TERMS and CONDITIONS

For

ALPHA SUM BUSINESS MACHINES

FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE PRICE LIST ON-LINE ACCESS TO CONTACT ORDERING INFORMATION, TERMS AND CONDITIONS, UP-TO-DATE PRICING AND THE OPTIONS TO CREATE AN ELECTRONICALLY DELIVERY ORDER ARE AVAILABLE THROUGH GSA ADVANTAGE, A MENU DRIVEN DATABASE SYSTEM.

THE INTERNET ADDRESS FOR GSA ADVANTAGE IS http://www.gsaadvantage.gov
FEDERAL SUPPLY SCHEDULE, FSC 70
FSC CLASS  7010, 7025, 7035, 7042, 7050, 5995, 6015, 6020, 6145, 5805, 5810, 5815, 5820, 5895, N070, J070, D301, D302, D306, D307, D308, D310, D311, D316,
GSA CONTRACT # GS-35F-0177S
PERIOD OF CONTRACT JANUARY 6, 2005 THROUGH JANUARY 7, 2011
WALTER KLEIN

ALPHA SUM BUSINESS MACHINES

33-27 91ST STREET

JACKSON HEIGHTS, NY  11372

SALES & INFORMATION:  718-898-1538

BILLING & GENERAL OFFICE:  718-898-0242

FAX #:  718-898-7599

E-MAIL:  WALTER@ALPHASUM.COM
WEB SITE:  WWW.ALPHASUM.COM
ALPHA SUM BUSINESS MACHINES IS A SMALL BUSINESS.

1
SPECIAL ITEM NUMBERS:  
132-8   Purchase of Equipment
132-12 Equipment Maintenance

132-51 Information Technology Services
2. MAXIMUM ORDER:  SPECIAL ITEM NUMBER: $500,000.  PER SIN.  COMBINATION OF SINS: $500,000.

3. MINIMUM ORDER:  $100.

4. GEOGRAPHIC COVERAGE: WORLDWIDE.  FOB DESTINATION CONUS, FOB ORIGIN WORLDWIDE

5. POINT OF PRODUCTION:  VARIES

6. DISCOUNT FROM LIST PRICE:  13.8% to 70.8%
7. QUANTITY DISCOUNTS:  AVAILABLE FOR LARGE ORDERS. CONTACT SALES OFFICE TO OBTAIN A QUOTE BASED ON A LARGER QUANTITY ORDER.

8. PROMPT PAYMENT TERMS:  NONE

9 A.
ALL GOVERNMENT CREDIT CARDS ARE ACCEPTED.

9 B.
NO ADDITIONAL DISCOUNTS ARE OFFERED FOR CREDIT CARD PURCHASES.

10.
FOREIGN ITEMS:   NONE                                                                                              

11A.
TIME OF DELIVERY:  5 DAYS ARO

11B.
EXPEDITED DELIVERY:  ALL ITEMS ARE AVAILABLE FOR EXPEDITED DELIVERY AT AN ADDITIONAL COST.

11C.
OVERNIGHT & 2-DAY DELIVERY:  AVAILABLE FOR ADDITIONAL COST.

11D:  URGENT REQUIREMENTS:  CONTACT ALPHA SUM FOR ARRANGEMENTS AND INFORMATION.

12. FOB POINTS:  FOB DESTINATION CONUS, FOB ORIGIN WORLDWIDE

13A.
ORDERING ADDRESS:  


ALPHA SUM BUSINESS MACHINES

33-27 91ST STREET

JACKSON HEIGHTS, NY  11372

24 HOUR FAX ORDERING #  718-898-7599

13B.
ORDERING PROCEDURES: FOR SUPPLIES AND SERVICES, THE ORDERING PROCEDURES, INFORMATION ON BLANKET PURCHASE AGREEMENTS (BPA’S) AND A SAMPLE BPA CAN BE
FOUND AT THE GSA/FSS SCHEDULE HOMEPAGE (HTTP://FSS.GSA.GOV/SCHEDULES).

14.
PAYMENT ADDRESS:

ALPHA SUM BUSINESS MACHINES


33-27 91ST STREET


JACKSON HEIGHTS, NY  11372

13. WARRANTY PROVISION:  NOT APPLICABLE.

14. EXPORT PACKAGING:  NOT APPLICABLE

15. SPECIAL ATTRIBUTES: THESE ARE INDICATED IN THE PRODUCT DESCRIPTION IN OUR CATALOG.

16. SECTION 508 COMPLIANCE INFORMATION:  CAN BE FOUND AT
WWW.SECTION508.GOV
17. DATA UNIVERSAL NUMBER SYSTEM (DUNS): 08-6068-038

18. CENTRAL CONTRACTOR REGISTRATION:  CAGE CODE 1FUN5

19. CANCELLATION TERMS:  24 HOURS AFTER ORDER PLACED.

20. RETURNS & WARRANTY: 

As Our agreed product warranty terms are 30 days for our GSA Schedule items. Each product is fully guaranteed by the manufacturer. The complete warranty is included with the product. The manufacturers' warranty covers repair or replacement of defective parts, subject to the conditions set forth. On most items, Alpha Sum offers an exclusive 30-day exchange/refund policy to mail order customers only. The following products are not acceptable for credit, refund, or exchange and must be repaired by manufacturers' authorized service centers: TVs and monitors 20" and up, computer products, laser printers, and fax machines. To locate a service center near you, please refer to your product manual. Unused computer software may be exchanged for a different title, if unopened, with some exceptions. Defective computer software may be exchanged for same title only. Some software programs are not returnable to Alpha Sum under any circumstance and must be returned to the manufacturer. Purchases that have been installed, scratched, or abused WILL NOT BE accepted for return or credit. Pre-recorded videotapes, cassettes, CDs, DVDs and laser discs can only be exchanged for a different title, if unopened! Defective, pre-recorded videotapes, cassettes, CDs, DVDs and laser discs may be exchanged for same title ONLY! If you are not satisfied with your purchase, you may return it for exchange or refund (excluding shipping and handling charges) within 30 days, subject to a return authorization from Alpha Sum Business Machines (see exceptions above). Returns are subject to a 20% restocking fee. For an RA number (Return Authorization) on returns call Customer Service at 718-898-1538. All returns require an authorization number. Please note that an RA # does not guarantee final disposition. All returns are subject to inspection. All exchanged/returned merchandise must be in original factory condition, including all packaging materials, inserts and manuals, warranty cards (not filled-out) and all accessories. Please do not tape or write anything on the item or the package! We will charge you for replacement of damaged, altered, missing, written-on or taped-on contents or cartons. We reserve the right to refuse any such returns. Pack the products into a shipping box with plenty of packing material, and tape securely. Write the RA# issued by Customer Service clearly on the outside of the shipping carton. Any merchandise returned to us unauthorized will be refused. Please ship your parcel back to us freight prepaid! We suggest that you use UPS Ground Service "Insured." Sorry, we cannot accept COD or freight-collect shipments. No goods will be accepted for exchange or return without authorization.  


TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT
(SPECIAL ITEM NUMBER 132-8)
1.
MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3.
TRANSPORTATION OF EQUIPMENT

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4.
INSTALLATION AND TECHNICAL SERVICES

a.
INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

All items are self installable however some expertise may be needed for various items. We are able to install all products we sell. The hourly rate for installations are as follows and if the location requires travel those charges shall also be added as prescribed by the limits set forth elsewhere in this contract.



Hardware Installation is available at a rate of $55 per hour to unbox and plug in on shelf.

b. INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall received less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies. 

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8.

c.
OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

5.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6.
WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.  All items come with a 30 day warranty from the Contractor. Vendor warranties may be longer.
b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d.
If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows: 30 days
7.
PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

8.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9.
TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 

TERMS AND CONDITIONS APPLICABLE TO REPAIR 
SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED 
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY 
EQUIPMENT (AFTER EXPIRATION OF GUARANTEE/WARRANTY 
PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED 
BY GUARANTEE/WARRANTY PROVISIONS) 
(SPECIAL ITEM NUMBER 132-12)

1.
SERVICE AREAS

a.
Repair services will be performed at the Contractor's plant(s) listed below:

33-27 91st Street, Jackson Heights, NY 11372

2.  REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a.
Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.

3.
LOSS OR DAMAGE

The Contractor shall be responsible for any damage or loss while the equipment isin his possession, until the equipment is returned to the customer.

4.
SCOPE

a.
Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

5.
RESPONSIBILITIES OF THE CONTRACTOR

For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 4 hours after notification.

6.
REPAIR SERVICE RATE PROVISIONS

a.
CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work.

b.
MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines is reasonable.

c.
TRANSPORTATION

(1)
AT THE CONTRACTOR'S SHOP

(a)
When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b)
The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

d.
LABOR RATES

(1)
REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 9:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2)
AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3)
SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES



REGULAR
AFTER
SUNDAYS AND

MINIMUM
HOURS
HOURS
HOLIDAYS
LOCATION
CHARGE*
PER HOUR**
PER HOUR**
PER HOUR

CONTRACTOR'S SHOP
$45.00
$45.00
$67.50
$ 90.00

*MINIMUM CHARGES INCLUDE 1 FULL HOUR.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.

7.
REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall be furnished at prices indicated in the Contractor's commercial pricelist dated 6/2/2005, at a discount of 16.7% to 49% from such listed prices which equates to a 9% markup from cost.

8.
GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a.
REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of 30 days.
b.
REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period of 30 days
9.
INVOICES AND PAYMENTS

a.
Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #8, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51)

1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services and Special Item Number 132-52 Electronic Commerce Services apply exclusively to IT/EC Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract in accordance with this clause.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDER

a.
Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (JAN 1986) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Services.

9.
INDEPENDENT CONTRACTOR

All IT Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT/EC services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time and materials orders, the Payments under Time and Materials and Labor Hour Contracts at FAR 52.2327 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003) applies to time and materials orders placed under this contract.  For labor hour orders, the Payment under Time and Materials and Labor Hour Contracts at FAR 52.2327 (DEC 2002), (Alternate II – Feb 2002) (Deviation – May 2003)) applies to labor hour orders placed under this contract.

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT SERVICES AND PRICING 

a.
The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers 132-51 and 132-52. IT/EC Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b.
Pricing for all IT Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices. 

	Title
	Hourly Rate

	Cisco Engineer
	125.00

	Network Engineer
	125.00

	Project Manager
	125.00

	Microsoft Engineer
	85.00

	Novell Engineer
	85.00

	System Engineer
	85.00

	Database Engineer
	75.00

	Computer Technician
	55.00

	Web Master
	55.00

	Web Developer
	35.00

	
	


Overtime 1 (M-F from 6am - 8am and from 5pm – 9pm) – Rate x 1.5

Overtime 2 (Weekends, Holidays and from 9pm to 6 am) – Rate x 2

Experience requirements for job titles

Commercial Job Title:  Project Manager
Minimum/General Experience:  Three (3) years of project management experience which applies to managing various projects, Gnatt charts, management software, resource allocation, equipment procurement and be able to interface with various contractors and upper management to achieve results in the desired time frame and budget.

Functional Responsibility:  Manage projects and coordinate resouces.

Minimum Education:  Bachelor’s Degree from an accredited college.

Commercial Job Title:  System Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, structure and management practices.

Functional Responsibility:  Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies.

Minimum Education:  Bachelor’s Degree in Computer Science from an accredited college

Commercial Job Title:  Cisco Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex network systems.  Requires competence in all phases of routing methods, network topologies, .Cisco IOS, 

Functional Responsibility: Install and maintain Cisco routers and switches

Minimum Education:  Cisco Certification of CCNA (Certified Cisco Networking Administrator) or higher and the equivalent of a Bachelors degree (2 years minimum experience)

Commercial Job Title:  Sun Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex network systems.  Requires competence in all phases of routing methods, network topologies, .Sun hardware and software.

Functional Responsibility: Install and maintain SUN systems

Minimum Education:  Sun Certification – Certified Sun Engineer and the equivalent of a Bachelors degree (2 years minimum experience)

Commercial Job Title:  Novell Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex network systems.  Requires competence in all phases of implementation of Novell servers. Experience must include Novell OS 6.x+, Zenworks, Bordermanager, Groupwise, iFolder, NDS and more advanced features to enable replication, roaming profiles, login scripts, rights and web management tools.

Functional Responsibility: Install and maintain Novell systems

Minimum Education:  CNE (Certified Novell Engineer) or higher and the equivalent of a Bachelors degree (2 years minimum experience)

Commercial Job Title:  Microsoft Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex network systems.  Requires competence in all phases of implementation of Microsoft servers. Experience must include Active Directory, Windows 2000/2003 server OS, workstation integration, clustering and more advanced features to enable replication, roaming profiles, login scripts, rights and web management tools.

Functional Responsibility: Install and maintain Microsoft systems

Minimum Education:  MCSE (Microsoft Certified Systems Engineer) and the equivalent of a Bachelors degree (2 years minimum experience)

Commercial Job Title:  Network Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex network systems.  Requires competence in all phases of network topologies, .server operating systems, routers, switches and related software. 

Functional Responsibility: Install and maintain various nertworks and manage infrastructure.

Minimum Education:  one networking certification (MCSE [Microsoft Certified Systems Engineer], CNE [Certified Novell Engineer], Cisco CCNA [Certified Cisco Networking Administrator] , Certified Sun Engineer, Network+ [IEEE Networking Certification]) and the equivalent of a Bachelors degree (2 years minimum experience)

Commercial Job Title:  Computer Technician
Minimum/General Experience:  Two (2) years of technical experience which applies to setting up computers, printers, scanners, hubs, operating systems and various software. Familiar with Windows, Linux or Mac OS and Novell, Microsoft, Linux/Unix server operating systems. 

Functional Responsibility: Install and maintain computers and related hardware and software.

Minimum Education:  2 years field experience

Commercial Job Title:  Web Developer
Minimum/General Experience:  Two (2) years of web development experience. At least one area of specialty from the following: PHP, ASP, .NET, C## or. Cold Fusion.

Functional Responsibility: Devlop web based applications and web sites.

Minimum Education:  2 years web development experience and the equivalent of a Bachelors degree (2 years minimum experience)

Commercial Job Title:  Web Master
Minimum/General Experience:  Five (5) years of web development experience. At least one area of specialty from the following: PHP, ASP, .NET, C## or. Cold Fusion. Must have experience with at least one SQL database and be familiar with Windows or Linux platforms. Be able to manage server parameters, setup websites, develop data diagrams and prepare project plans for web development work.

Functional Responsibility: Devlop web based applications, databases and web sites.

Minimum Education:  5 years web development experience and the equivalent of a Masters degree (5 years minimum experience)

Commercial Job Title:  Database Engineer
Minimum/General Experience:  Five (5) years of database experience. Have an expertise in one of the following databases: Microsoft SQL, mySQL, Oracle, Infromix SQL or Protégé SQL.

Functional Responsibility: Devlop web based applications, databases and web sites.

Minimum Education:  One certification from Microsoft (Microsoft Certified Database Administrator) or Oracle (Oracle Database Administrator) or Bachelor’s Degree in Computer Science from an accredited college
