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Additional Items Under  
Purchase of Equipment  

SIN 132-8 
 

Product Name: PIV ENROLLMENT AND REGISTRATION 
Manufacturer:   IMAGEWARE. 
Manufacturer Part Number: ORC HSM 0191 
Contractor Part Number: ORC HSM 0191 
Zone: 00 
Commercial/Catalog Price:  

999,000 and above PLEASE CALL FOR PRICING 
GSA Price:  

999,000 and above PLEASE CALL FOR PRICING 
Product Description: Server Component - PIV-I Identity Proofing 

server solution licensed to the maximum volume 
of 999,000 users and above 

Unit of Issue: Each 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   30 Days. Delivered after receipt of order. 
Warranty:  90 Days 

 
 

Product Name: PIV-I IDENTITY MANAGEMENT SYSTEM 
Manufacturer:   IMAGEWARE 
Manufacturer Part Number: ORC HSM 0192 
Contractor Part Number: ORC HSM 0192 
Zone: 00 
Commercial/Catalog Price:  

999,000 and above PLEASE CALL FOR PRICING 
GSA Price:  

999,000 and above PLEASE CALL FOR PRICING 
Product Description: Server Component - PIV-I Identity Proofing 

server solution licensed to the maximum volume 
of 999,000 users and above 

Unit of Issue: Each 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   30 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Product Name: IWS CARD MANAGEMENT SYSTEM 
Manufacturer:   IMAGEWARE 
Manufacturer Part Number: ORC HSM 0193 
Contractor Part Number: ORC HSM 0193 
Zone: 00 
Commercial/Catalog Price:  

999,000 and above PLEASE CALL FOR PRICING 
GSA Price:  

999,000 and above PLEASE CALL FOR PRICING 
Product Description: Server Component - Card Production & Issuance 

server solution licensed to the maximum volume 
of 999,000 users and above 

Unit of Issue: Each 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   30 Days. Delivered after receipt of order. 
Warranty:  90 Days 

 
 

Product Name: IWS PRINT FARM 
Manufacturer:   IMAGEWARE 
Manufacturer Part Number: ORC HSM 0194 
Contractor Part Number: ORC HSM 0194 
Zone: 00 
Commercial/Catalog Price:  

999,000 and above PLEASE CALL FOR PRICING 
GSA Price:  

999,000 and above PLEASE CALL FOR PRICING 
Product Description: Server Component - Card Production & Issuance 

server solution licensed to the maximum volume 
of 999,000 users and above 

Unit of Issue: Each 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   30 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Product Name: IWS PIV-II LOGICAL ACCESS CONTROL 

SYSTEM 
Manufacturer:   IMAGEWARE 
Manufacturer Part Number: ORC HSM 0195 
Contractor Part Number: ORC HSM 0195 
Zone: 00 
Commercial/Catalog Price:  

999,000 and above PLEASE CALL FOR PRICING 
GSA Price:  

999,000 and above PLEASE CALL FOR PRICING 
Product Description: PIV-II Logical Access Control System - Client 

Component licensing of clients at the maximum 
volume of 999,000 users and above 

Unit of Issue: Each 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   30 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Additional Items Under  
Maintenance of Equipment, Repair Service, and Repair 

Parts/Spare Parts  
SIN 132-12 

 
 

Product Name: NCIPHER GOLD SUPPORT 
Manufacturer:   NCIPHER 
Manufacturer Part Number: SC4432C 
Contractor Part Number: ORC HWM 0007 
Zone: 00 
Commercial/Catalog Price: 15% of total cost. 
GSA Price: 15% of total cost. 
  
Product Description: Gold Support for nCipher Product for 1 year. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   14 Days. Delivered after receipt of order. 
Warranty:  30 Days 
 
 
Product Name: NCIPHER PLATINUM SUPPORT 
Manufacturer:   NCIPHER 
Manufacturer Part Number: SC4439C 
Contractor Part Number: ORC HWM 0008 
Zone: 00 
Commercial/Catalog Price: 25% of total cost. 
GSA Price: 25% of total cost. 
  
Product Description: Platinum Support for nCipher Product for 1 year. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   14 Days. Delivered after receipt of order. 
Warranty:  30 Days 
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Product Name: NCIPHER CRYPTOSTOR MAINT & SUPPORT 
Manufacturer:   NCIPHER 
Manufacturer Part Number: CSMNT1 
Contractor Part Number: ORC HWM 0009 
Zone: 00 
Commercial/Catalog Price: 20% of total cost. 
GSA Price: 20% of total cost. 
  
Product Description: Support for nCipher CryptoStor Product for 1 

year. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   14 Days. Delivered after receipt of order. 
Warranty:  30 Days 
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Additional Items Under  
Maintenance of Software  
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Product Name: SAFEND 1 YEAR MAINTENANCE 
Manufacturer:   SAFEND 
Manufacturer Part Number: SFD-SEP-SM1 
Contractor Part Number: ORC SWM 001 
Zone: 00 
Commercial/Catalog Price: 20% of total cost. 
GSA Price: 18.36% of total cost. 
  
Product Description: Technical Support for Safend SW for 1 year. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 
 
 
Product Name: SAFEND 2 YEAR MAINTENANCE 
Manufacturer:   SAFEND 
Manufacturer Part Number: SFD-SEP-SM2 
Contractor Part Number: ORC SWM 002 
Zone: 00 
Commercial/Catalog Price: 35% of total cost. 
GSA Price: 32.13% of total cost. 
  
Product Description: Technical Support for Safend SW for 2 year.   
Unit of Issue: Years 
Order Increment: 2 year 
Standard Pack: 2 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Product Name: SAFEND 3 YEAR MAINTENANCE 
Manufacturer:   SAFEND 
Manufacturer Part Number: SFD-SEP-SM3 
Contractor Part Number: ORC SWM 003 
Zone: 00 
Commercial/Catalog Price: 45% of total cost. 
GSA Price: 41.31% of total cost. 
  
Product Description: Technical Support for Safend SW for 3 year.   
Unit of Issue: Years 
Order Increment: 3 year 
Standard Pack: 3 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Additional Items Under  
Access Certificates for Electronic Services (ACES) Program  
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Product Name: GOLD LEVEL TECHNICAL SUPPORT 
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC ACES 0012A 
Contractor Part Number: ORC ACES 0012A 
Zone: 00 
Commercial/Catalog Price: 20% of total cost. 
GSA Price: 20% of total cost. 
  
Product Description: Gold Level Technical Support for supplies and 

services.  20% of total cost. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 
 
 
Product Name: PLATINUM LEVEL TECHNICAL SUPPORT 
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC ACES 0012B 
Contractor Part Number: ORC ACES 0012B 
Zone: 00 
Commercial/Catalog Price: 30% of total cost. 
GSA Price: 30% of total cost. 
  
Product Description: Platinum Level Technical Support for supplies 

and services.  30% of total cost. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Product Name: EAUTH LEVEL 1 CREDENTIALS - 

ENTERPRISE MONTHLY COST  
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC ACES 0015F 
Contractor Part Number: ORC ACES 0015F 
Zone: 00 
Commercial/Catalog Price:  

5,000 or Under $19,780.00 
5,001 to 20,000 $24,552.50 

20,001 to 50,000 $38,812.50 
50,001 to 100,000 $43,125.00 

100,001 to 250,000 $53,906.25 
250,001 and above $75,468.75 

GSA Price:  
5,000 or Under $17,200.00 
5,001 to 20,000 $21,350.00 

20,001 to 50,000 $33,750.00 
50,001 to 100,000 $37,500.00 

100,001 to 250,000 $46,875.00 
250,001 and above $65,625.00 

Product Description: eAuthentication Level 1 Credentials - Enterprise 
Monthly Cost (Based on 75% Lvl1). 

Unit of Issue: Month 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   30 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Product Name: EAUTH LEVEL 2 CREDENTIALS - 

ENTERPRISE MONTHLY COST  
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC ACES 0015G 
Contractor Part Number: ORC ACES 0015G 
Zone: 00 
Commercial/Catalog Price:  

5,000 or Under $19,780.00 
5,001 to 20,000 $24,552.50 

20,001 to 50,000 $38,812.50 
50,001 to 100,000 $43,125.00 

100,001 to 250,000 $53,906.25 
250,001 and above $75,468.75 

GSA Price:  
5,000 or Under $17,200.00 
5,001 to 20,000 $21,350.00 

20,001 to 50,000 $33,750.00 
50,001 to 100,000 $37,500.00 

100,001 to 250,000 $46,875.00 
250,001 and above $65,625.00 

Product Description: eAuthentication Level 2 Credentials - Enterprise 
Monthly Cost (Based on 75% Lvl1). 

Unit of Issue: Month 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   30 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Product Name: CAC PHYSICAL PERSONALIZATION MODULE 
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC ACES 0018E 
Contractor Part Number: ORC ACES 0018E 
Zone: 00 
Commercial/Catalog Price: Call for pricing. 
GSA Price: Call for pricing 
  
Product Description: SMARTCARD/Common Access Card (CAC) 

Management System 
Unit of Issue: Each 
Order Increment: 1  
Standard Pack: 1  
  
Time of Delivery:   14 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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  Fully Loaded Hourly Rates 
   Labor Category 12/22/06-12/21/07 12/22/07-12/21/08 

ORC 
MVTS 
0020 

INTERMEDIATE LEVEL 
SUPPORT 150.00 202.50 

 

Experience 
The individual provided will have a minimum of five (5) years of progressive technology 
experience. Hands-on experience and demonstrated ability to provide applications support of 
complex tasks similar to that ordered. 
Job Function 
Establishes system requirements in the development of enterprise-wide information systems. 
Designs system architecture in support of client requirements including provisions for future cross-
functional interfaces. May interface with vendor support service groups to ensure proper escalation 
during outages or period of degraded system performance. May assist with installation of 
applications and associated hardware. Requires strong knowledge of hardware and software, in a 
multi-protocol environment, and network management software. 
Education 
The individual provided will have, as a minimum, a High School Diploma and Certificates, with 
Bachelors Degree from an accredited college or university desired. 

ORC 
MVTS 
0021 TECHNICIAN LEVEL SUPPORT 125.00 168.75 

 

Experience 
The individual provided will have a minimum of three (3) years of progressive technology 
experience. Hands-on experience and demonstrated ability to provide applications support of 
complex tasks similar to that ordered. 
Job Function 
Monitors and responds to application software problems utilizing hardware and software testing 
tools and techniques. Under general supervision performs assigned portions of engineering and 
scientific projects such as studies and analysis, design, integration, applications, which require a 
knowledge of information technology principles. 
Education 
The individual provided will have, as a minimum, a High School Diploma and Certificates, with 
Bachelors Degree from an accredited college or university desired. 
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Product Name: GOLD LEVEL TECHNICAL SUPPORT 
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC SSP 0012A 
Contractor Part Number: ORC SSP 0012A 
Zone: 00 
Commercial/Catalog Price: 20% of total cost. 
GSA Price: 20% of total cost. 
  
Product Description: Gold Level Technical Support for supplies and 

services.  20% of total cost. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 

 
 

Product Name: PLATINUM LEVEL TECHNICAL SUPPORT 
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC SSP 0012B 
Contractor Part Number: ORC SSP 0012B 
Zone: 00 
Commercial/Catalog Price: 30% of total cost. 
GSA Price: 30% of total cost. 
  
Product Description: Platinum Level Technical Support for supplies 

and services.  30% of total cost. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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  Fully Loaded Hourly Rates 
   Labor Category 12/22/06-12/21/07 12/22/07-12/21/08 

ORC 
MVTS 
0020 

INTERMEDIATE LEVEL 
SUPPORT 150.00 202.50 

 

Experience 
The individual provided will have a minimum of five (5) years of progressive technology 
experience. Hands-on experience and demonstrated ability to provide applications support of 
complex tasks similar to that ordered. 
Job Function 
Establishes system requirements in the development of enterprise-wide information systems. 
Designs system architecture in support of client requirements including provisions for future cross-
functional interfaces. May interface with vendor support service groups to ensure proper escalation 
during outages or period of degraded system performance. May assist with installation of 
applications and associated hardware. Requires strong knowledge of hardware and software, in a 
multi-protocol environment, and network management software. 
Education 
The individual provided will have, as a minimum, a High School Diploma and Certificates, with 
Bachelors Degree from an accredited college or university desired. 

ORC 
MVTS 
0021 TECHNICIAN LEVEL SUPPORT 125.00 168.75 

 

Experience 
The individual provided will have a minimum of three (3) years of progressive technology 
experience. Hands-on experience and demonstrated ability to provide applications support of 
complex tasks similar to that ordered. 
Job Function 
Monitors and responds to application software problems utilizing hardware and software testing 
tools and techniques. Under general supervision performs assigned portions of engineering and 
scientific projects such as studies and analysis, design, integration, applications, which require a 
knowledge of information technology principles. 
Education 
The individual provided will have, as a minimum, a High School Diploma and Certificates, with 
Bachelors Degree from an accredited college or university desired. 
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HSPD-12 Product and Service Components  
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Product Name: PLATINUM LEVEL TECHNICAL SUPPORT 
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, INC. 
Manufacturer Part 
Number: 

ORC PIV 0012A 

Contractor Part 
Number: 

ORC PIV 0012A 

Zone: 00 
Commercial/Catalog 
Price: 

20% of total cost. 

GSA Price: 20% of total cost. 
  
Product Description: Gold Level Technical Support for supplies and services.  

20% of total cost. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 

 
 

Product Name: PLATINUM LEVEL TECHNICAL SUPPORT 
Manufacturer:   OPERATIONAL RESEARCH CONSULTANTS, 

INC. 
Manufacturer Part Number: ORC PIV 0012B 
Contractor Part Number: ORC PIV 0012B 
Zone: 00 
Commercial/Catalog Price: 30% of total cost. 
GSA Price: 30% of total cost. 
  
Product Description: Platinum Level Technical Support for supplies 

and services.  30% of total cost. 
Unit of Issue: Years 
Order Increment: 1 year 
Standard Pack: 1 year 
  
Time of Delivery:   7 Days. Delivered after receipt of order. 
Warranty:  90 Days 
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Operational Research Consultants, Inc. 
GSA IT SCHEDULE 

Contract GS-35F-0164J 
All Items Under SIN 132-51 

 
 

 GSA Price:     
  Labor Category Fully Loaded Hourly Rates  
    12/22/04-5/1/06 5/2/06-12/21/06 12/22/06-12/21/07 12/22/07-12/21/08  
1 PROGRAM MANAGER 98.08 101.51 105.06 108.74 
2 PROJECT ENGINEER 91.72 94.93 98.25 101.69 
3 SYSTEMS ENGINEER 63.80 66.03 68.34 70.73 
4 ENGINEER 42.55 44.04 45.58 47.17 
5 COMPUTER SYSTEMS DESIGN ENGINEER 57.71 59.73 61.82 63.99 
6 SOFTWARE ENGINEER 65.47 67.77 70.14 72.59 
7 SENIOR ANALYST 52.86 54.71 56.62 58.60 
8 ANALYST 44.68 46.24 47.86 49.54 
9 OPERATIONS ANALYST 56.95 58.94 61.00 63.14 
10 JUNIOR ANALYST 40.50 41.92 43.38 44.90 
11 RIGHT-OF-WAY-AGENT 69.14 71.56 74.06 76.65 
12 SPLICING MANAGER 69.14 71.56 74.06 76.65 
13 CAD MANAGER 65.85 68.15 70.54 73.01 
14 OUTSIDE PLANT SUPERVISOR 61.88 64.05 66.29 68.61 
15 SENIOR FIBER TECHNICIAN 82.31 85.19 88.18 91.26 
16 OUTSIDE PLANT QA INSPECTOR 59.27 61.35 63.50 65.72 
17 INSPECTOR 61.88 64.05 66.29 68.61 
18 FIBER-OPTIC SPLICER 77.04 79.73 82.52 85.41 
19 FIELD ENGINEER 59.27 61.35 63.50 65.72 
20 SPLICING TECHNICIAN 69.14 71.56 74.06 76.65 
21 ADMINISTRATIVE ASSISTANT 30.06 31.11 32.20 33.32 
22 ADVANCED TECHNOLOGY PROJECT MANAGER 159.05 164.62 170.38 176.34 
23 ADVANCED TECHNOLOGY PROGRAM MANAGER 181.77 188.13 194.71 201.53 
24 BUSINESS PROCESS SPECIALIST I 102.25 105.83 109.53 113.36 
25 BUSINESS PROCESS SPECIALIST II 107.93 111.71 115.62 119.66 
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26 CONFIGURATION MANAGEMENT SPECIALIST 63.62 65.85 68.15 70.54 
27 DATA SECURITY MANAGER 81.79 84.65 87.61 90.68 
28 DATABASE MANAGER 102.25 105.83 109.53 113.36 
29 IT DIRECTOR 214.72 222.24 230.01 238.07 
30 MIS MANAGER 107.93 111.71 115.62 119.66 
31 ASSOCIATE TECHNICIAN 48.85 50.56 52.33 54.16 
32 EXPERT SECURITY ENGINEER 181.77 188.13 194.71 201.53 
33 SECURITY ENGINEER 80.67 83.49 86.41 89.44 
34 SENIOR SCIENTIST/ENGINEER 159.05 164.62 170.38 176.34 
35 SENIOR TECHNICIAN 60.22 62.32 64.51 66.76 
36 SOFTWARE SYSTEMS ENGINEER 105.65 109.35 113.18 117.14 
37 APPLICATIONS SUPPORT TECHNICIAN 102.24 105.82 109.52 113.35 
38 ADVANCED TECH. APPLICATIONS DEVELOPER 159.05 164.62 170.38 176.34 
39 DATABASE PROGRAMMER 76.11 78.78 81.54 84.39 
40 DESIGN/GRAPHICS SPECIALIST 76.11 78.78 81.54 84.39 
41 NETSCAPE CATEGORY I 263.56 272.79 282.34 292.22 
42 NETSCAPE CATEGORY 2 238.57 246.92 255.56 264.50 
43 NETSCAPE CATEGORY 3 214.72 222.24 230.01 238.07 
44 SYSTEM ARCHITECT 81.79 84.65 87.61 90.68 
45 APPLICATIONS SYSTEMS ANALYST 136.32 141.09 146.03 151.14 
46 DATABASE ANALYST 78.38 81.12 83.96 86.90 
47 IT PRODUCTS ANALYST 63.62 65.85 68.15 70.54 
48 LEAD IT ANALYST 94.30 97.60 101.02 104.55 
49 PKI SENIOR ANALYST 50.56 52.33 54.16 56.06 
50 PKI ANALYST 42.74 44.23 45.78 47.38 
51 SUBJECT MATTER EXPERT I 136.32 141.09 146.03 151.14 
52 SUBJECT MATTER EXPERT II 159.05 164.62 170.38 176.34 
53 SUBJECT MATTER EXPERT III 181.77 188.13 194.71 201.53 
54 INFORMATION SERVICES SPECIALIST 107.93 111.71 115.62 119.66 
55 INFORMATION SYS TRNG. SPECIALIST 80.67 83.49 86.41 89.44 
56 INTERNET GRAPHICS SPECIALIST 80.67 83.49 86.41 89.44 
57 INTERNET/WWW/DEVELOPER 78.38 81.12 83.96 86.90 
58 TELECOMMUNICATIONS TECHNICIAN 68.17 70.55 73.02 75.58 
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59 CLERICAL 39.76 41.16 42.60 44.09 
60 DATABASE ADMINISTRATOR 84.06 87.00 90.05 93.20 
61 TECHNICAL WRITER I 60.22 62.32 64.51 66.76 
62 TECHNICAL WRITER II 63.62 65.85 68.15 70.54 
63 TECHNICAL WRITER III 67.03 69.37 71.80 74.31 
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SKILL CATEGORY DESCRIPTIONS 
 

 
A. Management 
 
AO1 Commercial Job Title: Program Manager 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of recent demonstrated 
experience providing technical support in associated field, including engineering project 
development from inception to introduction; hands-on experience and demonstrated 
ability to provide guidance and supervision of complex tasks similar to that ordered, with 
proven expertise in the management of tasks and control of resources and project 
funding. 
 
Functional Responsibility 
Serves as single manager responsible for interfacing with the ordering agency 
contracting, management, and technical representatives. Formulates and enforces work 
standards, develops task scheduling, supervises task personnel, reviews deliverables, 
ensures quality, reviews work discrepancies, and communicates purpose, policies and 
goals of the organization. 
 
Minimum Education 
The individual provided will have, as a minimum, a Masters Degree from an accredited 
College or University in Engineering, Science or Engineering Management. 
 
 
AO2  Commercial Job Title: Advanced Technology Project Manager 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of demonstrated 
experience providing advanced technical support in associated field, including project 
development from inception to introduction. Hands-on experience and demonstrated 
ability to provide guidance and supervision of complex tasks similar to that ordered, with 
proven expertise in the management of tasks and control of resources. 
 
Functional Responsibility 
Maintains the project schedule and ensures that deliverables are completed in timely 
manner. Oversees project cost control and cost projections. Knowledgeable in the use of 
the project management tools used for activity assignment, resource planning, and cost 
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control. Ensures the invoicing process provides the proper information and distribution 
on the invoices. Ensures smooth coordination consistent with the contract and task order 
procedures for the key personnel approval, consent to subcontract as well as consent to 
purchase travel, tools and other direct costs. Ensures problem resolution and customer 
satisfaction for individual task orders. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university in Engineering, Science or related field. 
 
 
AO3  Commercial Job Title: Advanced Technology Program Manager 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of demonstrated 
experience providing Program Management support in associated field, including 
program development from inception to introduction. Hands-on experience and 
demonstrated ability to provide guidance and supervision of complex projects similar to 
that ordered, with proven expertise in the management of tasks and control of resources 
and program funding. 
 
Functional Responsibility 
Maintains the program schedule and ensures that deliverables are completed in timely 
manner. Oversees program cost control and cost projections. Knowledgeable in the use of 
the project management tools used for activity assignment, resource planning, and cost 
control. Ensures the invoicing process provides the proper information and distribution 
on the invoices. Ensures smooth coordination consistent with the contract and task order 
procedures for the key personnel approval, consent to subcontract as well as consent to 
purchase travel, tools and other direct costs. Ensures problem resolution and customer 
satisfaction for individual task orders. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university in Engineering, Science or related field. 
 
 
AO4  Commercial Job Title: Business Process Specialist I 
 
Minimum/General Experience 
The individual provided will have a minimum of Five (5) years of demonstrated 
experience providing business process analysis support in associated field. Hands-on 
experience and demonstrated ability to provide guidance and supervision of complex 
tasks similar to that ordered, with proven expertise in the business management of tasks 
and control of resources. 
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Functional Responsibility 
Responsible for complex systems process analysis, design, and simulation. Has highest 
level understanding of organization business systems and industry requirements. Focus is 
on process analysis and re-engineering, with an understanding of technical problems and 
solutions as they relate to the current and future business environment. Creates process 
change by integrating new processes with existing ones, and communicating these 
changes to impacted Business Systems teams. Recommends and facilitates quality 
improvement efforts. May lead re-engineering team and act as project manager. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university in Engineering, Science, Management, or related field. 
 
 
AO5  Commercial Job Title: Business Process Specialist II 
 
Minimum/General Experience 
The individual provided will have a minimum of five (8) years of demonstrated 
experience providing business process analysis support in associated field. Hands-on 
experience and demonstrated ability to provide guidance and supervision of complex 
tasks similar to that ordered, with proven expertise in the business management of tasks 
and control of resources. 
 
Functional Responsibility 
Responsible for complex systems process analysis, design, and simulation. Has highest 
level understanding of organizations business systems and industry requirements. Focus 
is on process analysis and re-engineering, with an understanding of technical problems 
and solutions as they relate to the current and future business environment. Creates 
process change by integrating new processes with existing ones, and communicating 
these changes to impacted Business Systems teams. Recommends and facilitates quality 
improvement efforts. May lead re-engineering team and act as project manager. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university in Engineering, Science, Management, or related field. Masters 
Degree can be substituted for three (3) years experience. 
 
 
AO6  Commercial Job Title: Configuration Management Specialist 
 
Minimum/General Experience 
The individual provided will have a minimum of three (3) years of demonstrated 
experience providing Configuration Management support in associated field. Hands-on 
experience and demonstrated ability to provide guidance and supervision of complex 
tasks similar to that ordered, with proven expertise in the development of Configuration 
Management documentation. 

The information transmitted in this document is for the exclusive use of the person or entity to which it is addressed and 
may contain legally privileged or confidential information.  If you are not the intended recipient of this document, you are 
prohibited from reading, printing, duplicating, disseminating or otherwise using or acting in reliance upon this information.  
If you have received this information in error, please notify the sender at Operational Research Consultants, Inc. 
immediately, delete this information from your computer and destroy all copies of the information. 
 

22 



SIN 132-51 

 
Functional Responsibility 
Responsible for analyzing Configuration Management (CM) requirements. Possesses an 
understanding of technical problems and solutions as they relate to CM issues. Able to 
communicate CM task requirements into deliverables. Recommends and facilitates CM 
efforts. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university in Engineering, Science, Management, or related field. 
 
 
AO7  Commercial Job Title: Data Security Manager 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of demonstrated 
Information Technology (IT) experience providing Data Security support in associated 
field. Hands-on experience and demonstrated ability to provide guidance and supervision 
of complex tasks similar to that ordered. 
 
Functional Responsibility 
Directs and implements the necessary controls and procedures to cost-effectively protect 
information systems assets from intentional or inadvertent modification, disclosure or 
destruction. Provides guidance and direction for the physical protection of information 
systems assets to other functional units. Provides reports to superiors regarding 
effectiveness of data security and makes recommendations for the adoption of new 
procedures. Assigns work to subordinates and monitors performance. Interviews and 
make recommendations for additional staff. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
 
AO8  Commercial Job Title: Database Manager 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of demonstrated Database 
Management experience providing Database support in associated field. Hands-on 
experience and demonstrated ability to provide guidance and supervision of complex 
tasks similar to that ordered. 
 
Functional Responsibility 
The individual provided will have a minimum of five (5) years of demonstrated Database 
Management experience providing Database support in associated field. Hands-on 
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experience and demonstrated ability to provide guidance and supervision of complex 
tasks similar to that ordered. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
 
AO9  Commercial Job Title: IT Director 
 
Minimum/General Experience 
A minimum of five (5) years of demonstrated experience providing Information 
Technology (IT) Program Management support in associated field, including program 
development from inception to introduction. Hands-on experience and demonstrated 
ability to provide guidance and supervision of complex IT projects similar to that 
ordered, with proven expertise in the management of tasks and control of resources and 
program funding. 
 
Functional Responsibility 
Provides direction and implementation of complex IT projects, which require a thorough 
knowledge of technical and management skills. Directs and participates in all phases of 
IT system development with emphasis on planning, analysis, evaluation, integration, 
testing and acceptance phases (IV&V and DT&E). Applies higher level business or 
technical principles and methods to very difficult technical problems to arrive at 
automated engineering solution. Prepares technical reports and related documentation, 
and makes charts and graphs to record results. Prepares and delivers presentations and 
briefings as required by the Task Order. Responsible for ensuring the quality and services 
delivered. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university in Engineering, Science or related field. 
 
 
A10  Commercial Job Title: MIS Manager 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of demonstrated 
experience in the design, development and implementation of Management Information 
Systems (MIS). Hands-on experience and demonstrated ability to provide guidance and 
supervision of complex tasks similar to that ordered, with proven expertise in the 
employment of an MIS. 
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Functional Responsibility 
Responsible for analyzing MIS requirements. Possesses an understanding of technical 
problems and solutions as they relate to MIS issues. Able to communicate MIS task 
requirements into deliverables. Recommends and facilitates MIS efforts. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university in Engineering, Science, Management, or related field. 
 
 
B. Engineering  
 
B01  Commercial Job Title: Project Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of ten (10) years experience in complex 
system design and development. Serves as the Technical Lead for related projects. 
 
Functional Responsibility 
Provides technical guidance for acquisitions, upgrades, research and development and 
new development. Designs and develops complex systems. Applies state-of-the-art 
technology in the analysis, development, acquisition of information and network systems. 
Evaluates alternatives and recommends Commercial off the shelf (COTS) hardware and 
system software. Has demonstrated experience in one or more of the following 
areas:Reliability, Maintainability and Availability analysis, Modeling and Simulation, 
Performance analysis, Automated Systems Security, Requirements Analysis, Test and 
Evaluation, Network Protocols and Standards, LAN and WAN, and Reusable Software 
Components. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or 
technical discipline. 
 
 
B02  Commercial Job Title: Systems Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of Five (5) years experience in projects 
related to systems analysis and implementation. 
 
Functional Responsibility 
Analyzes system requirements and develops alternatives to meet those requirements. 
Provides technical guidance, leadership and develops solutions to meet engineering and 
system requirements. 
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Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree in Engineering or 
related field. Bachelor Degree in any field with over eight years of related experience. 
 
 
B03  Commercial Job Title: Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of one (1) year of progressive experience 
in system design and development of moderately complex projects. 
 
Functional Responsibility 
Determines hardware, software and network systems to meet client specifications and 
requirements. Applies knowledge and expertise of hardware, software and networking 
principles in the analysis, specification, development, acquisition and integration of IT 
systems. Evaluates and recommends COTS to meet client specifications. Has 
demonstrated experience in one or more of the following areas: Reliability, 
Maintainability and Availability analysis, Modeling and Simulation, Performance 
analysis, Automated Systems Security, Requirements Analysis, Test and Evaluation, 
Network Protocols and Standards, LAN and WAN, and Reusable Software Components. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or 
technical discipline. 
 
 
B04  Commercial Job Title: Associate Technician 
 
Minimum/General Experience 
The individual provided will have a minimum of three (3) year of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide technical support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Monitors and responds to technical control facility hardware and software problems 
utilizing hardware and software testing tools and techniques. May interface with vendor 
support service groups to ensure proper escalation during outages or period of degraded 
system performance. May assist with installation of terminals and associated hardware. 
May provide LAN server support. Requires strong knowledge of PC LAN hardware and 
software, in a multi-protocol environment, and network management software. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma. 
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B05  Commercial Job Title: Expert Security Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide security support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Develops Security requirements for complex IT projects. Determines methodologies and 
tools, sequencing and prioritization of security requirements. Evaluates and recommends 
security related solutions. Demonstrated ability to complete security projects. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree in Engineering, 
Computer Science, Physics, or related field. 
 
 
B06  Commercial Job Title: Security Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of three (3) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide security support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Develops Security requirements for complex IT projects. Assists in the determination of 
methodologies and tools, sequencing and prioritization of security requirements. Provides 
recommendations of security related solutions. Demonstrated ability to complete security 
related projects. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university, or an Associates Degree in related field. 
 
 
B07  Commercial Job Title:  Senior Scientist/Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of seven (7) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide technical support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Performs high-level systems analysis, evaluation, design, integration, documentation, and 
implementation of very complex application, which require a thorough knowledge of 
administrative and technical skills. Directs and participates in all phases of system 
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development with emphasis on planning, analysis, evaluation, integration, testing and 
acceptance phases (IV&V and DT&E). Applies higher level business or technical 
principles and methods to very difficult technical problems to arrive at automated 
engineering solution. Designs and prepares technical reports and related documentation, 
and makes charts and graphs to record results. Prepare and deliver presentations and 
briefings as required by the Task Order. May be required to serve as Task Leader. 
Responsible for ensuring the quality and services delivered for particular task(s) for 
which this skill is performing the Task Leader position. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors degree in Engineering, 
Operations Analysis, Science or related field. 
 
 
B08  Commercial Job Title:  Senior Technician 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide technical support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Monitors and responds to technical control facility hardware and software problems 
utilizing hardware and software testing tools and techniques. May interface with vendor 
support service groups to ensure proper escalation during outages or period of degraded 
system performance. May assist with installation of terminals and associated hardware. 
May provide LAN server support. Requires strong knowledge of PC LAN hardware and 
software, in a multi-protocol environment, and network management software. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma and 
Certificates. 
 
 
B09  Commercial Job Title:  Software Systems Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide technical support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Performs high-level systems analysis, evaluation, design, integration, documentation, and 
implementation of very complex application, which require a thorough knowledge of 
administrative and technical skills. Directs and participates in all phases of system 
development with emphasis on planning, analysis, evaluation, integration, testing and 
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acceptance phases (IV&V and DT&E). Applies higher level business or technical 
principles and methods to very difficult technical problems to arrive at automated 
engineering solution. Designs and prepares technical reports and related documentation, 
and makes charts and graphs to record results. Prepare and deliver presentations and 
briefings as required by the Task Order. May be required to serve as Task Leader. 
Responsible for ensuring the quality and services delivered for particular task(s) for 
which this skill is performing the Task Leader position. 
 
Minimum Education 
The individual provided will have, as a minimum, a Masters degree in Engineering, 
Operations Analysis, Science or related field, or a Bachelors Degree in Engineering, 
Physics, Computer Science, additional 5 years of related experience. 
 
C. Computer Science 
 
C01  Commercial Job Title:  Computer Systems Design Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of Six (6) years combined experience in 
functional and software requirements analysis, specification development, architecture 
planning, systems design and development. 
 
Functional Responsibility 
Develops processing requirements for enterprise application architecture. Determines 
methodology and tools, sequencing and prioritization, operational test strategies, 
evaluates software reuse, reengineering options, and designs applications for emerging 
requirements. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelor Degree in Engineering, 
Physics, Computer Science, or other related technical discipline. 
 
 
C02  Commercial Job Title:  Software Engineer 
 
Minimum/General Experience 
The individual provided will have a minimum of ten (10) years of experience in 
supervision of system architects, use of structured analysis, object-oriented principles. 
Experience with logical and physical functional, operational, and technical architecture of 
complex IT systems. 
 
Functional Responsibility 
Establishes system requirements in the development of enterprise-wide information 
systems. Designs system architecture in support of client requirements including 
provisions for future cross-functional interfaces. Ensures systems are compatible with 
and in compliance with the standards established for open systems architecture. Uses 
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Open Systems Interconnection (OSI), International Standards Organization (ISO) 
reference models, and Institute of Electrical and Electronic Engineers (IEEE) Open 
Systems Environment (OSE) reference models as they apply to implement solutions. 
Evaluates work flow, planning and provides corrective action when required. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelor Degree in Computer 
Science, Physics, Information Systems, Engineering, Business, or other related discipline. 
 
 
C03  Commercial Job Title:  Applications Support Technician 
 
Minimum/General Experience 
The individual provided will have a minimum of three (3) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide applications support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Monitors and responds to application software problems utilizing hardware and software 
testing tools and techniques. May interface with vendor support service groups to ensure 
proper escalation during outages or period of degraded system performance. May assist 
with installation of applications and associated hardware. May provide LAN server 
support. Requires strong knowledge of PC LAN hardware and software, in a multi-
protocol environment, and network management software. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma and 
Certificates, or Bachelors Degree from an accredited college or university. 
 
 
C04  Commercial Job Title:  Advanced Technology Application Developer 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide application development support to complex tasks similar to that ordered. 
 
Functional Responsibility 
Formulates and defines specifications for complex software programming applications or 
modifies and maintains complex existing applications using engineering releases and 
utilities from the manufacturer. Responsible for program design, coding, testing, 
debugging and documentation. Usually responsible for applications dealing with the 
overall operation system, such as sophisticated file maintenance routines, large 
telecommunications networks, computer accounting and advanced mathematical and 
scientific software packages. Has full technical knowledge of all phases of application 
development requirements. 
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Minimum Education 
The individual provided will have, as a minimum, a High School Diploma and 
Certificates, or Bachelors Degree from an accredited college or university. 
 
 
C05  Commercial Job Title:  Database Programmer 
 
Minimum/General Experience 
The individual provided will have a minimum of three (3) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide database development in support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Has full technical knowledge and thorough understanding of the database requirements 
associated with the project. Devises or modifies procedures to solve complex problems 
considering computer equipment capacity and limitations, operating time and form of 
desired results. Responsible for database design, testing, debugging and documentation. 
Has full technical knowledge of all phases of database programming. Works with 
customers and technical staff to resolve problems with database employment and 
responds to suggestions for improvements and enhancements. Participates in 
development of database user manuals. 
 
Minimum Education 
The individual provided will have, as a minimum, a Associates Degree from an 
accredited college or university, or 3 years experience in lieu of a degree. 
 
 
C06  Commercial Job Title:  Design/Graphics Specialist 
 
Minimum/General Experience 
The individual provided will have a minimum of two (2) years of Design and Graphics 
experience. Hands-on experience and demonstrated ability to provide design and graphics 
in support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Has full technical knowledge and thorough understanding of the use of design and 
graphic software. Works with customers and technical staff to define and develop graphic 
material in support of related tasks and projects. Able to visualize customer needs, and 
works well without supervision. Prepares formal technical drawings, graphics, and 
illustrations. 
 
Minimum Education 
The individual provided will have, as a minimum, a Associates Degree from an 
accredited college or university, or 3 years experience in lieu of a degree. 
 

The information transmitted in this document is for the exclusive use of the person or entity to which it is addressed and 
may contain legally privileged or confidential information.  If you are not the intended recipient of this document, you are 
prohibited from reading, printing, duplicating, disseminating or otherwise using or acting in reliance upon this information.  
If you have received this information in error, please notify the sender at Operational Research Consultants, Inc. 
immediately, delete this information from your computer and destroy all copies of the information. 
 

31 



SIN 132-51 

 
C07  Commercial Job Title:  Netscape Category 1 
 
Minimum/General Experience 
The individual provided will have a minimum of five (5) years of experience in 
programming and developing related modules. Considered to have expert knowledge 
with Netscape and possesses the ability to communicate that knowledge to the user 
community. 
 
Functional Responsibility 
The individual provided will have a minimum of five (5) years of experience in 
programming and developing related modules. Considered to have expert knowledge 
with Netscape and possesses the ability to communicate that knowledge to the user 
community. 
 
Minimum Education 
The individual provided will have, as a minimum, a Masters Degree from an accredited 
college or university, or a Bachelors Degree and eight (8) years of IT experience. 
 
 
C08  Commercial Job Title:  Netscape Category 2 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of experience in 
programming and developing related modules. Considered to have expert knowledge 
with Netscape, and possesses the ability to communicate that knowledge to the user 
community. 
 
Functional Responsibility 
Has full technical knowledge and thorough understanding of Netscape products and 
enabling requirements. Able to solve complex Information Technology problems 
considering computer equipment capacity and limitations, operating time and form of 
desired results. Responsible for system design, system integration, testing, debugging and 
development of user documentation. Has full technical knowledge of all phases of 
Netscape integration. Works with customers and technical staff to resolve 
telecommunications problems. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
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C09  Commercial Job Title:  Netscape Category 3 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of experience in 
programming and developing related modules. Considered to have expert knowledge 
with Netscape. 
 
Functional Responsibility 
Has full technical knowledge and thorough understanding of Netscape products and 
enabling requirements. Assists in solving complex Information Technology problems 
considering computer equipment capacity and limitations, operating time and form of 
desired results. Assists with system design, system integration, testing, debugging and 
development of user documentation. Has full technical knowledge of all phases of 
Netscape integration. Works with customers and technical staff to resolve 
telecommunications problems. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
 
C10  Commercial Job Title:  System Architect 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide design support of complex tasks similar to that ordered. 
 
Functional Responsibility 
An individual will be provided with a minimum of three (3) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide design support of complex tasks similar to that ordered.. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
D. Analysis 
 
D01  Commercial Job Title:  Senior Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of ten (10) years demonstrated 
experience in the development and implementation of criteria for the collection, 
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compilation and recording of data that allows verification and replication of outcomes 
through experimentation. 
 
Functional Responsibility 
Develops procedures and protocols for conducting analyses. Demonstrates a thorough 
knowledge of analysis principles, theories and techniques to solve specific problems and 
formulate solutions. Evaluates complex data and prepares reports of results. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelor Degree from and accredited 
college or university. 
 
 
D02  Commercial Job Title:  Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years demonstrated 
experience in the development and implementation of criteria for the collection, 
compilation and recording of data that allows verification and replication of outcomes 
through experimentation. 
 
Functional Responsibility 
Develops procedures and protocols for conducting analyses. Demonstrates a thorough 
knowledge of analysis principles, theories and techniques to solve specific problems and 
formulate solutions. Evaluates complex data and prepares reports of results. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelor Degree from and accredited 
college or university. 
 
 
D03  Commercial Job Title:  Operations Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of ten (10) years demonstrated 
experience in operational analysis of complex systems including the development and 
implementation of criteria for the collection, compilation and recording of data that 
allows verification and replication of outcomes through experimentation. 
 
Functional Responsibility 
Develops procedures and protocols for conducting operational analyses. Demonstrates a 
thorough knowledge of analysis principles, theories and techniques to solve specific 
problems and formulate solutions. Evaluates complex data and prepares reports of results. 
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Minimum Education 
The individual provided will have, as a minimum, a Masters degree in Engineering, 
Operations Research, Operations Analysis or a related field. 
 
 
D04  Commercial Job Title:  Junior Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years experience assisting 
senior staff with data analysis and the development and preparation of related documents 
and reports. 
 
Functional Responsibility 
An individual will be provided with a minimum of three (3) years experience assisting 
senior staff with data analysis and the development and preparation of related documents 
and reports. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from and 
accredited college or university. 
 
 
D05  Commercial Job Title:  Applications Systems Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide applications systems analysis support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Under general direction, formulates and defines system scope and objectives based on 
user needs. Devises or modifies procedures to solve complex problems considering 
computer equipment capacity and limitations, operating time and form of desired results. 
Prepares detailed specifications from which programs will be written. Analyzes and 
revises existing system logic difficulties and documentation as necessary. Competent to 
work at the highest technical level of all phases of applications systems analysis 
activities. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma and 
Certificates, or Associates Degree from an accredited college or university. 
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D06  Commercial Job Title:  Database Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide database analysis support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Under general direction, designs, implements and maintains complex databases with 
respect to access methods, access time, device allocation, validation checks, organization, 
protection and security, documentation, and statistical methods. Includes maintenance of 
database dictionaries, overall monitoring of standards and procedures, and integration of 
systems through database design. Competent to work at the highest level of all phases of 
database management. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
 
D07  Commercial Job Title:  IT Products Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide IT products analysis support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Analyzes and evaluates IT products and systems available in the marketplace. Analyzes 
such products for compatibility, expandability and ease of use and support. Recommends 
to management the support or nonsupport of evaluated products. Participates in the 
development and customization of products. Designs application options and ensures 
system compatible with mainframe applications. Prepares product development 
documentation regarding use of product. 
 
Minimum Education 
The individual provided will have, as a minimum, a Associates Degree from an 
accredited institution. Bachelor of Science Degree may be substituted for 4 years of 
experience.. 
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D08  Commercial Job Title:  Lead IT Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide IT analysis support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Formulates and defines system scope and objectives based on user defined needs. 
Devises or modifies procedures to solve complex problems considering computer 
equipment capacity and limitations, operating time and form of desired results. Prepares 
detailed specifications from which programs will be written. Analyzes and revises 
existing system logic difficulties and documentation as necessary. Has full technical 
knowledge of all phases of applications systems analysis. Also has duties instructing, 
directing, and checking the work of other IT analysis personnel. Responsible for quality 
assurance review. Acts as project leader for projects with small budgets or limited 
duration. 
 
Minimum Education 
Bachelors Degree in Engineering, The individual provided will have, as a minimum, a 
Physics, Mathematics or related field from an accredited college or university. Master of 
Science Degree may be substituted for 4 years of experience. 
 
 
D09  Commercial Job Title:  PKI Senior Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide public key infrastructure (PKI) analysis support of complex tasks similar to 
that ordered. 
 
Functional Responsibility 
Formulates and defines system scope and objectives based on user defined needs. 
Devises or modifies procedures to solve complex PKI problems considering computer 
equipment capacity and limitations, operating time and form of desired results. Prepares 
detailed specifications from which PKI solutions will be derived. Analyzes and revises 
existing system logic difficulties and documentation as necessary. Has full technical 
knowledge of all phases of PKI systems analysis. Responsible for quality assurance 
review. Acts as project leader for PKI projects with small budgets or limited duration. 
 
Minimum Education 
Bachelors Degree in Engineering, The individual provided will have, as a minimum, a 
Physics, Mathematics or related field from an accredited college or university, or 
Associates Degree with additional 2 years of experience. 
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D10  Commercial Job Title:  PKI Analyst 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of progressive 
Information Technology (IT) experience. Hands-on experience and demonstrated ability 
to provide public key infrastructure (PKI) analysis support of complex tasks similar to 
that ordered. 
 
Functional Responsibility 
Under general direction, formulates and defines system scope and objectives based on 
user needs. Devises or modifies procedures to solve complex PKI problems considering 
computer equipment capacity and limitations, operating time and form of desired results. 
Prepares detailed specifications from which PKI solutions can be formulated. Analyzes 
existing PKI system logic difficulties and documentation as necessary. Competent to 
work at the highest technical level of all phases of PKI systems analysis activities. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma and 
Certificates, or Associates Degree. 
 
 
D11  Commercial Job Title:  Subject Matter Expert I 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of studies and analysis 
experience. Hands-on experience and demonstrated ability to provide analysis support of 
complex tasks similar to that ordered. 
 
Functional Responsibility 
Under general supervision performs assigned portions of engineering and scientific 
projects such as studies and analysis, design, integration, applications, which require a 
thorough knowledge of higher mathematics and related engineering and scientific skills 
and knowledge. Participates in all phases of scientific & engineering projects such as 
design, development, testing, training, and documentation. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university, or a Masters Degree with 3 years experience. 
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D12  Commercial Job Title:  Subject Matter Expert II 
 
Minimum/General Experience 
An individual will be provided with a minimum of seven (7) years of studies and analysis 
experience. Hands-on experience and demonstrated ability to provide analysis support of 
complex tasks similar to that ordered. 
 
Functional Responsibility 
Performs assigned portions of engineering and scientific projects such as studies and 
analysis, design, and integration, which require a thorough knowledge of higher 
mathematics and related engineering and scientific skills and knowledge. Participates in 
all phases of scientific & engineering projects such as design, development, testing, 
training and documentation. May have responsibility for assisting in planning and have 
individual responsibility for portions of an engineering and scientific project. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university, or a Masters Degree with 4 years experience. 
 
 
D13  Commercial Job Title:  Subject Matter Expert III 
 
Minimum/General Experience 
An individual will be provided with a minimum of ten (10) years of studies and analysis 
experience. Hands-on experience and demonstrated ability to provide analysis support of 
complex tasks similar to that ordered. 
 
Functional Responsibility 
Performs high-level studies and analysis, evaluation, design, integration, documentation, 
and implementation of very complex projects, which require a thorough knowledge of 
administrative and technical skills. Directs and participates in all phases of system 
development with emphasis on planning, analysis, evaluation, integration, testing and 
acceptance phases (IV&V and DT&E). Applies higher level business or technical 
principles and methods to very difficult technical problems to arrive at automated 
engineering solution. Designs and prepares technical reports and related documentation, 
and makes charts and graphs to record results. Prepare and deliver presentations and 
briefings as required by the Task Order. May be required to serve as Task Leader. 
Responsible for ensuring the quality and services delivered for particular task(s) for 
which this skill is performing the Task Leader position. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university, or a Masters Degree with 7 years of experience. 
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E. Telecommunications 
 
E01  Commercial Job Title:  Right-of-Way Agent 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years general experience, or 
five (5) years general experience with a High School Diploma. 
 
Functional Responsibility 
Appropriates all permitting agency information pertinent to the areas of a particular job. 
Oversees and tracks the permit process from inception to fruition. As a public relations 
person, establishes good working relationships with all applicable persons who may 
affect the outcome of a job. Accumulates all information that affects the job time line. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors degree, or High School 
Graduate with 5 years experience. 
 
 
E02  Commercial Job Title:  Splicing Manager 
 
Minimum/General Experience 
An individual will be provided with three (3) years of splicing experience. 
 
Functional Responsibility 
Bids on jobs, ensuring that supplies and materials are available, and assigning the crew to 
do the job. Supervises work so that the job is done properly and to the client satisfaction. 
Prepares specifications and drawings for jobs. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Graduate. 
 
 
E03  Commercial Job Title:  CAD Manager 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years CAD experience, or 
five (5) years computer experience with High School Diploma. 
 
Functional Responsibility 
Manages project, staff, and training for CAD projects. Works closely with engineering 
and overall project managers to ensure timely completion. Customizes AutoCAD to 
streamline drafting tasks. Provides senior level quality control for projects. 
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Minimum Education 
The individual provided will have, as a minimum, a Bachelors degree, or High School 
Graduate with 5 years experience. 
 
 
E04  Commercial Job Title:  Outside Plant Supervisor 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years related experience. 
 
Functional Responsibility 
Supervises and coordinates activities of contracted employees and inspectors. 
Independently and with a minimum of supervision, oversees the daily activities and 
efficient operations of one or more contractors involved with Outside Plant Projects. 
Functions include: Management of field projects safely and professionally; monitoring 
production schedules, costs; Monitoring inspector requirements and assignments; 
coordinating engineering changes; reporting construction progress; liaise with permitting 
agencies; Opening and closing field offices; verifying permit status, update permit 
tracking; monitoring material movements; conducting daily staff meetings; liaise with 
contractors and civil and splicing personnel; verifying proper training of foremen to 
standards; maintaining project files; accumulating documents for weekly reporting; 
preparing project punch list; verifying that construction personnel understand safety 
procedures; preparing damage reports; and monitoring production for adhering to safety 
standards. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Graduate. 
 
 
E05  Commercial Job Title:  Sr. Fiber Technician 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) related experience. 
 
Functional Responsibility 
Reviews with crew the materials and tools needed for a job, and how it is to be done. 
Interprets specifications and drawings for the job. Informs supervisor of status and 
progress of the job. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Graduate. 
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E06  Commercial Job Title:  Outside Plant Quality Assurance Inspector 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years related experience, or 5 
years general experience with a High School Diploma. 
 
Functional Responsibility 
Monitors construction crew and cable location activities. Prepares daily crew activity, 
production and damage reports. Prepares drawings and source documents, including hand 
hole, cable vault and splice location maps, for as-built drawing preparation. Reviews 
permits and monitors compliance with permit requirements. Maintains project 
construction standards and specifications. Monitors compliance with all applicable safety 
regulations. Verifies adherence to construction plans (e.g., placement of marker posts 
with hand holes). 
 
Minimum Education 
The individual provided will have, as a minimum, a Associate Degree, or High School 
Graduate with 5 years general experience. 
 
 
E07  Commercial Job Title:  Inspector 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years related experience, or 
eight (8) years general experience with a High School Diploma. 
 
Functional Responsibility 
Is responsible for construction crews compliance with engineering and traffic guidance, 
and for job-site safety planning. Provides construction quality control and field 
documentation of the construction process for red-lining and preparing accurate as-built 
drawings. Provides input based upon field observation for troubleshooting and 
consideration of alternatives. 
 
Minimum Education 
The individual provided will have, as a minimum, a Associate Degree, or High School 
Graduate with 8 years general experience. 
 
 
E08  Commercial Job Title:  Fiber-Optic Splicer 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years related experience. 
 
Functional Responsibility 
Prepares cable and places it into closures. Operates ODTR, Lite Meter (power) Splicer 
and other job equipment. Helps to train new crew members. Provides documentation to 
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the supervisor. Ensures that materials are available to do the job, informs supervisor if 
any are needed. Prints out readings from the computer. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Graduate. 
 
 
E09  Commercial Job Title:  Field Engineer 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years related experience, or 
eight (8) years general experience with a High School Diploma. 
 
Functional Responsibility 
Engineers the designed route for the job, based upon direction of the engineering 
supervisor. Measures and records job information, visualizes for effective field problem 
solving. Documents and records all field observations, and inputs it accurately for 
drafting. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors degree, or High School 
Graduate with 8 years general experience. 
 
 
E10  Commercial Job Title:  Splicing Technician 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years splicing experience. 
 
Functional Responsibility 
Prepares and coils up cable. Sets cable up for span testing to do documentation, and 
prints out span test information from the computer. Is familiar with operation of M-90 
Splicer, and has knowledge of other equipment used on a job. Performs gas test, opens 
man holes and hand holes. Does color coding. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Graduate. 
 
 
E11  Commercial Job Title:  Information Services Specialist 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years of Information 
Technology (IT) experience. Hands-on experience and demonstrated ability to provide IT 
support of complex tasks similar to that ordered. 
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Functional Responsibility 
Top level technical expert supporting unlimited end user groups. Works with user groups 
to solve business problems with available technology including advise, hardware, 
software databases, and peripherals. Has high level of diverse technical experience 
related to studying and analyzing systems needs, systems development and systems 
process analysis, design and re-engineering. Has skills and experience related to business 
management, systems engineering, operations research, and management engineering. 
Typically has specialization in particular software or business application utilized in an 
end user environment. Knowledgeable in technological development and applications. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma and 
Certificates, or Bachelors Degree from an accredited college or university. 
 
 
E12  Commercial Job Title:  Information Systems Training Specialist 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years of Information 
Technology (IT) experience. Hands-on experience and demonstrated ability to provide IT 
support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Organizes, conducts training, and educational programs for information systems or user 
personnel. Maintains records of training activities, employee progress and program 
effectiveness. Competent to work in all phases of information systems training. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma and 
Certificates, or Bachelors Degree from an accredited college or university. 
 
 
E13  Commercial Job Title:  Internet Graphics Specialist 
 
Minimum/General Experience 
An individual will be provided with a minimum of two (2) years of Internet Design and 
Graphics experience. Hands on experience and demonstrated ability to provide design 
and graphics in support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Has full technical knowledge and thorough understanding of the use of design and 
graphic software. Works with customers and technical staff to define and develop 
Internet graphic material in support of related tasks and projects. Able to visualize 
customer needs, and works well without supervision. Prepares formal technical drawings, 
graphics, and illustrations. 
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Minimum Education 
The individual provided will have, as a minimum, a High School Diploma. 
 
 
E14  Commercial Job Title:  Internet/WWW/Developer 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years of Internet, WWW 
Design, and Graphics experience. Hands on experience and demonstrated ability. 
 
Functional Responsibility 
Has full technical knowledge and thorough understanding of the World Wide Web and 
use of design and graphic software to develop Web Sites. Works with customers and 
technical staff to define and develop Internet graphic material in support of related tasks 
and projects. Able to visualize customer needs, and works well without supervision. 
Prepares formal technical drawings, graphics, and illustrations. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma. 
 
 
E15  Commercial Job Title:  Telecommunications Technician 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of Information 
Technology (IT) experience. Hands-on experience and demonstrated ability to provide 
Telecommunications support of complex tasks similar to that ordered. 
 
Functional Responsibility 
Monitors and responds to telecommunications hardware and software problems utilizing 
hardware and software testing tools and techniques. May interface with vendor support 
service groups to ensure proper escalation during periods of degraded system 
performance. May assist with installation of telecommunications hardware and associated 
software. May provide LAN server support. Requires strong knowledge of PC LAN 
hardware and software, in a multi-protocol telecommunications environment. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma. 
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F. Administrative Support 
 
F01  Commercial Job Title:  Administrative Assistant 
 
Minimum/General Experience 
An individual will be provided with a minimum of at least three (3) years experience with 
Microsoft Office, FileMaker Pro, reference systems, and demonstrated language skills 
and transcription skills.  Thorough knowledge of company practices and procedures. 
 
Functional Responsibility 
Performs a variety of complex and routine administrative and secretarial duties. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma. 
 
 
F02  Commercial Job Title:  Clerical 
 
Minimum/General Experience 
An individual will be provided with a minimum of one (1) year of Information 
Technology (IT) experience. Hands-on experience and demonstrated ability to provide 
clerical support of tasks similar to that ordered. 
 
Functional Responsibility 
Performs a variety of office related duties to include filing, copying, delivery, mailing, 
etc. 
 
Minimum Education 
The individual provided will have, as a minimum, a High School Diploma. 
 
 
F03  Commercial Job Title:  Database Administrator 
 
Minimum/General Experience 
An individual will be provided with a minimum of three (3) years of Information 
Technology (IT) experience. Hands-on experience and demonstrated ability to provide 
database administration support of tasks similar to that ordered. 
 
Functional Responsibility 
Responsible for activities related to the administration of computerized databases. 
Assigns personnel to various projects and directs their activities; reviews and evaluates 
their work and prepares performance reports. Confers with and advises subordinates on 
administrative policies and procedures, technical problems, priorities and methods. 
Consults with and advises users of the various databases. Projects long-range 
requirements for database administration and design in conjunction with other managers 
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in the information systems function. Prepares activity and progress reports regarding the 
database management section. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
 
F04  Commercial Job Title:  Technical Writer I 
 
Minimum/General Experience 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
Functional Responsibility 
Reviews and edits highly complex written and graphic technical materials, including 
system configuration, documentation, studies, reports and other presentation graphics. 
Ensures compliance with standards of style and format, good usage of English and 
overall structure and organization of material. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
 
F05  Commercial Job Title:  Technical Writer II 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of Technical Writing 
experience. Hands-on experience and demonstrated ability to provide technical writing 
support of tasks similar to that ordered. 
 
Functional Responsibility 
Reviews and edits highly complex written and graphic technical materials, including 
system configuration, documentation, studies, reports and other presentation graphics. 
Ensures compliance with standards of style and format, good usage of English and 
overall structure and organization of material. 
 
Minimum Education 
The individual provided will have, as a minimum, a Bachelors Degree from an accredited 
college or university. 
 
 

The information transmitted in this document is for the exclusive use of the person or entity to which it is addressed and 
may contain legally privileged or confidential information.  If you are not the intended recipient of this document, you are 
prohibited from reading, printing, duplicating, disseminating or otherwise using or acting in reliance upon this information.  
If you have received this information in error, please notify the sender at Operational Research Consultants, Inc. 
immediately, delete this information from your computer and destroy all copies of the information. 
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The information transmitted in this document is for the exclusive use of the person or entity to which it is addressed and 
may contain legally privileged or confidential information.  If you are not the intended recipient of this document, you are 
prohibited from reading, printing, duplicating, disseminating or otherwise using or acting in reliance upon this information.  
If you have received this information in error, please notify the sender at Operational Research Consultants, Inc. 
immediately, delete this information from your computer and destroy all copies of the information. 
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F06  Commercial Job Title:  Technical Writer III 
 
Minimum/General Experience 
An individual will be provided with a minimum of five (5) years of Technical Writing 
experience. Hands-on experience and demonstrated ability to provide technical writing 
support of tasks similar to that ordered. 
 
Functional Responsibility 
Reviews and edits highly complex written and graphic technical materials, including 
system configuration, documentation, studies, reports and other presentation graphics. 
Ensures compliance with standards of style and format, good usage of English and 
overall structure and organization of material. 
 
Minimum Education 
The individual provided will have, as a minimum, a Masters Degree from an accredited 
college or university. 
 
 


	Operational Research Consultants, Inc
	Additional Items Under 
	Purchase of Equipment 
	SIN 132-8
	Additional Items Under 
	Maintenance of Equipment, Repair Service, and Repair Parts/Spare Parts 
	SIN 132-12
	Additional Items Under 
	Maintenance of Software 
	SIN 132-34
	Additional Items Under 
	Access Certificates for Electronic Services (ACES) Program 
	SIN 132-60
	Additional Items Under
	Public Key Infrastructure (PKI) 
	Shared Service Provider (SSP) Program 
	SIN 132-61
	Additional Items Under
	HSPD-12 Product and Service Components 
	SIN 132-62
	SIN 132-51
	A. Management
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	B. Engineering 
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	C. Computer Science
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	D. Analysis
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	E. Telecommunications
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	F. Administrative Support
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education
	Minimum/General Experience
	Functional Responsibility
	Minimum Education


