A Better Q .
- r.
SOl“tm“ Inc. GSA LL.S. General Services Administration

GENERAL SERVICES ADMINISTRATION
Federal Supply Service

Authorized Federal Supply Schedule Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option
to create an electronic delivery order are available through GSA Advantage! ®, a menu-driven database
system. The INTERNET address of GSA Advantage! ® is: www.GSAAdvantage.gov

INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION
TECHNOLOGY EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-33 Perpetual Software Licenses
Special Item No. 132-34 Maintenance of Software as a Service
Special Item No. 132-51 Information Technology Professional Services

Note: All non-professional labor categories must be incidental to and used solely to support hardware,
software and/or professional services, and cannot be purchased separately.

SPECIAL ITEM NUMBER 132-33 - PERPETUAL SOFTWARE LICENSES (See Exhibit A)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and
updates/upgrades in function and technology to maintain the operability and usability of the software
product. It may also include other no charge support that is included in the purchase price of the product
in the commercial marketplace. No charge support includes items such as user blogs, discussion forums,
on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone,
email and/or web-based general technical support for user’s self diagnostics.

Software maintenance as a product does NOT include the creation, design, implementation, integration,
etc. of a software package. These examples are considered software maintenance as a service.

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers

Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
Microcomputers
Operating System Software
Application Software
Electronic Commerce (EC) Software
Utility Software
Communications Software
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NOTE: Offerors are encouraged to identify within their software items any component interfaces that
support open standard interoperability. An item’s interface may be identified as interoperable on the basis
of participation in a Government agency-sponsored program or in an independent organization program.
Interfaces may be identified by reference to an interface registered in the component registry located at
http://www.core.gov.

SPECIAL ITEM NUMBER 132-34 - MAINTENANACE OF SOFTWARE AS A
SERVICE (See Exhibit A)

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to
software that solve one or more problems and is not included with the price of the software. Software
maintenance as a service includes person-to-person communications regardless of the medium used to
communicate: telephone support, on-line technical support, customized support, and/or technical
expertise which are charged commercially.

Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (See Exhibit A & B)

FPDS Code D307 Automated Information Systems Design and Integration Services
FPDS Code D308 Programming Services

FPDS Code D310 IT Backup and Security Services

FPDS Code D399 Other Information Technology Services, Not Elsewhere Classified

Note 1: All non-professional labor categories must be incidental to and used solely to support hardware,
software and/or professional services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology Schedule is not
to be used as a means to procure services which properly fall under the Brooks Act. These services
include, but are not limited to, architectural, engineering, mapping, cartographic production, remote
sensing, geographic information systems, and related services. FAR 36.6 distinguishes between mapping
services of an A/E nature and mapping services which are not connected nor incidental to the traditionally
accepted A/E Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for
the provision of implementation, maintenance, integration, or training services in direct support of a
product. Under such circumstances the services must be performance by the publisher or manufacturer or
one of their authorized agents.
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A Better Solution, Inc

4303 Cedar Lake Cove
Conley, Georgia 30288

Office: (770) 252-1500

Fax: (770) 252-1501
www.abs-consulting.com

Contract Number — GS-35F-0164X

For more information on ordering from Federal Supply Schedules click
on the FSS Schedules button at www.fss.gsa.gov

Contract Period — January 5, 2016 — January 4, 2021

TIN: 58-2278897

Business Size
Small Business
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MAXIMUM ORDER (All dollar amounts are exclusive of any discount for
prompt payment.)

The Maximum Order value for the following Special Item Numbers (SINs) is $500,000
Special Item Number 132-33 - Perpetual Software Licenses

Special Item Number 132-34 - Maintenance of Software as a Service

Special Item Number 132-51 - Information Technology Professional Services

MINIMUM ORDER

The minimum Order Value for the following special item number SIN) is $100
Special Item Number 132-33 - Perpetual Software Licenses

Special Item Number 132-34 - Maintenance of Software as a Service

Special Item Number 132-51 - Information Technology Professional Services

GEOGRAPHIC SCOPE OF CONTRACT

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington,
DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the
aforementioned areas, for orders received from overseas activities.

POINT(S) OF PRODUCTION - United States of America

DISCOUNTS FROM PRICE LIST

Discounts: Prices shown are NET Prices; Basic Discounts have been deducted.

a. Prompt Payment: Net 30 days from receipt of invoice or date of acceptance, whichever
is later.

b. Quantity: None

C. Dollar Volume: None

d. Government Educational Institutions: Same discounts as all other Government
Customers

e. Credit Card Discount terms — None

GOVERNMENT PURCHASE CARDS

a. Government purchase cards accepted at or below mircro purchase threshold — Yes
b. Government purchase cards accepted above micro purchase threshold - Yes

FOREIGN ITEMS - None

TIME OF DELIVERY - The Contractor shall deliver to destination within the number of
calendar days after receipt of order (ARO), as set forth below:

Updated February 25, 2016 (MOD PS-0021) 5|Page



SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)

132 33 5 Days
132 34 5 Days
13251 5 Days
132 33; 132 34; 132 51 1 day (expedited time)

EXPEDITED DELIVERY - Negotiated at the task order level
OVERNIGHT AND 2-DAY DELIVERY - Negotiated at the task order level
URGENT REQUIREMENTS - Negotiated at the task order level

F.O.B. POINTS(S) - Destination

ORDERING ADDRESSES - 4303 Cedar Lake Cove, Conley Ga. 30288
ORDERING PROCEDURES - 4303 Cedar Lake Cove, Conley, Ga. 30288
PAYMENT ADDRESSES - 4303 Cedar Lake Cove, Conley, Ga. 30288
WARRANTY PROVISION - As per included EULA (See Exhibit C)
EXPORT PACKING CHARGES - N/A

TERMS AND CONDITIONS

a. Terms and condition of government purchase card acceptance - Accepted for above, at or below

the micro purchase threshold.
b. Terms and conditions of rental maintenance and repair - N/A

c. Terms and conditions of installation — NA

d. Terms and conditions of repair parts indicting date of parts price list and discount from list prices

-NA

e. Terms and conditions for any other service — N/A

LIST OF SERVICE AND DISTRIBUTION POINT -N/A
LIST OF PARTICIPATING DEALERS -N/A
PREVENTIVE MAINTENANCE -N/A

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENT -N/A
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SECTION 508

If applicable, Section 508 compliance information on the supplies and services in this contract are
available in Electronic and Information Technology (EIT) at the following:
www.abs-consulting.com

DATA UNIVERSAL NUMBER SYSTEM (DUNS) NUMBER - 967885898

NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR
AWARD MANAGEMENT (SAM) DATABASE - ACTIVE
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EXHIBITS
GSA PRICE LIST (Exhibit A)

PRODUCTS (SIN 132-33)

Product# Product Unit GSA Net Price
ABS CT ClearTrigger Each |$ 4,158.94
ABS CTL ClearTrigger Lite Each [$ 909.32
ABS CR ClearReplica Each |$ 4,158.94
ABS CM ClearManage Each [$ 119.65

All software licenses are delivered electronically with 1 business day of executed Purchase Order or verified Credit Card purchase.
All software purchases include the first year's Support and Maintenance (S&M billed annually after the first year)

PRODUCT SUPPORT AND MAINTENANCE (SIN 132-34)

Item# Item Unit GSA Net Price
ABS SM CT ClearTrigger Each |$ 246.85
ABS SM_CTL ClearTrigger Lite Each |$ 148.11
ABS SM_CR ClearReplica Each |$ 246.85
ABS QSTART 2_day product Quick Start Each [$ 2962.44

All Software Support and Maintenance (S&M) as per ABS Software License Agreement (SLA) is available at:

http://www.abs-consulting.com/products/download/sw_license agreement.pdf

All software purchases include the first year's Support and Maintenance (S&M billed annually after the first year)
All software S&M Renewal Fees can be paid at:

https://www.abs-consulting.com/ _commerce forms/annual_support.html

SERVICES (SIN 132-51)

Long-term engagements Unit GSA Net Price
Toolsmith | per | $ 108.61
Toolsmith 11 per | $ 118.49
Subject Matter Expert | per | $ 128.36
Subject Matter Expert 11 per | $§ 138.24
Subject Matter Expert 111 per | $ 148.11
Architect | per | $ 167.86
Architect 11 per | $ 177.73
Engagement Director per | $ 148.11
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Mid-term engagements Unit GSA Net Price
Subject Matter Expert | per | $§ 138.24
Subject Matter Expert Il per | $§ 14811
Subject Matter Expert 111 per | $§ 157.98
Engagement Director per | $§ 148.11
gtl)rre gLes?teseerr\llg;gZZments from 15 days to 2 months) unit i R
Architect | per | $ 197.48
Architect 11 per | $ 22217
(Sf%?pc:zgi,tel,\: Ierr?;?gh;mgnts from 1 day to 14 days) =l GSA Net Price
Architect | per | $ 22217
Architect 11 per | $ 246.85
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DESCRIPTION OF IT/IAM PROFESSIONAL SERVICES (Exhibit B)

Toolsmith I:

Minimum/General Experience: Two (2) years of technical experience which applies to supporting one or
more of the IBM/Rational tools and/or technologies; Requires competence in the installation and
configuration of the Rational Suites and/or ClearCase.

Functional Responsibility: Installs the IBM/Rational tools and configures user’s desktops based on
Rational guidelines and project policies.

Minimum Education: Associates Degree in Computer Science or related discipline. A total of two (2)
years supporting 1 or more projects.

Toolsmith II:

Minimum/General Experience: Three (3) years of technical experience which applies to supporting one or
more of the IBM/Rational tools and/or technologies; Requires competence in the installation and
configuration of the Rational Suites and/or ClearCase.

Functional Responsibility: Installs the Rational tools and configures user’s desktops based on Rational
guidelines and project policies.

Minimum Education: Associates Degree in Computer Science or related discipline. A total of three (3)
years supporting 1 or more projects.

Subject Matter Expert I:

Minimum/General Experience: Four (4) years of technical experience which applies to supporting one or
more of the IBM/Rational tools and/or technologies in at least three (3) unique organizations. Requires
competence in the installation and configuration of the Rational Suites and/or ClearCase. Requires
competence in one of the following areas:

Rational ClearQuest Customization including schema modification and report format creation
Rational Team Concert installation, use and maintenance

Rational ClearCase Multisite replica creation setup and maintenance

Rational Requisite Pro project creation and maodification including (requirement type
modification, document type creation, attribute modification)

Rational Rose modeling

ClearCase VOB and View creation and management

ClearCase Policy creation with ClearCase Triggers and/or ClearTrigger

ClearCase GUI and desktop customization
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e ClearCase Web or CCRC installation, setup, use and maintenance and their integrations with the
ABS Products ClearTrigger and ClearWeb
o ClearReplica installation, setup, use and maintenance

Functional Responsibility: Provides user support to project team members, CM Team members and the
organization as a whole using the IBM/Rational tools. Responsible for minor customizations to one or
more of the Rational tools.

Minimum Education: Bachelor’s Degree in Computer Science or related discipline. A total of four (4)
years supporting three (3) or more projects.

Subject Matter Expert I1:

Minimum/General Experience: Five (5) years of technical experience which applies to supporting one or
more of the IBM/Rational tools and/or technologies in at least five (5) unique organizations. Requires
competence in the installation and configuration of the Rational Suites and/or ClearCase. Requires
competence in three (3) or more of the following areas:

¢ Rational ClearQuest Customization including schema modification and report format creation

o Rational Team Concert installation, use and maintenance

Rational ClearCase Multisite replica creation setup and maintenance

Rational Requisite Pro project creation and maodification including (requirement type
modification, document type creation, attribute modification)

Rational Rose modeling

ClearCase VOB and View creation and management

ClearCase Policy creation with ClearCase Triggers and/or ClearTrigger

ClearCase GUI and desktop customization

ClearCase Web or CCRC installation, setup, use and maintenance and their integrations with the
ABS Products ClearTrigger and ClearWeb

o ClearReplica installation, setup, use and maintenance

Functional Responsibility: Provides user support to project team members, CM Team members and the
organization as a whole using the IBM/Rational tools. Responsible for minor customizations to the one
or more of the Rational tools.

Minimum Education: Bachelor’s Degree in Computer Science or related discipline. A total of five (5)
years supporting three (3) or more projects.

Subject Matter Expert I11:

Minimum/General Experience: Six (6) years of technical experience which applies to supporting two (2)
or more of the IBM/Rational tools and/or technologies in at least seven (7)

unique organizations. Requires competence in the installation and configuration of the Rational Suites
and/or ClearCase. Requires competence in five (5) or more of the following areas:

o Rational ClearQuest Customization including schema modification and report format creation

e Rational Team Concert installation, use and maintenance
o Rational ClearCase Multisite replica creation setup and maintenance
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o Rational Requisite Pro project creation and modification including (requirement type
modification, document type creation, attribute modification)

Rational Rose modeling

ClearCase VOB and View creation and management

ClearCase Policy creation with ClearCase Triggers and/or ClearTrigger

ClearCase GUI and desktop customization

ClearCase Web or CCRC installation, setup, use and maintenance and their integrations with the
ABS Products ClearTrigger and ClearWeb

o ClearReplica installation, setup, use and maintenance

Functional Responsibility: Provides user support to project team members, CM Team members and the
organization as a whole using the IBM/Rational tools. Responsible for minor customizations to one or
more of the Rational tools.

Minimum Education: Bachelor’s Degree in Computer Science or related discipline. A total of six (6)
years supporting three (3) or more projects.

Architect I:

Minimum/General Experience: Three (3) years of technical experience which applies to supporting two
(2) or more of the IBM/Rational tools and/or technologies in at least ten (10) unique organizations.
Requires competence in the installation and configuration of the Rational Suites and/or ClearCase.
Requires competence in nine (9) or more of the following areas:

¢ Rational ClearQuest Customization including schema modification and report format creation

e Rational Team Concert installation, use and maintenance

o Rational ClearCase Multisite replica creation setup and maintenance

o Rational Requisite Pro project creation and modification including (requirement type
modification, document type creation, attribute modification)

o Rational Rose modeling

e ClearCase VOB and View creation and management

e ClearCase Policy creation with ClearCase Triggers and/or ClearTrigger

o ClearCase GUI and desktop customization

o ClearCase fire-fighting and performance tuning

e ClearCase Web or CCRC installation, setup, use and maintenance and their integrations with the

ABS Products ClearTrigger and ClearWeb

ClearReplica installation, setup, use and maintenance

o Rational Tools desktop rollout to geographically distributed organizations or those with 500 or
more users

o Integration of Rational Tools to non-Rational Tools rollout to geographically distributed
organizations or those with 500 or more users

e Automation of Rational Tools to customized client specifications

o Rational Tools onsite training

e Provide customized web-enabled Training

Functional Responsibility: Provides architect level support to project team members, CM Team
members, the organization and the enterprise as a whole using the IBM/Rational tools. Responsible for
major customizations to the one or more of the Rational tools. Provides on-site Rational tools training and
can provide customized web-enabled training.
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Minimum Education: Bachelor’s Degree in Computer Science or related discipline.

Architect I1:

Minimum/General Experience: Five (5) years of technical experience which applies to supporting two (2)
or more of the IBM/Rational tools and/or technologies in at least ten (10) unique organizations. Requires
competence in the installation and configuration of the Rational Suites and/or ClearCase. Requires
competence in twelve (12) or more of the following areas:

¢ Rational ClearQuest Customization including schema modification and report format creation

e Rational Team Concert installation, use and maintenance

o Rational ClearCase Multisite replica creation setup and maintenance

o Rational Requisite Pro project creation and modification including (requirement type
modification, document type creation, attribute modification)

o Rational Rose modeling

e ClearCase VOB and View creation and management

o ClearCase Policy creation with ClearCase Triggers and/or ClearTrigger

e ClearCase GUI and desktop customization

o ClearCase fire-fighting and performance tuning

e ClearCase Web or CCRC installation, setup, use and maintenance and their integrations with the

ABS Products ClearTrigger and ClearWeb

ClearReplica installation, setup, use and maintenance

o Rational Tools desktop rollout to geographically distributed organizations or those with 500 or
more users

o Integration of Rational Tools to non-Rational Tools rollout to geographically distributed
organizations or those with 500 or more users

e Automation of Rational Tools to customized client specifications

o Rational Tools onsite training

e Provide customized web-enabled Training

Functional Responsibility: Provides architect level support to project team members, CM Team
members, the organization and the enterprise as a whole using the IBM/Rational tools. Responsible for
major customizations to the one or more of the Rational tools. Provides on-site Rational tools training and
can provide customized web-enabled training.

Minimum Education: Bachelor’s Degree in Computer Science or related discipline.

Engagement Director:

Minimum/General Experience: Ten (10) years of technical experience which applies to supporting two
(2) or more of the IBM/Rational tools and/or technologies in at least ten (10) unigue organizations.
Requires competence in the installation and configuration of the Rational Suites and/or ClearCase.
Requires competence in twelve (12) or more of the following areas:

Rational ClearQuest Customization including schema modification and report format creation.
Rational Team Concert installation, use and maintenance

Rational ClearCase Multisite replica creation setup and maintenance

Rational Requisite Pro project creation and maodification including (requirement type
modification, document type creation, attribute modification)

e Rational Rose modeling
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ClearCase VOB and View creation and management

ClearCase Policy creation with ClearCase Triggers and/or ClearTrigger
ClearCase GUI and desktop customization

ClearCase fire-fighting and performance tuning

ABS Products ClearTrigger and ClearWeb

o ClearReplica installation, setup, use and maintenance
Rational Tools desktop rollout to geographically distributed organizations or those with 500 or
more users

e Integration of Rational Tools to non-Rational Tools rollout to geographically distributed
organizations or those with 500 or more users

e Automation of Rational Tools to customized client specifications
Rational Tools onsite training

e Provide customized web-enabled Training

Functional Responsibility: Provides enterprise level planning and support both onsite and offsite
organizes the facilitation of multiple ABS resources with an organization or enterprise.
Minimum Education: Bachelor’s Degree in Computer Science or related discipline.
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END USER LICENSE AGREEMENT (EULA) — (Exhibit C)

SOFTWARE LICENSE AGREEMENT

Below is/are your generated license key(s). This is a permanent key and will work for all product
upgrades. You will be notified of any upgrades by email. Remember to check the keys for correctness as
we cannot move keys only reissue keys (repurchase keys) as all keys are permanent and work for all
upgrades.

(License Key Here)
By executing this agreement you agree to the terms within:

Licenses
PLEASE CAREFULLY REVIEW THE TERMS AND CONDITIONS IN THIS LEGAL AGREEMENT
BEFORE INSTALLING OR USING THE SOFTWARE LICENSE KEY(S).

Permitted Usage

THIS SOFTWARE AND ALL RIGHTS ARE RESERVED BY A BETTER SOLUTION, INC. (ABS). THE
RECEIPT OR POSSESSION OF THIS DOCUMENT, LICENSE OR SOFTWARE DOES NOT
CONVEY ANY RIGHTS TO REPRODUCE OR DISTRIBUTE ITS CONTENTS, OR TO
MANUFACTURE, USE, OR SELL ANYTHING THAT IT MAY DESCRIBE, IN WHOLE OR IN PART,
OR TO REVERSE-ENGINEER WITHOUT THE SPECIFIC WRITTEN CONSENT OF ABETTER
SOLUTION, INC.

Definitions

For purposes of this Agreement “Software” is defined as the ClearTrigger, ClearTrigger Lite,
ClearReplica, or ClearManage computer program for which a key has been provided and any updates
or maintenance releases thereto. The terms ''you", "your' or ""user' are synonymous, and refer to
someone who purchases a license for the Software from A Better Solution, Inc. or an ABS authorized

reseller. A "'registered user' is a user who registers his/her purchase with ABS or the authorized reseller.

License

You are granted a non-transferable license to use the Software on a single Software Region for
ClearTrigger, ClearTrigger Lite or ClearReplica. A Software Region constitutes a Region Name (Usually
your company name): Policy Depot pair. You may operate any number of clients from a Software
Region. The license(s) may be used to activate its associated software and may not be resold. All license
keys are valid for current and future versions of the Software and cannot be transferred. Verify before
license installation that the correct Region Name and Policy Depots are returned, as keys are not
replaced, new keys must be purchased. If at any time ABS does issue replacement keys, the original keys
may no longer be used.

License and Maintenance Fees

Your purchase price included the first years License and Maintenance Fees (L&M Fee) of
$250.00/ClearTrigger License and/or $250/ClearReplica License, and/or $150/ClearTrigger Lite License
(US$). There is no annual L&M Fee for ClearManage. A license is valid only if its associated L&M
Fee is current and up-to-date. To use the software, software support services (including phone, email)
without the associated L&M Fees current is to use an invalid license and in violation of this agreement.
ABS will invoice you for L&M Fees annually during the term of the license.
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Copies
You may create copies of the Software to the extent necessary for the exercise of your license rights and to
the extent reasonably required for back-up, archival and disaster testing/recovery purposes.

Infringement

ABS warrants that they have the right to license the Software to you as provided in this Agreement and that
your use of the Software as licensed herein will not infringe upon or violate the copyright, patent,
trademark, trade secret, contract or confidentiality rights of any third party.

Restrictions
You agree that you will not give, rent, loan, resell or distribute a copy of the license to any other entity.

Copyright and other laws protect the Software in its entirety. The Software also contains ABS trade
secrets. Other than the limited license granted to you in the License section of this Agreement, ABS
reserves all patent, copyright, trade secret, trade name, trademark, and other proprietary rights
related to the Software. You may not de-compile, disassemble, or otherwise reverse engineer the
Software.

Notwithstanding anything in this Agreement, ABS has no responsibility or liability for damages or
claims relating to any use of the Software or the Services on a professional basis.

DISCLAIMER OF WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED ABOVE, THE SOFTWARE AND SERVICES ARE
PROVIDED "AS-IS™ AND, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
A BETTER SOLUTION, INC, ITS AFFILIATES, LICENSORS, PARTICIPATING FINANCIAL
INSTITUTIONS, THIRD-PARTY CONTENT OR SERVICE PROVIDERS, DISTRIBUTORS,
DEALERS AND SUPPLIERS (COLLECTIVELY, "REPRESENTATIVES") DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE SOFTWARE OR SERVICES, DISK
AND RELATED MATERIALS, INCLUDING ANY WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE, TITLE, MERCHANTABILITY, OR NON-INFRINGEMENT.

ABS does not warrant that the Software or Services are secure, free from bugs, viruses, interruption,
errors, or other program limitations. ABS will make every effort to repair any reported defects or errors
and/or remove any software viruses.

All warranties or guarantees given or made by ABS with respect to the Software or Services (1) are for the
benefit of the original registered user of the Software only and are not transferable, and (2) shall be null
and void if a registered user breaches any terms or conditions of this Agreement.

Miscellaneous

This Agreement sets forth ABS’s and its representatives’ entire liability and your exclusive remedy with
respect to the Software and Services, and is a complete statement of the agreement between you and
ABS. Headings are included for convenience only, and shall not be considered in interpreting this
Agreement. This Agreement does not limit any rights that ABS may have under trade secret, copyright,
patent or other laws. The agents, employees, distributors, and dealers of ABS are not authorized to
make modifications to this Agreement, or to make any additional representations, commitments, or
warranties binding on ABS. If any provision of this Agreement is invalid or unenforceable under applicable
law, then it shall be, to that extent, deemed omitted and the remaining provisions will continue in full
force and effect. The validity and performance of this Agreement shall be governed by Georgia law
(without reference to choice of law principles), and applicable federal law.
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U.S. Government Restricted Rights
The Software is a ""commercial item," as that term is defined at 48 C.F.R. 2.101 (OCT 1995), consisting of

""commercial computer software™ and "‘commercial computer software documentation,” as such terms
are used in 48 C.F.R. 12.212 (SEPT 1995). Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227-7202-1
through 227-7202-4 (JUNE 1995), all U.S. Government End Users acquire the ABS Software (or Licensed
Product) with only those rights set forth herein. A Better Solution, Inc. 4303 Cedar Lake Cove, Conley, GA
30288.

MISC
You may address any questions or concerns to sw_license agreement@abs-consulting.com .
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