TERMS AND CONDITIONS APPLICABE TO MAINTENANCE

Maintenance cost are calculated based on the type equipment and the age of the

Equipment.  Generally the formula to calculate the cost of a monthly maintenance

Contract is 1procent of the original cost of the equipment, not to include the labor or hardware on per a per month bases.

The maintenance contract additionally covers damage due to lightning, provided the 

Equipment was properly installed with first and second surge suppressers.  

The maintenance contract can also be purchased on a five year plan.  This will reduce 

The cost, to a calculate formula of  half procent of the original cost of the equipment on a per Month bases. 

The maintenance contract covers the wire/jack, upgrades in software, any equipment, and 

Trouble indicator visits should the problems be with the provider of dial tone to the

Building.  

NOTE:  Maintenance does not cover ads, moves or changes to the equipment.

TERMS AND CONDITIONS APPLICABLE TO PURCHASE
New equipment purchases carry a 1-year warranty from the manufacture on the

Equipment and 1-year warranty from S.E.T. on labor.

During the 1st year, all equipment failures will be replaced, with equal to or better

than.  Refer to the section on sin-131-52 (maintenance, repair).

After the 1st year of warranty a maintenance contract can be purchased which will cover 

All the equipment and labor.  Maintenance will include replacement of equipment at

                              Equal to or better than, software upgrades, and any remote maintenance that may be 

                              needed for changes that do not go over a 15-minute period.   It also includes password 

                              resets, name changes, elect.

TERMS AND CONDITIONS APPLICABLE TO TRAINING:

Training will be done on any purchase of equipment at the equipment site.  Training

Is minimal as the phone system and its use are very simple.  The ESI equipment is

“e---si”(easy) and the phones talk to you about how to use them.  There are prompt

that leads you through everything.  However after the 1st training period, we come

back and answer and train generally a week latter, or at any request, during the 1st 

month. 
