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not limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic 
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Services. 

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the 
provision of implementation, maintenance, integration, or training services in direct support of a product.  
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Products and ordering information in this Authorized FSS Information Technology Schedule Pricelist are also 
available on the GSA Advantage! System.  Agencies can browse GSA Advantage! at http://www.gsaadvantage.gov.  

Audacious Inquiry (Ai) is a small, minority-owned, SBA 8(a) and SDB federally certified health information 
policy and technology company. Ai leverages nationally recognized subject matter expertise to offer bold 
technology solutions that are leading the way to smarter delivery of healthcare. Government, private, and 
non-profit organizations have turned to Ai to rethink how health information is shared, managed, leveraged, 
and protected. Our collaborative strategy, policy, and engineering teams have a reputation for taking on 
intimidating technical challenges and complex problems. Our implementation of master data management 
(MDM) tools to enable health information exchange has set the standard for state HIEs throughout the nation. 
Ai’s encounter notification service (ENS) provides reliable, real-time notifications and clinical summaries to 
primary care providers, payers and other healthcare stakeholders of patient hospitalizations. ENS offers a 
more efficient and cost-effective way to coordinate care. We offer services and product solutions in three  
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INFORMATION FOR ORDERING ACTIVITIES 

SPECIAL NOTICE TO AGENCIES:  Small Business Participation 

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To 
enhance Small Business Participation SBA policy allows agencies to include in their procurement base and 
goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to report 
accomplishments against these goals.   

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the 
catalogs/pricelists of at least three schedule contractors or consider reasonably available information by using 
the GSA Advantage! on-line shopping service (www.fss.gsa.gov). The catalogs/pricelists, GSA Advantage! 
and the Federal Acquisition Service Home Page (www.fss.gsa.gov) contain information on a broad array of 
products and services offered by small business concerns.  

This information should be used as a tool to assist ordering activities in meeting or exceeding established small 
business goals. It should also be used as a tool to assist in including small, small disadvantaged, and women-
owned small businesses among those considered when selecting pricelists for a best value determination.  

For orders exceeding the micropurchase threshold, customers are to give preference to small business 
concerns when two or more items at the same delivered price will satisfy their requirement. 

1. Table of Awarded SIN’s 

SIN 132 51 Information Technology (IT) Professional Services 

SIN 132 51 (RC)  Information Technology (IT) Professional Services Recovery Pruchasing 

1b. Lowest Price Model: See pricelist 

1c. Contractor Labor Category and Rates: See below 

2. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.) 

The Maximum Order value for the following Special Item Numbers (SINs) is $500,000: 

Special Item Number 132-51 - Information Technology (IT) Professional Services 

3. MINIMUM ORDER 

The minimum dollar value of orders to be issued is $100. 

4. GEOGRAPHIC SCOPE OF CONTRACT 

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and 
U.S. Territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned 
areas, for orders received from overseas activities. 

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, 
Puerto Rico, and U.S. Territories. 

Offerors are requested to check one of the following boxes: 

[  ] The Geographic Scope of Contract will be domestic and overseas delivery. 
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[  ] The Geographic Scope of Contract will be overseas delivery only. 

[X] The Geographic Scope of Contract will be domestic delivery only. 

 

5. POINT OF PRODUCTION 

Audacious Inquiry, LLC 
5523 Research Park Drive Suite 370 
Baltimore, MD 21228 

 

6. DISCOUNT FROM LIST PRICES:  

See attached price list. Prices shown are net of discount. 

7. QUANTITY DISCOUNT:  

n/a 

8. PROMPT PAYMENT TERMS:  

Prices shown are NET Prices; Basic Discounts have been deducted. 

a. Prompt Payment:  No Discounts Offered 

b. Quantity – No Discounts Offered 

c. Dollar Volume – No Discounts Offered 

d. Government Educational Institutions – Government Educational Institutions are offered the same 
discounts as all other Government customers 

e. Other – No Other Discounts 

9. GOVERNMENT PURCHASE CARDS 

Audacious Inqurity will accept credit cards for payments equal to or less than the micro-purchase threshold for 
oral or written delivery orders.  Credit cards will be acceptable for payment above the micro-purchase 
threshold.  In addition, bank account information for wire transfer payments will be shown on the invoice. 

10. Foreign Items 

n/a 

11. DELIVERY SCHEDULE 

a. TIME OF DELIVERY:  The Contractor shall deliver to destination within the number of calendar days after 
receipt of order (ARO), as set forth below: 

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO) 

____132-51__________ As agreed upon between the contractor and the ordering activity. 

b. URGENT REQUIREMENTS:  When the Federal Supply Schedule contract delivery period does not meet the 
bona fide urgent delivery requirements of an ordering activity, ordering activities are encouraged, if time 
permits, to contact the Contractor for the purpose of obtaining accelerated delivery.  The Contractor shall 
reply to the inquiry within 3 workdays after receipt.  (Telephonic replies shall be confirmed by the 
Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the ordering 
activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be 
delivered within this shorter delivery time and in accordance with all other terms and conditions of the 
contract. 
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12. FOB DESTINATION 

 

 

 

13. ORDERING ADDRESS  

Ordering Address: 

Audacious Inquiry, LLC 
5523 Research Park Drive Suite 370 
Baltimore, MD 21228 

 

14. PAYMENT INFORMATION 

Payment Address: 

Audacious Inquiry, LLC 
5523 Research Park Drive Suite 370 
Baltimore, MD 21228 

The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering 
assistance: 

Telephone: (301) 560-6999 Fax: (301) 560-4154 

When Authorized Dealers are allowed by the Contractor to bill ordering activities and accept payment, the 
order and/or payment must be in the name of the Contractor, in care of the Authorized Dealer. 

15. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESENTATIONS 

a. For the purpose of this contract, commitments, warranties and representations include, in addition to 
those agreed to for the entire schedule contract: 

1) Time of delivery/installation quotations for individual orders; 

2) Technical representations and/or warranties of products concerning performance, total system 
performance and/or configuration, physical, design and/or functional characteristics and capabilities 
of a product/equipment/ service/software package submitted in response to requirements which 
result in orders under this schedule contract. 

3) Any representations and/or warranties concerning the products made in any literature, description, 
drawings and/or specifications furnished by the Contractor. 

b. The above is not intended to encompass items not currently covered by the GSA Schedule contract. 

16. Export packing charges: n/a 

17. Terms and Conditions of Government purchase card acceptace: n/a 

18. Terms and conditions of rental, maintenance and repair: n/a 

19. Terms and coditions of installation: n/a 

20. Terms and conditions of repair parts: n/a 

21. Service Distribution points: n/a 

22. Participating Dealers: n/a 

23. Preventative maintenance: n/a 
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24. Special attributes: n/a 

25. SECTION 508 COMPLIANCE 

If applicable, Section 508 compliance information on the supplies and services in this contract are available in 
Electronic and Information Technology (EIT) at the following:  

www.audaciousinquiry.com 

The EIT standard can be found at:  www.Section508.gov/. 

 

 
26. STATICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM 279  

Block 9:  G.  Order/Modification Under Federal Schedule 

Block 16:  Data Universal Numbering System (DUNS) Number:  785069597 

Block 30:  Type of Contractor – A. Small Disadvantaged Business 

Block 31:  Woman-Owned Small Business – No 

Block 36:  Contractor's Taxpayer Identification Number (TIN): 20-5241926 

Block 40: Veteran Owned Small Business (VOSB): No 

a. CAGE Code:  4K5F4 

b. Contractor has registered with the Central Contractor Registration Database. 

 
TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 

PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)  
 ****NOTE:  All non-professional labor categories must be incidental to, and used solely to support 
professional services, and cannot be purchased separately. 

 

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology 
Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology 
Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as 
agreed to by the Contractor and the ordering activity. 

 

2. PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on 
individual fixed price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services and/or 
total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To the 
maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical 
to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on 
objectively measurable tasks. 

 

http://www.audaciousinquiry.com/
http://www.section508.gov/
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3. ORDER 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, 
or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the 
end of the contract period; all services and delivery shall be made and the contract terms and conditions shall 
continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for 
which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next 
Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a 
task order and the contract, the contract will take precedence. 

 

4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the 
ordering activity.  

b. The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by 
the Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement 
of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established 
Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair 
contracts. 

 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 
(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to 
stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the 
Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a 
stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with 
its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the 
order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the 
Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer 
shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of 
the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension 
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in 
the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost properly 
allocable to, the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the period of work 
stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting 
Officer may receive and act upon the claim submitted at any time before final payment under this 
contract.  
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(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience 
of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in 
arriving at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the 
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-
work order.  

 

6. INSPECTION OF SERVICES 

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) 
(DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS 
COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-
Materials and Labor-Hour Contracts orders placed under this contract. 
 

7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering 
work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data 
– General, may apply. 

 

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to 
perform the requisite IT Professional Services. 

 

9. INDEPENDENT CONTRACTOR  

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is 
a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, 
directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture 
involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any 
other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed 
ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may 
either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s 
or its affiliates’ objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the 
ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, 
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such 
restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational 
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conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule 
contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508. 

 

11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional  services.  Progress 
payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall 
be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for 
recurring services performed during the preceding month.  

 

12. PAYMENTS 

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or 
vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be 
made only when authorized by the order.  For time-and-materials orders, the Payments under Time-and-Materials 
and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) 
applies to time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under 
Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION 
I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and-
Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert 
the following provision:  

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from 
this solicitation.  
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative 
expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to 
labor performed by—  

(1) The offeror;  
(2) Subcontractors; and/or  
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  

 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 

 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately 
with the ordering activity in accordance with the guidelines set forth in the FAR. 

 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, 
written consent before placing any subcontract for furnishing any of the work called for in a task order. 
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16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING 

 

LABOR CATEGORY DESCRIPTIONS  

There are a number of classifications for staff at Audacious Inquiry.  These classifications are based on the kind of 
services required, years of experience, and educational background.  Audacious Inquiry will work with the 
government to ensure that the most appropriate types and levels of staff are estimated and planned into proposed 
tasks. 

Experience/Education substitutions applicable to all labor categories 

• Two years of experience is equivalent to an Associate degree. 

• Four years of experience is equivalent to a Bachelors degree. 

• Masters degree is equivalent to three years of experience (beyond a Bachelors degree). 

• Doctorate is equivalent to five years of additional experience (beyond a Bachelors degree). 

 

Labor Category Functional Responsibilities Education Minimum/General 
Experience 

Graphic Designer 1 Designs and develops web-based systems.  Creates and 
optimizes graphic images and logos.  Provides visual 
structure and incorporates interactive applications in web 
pages and collection design.  Completes website life cycle 
interaction involving the mixing of form, function, and 
content.  

BA or BFA 2-4 years of 
experience 

Graphic Designer 2 Leads the design and development of web-based systems.  
Creates and optimizes graphic images and logos.  Provides 
visual structure and manages incorporation of interactive 
applications in web pages and collection design.  Supervises 
or directly manages graphic design initiatives.  

BA or BFA; 
master's 
preferred 

5-7 years of 
experience 

Testing Specialist 1 Designs and executes IT software tests and evaluates results 
to ensure compliance with applicable regulations.  Prepares 
test scripts, test documentation, and test data. 

BS or BA 2-4 years of 
experience 

Software Developer 1 Responsible for the design, coding, testing, and 
documentation of software from specifications with general 
guidance and supervision from senior staff.  Assists in 
developing and refining of detailed specifications and user 
requirements. 

BS or BA 1-4 years of 
experience 

Software Developer 2 Responsible for the development of program and system 
specifications based on requirements obtained from end-
users.  Designs, codes, tests, and documents of complex 
software and software systems from developed 
specifications.  Supervises Software Developers and 
manages other deliverables for system and subsystem 
development. 

BS or BA; 
master's 
preferred 

5-10 years of 
experience 

Integration Architect 
1 

Works with technical resources and teams to determine 
cost-effective development solutions.  Communicates with 
development resources to ensure all business requirements 
and client needs are met. 

BS or BA; 
master's 
preferred 

5-7 years of 
experience 
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Labor Category Functional Responsibilities Education Minimum/General 
Experience 

Systems Architect  Engages in the management of large scale client enterprise 
initiatives.  Provides modern and critical perspectives to 
identify and formulate cost-effective development solutions 
consistent with client’s strategic goals.  
Coordinates/supervises development resources and works 
closely with clients to ensure business needs are met by 
implemented solutions. 

MS or 
equivalent 

8-12 years of 
experience 

Health Information 
Technology & Policy 
Subject Matter Expert 
(SME) 3 

Provides extremely high-level subject matter proficiency for 
work described in the task.  
Provides technical, managerial, and administrative direction 
for problem definition, analysis, requirements development 
and implementation for complex to extremely complex 
systems in the subject matter area. Makes 
recommendations and advises on organization-wide system 
improvements, optimization or maintenance efforts in the 
following specialties: information systems architecture; 
networking; health policy; automation; communications 
protocols; risk management/electronic analysis; software; 
life-cycle management; software development 
methodologies; and modeling and simulation. 

B.A. or B.S. 
degree. 

15 years of 
experience in the 
IT or healthcare 
fields and at least 
10 years of 
combined new and 
related older 
technical 
experience in the 
IT, healthcare, 
regulatory, or 
compliance fields 
directly related to 
the required area 
of expertise. 

Health Information 
Technology & Policy 
Subject Matter Expert 
(SME) 2 

Provides high-level subject matter proficiency for work 
described in the task.  
Provides technical, managerial, and administrative direction 
for problem definition, analysis, requirements development 
and implementation for complex systems in the subject 
matter area. Makes recommendations and advises on 
system improvements, optimization or maintenance efforts 
in the following specialties: information systems 
architecture; networking; health policy; automation; 
communications protocols; risk management/electronic 
analysis; software; life-cycle management; software 
development methodologies; and modeling and simulation. 

B.A. or B.S. 
degree. 

12 years of 
experience in the 
IT or healthcare 
fields and at least 
8 years of 
combined new and 
related older 
technical 
experience in the 
IT or healthcare 
fields directly 
related to the 
required area of 
expertise. 
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Labor Category Functional Responsibilities Education Minimum/General 
Experience 

Health Information 
Technology & Policy 
Subject Matter Expert 
(SME) 1 

Provides subject matter proficiency for work described in 
the task.  Provides technical, managerial, and administrative 
direction for problem definition, analysis, requirements 
development and implementation for complex systems in 
the subject matter area. Makes recommendations and 
advises on system improvements, optimization or 
maintenance efforts in the following specialties: information 
systems architecture; networking; health policy; 
automation; communications protocols; risk 
management/electronic analysis; software; life-cycle 
management; software development methodologies; and 
modeling and simulation. 

B.A. or B.S. 
degree 

10 years of 
experience in the 
IT or healthcare 
fields and at least 
5 years of 
combined new and 
related older 
technical 
experience in the 
IT or healthcare 
fields directly 
related to the 
required area of 
expertise. 

Technical 
Architecture Subject 
Matter Expert (SME) 

Provides technical knowledge and analysis of highly 
specialized applications and operational environments, 
high-level functional systems analysis, design, integration, 
documentation and implementation advice on exceptionally 
complex problems that need extensive knowledge of the 
subject matter for effective implementation. Participates as 
needed in all phases of software development with 
emphasis on the planning, analysis, testing, integration, 
documentation, and presentation phases. 

B.A. or B.S. 
degree 

7 years of 
experience in the 
IT field including at 
least 4 years of 
experience 
designing and 
architecting 
complex software 
solutions. 

Communications 
Specialist 

Leads and implements communication tasks. Conducts 
targeted information campaigns, arranges press briefings 
and interviews, coordinates editorial boards, monitors the 
news, and writes trends analysis. Meets with client on daily 
basis to relay progress, propose creative solutions to 
communication challenges, and establish priorities 

B.A. or B.S. 
degree 

6 years of 
experience 
performing 
integrated 
communications 
tasks in the 
government or 
private sectors. 

Testing Specialist 2 Provides testing know-how in for the support of user 
requirements of complex to highly complex 
software/hardware applications.  Directs and/or 
participates in all phases of risk management assessments 
and software/hardware development with emphasis on 
analysis of user requirements, test design and test tools 
selection. 

B.A. or B.S. 
degree or 4 
years of 
equivalent 
experience in a 
related field 

5-7 years of 
experience in 
software 
development, 
including at least 2 
years of software 
testing experience 
(integration and 
acceptance). 

Business Analyst 2 Formulates/defines system scope and objectives. Devises or 
modifies procedures to solve complex problems considering 
computer equipment capacity and limitations, operating 
time, and form of desired results. Prepares detailed 
specifications from which programs will be written and 
designs, codes, tests, debugs, and documents those 
programs. 

B.A. or B.S.  
degree  

4-5 years of 
experience in 
specifications 
development, 
business analysis, 
or software 
engineering 
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Labor Category Functional Responsibilities Education Minimum/General 
Experience 

Project Manager II 
 

 

Performs day-to-day management of assigned projects that 
involve teams of data processing and other information 
system and management professionals who have previously 
been involved in analyzing, designing, integrating, testing, 
documenting, converting, extending, and implementing 
automated information and health policy systems. 
Demonstrates proven skills in those technical areas defined 
in the task to be managed. Organizes, directs, and 
coordinates the planning and production of all activities 
associated with projects and tasks. Demonstrates writing 
and oral communication skills.  Follows company polices, 
Project Management Institute Standards and Software 
Engineering Institute models with regards to software 
engineering and project oversight. 

B.A. or B.S. 
degree 

10 years of IT or 
health policy 
experience, 
including at least 5 
years of IT 
software 
management 
experience. 

Project Manager I Assists with or manages day-to-day management of 
assigned projects that involve teams of data processing and 
other information system and management professionals 
who have previously been involved in analyzing, designing, 
integrating, testing, documenting, converting, extending, 
and implementing automated information and health policy 
systems. Develops systems specifications and technical 
requirements.  Demonstrates proven skills in those technical 
areas defined in the task to be managed. Assists with and 
coordinates the planning and production of all activities 
associated with projects and tasks. Demonstrates writing 
and oral communication skills.  Follows company polices, 
Project Management Institute Standards and Software 
Engineering Institute models with regards to software 
engineering and project oversight. 

B.A. or B.S. 
degree 

4 years of IT or 
health policy 
experience, 
including at least 1 
years of IT 
software 
management 
experience. 
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LABOR CATEGORY RATES 

Labor Category Awarded GSA Rate (with IFF) 

Graphic Designer 1 $74.53 

Graphic Designer 2 $85.66 

Testing Specialist 1 $55.07 

Testing Specialist 2 $117.44 

Software Developer 1 $73.42 

Software Developer 2 $110.13 

Integration Architect 1 $110.13 

Systems Architect $146.84 

Health Information Technology & Policy  
Subject Matter Expert (SME) 3 

$281.76 

Health Information Technology & Policy  
Subject Matter Expert (SME) 2 

$194.00 

Health Information Technology & Policy  
Subject Matter Expert (SME) 1 

$167.69 

Technical Architecture Subject Matter 
Expert (SME) 

$179.55 

Communications Specialist $149.64 

Business Analyst 2 $121.25 

Project Manager II $159.94 

Project Manager I $118.86 
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