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GENERAL SERVICES ADMINISTRATION 

FEDERAL SUPPLY SERVICE  

AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST 

 
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option 

to create an electronic delivery order is available through GSA Advantage!, a menu-driven database 
system.  The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov 

 
 
 

SCHEDULE TITLE 
FSC Group 70 – General Purpose Commercial Information Technology 

Equipment, Software and Services 
 
 

CONTRACT NUMBER 
GS-35F-F016CA 

 
 

CONTRACT PERIOD 
October 6, 2014 – October 6, 2019 

 
 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at 
www.fss.gsa.gov 

 
 
 

Voneto LLC 
3000 W Valley Forge Circle 
King of Prussia PA 19406 

Phone number:  215-344-2222 
Fax number: 215-494-0501 

 
 
 

CONTRACTOR’S ADMINISTRATION SOURCE 
Mark Sterley (215) 344-2242, E-Mail: msterley@voneto.com 

 
 

BUSINESS SIZE 
Small 
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CUSTOMER INFORMATION 
 
1a. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs) 
 

SIN   DESCRIPTION 
132-8  Purchase of Equipment 
132-51  Professional Services 

  
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN: 
 (Government net price based on a unit of one) 
 

SIN  MODEL        PRICE 
 132-8  Switchvox Titanium to Gold Upgrade (Single User)   $10.00 
 132-51 Systems Administrator $143.58/hr 
 
2. MAXIMUM ORDER*:  $500,000 per order 
 
*If the best value selection places your order over the Maximum Order identified in this 
catalog/pricelist, you have an opportunity to obtain a better schedule contract price.  Before placing 
your order, contact the aforementioned contactor for a better price.  The contractor may (1) offer a new 
price for this requirement  
 
(2) offer the lowest price available under this contract or (3) decline the order.  A delivery order that 
exceeds the maximum order may be placed under the schedule contract in accordance with FAR 8.404. 
   
3. MINIMUM ORDER:  $100. 
 
4. GEOGRAPHIC COVERAGE:  Domestic, 48 states, Washington, DC, Alaska, Hawaii, Puerto Rico,  
US Territories and overseas. 
 
5. POINT(S) OF PRODUCTION:   USA 
  
6. DISCOUNT FROM LIST PRICES:  SIN 132-51 5% - SIN 132-8 18% 
 
7. QUANTITY DISCOUNT(S):  None 
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8. PROMPT PAYMENT TERMS:  Net 30 
 
9.a Government Purchase Cards are accepted at or below the micro-purchase threshold. 
  
9.b Government Purchase Cards are accepted above the micropurchase threshold. 
 
10. FOREIGN ITEMS:  None 
 
11a. TIME OF DELIVERY:  30 Days after receipt of order 
 
11b. EXPEDITED DELIVERY:  15-Day Expedited delivery is available at no additional charge via 

“Standard Ground” shipping.  Contract the Contractor for transit times. 
 
11c. OVERNIGHT AND 2-DAY DELIVERY:  Overnight and 2-day delivery are available.  Contact the 

Contractor for rates. 
 
11d. URGENT REQUIRMENTS:   Agencies can contact the Contractor’s representative to effect a 

faster delivery. Customers are encouraged to contact the contractor for the purpose of 
requesting accelerated delivery.   

 
12. FOB POINT:  Destination 
 
13. ORDERING ADDRESS:   

Voneto LLC 
               3000 W Valley Forge Circle Suite 3800 
   King of Prussia PA 19406 
 
14. PAYMENT ADDRESS:   

Voneto LLC 
               3000 W Valley Forge Circle Suite 3800 
   King of Prussia PA 19406 
 
15. WARRANTY PROVISION:  Standard Commercial Warranties are attached at the end of this 

document. 
 

16. EXPORT PACKING CHARGES:  Not Applicable 
 
17. TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE:  (any thresholds 

above the micropurchase level) 
 
18. TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE): N/A 
 
19. TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A 
 
20. TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY 

DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A 
 
20a. TERMS AND CONDITIONS FOR ANY OTHER SERVICES: As outlined in SIN 132-51 below 
 
21. LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A  
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22. LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A  
 
23. PREVENTIVE MAINTENANCE (IF APPLICABLE):  N/A  
 
24. SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy 

efficiency, and/or reduced pollutants): N/A 
 
25. DUNS NUMBER: 07-852-7878 
 
26. NOTIFICATION REGARDING REGISTRATION IN CENTRAL CONTRACTOR REGISTRATION (CCR) 

DATABASE: Registration active until March 11, 2015. 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW 
EQUIPMENT (SPECIAL ITEM NUMBER 132-8)  
 

1. MATERIALS AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is intended. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under 
blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the 
provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the 
Contractor will be obligated to meet the delivery and installation date specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the 
geographic scope of this contract. 

 

4. INSTALLATION AND TECHNICAL SERVICES 

a. INSTALLATION.  When the equipment provided under this contract is not normally self-
installable, the Contractor's technical personnel shall be available to the ordering activity. The charges, 
if any, for such services are listed below, or in the price schedule: 

All telephones handsets shall be assembled, configured and tested at Voneto’s facility at no 
charge prior to shipping to the agency.  
 

b. OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity 
with one (1) copy of all operating and maintenance manuals, which are normally provided with the 
equipment being purchased.  

 

5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of this 
contract.  The ordering activity reserves the right to inspect or test any equipment that has been 
tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming 
equipment at no increase in contract price.  The ordering activity must exercise its post acceptance 
rights (1) within a reasonable time after the defect was discovered or should have been discovered; and 
(2) before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 
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6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as 
stated in the contract’s commercial pricelist will apply to this contract.   

Please see complete Manufacturer Warranty listed below. 
 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and 
fit for use for the particular purpose described in this contract. 

c. Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the 
Contractor will not be liable to the ordering activity for consequential damages resulting from any defect 
or deficiencies in accepted items. 

d. If inspection and repair of defective equipment under this warranty will be performed at the 
Contractor's plant, the address is as follows: 3000 W Valley Forge Circle King of Prussia PA 19406 

 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

The purchase price that the ordering activity will be charged will be the ordering activity purchase price 
in effect at the time of order placement, or the ordering activity purchase price in effect on the 
installation date (or delivery date when installation is not applicable), whichever is less. 

 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) 
covering work of this character, and shall include all costs, if any, of such compliance in the prices 
quoted in this offer. 

 

9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

N/A 
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)  
 

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information 
Technology Professional Services apply exclusively to IT Professional Services within the scope of this 
Information Technology Schedule. 

b. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity 
location, as agreed to by the Contractor and the ordering activity. 

 

2. PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity 
on individual fixed price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services 
and/or total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  
To the maximum extent practicable, ordering activities shall consider establishing incentives where 
performance is critical to the ordering activity’s mission and incentives are likely to motivate the 
contractor.  Incentives shall be based on objectively measurable tasks. 

 

3. ORDER 

a. Agencies may use written orders, blanket purchase agreements, individual purchase orders, or 
task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend 
beyond the end of the contract period; all services and delivery shall be made and the contract terms 
and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend 
beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 
2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of 
funds and the period for which funds are available. 

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict 
between a task order and the contract, the contract will take precedence. 

 

4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the 
Contractor and the ordering activity.  

b. The Contractor agrees to render services only during normal working hours, unless otherwise 
agreed to by the Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the 
Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 

d. Any Contractor travel required in the performance of IT Services must comply with the Federal 
Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is 
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performed. Established Federal Government per diem rates will apply to all Contractor travel.  
Contractors cannot use GSA city pair contracts. 

 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the 
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the 
order is delivered to the Contractor, and for any further period to which the parties may agree. The order 
shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, 
the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the 
incurrence of costs allocable to the work covered by the order during the period of work stoppage. 
Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of 
that period to which the parties shall have agreed, the Contracting Officer shall either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination 
for Convenience of the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any 
extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an 
equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be 
modified, in writing, accordingly, if-  

(1) The stop-work order results in an increase in the time required for, or in the Contractor's 
cost properly allocable to, the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the 
period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the 
action, the Contracting Officer may receive and act upon the claim submitted at any time before 
final payment under this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the 
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the 
stop-work order in arriving at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, 
the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting 
from the stop-work order.  

 

6. INSPECTION OF SERVICES 

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 
2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND 
CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) 
applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract. 
 

7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or 
otherwise) covering work of this character.  If the end product of a task order is software, then FAR 
52.227-14 (Dec 2007) Rights in Data – General, may apply. 
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8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities 
necessary to perform the requisite IT Professional Services. 

 

9. INDEPENDENT CONTRACTOR 

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or 
corporation that is a party to this contract. 

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief 
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and 
any joint venture involving the Contractor, any entity into or with which the Contractor subsequently 
merges or affiliates, or any other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a 
proposed ordering activity contract, without some restriction on ordering activities by the Contractor and 
its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or 
(ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best 
interests of the ordering activity, ordering activities may place restrictions on the Contractors, its 
affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders 
against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed 
to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in 
situations related to individual orders placed against the schedule contract.  Examples of situations, 
which may require restrictions, are provided at FAR 9.508. 

 

11. INVOICES 

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services.  
Progress payments may be authorized by the ordering activity on individual orders if appropriate.  
Progress payments shall be based upon completion of defined milestones or interim products.  Invoices 
shall be submitted monthly for recurring services performed during the preceding month.  

 

12. PAYMENTS 

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper 
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress 
payments shall be made only when authorized by the order.  For time-and-materials orders, the 
Payments under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) 
(ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time-and-materials orders placed 
under this contract.  For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour 
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Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies 
to labor-hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour 
Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the 
following provision:  

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract 
resulting from this solicitation.  
(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and 
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each 
labor category applies to labor performed by—  

(1) The offeror;  
(2) Subcontractors; and/or  
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.  

 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request. 

 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated 
separately with the ordering activity in accordance with the guidelines set forth in the FAR. 

 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting 
Officer, written consent before placing any subcontract for furnishing any of the work called for in a task 
order. 

 

16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING 

 

Senior Telecommunications Specialist $177.08/hr 

Minimum/General Experience:  Minimum of seven years experience is required, of which five years 
must be specialized. Specialized experience required includes: protocol analysis, knowledge of OSI 
protocol particularly TCP/IP.  Experience with ATM, frame relay, other knowledge with bridges, routers, 
gateways, FDDI, detailed knowledge of UNIX operating systems. Also, CNE or ECNE experience a plus, 
supervising the operation and maintenance of communication network systems which may be 
mainframe, mini, or client/server based.  General experience required includes: all aspects of 
communication networks planning, installation, and support.   

Alternate Experience Requirements:  An Associate’s degree or greater in Information Technology, 
Computer Engineering, Computer Science, or Software Engineering in addition to 5 years specialized 
experience and 8 years of general experience.  A degree is not required with nine years of specialized 
experience and eleven years of general experience. 

Functional Responsibility: Evaluates communication hardware and software, troubleshoots 
LAN/MAN/WAN and other network related problems, provides technical expertise for performance and 
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configuration of networks.  Performs general LAN/MAN/WAN administration, provides technical 
leadership in the integration and test of complex large-scale computer integrated networks. Schedules 
conversions and cut overs.  Oversees network control center.  Supervises maintenance of systems.  
Coordinates with all responsible users and sites.  Supervises staff.   

Resumes shall be provided to the GSA Contracting Officer or user Agency upon request. 

 
Project Manager $167.51/hr 

Minimum/General Experience:  Minimum of six years experience is required, of which four years must 
be specialized. Specialized experience required includes: complete engineering project development 
from inception to deployment; proven expertise in the management and control of funds and resources, 
demonstrated capability in managing multi-task contracts.  General experience required includes: 
increasing responsibilities in information systems design and management.   

Alternate Experience Requirements: An Associate’s degree or greater in Management, Information 
Technology, Computer Engineering, Computer Science, or Software Engineering in addition to 3 years 
specialized experience and 5 years of general experience.  A degree is not required with eight years of 
specialized experience and ten years of general experience. 

Functional Responsibility:  Leads the project or multiple tasks and retains overall responsibility for 
performance including cost, schedule, deliverables and contractual compliance.  Provides the interface 
to the customer and other project leaders.  May work under a Program Manager for multiple projects.  
Identifies, acquires, and utilizes company resources to achieve project technical objectives. Establishes 
priorities, task assignment and completion.  Ensures quality and productivity standards are maintained 
while meeting project/client deadlines and budget constraints.  Serves as the client liaison on all 
project matters.  Performs a quality assurance role and ensures timely delivery of all specified 
deliverables.  Identifies all task responsibilities and reports any changes or suggestions accordingly to a 
senior Project Manager or Program Manager. Supervises the training of new personnel under the 
project to assure compliance with government regulations, codes, and Company policy and procedures.  
Participates in contract negotiations. 

Resumes shall be provided to the GSA Contracting Officer or user Agency upon request. 

 
Systems Administrator $143.58/hr 

Minimum/General Experience:  Minimum of three years experience is required, of which one year must 
be specialized.  Specialized experience required includes: administration of Unix or other open systems-
compliant multi-user system. General experience required includes: administration of multi-user 
computer systems.   

Alternate Experience Requirements:  An Associate’s degree or greater in Information Technology, 
Computer Engineering, Computer Science, or Software Engineering in addition to three years 
specialized experience and six years of general experience.  A degree is not required with five years of 
specialized experience and seven years of general experience. 

Functional Responsibility:  Performs systems installation and integration of computer operating system 
software, network software, application software, computer hardware, and supporting network or 
telecommunications systems.  Investigates and resolves operational problems in conjunction with other 
engineering and technical personnel. 

Resumes shall be provided to the GSA Contracting Officer or user Agency upon request. 
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17. DESCRIPTION OF PRODUCTS AND PRICING

Products     
SIN MANUFACTURER NAME MFR PART NO PRODUCT NAME PRODUCT 

DESCRIPTION 
GSA PRICE

132-8 Digium 1A4A00F 1A4A00F 4 Port 
Modular Analog 
PCI 3.3/5.0V 
Card, No 
Interfaces 

4 port modular 
analog PCI 
3.3/5.0V card, no 
interfaces. This 
card is recommend 
for use with 
Asterisk 
installations. 

$144.58

132-8 Digium 1A4A01F 1A4A01F 4 Port 
Modular Analog 
PCI 3.3/5.0V 
Card, No 
Interfaces And 
HW Echo Can 

4 port modular 
analog PCI 
3.3/5.0V card, no 
interfaces and HW 
Echo Can. This 
card is recommend 
for use with 
Asterisk 
installations. 

$338.74

132-8 Digium 1A4A02F 1A4A02F 4 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 4 
Trunk Interfaces

4 port modular 
analog PCI 
3.3/5.0V card with 
4 Trunk interfaces. 
This card is 
recommend for use 
with Asterisk 
installations. 

$289.83

132-8 Digium 1A4A03F 1A4A03F 4 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 4 
Trunk Interfaces 
and HW Echo 
Can 

4 port modular 
analog PCI 
3.3/5.0V card with 
4 Trunk interfaces 
and HW Echo Can. 
This card is 
recommend for use 
with Asterisk 
installations. 

$483.99

132-8 Digium 1A4A04F 1A4A04F 4 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 2 
Station and 2 
Trunk Interfaces 
& HW Echo Can 

4 port modular 
analog PCI 
3.3/5.0V card with 
2 Station and 2 
Trunk interfaces 
and HW Echo Can.  
This card is 
recommend for use 
with Asterisk 
installations. 

$479.03
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132-8 Digium 1A4A05F 1A4A05F 4 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 4 
Station 
Interfaces 

4 port modular 
analog PCI 
3.3/5.0V card with 
4 Station 
interfaces. This 
card is recommend 
for use with 
Asterisk 
installations. 

$279.92

132-8 Digium 1A4A06F 1A4A06F 4 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 4 
Station 
Interfaces and 
HW Echo Can 

4 port modular 
analog PCI 
3.3/5.0V card with 
4 Station 
interfaces and HW 
Echo Can.  This 
card is recommend 
for use with 
Asterisk 
installations. 

$474.07

132-8 Digium 1A4B00F 1A4B00F 4 Port 
Modular Analog 
PCI-Express X1 
Card, No 
Interfaces 

4 port modular 
analog PCI-Express 
x1 card, no 
interfaces.  This 
card is recommend 
for use with 
Asterisk 
installations. 

$198.29

132-8 Digium 1A4B01F 1A4B01F 4 Port 
Modular Analog 
PCI-Express X1 
Card, No 
Interfaces And 
HW Echo Can 

4 port modular 
analog PCI-Express 
x1 card, no 
interfaces and HW 
Echo Can. 

$392.44

132-8 Digium 1A4B02F 1A4B02F 4 Port 
Modular Analog 
PCI-Express X1 
Card with 4 
Trunk Interfaces

4 port modular 
analog PCI-Express 
x1 card with 4 
Trunk interfaces. 

$343.53

132-8 Digium 1A4B03F 1A4B03F 4 Port 
Modular Analog 
PCI-Express X1 
Card with 4 
Trunk Interfaces 
and HW Echo 
Can 

4 port modular 
analog PCI-Express 
x1 card with 4 
Trunk interfaces 
and HW Echo Can. 

$537.69

132-8 Digium 1A4B04F 1A4B04F 4 Port 
Modular Analog 
PCI-Express X1 
Card w/ 2 
Station And 2 
Trunk Interfaces 

4 port modular 
analog PCI-Express 
x1 card with 2 
Station and 2 
Trunk interfaces 
and HW Echo Can. 

$532.73
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& HW Echo Can

132-8 Digium 1A4B05F 1A4B05F 4 Port 
Modular Analog 
PCI-Express X1 
Card with 4 
Station 
Interfaces 

4 port modular 
analog PCI-Express 
x1 card with 4 
Station interfaces. 

$333.62

132-8 Digium 1A4B06F 1A4B06F 4 Port 
Modular Analog 
PCI-Express X1 
Card with 4 
Station 
Interfaces and 
HW Echo Can 

4 port modular 
analog PCI-Express 
x1 card with 4 
Station interfaces 
and HW Echo Can. 

$527.77

132-8 Digium 1A8A00F 1A8A00F 8 Port 
Modular Analog 
PCI 3.3/5.0V 
Card, No 
Interfaces 

8 port modular 
analog PCI 
3.3/5.0V card, no 
interfaces. 

$210.68

132-8 Digium 1A8A01F 1A8A01F 8 Port 
Modular Analog 
PCI 3.3/5.0V 
Card, No 
Interfaces And 
HW Echo Can 

8 port modular 
analog PCI 
3.3/5.0V card, no 
interfaces and HW 
Echo Can. This 
card is recommend 
for use with 
Asterisk 
installations. 

$404.84

132-8 Digium 1A8A02F 1A8A02F 8 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 8 
Trunk Interfaces

8 port modular 
analog PCI 
3.3/5.0V card with 
8 Trunk interfaces. 
This card is 
recommend for use 
with Asterisk 
installations. 

$499.85

132-8 Digium 1A8A03F 1A8A03F 8 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 8 
Trunk Interfaces 
and HW Echo 
Can 

8 port modular 
analog PCI 
3.3/5.0V card with 
8 Trunk interfaces 
and HW Echo Can. 
This card is 
recommend for use 
with Asterisk 
installations. 

$694.01



 
 

 

 Page 15 

132-8 Digium 1A8A04F 1A8A04F 8 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 4 
Station and 4 
Trunk Interfaces 
& HW Echo Can 

8 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 4 
Trunk interfaces 
and HW Echo Can. 
This card is 
recommend for use 
with Asterisk 
installations. 

$710.53

132-8 Digium 1A8A05F 1A8A05F 8 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 8 
Station 
Interfaces 

8 port modular 
analog PCI 
3.3/5.0V card with 
8 Station 
interfaces. This 
card is recommend 
for use with 
Asterisk 
installations. 

$532.90

132-8 Digium 1A8A06F 1A8A06F 8 Port 
Modular Analog 
PCI 3.3/5.0V 
Card with 8 
Station 
Interfaces and 
HW Echo Can 

8 port modular 
analog PCI 
3.3/5.0V card with 
8 Station 
interfaces and HW 
Echo Can. This 
card is recommend 
for use with 
Asterisk 
installations. 

$727.05

132-8 Digium 1A8B00F 1A8B00F 8 Port 
Modular Analog 
PCI-Express X1 
Card, No 
Interfaces 

8 port modular 
analog PCI-Express 
x1 card, no 
interfaces. This 
card is recommend 
for use with 
Asterisk 
installations. 

$260.25

132-8 Digium 1A8B01F 1A8B01F 8 Port 
Modular Analog 
PCI-Express X1 
Card, No 
Interfaces And 
HW Echo Can 

8 port modular 
analog PCI-Express 
x1 card, no 
interfaces and HW 
Echo Can.  This 
card is recommend 
for use with 
Asterisk 
installations. 

$454.41

132-8 Digium 1A8B02F 1A8B02F 8 Port 
Modular Analog 
PCI-Express X1 
Card with 8 
Trunk Interfaces

8 port modular 
analog PCI-Express 
x1 card with 8 
Trunk interfaces. 
This card is 

$549.42
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recommend for use 
with Asterisk 
installations. 

132-8 Digium 1A8B03F 1A8B03F 8 Port 
Modular Analog 
PCI-Express X1 
Card with 8 
Trunk Interfaces 
and HW Echo 
Can 

8 port modular 
analog PCI-Express 
x1 card with 8 
Trunk interfaces 
and HW Echo Can.  
This card is 
recommend for use 
with Asterisk 
installations. 

$743.58

132-8 Digium 1A8B04F 1A8B04F 8 Port 
Modular Analog 
PCI-Express X1 
Card with 4 
Station & 4 
Trunk Interfaces 
& HW Echo Can 

8 port modular 
analog PCI-Express 
x1 card with 4 
Station and 4 
Trunk interfaces 
and HW Echo Can. 
This card is 
recommend for use 
with Asterisk 
installations. 

$760.10

132-8 Digium 1A8B05F 1A8B05F 8 Port 
Modular Analog 
PCI-Express X1 
Card with 8 
Station 
Interfaces 

8 port modular 
analog PCI-Express 
x1 card with 8 
Station interfaces.  
This card is 
recommend for use 
with Asterisk 
installations. 

$582.47

132-8 Digium 1A8B06F 1A8B06F 8 Port 
Modular Analog 
PCI-Express X1 
Card with 8 
Station 
Interfaces and 
HW Echo Can 

8 port modular 
analog PCI-Express 
x1 card with 8 
Station interfaces 
and HW Echo Can. 
This card is 
recommend for use 
with Asterisk 
installations. 

$776.62

132-8 Digium 1AEX2433B AEX2400 Card 
with 12 Station 
& 12 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station and 12 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,214.51
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132-8 Digium 1AEX2431B AEX2400 Card 
with 12 Station 
& 4 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station and 4 
Trunk interfaces. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$925.34

132-8 Digium 1AEX2432B AEX2400 Card 
with 12 Station 
& 8 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station and 8 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,069.92

132-8 Digium 1AEX2430B AEX2400 Card 
with 12 Station 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$780.76

132-8 Digium 1AEX2430E AEX2400 Card 
with 12 Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station 
interfaces and HW 
Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$974.91

132-8 Digium 1AEX2433E AEX2400 Card 
with 12 Station, 
12 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station and 12 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,408.66

132-8 Digium 1AEX2431E AEX2400 Card 
with 12 Station, 
4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station and 4 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,119.50
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132-8 Digium 1AEX2432E AEX2400 Card 
with 12 Station, 
8 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Station and 8 
Trunk interfaces 
and HW EC.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,264.08

132-8 Digium 1AEX2403B AEX2400 Card 
with 12 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Trunk 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$731.18

132-8 Digium 1AEX2403E AEX2400 Card 
with 12 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
12 Trunk interfaces 
and HW Echo Can.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$925.34

132-8 Digium 1AEX2441B AEX2400 Card 
with 16 Station 
& 4 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Station and 4 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,086.45

132-8 Digium 1AEX2442B AEX2400 Card 
with 16 Station 
& 8 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Station and 8 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,231.03

132-8 Digium 1AEX2440B AEX2400 Card 
with 16 Station 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Station 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$941.86
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132-8 Digium 1AEX2440E AEX2400 Card 
with 16 Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Station 
interfaces and HW 
Echo Can.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,136.02

132-8 Digium 1AEX2441E AEX2400 Card 
with 16 Station, 
4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Station and 4 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,280.60

132-8 Digium 1AEX2442E AEX2400 Card 
with 16 Station, 
8 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Station and 8 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,425.19

132-8 Digium 1AEX2404B AEX2400 Card 
with 16 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Trunk 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$875.77

132-8 Digium 1AEX2404E AEX2400 Card 
with 16 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
16 Trunk interfaces 
and HW Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,069.92

132-8 Digium 1AEX2451B AEX2400 Card 
with 20 Station 
& 4 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
20 Station and 4 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,247.56
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132-8 Digium 1AEX2450B AEX2400 Card 
with 20 Station 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
20 Station 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,102.97

132-8 Digium 1AEX2450E AEX2400 Card 
with 20 Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
20 Station 
interfaces and HW 
Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,297.13

132-8 Digium 1AEX2451E AEX2400 Card 
with 20 Station, 
4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
20 Station and 4 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,441.71

132-8 Digium 1AEX2405B AEX2400 Card 
with 20 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
20 Trunk 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,020.35

132-8 Digium 1AEX2405E AEX2400 Card 
with 20 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
20 Trunk interfaces 
and HW Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,214.51

132-8 Digium 1AEX2460B AEX2400 Card 
with 24 Station 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
24 Station 
interfaces. 
Compatible with 
Switchvox 310, 
360, 380, 450 and 
470 appliances. 

$1,264.08
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132-8 Digium 1AEX2460E AEX2400 Card 
with 24 Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
24 Station 
interfaces and HW 
Echo Can. 
Compatible with 
Switchvox 310, 
360, 380, 450 and 
470 appliances. 

$1,458.24

132-8 Digium 1AEX2406B AEX2400 Card 
with 24 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
24 Trunk 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,164.94

132-8 Digium 1AEX2406E AEX2400 Card 
with 24 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 
24 Trunk interfaces 
and HW Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,359.09

132-8 Digium 1AEX2413B AEX2400 Card 
with 4 Station & 
12 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 12 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$892.29

132-8 Digium 1AEX2414B AEX2400 Card 
with 4 Station & 
16 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 16 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,036.88

132-8 Digium 1AEX2415B AEX2400 Card 
with 4 Station & 
20 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 20 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,181.46
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132-8 Digium 1AEX2411B AEX2400 Card 
with 4 Station & 
4 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 4 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$603.12

132-8 Digium 1AEX2412B AEX2400 Card 
with 4 Station & 
8 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 8 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$747.71

132-8 Digium 1AEX2410B AEX2400 Card 
with 4 Station 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$458.54

132-8 Digium 1AEX2410E AEX2400 Card 
with 4 Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station interfaces 
and HW Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$652.70

132-8 Digium 1AEX2413E AEX2400 Card 
with 4 Station, 
12 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 12 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,086.45

132-8 Digium 1AEX2414E AEX2400 Card 
with 4 Station, 
16 Trunk 
interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 16 
Trunk interfaces 
and HW EC.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,231.03
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132-8 Digium 1AEX2415E AEX2400 Card 
with 4 Station, 
20 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 20 
Trunk interfaces 
and HW EC.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,375.62

132-8 Digium 1AEX2411E AEX2400 Card 
with 4 Station, 4 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 4 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$797.28

132-8 Digium 1AEX2412E AEX2400 Card 
with 4 Station, 8 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Station and 8 
Trunk interfaces 
and HW EC. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$941.86

132-8 Digium 1AEX2401B AEX2400 Card 
with 4 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$442.02

132-8 Digium 1AEX2401E AEX2400 Card 
with 4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 4 
Trunk interfaces 
and HW Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$636.17

132-8 Digium 1AEX2423B AEX2400 Card 
with 8 Station & 
12 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 12 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,053.40
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132-8 Digium 1AEX2424B AEX2400 Card 
with 8 Station & 
16 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 16 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,197.98

132-8 Digium 1AEX2421B AEX2400 Card 
with 8 Station & 
4 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 4 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$764.23

132-8 Digium 1AEX2422B AEX2400 Card 
with 8 Station & 
8 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 8 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$908.82

132-8 Digium 1AEX2420B AEX2400 Card 
with 8 Station 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$619.65

132-8 Digium 1AEX2420E AEX2400 Card 
with 8 Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station interfaces 
and HW Echo Can.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$813.80

132-8 Digium 1AEX2423E AEX2400 Card 
with 8 Station, 
12 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 12 
Trunk interfaces 
and HW EC.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,247.56
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132-8 Digium 1AEX2424E AEX2400 Card 
with 8 Station, 
16 Trunk 
Interfaces 7 HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 16 
Trunk interfaces 
and HW EC.   
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,392.14

132-8 Digium 1AEX2421E AEX2400 Card 
with 8 Station, 4 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 4 
Trunk interfaces 
and HW EC.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$958.39

132-8 Digium 1AEX2422E AEX2400 Card 
with 8 Station, 8 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Station and 8 
Trunk interfaces 
and HW EC.   
Compatible with 
Switchvox 450 and 
470 appliances. 

$1,102.97

132-8 Digium 1AEX2402B AEX2400 Card 
with 8 Trunk 
Interfaces 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Trunk interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$586.60

132-8 Digium 1AEX2402E AEX2400 Card 
with 8 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI-Express 
x1 3.3V card with 8 
Trunk interfaces 
and HW Echo Can. 
Compatible with 
Switchvox 450 and 
470 appliances. 

$780.76

132-8 Digium 1TDM2401BF TDM2400P 
Card with 4 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$429.62
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132-8 Digium 1TDM2401EF TDM2400P 
Card with 4 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$623.78

132-8 Digium 1S400MF S400M - Quad 
Channel Station 
(FXS) Module 

Quad Channel 
Station (FXS) 
Module 

$161.11

132-8 Digium 1TDM2402BF TDM2400P 
Card with 8 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$574.21

132-8 Digium 1TDM2402EF TDM2400P 
Card with 8 
Trunk Interfaces 
& HW Echo Can. 

24 port modular
analog PCI 
3.3/5.0V card with 
8 Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$768.36

132-8 Digium 1TDM2403BF TDM2400P 
Card with 12 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$718.79

132-8 Digium 1TDM2403EF TDM2400P 
Card with 12 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$912.95
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132-8 Digium 1TDM2404BF TDM2400P 
Card with 16 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$863.38

132-8 Digium 1TDM2404EF TDM2400P 
Card with 16 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,057.53

132-8 Digium 1X400MF X400M - Quad 
Channel Trunk 
(FXO) Module 

Quad Channel 
Trunk (FXO) 
Module 

$144.58

132-8 Digium 1TDM2405BF TDM2400P 
Card with 20 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
20 Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,007.96

132-8 Digium 1TDM2405EF TDM2400P 
Card with 20 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
20 Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,202.12

132-8 Digium 1TDM2406BF TDM2400P 
Card with 24 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
24 Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,152.54
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132-8 Digium 1TDM2406EF TDM2400P 
Card with 24 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
24 Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,346.70

132-8 Digium 1TDM2410BF TDM2400P 
Card with 4 
Station 
Interfaces 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$446.15

132-8 Digium 1TDM2410EF TDM2400P 
Card with 4 
Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station 
interfaces and HW 
Echo Can. This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$640.30

132-8 Digium 1TDM2420BF TDM2400P 
Card with 8 
Station 
Interfaces 

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$607.25

132-8 Digium 1TDM2420EF TDM2400P 
Card with 8 
Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station 
interfaces and HW 
Echo Can. This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$801.41
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132-8 Digium 1TDM2430BF TDM2400P 
Card with 12 
Station 
Interfaces 

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$768.36

132-8 Digium 1TDM2430EF TDM2400P
Card with 12 
Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station 
interfaces and HW 
Echo Can. This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$962.52

132-8 Digium 1TDM2440BF TDM2400P 
Card with 16 
Station 
Interfaces 

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Station 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$929.47

132-8 Digium 1TDM2440EF TDM2400P 
Card with 16 
Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Station 
interfaces and HW 
Echo Can. This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,123.63

132-8 Digium 1TDM2450BF TDM2400P 
Card with 20 
Station 
Interfaces 

24 port modular 
analog PCI 
3.3/5.0V card with 
20 Station 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,090.58
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132-8 Digium 1TDM2450EF TDM2400P 
Card with 20 
Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
20 Station 
interfaces and HW 
Echo Can. This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,284.74

132-8 Digium 1TDM2460BF TDM2400P 
Card with 24 
Station 
Interfaces 

24 port modular 
analog PCI 
3.3/5.0V card with 
24 Station 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,251.69

132-8 Digium 1TDM2460EF TDM2400P 
Card with 24 
Station 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
24 Station 
interfaces and HW 
Echo Can. This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,445.84

132-8 Digium 1TDM2411BF TDM2400P 
Card with 4 
Station & 4 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 4 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$590.73

132-8 Digium 1TDM2411EF TDM2400P 
Card with 4 
Station, 4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 4 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$784.89
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132-8 Digium 1TDM2412BF TDM2400P 
Card with 4 
Station & 8 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 8 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$735.31

132-8 Digium 1TDM2412EF TDM2400P 
Card with 4 
Station, 8 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 8 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$929.47

132-8 Digium 1TDM2413BF TDM2400P 
Card with 4 
Station & 12 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 12 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$879.90

132-8 Digium 1TDM2413EF TDM2400P 
Card with 4 
Station, 12 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 12 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,074.06

132-8 Digium 1TDM2414BF TDM2400P 
Card with 4 
Station & 16 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 16 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,024.48
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132-8 Digium 1TDM2414EF TDM2400P 
Card with 4 
Station, 16 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 16 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,218.64

132-8 Digium 1TDM2415BF TDM2400P 
Card with 4 
Station & 20 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 20 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,169.07

132-8 Digium 1TDM2415EF TDM2400P 
Card with 4 
Station, 20 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
4 Station and 20 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,363.22

132-8 Digium 1TDM2421BF TDM2400P 
Card with 8 
Station & 4 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 4 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$751.84

132-8 Digium 1TDM2421EF TDM2400P 
Card with 8 
Station, 4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 4 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$945.99
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132-8 Digium 1TDM2422BF TDM2400P 
Card with 8 
Station, 4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 8 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$896.42

132-8 Digium 1TDM2422EF TDM2400P 
Card with 8 
Station, 8 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 8 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,090.58

132-8 Digium 1TDM2423BF TDM2400P 
Card with 8 
Station & 12 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 12 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,041.01

132-8 Digium 1TDM2423EF TDM2400P 
Card with 8 
Station, 12 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 12 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,235.16

132-8 Digium 1TDM2424BF TDM2400P 
Card with 8 
Station & 16 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 16 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,185.59
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132-8 Digium 1TDM2424EF TDM2400P 
Card with 8 
Station, 16 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
8 Station and 16 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,379.75

132-8 Digium 1TDM2431BF TDM2400P 
Card with 12 
Station & 4 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station and 4 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$912.95

132-8 Digium 1TDM2431EF TDM2400P 
Card with 12 
Station, 4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station and 4 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,107.10

132-8 Digium 1TDM2432BF TDM2400P 
Card with 12 
Station & 8 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station and 8 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,057.53

132-8 Digium 1TDM2432EF TDM2400P 
Card with 12 
Station, 8 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station and 8 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,251.69
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132-8 Digium 1TDM2433BF TDM2400P 
Card with 12 
Station & 12 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station and 12 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,202.12

132-8 Digium 1TDM2433EF TDM2400P 
Card with 12 
Station, 12 
Trunk Interfaces 
& HW Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
12 Station and 12 
Trunk interfaces 
and HW Echo 
Can.This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,396.27

132-8 Digium 1TDM2441BF TDM2400P 
Card with 16 
Station & 4 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Station and 4 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,074.06

132-8 Digium 1TDM2441EF TDM2400P 
Card with 16 
Station, 4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Station and 4 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,268.21

132-8 Digium 1TDM2442BF TDM2400P 
Card with 16 
Station & 8 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Station and 8 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,218.64
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132-8 Digium 1TDM2442EF TDM2400P 
Card with 16 
Station, 8 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
16 Station and 8 
Trunk interfaces 
and HW Echo Can. 
This card is 
compatible with 
Switchvox AA355 
and AA305.</b> 

$1,412.80

132-8 Digium 1TDM2451BF TDM2400P 
Card with 20 
Station & 4 
Trunk Interfaces

24 port modular 
analog PCI 
3.3/5.0V card with 
20 Station and 4 
Trunk 
interfaces<b>This 
card is compatible 
with Switchvox 
AA355 and 
AA305.</b> 

$1,235.16

132-8 Digium 1TDM2451EF TDM2400P 
Card with 20 
Station, 4 Trunk 
Interfaces & HW 
Echo Can. 

24 port modular 
analog PCI 
3.3/5.0V card with 
20 Station and 4 
Trunk interfaces 
and HW Echo Can. 
\This card is 
compatible with 
Switchvox AA355 
and AA305. 

$1,429.32

132-8 Digium 1TDM2400PLF TDM2400P - 24 
Port Modular 
Analog PCI Card 

24 port modular 
analog PCI 
3.3/5.0V card, no 
interfaces 

$285.04

132-8 Digium 1TDM2400EF TDM2400 Card 
andVPMOCT032 
Bundle 

24 port modular 
analog PCI 
3.3/5.0V card, no 
interfaces and HW 
Echo Can.This card 
is compatible with 
Switchvox AA355 
and AA305.</b> 

$479.19

132-8 Digium 1AEX2400LF AEX2400 PCI 
Express 24 Port 
Card 

24 port modular 
analog PCI-Express 
x1 3.3V card, no 
interfaces.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$297.43
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132-8 Digium 1AEX2400E AEX2400 Card 
and 
VPMOCT032 
Bundle 

24 port modular 
analog PCI-Express 
x1 3.3V card, no 
interfaces and HW 
Echo Can.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$491.59

132-8 Digium 1VPM032LF 1VPM032LF 
Thirty Two (32) 
Channel 
Hardware Echo 
Cancellation 
Module For The 
A4X And A8X 
Cards 

Thirty Two (32) 
Channel Hardware 
Echo Cancellation 
Module for the A4x 
and A8x Cards 

$194.16

132-8 Digium 1VPM064LF 1VPM064LF 
Sixty-Four (64) 
Channel 
Hardware Echo 
Cancellation 
Module 

Sixty-four (64) 
Channel Hardware 
Echo Cancellation 
Module 

$429.62

132-8 Digium 1VPM128LF 1VPM128LF 
One Hundred 
And Twenty-
Eight (128) 
Channel 
Hardware Echo 
Cancellation 
Module 

One Hundred and 
Twenty-Eight (128) 
Channel Hardware 
Echo Cancellation 
Module 

$660.96

132-8 Digium 1S110MF S110M - Single 
Channel Station 
(FXS) Module 

Single Channel 
Station (FXS) 
Module 

$33.83

132-8 Digium 1X100MF X100M - Single 
Channel Trunk 
(FXO) Module 

Single Channel 
Trunk (FXO) 
Module 

$36.31

132-8 Digium 1VPMOCT032LF Analog Echo 
Cancellation 
Module 

Thirty-two (32) 
Channel Hardware 
Echo Cancellation 
Module. Octasic 
DSP based 128ms 
per-channel echo 
cancellation 
module for use 
with Digium 
telephony interface 
cards. 

$194.16
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132-8 Digium 1TE131F 1TE131F One 
(1) Span Digital 
T1/E1/J1/PRI 
PCI-Express 
Card 

Digital Port Type -
Selectable T1, E1 
or J1 Mode / Half-
Length, Half-
Height, Digital 
Card.  Port Density 
- One (1) RJ48 
Interface Port.  PC 
Card Slot Type - 
PCI-Express. 
Warranty - 5-year 
parts and labor. 

$408.97

132-8 Digium 1TE132F 1TE132F One 
(1) Span Digital 
T1/E1/J1/PRI 
PCI Card 

Digital Port Type -
Selectable T1, E1 
or J1 Mode / Half-
Length, Half-
Height, Digital 
Card. Port Density - 
One (1) RJ48 
Interface Port.  PC 
Card Slot Type - 
PCI. Warranty - 5-
year parts and 
labor. 

$408.97

132-8 Digium 1TE235BF 1TE235BF Two 
(2) Span Digital 
T1/E1/J1/Pri 
PCI-Express X1 
Card & HW Echo 
Cancellation 
(Vpm064) 

Two (2) span digital 
T1/E1/J1/PRI PCI-
Express x1 card 
and hardware echo 
cancellation 
(VPM064). This 
card is recommend 
for use with 
Asterisk 
installations. 

$1,069.92

132-8 Digium 1TE435BF 1TE435BF Four 
(4) Span Digital 
T1/E1/J1/Pri 
PCI-Express X1 
Card and HW 
Echo 
Cancellation 
(Vpm128) 

Four (4) span 
digital 
T1/E1/J1/PRI PCI-
Express x1 card 
and hardware echo 
cancellation 
(VPM128). This 
card is recommend 
for use with 
Asterisk 
installations. 

$1,747.41
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132-8 Digium 1TE820F TE820 Octal-
Span Digital 
Card 

Includes 8 
independently 
selectable digital 
telephony 
interfaces, up to 
192 channels (in 
T1/J1 mode) or 
240 channels (in 
E1 mode) — the 
highest single-card 
port density 
available for use 
with Asterisk. 
Compatible with 
Switchvox 310, 
360, 380, 450 and 
470 appliances. 

$1,648.26

132-8 Digium 1TE820BF TE820 Octal-
Span Digital 
Card with HW 
Echo Can. 

Includes TE820 
Octal-Span Digital 
Card (part 
#1TE820F)with HW 
Echo Can. (part 
#1VPMOCT256LF). 
Compatible with 
Switchvox 310, 
360, 380, 450 and 
470 appliances. 

$2,470.33

132-8 Digium 1TE235F Two (2) Span 
Digital 
T1/E1/J1/Pri 
PCI-Express X1 
Card 

Two (2) span digital 
T1/E1/J1/PRI PCI-
Express x1 card. 
This card is 
recommend for use 
with Asterisk 
installations. 

$640.30

132-8 Digium 1TE122PF Single Span 
Digital 
T1/E1/J1/PRI 
Card 

One (1) span digital 
T1/E1/J1/PRI PCI 
3.3/5.0V card.<b> 
This card is 
compatible with 
Switchvox 
AA335,AA305, 
AA65 and SOHO60. 
</b> 

$408.97

132-8 Digium 1TE122BF TE122 with 1 
Span 
T1/E1/J1/PRI 
Card & HW Echo 
Can. 

One (1) span digital 
T1/E1/J1/PRI PCI 
3.3/5.0V card and 
hardware echo 
cancellation. 
Support for this 
module requires 
Switchvox version 

$603.12
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5.1.<b> This card 
is compatible with 
Switchvox 
AA335,AA305, 
AA65 and SOHO60. 
</b> 

132-8 Digium 1TE205PF 2 Span Digital 
T1/E1/J1/PRI 
Card 

Two (2) span digital 
T1/E1/J1/PRI PCI 
5.0V card This card 
is compatible with 
Switchvox AA355 
and AA305. 

$640.30

132-8 Digium 1TE207PF 2 Span Digital 
T1/E1/J1/PRI 
Card with HW 
Echo Can. 

Two (2) span digital 
T1/E1/J1/PRI PCI 
5.0V card and 
hardware echo 
cancellation.<b> 
This card is 
compatible with 
Switchvox AA355 
and AA305. </b> 

$1,069.92

132-8 Digium 1TE210PF 2 Span Digital 
T1/E1/J1/PRI 
PCI Card 

Two (2) span digital 
T1/E1/J1/PRI PCI 
3.3V card 

$640.30

132-8 Digium 1TE212PF 2 Span Digital 
T1/E1/J1/PRI 
PCI Card & HW 
Echo Can. 

Two (2) span digital 
T1/E1/J1/PRI PCI 
3.3V card and 
hardware echo 
cancellation. 

$1,069.92

132-8 Digium 1TE405PF 4 Span Digital 
T1/E1/J1/PRI 
Card 

Four (4) span 
digital 
T1/E1/J1/PRI PCI 
5.0V card.<b> This 
card is compatible 
with Switchvox 
AA355 and AA305. 
</b> 

$1,086.45

132-8 Digium 1TE407PF 4 Span Digital 
T1/E1/J1/PRI 
Card with HW 
Echo Can. 

Four (4) span 
digital 
T1/E1/J1/PRI PCI 
5.0V card and 
hardware echo 
cancellation.<b> 
This card is 
compatible with 
Switchvox AA355 
and AA305. </b> 

$1,747.41
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132-8 Digium 1TE410PF 4 Span Digital 
T1/E1/J1/PRI 
PCI Card 

Four (4) span 
digital 
T1/E1/J1/PRI PCI 
3.3V card. 

$1,086.45

132-8 Digium 1TE412PF 4 Span Digital 
T1/E1/J1/PRI 
PCI Card & HW 
Echo Can. 

Four (4) span 
digital 
T1/E1/J1/PRI PCI 
3.3V card and 
hardware echo 
cancellation. 

$1,747.41

132-8 Digium 1TE420F 4 Span Digital 
T1/E1/J1/PRI 
Card 

Four (4) span 
digital 
T1/E1/J1/PRI PCI-
Express x1 3.3V 
card.  Compatible 
with Switchvox 
310, 360, 380, 
450 and 470 
appliances. 

$1,086.45

132-8 Digium 1TE420BF 4 Span Digital 
T1/E1/J1/PRI 
Card & HW Echo 
Can. 

Four (4) span 
digital 
T1/E1/J1/PRI PCI-
Express x1 3.3V 
card and hardware 
echo cancellation. 
Compatible with 
Switchvox 310, 
360, 380, 450 and 
470 appliances. 

$1,747.41

132-8 Digium 1VPMOCT064LF 64 Channel 
Hardware Echo 
Cancellation 
Module 

Sixty-four (64) 
Channel Hardware 
Echo Cancellation 
Module. 

$429.62

132-8 Digium 1VPMOCT128LF 128 Channel 
Hardware Echo 
Cancellation 
Module 

One Hundred and 
Twenty-Eight (128) 
Channel Hardware 
Echo Cancellation 
Module. 

$660.96

132-8 Digium 1VPMOCT256LF 256 Channel 
Echo 
Cancellation 
Module 

256 Channel 
Hardware Echo 
Cancellation 
Module for TE820 
Octal-Span Digital 
Card. 

$822.07

132-8 Digium 1TC400BLF Transcoder Card 
TC400B 

VoIP Transcoding 
PCI 3.3/5.0V card 
for 120 G.729a or 
92 mixed channels 
of G.729a/G.723.1

$846.85
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132-8 Digium 1TCE400BLF PCI Express 
Transcoder Card 
TCE400B 

VoIP Transcoding 
PCI-Express x1 card 
for 120 G.729a or 
92 mixed channels 
of 
G.729a/G.723.1.  
Compatible with 
Switchvox 450 and 
470 appliances. 

$846.85

132-8 Digium 1HA8-0440F Eight Port Hybrid 
PCI 3.3/5.0V 
card with 4 BRI 
and 4 Station 
Interfaces 

Eight Port Hybrid 
PCI 3.3/5.0V card 
with 4 BRI and 4 
Station Interfaces 

$701.44

132-8 Digium 1HB8-0400BLF Eight Port Hybrid 
PCI-Express x1 
card with 4 BRI 
interfaces & 
Echo 
Cancellation-
Europe 

The Hx8 Series are 
half-length, full-
height cards 
supporting 
Digium's single-port 
FXS (S110M) and 
FXO (X100M) 
modules as well as 
Digium's quad-port 
FXS (S400M) and 
FXO (X400M) 
modules and 
B400M four-port 
EuroISDN S/T 
module. The 
B400M sets a new 
standard for BRI 
connectivity in the 
Asterisk market 
with its support for 
selectable mode 
(NT or TE) and line 
termination. The 
B400M requires no 
jumpers for 
operation, 
regardless of mode 
or termination. 
Compatible with 
Switchvox 80, 310, 
360, 380, 450 and 
470 appliances. 

$772.49

132-8 Digium 3244-00010 2U Bracket for 
TC400 
Transcoding 
Cards 

Low Profile Bracket 
for TC400 and 
TCE400 VoIP 
Transcoding cards 

$8.26
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132-8 Digium 3244-00042 Gateway 
Appliance Single 
Unit Rack Mount 
Ear 

Rack mount kit 
ears for Digum 
Gateway 
Appliances only. 

$12.39

132-8 Digium 5T10ILF Loopback 
Connector 

Loopback 
Connector Package

$12.39

132-8 Digium 3244-00052 Low Profile 
Bracket For Four 
(4) Span A4 
Series Cards 

Low Profile Bracket 
for Four (4) Span 
A4 Series Cards 

$8.26

132-8 Digium 3244-00049 Low Profile 
Bracket For Four 
(4) Span Te435 
Card 

Low Profile Bracket 
for Four (4) Span 
TE435 Card 

$8.26

132-8 Digium 3244-00044 Low Profile 
Bracket for One 
(1) Span TE13X 
Digital Cards 

Low Profile Bracket 
for One (1) Span 
TE13X Digital 
Cards. 

$8.26

132-8 Digium 3244-00016 Low Profile 
Bracket for 
TE12X digital 
cards 

Low Profile Bracket 
for TE12X digital 
cards. 

$8.26

132-8 Digium 3244-00048 Low Profile 
Bracket For Two 
(2) Span Te235 
Card 

Low Profile Bracket 
for Two (2) Span 
TE235 Card 

$8.26

132-8 Digium 3113-00002 Six Foot 50-pin 
Male-to-Female 
Cable for 24 
port analog 
cards 

Six (6) Foot 50-pin 
Male-to-Female 
cable for Twenty-
Four (24) port 
analog cards. 

$57.83

132-8 Digium 1AA35XPSULF Spare Hot-Swap 
Power Supply 
module for 
Switchvox 35X 
Appliance 

Spare Hot-Swap 
Power Supply 
module for 
Switchvox 35X 
Appliance. 

$516.37

132-8 Digium 1AS3XXHDDLF Switchvox 360 
and 380 
Appliance 
Replacement 
Hard Drive 

Switchvox 360 and 
380 Appliance 
Replacement Hard 
Drive 

$81.79

132-8 Digium 1AS4XXPSULF Switchvox 360, 
380, 450, 470 
Appliance 
Replacement 
Power Supply 
Module 

Switchvox 360, 
380, 450, 470 
Appliance 
Replacement 
Power Supply 
Module 

$206.55

132-8 Digium 1AS45XSSDLF Switchvox 450 
Appliance 
Replacement 
Solid State Drive

Switchvox 450 
Appliance 
Replacement Solid 
State Drive 

$371.79
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132-8 Digium 1AS47XSSDLF Switchvox 470 
Appliance 
Replacement 
Solid State Drive

Switchvox 470 
Appliance 
Replacement Solid 
State Drive 

$660.13

132-8 Digium 3112-00003 Three Port 
Interlocking 
Timing Cable for 
HX8 and TE8XX 
Series Cards 

Three (3) port 
interlocking timing 
cable for HX8 and 
TE8XX series cards.

$16.52

132-8 Digium Amp Cable Amphenol Cable TDM2400B 6' 50 
pin cable M  F 

$20.65

132-8 Digium 1ACC24PBO 2400P Surface 
Mount Breakout 
Box 

Breakout box 24 
port RJ11 

$256.12

132-8 Digium 1ACC24PPP 2400P Rack 
Mount Breakout 
Box 

Patch panel 19 
RM, 24 port RJ11 

$190.03

132-8 Digium 3112-00001 T1 Timing Cable Four (4) port 
interlocking timing 
cable for four (4) 
span digital cards 

$16.52

132-8 Digium 1PWR2401BLF PSU Bracket 
with 1 Power 
Supply for FXS 
Modules 

Bracket with 1 PSU 
(12V) for FXS 
power 

$61.96

132-8 Digium 1PWR2402BLF PSU Bracket 
with 2 Power 
Supplies for FXS 
Modules 

Bracket with 2 
PSUs (12V) for FXS 
power 

$82.62

132-8 Digium 1AS601004LF-3YEAR Cold Spare 
Switchvox AA60 
w/ 3 Year 
Warranty 

AA60 SOHO 
Switchvox 
Appliance Cold 
Spare w/ 3 Year 
Warranty, North 
America 

$921.21

132-8 Digium 1AS3100004LF-3YEAR Switchvox 310 
Appliance Cold 
Spare with 3 
Year Warranty 

Up to 150 
concurrent users.  
Up to 45 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Single 300W 
power supply.  
Installation 

$2,371.18
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hardware: 2U case, 
rackmount 
brackets and rail 
kit included.  This 
is a cold spare unit 
and is made to be 
a replacement of a 
new unit. 

132-8 Digium 1AS3100004LF-5YEAR Switchvox 310 
Appliance Cold 
Spare with 5 
Year Warranty 

Up to 150 
concurrent users.  
Up to 45 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Single 300W 
power supply.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. This is 
a cold spare unit 
and is made to be 
a replacement of a 
new unit. 

$2,681.01

132-8 Digium 1AS3100004LF Switchvox 310 
Appliance Cold 
Spare, NA 

Up to 150 
concurrent users.  
Up to 45 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Single 300W 

$2,061.36
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power supply.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. 

132-8 Digium 1AS3100010LF Switchvox 310 
Appliance, 45 
Concurrent 
Calls, Two (2) 
Telephony Card 
Slots 

Up to 150 
concurrent users.  
Up to 45 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Single 300W 
power supply.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. 

$3,337.83

132-8 Digium 1AS3600004LF-3YEAR Switchvox 360 
Appliance Cold 
Spare with 3 
Year Warranty 

Up to 400 
concurrent users.  
Up to 75 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 
redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 

$4,659.75
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brackets and rail 
kit included.  This 
is a cold spare unit 
and is made to be 
a replacement of a 
new unit. 

132-8 Digium 1AS3600004LF-5YEAR Switchvox 360 
Appliance Cold 
Spare with 5 
Year Warranty 

Up to 400 
concurrent users.  
Up to 75 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 
redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. This is 
a cold spare unit 
and is made to be 
a replacement of a 
new unit. 

$5,192.64
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132-8 Digium 1AS3600004LF Switchvox 360 
Appliance Cold 
Spare, NA 

Up to 400 
concurrent users.  
Up to 75 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 
redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. 

$4,126.85

132-8 Digium 1AS3600010LF Switchvox 360 
Appliance, 75 
Concurrent 
Calls, Two (2) 
Telephony Card 
Slots 

Up to 400 
concurrent users.  
Up to 75 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 
redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. 

$4,833.25
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132-8 Digium 1AS3800004LF-3YEAR Switchvox 380 
Appliance Cold 
Spare with 3 
Year Warranty 

Up to 450 
concurrent users.  
Up to 100 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 
redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included.  This 
is a cold spare unit 
and is made to be 
a replacement of a 
new unit. 

$6,122.12

132-8 Digium 1AS3800004LF-5YEAR Switchvox 380 
Appliance Cold 
Spare with 5 
Year Warranty 

Up to 450 
concurrent users.  
Up to 100 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 
redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. This is 
a cold spare unit 
and is made to be 
a replacement of a 

$6,919.40
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new unit. 

132-8 Digium 1AS3800004LF Switchvox 380 
Appliance Cold 
Spare, NA 

Up to 450 
concurrent users.  
Up to 100 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 
redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. 

$5,324.84

132-8 Digium 1AS3800010LF Switchvox 380 
Appliance, 100 
Concurrent 
Calls, Two (2) 
Telephony Card 
Slots 

Up to 450 
concurrent users.  
Up to 100 
concurrent calls.  
Two (2) telephony 
card slots.  
Supports PCI-
Express Telephony 
Cards TE133 for 
T1, TE122 for E1, 
TE220, TE420, 
TE820, AEX410, 
AEX800, AEX2460, 
HB8.  Dual 350W 

$6,601.31
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redundant power 
supply.  Redundant 
hard drive.  
Installation 
hardware: 2U case, 
rackmount 
brackets and rail 
kit included. 

132-8 Digium 1AS4500004LF-3YEAR Switchvox 450 
Appliance Cold 
Spare / Platform 
Upgrade with 3 
Year Warranty 

Switchvox 450 
Appliance Cold 
Spare / Platform 
Upgrade, NA. 
Switchvox 450 is 
ideal for larger 
businesses that 
want the high 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 
Supports 1 to 500 
users. Up to 125 
concurrent calls. 
Up to 30 
concurrent 
recorded calls. Up 
to 45 simultaneous 
conference users.  
This is a cold spare 
unit and is made to 
be a replacement 
of a new unit. 

$7,890.18

132-8 Digium 1AS4500004LF-5YEAR Switchvox 450 
Appliance Cold 
Spare / Platform 
Upgrade with 5 
Year Warranty 

Switchvox 450 
Appliance Cold 
Spare / Platform 
Upgrade, NA. 
Switchvox 450 is 
ideal for larger 
businesses that 
want the high 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 
Supports 1 to 500 
users. Up to 125 

$8,918.79
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concurrent calls. 
Up to 30 
concurrent 
recorded calls. Up 
to 45 simultaneous 
conference users.  
This is a cold spare 
unit and is made to 
be a replacement 
of a new unit. 

132-8 Digium 1AS4500004LF Switchvox 450 
Appliance Cold 
Spare / Platform 
Upgrade, North 
America 

Switchvox 450 
Appliance Cold 
Spare / Platform 
Upgrade, NA. 
Switchvox 450 is 
ideal for larger 
businesses that 
want the high 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 
Supports 1 to 500 
users. Up to 125 
concurrent calls. 
Up to 30 
concurrent 
recorded calls. Up 
to 45 simultaneous 
conference users 

$6,861.56

132-8 Digium 1AS4500010LF Switchvox 450 
Appliance, North 
America 

Switchvox 450 
Appliance, NA. 
Switchvox 450 is 
ideal for larger 
businesses that 
want the high 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 
Supports 1 to 500 
users. Up to 125 
concurrent calls. 
Up to 30 
concurrent 
recorded calls. Up 
to 45 simultaneous 
conference users. 

$8,138.04
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132-8 Digium 1AS4700004LF-3YEAR Switchvox 470 
Appliance Cold 
Spare / Platform 
Upgrade with 3 
Year Warranty 

Switchvox 470 
Appliance Cold 
Spare / Platform 
Upgrade, NA. 
Switchvox 470 is 
ideal for large 
businesses that 
want the highest 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 1-
600 USERS. 150 
CALLS. 40 CALL.  
This is a cold spare 
unit and is made to 
be a replacement 
of a new unit. 

$10,860.35

132-8 Digium 1AS4700004LF-5YEAR Switchvox 470 
Appliance Cold 
Spare / Platform 
Upgrade with 5 
Year Warranty 

Switchvox 470 
Appliance Cold 
Spare / Platform 
Upgrade, NA. 
Switchvox 470 is 
ideal for large 
businesses that 
want the highest 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 1-
600 USERS. 150 
CALLS. 40 CALL.  
This is a cold spare 
unit and is made to 
be a replacement 
of a new unit. 

$12,277.28

132-8 Digium 1AS4700004LF Switchvox 470 
Appliance Cold 
Spare / Platform 
Upgrade, North 
America 

Switchvox 470 
Appliance Cold 
Spare / Platform 
Upgrade, NA. 
Switchvox 470 is 
ideal for large 
businesses that 
want the highest 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 1-
600 USERS. 150 
CALLS. 40 CALL. 

$9,443.43
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132-8 Digium 1AS4700010LF Switchvox 470 
Appliance, North 
America 

Switchvox 470 
Appliance, NA. 
Switchvox 470 is 
ideal for large 
businesses that 
want the highest 
performance, 
highly redundant, 
full-featured 
rackmount PBX. 1-
600 USERS. 150 
CALLS. 40 CALL. 

$10,719.90

132-8 Digium 1AS800004LF-3YEAR Switchvox 80 
Appliance Cold 
Spare with 3 
Year Warranty 

Up to 30 
concurrent users.  
Up to 12 
concurrent calls.  
One (1) telephony 
card slot.  Supports 
PCI-Express 
Telephony Cards 
1TE133F, 
1AEX(4,8)ELF, 
1HB8-0000BLF.  
Single 240W power 
supply.  Installation 
hardware: 1U case, 
rack/wallmount 
brackets included.  
This is a cold spare 
unit and is made to 
be a replacement 
of a new unit. 

$1,102.97

132-8 Digium 1AS800004LF-5YEAR Switchvox 80 
Appliance Cold 
Spare with 5 
Year Warranty 

Up to 30 
concurrent users.  
Up to 12 
concurrent calls.  
One (1) telephony 
card slot.  Supports 
PCI-Express 
Telephony Cards 
1TE133F, 
1AEX(4,8)ELF, 
1HB8-0000BLF.  
Single 240W power 
supply.  Installation 
hardware: 1U case, 
rack/wallmount 
brackets included.  
This is a cold spare 
unit and is made to 
be a replacement 

$1,301.26



 
 

 

 Page 55 

of a new unit. 

132-8 Digium 1AS800004LF Switchvox 80 
Appliance Cold 
Spare, NA 

Up to 30 
concurrent users.  
Up to 12 
concurrent calls.  
One (1) telephony 
card slot.  Supports 
PCI-Express 
Telephony Cards 
1TE133F, 
1AEX(4,8)ELF, 
1HB8-0000BLF.  
Single 240W power 
supply.  Installation 
hardware: 1U case, 
rack/wallmount 
brackets included. 

$904.69

132-8 Digium 1AS800010LF Switchvox 80 
Appliance, 12 
Concurrent 
Calls, One (1) 
Telephony Card 
Slot 

Up to 30 
concurrent users.  
Up to 12 
concurrent calls.  
One (1) telephony 
card slot.  Supports 
PCI-Express 
Telephony Cards 
1TE133F, 
1AEX(4,8)ELF, 
1HB8-0000BLF.  
Single 240W power 
supply.  Installation 
hardware: 1U case, 
rack/wallmount 
brackets included. 

$2,594.26

132-8 Digium 1AS601010LF Switchvox AA60 
Appliance, 
SOHO, North 
America (V2) 

Switchvox AA60 
Appliance, North 
America. Includes 
1 fax license, all 
other License Sold 
Separately. Digium 
does not provide 

$1,359.09
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Titanium support 
for SOHO products. 

132-8 Digium 1AS601004LF Spare AA60 
SOHO Platform 

AA60 SOHO 
Switchvox 
Appliance Cold 
Spare, North 
America. Digium 
does not provide 
Titanium support 
for SOHO products. 

$822.07

132-8 Digium 1AS3050100LF Wall Mount Kit 
for AA30X 
Appliances 

Wall Mount Kit for 
Switchvox AA30X 
Appliances 

$45.44

132-8 Digium 1AS3500101LF Rail Kit for 
Switchvox 3XX 
and 4XX 
Appliances 

Rail Kit for 
Switchvox 3XX and 
4XX Appliances 

$123.93

132-8 Digium 1TELD040LF Phone, D40 2-
Line SIP with HD 
Voice, Backlit 
Display, English 
Text Keys 

Two (2) line keys, 
four (4) feature 
keys.  3.5" display 
with 240 x 120 
pixel backlit 
grayscale LCD.  Full 
duplex 
speakerphone and 
acoustic echo 
cancellation (AEC).  
RJ-9 handset jack 
and RJ-9 headset 
jack.  Two (2) 
switched 10/100 
Mbps Ethernet 
ports, 5 volt DC 
power port.  
802.3at with 
802.3af 
compatibility PoE.  
One (1) year 
warranty.  English 
text keys. For use 
with Switchvox or 
Asterisk.  Device 
includes the latest 
US software load 
and must be 
unlocked and 
configured prior to 

$106.58
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shipment to 
customer.  
Customer will be 
contacted for 
configuration 
preferences upon 
receipt of order. 

132-8 Digium 1TELD040LF_AC Phone, D40 2-
Line SIP with HD 
Voice, Backlit 
Display, English 
Text Keys, 
w/Power Supply 

Two (2) line keys, 
four (4) feature 
keys.  3.5" display 
with 240 x 120 
pixel backlit 
grayscale LCD.  Full 
duplex 
speakerphone and 
acoustic echo 
cancellation (AEC).  
RJ-9 handset jack 
and RJ-9 headset 
jack.  Two (2) 
switched 10/100 
Mbps Ethernet 
ports, 5 volt DC 
power port.  
802.3at with 
802.3af 
compatibility PoE.  
One (1) year 
warranty.  English 
text keys.  Includes 
power supply 
(#1TELD005LF).For 
use with Switchvox 
or Asterisk.  Device 
includes the latest 
US software load 
and must be 
unlocked and 

$118.97
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configured prior to 
shipment to 
customer.  
Customer will be 
contacted for 
configuration 
preferences upon 
receipt of order. 

132-8 Digium 1TELD045LF Phone, D45 2-
line SIP Phone 
with HD Voice, 
Gigabit, Backlit 
Display - Does 
not Include 
Power Supply 

Line Keys - 2 Line. 
Display Type - 
Backlit Display with 
Gigabit Switch. 
Compatible 
Platforms - SIP. 
Does not Include 
Power SupplyFor 
use with Switchvox 
or Asterisk.  Device 
includes the latest 
US software load 
and must be 
unlocked and 
configured prior to 
shipment to 
customer.  
Customer will be 
contacted for 
configuration 
preferences upon 
receipt of order. 

$147.89
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132-8 Digium 1TELD045LF_AC Phone, D45 2-
line SIP Phone 
with HD Voice, 
Gigabit, Backlit 
Display - 
Includes Power 
Supply 

Line Keys - 2 Line. 
Display Type - 
Backlit Display with 
Gigabit Switch 
Compatible 
Platforms - SIP. 
Includes Power 
Supply. For use 
with Switchvox or 
Asterisk.  Device 
includes the latest 
US software load 
and must be 
unlocked and 
configured prior to 
shipment to 
customer.  
Customer will be 
contacted for 
configuration 
preferences upon 
receipt of order. 

$160.28

132-8 Digium 1TELD050LF Phone, D50 4-
Line SIP with HD 
Voice, Backlit 
Display, English 
Text Keys 

Four (4) line keys, 
six (6) feature keys, 
10 programmable 
Rapid Dial / BLF 
keys.  3.5" display 
with 240 x 120 
pixel backlit 
grayscale LCD.  Full 
duplex 
speakerphone and 
acoustic echo 
cancellation (AEC).  
RJ-9 handset jack 
and RJ-9 headset 
jack.  Two (2) 
switched 10/100 
Mbps Ethernet 
ports, 5 volt DC 
power port.  
802.3at with 
802.3af 
compatibility PoE.  
One (1) year 
warranty.  English 
text keys. For use 
with Switchvox or 
Asterisk.  Device 
includes the latest 
US software load 

$156.15



 
 

 

 Page 60 

and must be 
unlocked and 
configured prior to 
shipment to 
customer.  
Customer will be 
contacted for 
configuration 
preferences upon 
receipt of order. 

132-8 Digium 1TELD050LF_AC Phone, D50 4-
Line SIP with HD 
Voice, Backlit 
Display, English 
Text Keys 
w/Power Supply 

Four (4) line keys, 
six (6) feature keys, 
10 programmable 
Rapid Dial / BLF 
keys.  3.5" display 
with 240 x 120 
pixel backlit 
grayscale LCD.  Full 
duplex 
speakerphone and 
acoustic echo 
cancellation (AEC).  
RJ-9 handset jack 
and RJ-9 headset 
jack.  Two (2) 
switched 10/100 
Mbps Ethernet 
ports, 5 volt DC 
power port.  
802.3at with 
802.3af 
compatibility PoE.  
One (1) year 
warranty.  English 
text keys.  Includes 
power supply 
(#1TELD005LF).For 
use with Switchvox 
or Asterisk.  Device 
includes the latest 

$168.54
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US software load 
and must be 
unlocked and 
configured prior to 
shipment to 
customer.  
Customer will be 
contacted for 
configuration 
preferences upon 
receipt of order. 

132-8 Digium 1TELD070LF Phone, D70 6-
Line SIP with HD 
voice, Backlit 
Display, English 
Text Keys 

Digium Phone, D70 
6-Line SIP with HD 
Voice, Backlit 
Display. 6 line 
keys. 4 XML 
programmable 
keys. English text 
keys.  10 BLF keys 
with LCD display. 
Optional extension 
module (sidecar). 
320x160 screen. 
Additional buttons 
Do Not Disturb, 
applications, 
directory, and 
menu buttons.For 
use with Switchvox 
or Asterisk.  Device 
includes the latest 
US software load 
and must be 
unlocked and 
configured prior to 
shipment to 
customer.  
Customer will be 

$247.03
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contacted for 
configuration 
preferences upon 
receipt of order. 

132-8 Digium 1TELD070LF_AC Phone, D70 6-
Line SIP with HD 
Voice, Backlit 
Display, English 
Text Keys 
w/Power Supply 

Digium Phone, D70 
6-Line SIP with HD 
Voice, Backlit 
Display  w/Power 
Supply. 6 line keys. 
4 XML 
programmable 
keys. 10 BLF keys 
with LCD display. 
Optional extension 
module (sidecar). 
320x160 screen. 
Additional buttons 
Do Not Disturb, 
applications, 
directory, and 
menu buttons. 
Includes power 
supply 
(#1TELD005LF). 
For use with 
Switchvox or 
Asterisk.  Device 
includes the latest 
US software load 
and must be 
unlocked and 
configured prior to 
shipment to 
customer.  
Customer will be 
contacted for 
configuration 

$259.43
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preferences upon 
receipt of order. 

132-8 Digium 1TELD004LF Handset, Spare, 
D Series IP 
Phone 

Handset, Spare, 
Digium D Series IP 
Phone. 

$20.65

132-8 Digium 1TELD007LF Power Adapter, 
North America, 
5V, USB, IP 
Phone D40 D50 
D70 

Power Adapter, 
North America, 5V, 
USB, IP Phone. 
D40 D50 D70 

$12.39

132-8 Digium 1TELD001LF Wall Mount Kit, 
D4X IP Phone 

Wall Mount Kit, 
D4X IP Phone. 

$12.39

132-8 Digium 1TELD002LF Wall Mount Kit, 
D50 IP Phone 

Wall Mount Kit for 
Digium D50 IP 
Phone. 

$12.39

132-8 Digium 1TELD003LF Wall Mount Kit, 
D70 IP Phone 

Wall Mount Kit for 
Digium D70 IP 
Phone. 

$12.39

132-8 Digium 1R800F 1R800F - 8 Port 
Analog Failover 
Appliance 

Versatile appliance 
that enable 
physical layer 
failover of analog 
(POTS) and digital 
(T1, E1, PRI or BRI) 
telephony 
connections to 
Asterisk. 

$822.07

132-8 Digium 1R850F 1R850F - 8 Port 
Digital 
(T1/E1/PRI/BRI) 
Failover 
Appliance 

Versatile appliance 
that enable 
physical layer 
failover of analog 
(POTS) and digital 
(T1, E1, PRI or BRI) 

$822.07
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telephony 
connections to 
Asterisk. 

132-8 Digium 1G100F 1G100F Single 
Span Digital 
T1/E1/PRI to 
VoIP Gateway 
Appliance, North 
America 

The 1G100F 
includes a single 
T1/E1 port,are 
built to interface 
between TDM 
(T1/E1/PRI) and 
SIP networks, and 
half-width 1U rack-
mount appliances 
designed to be 
mounted in either a 
stand-alone or 
side-by-side 
configuration.Is 
fan-less, solid-state 
devices built on a 
powerful and cost-
effective 
embedded 
platform. 

$987.30

132-8 Digium 1G200F 1G200F Two 
Span Digital 
T1/E1/PRI to 
VoIP Gateway 
Appliance, North 
America 

The 1G200F 
includes a duel 
T1/E1 port,are 
built to interface 
between TDM 
(T1/E1/PRI) and 
SIP networks, and 
half-width 1U rack-
mount appliances 
designed to be 
mounted in either a 
stand-alone or 
side-by-side 
configuration.Is 
fan-less, solid-state 
devices built on a 
powerful and cost-
effective 
embedded 
platform. 

$1,648.26
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132-8 Digium 1G400F G400 Four Span 
Digital 
T1/E1/PRI to 
VoIP Gateway 
Appliance 

Higher density four 
(4) port gateway 
appliance 
connecting 
T1/E1/PRI 
technologies to 
VoIP as well as 
transcoding SIP 
protocols between 
VoIP devices 
and/or service 
providers.  Dual 
Ethernet ports, 120 
call capacity. 

$2,474.46

132-8 Digium 1G800F G800 Eight 
Span Digital 
T1/E1/PRI to 
VoIP Gateway 
Appliance 

Higher density 
eight (8) port 
gateway appliance 
connecting 
T1/E1/PRI 
technologies to 
VoIP as well as 
transcoding SIP 
protocols between 
VoIP devices 
and/or service 
providers.  Dual 
Ethernet ports, 240 
call capacity. 

$3,300.65

132-8 Digium 8SWX3YRA60-CS Cold Spare 
Extend Warranty 
to 3 Years for 
Switchvox AA60 
Appliance 

AA60 Switchvox 
Cold Spare 
Appliance 3 Year 
Extended Warranty 

$99.14

132-8 Digium 8SWX3YRA65-CS Cold Spare 
Extend Warranty 
to 3 Years for 
Switchvox AA65 
Appliance 

AA65 Switchvox 
Cold Spare 
Appliance 3 Year 
Extended Warranty 

$99.14

132-8 Digium 803-00002-CS Cold Spare 
Extend Warranty 
to 5 Years for 
Switchvox AA65 
Appliances 

Cold Spare 
Warranty, Extended 
to 5 Years for 
Switchvox AA65 
Appliances 

$247.86

132-8 Digium 806-00019 Introduction to 
Switchvox: User 
Interface On-
Line Training, 
English 

Introduction to 
Switchvox: User 
Interface On-Line 
Training, English 

$822.07

132-8 Digium 806-00018 Switchvox 
Admin Interface 
On-Line 

Switchvox Admin 
Interface On-Line 
Training, English 

$243.73
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Training, English

132-8 Digium 806-00017 Switchvox 
Advanced Admin 
Interface & 
Troubleshooting 
On-Line 
Training, English

Switchvox 
Advanced Admin 
Interface & 
Troubleshooting 
On-Line Training, 
English 

$243.73

132-8 Digium 803-00018 Warranty, 
Extended to 3 
Years for G100 
Appliances 

Warranty, Extended 
to 3 Years for 
G100 Appliances. 

$147.89

132-8 Digium 803-00020 Warranty, 
Extended to 3 
Years for G200 
Appliances 

Warranty, Extended 
to 3 Years for 
G200 Appliances. 

$247.03

132-8 Digium 803-00022 Warranty, 
Extended to 3 
Years for G400 
Appliances 

Warranty, Extended 
to 3 Years for 
G400 Appliances. 

$370.96

132-8 Digium 803-00024 Warranty, 
Extended to 3 
Years for G800 
Appliances 

Warranty, Extended 
to 3 Years for 
G800 Appliances. 

$494.89

132-8 Digium 803-00014 Warranty, 
Extended to 3 
Years For 
Switchvox 450 
Appliances 

Warranty, Extended 
to 3 Years For 
Switchvox 450 
Appliances 

$1,028.61

132-8 Digium 803-00014-CS Warranty, 
Extended to 3 
Years For 
Switchvox 450 
Cold Spare 
Appliances 

Warranty, Extended 
to 3 Years For 
Switchvox 450 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$1,028.61

132-8 Digium 803-00016 Warranty, 
Extended to 3 
Years For 
Switchvox 470 
Appliances 

Warranty, Extended 
to 3 Years For 
Switchvox 470 
Appliances 

$1,416.93

132-8 Digium 803-00016-CS Warranty, 
Extended to 3 
Years For 
Switchvox 470 
Cold Spare 
Appliances 

Warranty, Extended 
to 3 Years For 
Switchvox 470 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$1,416.93
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132-8 Digium 803-00019 Warranty, 
Extended to 5 
Years for G100 
Appliances 

Warranty, Extended 
to 5 Years for 
G100 Appliances. 

$247.03

132-8 Digium 803-00021 Warranty, 
Extended to 5 
Years for G200 
Appliances 

Warranty, Extended 
to 5 Years for 
G200 Appliances. 

$329.65

132-8 Digium 803-00023 Warranty, 
Extended to 5 
Years for G400 
Appliances 

Warranty, Extended 
to 5 Years for 
G400 Appliances. 

$494.89

132-8 Digium 803-00025 Warranty, 
Extended to 5 
Years for G800 
Appliances 

Warranty, Extended 
to 5 Years for 
G800 Appliances. 

$660.13

132-8 Digium 803-00015 Warranty, 
Extended to 5 
Years For 
Switchvox 450 
Appliances 

Warranty, Extended 
to 5 Years For 
Switchvox 450 
Appliances 

$2,057.23

132-8 Digium 803-00015-CS Warranty, 
Extended to 5 
Years For 
Switchvox 450 
Cold Spare  
Appliances 

Warranty, Extended 
to 5 Years For 
Switchvox 450 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$2,057.23

132-8 Digium 803-00017 Warranty, 
Extended to 5 
Years For 
Switchvox 470 
Appliances 

Warranty, Extended 
to 5 Years For 
Switchvox 470 
Appliances 

$2,833.85

132-8 Digium 803-00017-CS Warranty, 
Extended to 5 
Years For 
Switchvox 470 
Cold Spare 
Appliances 

Warranty, Extended 
to 5 Years For 
Switchvox 470 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$2,833.85

132-8 Digium 803-00004 Warranty, 
Extended to 5 
Years for 
Switchvox 
AA355 
Appliances 

Warranty, Extended 
to 5 Years for 
Switchvox AA355 
Appliances 

$1,239.29

132-8 Digium 803-00002 Warranty, 
Extended to 5 
Years for 

Warranty, Extended 
to 5 Years for 
Switchvox AA65 

$247.86
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Switchvox AA65 
Appliances 

Appliances 

132-8 Digium 803-00009 Warranty, 
Extended to Five 
(5) Years for 
Switchvox 310 
Appliances 

Warranty, Extended 
to Five (5) Years for 
Switchvox 310 
Appliances 

$619.65

132-8 Digium 803-00009-CS Warranty, 
Extended to Five 
(5) Years for 
Switchvox 310 
Cold Spare 
Appliances 

Warranty, Extended 
to Five (5) Years for 
Switchvox 310 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$619.65

132-8 Digium 803-00011 Warranty, 
Extended to Five 
(5) Years for 
Switchvox 360 
Appliances 

Warranty, Extended 
to Five (5) Years for 
Switchvox 360 
Appliances 

$1,065.79

132-8 Digium 803-00011-CS Warranty, 
Extended to Five 
(5) Years for 
Switchvox 360 
Cold Spare 
Appliances 

Warranty, Extended 
to Five (5) Years for 
Switchvox 360 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$1,065.79

132-8 Digium 803-00013 Warranty, 
Extended to Five 
(5) Years for 
Switchvox 380 
Appliances 

Warranty, Extended 
to Five (5) Years for 
Switchvox 380 
Appliances 

$1,594.56

132-8 Digium 803-00013-CS Warranty, 
Extended to Five 
(5) Years for 
Switchvox 380 
Cold Spare 
Appliances 

Warranty, Extended 
to Five (5) Years for 
Switchvox 380 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$1,594.56

132-8 Digium 803-00007 Warranty, 
Extended to Five 
(5) Years for 
Switchvox 80 
Appliances 

Warranty, Extended 
to Five (5) Years for 
Switchvox 80 
Appliances 

$396.57

132-8 Digium 803-00007-CS Warranty, 
Extended to Five 
(5) Years for 
Switchvox 80 
Cold Spare 

Warranty, Extended 
to Five (5) Years for 
Switchvox 80 Cold 
Spare Appliances. 
Warranty for cold 

$396.57
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Appliances spare appliance 
only. 

132-8 Digium 803-00008 Warranty, 
Extended to 
Three (3) Years 
for Switchvox 
310 Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 310 
Appliances 

$309.82

132-8 Digium 803-00008-CS Warranty, 
Extended to 
Three (3) Years 
for Switchvox 
310 Cold Spare 
Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 310 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$309.82

132-8 Digium 803-00010 Warranty, 
Extended to 
Three (3) Years 
for Switchvox 
360 Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 360 
Appliances 

$532.90

132-8 Digium 803-00010-CS Warranty, 
Extended to 
Three (3) Years 
for Switchvox 
360 Cold Spare 
Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 360 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$532.90

132-8 Digium 803-00012 Warranty, 
Extended to 
Three (3) Years 
for Switchvox 
380 Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 380 
Appliances 

$797.28

132-8 Digium 803-00012-CS Warranty, 
Extended to 
Three (3) Years 
for Switchvox 
380 Cold Spare 
Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 380 
Cold Spare 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$797.28

132-8 Digium 803-00006 Warranty, 
Extended to 
Three (3) Years 
for Switchvox 80 
Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 80 
Appliances 

$198.29
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132-8 Digium 803-00006-CS Warranty, 
Extended to 
Three (3) Years 
for Switchvox 80 
Cold Spare 
Appliances 

Warranty, Extended 
to Three (3) Years 
for Switchvox 80 
Appliances. 
Warranty for cold 
spare appliance 
only. 

$198.29

132-8 Digium 8SWX3YRA355 Extend 3 Year 
Warranty AA355

Extend warranty to 
3 years for 
Switchvox AA355 
Appliance 

$594.86
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DIGIUM WARRANTY POLICY 

 
1. Warranty Start Date 

"Start Date" as used in this policy means (i) the date this product is shipped from Digium, Inc., or (ii) in the case of 
resale by an authorized Digium channel partner, the date not more than ninety (90) days after original shipment of 
this product by Digium, Inc, or (iii) in the case of a pass through warranty to an End-User (meaning an individual or 
entity that pays for delivery of the product for their own use and not for further distribution or sale and who have 
agreed to the appropriate EULA) made pursuant to an OEM Agreement between Digium and another party, the date 
not more than ninety (90) days after original shipment of this product by Digium, Inc. to the other party executing the 
OEM Agreement. 
 
2. Hardware Warranty 

Digium, Inc. warrants that for a period of one (1) year for Digium Appliances (i.e. Asterisk, Switchvox, Gateways, and 
Failovers), one (1) year for Digium phones, five (5) years for Digium interface cards and modules, or ninety (90) days 
for accessories and hardware products not manufactured by Digium including cables, patch panels, rail kits, etc., 
(collectively referred to as "Hardware") from the Start Date, purchased by End User shall be free of defects in 
material and workmanship under normal authorized use consistent with the product instructions. In the event of a 
product non-conformance, Digium reserves the right to repair or replace the defective product with a replacement 
part, which is either new or in like new condition. If Digium is unable to provide a replacement part or otherwise 
remedy the defective product after making commercially reasonable efforts, Digium reserves the right to refund a 
pro-rated calculation of the purchase price of the product as its exclusive warranty remedy. The pro-rated refund 
shall be based upon current Manufacturer's Suggested Retail Price of product and will be calculated by multiplying 
this amount by the fractional portion of the remaining duration of the warranty period of the purchased product. 
Provided that (a) the hardware product is covered under this warranty policy and (b) Digium's support department 
has accepted a valid RMA case opened by the End User for the hardware product and (c) End User has provided 
Digium a credit card guarantee until the defective hardware product is returned to Digium, then Digium will issue a 
replacement by advance cross-shipping DAP (Delivered at Place). End Users who do not return their defective 
Product to Digium within thirty (30) business days will be charged the then current list price of the replacement 
Product. 
 

3. Software Warranty 

Digium warrants that the software products sold by Digium ("Software") will substantially conform to Digium's 
specifications as set forth in the applicable documentation, at and from the date of original retail purchase of the 
Software for a period of ninety (90) days provided that the Software is properly installed and used as contemplated 
in its documentation. Digium's sole obligation and End User's sole remedy for a breach of the foregoing warranty 
shall be to replace the non-conforming Software with software substantially conforming to Digium's specifications or 
to refund fees as described below. Digium further warrants that the media on which Digium delivers the Software 
will be free of physical defects for a period of ninety (90) days or will be replaced by Digium. Except as otherwise 
agreed by Digium in writing, the replacement Software is subject to the terms and conditions of this Policy. If Digium 
determines in its sole discretion that a material nonconformance cannot be corrected, or that it is not practical to 
replace the nonconforming Software, the price paid by the original licensee for the Software will be refunded by 
Digium to End User and the license grant automatically terminated, in which case End User will promptly return to 
Digium or destroy the Software and any copies in End User's possession. 
 

4. Services Warranty 

Digium warrants that it will perform services in a manner consistent with generally accepted industry standards. As 
End User's sole remedy and as Digium's sole liability for breach of the foregoing warranty, Digium will re-perform or 
remedy at no charge to End User any non-conforming performance reported by you within ten (10) days of 
completion of services by Digium. Digium shall include technical support for the Products in accordance with the 
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policies, terms and conditions set forth on Digium's web site, www.digium.com, for the Products End User 
purchases. End User may elect to renew End User's support from Digium at Digium's then current rates unless such 
Products and associated Services are discontinued at Digium's sole discretion. 
 

5. Restrictions on Hardware and Software Warranties 

No warranty shall apply if the hardware or software has not been installed, operated, repaired, or maintained in 
accordance with instructions supplied by Digium, Inc. in the enclosed documentation and/or documentation made 
available on www.digium.com. The limited warranties provided by Digium do not cover (i) Products that have been 
subjected to misuse, tampering, modification, experimentation, alteration, negligence, faulty installation, acts of 
terrorism, or acts of God; (ii) Products with the model or serial number altered, tampered with, or removed; (iii) Initial 
installation, installation and removal of the Product for repair, and shipping costs; (iv) Configuration of the Product; 
(v) Damage that occurs in shipment due to act of God, failures due to power surge, and cosmetic damage; (vi) Any 
hardware, software, firmware or other materials or services provided by anyone other than Digium; (vii) Products 
obtained by fraud or any of the other Excluded Products referenced below; or (viii) Repair by anyone other than 
Digium or Digium's authorized representative. Unless under a current Services contract with Digium, End User shall 
not upgrade or update product using software of any origin except commercial versions of the software released to 
End User by Digium or its authorized distributors and/or channel partners from time to time. This warranty extends 
only to the original End User and is not transferable. 
 

5.1 

For purposes of clarification, certain Digium products are not covered by this Warranty Policy ("Excluded 
Products"). FOR THE EXCLUDED PRODUCTS, TO THE MAXIMUM EXTENT ALLOWED BY APPLICABLE LAW, 
NEITHER DIGIUM, NOR ITS THIRD-PARTY LICENSORS OR SUPPLIERS, NOR ITS DIRECTORS, OFFICERS, 
EMPLOYEES, OR AFFILIATES MAKE ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND TO ANY END 
USER OR CHANNEL PARTNER, EITHER EXPRESS OR IMPLIED, WITH RESPECT TO THE PRODUCTS, 
INCLUDING, BUT NOT LIMITED TO WARRANTIES OR REPRESENTATIONS OF MERCHANTIBILITY, FITNESS FOR 
A PARTICULAR PURPOSE, OR NON-INFRINGEMENT, EXCEPT TO THE EXTENT OTHERWISE SPECIFICALLY 
AGREED IN WRITING BY SUCH PERSON OR ENTITY. TO THE MAXIMUM EXTENT ALLOWED BY APPLICABLE 
LAW, IN NO EVENT SHALL DIGIUM, ITS THIRD PARTY LICENSORS OR SUPPLIERS, NOR ITS DIRECTORS, 
OFFICERS, EMPLOYEES, AFFILLIATES OR LICENSORS BE LIABLE TO END USER FOR ANY DAMAGES OF ANY 
KIND, INCLUDING INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES, OR ECONOMIC DAMAGE OR INJURY 
TO PROPERTY, LOST PROFITS OR LOST REVENUES, WHETHER BASED ON CONTRACT, TORT (INCLUDING 
NEGLIGENCE) OR OTHER THEORY AND REGARDLESS OF WHETHER SUCH PERSON OR ENTITY SHALL BE 
ADVISED OR HAVE REASON TO KNOW OF THE POSSIBLITY OF SUCH DAMAGES, EXCEPT TO THE EXTENT 
OTHERWISE AGREED IN WRITING BY SUCH PERSON OR ENTITY. SOME COUNTRIES, STATES, OR PROVINCES 
DO NOT ALLOW FOR THE EXCLUSION OF IMPLIED WARRANTIES OR THE LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES FOR CERTAIN PRODUCTS APPLIED TO CONSUMERS, OR THE LIMITATION FOR 
PERSONAL INJURY, SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY BE LIMITED IN THEIR APPLICATION 
TO END USER. IF THE IMPLIED WARRANTIES ARE NOT ALLOWED TO BE EXCLUDED IN THEIR ENTIRETY, THEY 
WILL BE LIMITED TO THE DURATION OF DIGIUM'S WARRANTY FOR OTHER SOFTWARE OR HARDWARE 
PRODUCTS (WHICHEVER IS APPLICABLE DEPENDING ON WHICH PRODUCT IS AT ISSUE) AVAILABLE ON 
WWW.DIGIUM.COM OR THE MINIMUM DURATION REQUIRED BY APPLICABLE LAW- WHICHEVER PERIOD IS 
SHORTER. The Excluded Products are defined in the following subsections. All terms and conditions other 
than the warranty provisions of this Agreement apply to the Excluded Products as detailed in this Agreement. 
 

5.1.2 

Products obtained by Fraud: Digium will not support or offer any warranty on any product obtained 
fraudulently. End Users who are concerned they may have received their product as the outcome of a 
fraudulent sale may contact Digium's Technical Support Department at +1 256 428-6000 with the serial 
number of the Product for a determination of whether their product is excluded from this warranty. 
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6. Enhanced Hardware and Software Warranties 

Digium, in its discretion, may provide enhanced warranties to certain parties via written agreements to extend 
warranty coverage and duration. The standard warranty contained herein shall always apply unless such a written 
agreement exists. 
 
6.1 Three-Year or Five-Year Extended Appliance Hardware Warranty 

For certain Appliances, Digium makes available a Three (3) Year or a Five (5) Year Extended Appliance Hardware 
Warranty. For those products and for End Users who have purchased the Three-Year or Five (5) Year Extended 
Appliance Hardware Warranty, Digium will, for a period of three (3) years or (5) five years from the Start Date, which 
is a period of two (2) additional years or four (4) additional years beyond the Standard Appliance Hardware Warranty 
of one (1) year, warrant that the Appliance purchased by End User shall be free of defects in material and 
workmanship under normal authorized use consistent with the Appliance instructions. 
 
6.1.1 PRODUCTS EXCLUDED FROM DIGIUM'S STANDARD WARRANTY POLICY 

The following Excluded Products are not covered by Digium's Standard Warranty Policy and Digium expressly 
disclaims any liability arising from use of such Excluded Products pursuant to Section 6.1. : 
FAX for Asterisk 
G.729 for Asterisk 
HPEC for Asterisk 
The Digium Phone Module for Asterisk 
Any Digium product obtained by fraud as described in Section 5.1.2 
 

7. Returns 

If returning a Product under warranty, returns must be made in accordance with Digium's Return Policy, a copy of 
which is available for viewing at www.digium.com. All terms contained in the referenced Digium Return Policy shall 
be incorporated herein by this reference and shall be binding as if contained fully in the text of this Agreement. 
 
Returns of all defective or malfunctioning Products by Digium will be made at a location determined solely by 
Digium. Return authorization and an RMA number must be obtained from Digium prior to return of any items. 
 

8. LIMITATION OF LIABILITY 

TO THE MAXIMUM EXTENT PERMITTED BY LAW, DIGIUM IS NOT LIABLE UNDER ANY CONTRACT, NEGLIGENCE, 
STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF USE OF THE PRODUCT, 
INCONVENIENCE OR INDIRECT DAMAGES OF ANY CHARACTER, WHETHER SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, LOSS OF REVENUE OR PROFIT, WORK STOPPAGE, COMPUTER 
FAILURE OR MALFUNCTION, FAILURE OF CONNECTED EQUIPMENT OR PROGRAMS, LOSS OF INFORMATION OR DATA 
OR LOSS OF GOODWILL) RESULTING FROM THE USE OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR 
ARISING OUT OF ANY BREACH OF THIS AGREEMENT, EVEN IF DIGIUM HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. THE SOLE REMEDY FOR A BREACH OF THE FOREGOING LIMITED WARRANTIES IS REPAIR, 
REPLACEMENT OR REFUND OF THE PURCHASE PRICE OF THE PRODUCT. THE MAXIMUM LIABILITY OF DIGIUM 
UNDER THIS PRODUCT AGREEMENT IS LIMITED TO THE PURCHASE PRICE OF THE PRODUCT (S) WHICH IS THE 
SUBJECT OF THE DISPUTE. THE FOREGOING EXPRESS WRITTEN WARRANTIES AND REMEDIES ARE EXCLUSIVE AND 
IN LIEU OF ANY OTHER WARRANTIES OR REMEDIES, EXPRESS, IMPLIED OR STATUTORY. 
 

9. Governing Law and Jurisdiction and Dispute Resolution 

This Agreement shall be governed by and construed under the laws of the USA, and to the extent no federal law 
applies, the laws of the State of Alabama, USA. Forum, jurisdiction, and venue shall be determined in accordance 
with such law. If permitted by applicable law, Digium and End User hereby expressly waive any right to a trial by jury 
and consent to a bench trial. In the event of a dispute, Digium and End User agree to attempt to resolve any dispute 
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by direct communication between representatives of each party who are authorized to finally resolve the dispute 
prior to filing any legal action against the other party. The parties agree to attempt to resolve the dispute within 
fourteen (14) days of the first direct verbal communication between the representatives of the parties in which the 
parties make good faith efforts to attempt to resolve the dispute following written notice of the dispute having been 
provided to the party not invoking this clause.  The party with the dispute must provide the written notice and must 
provide sufficient detail in the notice as to the nature of the problem and requested remedies so as to permit the 
party not invoking this clause to make good faith attempts to remedy the dispute.  The parties agree not to resort to 
legal action, other than injunctions, either prior to or during the fourteen-day dispute resolution period. The United 
Nations Convention on International Sale of Goods, the application of which is expressly excluded, does not govern 
this Agreement. 
 


