications systems. Must be capable of leading projects that involve the 

successful management of teams composed of data processing and other information management professionals who 

have been involved in analysis, design, integration, testing, documenting, converting, extending, and implementing 

automated information and/or telecommunications systems. 

Functional Responsibility: Performs day-to-day management of overall contract support operations, possibly 

involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and coordinates the 

planning and production of all contract support activities. Demonstrates written and oral communication skills. 

Establishes and alters (as necessary) corporate management structure to direct effective contract support activities. 

Education Requirements: Bachelors Degree in an information systems or mathematics discipline; Must have 12 

years of IT experience, including at least 8 years of IT and/or telecommunications system management experience. 

 

Project Manager 

Minimum/General Experience: Requires seven (7) years of experience providing management and technical 

direction to project personnel. This individual must have a high level of analytical and technical skill in solving 

technical management problems. This individual must possess technical and application skills to develop project 

plans, manage a technical team, and integrate multiple technologies. Must possess experience in client interface and 

have a solid ability to communicate.  

Functional Responsibility: This individual is responsible for all aspects of the development and implementation of 

assigned projects and provides a single point of contact for those projects. Takes projects from original concept 

through final implementation. Interfaces with all areas affected by the project including end users, computer 

services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project 

estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and 

analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor 

tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. 

Recommends and takes action to direct the analysis and solutions of problems. Has basic knowledge of Earned 

Value Management System (EVMS). 

Education Requirements: Bachelors Degree in a Technical or Management discipline; four (4) years additional 

relevant experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience.  

 

Project Manager, Sr. 

Minimum/General Experience: Requires nine (9) years of experience providing management and technical direction 

to project personnel. This individual must have a high level of analytical and technical skill in solving technical 

management problems. This individual must possess technical and application skills to develop project plans, 

manage a technical team, and integrate multiple technologies. Must possess experience in client interface and have a 

solid ability to communicate.  

Functional Responsibility: This individual is responsible for all aspects of the development and implementation of 

assigned projects and provides a single point of contact for those projects. Takes projects from original concept 

through final implementation. Interfaces with all areas affected by the project including end users, computer 

services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project 
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estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and 

analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor 

tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. 

Recommends and takes action to direct the analysis and solutions of problems. Has basic knowledge of Earned 

Value Management System (EVMS). 

Education Requirements: Bachelors Degree in a Technical or Management discipline; four (4) years additional 

relevant experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience.  

 

Network Engineer 

Minimum/General Experience: Requires five (5) years of experience in network engineering. Requires in-depth 

knowledge of complex LAN/WAN systems, networks, and applications.  

Functional Responsibility: Performs the equipment selection, installation, and support of network communications 

and systems for enterprise sized networks. Also responsible for evaluating current systems. Responsibilities include 

performing data configuration and installation of routers and firewalls. Works on complex problems where analysis 

of situation requires comprehensive evaluation of various factors. Plans enterprise-scale systems projects, using 

vendor comparisons and cost studies to determine equipment selection.  

Education Requirements: Bachelors Degree in an information systems discipline; four (4) years additional relevant 

experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience. Technical certification or training may be substituted for one (1) year of experience 

 

Network Engineer, Sr. 

Minimum/General Experience: Requires seven (7) years of experience in network engineering. Requires in-depth 

knowledge of complex LAN/WAN systems, networks, and applications.  

Functional Responsibility: Performs the equipment selection, installation, and support of network communications 

and systems for enterprise sized networks. Also responsible for evaluating current systems. Responsibilities include 

performing data configuration and installation of routers and firewalls. Works on complex problems where analysis 

of situation requires comprehensive evaluation of various factors. Plans enterprise-scale systems projects, using 

vendor comparisons and cost studies to determine equipment selection.  

Education Requirements: Bachelors Degree in an information systems discipline; four (4) years additional relevant 

experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience. Technical certification or training may be substituted for one (1) year of experience 
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Network Administrator 

Minimum/General Experience: Requires five (5) years of experience in telecommunications network administration. 

Functional Responsibility: Under general supervision, provides daily operational availability of hardware and 

software systems to support facility operation for a complex computer system. Work is of a routine nature.  

Performs system backup for major systems in accordance with established procedures. Performs scheduled testing 

and review of hardware and software. Documents all hardware and/or software adjustments and/or modifications as 

changes are affected. Responsible for the preparation of reports and analysis of operations as required. Performs 

other related duties as assigned.  

Education Requirements: Bachelors Degree in an information systems or business related discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for 

two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

Systems Architect 

Minimum/General Experience: Six (6) years of experience designing and supporting enterprise systems for diverse 

and complex business requirements. Interfaces with development team and provides solution capabilities to the 

technical team as well as the end user/customer. 

Responsibility: Analyzes, designs, develops and supports all major information systems from an enterprise 

perspective. Involved with determining the long-range strategic direction of the systems. Responsible for 

determining the hardware, software, tools, languages, and databases to be utilized. 

Education Requirements: Bachelor's degree in engineering, science, business, or other related field. 

 

Systems Architect, Sr. 

Minimum/General Experience: Eight (8) years of experience designing and supporting enterprise systems for 

diverse and complex business requirements. Interfaces with development team and provides solution capabilities to 

the technical team as well as the end user/customer. 

Responsibility: Analyzes, designs, develops and supports all major information systems from an enterprise 

perspective. Involved with determining the long-range strategic direction of the systems. Responsible for 

determining the hardware, software, tools, languages, and databases to be utilized. 

Education Requirements: Bachelor's degree in engineering, science, business, or other related field. 

 

Systems Engineer 

Minimum/General Experience: Requires five (5) years of experience in systems engineering. Requires in-depth 

knowledge of complex IT systems and applications.  

Functional Responsibility: Performs the equipment selection, installation, and support of operating systems and 

supporting applications for enterprise sized networks. Also responsible for evaluating current systems. 

Responsibilities include performing data configuration and installation of servers, operating systems, and supporting 

applications. Works on complex problems where analysis of situation requires comprehensive evaluation of various 

factors. Plans enterprise-scale systems projects, using vendor comparisons and cost studies to determine equipment 

selection.  

Education Requirements: Bachelors Degree in an information systems discipline; four (4) years additional relevant 

experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience. Technical certification or training may be substituted for one (1) year of experience 
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Systems Engineer, Sr. 

Minimum/General Experience: Requires seven (7) years of experience in systems engineering. Requires in-depth 

knowledge of complex IT systems and applications.  

Functional Responsibility: Performs the equipment selection, installation, and support of operating systems and 

supporting applications for enterprise sized networks. Also responsible for evaluating current systems. 

Responsibilities include performing data configuration and installation of servers, operating systems, and supporting 

applications. Works on complex problems where analysis of situation requires comprehensive evaluation of various 

factors. Plans enterprise-scale systems projects, using vendor comparisons and cost studies to determine equipment 

selection.  

Education Requirements: Bachelors Degree in an information systems discipline; four (4) years additional relevant 

experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience. Technical certification or training may be substituted for one (1) year of experience 

 

Systems Administrator 

Minimum/General Experience: Requires five (5) years of experience in systems administrator. Requires in-depth 

knowledge of complex IT systems and applications.  

Functional Responsibility: Responsible for the technical administration of a server-based computer system. Oversee 

the  day to day activities for the system and is responsible for all applications present on the system. Administer 

related systems, including security, communications, software applications, electronic mail, bulletin boards, printing 

services, outside communication links, licensing, and any other initial troubleshooting. Maintain server management 

records. 

Education Requirements: Bachelor's degree with a minimum of five (5) years of experience, of which the last three 

(3) years must be specialized. A degree is not required with seven (7) years of experience, of which the last four (4) 

years are specialized. 

 

Systems Administrator, Sr. 

Minimum/General Experience: Requires seven (7) years of experience in systems administrator. Requires in-depth 

knowledge of complex IT systems and applications.  

Functional Responsibility: Responsible for the technical administration of a server-based computer system. Oversee 

the  day to day activities for the system and is responsible for all applications present on the system. Administer 

related systems, including security, communications, software applications, electronic mail, bulletin boards, printing 

services, outside communication links, licensing, and any other initial troubleshooting. Maintain server management 

records. 

Education Requirements: Bachelor's degree with a minimum of five (5) years of experience, of which the last three 

(3) years must be specialized. A degree is not required with seven (7) years of experience, of which the last four (4) 

years are specialized. 
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Database Architect 

Minimum/General Experience: Requires three (3) years of experience in database architecture.  

Functional Responsibility: Designs and builds relational databases. Develops strategies for data acquisitions, archive 

recovery, and implementation of a database. Works in a data warehouse environment, which includes data design, 

database  architecture, and metadata and repository creation. Translates business needs into long-term architecture  

solutions. Defines, designs, and builds dimensional databases. Develops data warehousing blueprints, evaluating 

hardware and software platforms, and integrating systems. Evaluates reusability of current data for additional 

analyses. Reviews object and data models and the metadata repository to structure the data for better management 

and quicker access. 

Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience.  

 

Database Architect, Sr. 

Minimum/General Experience: Requires five (5) years of experience in database architecture.  

Functional Responsibility: Designs and builds relational databases. Develops strategies for data acquisitions, archive 

recovery, and implementation of a database. Works in a data warehouse environment, which includes data design, 

database  architecture, and metadata and repository creation. Translates business needs into long-term architecture  

solutions. Defines, designs, and builds dimensional databases. Develops data warehousing blueprints, evaluating 

hardware and software platforms, and integrating systems. Evaluates reusability of current data for additional 

analyses. Reviews object and data models and the metadata repository to structure the data for better management 

and quicker access. 

Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience.  

 

Database Administrator 

Minimum/General Experience: Must have six (6) years of experience in DBMS analysis and programming. At least 

3 years of experience in using current DBMS technologies and application design using various database 

management systems; experience with DBMS internals. 

Functional Responsibility: Must be capable of providing highly technical expertise and support in the use of 

DBMSs. Must be able to evaluate and recommend available DBMS products to support validated user requirements. 

Defines file organization, indexing methods, and security procedures for specific user applications. Develops, 

implements, and maintains database backup and recovery procedures for the processing environments and ensures 

that data integrity, security, and recoverability are built into the DBMS applications. 

Education Requirements: B.A. or B.S. degree or 3 years of equivalent experience in a related field. 

 

  



 

 
  

 

 
 
 
 

11 

Database Administrator, Sr. 

Minimum/General Experience: Must have eight (8) years of experience in DBMS analysis and programming. At 

least 3 years of experience in using current DBMS technologies and application design using various database 

management systems; experience with DBMS internals. 

Functional Responsibility: Must be capable of providing highly technical expertise and support in the use of 

DBMSs. Must be able to evaluate and recommend available DBMS products to support validated user requirements. 

Defines file organization, indexing methods, and security procedures for specific user applications. Develops, 

implements, and maintains database backup and recovery procedures for the processing environments and ensures 

that data integrity, security, and recoverability are built into the DBMS applications. 

Education Requirements: B.A. or B.S. degree or 3 years of equivalent experience in a related field. 

 

Disaster Recovery SME 

Minimum/General Experience: Requires five (5) years of experience providing disaster recovery and business 

continuity direction to management and project personnel. Must possess experience in client interface and have a 

solid ability to communicate.  

Functional Responsibility: Participates in the development, maintenance, review and test of procedures allowing for 

several levels of disaster recovery, in accordance with criteria established by the applications custodians. Validates 

effectiveness of procedures and signs-off on its final versions. Documents hardware and software components at the 

backup data center in accordance with original design at the primary data centers in order to simulate an as close as 

possible production environment.  Works closely with Systems, Disk Storage and Tape Backup administrators to 

make sure the backup data center stands ready to take over primary operations in case of any emergencies. 

Participates in the periodic review of the computing infrastructure including CPU subsystems, storage subsystems, 

network subsystems, highly available clusters, etc. Participates in audits, produces necessary documentation, reports 

and explanations.  Implement corrective and preventive action plans approved by unit managers. 

Education Requirements: Bachelors Degree; four (4) years additional relevant experience may be substituted for 

degree. Completed years of coursework towards a relevant degree may be substituted for experience on a one to one 

basis. Advance degree(s) in relevant field may substitute for two (2) years of experience.  

 

Disaster Recovery SME, Sr. 

Minimum/General Experience: Requires seven (7) years of experience providing disaster recovery and business 

continuity direction to management and project personnel. Must possess experience in client interface and have a 

solid ability to communicate.  

Functional Responsibility: Participates in the development, maintenance, review and test of procedures allowing for 

several levels of disaster recovery, in accordance with criteria established by the applications custodians. Validates 

effectiveness of procedures and signs-off on its final versions. Documents hardware and software components at the 

backup data center in accordance with original design at the primary data centers in order to simulate an as close as 

possible production environment.  Works closely with Systems, Disk Storage and Tape Backup administrators to 

make sure the backup data center stands ready to take over primary operations in case of any emergencies. 

Participates in the periodic review of the computing infrastructure including CPU subsystems, storage subsystems, 

network subsystems, highly available clusters, etc. Participates in audits, produces necessary documentation, reports 

and explanations.  Implement corrective and preventive action plans approved by unit managers. 

Education Requirements: Bachelors Degree; four (4) years additional relevant experience may be substituted for 

degree. Completed years of coursework towards a relevant degree may be substituted for experience on a one to one 

basis. Advance degree(s) in relevant field may substitute for two (2) years of experience.  
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Enterprise Architect 

Minimum/General Experience: Requires ten (10) years of experience in enterprise architecture definition, design and 

implementation. Must be capable of designing complex enterprise sized systems and integrate with a variety of back-

end and front-end applications. Must be able to integrate enterprise systems over cross platforms.  

Functional Responsibility: Develops enterprise level application, infrastructure, and custom integration solutions 

including major enhancements and interfaces, functions and features. Uses a variety of platforms to provide 

automated systems applications to customers. Determines specifications, then plans, designs, and develops the most 

complex and business critical information technology solutions, utilizing appropriate engineering processes.  

Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for 

two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

Enterprise Architect, Sr. 

Minimum/General Experience: Requires twelve (12) years of experience in enterprise architecture definition, design 

and implementation. Must be capable of designing complex enterprise sized systems and integrate with a variety of 

back-end and front-end applications. Must be able to integrate enterprise systems over cross platforms.  

Functional Responsibility: Develops enterprise level application, infrastructure, and custom integration solutions 

including major enhancements and interfaces, functions and features. Uses a variety of platforms to provide 

automated systems applications to customers. Determines specifications, then plans, designs, and develops the most 

complex and business critical information technology solutions, utilizing appropriate engineering processes.  

Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for 

two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

Service Desk 

Minimum/General Experience: This position requires a minimum of five (5) years of experience. : At least 3 years 

of specialized experience, including knowledge of PC operating systems (e.g., DOS, Windows), and networking and 

mail standards, and work on a help desk. Demonstrated ability to communicate orally and in writing and a positive 

customer service attitude. 

Functional Responsibility: Provides telephone and in-person support to users in the areas of e-mail, directories, 

standard Windows desktop applications, and applications developed under this contract or predecessors. Serves as 

the initial point of contact for troubleshooting network applications and hardware and software PC and printer 

problems. 

Education Requirements: B.A. or B.S. degree or 3 years of equivalent experience in a related field.; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 
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Service Desk, Sr. 

Minimum/General Experience: This position requires a minimum of seven (7) years of experience. : At least 3 years 

of specialized experience, including knowledge of PC operating systems (e.g., DOS, Windows), and networking and 

mail standards, and work on a help desk. Demonstrated ability to communicate orally and in writing and a positive 

customer service attitude. 

Functional Responsibility: Provides telephone and in-person support to users in the areas of e-mail, directories, 

standard Windows desktop applications, and applications developed under this contract or predecessors. Serves as 

the initial point of contact for troubleshooting network applications and hardware and software PC and printer 

problems. 

Education Requirements: B.A. or B.S. degree or 3 years of equivalent experience in a related field.; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

Security Engineer 

Minimum/General Experience: The senior security engineer must have two (2) years of progressive experience in 

the field of information security.  

Functional Responsibility: The security engineer will support the senior and intermediate security engineers in 

architecture development, security analyses and testing.  

Education Requirements: The individual must have a Bachelors Degree in Computer Science or related field; four 

(4) years additional relevant experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience. 

 

Security Engineer, Sr. 

Minimum/General Experience: The senior security engineer must have eight (8) years of progressive experience in 

the field of information security. The individual must have at least two years of experience in providing technical 

leadership to information security projects. 

Functional Responsibility: The senior security engineer will develop information security architectures and will lead 

in-depth security analysis and testing activities. 

Education Requirements: The individual must have a Bachelors Degree in Computer Science or related field. four 

(4) years additional relevant experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience. 
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Security Administrator 

Minimum/General Experience: This position requires a minimum of five (5) years of experience. At least 3 years of 

specialized experience in defining computer security requirements for high-level applications, evaluating approved 

security product capabilities, and developing solutions to MLS problems. 

 Functional Responsibility: Analyzes and defines security requirements for MLS issues. Designs, develops, 

engineers, and implements solutions to MLS requirements. Gathers and organizes technical information about an 

organization's mission goals and needs, existing security products, and ongoing programs in the MLS arena. 

Performs risk analyses, which include risk assessment. 

Education Requirements: The individual must have a Bachelors Degree in Computer Science or related field. four 

(4) years additional relevant experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience. 

 

Security Administrator, Sr. 

Minimum/General Experience: This position requires a minimum of seven (7) years of experience. At least 3 years 

of specialized experience in defining computer security requirements for high-level applications, evaluating 

approved security product capabilities, and developing solutions to MLS problems. 

 Functional Responsibility: Analyzes and defines security requirements for MLS issues. Designs, develops, 

engineers, and implements solutions to MLS requirements. Gathers and organizes technical information about an 

organization's mission goals and needs, existing security products, and ongoing programs in the MLS arena. 

Performs risk analyses, which include risk assessment. 

Education Requirements: The individual must have a Bachelors Degree in Computer Science or related field. four 

(4) years additional relevant experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience. 

 

Software Architect 

Minimum/General Experience: Requires ten (10) years of experience in software development. Must be capable of 

designing complex enterprise sized applications and integrate with a variety of back-end and front-end applications. 

Must be able to integrate multiple applications over cross platforms. 

Functional Responsibility: Works independently designing and developing new software products or major 

enhancements to existing software. Typically leads a development team in the design of highly complex software 

systems. Acts as highest level technical expert, addressing problems of systems integration, compatibility, and 

multiple platforms. Responsible for project completion. Performs feasibility analysis on potential future projects to 

management. 

 Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 
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Software Architect, Sr. 

Minimum/General Experience: Requires twelve (12) years of experience in software development. Must be capable 

of designing complex enterprise sized applications and integrate with a variety of back-end and front-end 

applications. Must be able to integrate multiple applications over cross platforms. 

Functional Responsibility: Works independently designing and developing new software products or major 

enhancements to existing software. Typically leads a development team in the design of highly complex software 

systems. Acts as highest level technical expert, addressing problems of systems integration, compatibility, and 

multiple platforms. Responsible for project completion. Performs feasibility analysis on potential future projects to 

management. 

 Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

Software Developer 

Minimum/General Experience: Requires five (5) years of experience in programming. Must be capable of using 

third- and fourth-generation or current state-of-the-art IT equipment and languages to develop and prepare 

diagrammatic plans for solution of business, management, communications, tactical, and strategic problems. Must 

be able to design detailed programs, flowcharts, and diagrams showing the mathematical computations and the 

sequence of machine operations necessary to copy and process data and print results.  

Functional Responsibility: Formulates and defines system scope and objectives. Designs, codes, tests, debugs, and 

documents software programs. Must be able to verify the accuracy and completeness of programs and systems by 

preparing sample representative data and perform testing by means of cycle and system processing. Regularly 

provides guidance and training to less-experienced analyst/programmers. 

 Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

Software Developer, Sr. 

Minimum/General Experience: Requires seven (7) years of experience in programming. Must be capable of using 

third- and fourth-generation or current state-of-the-art IT equipment and languages to develop and prepare 

diagrammatic plans for solution of business, management, communications, tactical, and strategic problems. Must 

be able to design detailed programs, flowcharts, and diagrams showing the mathematical computations and the 

sequence of machine operations necessary to copy and process data and print results.  

Functional Responsibility: Formulates and defines system scope and objectives. Designs, codes, tests, debugs, and 

documents software programs. Must be able to verify the accuracy and completeness of programs and systems by 

preparing sample representative data and perform testing by means of cycle and system processing. Regularly 

provides guidance and training to less-experienced analyst/programmers. 

 Education Requirements: Bachelors Degree in an information systems or mathematics discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 
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Quality Assurance Engineer 

Minimum/General Experience: Requires three (3) years of experience in quality assurance and testing. Requires 

knowledge of test script and plan development, as well as test result documentation. 

Functional Responsibility: Carries out procedures to ensure that complex information systems, products and services 

meet organization standards and end-user requirements. Performs and leads tests of software to ensure proper 

operation and freedom from defects. May draft test plans/scripts/procedures and create test data for applications. 

Documents and works to resolve all complex problems. Reports progress on problem resolution to management. 

Devises improvements to current procedures and develops models of possible future configurations. Acts as 

information resource about assigned areas to technical writers and other Quality Assurance Analysts. Performs 

complex workflow analysis and recommends quality improvements. May lead a test team and perform verification 

of test defects. 

 Education Requirements: Bachelors Degree in an information systems or technical discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

Quality Assurance Engineer, Sr. 

Minimum/General Experience: Requires five (5) years of experience in quality assurance and testing. Requires 

knowledge of test script and plan development, as well as test result documentation. 

Functional Responsibility: Carries out procedures to ensure that complex information systems, products and services 

meet organization standards and end-user requirements. Performs and leads tests of software to ensure proper 

operation and freedom from defects. May draft test plans/scripts/procedures and create test data for applications. 

Documents and works to resolve all complex problems. Reports progress on problem resolution to management. 

Devises improvements to current procedures and develops models of possible future configurations. Acts as 

information resource about assigned areas to technical writers and other Quality Assurance Analysts. Performs 

complex workflow analysis and recommends quality improvements. May lead a test team and perform verification 

of test defects. 

 Education Requirements: Bachelors Degree in an information systems or technical discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

OBIEE Architect 

Minimum/General Experience: Requires two (2) years of experience.  

Functional Responsibility: Carries out procedures related to business analysis, key performance indicator design, 

dashboard reporting requirements, data warehousing design and validation, data extracts, Translate and Load (ETL) 

and Integration design and development. 

 Education Requirements: Bachelors Degree in an information systems or technical discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 
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OBIEE Architect, Sr. 

Minimum/General Experience: Requires four (4) years of experience.  

Functional Responsibility: Carries out procedures related to business analysis, key performance indicator design, 

dashboard reporting requirements, data warehousing design and validation, data extracts, Translate and Load (ETL) 

and Integration design and development. 

 Education Requirements: Bachelors Degree in an information systems or technical discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

OBIEE Engineer 

Minimum/General Experience: Requires two (2) years of experience.  

Functional Responsibility: Carries out procedures related to the installation of Siebel Analytics platform, works with 

manager and executives to design Actionable Intelligence platforms and custom report development. 

 Education Requirements: Bachelors Degree in an information systems or technical discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

OBIEE Engineer, Sr. 

Minimum/General Experience: Requires four (4) years of experience.  

Functional Responsibility: Carries out procedures related to the installation of Siebel Analytics platform, works with 

manager and executives to design Actionable Intelligence platforms and custom report development. 

 Education Requirements: Bachelors Degree in an information systems or technical discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 

 

LANDesk Subject Matter Expert, Sr. 

Minimum/General Experience: Must have ten (10) years of experience in the IT field. At least 4 years of combined 

new and related older technical experience in the IT field directly related LANDesk IT systems, security and service 

management solution. 

Functional Responsibility: Defines the problems and analyzes and develops plans and requirements in the subject 

matter area for moderately complex to complex systems. Coordinates and manages the preparation of analysis, 

evaluations, and recommendations for proper implementation of programs and systems specifications pertaining to 

LANDesk software. Demonstrates the ability to discuss, demonstrate, train, configure, LANDesk product 

administration and Q and A on any LANDesk-related topics. 

 Education Requirements: Bachelors Degree in an information systems or technical discipline; four (4) years 

additional relevant experience may be substituted for degree. Completed years of coursework towards a relevant 

degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute 

for two (2) years of experience. Technical certification or training may be substituted for one (1) year of experience. 
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Network Architect 

Minimum/General Experience: Bachelors (or four year) degree in computer science, engineering, business, or other 

related field, 7+ yrs.  experience or equivalent, acknowledged master of subject matter, ability to architect solutions 

for major business problems in Network  Engineering including  Network design, Network O/S, and Network 

Management 

Functional Responsibility: Responsible for gathering and analyzing network communications requirements. 

Examines and assesses existing communications infrastructure. Architects integrated network solutions – properly 

integrating solutions with the core network. Prepares detailed design specifications implementing the developed 

architectures. Provides advice and assistance as necessary during implementation efforts. Diagnoses and resolves 

network problems. 

 

Sr. Network Architect 

Minimum/General Experience: Bachelors (or four year) degree in computer science, engineering, business, or other 

related field, 10+ yrs.  experience or equivalent, acknowledged master of subject matter, ability to architect solutions 

for major business problems in Network  Engineering including  Network design, Network O/S, and Network 

Management 

Functional Responsibility: Responsible for gathering and analyzing network communications requirements. 

Examines and assesses existing communications infrastructure. Architects integrated network solutions – properly 

integrating solutions with the core network. Prepares detailed design specifications implementing the developed 

architectures. Provides advice and assistance as necessary during implementation efforts. Diagnoses and resolves 

network problems. 

 

Sr. Network Administrator  

Minimum/General Experience: Requires seven (7) years of experience in telecommunications network 

administration. Bachelors Degree in an information systems or business related discipline; four (4) years additional 

relevant experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience. Technical certification or training may be substituted for one (1) year of experience. 

Functional Responsibility: Under general supervision, provides daily operational availability of hardware and 

software systems to support facility operation for a complex computer system. Work is of a routine nature. Performs 

system backup for major systems in accordance with established procedures. Performs scheduled testing and review 

of hardware and software. Documents all hardware and/or software adjustments and/or modifications as changes are 

affected. Responsible for the preparation of reports and analysis of operations as required. Performs other related 

duties as assigned.  

 

Labor Categories and Pricing 54151HEAL 

Health IT Program Manager  

Minimum/General Experience: 8 years 

Functional Responsibility: Performs day-to-day management of overall contract support operations, possibly 

involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and coordinates the 

planning and production of all contract support activities. Communicates directly with identified  key healthcare 

personnel during the contract period.  Demonstrates written and oral communication skills. Establishes and alters (as 
necessary) corporate management structure to direct effective contract support activities. 

Education Requirements: Bachelors Degree 
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Health IT Quality Assurance Engineer 

Minimum/General Experience: 3 years 

Functional Responsibility: Carries out procedures to ensure that complex information systems, products and services 

meet healthcare organization standards and end-user requirements. Performs and leads tests of software to ensure 

proper operation and freedom from defects. May draft test plans/scripts/procedures and create test data for 

applications. Documents and works to resolve all complex problems. Reports progress on problem resolution to 

management. Devises improvements to current procedures and develops models of possible future configurations. 

Acts as information resource about assigned areas to technical writers and other Quality Assurance Analysts. 

Performs complex workflow analysis and recommends quality improvements. May lead a test team and perform 

verification of test defects. 

Education Requirements: Bachelors Degree 

 

Health IT Systems Architect, Sr. 

Minimum/General Experience: 8 years 

Functional Responsibility: Analyzes, designs, develops and supports all major information systems from an 

enterprise perspective. Involved with determining the long-range strategic direction of the systems. Responsible for 

determining the hardware, software, tools, languages, and databases to be utilized. 

Education Requirements: Bachelors Degree 

 

Healthcare IT Enterprise Architect, Sr. 

Minimum/General Experience: 12 years 

Functional Responsibility: Develops enterprise level medical application, infrastructure, and custom integration 

solutions including major enhancements and interfaces, functions and features. Uses a variety of platforms to 

provide automated medical applications to customers. Determines specifications, then plans, designs, and develops 

the most complex and business critical information technology solutions, utilizing appropriate engineering 

processes.  

Education Requirements: Bachelors Degree 

 

Health IT Business Analyst 

Minimum/General Experience:  8 years 

Functional Responsibility: Works as a liaison among stakeholders in order to elicit, analyze, communicate, and 

validate requirements for changes to processes and information systems.  This position will focus on medical 

imaging. The Business Analyst role is responsible for understanding and documenting requirements for specific 

problems within a focused area, translating these requirements into functional and non-functional specifications, and 

verifying that solutions meet the requirements. This is done through research, fact-finding, and skilled analysis 

methods combined with the understanding of applicable business processes, systems, and industry requirements. 

This role also collaborates with other project team members to determine solutions and estimates for data, processes, 

interfaces, controls and outputs to fit within the schedule and budget. 

Education Requirements: Bachelors Degree 
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Professional Labor Services: SIN 518210C 
 

Cloud Program Manager 

Minimum/General Experience: At least eight (8) years of direct supervision of cloud software development, 

integration, maintenance projects, and/or telecommunications systems. Must be capable of leading projects that 

involve the successful management of teams composed of data processing and other information management 

professionals who have been involved in cloud analysis, design, integration, testing, documenting, converting, 

extending, and implementing automated information and/or telecommunications systems.  

Functional Responsibility: Performs day-to-day management of overall contract support operations, possibly 

involving multiple projects and groups of personnel at multiple locations. Organizes, directs, and coordinates the 

planning and production of all contract support activities. Demonstrates written and oral communication skills. 
Establishes and alters (as necessary) corporate management structure to direct effective contract support activities.  

 

Education Requirements: Bachelor’s Degree in an information systems or mathematics discipline; must have 12 

years of IT experience, including at least 8 years of IT and/or cloud management experience.   

 

Cloud Project Manager, Sr. 

Minimum/General Experience: Requires nine (9) years of experience providing cloud management and technical 

direction to project personnel. This individual must have a high level of analytical and technical skill in solving 

technical management problems. This individual must possess technical and application skills to develop project 

plans, manage a technical team, and integrate multiple technologies. Must possess experience in client interface and 

have a solid ability to communicate.   

 
Functional Responsibility: This individual is responsible for all aspects of the development and implementation of 

assigned cloud projects and provides a single point of contact for those projects. Takes projects from original 

concept through final implementation. Interfaces with all areas affected by the project including end users, computer 

services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project 

estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and 

analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor 

tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. 

Recommends and takes action to direct the analysis and solutions of problems. Has basic knowledge of Earned 

Value Management System (EVMS).  

 

Education Requirements: Bachelor’s Degree in a Technical or Management discipline; four (4) years additional 
relevant cloud experience may be substituted for degree. Completed years of coursework towards a relevant degree 

may be substituted for cloud experience on a one to one basis. Advance degree(s) in relevant field may substitute for 

two (2) years of experience.    

 

Cloud Project Manager 

Minimum/General Experience: Requires seven (7) years of experience providing cloud management and technical 

direction to project personnel. This individual must have a high level of analytical and technical skill in solving 

technical management problems. This individual must possess technical and application skills to develop project 

plans, manage a technical team, and integrate multiple technologies. Must possess experience in client interface and 

have a solid ability to communicate.   

 

Functional Responsibility: This individual is responsible for all aspects of the development and implementation of 
assigned cloud projects and provides a single point of contact for those projects. Takes projects from original 

concept through final implementation. Interfaces with all areas affected by the project including end users, computer 

services, and client services. Defines project scope and objectives. Develops detailed work plans, schedules, project 

estimates, resource plans, and status reports. Conducts project meetings and is responsible for project tracking and 

analysis. Ensures adherence to quality standards and reviews project deliverables. Manages the integration of vendor 
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tasks and tracks and reviews vendor deliverables. Provides technical and analytical guidance to project team. 

Recommends and takes action to direct the analysis and solutions of problems. Has basic knowledge of Earned 

Value Management System (EVMS).  

 

Education Requirements: Bachelor’s Degree in a Technical or Management discipline; four (4) years additional 

relevant cloud experience may be substituted for degree. Completed years of coursework towards a relevant degree 

may be substituted for cloud experience on a one to one basis. Advance degree(s) in relevant field may substitute for 

two (2) years of experience.     
 

Cloud Systems Architect, Sr. 

Minimum/General Experience: Eight (8) years of experience designing and supporting cloud enterprise systems for 

diverse and complex business requirements. Interfaces with development team and provides solution capabilities to 

the technical team as well as the end user/customer.  

 

Functional Responsibility: Analyzes, designs, develops and supports all major cloud information systems from an 

enterprise perspective. Involved with determining the long-range strategic direction of the systems. Responsible for 

determining the hardware, software, tools, languages, and databases to be utilized.  

 

Education Requirements: Bachelor's degree in engineering, science, business, or other related field.   
 

Cloud Systems Architect 

Minimum/General Experience: Six (6) years of experience designing and supporting cloud enterprise systems for 

diverse and complex business requirements. Interfaces with development team and provides solution capabilities to 

the technical team as well as the end user/customer.  

 

Functional Responsibility: Analyzes, designs, develops and supports all major cloud information systems from an 

enterprise perspective. Involved with determining the long-range strategic direction of the systems. Responsible for 

determining the hardware, software, tools, languages, and databases to be utilized.  

 

Education Requirements: Bachelor's degree in engineering, science, business, or other related field.   

 
Cloud Systems Engineer, Sr. 

Minimum/General Experience: Requires seven (7) years of experience in systems engineering related to cloud 

technology activities. Requires in-depth knowledge of complex IT systems and applications.   

 

Functional Responsibility: Performs the cloud platform selection, installation, and support of operating systems and 

supporting applications for enterprise sized networks. Also responsible for evaluating current systems. 

Responsibilities include performing data configuration and installation of servers, operating systems, and supporting 

applications. Works on complex problems where analysis of situation requires comprehensive evaluation of various 

factors. Plans enterprise-scale systems projects, using vendor comparisons and cost studies to determine equipment 

selection.   

 
Education Requirements: Bachelor’s Degree in an information systems discipline; four (4) years additional relevant 

cloud experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 

substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience. Technical certification or training may be substituted for one (1) year of experience   

 

Cloud Systems Engineer 

Minimum/General Experience: Requires five (5) years of experience in systems engineering related to cloud 

technology activities. Requires in- depth knowledge of complex IT systems and applications.   

 

Functional Responsibility: Performs the cloud platform selection, installation, and support of operating systems and 
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supporting applications for enterprise sized networks. Also responsible for evaluating current systems. 

Responsibilities include performing data configuration and installation of servers, operating systems, and supporting 

applications. Works on complex problems where analysis of situation requires comprehensive evaluation of various 

factors. Plans enterprise-scale systems projects, using vendor comparisons and cost studies to determine equipment 

selection.   

 

Education Requirements: Bachelor’s Degree in an information systems discipline; four (4) years additional relevant 

cloud experience may be substituted for degree. Completed years of coursework towards a relevant degree may be 
substituted for experience on a one to one basis. Advance degree(s) in relevant field may substitute for two (2) years 

of experience. Technical certification or training may be substituted for one (1) year of experience   

 

Cloud Security Engineer, Sr. 

Minimum/General Experience: The senior security engineer must have eight (8) years of progressive experience in 

the field of cloud information security. The individual must have at least two years of experience in providing 

technical leadership to information security projects.  

 

Functional Responsibility: The senior security engineer will develop information cloud security architectures and 

will lead in-depth security analysis and testing activities.  

 
Education Requirements: The individual must have a Bachelor’s Degree in Computer Science or related field. Four 

(4) years additional relevant cloud experience may be substituted for degree. Completed years of coursework 

towards a relevant degree may be substituted for experience on a one to one basis.  Advance degree(s) in relevant 

field may substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) 

year of experience.   

 

Cloud Security Engineer 

Minimum/General Experience: The senior security engineer must have two (2) years of progressive experience in 

the field of cloud information security.   

 

Functional Responsibility: The security engineer will support the senior and intermediate security engineers in cloud 

architecture development, security analyses and testing.   
 

Education Requirements: The individual must have a Bachelor’s Degree in Computer Science or related field; four 

(4) years additional relevant cloud experience may be substituted for degree. Completed years of coursework 

towards a relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant 

field may substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) 

year of experience.   

 

Cloud Software Architect, Sr. 

Minimum/General Experience: Requires twelve (12) years of experience in cloud software development. Must be 

capable of designing complex enterprise sized applications and integrate with a variety of back-end and front-end 

applications. Must be able to integrate multiple applications over cross platforms.  
 

Functional Responsibility: Works independently designing and developing new cloud software products or major 

enhancements to existing software. Typically leads a development team in the design of highly complex software 

systems. Acts as highest level technical expert, addressing problems of systems integration, compatibility, and 

multiple platforms. Responsible for project completion. Performs feasibility analysis on potential future projects to 

management.   

 

Education Requirements: Bachelor’s Degree in an information systems or mathematics discipline; four (4) years 

additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 
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substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience.   

 

Cloud Software Architect 

Minimum/General Experience: Requires ten (10) years of experience in cloud software development. Must be 

capable of designing complex enterprise sized applications and integrate with a variety of back-end and front-end 

applications. Must be able to integrate multiple applications over cross platforms.  

 
Functional Responsibility: Works independently designing and developing new cloud software products or major 

enhancements to existing software. Typically leads a development team in the design of highly complex software 

systems. Acts as highest level technical expert, addressing problems of systems integration, compatibility, and 

multiple platforms. Responsible for project completion. Performs feasibility analysis on potential future projects to 

management.   

 

Education Requirements: Bachelor’s Degree in an information systems or mathematics discipline; four (4) years 

additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience.   
 

Cloud Software Developer, Sr. 

Minimum/General Experience: Requires seven (7) years of experience in cloud programming. Must be capable of 

using third- and fourth-generation or current state-of-the-art IT equipment and languages to develop and prepare 

diagrammatic plans for solution of business, management, communications, tactical, and strategic problems. Must 

be able to design detailed programs, flowcharts, and diagrams showing the mathematical computations and the 

sequence of machine operations necessary to copy and process data and print results.   

 

Functional Responsibility: Formulates and defines system scope and objectives. Designs, codes, tests, debug, and 

documents for cloud software programs. Must be able to verify the accuracy and completeness of programs and 

systems by preparing sample representative data and perform testing by means of cycle and system processing. 

Regularly provides guidance and training to less-experienced analyst/programmers.   
 

Education Requirements: Bachelor’s Degree in an information systems or mathematics discipline; four (4) years 

additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience.   

 

Cloud Software Developer 

Minimum/General Experience: Requires five (5) years of experience in cloud programming. Must be capable of 

using third- and fourth-generation or current state-of-the-art IT equipment and languages to develop and prepare 

diagrammatic plans for solution of business, management, communications, tactical, and strategic problems. Must 
be able to design detailed programs, flowcharts, and diagrams showing the mathematical computations and the 

sequence of machine operations necessary to copy and process data and print results.   

 

Functional Responsibility: Formulates and defines system scope and objectives. Designs, codes, tests, debugs, and 

documents for cloud software programs. Must be able to verify the accuracy and completeness of programs and 

systems by preparing sample representative data and perform testing by means of cycle and system processing. 

Regularly provides guidance and training to less-experienced analyst/programmers.   

 

Education Requirements: Bachelor’s Degree in an information systems or mathematics discipline; four (4) years 

additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 
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relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience.  

 

Cloud Quality Assurance Engineer, Sr. 

Minimum/General Experience: Requires five (5) years of experience in quality assurance and testing for cloud 

development activities. Requires knowledge of test script and plan development, as well as test result 

documentation.  
 

Functional Responsibility: Carries out procedures to ensure that complex cloud information systems, products and 

services meet organization standards and end-user requirements. Performs and leads tests of software to ensure 

proper operation and freedom from defects. May draft test plans/scripts/procedures and create test data for 

applications. Documents and works to resolve all complex problems. Reports progress on problem resolution to 

management. Devises improvements to current procedures and develops models of possible future configurations. 

Acts as information resource about assigned areas to technical writers and other Quality Assurance Analysts. 

Performs complex workflow analysis and recommends quality improvements. May lead a test team and perform 

verification of test defects.   

 

Education Requirements: Bachelor’s Degree in an information systems or technical discipline; four (4) years 
additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience.   

 

Cloud Quality Assurance Engineer 

Minimum/General Experience: Requires three (3) years of experience in quality assurance and testing for cloud 

development activities. Requires knowledge of test script and plan development, as well as test result 

documentation.  

 

Functional Responsibility: Carries out procedures to ensure that complex cloud information systems, products and 

services meet organization standards and end-user requirements. Performs and leads tests of software to ensure 
proper operation and freedom from defects. May draft test plans/scripts/procedures and create test data for 

applications. Documents and works to resolve all complex problems. Reports progress on problem resolution to 

management. Devises improvements to current procedures and develops models of possible future configurations. 

Acts as information resource about assigned areas to technical writers and other Quality Assurance Analysts. 

Performs complex workflow analysis and recommends quality improvements. May lead a test team and perform 

verification of test defects.   

 

Education Requirements: Bachelor’s Degree in an information systems or technical discipline; four (4) years 

additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 
experience.   

 

Cloud Enterprise Architect, Sr. 

Minimum/General Experience: Requires twelve (12) years of experience in cloud architecture definition, design and 

implementation. Must be capable of designing complex enterprise sized systems and integrate with a variety of 

back-end and front-end applications. Must be able to integrate enterprise systems over cross platforms.   

 

Functional Responsibility: Develops enterprise level application, infrastructure, and custom integration solutions 

including major enhancements and interfaces, functions and features for cloud applications and systems. Uses a 

variety of platforms to provide automated systems applications to customers. Determines specifications, then plans, 
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designs, and develops the most complex and business critical information technology solutions, utilizing appropriate 

engineering processes.   

 

Education Requirements: Bachelor’s Degree in an information systems or mathematics discipline; four (4) years 

additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience.   
 

Cloud Enterprise Architect 

Minimum/General Experience: Requires ten (10) years of experience in cloud architecture definition, design and 

implementation. Must be capable of designing complex enterprise sized systems and integrate with a variety of 

back-end and front-end applications. Must be able to integrate enterprise systems over cross platforms.   

 

Functional Responsibility: Develops enterprise level application, infrastructure, and custom integration solutions 

including major enhancements and interfaces, functions and features for cloud applications and systems. Uses a 

variety of platforms to provide automated systems applications to customers. Determines specifications, then plans, 

designs, and develops the most complex and business critical information technology solutions, utilizing appropriate 

engineering processes.   
 

Education Requirements: Bachelor’s Degree in an information systems or mathematics discipline; four (4) years 

additional relevant cloud experience may be substituted for degree. Completed years of coursework towards a 

relevant degree may be substituted for experience on a one to one basis. Advance degree(s) in relevant field may 

substitute for two (2) years of experience. Technical certification or training may be substituted for one (1) year of 

experience.   

 

Cloud Consultant Analysis 

Minimum/General Experience: Experience of two or more in cloud consulting, operations consulting, program 

management, or in a related field. Possession of an advanced degree may be substituted for one year of experience. 

Possession of a professional certification (e.g., PMP, CISSP, CISA or CISM) may also be substituted for one year of 

experience. 
 

Functional Responsibility: Applies analytical and technical skills to key client issues. Responsibilities may include 

developing analytical models and complex spreadsheets to analyze technical data, documenting, assessing, and 

improving business and systems processes and controls, developing and delivering training materials developing 

tools in support of the overall project, developing process improvements, and/or other similar responsibilities. 

 

Educational Requirements: Holds a four-year degree from an accredited college/university. 

 

Cloud Functional Consulting 

Minimum/General Experience: Experience of five or more years in cloud consulting, operations consulting, program 

management, or a related field.  
 

Functional Responsibility: Provides specialized experience in cloud operations consulting. Contributes to research 

and design activities. Advises on methodology and team structure while coordinating analyses with other project 

personnel. Applies technical and/or analytical approaches to solve client issues and experience in systems 

management operations improvement, program management, security, internal controls, budget, cost and 

performance management, or other related fields.   

 

Educational Requirements: Possession of an advanced degree may be substituted for one year of experience. 

Possession of a professional certification (e.g., PMP, CISSP, CISA or CISM), other than used to meet the minimum 

educational requirements, may also be substituted for one year of cloud experience. 
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Cloud Business Systems Analyst 

Minimum/General Experience: Minimum of five (5) years of experience. 

 

Functional Responsibility: Document customer cloud requirements, provide BPR support (analyze customer as-is 

process and propose and document to-be process).  Works as a liaison among stakeholders in order to elicit, analyze, 
communicate, and validate requirements for changes to processes and cloud information systems.  Responsible for 

understanding and documenting requirements for specific problems within a focused area, translating these 

requirements into functional and non-functional specifications, and verifying that solutions meet the requirements.  

 

Educational Requirements: Holds a four-year degree from an accredited college/university. 

 

Cloud Information Security Officer 

Minimum/General Experience: Minimum of eight (8) years of experience. 

 

Functional Responsibility: Cyber security related to cloud application security, FedRAMP, GSS and Cloud 

Application Authority to Operate (ATO). 
 

Educational Requirements: Holds a four-year degree from an accredited college/university. 

 

Cloud Business/Architectural Specialist 

Minimum/General Experience: Minimum of eight (8) years of experience. 

 

Functional Responsibility: Design and implement a Secure Hybrid Cloud environment with on-premise datacenter 

compute and storage accessible to Cloud based compute and storage through Software Defined Networking.  Help 

establish and build an application approach for migration to cloud from on-premise. 

 

Educational Requirements: Holds a four-year degree from an accredited college/university. 

 
Cloud Subject Matter Specialist 

Minimum/General Experience: Minimum of eight (8) years of experience. 

 

Functional Responsibility: Expert in Government Datacenter operations and Application usage.  Experience in 

implementing a hybrid cloud architecture and driving cloud adoption.  In addition, experience in establishing a 

Digital Transformation team whose purpose is to accelerate the adoption of cloud based technologies. 

 

Educational Requirements: Holds a four-year degree from an accredited college/university. 

 

Cloud Applications Systems Analyst/ Programmer, Sr. 

Minimum/General Experience: 
 

Functional Responsibility: Cloud application developer with experience creating web based applications. 

 

Educational Requirements: Holds a four-year degree from an accredited college/university. 

 

Cloud Web Designer 

Minimum/General Experience: Minimum of three (3) years of experience. 

 

Functional Responsibility: GUI designer for UI design to support standards and clean user friendly cloud application 

user interfaces. 
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Educational Requirements: Holds a four-year degree from an accredited college/university. 

 

 

Cloud Test Engineer 

Minimum/General Experience: Minimum of three (3) years of experience 

 

Functional Responsibility: Create and manage automated testing capability to streamline application development 
and deployment in a Continuous Integration / Continuous Delivery pipeline cloud application development 

environment 

 

Educational Requirements: Holds a four-year degree from an accredited college/university. 
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SIN Labor Category GSA Price 

54151S Program Manager $186.47 

54151S Project Manager $139.62 

54151S Network Engineer $120.88 

54151S Network Administrator $102.14 

54151S Systems Architect $139.62 

54151S Systems Engineer $120.88 

54151S Systems Administrator $102.14 

54151S Database Architect $139.62 

54151S Database Administrator $139.62 

54151S Disaster Recovery SME $120.88 

54151S Enterprise Architect $158.36 

54151S Service Desk $64.65 

54151S Security Engineer $120.88 

54151S Security Administrator $102.14 

54151S Software Architect $139.62 

54151S Software Developer $120.88 

54151S Quality Assurance Engineer $102.14 

54151S OBIEE Architect $139.62 

54151S OBIEE Engineer $120.88 

54151S Project Manager, Sr. $167.73 

54151S Network Engineer, Sr. $139.62 

54151S Systems Architect, Sr. $167.73 

54151S Systems Engineer, Sr. $139.62 

54151S Systems Administrator, Sr. $120.88 

54151S Database Architect, Sr. $167.73 

54151S Database Administrator, Sr. $167.73 

54151S Disaster Recovery SME, Sr. $139.62 

54151S Enterprise Architect, Sr. $186.47 

54151S Service Desk, Sr. $83.40 

54151S Security Engineer, Sr. $139.62 

54151S Security Administrator, Sr. $120.88 

54151S Software Architect, Sr. $167.73 

54151S Software Developer, Sr. $139.62 

54151S Quality Assurance Engineer, Sr. $120.88 

54151S OBIEE Architect, Sr. $167.73 

54151S OBIEE Engineer, Sr. $139.62 

54151S LANDesk Subject Matter Expert $256.75 

54151S Network Architect $139.62 

54151S Sr. Network Architect $167.73 

54151S Sr. Network Administrator $120.88 

54151HEAL Health IT Program Manager $195.79 
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SIN Labor Category GSA Price 

54151HEAL    Health IT Quality Assurance Engineer $107.24 

54151HEAL Health IT Enterprise Architect, Sr. $176.11 

54151HEAL Healthcare IT Enterprise Architect, Sr. $195.79 

54151HEAL Health IT Business Analyst $93.37 

518210C Cloud Program Manager $186.47 

518210C Cloud Project Manager, Sr. $167.73 

518210C Cloud Project Manager $139.62 

518210C Cloud Systems Architect, Sr. $167.73 

518210C Cloud Systems Architect $139.62 

518210C Cloud Systems Engineer, Sr. $139.62 

518210C Cloud Systems Engineer $120.88 

518210C Cloud Security Engineer, Sr. $139.62 

518210C Cloud Security Engineer $120.88 

518210C Cloud Software Architect, Sr. $167.73 

518210C Cloud Software Architect $139.62 

518210C Cloud Software Developer, Sr. $139.62 

518210C Cloud Software Developer $120.88 

518210C Cloud Quality Assurance Engineer, Sr. 

$120.88 

518210C Cloud Quality Assurance Engineer $102.14 

518210C Cloud Enterprise Architect, Sr. $186.47 

518210C Cloud Enterprise Architect $158.36 

518210C Cloud Consultant Analysis $190.42 

518210C Cloud Functional Consulting $292.43 

518210C Cloud Business Systems Analyst $103.63 

518210C Cloud Information Security Officer $176.91 

518210C Cloud Business/Architectural Specialist 

$152.23 

518210C Cloud Subject Matter Specialist $164.39 

518210C Cloud Applications Systems Analyst/ Programmer, Sr. 

$123.29 

518210C Cloud Web Designer $97.63 

518210C Cloud Test Engineer $110.89 

 

 

 

Authorized Product Pricing – Technology Solutions Provider, Inc. 

Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDSUM-L-06 
LANDesk Secure User Management Bundle License 

(10,000+ Users - volume and renewal only) 
$71.91 US 
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Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDSUM-L-03 
LANDesk Secure User Management Bundle License 

(1000-1999 Users - volume and renewal only) 
$135.52 US 

LANDesk LDSUM-L-01 
LANDesk Secure User Management Bundle License (1-499 

Users - volume and renewal only) 
$162.26 US 

LANDesk LDSUM-L-04 
LANDesk Secure User Management Bundle License (2000-

4999 Users - volume and renewal only) 
$98.64 US 

LANDesk LDSUM-L-05 
LANDesk Secure User Management Bundle License (5000-

9999 Users - volume and renewal only) 
$84.82 US 

LANDesk LDSUM-L-02 
LANDesk Secure User Management Bundle License (500-999 

Users - volume and renewal only) 
$149.35 US 

LANDesk LDSUM-M-06 
LANDesk Secure User Management Bundle Maintenance 

(10000+ Users - volume and renewal only) 
$12.22 US 

LANDesk LDSUM-M-03 
LANDesk Secure User Management Bundle Maintenance 

(1000-1999 Users - volume and renewal only) 
$27.10 US 

LANDesk LDSUM-M-01 
LANDesk Secure User Management Bundle Maintenance (1-

499 Users - volume and renewal only) 
$35.70 US 

LANDesk LDSUM-M-04 
LANDesk Secure User Management Bundle Maintenance 

(2000-4999 Users - volume and renewal only) 
$19.73 US 

LANDesk LDSUM-M-05 
LANDesk Secure User Management Bundle Maintenance 

(5000-9999 Users - volume and renewal only) 
$14.42 US 

LANDesk LDSUM-M-02 
LANDesk Secure User Management Bundle Maintenance 

(500-999 Users - volume and renewal only) 
$32.86 US 

LANDesk LDSUM-M-UPG-06 

LANDesk Secure User Management Bundle Maintenance 

Upgrade from LDMS (10000+ Users - volume and renewal 

only) 
$18.44 US 

LANDesk LDSUM-M-UPG-03 

LANDesk Secure User Management Bundle Maintenance 
Upgrade from LDMS (1000-1999 Users - volume and 

renewal only) 
$39.64 US 

LANDesk LDSUM-M-UPG-01 
LANDesk Secure User Management Bundle Maintenance 
Upgrade from LDMS (1-499 Users - volume and renewal 

only) 
$49.78 US 

LANDesk LDSUM-M-UPG-04 
LANDesk Secure User Management Bundle Maintenance 

Upgrade from LDMS (2000-4999 Users - volume and renewal 

only) 

$29.50 US 

LANDesk LDSUM-M-UPG-05 
LANDesk Secure User Management Bundle Maintenance 

Upgrade from LDMS (5000-9999 Users - volume and renewal 
only) 

$26.74 US 

LANDesk LDSUM-M-UPG-02 
LANDesk Secure User Management Bundle Maintenance 

Upgrade from LDMS (500-999 Users - volume and renewal 
only) 

$46.10 US 

LANDesk LDSUM-L-UPG-06 
LANDesk Secure User Management Bundle Upgrade License 

from LDMS (10,000+ Users - volume and renewal only) 
$18.44 US 

LANDesk LDSUM-L-UPG-03 
LANDesk Secure User Management Bundle Upgrade License 

from LDMS (1000-1999 Users - volume and renewal only) 
$39.64 US 

LANDesk LDSUM-L-UPG-01 
LANDesk Secure User Management Bundle Upgrade License 

from LDMS (1-499 Users - volume and renewal only) 
$49.78 US 

LANDesk LDSUM-L-UPG-04 
LANDesk Secure User Management Bundle Upgrade License 

from LDMS (2000-4999 Users - volume and renewal only) 
$29.50 US 
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Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDSUM-L-UPG-05 
LANDesk Secure User Management Bundle Upgrade License 

from LDMS (5000-9999 Users - volume and renewal only) 
$26.74 US 

LANDesk LDSUM-L-UPG-02 
LANDesk Secure User Management Bundle Upgrade License 

from LDMS (500-999 Users - volume and renewal only) 
$46.10 US 

LANDesk LDSUM-M-UPG-MT 
LANDesk Secure User Management Upgrade Maintenance - 

Mid-Term Only (volume and renewal only) 
$73.75 US 

LANDesk LDTUM-L-06 
LANDesk Total User Management Bundle License (10,000+ 

Users - volume and renewal only) 
$79.28 US 

LANDesk LDTUM-L-03 
LANDesk Total User Management Bundle License (1000-

1999 Users - volume and renewal only) 
$159.49 US 

LANDesk LDTUM-L-01 
LANDesk Total User Management Bundle License (1-499 

Users - volume and renewal only) 
$240.62 US 

LANDesk LDTUM-L-04 
LANDesk Total User Management Bundle License (2000-

4999 Users - volume and renewal only) 
$113.40 US 

LANDesk LDTUM-L-05 
LANDesk Total User Management Bundle License (5000-

9999 Users - volume and renewal only) 
$96.80 US 

LANDesk LDTUM-L-02 
LANDesk Total User Management Bundle License (500-999 

Users - volume and renewal only) 
$190.84 US 

LANDesk LDTUM-L-UPG-06 
LANDesk Total User Management Bundle License Upgrade 

from LDMS (10,000+ Users - volume and renewal only) 
$25.35 US 

LANDesk LDTUM-L-UPG-03 
LANDesk Total User Management Bundle License Upgrade 

from LDMS (1000-1999 Users - volume and renewal only) 
$54.16 US 

LANDesk LDTUM-L-UPG-01 
LANDesk Total User Management Bundle License Upgrade 

from LDMS (1-499 Users - volume and renewal only) 
$74.91 US 

LANDesk LDTUM-L-UPG-04 
LANDesk Total User Management Bundle License Upgrade 

from LDMS (2000-4999 Users - volume and renewal only) 
$40.33 US 

LANDesk LDTUM-L-UPG-05 
LANDesk Total User Management Bundle License Upgrade 
from LDMS (5000-9999 Users - volume and renewal only) 

$35.72 US 

LANDesk LDTUM-L-UPG-02 
LANDesk Total User Management Bundle License Upgrade 

from LDMS (500-999 Users - volume and renewal only) 
$65.69 US 

LANDesk LDTUM-M-UPG-04 
LANDesk Total User Management Bundle Maintenance  

Upgrade from LDMS (2000-4999 Users - volume and renewal 

only) 

$32.27 US 

LANDesk LDTUM-M-UPG-06 
LANDesk Total User Management Bundle Maintenance  

Upgrade from LDMS (10,000+ Users - volume and renewal 
only) 

$20.28 US 

LANDesk LDTUM-M-06 
LANDesk Total User Management Bundle Maintenance 

(10,000+ Users - volume and renewal only) 
$13.48 US 

LANDesk LDTUM-M-03 
LANDesk Total User Management Bundle Maintenance 

(1000-1999 Users - volume and renewal only) 
$31.90 US 

LANDesk LDTUM-M-01 
LANDesk Total User Management Bundle Maintenance (1-

499 Users - volume and renewal only) 
$52.94 US 

LANDesk LDTUM-M-04 
LANDesk Total User Management Bundle Maintenance 

(2000-4999 Users - volume and renewal only) 
$22.68 US 

LANDesk LDTUM-M-05 
LANDesk Total User Management Bundle Maintenance 

(5000-9999 Users - volume and renewal only) 
$16.47 US 
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Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDTUM-M-02 
LANDesk Total User Management Bundle Maintenance (500-

999 Users - volume and renewal only) 
$41.98 US 

LANDesk LDTUM-M-UPG-03 

LANDesk Total User Management Bundle Maintenance 
Upgrade from LDMS (1000-1999 Users - volume and 

renewal only) 
$43.33 US 

LANDesk LDTUM-M-UPG-01 

LANDesk Total User Management Bundle Maintenance 

Upgrade from LDMS (1-499 Users - volume and renewal 

only) 
$59.92 US 

LANDesk LDTUM-M-UPG-05 
LANDesk Total User Management Bundle Maintenance 

Upgrade from LDMS (5000-9999 Users - volume and renewal 
only) 

$28.58 US 

LANDesk LDTUM-M-UPG-02 

LANDesk Total User Management Bundle Maintenance 

Upgrade from LDMS (500-999 Users - volume and renewal 
only) 

$52.55 US 

LANDesk LDTUM-M-UPG-MT 
LANDesk Total User Management Upgrade Maintenance - 

Mid-Term Only (volume and renewal only) 
$92.19 US 

LANDesk SDSAASENT-S Service Desk SaaS Enterprise Features Subscription $16,594.46 US 

LANDesk LDAPV-L LANDesk Application Virtualization $34.52 US 

LANDesk LDAPV-L-01 LANDesk Application Virtualization 1-499 Nodes $29.50 US 

LANDesk LDAPV-L-SA LANDesk Application Virtualization-Stand Alone $34.52 US 

LANDesk LDAPVPMA-M LANDesk Application Virtualization Maintenance $7.60 US 

LANDesk LDAPVPMA-M-01 
LANDesk Application Virtualization Maintenance 1-499 

Nodes 
$6.49 US 

LANDesk LDAPVSUP-M LANDesk Application Virtualization SUP $6.21 US 

LANDesk LDALMC-L LANDesk Asset Lifecycle Manager Console $5,900.25 US 

LANDesk LDALMCOOS-M 
LANDesk Asset Lifecycle Manager Console Out of 

Support Maintenance 
$2,655.11 US 

LANDesk LDALMCPMA-M LANDesk Asset Lifecycle Manager Console Maintenance $1,298.06 US 

LANDesk LDALMCSUP-M LANDesk Asset Lifecycle Manager Console SUP $1,062.05 US 

LANDesk LDALMLIST5PK-L LANDesk ALM 5 Pack Listener $30,423.17 US 

LANDesk LDALMLISTPMA-M LANDesk ALM 5 Pack Listener Maint $7,605.79 US 

LANDesk LDALMLISTSUP-M LANDesk ALM 5 Pack Listener SUP Maint $5,476.17 US 

LANDesk LDALMS-L LANDesk Asset Lifecycle Manager Server $25,813.60 US 

LANDesk LDALMSOOS-M 
LANDesk Asset Lifecycle Manager Server Out of Support 

Maintenance 
$11,616.12 US 

LANDesk LDALMSPMA-M LANDesk Asset Lifecycle Manager Server Maintenance $5,678.99 US 

LANDesk LDALMSSUP-M LANDesk Asset Lifecycle Manager Server SUP $4,646.45 US 

LANDesk LDDAACL-L 
LANDesk Data Analytics Asset Control License 

(Volume/Renewal Only) 
$11.06 US 

LANDesk LDDAACL-M 
LANDesk Data Analytics Asset Control Maintenance 

(Volume/Renewal Only) 
$2.43 US 

LANDesk LDDADTSAC-L 
LANDesk Data Analytics Data Translation Services and Asset 

Control Bundle Lic (Volume/Renewal Only) 
$16.59 US 



 

 
  

 

 
 
 
 

33 

Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDDADTSAC-M 
LANDesk Data Analytics Data Translation Services and Asset 

Control Bundle MNT (Volume/Renewal Only) 
$3.65 US 

LANDesk LDDADTSERPAC-L 
LANDesk Data Analytics with Extended Asset Discovery  

LIC (Volume and Renewal Only) 
$22.13 US 

LANDesk LDDADTSERPAC-L-01 
LANDesk Data Analytics with Extended Asset Discovery LIC 

1-499 Nodes 
$22.13 US 

LANDesk LDDADTSERPAC-L-02 
LANDesk Data Analytics with Extended Asset Discovery LIC 

500-999 Nodes 
$21.02 US 

LANDesk LDDADTSERPAC-L-03 
LANDesk Data Analytics with Extended Asset Discovery LIC 

1000-1999 Nodes 
$18.81 US 

LANDesk LDDADTSERPAC-L-04 
LANDesk Data Analytics with Extended Asset Discovery LIC 

2000-4999 Nodes 
$16.59 US 

LANDesk LDDADTSERPAC-L-05 
LANDesk Data Analytics with Extended Asset Discovery LIC 

5000-9999 Nodes 
$14.38 US 

LANDesk LDDADTSERPAC-L-06 
LANDesk Data Analytics with Extended Asset Discovery LIC 

10,000+ Nodes 
$12.17 US 

LANDesk LDDADTSERPAC-M 
LANDesk Data Analytics with Extended Asset Discovery 

MNT (Volume and Renewal Only) 
$4.87 US 

LANDesk 
LDDADTSERPAC-M-

01 

LANDesk Data Analytics with Extended Asset Discovery 

MNT 1-499 Nodes 
$4.87 US 

LANDesk 
LDDADTSERPAC-M-

02 
LANDesk Data Analytics with Extended Asset Discovery 

MNT 500-999 Nodes 
$4.63 US 

LANDesk 
LDDADTSERPAC-M-

03 
LANDesk Data Analytics with Extended Asset Discovery 

MNT 1000-1999 Nodes 
$4.14 US 

LANDesk 
LDDADTSERPAC-M-

04 

LANDesk Data Analytics with Extended Asset Discovery 

MNT 2000-4999 Nodes 
$3.65 US 

LANDesk 
LDDADTSERPAC-M-

05 
LANDesk Data Analytics with Extended Asset Discovery 

MNT 5000-9999 Nodes 
$3.16 US 

LANDesk 
LDDADTSERPAC-M-

06 
LANDesk Data Analytics with Extended Asset Discovery 

MNT 10,000+ Nodes 
$2.67 US 

LANDesk LDDADTSERPAC-S-01 
LANDesk Data Analytics with Extended Asset Discovery 

Subscription 1-499 Nodes 
$11.06 US 

LANDesk LDDADTSERPAC-S-02 
LANDesk Data Analytics with Extended Asset Discovery 

Subscription 500-999 Nodes 
$10.14 US 

LANDesk LDDADTSERPAC-S-03 
LANDesk Data Analytics with Extended Asset Discovery 

Subscription 1000-1999 Nodes 
$9.22 US 

LANDesk LDDADTSERPAC-S-04 
LANDesk Data Analytics with Extended Asset Discovery 

Subscription 2000-4999 Nodes 
$8.30 US 

LANDesk LDDADTSERPAC-S-05 
LANDesk Data Analytics with Extended Asset Discovery 

Subscription 5000-9999 
$7.38 US 

LANDesk LDDADTSERPAC-S-06 
LANDesk Data Analytics with Extended Asset Discovery 

Subscription 10000+ Nodes 
$6.45 US 

LANDesk LDDADTSERP-L-01 LANDesk Data Analytics LIC 1-499 Nodes $15.49 US 
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Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDDADTSERP-L-02 LANDesk Data Analytics LIC 500-999 Nodes $14.71 US 

LANDesk LDDADTSERP-L-03 LANDesk Data Analytics LIC 1000-1999 Nodes $13.16 US 

LANDesk LDDADTSERP-L-04 LANDesk Data Analytics LIC 2000-4999 Nodes $11.62 US 

LANDesk LDDADTSERP-L-05 LANDesk Data Analytics LIC 5000-9999 Nodes $10.07 US 

LANDesk LDDADTSERP-L-06 LANDesk Data Analytics LIC 10,000+ Nodes $8.52 US 

LANDesk LDDADTSERP-M-01 LANDesk Data Analytics MNT 1-499 Nodes $3.41 US 

LANDesk LDDADTSERP-M-02 LANDesk Data Analytics MNT 500-999 Nodes $3.24 US 

LANDesk LDDADTSERP-M-03 LANDesk Data Analytics MNT 1000-1999 Nodes $2.89 US 

LANDesk LDDADTSERP-M-04 LANDesk Data Analytics MNT 2000-4999 Nodes $2.55 US 

LANDesk LDDADTSERP-M-05 LANDesk Data Analytics MNT 5000-9999 Nodes $2.21 US 

LANDesk LDDADTSERP-M-06 LANDesk Data Analytics MNT 10,000+ Nodes $1.87 US 

LANDesk LDDADTS-L 
LANDesk Data Analytics Data Translation Services 

(Volume/Renewal Only) 
$11.06 US 

LANDesk LDDADTS-M 
LANDesk Data Analytics Data Translation Services 

Maintenance (Volume/Renewals Only) 
$2.43 US 

LANDesk LDDAERPTP-L 
LANDesk Data Analytics Executive Report Pack License 

(Volume/Renewal Only) 
$8.30 US 

LANDesk LDDAERPTP-M 
LANDesk Data Analytics Executive Report Pack Maintenance 

(Volume/Renewal Only) 
$1.83 US 

LANDesk LDDAMSSC-L-01 
LANDesk Data Analytics for Microsoft System Center 

License 1-499 Nodes 
$22.13 US 

LANDesk LDDAMSSC-L-02 
LANDesk Data Analytics for Microsoft System Center 

License 500-999 Nodes 
$21.02 US 

LANDesk LDDAMSSC-L-03 
LANDesk Data Analytics for Microsoft System Center 

License 1000-1999 Nodes 
$18.81 US 

LANDesk LDDAMSSC-L-04 
LANDesk Data Analytics for Microsoft System Center 

License 2000-4999 Nodes 
$16.59 US 

LANDesk LDDAMSSC-L-05 
LANDesk Data Analytics for Microsoft System Center 

License 5000-9999 Nodes 
$14.38 US 

LANDesk LDDAMSSC-L-06 
LANDesk Data Analytics for Microsoft System Center 

License 10000+ Nodes 
$12.17 US 

LANDesk LDDAMSSC-M-01 
LANDesk Data Analytics for Microsoft System Center 

Maintenance 1-499 Nodes 
$4.87 US 

LANDesk LDDAMSSC-M-02 
LANDesk Data Analytics for Microsoft System Center 

Maintenance 500-999 Nodes 
$4.63 US 

LANDesk LDDAMSSC-M-03 
LANDesk Data Analytics for Microsoft System Center 

Maintenance 1000-1999 Nodes 
$4.14 US 

LANDesk LDDAMSSC-M-04 
LANDesk Data Analytics for Microsoft System Center 

Maintenance 2000-4999 Nodes 
$3.65 US 

LANDesk LDDAMSSC-M-05 
LANDesk Data Analytics for Microsoft System Center 

Maintenance 5000-9999 Nodes 
$3.16 US 

LANDesk LDDAMSSC-M-06 
LANDesk Data Analytics for Microsoft System Center 

Maintenance 10000+ Nodes 
$2.67 US 



 

 
  

 

 
 
 
 

35 

Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDDASS-L-01 LANDesk Data Analytics Software Store LIC 1-499 Nodes $8.30 US 

LANDesk LDDASS-L-02 LANDesk Data Analytics Software Store LIC 500-999 Nodes $7.88 US 

LANDesk LDDASS-L-03 
LANDesk Data Analytics Software Store LIC 1000-1999 

Nodes 
$7.05 US 

LANDesk LDDASS-L-04 
LANDesk Data Analytics Software Store LIC 2000-4999 

Nodes 
$6.22 US 

LANDesk LDDASS-L-05 
LANDesk Data Analytics Software Store LIC 5000-9999 

Nodes 
$5.39 US 

LANDesk LDDASS-L-06 LANDesk Data Analytics Software Store LIC 10,000+ Nodes $4.56 US 

LANDesk LDDASS-M-01 LANDesk Data Analytics Software Store MNT 1-499 Nodes $1.83 US 

LANDesk LDDASS-M-02 
LANDesk Data Analytics Software Store MNT 500-999 

Nodes 
$1.73 US 

LANDesk LDDASS-M-03 
LANDesk Data Analytics Software Store MNT 1000-1999 

Nodes 
$1.55 US 

LANDesk LDDASS-M-04 
LANDesk Data Analytics Software Store MNT 2000-4999 

Nodes 
$1.37 US 

LANDesk LDDASS-M-05 
LANDesk Data Analytics Software Store MNT 5000-9999 

Nodes 
$1.19 US 

LANDesk LDDASS-M-06 
LANDesk Data Analytics Software Store MNT 10,000+ 

Nodes 
$1.00 US 

LANDesk CMGBL-L-01 Credant Tech Bitlocker License 1-499 $24.89 US 

LANDesk CMGBL-L-02 Credant Tech Bitlocker License 500-999 $22.13 US 

LANDesk CMGBL-L-03 Credant Tech Bitlocker License 1000-1999 $19.36 US 

LANDesk CMGBL-L-04 Credant Tech Bitlocker License 2000-4999 $15.67 US 

LANDesk CMGBL-L-05 Credant Tech Bitlocker License 5000-9999 $12.91 US 

LANDesk CMGBL-L-06 Credant Tech Bitlocker License 10,000+ $10.14 US 

LANDesk CMGBL-M-01 Credant Tech Bitlocker Maintenance 1-499 $6.22 US 

LANDesk CMGBL-M-02 Credant Tech Bitlocker Maintenance 500-999 $5.53 US 

LANDesk CMGBL-M-03 Credant Tech Bitlocker Maintenance 1000-1999 $4.84 US 

LANDesk CMGBL-M-04 Credant Tech Bitlocker Maintenance 2000-4999 $3.92 US 

LANDesk CMGBL-M-05 Credant Tech Bitlocker Maintenance 5000-9999 $3.23 US 

LANDesk CMGBL-M-06 Credant Tech Bitlocker Maintenance 10,000+ $2.54 US 

LANDesk CMGEME-L 
Credant Tech CMG External Media Encryption (Per 

Device) 
$28.58 US 

LANDesk CMGEME-M Credant Tech CMG External Media Encryption (MNT) $6.29 US 

LANDesk CMGENT-L Credant Tech CMG Enterprise (Per Device) $55.31 US 

LANDesk CMGENT-M Credant Tech CMG Enterprise (MNT) $12.17 US 

LANDesk CMGENTS100-L Credant Tech CMG SRVR(Up To 100 Devices) $3,457.18 US 

LANDesk CMGENTS100-M Credant Tech 100 Devices MNT $760.58 US 

LANDesk CMGENTS250-L Credant Tech CMG SRVR(Up To 250 Devices) $6,453.40 US 

LANDesk CMGENTS250-M Credant Tech 250 Devices MNT $1,419.75 US 

LANDesk CMGENTS25K-L Credant Tech CMG SRVR(Up To 25K Devices) $23,047.86 US 

LANDesk CMGENTS25K-M Credant Tech 25K Devices MNT $5,070.53 US 

LANDesk CMGENTS500-L Credant Tech CMG SRVR(Up To 500 Devices) $13,367.76 US 

LANDesk CMGENTS500-M Credant Tech 500 Devices MNT $2,940.91 US 
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LANDesk CMGMDSVR-L 
Credant Tech CMG Server Multi Domain upgrade License 

(2 additional domains) 
$9,219.14 US 

LANDesk CMGMDSVR-M 
Credant Tech CMG Server Multi Domain upgrade 

Maintenance (2 additional domains) 
$2,028.21 US 

LANDesk CMGUP100-250-L Credant Tech CMG SRVR(Upgrade from 100 to 250 devices) $4,609.57 US 

LANDesk CMGUP100-250-M Credant Tech Upgrade from 100 to 250 devices MNT $1,014.11 US 

LANDesk CMGUP100-25K-L 
Credant Tech CMG SRVR(Upgrade from 100 to 25K 

devices) 
$19,821.16 US 

LANDesk CMGUP100-25K-M Credant Tech Upgrade from 100 to 25K devices MNT $4,360.65 US 

LANDesk CMGUP100-500-L 
Credant Tech CMG SRVR(Upgrade from 100 to 500 

devices) 
$9,219.14 US 

LANDesk CMGUP100-500-M Credant Tech Upgrade from 100 to 500 devices MNT $2,028.21 US 

LANDesk CMGUP250-25K-L 
Credant Tech CMG SRVR(Upgrade from 250 to 25K 

devices) 
$16,594.46 US 

LANDesk CMGUP250-25K-M Credant Tech Upgrade from 250 to 25K devices MNT $3,650.78 US 

LANDesk CMGUP250-500-L 
Credant Tech CMG SRVR(Upgrade from 250 to  500 

devices) 
$6,683.88 US 

LANDesk CMGUP250-500-M Credant Tech Upgrade from 250 to  500 devices MNT $1,470.45 US 

LANDesk CMGUP500-25K-L 
Credant Tech CMG SRVR(Upgrade from 500 to 25K 

devices) 
$9,219.14 US 

LANDesk CMGUP500-25K-M Credant Tech Upgrade from 500 to 25K devices MNT $2,028.21 US 

LANDesk CMSED4999-L Credant Tech SED Manager License 1000-4999 $28.58 US 

LANDesk CMSED4999-M Credant Tech SED Manager Maintenance 1000-4999 $6.29 US 

LANDesk CMSED999-L Credant Tech SED Manager License 1-999 $33.19 US 

LANDesk CMSED999-M Credant Tech SED Manager Maintenance 1-999 $7.30 US 

LANDesk SDCTISVRADD-M 
Service Desk Computer Telephony Integration (CTI) Server 

Maintenance - Additional 
$304.23 US 

LANDesk LDIM-L LANDesk Inventory Manager $27.66 US 

LANDesk LDIM-L-01 LANDesk Inventory Manager 1-499 Nodes $16.59 US 

LANDesk LDIM-L-02 LANDesk Inventory Manager 500-999 Nodes $15.21 US 

LANDesk LDIM-L-03 LANDesk Inventory Manager 1000-1999 Nodes $10.60 US 

LANDesk LDIM-L-04 LANDesk Inventory Manager 2000-4999 Nodes $9.91 US 

LANDesk LDIM-L-05 LANDesk Inventory Manager 5000-9999 Nodes $8.99 US 

LANDesk LDIM-L-06 LANDesk Inventory Manager 10,000+ Nodes $8.07 US 

LANDesk LDIMOOSPMA-M LANDesk Inventory Manager Out of Support Maintenance $12.45 US 

LANDesk LDIMOOSPMA-M-01 
LANDesk Inventory Manager Out of Support Maintenance 

1-499 Nodes 
$7.47 US 

LANDesk LDIMOOSPMA-M-02 
LANDesk Inventory Manager Out of Support Maintenance 

500-999 Nodes 
$4.98 US 

LANDesk LDIMOOSPMA-M-03 
LANDesk Inventory Manager Out of Support Maintenance 

1000-1999 Nodes 
$4.78 US 

LANDesk LDIMOOSPMA-M-04 
LANDesk Inventory Manager Out of Support Maintenance 

2000-4999 Nodes 
$4.46 US 
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LANDesk LDIMOOSPMA-M-05 
LANDesk Inventory Manager Out of Support Maintenance 

5000-9999 Nodes 
$4.05 US 

LANDesk LDIMOOSPMA-M-06 
LANDesk Inventory Manager Out of Support Maintenance 

10,000+ Nodes 
$3.63 US 

LANDesk LDIMPMA-M LANDesk Inventory Manager Maintenance $6.08 US 

LANDesk LDIMPMA-M-01 LANDesk Inventory Manager Maintenance 1-499 Nodes $3.65 US 

LANDesk LDIMPMA-M-02 LANDesk Inventory Manager Maintenance 500-999 Nodes $3.35 US 

LANDesk LDIMPMA-M-03 LANDesk Inventory Manager Maintenance 1000-1999 Nodes $2.33 US 

LANDesk LDIMPMA-M-04 LANDesk Inventory Manager Maintenance 2000-4999 Nodes $2.18 US 

LANDesk LDIMPMA-M-05 LANDesk Inventory Manager Maintenance 5000-9999 Nodes $1.98 US 

LANDesk LDIMPMA-M-06 LANDesk Inventory Manager Maintenance 10,000+ Nodes $1.78 US 

LANDesk LDIMSUP-M LANDesk Inventory Manager SUP $4.98 US 

LANDesk LDIMSUP-M-01 LANDesk Inventory Manager SUP 1-499 Nodes $2.99 US 

LANDesk LDIMSUP-M-02 LANDesk Inventory Manager SUP 500-999 Nodes $2.74 US 

LANDesk LDIMSUP-M-03 LANDesk Inventory Manager SUP 1000-1999 Nodes $1.91 US 

LANDesk LDIMSUP-M-04 LANDesk Inventory Manager SUP 2000-4999 Nodes $1.79 US 

LANDesk LDIMSUP-M-05 LANDesk Inventory Manager SUP 5000-9999 Nodes $1.62 US 

LANDesk LDIMSUP-M-06 LANDesk Inventory Manager SUP 10,000+ Nodes $1.46 US 

LANDesk LDMG1000-001 
LANDesk Cloud Services/Mgmt Gateway Appliance Nema 

5-15 (US, CA, MX) 
$3,687.66 US 

LANDesk LDVCSA-L LANDesk Virtual Cloud Services Appliance License $2,950.13 US 

LANDesk LDVCSA-M LANDesk Virtual Cloud Services Appliance Maintenance $649.03 US 

LANDesk SCNT-PMA-LDMG1000 Cloud Services/Mgmt Gateway Appliance MNT $811.28 US 

LANDesk 
SCNT-PMA-

LDMG1000-001 

Cloud Services/Mgmt Gateway Appliance MNT Nema 5-15 

(US, CA, MX) 
$811.28 US 

LANDesk LDMS3MO-L LANDesk Management Suite 3 Month Project $33.93 US 

LANDesk LDMS3MO-M LANDesk Management Suite 3 Month Project Maintenance $8.48 US 

LANDesk LDMS6MO-L LANDesk Management Suite 6 Month Project $50.89 US 

LANDesk LDMS6MO-M LANDesk Management Suite 6 Month Project Maintenance $12.72 US 

LANDesk LDMS9MO-L LANDesk Management Suite 9 Month Project $67.85 US 

LANDesk LDMS9MO-M LANDesk Management Suite 9 Month Project Maintenance $16.96 US 

LANDesk LDMS-L-01 LANDesk Management Suite 1-499 Nodes $67.30 US 

LANDesk LDMS-L-02 LANDesk Management Suite 500-999 Nodes $59.00 US 

LANDesk LDMS-L-03 LANDesk Management Suite 1000-1999 Nodes $47.94 US 

LANDesk LDMS-L-04 LANDesk Management Suite 2000-4999 Nodes $41.49 US 

LANDesk LDMS-L-05 LANDesk Management Suite 5000-9999 Nodes $36.88 US 

LANDesk LDMS-L-06 LANDesk Management Suite 10000+ Nodes $30.42 US 

LANDesk LDMS-L-PM-ADDN LANDesk Management Suite Add-on to LDPM $67.30 US 

LANDesk LDMS-L-SS-ADDN LANDesk Management Suite Add-on to LDSS $67.30 US 

LANDesk LDMS-L-UPG LANDesk Management Suite Upgrade (from earlier version) $42.41 US 



 

 
  

 

 
 
 
 

38 

Manufacturer Part Number Product Description GSA Price COO 

LANDesk LDMS-L-UPG-01 
LANDesk Management Suite License - Upgrade from 

Previous Version 1-499 Nodes 
$25.81 US 

LANDesk LDMS-L-UPG-02 
LANDesk Management Suite License - Upgrade from 

Previous Version 500-999 Nodes 
$24.89 US 

LANDesk LDMS-L-UPG-03 
LANDesk Management Suite License - Upgrade from 

Previous Version 1000-1999 Nodes 
$23.97 US 

LANDesk LDMS-L-UPG-04 
LANDesk Management Suite License - Upgrade for Previous 

Version 2000-4999 Nodes 
$20.74 US 

LANDesk LDMS-L-UPG-05 
LANDesk Management Suite License - Upgrade from 

Previous Version 5000-9999 Nodes 
$18.44 US 

LANDesk LDMS-L-UPG-06 
LANDesk Management Suite License - Upgrade from 

Previous Version 10000+ Nodes 
$15.21 US 

LANDesk LDMS-M-UPG LANDesk Management Suite Upgrade Maintenance $21.20 US 

LANDesk LDMSOOSPMA-M LANDesk Management Suite Out of Support Maintenance $38.17 US 

LANDesk LDMSOOSPMA-M-01 
LANDesk Management Suite Out of Support Maintenance 

1-499 nodes 
$30.28 US 

LANDesk LDMSOOSPMA-M-02 
LANDesk Management Suite Out of Support Maintenance 

500-999 nodes 
$26.55 US 

LANDesk LDMSOOSPMA-M-03 
LANDesk Management Suite Out of Support Maintenance 

1000-1999 nodes 
$21.57 US 

LANDesk LDMSOOSPMA-M-04 
LANDesk Management Suite Out of Support Maintenance 

2000-4999 nodes 
$18.67 US 

LANDesk LDMSOOSPMA-M-05 
LANDesk Management Suite Out of Support Maintenance 

5000-9999 nodes 
$16.59 US 

LANDesk LDMSOOSPMA-M-06 
LANDesk Management Suite Out of Support Maintenance 

10000+ nodes 
$13.69 US 

LANDesk LDMSOOSSUP-M LANDesk Management Suite Out of Support SUP $33.65 US 

LANDesk LDMSPMA-M LANDesk Management Suite MNT (Renewals/Volume Only) $21.20 US 

LANDesk LDMSPMA-M-01 LANDesk Management Suite Maintenance 1-499 Nodes $14.81 US 

LANDesk LDMSPMA-M-02 LANDesk Management Suite Maintenance 500-999 Nodes $12.98 US 

LANDesk LDMSPMA-M-03 LANDesk Management Suite Maintenance 1000-1999 Nodes $10.55 US 

LANDesk LDMSPMA-M-04 LANDesk Management Suite Maintenance 2000-4999 Nodes $9.13 US 

LANDesk LDMSPMA-M-05 LANDesk Management Suite Maintenance 5000-9999 Nodes $8.11 US 

LANDesk LDMSPMA-M-06 LANDesk Management Suite Maintenance 10000+ Nodes $6.69 US 

LANDesk LDMS-S-01 LANDesk Management Suite Subscription 1-499 Nodes $46.10 US 

LANDesk LDMS-S-02 LANDesk Management Suite Subscription 500-999 Nodes $40.56 US 

LANDesk LDMS-S-03 LANDesk Management Suite Subscription 1000-1999 Nodes $33.19 US 

LANDesk LDMS-S-04 LANDesk Management Suite Subscription 2000-4999 Nodes $28.58 US 

LANDesk LDMS-S-05 LANDesk Management Suite Subscription 5000-9999 Nodes $24.89 US 

LANDesk LDMS-S-06 LANDesk Management Suite Subscription 10,000+ Nodes $21.20 US 

LANDesk LDMSSMB-L-01 LANDesk Management Suite License for SMB 1-499 Nodes $51.63 US 
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LANDesk LDMSSMB-L-02 
LANDesk Management Suite License for SMB 500-999 

Nodes 
$49.78 US 

LANDesk LDMSSMBPMA-M-01 
LANDesk Management Suite Maintenance for SMB 1-499 

Nodes 
$11.36 US 

LANDesk LDMSSMBPMA-M-02 
LANDesk Management Suite Maintenance for SMB 500-999 

Nodes 
$10.95 US 

LANDesk LDMSSUP-M LANDesk Management Suite SUP (Renewals/Volume Only) $15.27 US 

LANDesk LDMO-L LANDesk Mobility Manager License $35.03 US 

LANDesk LDMO-L-01 LANDesk Mobility Manager License 1-499 Nodes $35.03 US 

LANDesk LDMO-L-02 LANDesk Mobility Manager License 500-999 Nodes $31.35 US 

LANDesk LDMO-L-03 LANDesk Mobility Manager License 1000-1999 Nodes $25.81 US 

LANDesk LDMO-L-04 LANDesk Mobility Manager License 2000-4999 Nodes $22.13 US 

LANDesk LDMO-L-05 LANDesk Mobility Manager License 5000-9999 Nodes $20.28 US 

LANDesk LDMO-L-06 LANDesk Mobility Manager License 10,000+ Nodes $16.59 US 

LANDesk LDMO-M LANDesk Mobility Manager Maintenance $7.71 US 

LANDesk LDMO-M-01 LANDesk Mobility Manager Maintenance 1-499 Nodes $7.71 US 

LANDesk LDMO-M-02 LANDesk Mobility Manager Maintenance 500-999 Nodes $6.90 US 

LANDesk LDMO-M-03 LANDesk Mobility Manager Maintenance 1000-1999 Nodes $5.68 US 

LANDesk LDMO-M-04 LANDesk Mobility Manager Maintenance 2000-4999 Nodes $4.87 US 

LANDesk LDMO-M-05 LANDesk Mobility Manager Maintenance 5000-9999 Nodes $4.46 US 

LANDesk LDMO-M-06 LANDesk Mobility Manager Maintenance 10,000+ Nodes $3.65 US 

LANDesk LDPATCHPMA-M LANDesk Patch Manager Maintenance (Stand Alone) $2.43 US 

LANDesk LDPATCHPMA-M-01 
LANDesk Patch Manager Maintenance (Stand Alone) 1-499 

Nodes 
$1.62 US 

LANDesk LDPATCHPMA-M-02 
LANDesk Patch Manager Maintenance (Stand Alone) 500-

999 Nodes 
$1.52 US 

LANDesk LDPATCHPMA-M-03 
LANDesk Patch Manager Maintenance (Stand Alone) 1000-

1999 Nodes 
$1.22 US 

LANDesk LDPATCHPMA-M-04 
LANDesk Patch Manager Maintenance (Stand Alone) 2000-

4999 Nodes 
$1.01 US 

LANDesk LDPATCHPMA-M-05 
LANDesk Patch Manager Maintenance (Stand Alone) 5000-

9999 Nodes 
$0.87 US 

LANDesk LDPATCHPMA-M-06 
LANDesk Patch Manager Maintenance (Stand Alone) 

10,000+ Nodes 
$0.81 US 

LANDesk LDPMAO-L LANDesk Patch Manager License (Add-on to LDMS) $0.01 US 

LANDesk LDPM-L LANDesk Patch Manager License (Stand Alone) $16.13 US 

LANDesk LDPM-L-01 
LANDesk Patch Manager License (Stand Alone) 1-499 

Nodes 
$7.38 US 

LANDesk LDPM-L-02 
LANDesk Patch Manager License (Stand Alone) 500-999 

Nodes 
$6.91 US 

LANDesk LDPM-L-03 
LANDesk Patch Manager License (Stand Alone) 1000-1999 

Nodes 
$5.53 US 
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LANDesk LDPM-L-04 
LANDesk Patch Manager License (Stand Alone) 2000-4999 

Nodes 
$4.61 US 

LANDesk LDPM-L-05 
LANDesk Patch Manager License (Stand Alone) 5000-9999 

Nodes 
$3.92 US 

LANDesk LDPM-L-06 
LANDesk Patch Manager License (Stand Alone) 10,000+ 

Nodes 
$3.69 US 

LANDesk LDPM-S LANDesk Patch Manager-Subscription $11.06 US 

LANDesk LDPM-S-01 LANDesk Patch Manager-Subscription 1-499 Nodes $8.30 US 

LANDesk LDPM-S-02 LANDesk Patch Manager-Subscription 500-999 Nodes $7.84 US 

LANDesk LDPM-S-03 LANDesk Patch Manager-Subscription 1000-1999 Nodes $5.99 US 

LANDesk LDPM-S-04 LANDesk Patch Manager-Subscription 2000-4999 Nodes $5.07 US 

LANDesk LDPM-S-05 LANDesk Patch Manager-Subscription 5000-9999 Nodes $3.69 US 

LANDesk LDPM-S-06 LANDesk Patch Manager-Subscription 10,000+ Nodes $3.23 US 

LANDesk LDPIMI LANDesk Process Integration Module (Category I) $9,219.14 US 

LANDesk LDPIMII LANDesk Process Integration Module (Category II) $18,438.29 US 

LANDesk LDPRPMA-M-100000+ 
LANDesk Process Manager 100,000+ Maintenance  (renewal 

Only) 
$79,515.11 US 

LANDesk 
LDPRPMA-M-10000-

49999 

LANDesk Process Manager 10,000-49,999 Maintenance  

(renewal Only) 
$40,333.75 US 

LANDesk 
LDPRPMA-M-1000-

2499 
LANDesk Process Manager 1,000-2,499 Maintenance 

(renewal Only) 
$10,371.54 US 

LANDesk LDPRPMA-M-1-999 
LANDesk Process Manager 1-999 Maintenance (renewal 

Only) 
$6,914.36 US 

LANDesk 
LDPRPMA-M-2500-

4999 
LANDesk Process Manager 2,500-4,999 Maintenance  

(renewal Only) 
$18,438.29 US 

LANDesk 
LDPRPMA-M-50000-

99999 
LANDesk Process Manager 50,000-99,999 Maintenance 

(renewal Only) 
$56,467.25 US 

LANDesk 
LDPRPMA-M-5000-

9999 
LANDesk Process Manager 5,000-9,999 Maintenance 

(renewal Only) 
$28,809.82 US 

LANDesk LDPRSUP-M-100000+ LANDesk Process Manager 100,000+ SUP (renewal Only) $57,250.88 US 

LANDesk 
LDPRSUP-M-10000-

49999 
LANDesk Process Manager 10,000-49,999 SUP (renewal 

Only) 
$29,040.30 US 

LANDesk LDPRSUP-M-1000-2499 LANDesk Process Manager 1,000-2,499 SUP (renewal Only) $7,467.51 US 

LANDesk LDPRSUP-M-1-999 LANDesk Process Manager 1-999 SUP  (renewal Only) $4,978.34 US 

LANDesk LDPRSUP-M-2500-4999 LANDesk Process Manager 2,500-4,999 SUP (renewal Only) $13,275.57 US 

LANDesk 
LDPRSUP-M-50000-

99999 
LANDesk Process Manager 50,000-99,999 SUP (renewal 

Only) 
$40,656.42 US 

LANDesk LDPRSUP-M-5000-9999 LANDesk Process Manager 5,000-9,999 SUP (renewal Only) $20,743.07 US 

LANDesk 
SVCS-ADVDEPPKG-

ALM 
Advanced Deployment Accelerator (ALM) - 6 month term $59,924.43 US 

LANDesk 
SVCS-ADVDEPPKG-

SD 
Advanced Deployment Accelerator (SD) - 6 month term $59,924.43 US 

LANDesk 
SVCS-ADVDEPPKG-

SSM 
Advanced Deployment Accelerator (SSM) - 6 month term $59,924.43 US 

LANDesk SVCS-CHSVCS-ALM Channel Services Consulting ALM (Per Day) $2,166.50 US 
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LANDesk SVCS-CHSVCS-SD Channel Services Consulting SD (Per Day) $2,166.50 US 

LANDesk SVCS-CHSVCS-SSM Channel Services Consulting SSM (Per Day) $2,166.50 US 

LANDesk SVCS-DEDCON-SD 
Professional Services Dedicated Consultant â€“ 3 mo. Term - 

Service Desk 
$123,536.52 US 

LANDesk SVCS-DEDCON-SSM 
Professional Services Dedicated Consultant â€“ 3 mo. Term - 

SSM 
$123,536.52 US 

LANDesk SVCS-DEPPKG-IPM 
In Place Migration Deployment Accelerator (IPM)-6 month 

term 
$41,486.15 US 

LANDesk SVCS-DEPPKG-SSM Deployment Accelerator (SSM) - 3 month term $27,657.43 US 

LANDesk SVCS-HLT-1D 
Professional Services Health Assessment (1-day Remote 

Service) 
$1,936.02 US 

LANDesk SVCS-HLT-3D 
Professional Services Health Assessment (3-day On-site 

Service) 
$6,914.36 US 

LANDesk SVCS-HLT-5D 
Professional Services Health Assessment (5-day On-site 

Service) 
$11,523.93 US 

LANDesk SVCS-MNGS-SSM LANDesk Managed Services $162,256.93 US 

LANDesk SVCS-PROSVCS-ALM Professional Services ALM $2,166.50 US 

LANDesk SVCS-PROSVCS-SD Professional Services Service Desk $2,166.50 US 

LANDesk SVCS-PROSVCS-SOFT Professional Services Software Packaging (Hourly Rate) $170.55 US 

LANDesk SVCS-PROSVCS-SSM Professional Services SSM $2,166.50 US 

LANDesk T-ONSITEN Technical Support (On-site per day) $1,843.83 US 

LANDesk T-STANDN Scheduled Stand-by Support (4 hour block) $553.15 US 

LANDesk LDAV-L 
LANDesk Antivirus Manager-License Add-on to LDMS, 

LDSS, or LDPM 
$0.01 US 

LANDesk LDAV-S 
LANDesk Antivirus Manager-Subscription Add-on to LDMS, 

LDSS, or LDPM 
$11.06 US 

LANDesk LDAV-S-01 
LANDesk Antivirus Manager-Subscription Add-on to LDMS, 

LDSS, or LDPM 1-499 Nodes 
$8.53 US 

LANDesk LDAV-S-02 
LANDesk Antivirus Manager-Subscription Add-on to LDMS, 

LDSS, or LDPM 500-999 Nodes 
$8.30 US 

LANDesk LDAV-S-03 
LANDesk Antivirus Manager-Subscription Add-on to LDMS, 

LDSS, or LDPM 1000-1999 Nodes 
$5.53 US 

LANDesk LDAV-S-04 
LANDesk Antivirus Manager-Subscription Add-on to LDMS, 

LDSS, or LDPM 2000-4999 Nodes 
$5.07 US 

LANDesk LDAV-S-05 
LANDesk Antivirus Manager-Subscription Add-on to LDMS, 

LDSS, or LDPM 5000-9999 Nodes 
$4.61 US 

LANDesk LDAV-S-06 
LANDesk Antivirus Manager-Subscription Add-on to LDMS, 

LDSS, or LDPM 10,000+ Nodes 
$4.15 US 

LANDesk LD-FDCC-S 
LANDesk FDCC Scanner and Content add-on to Security 

Suite or Patch 
$7.38 US 

LANDesk LD-FDCC-S-01 
LANDesk FDCC Scanner and Content add-on to Security 

Suite or Patch 1-499 Nodes 
$6.45 US 
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LANDesk LD-FDCC-S-02 
LANDesk FDCC Scanner and Content add-on to Security 

Suite or Patch 500-999 Nodes 
$6.45 US 

LANDesk LD-FDCC-S-03 
LANDesk FDCC Scanner and Content add-on to Security 

Suite or Patch 1000-1999 Nodes 
$4.61 US 

LANDesk LD-FDCC-S-04 
LANDesk FDCC Scanner and Content add-on to Security 

Suite or Patch 2000-4999 Nodes 
$4.61 US 

LANDesk LD-FDCC-S-05 
LANDesk FDCC Scanner and Content add-on to Security 

Suite or Patch 5000-9999 Nodes 
$4.61 US 

LANDesk LD-FDCC-S-06 
LANDesk FDCC Scanner and Content add-on to Security 

Suite or Patch 10,000+ Nodes 
$4.61 US 

LANDesk LDHIP-L 
LANDesk Host Intrusion Prevention-Add-on to LDMS or 

Patch 
$11.98 US 

LANDesk LDHIP-L-01 
LANDesk Host Intrusion Prevention-Add-on to LDMS or 

Patch 1-499 Nodes 
$11.06 US 

LANDesk LDHIP-L-02 
LANDesk Host Intrusion Prevention-Add-on to LDMS or 

Patch 500-999 Nodes 
$9.22 US 

LANDesk LDHIP-L-03 
LANDesk Host Intrusion Prevention-Add-on to LDMS or 

Patch 1000-1999 Nodes 
$7.38 US 

LANDesk LDHIP-L-04 
LANDesk Host Intrusion Prevention-Add-on to LDMS or 

Patch 2000-4999 Nodes 
$6.91 US 

LANDesk LDHIP-L-05 
LANDesk Host Intrusion Prevention-Add-on to LDMS or 

Patch 5000-9999 Nodes 
$5.99 US 

LANDesk LDHIP-L-06 
LANDesk Host Intrusion Prevention-Add-on to LDMS or 

Patch 10,000+ Nodes 
$5.53 US 

LANDesk LDHIPPMA-M Host Intrusion Protection Maintenance $2.64 US 

LANDesk LDHIPPMA-M-01 Host Intrusion Protection Maintenance 1-499 Nodes $2.43 US 

LANDesk LDHIPPMA-M-02 Host Intrusion Protection Maintenance 500-999 Nodes $2.03 US 

LANDesk LDHIPPMA-M-03 Host Intrusion Protection Maintenance 1000-1999 Nodes $1.62 US 

LANDesk LDHIPPMA-M-04 Host Intrusion Protection Maintenance 2000-4999 Nodes $1.52 US 

LANDesk LDHIPPMA-M-05 Host Intrusion Protection Maintenance 5000-9999 Nodes $1.32 US 

LANDesk LDHIPPMA-M-06 Host Intrusion Protection Maintenance 10,000+ Nodes $1.22 US 

LANDesk LDHIPSUP-M Host Intrusion Protection SUP $2.16 US 

LANDesk LDHIPSUP-M-01 Host Intrusion Protection SUP 1-499 Nodes $1.99 US 

LANDesk LDHIPSUP-M-02 Host Intrusion Protection SUP 500-999 Nodes $1.66 US 

LANDesk LDHIPSUP-M-03 Host Intrusion Protection SUP 1000-1999 Nodes $1.33 US 

LANDesk LDHIPSUP-M-04 Host Intrusion Protection SUP 2000-4999 Nodes $1.24 US 

LANDesk LDHIPSUP-M-05 Host Intrusion Protection SUP 5000-9999 Nodes $1.08 US 

LANDesk LDHIPSUP-M-06 Host Intrusion Protection SUP 10,000+ Nodes $1.00 US 

LANDesk LDNAC-L LANDesk Network Access Control add-on to LDSS $9.22 US 

LANDesk LDSS-L LANDesk Security Suite License (Stand Alone) $27.20 US 

LANDesk LDSS-L-01 
LANDesk Security Suite License (Stand Alone) 1-499 

Nodes 
$13.83 US 
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LANDesk LDSS-L-02 
LANDesk Security Suite License (Stand Alone) 500-999 

Nodes 
$12.45 US 

LANDesk LDSS-L-03 
LANDesk Security Suite License (Stand Alone) 1000-1999 

Nodes 
$9.22 US 

LANDesk LDSS-L-04 
LANDesk Security Suite License (Stand Alone) 2000-4999 

Nodes 
$8.30 US 

LANDesk LDSS-L-05 
LANDesk Security Suite License (Stand Alone) 5000-9999 

Nodes 
$7.38 US 

LANDesk LDSS-L-06 
LANDesk Security Suite License (Stand Alone) 10,000+ 

Nodes 
$6.45 US 

LANDesk LDSS-L-LDMS LANDesk Security Suite Add-on to LDMS (License Only) $13.83 US 

LANDesk LDSS-L-LDMS-01 
LANDesk Security Suite Add-on to LDMS (License Only) 1-

499 Nodes 
$10.37 US 

LANDesk LDSS-L-LDMS-02 
LANDesk Security Suite Add-on to LDMS (License Only) 

500-999 Nodes 
$9.34 US 

LANDesk LDSS-L-LDMS-03 
LANDesk Security Suite Add-on to LDMS (License Only) 

1000-1999 Nodes 
$6.68 US 

LANDesk LDSS-L-LDMS-04 
LANDesk Security Suite Add-on to LDMS (License Only) 

2000-4999 Nodes 
$5.99 US 

LANDesk LDSS-L-LDMS-05 
LANDesk Security Suite Add-on to LDMS (License Only) 

5000-9999 Nodes 
$5.53 US 

LANDesk LDSS-L-LDMS-06 
LANDesk Security Suite Add-on to LDMS (License Only) 

10,000+ Nodes 
$4.84 US 

LANDesk LDSS-L-LDPM 
LANDesk Security Suite-Subscription Upgrade from Patch 

(Mid-term Only) 
$16.13 US 

LANDesk LDSS-L-LDPM-01 
LANDesk Security Suite-Subscription Upgrade from Patch 

(Mid-term Only) 1-499 Nodes 
$12.45 US 

LANDesk LDSS-L-LDPM-02 
LANDesk Security Suite-Subscription Upgrade from Patch 

(Mid-term Only) 500-999 Nodes 
$11.89 US 

LANDesk LDSS-L-LDPM-03 
LANDesk Security Suite-Subscription Upgrade from Patch 

(Mid-term Only) 1000-1999 Nodes 
$8.30 US 

LANDesk LDSS-L-LDPM-04 
LANDesk Security Suite-Subscription Upgrade from Patch 

(Mid-term Only) 2000-4999 Nodes 
$7.47 US 

LANDesk LDSS-L-LDPM-05 
LANDesk Security Suite-Subscription Upgrade from Patch 

(Mid-term Only) 5000-9999 Nodes 
$6.64 US 

LANDesk LDSS-L-LDPM-06 
LANDesk Security Suite-Subscription Upgrade from Patch 

(Mid-term Only) 10,000+ Nodes 
$6.08 US 

LANDesk LDSSPMA-M LANDesk Security Suite Maintenance (Stand Alone) $3.81 US 

LANDesk LDSSPMA-M-01 
LANDesk Security Suite Maintenance (Stand Alone) 1-499 

Nodes 
$3.04 US 

LANDesk LDSSPMA-M-02 
LANDesk Security Suite Maintenance (Stand Alone) 500-

999 Nodes 
$2.74 US 

LANDesk LDSSPMA-M-03 
LANDesk Security Suite Maintenance (Stand Alone) 1000-

1999 Nodes 
$2.03 US 
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LANDesk LDSSPMA-M-04 
LANDesk Security Suite Maintenance (Stand Alone) 2000-

4999 Nodes 
$1.83 US 

LANDesk LDSSPMA-M-05 
LANDesk Security Suite Maintenance (Stand Alone) 5000-

9999 Nodes 
$1.62 US 

LANDesk LDSSPMA-M-06 
LANDesk Security Suite Maintenance (Stand Alone) 10,000+ 

Nodes 
$1.42 US 

LANDesk LDSS-S LANDesk Security Suite Subscription $27.20 US 

LANDesk LDSS-S-01 LANDesk Security Suite Subscription 1-499 Nodes $18.44 US 

LANDesk LDSS-S-02 LANDesk Security Suite Subscription 500-999 Nodes $15.67 US 

LANDesk LDSS-S-03 LANDesk Security Suite Subscription 1000-1999 Nodes $13.83 US 

LANDesk LDSS-S-04 LANDesk Security Suite Subscription 2000-4999 Nodes $11.06 US 

LANDesk LDSS-S-05 LANDesk Security Suite Subscription 5000-9999 Nodes $9.22 US 

LANDesk LDSS-S-06 LANDesk Security Suite Subscription 10,000+ Nodes $7.38 US 

LANDesk LDSV-L LANDesk Server Manager $138.29 US 

LANDesk LDSV-L-01 LANDesk Server Manager 1-499 Nodes $101.41 US 

LANDesk LDSV-L-02 LANDesk Server Manager 500-999 Nodes $92.19 US 

LANDesk LDSV-L-03 LANDesk Server Manager 1000-1999 Nodes $87.58 US 

LANDesk LDSV-L-04 LANDesk Server Manager 2000-4999 Nodes $78.36 US 

LANDesk LDSV-L-05 LANDesk Server Manager 5000-9999 Nodes $69.14 US 

LANDesk LDSV-L-06 LANDesk Server Manager 10,000+ Nodes $62.69 US 

LANDesk LDSV-M-UPG LANDesk Server Manager Upgrade Maintenance $30.42 US 

LANDesk LDSV-L-UPG LANDesk Server Manager Upgrade (from earlier version) $69.14 US 

LANDesk LDSV-L-UPG-01 
LANDesk Server Manager Upgrade (from earlier version) 

1-499 Nodes 
$50.71 US 

LANDesk LDSV-L-UPG-02 
LANDesk Server Manager Upgrade (from earlier 

version) 500-999 Nodes 
$46.10 US 

LANDesk LDSV-L-UPG-03 
LANDesk Server Manager Upgrade (from earlier 

version) 1000-1999 Nodes 
$43.79 US 

LANDesk LDSV-L-UPG-04 
LANDesk Server Manager Upgrade (from earlier version) 

2000-4999 Nodes 
$39.18 US 

LANDesk LDSV-L-UPG-05 
LANDesk Server Manager Upgrade (from earlier version) 

5000-9999 Nodes 
$34.57 US 

LANDesk LDSV-L-UPG-06 
LANDesk Server Manager Upgrade (from earlier version) 

10,000+ Nodes 
$31.35 US 

LANDesk LDSVOOSPMA-M LANDesk Server Manager Out of Support Maintenance $62.23 US 

LANDesk LDSVOOSPMA-M-01 
LANDesk Server Manager Out of Support Maintenance 1-499 

Nodes 
$45.63 US 

LANDesk LDSVOOSPMA-M-02 
LANDesk Server Manager Out of Support Maintenance 500-

999 Nodes 
$41.49 US 

LANDesk LDSVOOSPMA-M-03 
LANDesk Server Manager Out of Support Maintenance 

1000-1999 Nodes 
$39.41 US 
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LANDesk LDSVOOSPMA-M-04 
LANDesk Server Manager Out of Support Maintenance 2000-

4999 Nodes 
$35.26 US 

LANDesk LDSVOOSPMA-M-05 
LANDesk Server Manager Out of Support Maintenance 5000-

9999 Nodes 
$31.11 US 

LANDesk LDSVOOSPMA-M-06 
LANDesk Server Manager Out of Support Maintenance 

10,000+ Nodes 
$28.21 US 

LANDesk LDSVOOSSUP-M LANDesk Server Manager Out of Support SUP $55.31 US 

LANDesk LDSVOOSSUP-M-01 LANDesk Server Manager Out of Support SUP 1-499 Nodes $40.56 US 

LANDesk LDSVOOSSUP-M-02 
LANDesk Server Manager Out of Support SUP 500-999 

Nodes 
$36.88 US 

LANDesk LDSVOOSSUP-M-03 
LANDesk Server Manager Out of Support SUP 1000-1999 

Nodes 
$35.03 US 

LANDesk LDSVOOSSUP-M-04 
LANDesk Server Manager Out of Support SUP 2000-4999 

Nodes 
$31.35 US 

LANDesk LDSVOOSSUP-M-05 
LANDesk Server Manager Out of Support SUP 5000-9999 

Nodes 
$27.66 US 

LANDesk LDSVOOSSUP-M-06 
LANDesk Server Manager Out of Support SUP 10,000+ 

Nodes 
$25.08 US 

LANDesk LDSVPMA-M LANDesk Server Manager Maintenance $30.42 US 

LANDesk LDSVPMA-M-01 LANDesk Server Manager Maintenance 1-499 Nodes $22.31 US 

LANDesk LDSVPMA-M-02 LANDesk Server Manager Maintenance 500-999 Nodes $20.28 US 

LANDesk LDSVPMA-M-03 LANDesk Server Manager Maintenance 1000-1999 Nodes $19.27 US 

LANDesk LDSVPMA-M-04 LANDesk Server Manager Maintenance 2000-4999 Nodes $17.24 US 

LANDesk LDSVPMA-M-05 LANDesk Server Manager Maintenance 5000-9999 Nodes $15.21 US 

LANDesk LDSVPMA-M-06 LANDesk Server Manager Maintenance 10,000+ Nodes $13.79 US 

LANDesk LDSVSUP-M LANDesk Server Manager SUP $24.89 US 

LANDesk LDSVSUP-M-01 LANDesk Server Manager SUP 1-499 Nodes $18.25 US 

LANDesk LDSVSUP-M-02 LANDesk Server Manager SUP 500-999 Nodes $16.59 US 

LANDesk LDSVSUP-M-03 LANDesk Server Manager SUP 1000-1999 Nodes $15.76 US 

LANDesk LDSVSUP-M-04 LANDesk Server Manager SUP 2000-4999 Nodes $14.11 US 

LANDesk LDSVSUP-M-05 LANDesk Server Manager SUP 5000-9999 Nodes $12.45 US 

LANDesk LDSVSUP-M-06 LANDesk Server Manager SUP 10,000+ Nodes $11.28 US 

LANDesk SDANCON-L Service Desk Concurrent Analyst License $1,751.64 US 

LANDesk SDANCON-M Service Desk Concurrent Analyst Maintenance $385.36 US 

LANDesk SDANFXD-L Service Desk Fixed Analyst License $525.49 US 

LANDesk SDANFXD-M Service Desk Fixed Analyst Maintenance $115.61 US 

LANDesk SDANFXOOS-M Service Desk Fixed Analyst Out of Support Maintenance $236.01 US 

LANDesk SDANFXTOCON-L Service Desk Fixed to Concurrent Analyst Conversion (3:1) $175.16 US 

LANDesk SDANFXUPG-L 
Service Desk Fixed Analyst Upgrade License (from a 

previous version) 
$276.57 US 

LANDesk SDCM-L Service Desk Configuration Manager License $16,594.46 US 

LANDesk SDCM-M Service Desk Configuration Manager Maintenance $3,650.78 US 

LANDesk SDCM-M-UPG 
Service Desk Configuration Manager Upgrade (from 

previous  version) Maintenance 
$3,650.78 US 
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LANDesk SDCTILT-L 
Service Desk Computer Telephony Integration (CTI) 

QGATE Client Licenses (30 pack) 
$2,765.74 US 

LANDesk SDCTILT-M 
Service Desk Computer Telephony Integration (CTI) 

QGATE Client Maintenance (30 pack) 
$608.46 US 

LANDesk SDCTIOOS-M 
Service Desk Computer Telephony Integration (CTI) Out of 

Support Maintenance 
$3,733.75 US 

LANDesk SDCTISUP-M 
Service Desk Computer Telephony Integration (CTI) Software 

Upgrade Protection 
$1,493.50 US 

LANDesk SDCTI-M-UPG 
Service Desk Computer Telephony Int (CTE) Upgrade from 

Previous Version - Maintenance 
$1,825.39 US 

LANDesk SDENTSERVER-L Service Desk Enterprise Server License $35,032.75 US 

LANDesk 
SDENTSERVER-M-

UPG 
Service Desk Enterprise Server Upgrade Maintenance 

(upgrade from Standard) 
$4,056.42 US 

LANDesk SDENTSERVER-M Service Desk Enterprise Server Maintenance $7,707.20 US 

LANDesk SDENTSERVERUPG-L 
Service Desk Enterprise Server Upgrade License (from a 

previous version) 
$18,438.29 US 

LANDesk SDENTUPGD-L 
Service Desk Enterprise Server Upgrade License ( from 

standard to enterprise) 
$17,516.37 US 

LANDesk SDNISWO-M-UPG 
Service Desk Network Integration Upgrade (from previous 

version) Maintenance 
$912.70 US 

LANDesk SDOT-M-UPG 
Service Desk Open Touch Upgrade (from previous version) 

Maintenance 
$2,433.85 US 

LANDesk SDRM-M-UPG 
Service Desk Resource Management Upgrade (from previous 

version) Maintenance 
$1,318.34 US 

LANDesk SDSERVER-L Service Desk Standard Server License $17,516.37 US 

LANDesk SDSERVER-M Service Desk Standard Server Maintenance $3,853.60 US 

LANDesk SDSERVEROOS-M Service Desk Standard Server Out of Support Maintenance $7,882.37 US 

LANDesk SDSERVERSUP-M Service Desk Standard Server Software Upgrade Protection $3,152.95 US 

LANDesk SDSERVERUPG-L 
Service Desk Standard Server Upgrade License (from a 

previous version) 
$8,758.19 US 

LANDesk SDCTISVR-L Service Desk Computer Telephony Integration (CTI) Server $10,141.06 US 

LANDesk SDCTISVR-M 
Service Desk Computer Telephony Integration (CTI) Server 

Maintenance 
$2,231.03 US 

LANDesk SDCTISVRADD-L 
Service Desk Computer Telephony Integration (CTI) Server - 

Additional 
$1,382.87 US 

LANDesk SDSAASCONAN-S Service Desk SaaS Concurrent Analyst $3,872.04 US 

LANDesk SDSAASCONAN-S-01 Service Desk SaaS Concurrent Analyst 7-49 $2,489.17 US 

LANDesk SDSAASCONAN-S-02 Service Desk SaaS Concurrent Analyst 50-99 $2,212.59 US 

LANDesk SDSAASCONAN-S-03 Service Desk SaaS Concurrent Analyst 100+ $1,936.02 US 
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LANDesk SDSAASEM Service Desk SaaS Event Manager $3,318.89 US 

LANDesk SDSAASFXAN-S Service Desk SaaS Fixed Analyst $1,106.30 US 

LANDesk SDSAASFXAN-S-01 Service Desk SaaS Fixed Analyst 20-99 $995.67 US 

LANDesk SDSAASFXAN-S-02 Service Desk SaaS Fixed Analyst 100-299 $774.41 US 

LANDesk SDSAASFXAN-S-03 Service Desk SaaS Fixed Analyst 300+ $553.15 US 

LANDesk SDSAASMI-S Service Desk SaaS Management Information $3,318.89 US 

LANDesk SPPT10PK 
Technical Support Incident 10 Pack-Valid for one year 

from date of purchase 
$3,503.27 US 

LANDesk SPPT25PK 
Technical Support Incident 25 Pack-Valid for one year 

from date of purchase 
$8,297.23 US 

LANDesk SPPT50PK 
Technical Support Incident 50 Pack-Valid for one year 

from date of purchase 
$15,672.54 US 

LANDesk SPPT5PK 
Technical Support Incident 5 Pack-Valid for one year 

from date of purchase 
$1,843.83 US 

LANDesk SPPT5PK24X7 
Technical Support Incident 5 Pack 24x7 Support-Valid 

for one year from date of purchase 
$2,765.74 US 

LANDesk SPPTADDCONT 
Technical Support Additional Customer Contact-Valid 

for one year from date of purchase 
$1,086.94 US 

LANDesk SPPTUPGENT Technical Support Upgrade-Professional to Enterprise $0.41 US 

LANDesk SPPTUPGENTP Technical Support Upgrade-Enterprise to Enterprise+ $0.20 US 

LANDesk SPPTUPGPRO Technical Support Upgrade-Base to Professional $3.04 US 

LANDesk LDSY-L LANDesk System Manager $8.30 US 

LANDesk LDSY-L-01 LANDesk System Manager 1-499 Nodes $6.45 US 

LANDesk LDSY-L-02 LANDesk System Manager 500-999 Nodes $5.53 US 

LANDesk LDSY-L-03 LANDesk System Manager 1000-1999 Nodes $3.69 US 

LANDesk LDSY-L-04 LANDesk System Manager 2000-4999 Nodes $3.46 US 

LANDesk LDSY-L-05 LANDesk System Manager 5000-9999 Nodes $3.23 US 

LANDesk LDSY-L-06 LANDesk System Manager 10,000+ Nodes $3.00 US 

LANDesk LDSYPMA-M LANDesk System Manager Maintenance $2.07 US 

LANDesk LDSYPMA-M-01 LANDesk System Manager Maintenance 1-499 Nodes $1.42 US 

LANDesk LDSYPMA-M-02 
LANDesk System Manager Maintenance 500-999 

Nodes 
$1.22 US 

LANDesk LDSYPMA-M-03 
LANDesk System Manager Maintenance 1000-1999 

Nodes 
$0.81 US 

LANDesk LDSYPMA-M-04 
LANDesk System Manager Maintenance 2000-4999 

Nodes 
$0.77 US 

LANDesk LDSYPMA-M-05 
LANDesk System Manager Maintenance 5000-9999 

Nodes 
$0.71 US 

LANDesk LDSYPMA-M-06 
LANDesk System Manager Maintenance 

(Renewal/Volume Only) 
$0.66 US 

LANDesk LDSYSUP-M LANDesk System Manager SUP $1.49 US 

LANDesk LDSYSUP-M-01 LANDesk System Manager SUP 1-499 Nodes $1.16 US 
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LANDesk LDSYSUP-M-02 LANDesk System Manager SUP 500-999 Nodes $1.00 US 

LANDesk LDSYSUP-M-03 LANDesk System Manager SUP 1000-1999 Nodes $0.66 US 

LANDesk LDSYSUP-M-04 LANDesk System Manager SUP 2000-4999 Nodes $0.63 US 

LANDesk LDSYSUP-M-05 LANDesk System Manager SUP 5000-9999 Nodes $0.58 US 

LANDesk LDSYSUP-M-06 LANDesk System Manager SUP 10,000+ Nodes $0.54 US 

LANDesk SVCS-TAM-ADD 
Technical Account Manager - Additional TAM 

Premier/Enterprise 
$55,314.86 US 

LANDesk SVCS-TAM-ADV Technical Account Manager-Advantage TAM $36,876.57 US 

LANDesk SVCS-TAM-CON TAM-Additional Customer Contact $4,609.57 US 

LANDesk SVCS-TAM-DAY TAM-Additional On-Site Days (3 Day minimum) $1,843.83 US 

LANDesk SVCS-TAM-DED Technical Account Manager-Dedicated TAM $299,622.17 US 

LANDesk SVCS-TAM-ENT Technical Account Manager-Enterprise TAM $110,629.72 US 

LANDesk SVCS-TAM-E-UPD 
Technical Account Manager - Express to Dedicated 

Upgrade 
$283,027.71 US 

LANDesk SVCS-TAM-E-UPE 
Technical Account Manager - Express to Enterprise 

Upgrade 
$94,035.26 US 

LANDesk SVCS-TAM-E-UPP 
Technical Account Manager - Express to Premier 

Upgrade 
$38,720.40 US 

LANDesk SVCS-TAM-EXP Technical Account Manager - Express 3 Month TAM $16,594.46 US 

LANDesk SVCS-TAM-PL Technical Account Manager-Premier TAM $55,314.86 US 

LANDesk 
SVCS-TAM-

SPECIAL 
Technical Account Manager Including Onsite Support. $76,979.85 US 

LANDesk SVCS-TAM-UPG 
Technical Account Manager - 3:1 Upgrade Time Ratio 

Premier/Enterprise 
$55,314.86 US 

LANDesk SMSDEDUAK 
Training - LDSD Knowledge Mgmt Course-Price per 

person 
$553.15 US 

LANDesk SMSDEDUANA Training - LDSD Analyst Course-Price per person $553.15 US 

LANDesk SMSDEDUCM Training - LDSD Config Mgmt Course-Price per person $553.15 US 

LANDesk SMSDEDUSOL 
Training - LDSD Solution Overview Course-Price per 

person 1/2 Day 
$322.67 US 

LANDesk TRNG-2D-LDES 
Training - 2-Days Endpoint Security Using LANDesk 

Security Suite 
$1,286.07 US 

LANDesk TRNG-2D-SDCREP Training - 2 Days LDSD Crystal Reporting Course $1,286.07 US 

LANDesk TRNG-3D-LDDEP 
Training - 3-Days Provisioning IT Systems with 

LANDesk Management Suite 
$1,839.22 US 

LANDesk TRNG-3D-SDPD Training - 3 Days LDSD Process Designer Course $1,839.22 US 

LANDesk TRNG-4D-ALM Training - 4-Days LANDesk Asset Lifecycle Manager $2,300.18 US 

LANDesk TRNG-4DAY-MIA 
Training - 4-Days Managing IT Systems with LANDesk 

Management Suite 
$2,300.18 US 

LANDesk TRNG-4D-LDGS 
Training - 4-Days Getting Started with LANDesk 

Solutions 
$2,300.18 US 

LANDesk TRNG-4D-LPM Training - 4-Days LANDesk Process Manager $2,300.18 US 
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LANDesk TRNG-4D-SD-USD 
Training - Valid for any 4-day Service Desk course (per 

person)-USD 
$2,765.74 US 

LANDesk TRNG-4D-SDCOR Training - 4 Days LDSD Core Course $2,300.18 US 

LANDesk TRNG-4D-SSM-USD 
Training - Valid for any 4-day Systems and Security 

Mgmt course (per person)-USD 
$2,765.74 US 

LANDesk TRNG-5D-ADV Training - 5-day Advanced Training Course $3,457.18 US 

LANDesk TRNG-BTCMP 
Training - Bootcamp Training (per person) LIMITED to 

scheduled classes 
$3,457.18 US 

LANDesk TRNG-BTCMP-PTNR One Day Training Bootcamp - Partners Only $691.44 US 

LANDesk 
TRNG-ELRN-

1YR10UP 

LANDesk E-Learning Library Subscription-one year 

10+ Subscriptions 
$230.48 US 

LANDesk TRNG-ELRN-1YR1-4 
LANDesk E-Learning Library Subscription-one year 1-

4 subscriptions 
$322.67 US 

LANDesk TRNG-ELRN-1YR5-9 
LANDesk E-Learning Library Subscription-one year 5-

9 Subscriptions 
$276.57 US 

LANDesk TRNG-ONL-FD Instructor-led Online Training-Full Day $553.15 US 

LANDesk TRNG-ONL-HD Instructor-led Online Training-Half Day $322.67 US 

LANDesk TRNG-ONSITE-3D 
Training - ONSITE: 3-Days Includes tailored agenda, 

scoping and expenses 
$10,136.45 US 

LANDesk TRNG-ONSITE-4D 
Training - ONSITE: 4-Days Includes tailored agenda, 

scoping and expenses 
$11,980.28 US 

LANDesk TRNG-ONSITE-5D 
Training - ONSITE: 5-Days Includes tailored agenda, 

scoping and expenses 
$13,824.11 US 

LANDesk TRNG-PVTONL-1D 1-Day Private Online Instructor Training $3,683.05 US 

LANDesk TRNG-PVTONL-2D 2-Day Private Online Instructor Training $5,526.88 US 

LANDesk TRNG-PVTONL-3D 3-Day Private Online Instructor Training $7,370.71 US 

LANDesk TRNG-PVTONL-4D 4-Day Private Online Instructor Training $9,214.53 US 

LANDesk TRNG-PVTONL-5D 5-Day Private Online Instructor Training $11,058.36 US 

LANDesk TRNG-PVTONL-AD Private Instructor-led Online Training-Additional Days $1,843.83 US 

LANDesk TRNG-PVTONL-FD Private Instructor-led Online Training-Full Day $3,683.05 US 

LANDesk ENDSA-L-01 Endpoint Security Audit LIC 1-499 Nodes $15.21 US 

LANDesk ENDSA-L-02 Endpoint Security Audit LIC 500-1999 Nodes $13.83 US 

LANDesk ENDSA-L-03 Endpoint Security Audit LIC 2000+ Nodes $11.06 US 

LANDesk ENDSA-M-01 Endpoint Security Audit MNT 1-499 Nodes $3.35 US 

LANDesk ENDSA-M-02 Endpoint Security Audit MNT 500-1999 Nodes $3.04 US 

LANDesk ENDSA-M-03 Endpoint Security Audit MNT 2000+ Nodes $2.43 US 

LANDesk LDCCS-S LANDESK Custom Content Support Subscription $36,876.57 US 

LANDesk LDCM-1SSUP-M LANDesk Compliance Manager 1st Server SUP $542.64 US 
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LANDesk LDCM-2SSUP-M LANDesk Compliance Manager 2nd+ Server SUP $183.14 US 

LANDesk 
LDCM-CLIENTSUP-

M 
LANDesk Compliance Manager Client SUP $9.05 US 

LANDesk LD-INT-REG LANDesk Interchange 2015 Pass - Regular Attendee $1,378.26 US 

LANDesk LDITAM-L-01 
LANDESK IT Asset Management Suite License (1-

499) 
$73.75 US 

LANDesk LDITAM-L-02 
LANDESK IT Asset Management Suite License (500-

999) 
$69.14 US 

LANDesk LDITAM-L-03 
LANDESK IT Asset Management Suite License (1000-

1999) 
$64.53 US 

LANDesk LDITAM-L-04 
LANDESK IT Asset Management Suite License (2000-

4999) 
$58.08 US 

LANDesk LDITAM-L-05 
LANDESK IT Asset Management Suite License (5000-

9999) 
$50.71 US 

LANDesk LDITAM-L-06 
LANDESK IT Asset Management Suite License 

(10,000+) 
$41.49 US 

LANDesk LDITAM-M-01 
LANDESK IT Asset Management Suite Maintenance 

(1-499) 
$16.23 US 

LANDesk LDITAM-M-02 
LANDESK IT Asset Management Suite Maintenance 

(500-999) 
$15.21 US 

LANDesk LDITAM-M-03 
LANDESK IT Asset Management Suite Maintenance 

(1000-1999) 
$14.20 US 

LANDesk LDITAM-M-04 
LANDESK IT Asset Management Suite Maintenance 

(2000-4999) 
$12.78 US 

LANDesk LDITAM-M-05 
LANDESK IT Asset Management Suite Maintenance 

(5000-9999) 
$11.16 US 

LANDesk LDITAM-M-06 
LANDESK IT Asset Management Suite Maintenance 

(10,000+) 
$9.13 US 

LANDesk LDLTMBL-L-01 LetMobile License 1-499 $46.10 US 

LANDesk LDLTMBL-L-02 LetMobile License 500-999 $42.18 US 

LANDesk LDLTMBL-L-03 LetMobile License 1000-1999 $38.59 US 

LANDesk LDLTMBL-L-04 LetMobile License 2000-4999 $35.31 US 

LANDesk LDLTMBL-L-05 LetMobile License 5000-9999 $32.31 US 

LANDesk LDLTMBL-L-06 LetMobile License 10,000+ $29.57 US 

LANDesk LDLTMBL-M-01 LetMobile Maintenance 1-499 $10.14 US 

LANDesk LDLTMBL-M-02 LetMobile Maintenance 500-999 $9.28 US 

LANDesk LDLTMBL-M-03 LetMobile Maintenance 1000-1999 $8.49 US 

LANDesk LDLTMBL-M-04 LetMobile Maintenance 2000-4999 $7.77 US 

LANDesk LDLTMBL-M-05 LetMobile Maintenance 5000-9999 $7.11 US 

LANDesk LDLTMBL-M-06 LetMobile Maintenance 10,000+ $6.51 US 

LANDesk 
LDLTMBLSAAS-S-

01 
LetMobile SaaS Subscription 1-499 $48.40 US 

LANDesk 
LDLTMBLSAAS-S-

02 
LetMobile SaaS Subscription 500-999 $45.46 US 

LANDesk 
LDLTMBLSAAS-S-

03 
LetMobile SaaS Subscription 1000-1999 $42.78 US 

LANDesk 
LDLTMBLSAAS-S-

04 
LetMobile SaaS Subscription 2000-4999 $40.32 US 



 

 
  

 

 
 
 
 

51 

Manufacturer Part Number Product Description GSA Price COO 

LANDesk 
LDLTMBLSAAS-S-

05 
LetMobile SaaS Subscription 5000-9999 $38.07 US 

LANDesk 
LDLTMBLSAAS-S-

06 
LetMobile SaaS Subscription 10,000+ $36.00 US 

LANDesk LD-MEDIA Media $23.05 US 

LANDesk LDMOSUP-M-01 LANDESK Mobility Manager SUP 1-499 Nodes $6.31 US 

LANDesk LDMOSUP-M-02 LANDESK Mobility Manager SUP 500-999 Nodes $5.64 US 

LANDesk LDMOSUP-M-03 LANDESK Mobility Manager SUP 1000-1999 Nodes $4.65 US 

LANDesk LDMOSUP-M-04 LANDESK Mobility Manager SUP 2000-4999 Nodes $3.98 US 

LANDesk LDMOSUP-M-05 LANDESK Mobility Manager SUP 5000-9999 Nodes $3.65 US 

LANDesk LDMOSUP-M-06 LANDESK Mobility Manager SUP 10,000+ Nodes $2.99 US 

LANDesk LDMS-L LANDesk Management Suite (Volume Purchases Only) $84.82 US 

LANDesk LDMSPMA-M-TVT 
LANDesk Management Suite Maintenance for Lenovo 

TVT (Volume and Renewal Only) 
$16.82 US 

LANDesk 
LDMSPMA-M-TVT-

01 

LANDesk Management Suite Maintenance for Lenovo 

TVT 1-499 nodes 
$11.36 US 

LANDesk 
LDMSPMA-M-TVT-

02 

LANDesk Management Suite Maintenance for Lenovo 

TVT 500-999 nodes 
$10.95 US 

LANDesk 
LDMSPMA-M-TVT-

03 

LANDesk Management Suite Maintenance for Lenovo 

TVT 1000-1999 nodes 
$10.55 US 

LANDesk 
LDMSPMA-M-TVT-

04 

LANDesk Management Suite Maintenance for Lenovo 

TVT 2000-4999 nodes 
$9.13 US 

LANDesk 
LDMSPMA-M-TVT-

05 

LANDesk Management Suite Maintenance for Lenovo 

TVT 5000-9999 nodes 
$8.11 US 

LANDesk 
LDMSPMA-M-TVT-

06 

LANDesk Management Suite Maintenance for Lenovo 

TVT 10000+ nodes 
$6.69 US 

LANDesk LDMSSUP-M-01 
LANDesk Management Suite Software Upgrade 

Protection 1-499 Nodes 
$12.11 US 

LANDesk LDMSSUP-M-02 
LANDesk Management Suite Software Upgrade 

Protection 500-999 Nodes 
$10.62 US 

LANDesk LDMSSUP-M-03 
LANDesk Management Suite Software Upgrade 

Protection 1000-1999 Nodes 
$8.63 US 

LANDesk LDMSSUP-M-04 
LANDesk Management Suite Software Upgrade 

Protection 2000-4999 Nodes 
$7.47 US 

LANDesk LDMSSUP-M-05 
LANDesk Management Suite Software Upgrade 

Protection 5000-9999 Nodes 
$6.64 US 

LANDesk LDMSSUP-M-06 
LANDesk Management Suite Software Upgrade 

Protection 10000+ Nodes 
$5.48 US 

LANDesk LDMSSUP-M-UPG LANDes Management Suite Upgrade SUP $15.27 US 

LANDesk LDPCAC-L 
LANDesk Password Central Advanced Connector Pak 

License 
$11.98 US 

LANDesk LDPCAC-M 
LANDesk Password Central Advanced Connector Pak 

Maintenance 
$2.64 US 

LANDesk LDPCB-L LANDesk Password Central Basic Pak License $8.76 US 

LANDesk LDPCB-M LANDesk Password Central Basic Pak Maintenance $1.94 US 

LANDesk LDPCPRP-HW 
LANDesk Password Central Phone Reset PIN - HW - 

Analog 4-port 
$2,581.36 US 

LANDesk LDPCPRP-L LANDesk Password Central Phone Reset PIN License $8.76 US 
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LANDesk LDPCPRP-M 
LANDesk Password Central Phone Reset PIN 

Maintenance 
$1.94 US 

LANDesk LDPCPRP-SW 
LANDesk Password Central Phone Reset Pin - SW - 

SIP License 
$1,382.87 US 

LANDesk LDPCSMS-L LANDESK Password Central SMS License $3.69 US 

LANDesk LDPCSMS-M LANDESK Password Central SMS Maintenance $0.92 US 

LANDesk LDPWPMA-M LANDesk Power Manager Maintenance $3.65 US 

LANDesk LDPWSUP-M LANDesk Power Manager SUP $2.99 US 

LANDesk LDSUM15-L-01 
LANDesk Secure User Management 2015 Bundle 

License (1-499 Users) 
$162.26 US 

LANDesk LDSUM15-L-02 
LANDesk Secure User Management 2015 Bundle 

License (500-999 Users) 
$148.43 US 

LANDesk LDSUM15-L-03 
LANDesk Secure User Management 2015 Bundle 

License (1000-1999 Users) 
$135.52 US 

LANDesk LDSUM15-L-04 
LANDesk Secure User Management 2015 Bundle 

License (2000-4999 Users) 
$124.46 US 

LANDesk LDSUM15-L-05 
LANDesk Secure User Management 2015 Bundle 

License (5000-9999 Users) 
$113.40 US 

LANDesk LDSUM15-L-06 
LANDesk Secure User Management 2015 Bundle 

License (10,000+ Users) 
$103.25 US 

LANDesk LDSUM15-L-UPG-01 
LANDesk Secure User Management 2015 Bundle 

Upgrade License from LDMS (1-499 Users) 
$49.78 US 

LANDesk LDSUM15-L-UPG-02 
LANDesk Secure User Management 2015 Bundle 

Upgrade License from LDMS (500-999 Users) 
$46.10 US 

LANDesk LDSUM15-L-UPG-03 
LANDesk Secure User Management 2015 Bundle 

Upgrade License from LDMS (1000-1999 Users) 
$39.64 US 

LANDesk LDSUM15-L-UPG-04 
LANDesk Secure User Management 2015 Bundle 

Upgrade License from LDMS (2000-4999 Users) 
$29.50 US 

LANDesk LDSUM15-L-UPG-05 
LANDesk Secure User Management 2015 Bundle 

Upgrade License from LDMS (5000-9999 Users) 
$26.74 US 

LANDesk LDSUM15-L-UPG-06 
LANDesk Secure User Management 2015 Bundle 

Upgrade License from LDMS (10,000+ Users) 
$18.44 US 

LANDesk LDSUM15-M-01 
LANDesk Secure User Management 2015 Bundle 

Maintenance (User Based) 1-499 
$35.70 US 

LANDesk LDSUM15-M-02 
LANDesk Secure User Management 2015 Bundle 

Maintenance (User Based) 500-999 
$32.65 US 

LANDesk LDSUM15-M-03 
LANDesk Secure User Management 2015 Bundle 

Maintenance (User Based) 1000-1999 
$27.10 US 

LANDesk LDSUM15-M-04 
LANDesk Secure User Management 2015 Bundle 

Maintenance (User Based) 2000-4999 
$24.89 US 

LANDesk LDSUM15-M-05 
LANDesk Secure User Management 2015 Bundle 

Maintenance (User Based) 5000-9999 
$19.28 US 

LANDesk LDSUM15-M-06 
LANDesk Secure User Management 2015 Bundle 

Maintenance (User Based) 10,000+ 
$17.55 US 

LANDesk LDSUM15-M-UPG-01 
LANDesk Secure User Management 2015 Bundle 

Maintenance Upgrade from LDMS (1-499 Users) 
$49.78 US 

LANDesk LDSUM15-M-UPG-02 
LANDesk Secure User Management 2015 Bundle 

Maintenance Upgrade from LDMS (500-999 Users) 
$46.10 US 
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LANDesk LDSUM15-M-UPG-03 
LANDesk Secure User Management 2015 Bundle 

Maintenance Upgrade from LDMS (1000-1999 Users) 
$39.64 US 

LANDesk LDSUM15-M-UPG-04 
LANDesk Secure User Management 2015 Bundle 

Maintenance Upgrade from LDMS (2000-4999) 
$29.50 US 

LANDesk LDSUM15-M-UPG-05 
LANDesk Secure User Management 2015 Bundle 

Maintenance Upgrade from LDMS (5000-9999 Users) 
$26.74 US 

LANDesk LDSUM15-M-UPG-06 
LANDesk Secure User Management 2015 Bundle 

Maintenance Upgrade from LDMS (10,000+ Users) 
$18.44 US 

LANDesk LDSUM-L 
LANDesk Secure User Management Bundle License 

(volume and renewal only) 
$162.26 US 

LANDesk LDSUM-M 
LANDesk Secure User Management Bundle 

Maintenance (renewals and volume only) 
$35.70 US 

LANDesk LDTUM15-L-01 
LANDesk Total User Management 2015 Bundle 

License (1-499 Users) 
$240.62 US 

LANDesk LDTUM15-L-02 
LANDesk Total User Management 2015 Bundle 

License (500-999 Users) 
$212.04 US 

LANDesk LDTUM15-L-03 
LANDesk Total User Management 2015 Bundle 

License (1000-1999 Users) 
$186.23 US 

LANDesk LDTUM15-L-04 
LANDesk Total User Management 2015 Bundle 

License (2000-4999 Users) 
$164.10 US 

LANDesk LDTUM15-L-05 
LANDesk Total User Management 2015 Bundle 

License (5000-9999 Users) 
$143.82 US 

LANDesk LDTUM15-L-06 
LANDesk Total User Management 2015 Bundle 

License (10,000+ Users) 
$127.22 US 

LANDesk LDTUM15-L-UPG-01 
LANDesk Total User Management 2015 Bundle 

License Upgrade from LDMS (1-499 Users) 
$74.91 US 

LANDesk LDTUM15-L-UPG-02 
LANDesk Total User Management 2015 Bundle 

License Upgrade from LDMS (500-999 Users) 
$65.69 US 

LANDesk LDTUM15-L-UPG-03 
LANDesk Total User Management 2015 Bundle 
License Upgrade from LDMS (1000-1999 Users) 

$54.16 US 

LANDesk LDTUM15-L-UPG-04 
LANDesk Total User Management 2015 Bundle 

License Upgrade from LDMS (2000-4999 Users) 
$40.33 US 

LANDesk LDTUM15-L-UPG-05 
LANDesk Total User Management 2015 Bundle 

License Upgrade from LDMS (5000-9999 Users) 
$35.72 US 

LANDesk LDTUM15-L-UPG-06 
LANDesk Total User Management 2015 Bundle 

License Upgrade from LDMS (10,000+ Users) 
$25.35 US 

LANDesk LDTUM15-M-01 
LANDesk Total User Management 2015 Bundle 

Maintenance (1-499 Users) 
$52.94 US 

LANDesk LDTUM15-M-02 
LANDesk Total User Management 2015 Bundle 

Maintenance (500-999 Users) 
$46.65 US 

LANDesk LDTUM15-M-03 
LANDesk Total User Management 2015 Bundle 

Maintenance (1000-1999 Users) 
$37.25 US 

LANDesk LDTUM15-M-04 
LANDesk Total User Management 2015 Bundle 

Maintenance (2000-4999 Users) 
$32.82 US 

LANDesk LDTUM15-M-05 
LANDesk Total User Management 2015 Bundle 

Maintenance (5000-9999 Users) 
$24.45 US 
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LANDesk LDTUM15-M-06 
LANDesk Total User Management 2015 Bundle 

Maintenance (10,000+ Users) 
$21.63 US 

LANDesk 
LDTUM15-M-UPG-

01 

LANDesk Total User Management 2015 Bundle 

Maintenance Upgrade from LDMS (1-499 Users) 
$59.92 US 

LANDesk 
LDTUM15-M-UPG-

02 

LANDesk Total User Management 2015 Bundle 

Maintenance Upgrade from LDMS (500-999 Users) 
$52.55 US 

LANDesk 
LDTUM15-M-UPG-

03 

LANDesk Total User Management 2015 Bundle 

Maintenance Upgrade from LDMS (1000-1999 Users) 
$43.33 US 

LANDesk 
LDTUM15-M-UPG-

04 

LANDesk Total User Management 2015 Bundle 

Maintenance Upgrade from LDMS (2000-4999 Users) 
$32.27 US 

LANDesk 
LDTUM15-M-UPG-

05 

LANDesk Total User Management 2015 Bundle 

Maintenance Upgrade from LDMS (5000-9999 Users) 
$28.58 US 

LANDesk 
LDTUM15-M-UPG-

06 

LANDesk Total User Management 2015 Bundle 

Maintenance Upgrade from LDMS (10,000+ Users) 
$20.28 US 

LANDesk LDTUM-L 
LANDesk Total User Management Bundle License 

(volume and renewal) 
$240.62 US 

LANDesk LDTUM-M 
LANDesk Total User Management Bundle Maintenance 

(renewal and volume only) 
$52.94 US 

LANDesk LDUSBDC-L LANDesk USB Device Control License $3.69 US 

LANDesk LDUSBDC-M LANDesk USB Device Control Maintenance $0.81 US 

LANDesk LDVCSASUP-M LANDesk Virtual Cloud Services Appliance SUP $531.02 US 

LANDesk PSMGC1REM 
Configuration Services for Management Gateway 

Appliance (1-day Remote Service) 
$1,936.02 US 

LANDesk 
SCNT-SUP-

LDMG1000-001 

Cloud Services/Mgmt Gateway Appliance SUP Nema 

5-15 (US, CA, MX) 
$663.78 US 

LANDesk SDANCON-M-UPG Service Desk Concurrent Analyst Upgrade Maintenance $385.36 US 

LANDesk SDANCONOOS-M 
Service Desk Concurrent Analyst Out of Support 

Maintenance 
$796.53 US 

LANDesk SDANCONSUP-M 
Service Desk Concurrent Analyst Software Upgrade 

Protection 
$315.29 US 

LANDesk SDANCONUPG-L 
Service Desk Concurrent Analyst Upgrade License 

(from a previous version) 
$921.91 US 

LANDesk SDANFXDSUP-M 
Service Desk Fixed Analyst Software Upgrade 

Protection 
$94.59 US 

LANDesk 
SDANFXUPG-M-

UPG 
Service Desk Fixed Analyst Upgrade Maintenance $115.61 US 

LANDesk SDCMOOS-M 
Service Desk Configuration Manager Out of Support 

Maintenance 
$7,467.51 US 

LANDesk SDCMSUP-M 
Service Desk Configuration Manager Software Upgrade 

Protection 
$2,987.00 US 

LANDesk SDCMUPG-L 
Service Desk Configuration Manager Upgrade License 

(from a previous version) 
$8,297.23 US 

LANDesk SDCTI-L 
Service Desk Computer Telephony Integration (CTI) 

License 
$8,297.23 US 

LANDesk SDCTISVRUPG-L 
Service Desk Computer Telephony Integration (CTI) 

Server - Upgrade from 7.4 or 7.5 
$553.15 US 
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LANDesk SDCTISVRUPG-M 
Service Desk Computer Telephony Integration (CTI) 

Server Maintenance - Upgrade from 7.4 or 7.5 
$121.69 US 

LANDesk SDCTIUPG-L 
Service Desk Computer Telephony Integration (CTI) 

Upgrade License (from a previous version) 
$4,148.61 US 

LANDesk SDDTMI-L Service Desk Desktop Manager Integrator License $2,028.21 US 

LANDesk SDDTMI-M Service Desk Desktop Manager Integrator Maintenance $446.21 US 

LANDesk SDDTMI-M-UPG 
Service Desk Manager Integrator Upgrade (from 

previous version) Maintenance 
$446.21 US 

LANDesk SDDTMIOOS-M 
Service Desk Desktop Manager Integrator Out of 

Support Maintenance 
$912.70 US 

LANDesk SDDTMISUP-M 
Service Desk Desktop Manager Integrator Software 

Upgrade Protection 
$365.08 US 

LANDesk SDDTMIUPG-L 
Service Desk Desktop Manager Integrator Upgrade 

License (from a previous version) 
$1,014.11 US 

LANDesk 
SDENTSERVER-M-

UPG-PV 

Service Desk Enterprise Server Upgrade Maintenance 

(from a previous version) 
$7,707.20 US 

LANDesk 
SDENTSERVEROOS-

M 

Service Desk Enterprise Server Out of Support 

Maintenance 
$15,764.74 US 

LANDesk 
SDENTSERVERSUP-

M 
Service Desk Enterprise Server Software Upgrade 

Protection 
$6,305.89 US 

LANDesk SDENTUPGD-M 
Service Desk Enterprise Server Upgrade Maintenance 

(from standard to enterprise) 
$3,853.60 US 

LANDesk SDNISWO-L 
Service Desk Network Integration- Event Manager 

License 
$4,148.61 US 

LANDesk SDNISWO-M 
Service Desk Network Integration- Event Manager 

Maintenance 
$912.70 US 

LANDesk SDNISWOUPG-L 
Service Desk Network Integration- Event Manager 

Upgrade License (from a previous version) 
$2,074.31 US 

LANDesk SDOT-L Service Desk Open Touch License $11,062.97 US 

LANDesk SDOT-M Service Desk Open Touch Maintenance $2,433.85 US 

LANDesk SDOTSUP-M Service Desk Open Touch Software Upgrade Protection $1,991.34 US 

LANDesk SDOTUPG-L 
Service Desk Open Touch Upgrade License (from a 

previous version) 
$5,531.49 US 

LANDesk SDRM-L Service Desk Resource Manager License $5,992.44 US 

LANDesk SDRM-M Service Desk Resource Manager Maintenance $1,318.34 US 

LANDesk SDRMSUP-M 
Service Desk Resource Manager Software Upgrade 

Protection 
$1,078.64 US 

LANDesk SDSAASAC-S Service Desk SaaS Admin Console $1,327.56 US 

LANDesk SDSAASSETUP Service Desk SaaS Setup Fee $4,148.61 US 

LANDesk SDSAASVPN-S Service Desk SaaS VPN $4,978.34 US 

LANDesk SDSERVERUPG-M 
Service Desk Standard Server Upgrade Maintenance 

(from a previous version) 
$3,853.60 US 

LANDesk SMSDCONPM Project Management (Per day) $1,548.82 US 

LANDesk SVCS-CON-3D Upgrade Consultancy Services (3-day On-site Service) $6,914.36 US 

LANDesk SVCS-CON-5D Standard Upgrade Services (5-day On-site Service) $11,523.93 US 
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LANDesk 
SVCS-OUIT-ONBRD-

01 
Employee Onboarding Process Package 1-1999 Users $36,876.57 US 

LANDesk 
SVCS-OUIT-ONBRD-

02 

Employee Onboarding Process Package 2000-9999 

Users 
$46,095.72 US 

LANDesk 
SVCS-OUIT-ONBRD-

03 
Employee Onboarding Process Package 10,000+ Users $64,534.01 US 

LANDesk 
SVCS-OUIT-SDIST-

01 
Automated Software Distribution Package 1-1999 Users $18,438.29 US 

LANDesk 
SVCS-OUIT-SDIST-

02 

Automated Software Distribution Package 2000-9999 

Users 
$27,657.43 US 

LANDesk 
SVCS-OUIT-SDIST-

03 

Automated Software Distribution Package 10,000+ 

Users 
$46,095.72 US 

LANDesk 
SVCS-PROSVCS-

APPKG-01 

Professional Services - Application Packaging (1-24 

applications) 
$1,475.06 US 

LANDesk 
SVCS-PROSVCS-

APPKG-02 

Professional Services - Application Packaging (25-49 

applications) 
$1,244.58 US 

LANDesk 
SVCS-PROSVCS-

APPKG-03 
Professional Services - Application Packaging (50-99 

applications) 
$1,106.30 US 

LANDesk 
SVCS-PROSVCS-

APPKG-04 

Professional Services - Application Packaging (100-199 

applications) 
$921.91 US 

LANDesk 
SVCS-PROSVCS-

APPKG-05 

Professional Services - Application Packaging (200-499 

applications) 
$829.72 US 

LANDesk 
SVCS-PROSVCS-

APPKG-06 

Application packaging software titles (500+ 

applications) 
$760.58 US 

LANDesk 
SVCS-PROSVCS-

OSMIG-01 
Professional Services - OS Migration (1-4999 Devices) $179,773.30 US 

LANDesk 
SVCS-PROSVCS-

OSMIG-02 

Professional Services - OS Migration (5000-9999 

Devices) 
$202,821.16 US 

LANDesk 
SVCS-PROSVCS-

OSMIG-03 

Professional Services - OS Migration (10,000-14,999 

Devices) 
$239,697.73 US 

LANDesk 
SVCS-PROSVCS-

OSMIG-04 
Professional Services - OS Migration (15,000+ Devices) $276,574.31 US 

LANDesk 
SVCS-PROSVCS-

OSMIG-DIY 
Professional Services - OS Migration - DIY $118,005.04 US 

LANDesk 
SVCS-PROSVCS-

OSMWK 

Professional Services - 5 Days Onsite with Rollout of 

up to 500 devices 
$16,133.50 US 

LANDesk 
SVCS-TAM-PL-

0VCHR 
Premier TAM - No training vouchers $48,400.50 US 

LANDesk 
SVCS-TAM-PL-

1VCHR 
Premier TAM - 1 Training Voucher $51,857.68 US 

LANDesk SVCS-VPRO Value Accelerator Intel v Pro Enablement $4,609.57 US 

LANDesk XTRANALYST-L Xtraction Analyst      License $4,609.57 US 

LANDesk XTRANALYST-M Xtraction Analyst Maintenance $1,014.11 US 

LANDesk XTRANALYST-S Xtraction Analyst Subscription $3,318.89 US 

LANDesk XTRCALTCMDB-L Xtraction Connector - Altiris CMDB License $27,657.43 US 

LANDesk XTRCALTCMDB-M Xtraction Connector - Altiris CMDB Maintenance $6,084.63 US 

LANDesk XTRCALTCMDB-S Xtraction Connector - Altiris CMDB Subscription $19,913.35 US 

LANDesk XTRCALTHD-L Xtraction Connector - Altiris Help Desk License $27,657.43 US 
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LANDesk XTRCALTHD-M Xtraction Connector - Altiris Help Desk Maintenance $6,084.63 US 

LANDesk XTRCALTHD-S Xtraction Connector - Altiris Help Desk Subscription $19,913.35 US 

LANDesk XTRCAMI-L Xtraction Connector - AMI Asset Track License $27,657.43 US 

LANDesk XTRCAMI-M Xtraction Connector - AMI Asset Track Maintenance $6,084.63 US 

LANDesk XTRCAMI-S Xtraction Connector - AMI Asset Track Subscription $19,913.35 US 

LANDesk XTRCAVAYA-L Xtraction Connector - Avaya CMS License $27,657.43 US 

LANDesk XTRCAVAYA-M Xtraction Connector - Avaya CMS Maintenance $6,084.63 US 

LANDesk XTRCAVAYA-S Xtraction Connector - Avaya CMS Subscription $19,913.35 US 

LANDesk XTRCBMCCIM-L Xtraction Connector - BMC ControlM License $55,314.86 US 

LANDesk XTRCBMCCIM-M Xtraction Connector - BMC ControlM Maintenance $12,169.27 US 

LANDesk XTRCBMCCIM-S Xtraction Connector - BMC ControlM Subscription $39,826.70 US 

LANDesk XTRCBMCFP-L Xtraction Connector - BMC Footprints License $55,314.86 US 

LANDesk XTRCBMCFP-M Xtraction Connector - BMC Footprints Maintenance $12,169.27 US 

LANDesk XTRCBMCFP-S Xtraction Connector - BMC Footprints Subscription $39,826.70 US 

LANDesk XTRCBMCREM-L Xtraction Connector - BMC Remedy License $55,314.86 US 

LANDesk XTRCBMCREM-M Xtraction Connector - BMC Remedy Maintenance $12,169.27 US 

LANDesk XTRCBMCREM-S Xtraction Connector - BMC Remedy Subscription $39,826.70 US 

LANDesk XTRCBMCSDE-L 
Xtraction Connector - BMC Service Desk Express 

License 
$55,314.86 US 

LANDesk XTRCBMCSDE-M 
Xtraction Connector - BMC Service Desk Express 

Maintenance 
$12,169.27 US 

LANDesk XTRCBMCSDE-S 
Xtraction Connector - BMC Service Desk Express 

Subscription 
$39,826.70 US 

LANDesk XTRCCAAPM-L 
Xtraction Connector - CA Asset Portfolio Management 

License 
$55,314.86 US 

LANDesk XTRCCAAPM-M 
Xtraction Connector - CA Asset Portfolio Management 

Maintenance 
$12,169.27 US 

LANDesk XTRCCAAPM-S 
Xtraction Connector - CA Asset Portfolio Management 

Subscription 
$39,826.70 US 

LANDesk XTRCCAAUT-L Xtraction Connector - CA Autosys License $55,314.86 US 

LANDesk XTRCCAAUT-M Xtraction Connector - CA Autosys Maintenance $12,169.27 US 

LANDesk XTRCCAAUT-S Xtraction Connector - CA Autosys Subscription $39,826.70 US 

LANDesk XTRCCACAPM-L Xtraction Connector - CA Capacity Manager License $55,314.86 US 

LANDesk XTRCCACAPM-M 
Xtraction Connector - CA Capacity Manager 

Maintenance 
$12,169.27 US 

LANDesk XTRCCACAPM-S 
Xtraction Connector - CA Capacity Manager 

Subscription 
$39,826.70 US 

LANDesk XTRCCAITAM-L 
Xtraction Connector - CA IT Asset Management 

License 
$55,314.86 US 

LANDesk XTRCCAITAM-M 
Xtraction Connector - CA IT Asset Management 

Maintenance 
$12,169.27 US 

LANDesk XTRCCAITAM-S 
Xtraction Connector - CA IT Asset Management 

Subscription 
$39,826.70 US 

LANDesk XTRCCANETQ-L Xtraction Connector - CA netQOS License $55,314.86 US 

LANDesk XTRCCANETQ-M Xtraction Connector - CA netQOS Maintenance $12,169.27 US 

LANDesk XTRCCANETQ-S Xtraction Connector - CA netQOS Subscription $39,826.70 US 
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LANDesk XTRCCANIMSD-L 
Xtraction Connector - CA Nimsoft Service Desk 

License 
$55,314.86 US 

LANDesk XTRCCANIMSD-M 
Xtraction Connector - CA Nimsoft Service Desk 

Maintenance 
$12,169.27 US 

LANDesk XTRCCANIMSD-S 
Xtraction Connector - CA Nimsoft Service Desk 

Subscription 
$39,826.70 US 

LANDesk XTRCCAREDI-L Xtraction Connector - Cargowise - EDI License $27,657.43 US 

LANDesk XTRCCAREDI-M Xtraction Connector - Cargowise - EDI Maintenance $6,084.63 US 

LANDesk XTRCCAREDI-S Xtraction Connector - Cargowise - EDI Subscription $19,913.35 US 

LANDesk XTRCCASAM-L Xtraction Connector - CA SAM License $55,314.86 US 

LANDesk XTRCCASAM-M Xtraction Connector - CA SAM Maintenance $12,169.27 US 

LANDesk XTRCCASAM-S Xtraction Connector - CA SAM Subscription $39,826.70 US 

LANDesk XTRCCASC-L Xtraction Connector - CA Service Catalog License $55,314.86 US 

LANDesk XTRCCASC-M Xtraction Connector - CA Service Catalog Maintenance $12,169.27 US 

LANDesk XTRCCASC-S Xtraction Connector - CA Service Catalog Subscription $39,826.70 US 

LANDesk XTRCCASDM-L Xtraction Connector - CA SDM/CMDB License $55,314.86 US 

LANDesk XTRCCASDM-M Xtraction Connector - CA SDM/CMDB Maintenance $12,169.27 US 

LANDesk XTRCCASDM-S Xtraction Connector - CA SDM/CMDB Subscription $39,826.70 US 

LANDesk XTRCCASPEC-L Xtraction Connector - CA Spectrum License $55,314.86 US 

LANDesk XTRCCASPEC-M Xtraction Connector - CA Spectrum Maintenance $12,169.27 US 

LANDesk XTRCCASPEC-S Xtraction Connector - CA Spectrum Subscription $39,826.70 US 

LANDesk XTRCCAUIM-L Xtraction Connector - CA UIM (Nimsoft) License $55,314.86 US 

LANDesk XTRCCAUIM-M Xtraction Connector - CA UIM (Nimsoft) Maintenance $12,169.27 US 

LANDesk XTRCCAUIM-S Xtraction Connector - CA UIM (Nimsoft) Subscription $39,826.70 US 

LANDesk XTRCCHER-L 
Xtraction Connector - Cherwell Service Management 

License 
$27,657.43 US 

LANDesk XTRCCHER-M 
Xtraction Connector - Cherwell Service Management 

Maintenance 
$6,084.63 US 

LANDesk XTRCCHER-S 
Xtraction Connector - Cherwell Service Management 

Subscription 
$19,913.35 US 

LANDesk XTRCCUCCX-L Xtraction Connector - Cisco UCCX License $55,314.86 US 

LANDesk XTRCCUCCX-M Xtraction Connector - Cisco UCCX Maintenance $12,169.27 US 

LANDesk XTRCCUCCX-S Xtraction Connector - Cisco UCCX Subscription $39,826.70 US 

LANDesk XTRCFRH-L Xtraction Connector - Frontrange HEAT License $27,657.43 US 

LANDesk XTRCFRH-M Xtraction Connector - Frontrange HEAT Maintenance $6,084.63 US 

LANDesk XTRCFRH-S Xtraction Connector - Frontrange HEAT Subscription $19,913.35 US 

LANDesk XTRCFRITSM-L Xtraction Connector - Frontrange ITSM License $27,657.43 US 

LANDesk XTRCFRITSM-M Xtraction Connector - Frontrange ITSM Maintenance $6,084.63 US 

LANDesk XTRCFRITSM-S Xtraction Connector - Frontrange ITSM Subscription $19,913.35 US 

LANDesk XTRCHPAM-L Xtraction Connector - HP Asset Manager License $55,314.86 US 

LANDesk XTRCHPAM-M Xtraction Connector - HP Asset Manager Maintenance $12,169.27 US 

LANDesk XTRCHPAM-S Xtraction Connector - HP Asset Manager Subscription $39,826.70 US 

LANDesk XTRCHPOP-L Xtraction Connector - HP Operations Manager License $55,314.86 US 

LANDesk XTRCHPOP-M 
Xtraction Connector - HP Operations Manager 

Maintenance 
$12,169.27 US 
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LANDesk XTRCHPOP-S 
Xtraction Connector - HP Operations Manager 

Subscription 
$39,826.70 US 

LANDesk XTRCHPOV-L Xtraction Connector - HP Openview License $55,314.86 US 

LANDesk XTRCHPOV-M Xtraction Connector - HP Openview Maintenance $12,169.27 US 

LANDesk XTRCHPOV-S Xtraction Connector - HP Openview Subscription $39,826.70 US 

LANDesk XTRCHPPPM-L Xtraction Connector - HP PPM License $55,314.86 US 

LANDesk XTRCHPPPM-M Xtraction Connector - HP PPM Maintenance $12,169.27 US 

LANDesk XTRCHPPPM-S Xtraction Connector - HP PPM Subscription $39,826.70 US 

LANDesk XTRCHPREP-L Xtraction Connector - HP Reporter License $55,314.86 US 

LANDesk XTRCHPREP-M Xtraction Connector - HP Reporter Maintenance $12,169.27 US 

LANDesk XTRCHPREP-S Xtraction Connector - HP Reporter Subscription $39,826.70 US 

LANDesk XTRCHPSD-L Xtraction Connector - HP Service Desk License $55,314.86 US 

LANDesk XTRCHPSD-M Xtraction Connector - HP Service Desk Maintenance $12,169.27 US 

LANDesk XTRCHPSD-S Xtraction Connector - HP Service Desk Subscription $39,826.70 US 

LANDesk XTRCHPSM-L Xtraction Connector - HP Service Manager License $55,314.86 US 

LANDesk XTRCHPSM-M 
Xtraction Connector - HP Service Manager 

Maintenance 
$12,169.27 US 

LANDesk XTRCHPSM-S Xtraction Connector - HP Service Manager Subscription $39,826.70 US 

LANDesk XTRCINFRA-L Xtraction Connector - Infra License $27,657.43 US 

LANDesk XTRCINFRA-M Xtraction Connector - Infra Maintenance $6,084.63 US 

LANDesk XTRCINFRA-S Xtraction Connector - Infra Subscription $19,913.35 US 

LANDesk XTRCINT-L Xtraction Connector - Interactive Intelligence License $27,657.43 US 

LANDesk XTRCINT-M 
Xtraction Connector - Interactive Intelligence 

Maintenance 
$6,084.63 US 

LANDesk XTRCINT-S 
Xtraction Connector - Interactive Intelligence 

Subscription 
$19,913.35 US 

LANDesk XTRCJIRA-L Xtraction Connector - Jira Jira License $27,657.43 US 

LANDesk XTRCJIRA-M Xtraction Connector - Jira Jira Maintenance $6,084.63 US 

LANDesk XTRCJIRA-S Xtraction Connector - Jira Jira Subscription $19,913.35 US 

LANDesk XTRCMARVAL-L Xtraction Connector - Marval License $27,657.43 US 

LANDesk XTRCMARVAL-M Xtraction Connector - Marval Maintenance $6,084.63 US 

LANDesk XTRCMARVAL-S Xtraction Connector - Marval Subscription $19,913.35 US 

LANDesk XTRCMSAD-L Xtraction Connector - MS Active Directory License $27,657.43 US 

LANDesk XTRCMSAD-M 
Xtraction Connector - MS Active Directory 

Maintenance 
$6,084.63 US 

LANDesk XTRCMSAD-S 
Xtraction Connector - MS Active Directory 

Subscription 
$19,913.35 US 

LANDesk XTRCMSAPPV-L Xtraction Connector - MS App-V License $27,657.43 US 

LANDesk XTRCMSAPPV-M Xtraction Connector - MS App-V Maintenance $6,084.63 US 

LANDesk XTRCMSAPPV-S Xtraction Connector - MS App-V Subscription $19,913.35 US 

LANDesk XTRCMSECM-L Xtraction Connector - ManageSoft ECM License $55,314.86 US 

LANDesk XTRCMSECM-M Xtraction Connector - ManageSoft ECM Maintenance $12,169.27 US 

LANDesk XTRCMSECM-S Xtraction Connector - ManageSoft ECM Subscription $39,826.70 US 

LANDesk XTRCMSSCCM-L Xtraction Connector - MS SCCM License $55,314.86 US 

LANDesk XTRCMSSCCM-M Xtraction Connector - MS SCCM Maintenance $12,169.27 US 
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LANDesk XTRCMSSCCM-S Xtraction Connector - MS SCCM Subscription $39,826.70 US 

LANDesk XTRCMSSCOM-L Xtraction Connector - MS SCOM License $55,314.86 US 

LANDesk XTRCMSSCOM-M Xtraction Connector - MS SCOM Maintenance $12,169.27 US 

LANDesk XTRCMSSCOM-S Xtraction Connector - MS SCOM Subscription $39,826.70 US 

LANDesk XTRCMSSM-L Xtraction Connector - MS Service Manager License $55,314.86 US 

LANDesk XTRCMSSM-M 
Xtraction Connector - MS Service Manager 

Maintenance 
$12,169.27 US 

LANDesk XTRCMSSM-S 
Xtraction Connector - MS Service Manager 

Subscription 
$39,826.70 US 

LANDesk XTRCSN-L Xtraction Connector - ServiceNow License $55,314.86 US 

LANDesk XTRCSN-M Xtraction Connector - ServiceNow Maintenance $12,169.27 US 

LANDesk XTRCSN-S Xtraction Connector - ServiceNow Subscription $39,826.70 US 

LANDesk XTRCSW-L 
Xtraction Connector - SolarWinds - Node Manager 

License 
$55,314.86 US 

LANDesk XTRCSW-M 
Xtraction Connector - SolarWinds - Node Manager 

Maintenance 
$12,169.27 US 

LANDesk XTRCSW-S 
Xtraction Connector - SolarWinds - Node Manager 

Subscription 
$39,826.70 US 

LANDesk XTRENSVRUPG-L 
Xtraction Enterprise Server License Upgrade License - 

From Standard Edition 
$23,047.86 US 

LANDesk XTRENSVRUPG-M 
Xtraction Enterprise Server License Upgrade 

Maintenance - From Standard Edition 
$5,070.53 US 

LANDesk XTRENTSVR-L Xtraction Enterprise Server License $32,267.00 US 

LANDesk XTRENTSVR-M Xtraction Enterprise Server Maintenance $7,098.74 US 

LANDesk XTRENTSVR-S Xtraction Enterprise Server Subscription $23,232.24 US 

LANDesk LDPW-L LANDesk Power Manager $16.59 US 

LANDesk SDRMUPG-L 
Service Desk Resource Manager Upgrade License (from 

a previous version) 
$674.15 US 

LANDesk LDITAM-ACSVR-M Asset Central SVR MNT (incl 5 fixed an.) $7,098.74 US 

LANDesk XTRCMSAD-L-03 XTR CONN - MS ACTIVE DIRECTORY LIC $27,657.43 US 

LANDesk XTRCBMCREM-L-03 XTR CONN - BMC REMEDY LIC $55,314.86 US 

LANDesk XTRCMSSCCM-L-03 XTR CONN - MS SCCM LIC $55,314.86 US 

LANDesk XTRENTSVR-L-03 XTR ENTERPRISE SERVER LIC $32,267.00 US 

LANDesk LDITAM-ACSVR-L Asset Central SVR LIC  (incl 5 fixed an.) $13.83 US 

LANDesk XTRANALYST-L-03 XTR ANALYST LIC $4,609.57 US 

LANDesk XTRENTSVR-M-03 XTR ENTERPRISE SERVER MNT $7,098.74 US 

LANDesk XTRANALYST-M-03 XTR ANALYST MNT $1,014.11 US 

LANDesk XTRCBMCREM-M-

03 
XTR CONN - BMC REMEDY MNT $12,169.27 US 

LANDesk XTRCMSAD-M-03 XTR CONN - MS ACTIVE DIRECTORY MNT $6,084.63 US 

LANDesk XTRCMSSCCM-M-

03 
XTR CONN - MS SCCM MNT $12,169.27 US 

Parentsquare MNCCSS-01 

Mass Notifications, Classroom Communications, 

School Services 

 

$4.79 Per 

Student Per 

Year 
US 
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Parentsquare AOSS-01 

Add On: StudentSquare:  Student Communication and 

App 

 

$0.96 Per 

Student Per 

Year 

 

US 

Parentsquare AOSS-02 

Add On: Secure Document Delivery: Send Progress 

Reports from SIS 

 

$0.96 Per 

Student Per 

Year 

 

US 

Parentsquare Bundle-01 
Bundle 

 

$5.74 Per 

Student Per 

Year 

 

US 

Parentsquare OTSUF-01 
One time set up fee in districts less than 5,000 students 

 

$1,435.77 

 

US 

Parentsquare OTSUF-02 

One time set up fee in districts more than 5,000 

students, but less than 15,000 

 

$2,871.54 

 

US 

Parentsquare OTSUF-03 

One time set up fee in districts more than 15,000 

students, but less than 30,000 

 

$4,785.89 

 

US 
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Service Description GSA Price  

Maintenance and managed service for MicroCloud platform and 1 virtual machine. $176.44 

Maintenance and managed service for MicroCloud platform and 2 virtual machines. $291.71 

Per incident MicroCloud data restoration service from offsite backup $1,063.98 

On-site Installation/Support Service Daily Rate $1,063.98 

Hourly support rate outside of maintenance contract $141.86 

 


