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Warranty Specifications for Products

Standard Warranty – All products carry a three (3) day warranty from CB Technologies.  Concurrently, the manufacture’s standard warranty applies.    

Returns – A valid RMA number must be issued by CB Technologies before any return.  To obtain an RMA please call 888-241-7585.  Any product that is under warranty and is deemed defective after basic phone support will be returned directly to the manufacture unless otherwise instructed.  Customer is responsible for shipment to manufacture and a valid RMA number must be prominently displayed on the outside of the box.  

The following information will be required to process a valid RMA #:
Company Name

Contact Name

Purchase Order Number 

Phone Number

Address

Model and Serial Number

Brief description of problem

5455 Garden Grove Blvd, Suite 400
Westminster, CA  92683

Toll Free:  888-241-7585


