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GENERAL SERVICES ADMINISTRATION

Federal Supply Service 

Authorized Federal Supply Schedule Price List 


On-line access to contract ordering information, terms and conditions, up-to- date pricing, and the option to create an electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET address for GSA Advantage! is GSAAdvantage.gov. 
Solicitation Number: FCIS-JB-980001B

Schedule 70, Refresh 37

General Purpose Commercial Information Technology (IT) Equipment, Software and Services
Special Item Number 132-51 Information Technology Professional Services

FSC/PSC Class D301
IT and TELECOM-Facility Operation and Maintenance

FSC/PSC Class D302
IT and TELECOM-Systems Development

FSC/PSC Class D306
IT and TELECOM-Systems Analysis and Design

FSC/PSC Class D307
IT and TELECOM-Strategy and Architecture

FSC/PSC Class D308
IT and TELECOM-Programming

FSC/PSC Class D310
IT and TELECOM-Cyber Security and Data Backup

FSC/PSC Class D311
IT and TELECOM-Data Conversion

FSC/PSC Class D316
IT and TELECOM-Telecommunications Network Management

FSC/PSC Class D317
IT and TELECOM-Web-Based Subscription

FSC/PSC Class D399
IT and TELECOM-Other IT and Telecommunications


Not Elsewhere Classified

Contract Number: GS-35F-018DA
For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov. 


Contract period:  October 14, 2016 through October 13, 2021
CWR Technologies, LLC

7102 Ambassador Road, Suite 150

Windsor Mill, MD 21244

Voice: 443-460-4300

Fax:   443-460-5341

www.cwrtech.com

Email info@cwrtechtech.com

Contract administration source: Rodney Washington   Rodney.washington@cwrtech.com

Business size: (Minority-owned) Small Business
CUSTOMER INFORMATION: 

1c. The Contractor is proposing hourly rates.  The following is a description of all corresponding commercial job titles, experience, functional responsibility and education for those types of employees or subcontractors who will perform services shall be provided. All rates are fully burdened including the IFF.

LABOR CATEGORY PRICE LIST
	ITEM
	DESCRIPTION
	Contract Year

	
	
	1
	2
	3
	4
	5

	1
	Program Manager
	$160.05
	$164.37
	$168.80
	$173.36
	$178.04

	2
	Chief Information Security Officer
	$157.14
	$161.38
	$165.74
	$170.21
	$174.81

	3
	Computer Security Systems Specialist, Level 3
	$147.24
	$151.22
	$155.30
	$159.49
	$163.80

	4
	Computer Security Systems Specialist, Level 2
	$122.70
	$126.01
	$129.42
	$132.91
	$136.50

	5
	Computer Security Systems Specialist, Level 1
	$91.35
	$93.82
	$96.35
	$98.95
	$101.62

	6
	Project Manager / Task Manager, Level 3
	$156.17
	$160.38
	$164.71
	$169.16
	$173.73

	7
	Project Manager / Task Manager, Level 2
	$105.77
	$108.63
	$111.56
	$114.57
	$117.67

	8
	Project Manager / Task Manager, Level 1
	$100.03
	$102.73
	$105.50
	$108.35
	$111.28

	9
	Project Leader
	$128.04
	$131.49
	$135.04
	$138.69
	$142.43

	10
	Program Analyst
	$106.76
	$109.64
	$112.60
	$115.64
	$118.77

	11
	Subject Matter Expert, Level 3
	$169.75
	$174.33
	$179.04
	$183.87
	$188.83

	12
	Subject Matter Expert, Level 2
	$140.84
	$144.64
	$148.55
	$152.56
	$156.68

	13
	Subject Matter Expert, Level 1
	$105.85
	$108.71
	$111.64
	$114.66
	$117.75

	14
	Systems Architect, Level 3
	$153.26
	$157.39
	$161.64
	$166.01
	$170.49

	15
	Systems Architect, Level 2
	$120.03
	$123.28
	$126.60
	$130.02
	$133.53

	16
	Systems Architect, Level 1
	$105.85
	$108.71
	$111.64
	$114.66
	$117.75

	17
	Systems Engineer, Level 3
	$150.35
	$154.41
	$158.57
	$162.86
	$167.25

	18
	Systems Engineer, Level 2
	$119.95
	$123.19
	$126.51
	$129.93
	$133.44

	19
	Systems Engineer, Level 1
	$105.77
	$108.63
	$111.56
	$114.57
	$117.67

	20
	Database Management Specialist, Level 3
	$145.50
	$149.42
	$153.46
	$157.60
	$161.86

	21
	Database Management Specialist, Level 2
	$112.91
	$115.95
	$119.08
	$122.30
	$125.60

	22
	Database Management Specialist, Level 1
	$98.49
	$101.15
	$103.88
	$106.68
	$109.57

	23
	Database Specialist, Level 3
	$153.64
	$157.79
	$162.05
	$166.43
	$170.92

	24
	Database Specialist, Level 2
	$128.04
	$131.49
	$135.04
	$138.69
	$142.43

	25
	Database Specialist, Level 1
	$98.32
	$100.98
	$103.70
	$106.50
	$109.38

	26
	Database Administrator
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	27
	Application Programmer, Level 3
	$146.71
	$150.67
	$154.74
	$158.92
	$163.21

	28
	Application Programmer, Level 2
	$133.37
	$136.97
	$140.67
	$144.47
	$148.37

	29
	Application Programmer, Level 1
	$98.42
	$101.07
	$103.80
	$106.60
	$109.48

	30
	Applications Engineer, Level 3
	$140.84
	$144.64
	$148.55
	$152.56
	$156.68

	31
	Applications Engineer, Level 2
	$112.91
	$115.95
	$119.08
	$122.30
	$125.60

	32
	Applications Engineer, Level 1
	$98.49
	$101.15
	$103.88
	$106.68
	$109.57

	33
	Training Manager
	$145.96
	$149.90
	$153.95
	$158.11
	$162.38

	34
	Training Specialist, Level 2
	$121.63
	$124.92
	$128.29
	$131.76
	$135.31

	35
	Training Specialist, Level 1
	$105.77
	$108.63
	$111.56
	$114.57
	$117.67

	36
	Computer Systems Analyst, Level 3
	$143.55
	$147.42
	$151.40
	$155.49
	$159.69

	37
	Computer Systems Analyst, Level 2
	$101.27
	$104.00
	$106.81
	$109.69
	$112.65

	38
	Computer Systems Analyst, Level 1
	$95.70
	$98.28
	$100.94
	$103.66
	$106.46

	39
	Lead Principal Administrator, Systems
	$141.73
	$145.56
	$149.49
	$153.53
	$157.67

	40
	Principal Administrator, Systems
	$104.15
	$106.97
	$109.86
	$112.82
	$115.87

	41
	System Administrator, Level 3
	$127.09
	$130.52
	$134.04
	$137.66
	$141.38

	42
	System Administrator, Level 2
	$80.05
	$82.21
	$84.43
	$86.71
	$89.05

	43
	System Administrator, Level 1
	$55.83
	$57.34
	$58.89
	$60.48
	$62.11

	44
	System Programmer, Level 3
	$138.71
	$142.45
	$146.30
	$150.25
	$154.30

	45
	System Programmer, Level 2
	$94.09
	$96.63
	$99.24
	$101.92
	$104.67

	46
	System Programmer, Level 1
	$79.05
	$81.19
	$83.38
	$85.63
	$87.94

	47
	Business Analyst, Level 3
	$140.84
	$144.64
	$148.55
	$152.56
	$156.68

	48
	Business Analyst, Level 2
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	49
	Business Analyst, Level 1
	$90.29
	$92.72
	$95.23
	$97.80
	$100.44

	50
	Functional Analyst, Level 3
	$140.84
	$144.64
	$148.55
	$152.56
	$156.68

	51
	Functional Analyst, Level 2
	$106.70
	$109.58
	$112.54
	$115.58
	$118.70

	52
	Functional Analyst, Level 1
	$71.04
	$72.95
	$74.92
	$76.95
	$79.02

	53
	Data Warehouse Programmer
	$133.37
	$136.97
	$140.67
	$144.47
	$148.37

	54
	Data Warehousing Administrator
	$128.04
	$131.49
	$135.04
	$138.69
	$142.43

	55
	Data Warehouse Analyst
	$112.91
	$115.95
	$119.08
	$122.30
	$125.60

	56
	Network Administrator
	$133.37
	$136.97
	$140.67
	$144.47
	$148.37

	57
	Wide Area Network Administrator
	$133.37
	$136.97
	$140.67
	$144.47
	$148.37

	58
	Network Support Technician
	$117.37
	$120.54
	$123.79
	$127.13
	$130.57

	59
	Network Installation Technician, Level 2
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	60
	Network Installation Technician, Level 1
	$80.02
	$82.18
	$84.40
	$86.68
	$89.02

	61
	Configuration Management Specialist, Level 3
	$128.04
	$131.49
	$135.04
	$138.69
	$142.43

	62
	Configuration Management Specialist, Level 2
	$117.37
	$120.54
	$123.79
	$127.13
	$130.57

	63
	Configuration Management Specialist, Level 1
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	64
	Quality Assurance Specialist
	$128.04
	$131.49
	$135.04
	$138.69
	$142.43

	65
	Quality Assurance Manager
	$117.37
	$120.54
	$123.79
	$127.13
	$130.57

	66
	Quality Assurance Analyst
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	67
	Web Project Manager
	$128.04
	$131.49
	$135.04
	$138.69
	$142.43

	68
	Webmaster
	$128.04
	$131.49
	$135.04
	$138.69
	$142.43

	69
	Web Content Administrator
	$117.37
	$120.54
	$123.79
	$127.13
	$130.57

	70
	Web Software Developer
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	71
	Web Designer
	$69.35
	$71.23
	$73.15
	$75.12
	$77.15

	72
	IT Manager / Knowledge Management Specialist
	$111.69
	$114.71
	$117.80
	$120.98
	$124.25

	73
	Hardware Specialist – Information Technology
	$122.70
	$126.01
	$129.42
	$132.91
	$136.50

	74
	Hardware Installation Technician, Level 2
	$102.79
	$105.57
	$108.42
	$111.34
	$114.35

	75
	Hardware Installation Technician, Level 1
	$85.36
	$87.66
	$90.03
	$92.46
	$94.96

	76
	Graphical User Interface Designer, Level 3
	$117.37
	$120.54
	$123.79
	$127.13
	$130.57

	77
	Graphical User Interface Designer, Level 2
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	78
	Graphical User Interface Designer, Level 1
	$77.60
	$79.69
	$81.84
	$84.05
	$86.32

	79
	Help Desk Manager
	$117.37
	$120.54
	$123.79
	$127.13
	$130.57

	80
	Help Desk Specialist, Level 2
	$85.36
	$87.66
	$90.03
	$92.46
	$94.96

	81
	Help Desk Specialist, Level 1
	$55.83
	$57.34
	$58.89
	$60.48
	$62.11

	82
	Operations Manager
	$105.77
	$108.63
	$111.56
	$114.57
	$117.67

	83
	System Operator
	$80.02
	$82.18
	$84.40
	$86.68
	$89.02

	84
	Test Engineer, Level 3
	$117.37
	$120.54
	$123.79
	$127.13
	$130.57

	85
	Test Engineer, Level 2
	$103.50
	$106.29
	$109.16
	$112.11
	$115.13

	86
	Test Engineer, Level 1
	$72.75
	$74.71
	$76.73
	$78.80
	$80.93

	87
	Technical Writer/Editor, Level 3
	$101.85
	$104.60
	$107.42
	$110.32
	$113.30

	88
	Technical Writer/Editor, Level 2
	$66.44
	$68.24
	$70.08
	$71.97
	$73.92

	89
	Technical Writer/Editor, Level 1
	$47.25
	$48.53
	$49.84
	$51.18
	$52.56

	90
	Imaging Specialist/Technician, Level 3
	$87.49
	$89.85
	$92.28
	$94.77
	$97.33

	91
	Imaging Specialist/Technician, Level 2
	$63.10
	$64.80
	$66.55
	$68.35
	$70.19

	92
	Imaging Specialist/Technician,  Level I
	$38.64
	$39.69
	$40.76
	$41.86
	$42.99

	93
	Administrative Assistant, Level 3
	$63.05
	$64.75
	$66.50
	$68.29
	$70.14

	94
	Administrative Assistant, Level 2
	$46.81
	$48.07
	$49.37
	$50.71
	$52.08

	95
	Administrative Assistant, Level 1
	$38.64
	$39.69
	$40.76
	$41.86
	$42.99


LABOR CATEGORY DESCRIPTIONS
	ITEM
	DESCRIPTION
	MINIMUM GENERAL EXPERIENCE
	FUNCTIONAL RESPONSIBILITY
	MINIMUM EDUCATION

	
	
	
	
	

	1
	Program Manager
	Six (6) years experience in program management
	Serve as the program manager typically responsible for organizing, directing, and managing all aspects of contract operational support functions involving multiple complex and inter-related project tasks that often require managing teams of Contractor personnel at multiple locations. Provide overall direction of program activities. Manage and maintain Contractor interface with the senior levels of the customer's organization. Consult with customer and Contractor personnel to formulate and review task plans and deliverables, ensuring conformance with program and project task schedules and costs and contractual obligations. Establish and maintain technical and financial reports to show progress of projects to management and customers, organize and assign responsibilities to subordinates, oversee the successful completion of all assigned tasks, and assume the initiative and provide support to marketing personnel in identifying and acquiring potential business.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the program management field.

	2
	Chief Information Security Officer
	Ten (10) years experience in information security
	Responsible for determining enterprise information security standards.  Develop and implements information security standards and procedures. Provide tactical information security advice and examining the ramifications of new technologies.   Ensure that all information systems are functional and secure.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the information security field.

	3
	Computer Security Systems Specialist, Level 3
	Ten (10) years experience in computer / information security systems
	Design, develop, engineer, and implement solutions to Multilevel Security (MLS) requirements. Perform complex risk analyses which also include risk assessment. Establish and satisfy information assurance and security requirements based upon the analysis of user, policy, regulatory, and resource demands. Support customers at the highest levels in the development and implementation of doctrine and policies. Apply know-how to Government and commercial common user systems, as well as to dedicated special purpose systems requiring specialized security features and procedures. Perform analysis, design, and development of security features for system architectures.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the computer / information security systems field.

	4
	Computer Security Systems Specialist, Level 2
	Six (6) years experience in computer / information security systems
	Analyze and define security requirements for MLS issues. Design, develop, engineer, and implement solutions to MLS requirements. Guide effort to gather and organize technical information about an organization's mission goals and needs, existing security products, and ongoing programs in the MLS arena. Perform risk analyses which also includes risk assessment.  Develop security standards.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the computer / information security systems field.

	5
	Computer Security Systems Specialist, Level 1
	Six (6) years experience in computer / information security systems
	Analyze and defines security requirements for MLS issues. Design, develop, engineer, and implement solutions to MLS requirements. Gather and organize technical information about an organization's mission goals and needs, existing security products, and ongoing programs in the MLS arena. Perform risk analyses which also includes risk assessment.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the computer / information security systems field.

	6
	Project Manager / Task Manager, Level 3
	Ten (10) years experience in project management
	Typically oversee all aspects of the project, leading a team on large projects or a significant segment of large and complex projects. Analyze new and complex project​related problems and create innovative solutions that normally involve the schedule, technology, methodology, tools, solution components, and financial management of the project. Provide applications systems analysis and long and short-range plans for application selection, systems development, systems maintenance, and production activities for necessary support resources. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the project management field.

	7
	Project Manager / Task Manager, Level 2
	Six (6) years experience in project management
	Typically oversee all aspects of the project, leading a team on large projects or a significant segment of large and complex projects. Analyze new and complex project​ related problems and create innovative solutions that normally involve the schedule, technology, methodology, tools, solution components, and financial management of the project. Provide applications systems analysis and long and short-range plans for application selection, systems development, systems maintenance, and production activities for necessary support resources.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the project management field.

	8
	Project Manager / Task Manager, Level 1
	Two (2) years experience in project management
	Typically oversee all aspects of the project, leading a team on large projects or a significant segment of large and complex projects. Analyze new and complex project​ related problems and create innovative solutions that normally involve the schedule, technology, methodology, tools, solution components, and financial management of the project. Provide applications systems analysis and long and short-range plans for application selection, systems development, systems maintenance, and production activities for necessary support resources. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the project management field.

	9
	Project Leader
	Six (6) years experience in project development
	Consult in a specific functional area of project. Support the development of work plans to fulfill Government requirements. Support formulation of milestone schedules or other documented plans. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the project development field.

	10
	Program Analyst
	Six (6) years experience in program analytics
	Provide analytical consultative services required to administer programs throughout all phases of business requirements analysis, software design, system and performance testing, and implementation. Analyze and review budget, schedule, and other program resources. Identify resource shortfalls and make corrective recommendations. Participate in analysis sessions to provide program requirements. Review the business and system, software and system integration requirements to ensure the requirements meet the program needs. Consider alternatives and develop recommendations. Identify, communicate and resolve risks. Identify and resolve issues to eliminate or mitigate the occurrence of consequences that may impact the success of the project. Research and analyze resource material. Monitor system tests; review test results; identify project issues.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the program analytics field.

	11
	Subject Matter Expert, Level 3
	Fifteen (15) years experience in information technology analysis / subject matter expertise
	Provide technical, managerial, and administrative direction for problem definition, analysis, requirements development, and implementation for complex to extremely complex systems in the subject matter area. Make recommendations and advise on organization-wide system improvements, optimization or maintenance efforts in the following specialties: information systems architecture; networking; telecommunications; automation; communications protocols; risk management/electronic analysis; software; lifecycle management; software development methodologies; and modeling and simulation.  Has commensurate experience in IT and in new and related older technology that directly relates to the required area of expertise.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least seventeen (17) years of professional experience in the information technology analysis / subject matter expertise field.

	12
	Subject Matter Expert, Level 2
	Ten (10) years experience in information technology analysis / subject matter expertise
	Analyze user needs to determine functional requirements and define problems and develop plans and requirements in the subject matter area for moderately complex to complex systems related to information systems architecture, networking; telecommunications, automation, communications protocols, risk management/electronic analysis, software, lifecycle management, software development methodologies, and modeling and simulation. Perform functional allocation to identify required tasks and their interrelationships. Identify resources required for each task. Possess requisite knowledge and expertise so recognized in the professional community that the Government is able to qualify the individual as an expert in the field for an actual task order. Demonstrate exceptional oral and written communication skills.  Has commensurate experience in IT and in new and related older technology that directly relates to the required area of expertise.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the information technology analysis / subject matter expertise field.

	13
	Subject Matter Expert, Level 1
	Six (6) years experience in information technology analysis / subject matter expertise
	Provide technical knowledge and analysis of highly specialized applications and operational environment, high-level functional systems analysis, design, integration, documentation and implementation advice on moderately complex problems that require an appropriate level of knowledge of the subject matter for effective implementation. Apply principles, methods and knowledge of the functional area of capability to specific task order requirements, advanced mathematical principles and methods to exceptionally difficult and narrowly defined technical problems in engineering and other scientific applications to arrive at automated solutions. Assist other senior consultants with analysis and evaluation and with the preparation of recommendations for system improvements, optimization, development, and/or maintenance efforts in the following specialties: information systems architecture, networking; telecommunications, automation; communications protocols, risk management/electronic analysis, software; lifecycle management, software development methodologies, and modeling and simulation. Has commensurate experience in IT and in new and related older technology that directly relates to the required area of expertise.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the information technology analysis / subject matter expertise field.

	14
	Systems Architect, Level 3
	Fifteen (15) years experience in systems architecture
	Establish system information requirements using analysis of the information engineer(s) in the development of enterprise-wide or large-scale information systems. Design architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces. Ensure these systems are compatible and in compliance with the standards for open systems architectures, the Open Systems Interconnection (OSI) and ISO reference models, and profiles of standards - such as Institute of Electrical and Electronic Engineers (IEEE) Open Systems Environment (OSE) reference model - as they apply to the implementation and specification of information management solution of the application platform, across the Application Program Interface (API), and the external environment/software application. Ensure that the common operating environment is compliant with the Agency enterprise architecture and applicable reference models. Evaluate analytically and systematically problems of workflows, organization, and planning and develop appropriate corrective action. Provide daily supervision and direction to staff.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least Seventeen (17) years of professional experience in the systems architecture field.

	15
	Systems Architect, Level 2
	Ten (10) years experience in systems architecture
	Establish system information requirements using analysis of the information engineer(s) in the development of enterprise-wide or large-scale information systems. Design architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces. Ensure these systems are compatible and in compliance with the standards for open systems architectures, the Open Systems Interconnection (OSI) and ISO reference models, and profiles of standards - such as Institute of Electrical and Electronic Engineers (IEEE) Open Systems Environment (OSE) reference model - as they apply to the implementation and specification of information management solution of the application platform, across the Application Program Interface (API), and the external environment/software application. Ensure that the common operating environment is compliant with the Agency enterprise architecture and applicable reference models. Evaluate analytically and systematically problems of workflows, organization, and planning and develop appropriate corrective action. Provide daily supervision and direction to staff.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least Twelve (12) years of professional experience in the systems architecture field.

	16
	Systems Architect, Level 1
	Six (6) years experience in systems architecture
	Establish system information requirements using analysis of the information engineer(s) in the development of enterprise-wide or large-scale information systems. Design architecture to include the software, hardware, and communications to support the total requirements as well as provide for present and future cross-functional requirements and interfaces. Ensure these systems are compatible and in compliance with the standards for open systems architectures, the Open Systems Interconnection (OSI) and ISO reference models, and profiles of standards - such as Institute of Electrical and Electronic Engineers (IEEE) Open Systems Environment (OSE) reference model - as they apply to the implementation and specification of information management solution of the application platform, across the Application Program Interface (API), and the external environment/software application. Ensure that the common operating environment is compliant with the Agency enterprise architecture and applicable reference models. Evaluate analytically and systematically problems of workflows, organization, and planning and develop appropriate corrective action. Provide daily supervision and direction to staff.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least Eight (8) years of professional experience in the systems architecture field.

	17
	Systems Engineer, Level 3
	Ten (10) years experience in systems engineering
	Supervise, coordinate and/or perform additions and changes to network hardware and operating systems, and attached devices; including investigation, analysis, recommendation, configuration, installation, and testing of new network hardware and software. Provide direct support in the day-to-day operations on network hardware and operating systems including the evaluation of system utilization, monitoring response time and primary support for detection and correction of operational problems. Troubleshoot at the physical level of the network, working with network measurement hardware and software, as well as physical checking and testing of hardware devices at the logical level working with communication protocols.  Participate in planning design, technical review and implementation for new network infrastructure hardware and network operating systems for voice and data communication networks. Maintain network infrastructure standards including network communication protocols such as TCP/IP.  Provide technical consultation, training and support to IT staff as designated by the Government.  Diagnose and resolve complex communication problems.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the systems engineering field.

	18
	Systems Engineer, Level 2
	Six (6) years experience in systems engineering
	Coordinate and/or perform additions and changes to network hardware and operating systems, and attached devices; includes investigation, analysis, recommendation, configuration, installation, and testing of new network hardware and software. Provide direct support in the day-to-day operations on network hardware and operating systems, including the evaluation of system utilization, monitoring response time and primary support for detection and correction of operational problems. Troubleshoot at the physical level of the network, working with network measurement hardware and software, as well as physical checking and testing of hardware devices at the logical level working with communication protocols. Maintain network infrastructure standards including network communication protocols such as TCP/IP. Provide technical consultation, training and support to IT staff as designated by the Government.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the systems engineering field.

	19
	Systems Engineer, Level 1
	Two (2) years experience in systems engineering
	Perform additions and changes to network hardware and operating systems, and attached devices; include investigation, analysis, recommendation, configuration, installation, and testing of new network hardware and software. Provide direct support in the day-to-day operations on network hardware and operating systems, including the evaluation of system utilization, monitoring response time and primary support for detection and correction of operational problems using knowledge of hardware and software installation and maintenance in a PC/LAN_WAN environment. Maintain network infrastructure standards including network communication protocols such as TCP Transport Control Protocol/Internet Protocol (TCP/IP).
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the systems engineering field.

	20
	Database Management Specialist, Level 3
	Ten (10) years experience in database management
	Manage the development of data base projects. Plan and budget staff and data base resources. When necessary, reallocate resources to maximize benefits. Prepare and deliver presentations on DBMS concepts. Provide daily supervision and direction to support staff.  Has extensive knowledge of relational database environment.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the database management field.

	21
	Database Management Specialist, Level 2
	Six (6) years experience in database management
	Provide highly technical expertise in the use of DBMS. Evaluate and recommend available DBMS products to support validated user requirements. Define file organization, indexing methods, and security procedures for specific user applications. Test and assist in the implementation of changes or new database designs. Monitor database usage and statistics.  Has knowledge of relational database environment.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the database management field.

	22
	Database Management Specialist, Level 1
	Two (2) years experience in database management
	Provide administrative support specifically dedicated to the requirements of the project team. Perform data entry, queries data research and reports generation activities. Has knowledge of relational database environment.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the database management field.

	23
	Database Specialist, Level 3
	Ten (10) years experience in database management / administration
	Evaluate and recommend available Database Management System (DBMS) products to meet user requirements. Determine file organization, indexing methods, and security procedures for specific user application. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the database management / administration field.

	24
	Database Specialist, Level 2
	Six (6) years experience in database management / administration
	Evaluate and recommend available DBMS products to meet user requirements. Determine file organization, indexing methods, and security procedures for specific user application. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the database management / administration field.

	25
	Database Specialist, Level 1
	Two (2) years experience in database management / administration
	Evaluate and recommend available DBMS products to meet user requirements. Determine file organization, indexing methods, and security procedures for specific user application. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the database management / administration field.

	26
	Database Administrator
	Six (6) years experience in database administration
	Analyze database requirements of assigned projects. Analyze and determine information needs and elements, database relationships and attributes, proposed manipulation, data flow and storage requirements, and data output and reporting capabilities. Apply knowledge of database management systems to coordinate maintenance and changes to databases. Test and implement changes or new database designs. Write logical and physical database descriptions, including location, space, access method, and security requirements. Provide direction to programmers and analysts as required to affect changes to database management systems.  Provide answers to database questions. Knowledge of and ability to monitor databases and to analyze and organize data and apply new technology designs and programs.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the database administration field.

	27
	Application Programmer, Level 3
	Ten (10) years experience in applications programming
	Analyze functional business applications and design specifications for functional areas such as finance, accounting, personnel, manpower, logistics, and contracts. Develop block diagrams and logic flow charts. Translate detailed design into computer software. Test, debug, and refine the computer software to produce the required product. Prepare required documentation, including both program-level and user-level documentation. Enhance software to reduce operating time or improve efficiency. Provide technical direction to programmers to ensure program deadlines are met. Has experience in information system design, including application programming on large-scale DBMS and the development of complex software to satisfy design objectives.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the applications programming field.

	28
	Application Programmer, Level 2
	Six (6) years experience in applications programming
	Participate in the design of software tools and subsystems to support reuse and domain analysis. Assist Applications Engineer and Applications Programmer to interpret software requirements and design specifications to code, and integrate and test software components.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics, or computer science; or has a high school diploma and at least eight (8) years of professional experience in the applications programming field. 

	29
	Application Programmer, Level 1
	Two (2) years experience in applications programming
	Assist with the analysis of information requirements. Aid in the evaluation of problems with workflow, organization, and planning and help in the development of appropriate corrective action.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics, or computer science; or has a high school diploma and at least three (3) year of professional experience in the applications programming field.

	30
	Applications Engineer, Level 3
	Ten (10) years experience in applications engineering
	Analyze and study complex system requirements. Design software tools and subsystems to support software reuse and domain analyses and manage their implementation. Manage software development and support using formal specifications, data flow diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools.  Estimate software development costs and schedule. Review existing programs and assist in making refinements, reducing operating time, and improving current techniques. Supervise software configuration management.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics, or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the applications engineering field.

	31
	Applications Engineer, Level 2
	Six (6) years' experience in applications engineering
	Analyze and study complex system requirements. Design software tools and subsystems to support software reuse and domain analyses and manage their implementation. Manage software development and support using formal specifications, data flow diagrams, other accepted design techniques and Computer Aided Software Engineering (CASE) tools.  Estimate software development costs and schedule. Review existing programs and assist in making refinements, reducing operating time, and improving current techniques. Supervise software configuration management.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics, or computer science; or has a high school diploma and at least eight (8) years of professional experience in the applications engineering field.

	32
	Applications Engineer, Level 1
	Two (2) years experience in applications engineering
	Analyze functional business applications and design specifications for functional activities. Translate detailed design into application systems. Test, debug, and refine applications to produce the required product. Prepare required documentation, including both program-level and user-level documentation. Enhance applications to improve performance and add functionality. Provide technical direction to engineers to ensure program deadlines are met.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics, or computer science; or has a high school diploma and at least three (3) years of professional experience in the applications engineering field.

	33
	Training Manager
	Six (6) years experience in training management
	Provide leadership and management for training tasks that are being performed by the Contractor. Prepare training documents and services that are required to support training requirements drawing input from the researchers, test engineers, systems analysts, training specialists, logisticians, and the Government and applying customer training policies. Supervise the activity of the Training Specialist(s). Maintain contact with the customer to insure that the training meets their needs.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the training management field.

	34
	Training Specialist, Level 2
	Six (6) years experience in training / training development
	Conduct the research necessary to develop and revise training courses. Develop and revise courses and prepare appropriate training catalogs. Prepare instructor materials (course outline, background material, and training aids). Prepare student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Train personnel by conducting formal classroom courses, workshops and seminars. Prepare reports and monitor training tasks in support of the goals of the Contractor Program Manager and the Government sponsor(s) using standard training standards and software and hardware programs such as modeling and simulation and prototyping efforts. Provide input to the Project Lead and the Contractor Program Manager on which decisions for training validation and or modifications of specified items or systems can be corrected.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the training / training development field.

	35
	Training Specialist, Level 1
	Two (2) years experience in training / training development
	Conduct the research necessary to develop and revise training courses. Develop and revise courses and prepare appropriate training catalogs. Prepare student materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Train personnel by conducting formal classroom courses, workshops and seminars. Prepare reports and monitor training tasks in support of the goals of the Contractor Program Manager and the Government sponsor(s) using standard training standards and software and hardware programs such as modeling and simulation and prototyping efforts. Provide input to the Project Lead and the Contractor Program Manager on which decisions for training validation and or modifications of specified items or systems can be corrected.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the training / training development field.

	36
	Computer Systems Analyst, Level 3
	Ten (10) years experience in computer systems analytics
	Provide technical and administrative direction for personnel performing software development tasks, including the review of work products for correctness, adherence to the design concept and to user standards, and for progress in accordance with schedules. Coordinate with the Project and/or Program Manager to ensure problem solution and user satisfaction. Make recommendations, if needed, for approval of major systems installations. Prepare milestone status reports and deliveries/presentations on the system concept to colleagues, subordinates, and end user representatives. Provide daily supervision and direction to support staff.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the computer systems analytics field.

	37
	Computer Systems Analyst, Level 2
	Six (6) years experience in computer systems analytics
	Analyze and develop computer software possessing a wide range of capabilities, including numerous engineering, business, and records management functions. Develop plans for automated information systems from project inception to conclusion. Analyze user interfaces, maintain hardware and software performance tuning, analyze workload and computer usage, maintain interfaces with outside systems, analyze downtimes, and analyze proposed system modifications, upgrades and new Commercial Over the Counter Software (COTS). Analyze the problem and the information to be processed. Define the problem, and develops system requirements and program specifications, from which programmers prepare detailed flow charts, programs, and tests. Coordinate closely with programmers to ensure proper implementation of program and system specifications. Develop, in conjunction with functional users, system alternative solutions.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the computer systems analytics field.

	38
	Computer Systems Analyst, Level 1
	Two (2) years experience in computer systems analytics
	Analyze information requirements. Evaluate analytically and systematically problems of workflow, organization, and planning and assists Senior Computer Systems Analyst and Computer Systems Analyst develop appropriate corrective action. Help develop plans for automated information systems from project inception to conclusion. Define the problem, and develop system requirements and program specifications, from which programmers prepare detailed flow charts, programs, and tests. Under the supervision of a Senior Computer Systems Analyst or a Computer Systems Analyst, coordinate closely with programmers to ensure proper implementation of program and system specifications. Develop, in conjunction with functional users, system alternative solutions.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the computer systems analytics field.

	39
	Lead Principal Administrator, Systems
	Ten (10) years experience in systems administration
	Perform release management; configuration management; infrastructure support and other services as mutually agreed to.  Have advanced knowledge of related hardware and software. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the systems administration field.

	40
	Principal Administrator, Systems
	Six (6) years experience in systems administration
	Provide release management; configuration management; infrastructure support and other services as mutually agreed to.  Have advanced knowledge of related hardware and software.  
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the systems administration field.

	41
	System Administrator, Level 3
	Ten (10) years experience in systems administration
	Supervise and manage the daily activities of configuration and operation of systems which may be mainframe, mini, or client/server based. Plan and monitor the optimizing of system operation and resource utilization, and perform systems capacity analysis and planning.  Plan and monitor assistance to users in accessing and using business systems. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the systems administration field.

	42
	System Administrator, Level 2
	Six (6) years experience in systems administration
	Perform the daily activities of configuration and operation of systems which may be mainframe, mini, or client/server based. Perform the optimizing of system operation and resource utilization, and perform system capacity analysis and planning. Provide assistance to users in accessing and using business systems. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the systems administration field.

	43
	System Administrator, Level 1
	Two (2) years experience in systems administration
	Assist with the daily activities of configuration and operation of systems which may be mainframe, mini, or client/server based. Assist with the optimizing of system operation and resource utilization, and perform system capacity analysis and planning. Provide assistance to users in accessing and using business systems.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the systems administration field.

	44
	System Programmer, Level 3
	Ten (10) years experience in systems programming
	Create and/or maintain operating systems, communications software, data base packages, compilers, assemblers, and utility programs. Modify existing software as well as create special​ purpose software to ensure efficiency and integrity between systems and applications.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the systems programming field.

	45
	System Programmer, Level 2
	Six (6) years experience in systems programming
	Create and/or maintain operating systems, communications software, data base packages, compilers, assemblers, and utility programs. Modify existing software as well as create special​ purpose software to ensure efficiency and integrity between systems and applications.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the systems programming field.

	46
	System Programmer, Level 1
	Three (3) years experience in systems programming
	Create and/or maintain operating systems, communications software, data base packages, compilers, assemblers, and utility programs. Modify existing software as well as create special​ purpose software to ensure efficiency and integrity between systems and applications.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least five (5) years of professional experience in the systems programming field.

	47
	Business Analyst, Level 3
	Ten (10) years experience in business analytics
	Assist in applying common best practices for the industry to the customer using a knowledge base to create conceptual business models and to identify relevant issues and considerations in selecting application software packages. Assess the operational and functional baseline of an organization and its organizational components, and help to define the direction and strategy for an engagement while ensuring the organizational needs are being addressed. Typical areas addressed include Human Resources, Finance, Supply, and operations. Identify information technology inadequacies and/or deficiencies that affect the functional area's ability to support/meet organizational goals. Generate functional area strategies for enhanced IT operations in a cross-functional area mode throughout the organization.  Participate in account strategy sessions, strategic assessments and design reviews to validate enterprise approach and associated work products, such as ERP implementations coordinating the resolution of highly complex problems and tasks. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the business analytics field.

	48
	Business Analyst, Level 2
	Six (6) years experience in business analytics
	Assist in applying common best practices for the industry to the customer using a knowledge base to create conceptual business models and to identify relevant issues and considerations in selecting application software packages. Assess the operational and functional baseline of an organization and its organizational components, and help to define the direction and strategy for an engagement while ensuring the organizational needs are being addressed. Typical areas addressed include Human Resources, Finance, Supply, and operations. Identify information technology inadequacies and/or deficiencies that affect the functional area's ability to support/meet organizational goals. Support the development of functional area strategies for enhanced IT. 
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the business analytics field.

	49
	Business Analyst, Level 1
	Two (2) years experience in business analytics
	Provide expertise in business process and system analysis, design, improvement, and implementation efforts and in translating business process needs into technical requirements. Provide expertise in change management and training support. Provide organizational and strategic planning for a wide variety of technical and functional environments. Provide expertise in, but not limited to, Configuration Management, Strategic Planning, Knowledge Management, Business Analysis and Technical Analysis.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the business analytics field.

	50
	Functional Analyst, Level 3
	Ten (10) years experience in functional analytics
	Requirements gathering, documentation, meeting preparation, and facilitating Joint application design (JAD) sessions.  Advanced knowledge of the applicable principles, methods, techniques and work processes.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the functional analytics field.

	51
	Functional Analyst, Level 2
	Six (6) years experience in functional analytics
	Analyze user needs to determine functional and cross-functional requirements. Perform functional allocation to identify required tasks and their interrelationships. Identify resources required for each task. Provide daily supervision and direction to support staff.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the functional analytics field.

	52
	Functional Analyst, Level 1
	Two (2) years experience in functional analytics
	Analyze user needs to determine functional and cross-functional requirements. Perform functional allocation to identify required tasks and their interrelationships. Identify resources required for each task.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the functional analytics field.

	53
	Data Warehouse Programmer
	Six (6) years experience in data warehouse programming
	Provide product support and maintenance of the data warehouse. Perform data warehouse design and construction. Prepare/implement data verification and testing methods for the data warehouse.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the data warehouse programming field.

	54
	Data Warehousing Administrator
	Six (6) years experience in database administration
	Coordinate the data administration technical function for both data warehouse development and maintenance.  Facilitate change control, problem management, and communication among data architects, programmers, analysts, and engineers. Establish and enforce processes to ensure a consistent, well managed, and well integrated data warehouse infrastructure.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the database administration field.

	55
	Data Warehouse Analyst
	Six (6) years experience in data warehouse analytics
	Design, implement and support data warehousing. Implement business rules via stored procedures, middleware, or other technologies. Define user interfaces and functional specifications.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the data warehouse analytics field.

	56
	Network Administrator
	Six (6) years experience in network administration
	Support the installation, implementation, troubleshooting, and maintenance of agency wide-area networks (WANs) and local-area networks (LANs). Assist in designing and managing the WAN infrastructure and any processes related to the WAN. Provide Production Support of the Network, including: day-to-day operations, monitoring and problem resolution client Networks. Provide second level problem identification, diagnosis and resolution of problems. Support the dispatch of circuit and hardware vendors involved in the resolution process. Support the escalation and communication of status to agency management and internal customers. A working knowledge is desirable in various software systems and architectures, communications protocols: and network hardware devices.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the network administration field.

	57
	Wide Area Network Administrator
	Six (6) years experience in network administration
	Maintain efficient functional systems, networks and communication connectivity for all users, keeping current on new developments for all assigned areas, including continually performing feasibility studies on how new products/technology would fit into existing system/WAN/LAN infrastructures and developing implementation plans for the changes/upgrades. Analyze, plan (including long-range planning), test, implement and trouble shoot systems, wide area network and communications network systems.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the network administration field.

	58
	Network Support Technician
	Six (6) years experience in network maintenance
	Provide support to monitor, install and perform maintenance on personal computers, laptop computers, software, and networks. Provide support in responding to system user requests for assistance. Provide support for on-the-spot diagnostic evaluations, implementation of corrections, and training users in proper operation of systems and programs. Provide support to: install and provide basic support for approved PC software; perform upgrades to all computer platforms, train office staff on computers, maintain logs and inventory of equipment repairs, assist in administering all computer platforms as directed and assist in resolving any operations problems. Support the agency LAN Administrator with server maintenance and administration. Require general knowledge of network products including, but not limited to, Novell, CISCO, and UNIX.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the network maintenance field.

	59
	Network Installation Technician, Level 2
	Six (6) years experience in network installation
	Organize and direct network installations on site surveys. Assess and document current site network configuration and user requirements. Design and optimize network topologies. Direct and lead preparation of engineering plans and site installation Technical Design Packages. Develop installation schedules.  Mobilize network installation team. Direct and lead preparation of drawings documenting configuration changes at each site. Prepare site installation and test reports. Coordinate post installation operations and maintenance support.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the network installation field.

	60
	Network Installation Technician, Level 1
	Two (2) years experience in network installation
	Conduct site surveys. Assess and document current site network configuration and user requirements. Design and optimize network topologies. Follow engineering plans and site installation Technical Design Packages. Develop installation schedules. Work with network installation team. Assist in the preparation of drawing and documenting configuration changes at each site. Prepare site installation and test reports.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the network installation field.

	61
	Configuration Management Specialist, Level 3
	Ten (10) years experience in configuration management
	Provide configuration management planning. Describe provisions for configuration identification, change control, configuration status accounting, and configuration audits. Regulate the change process so that only approved and validated changes are incorporated into product documents and related software.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the configuration management field.

	62
	Configuration Management Specialist, Level 2
	Six (6) years experience in configuration management
	Provide configuration management planning. Describe provisions for configuration identification, change control, configuration status accounting, and configuration audits. Regulate the change process so that only approved and validated changes are incorporated into product documents and related software.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the configuration management field.

	63
	Configuration Management Specialist, Level 1
	Two (2) years experience in configuration management
	Provide configuration management planning. Describe provisions for configuration identification, change control, configuration status accounting, and configuration audits. Regulate the change process so that only approved and validated changes are incorporated into product documents and related software.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the configuration management field.

	64
	Quality Assurance Specialist
	Eight (8) years experience in quality assurance/control
	Develop and implement quality control methodologies to ensure compliance with quality assurance standards, guidelines, and procedures in a large computer-based organization. Develop and define major and minor characteristics of quality including quality metrics and scoring parameters and determines requisite quality control resources for an actual task order. Establish and maintain a process for evaluating hardware, software, and associated documentation and/or assist in the evaluation. Conduct and/or participate in formal and informal reviews at pre-determined points throughout the development life cycle.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the quality assurance/control field.

	65
	Quality Assurance Manager
	Four (4) years experience in quality assurance/quality control
	Establish and maintain a process for evaluating software and associated documentation. Determine the resources required for quality control. Maintain the level of quality throughout the software life cycle.  Conduct formal and informal reviews at pre-determined points throughout the development life cycle.  Provide daily supervision and direction to support staff.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least four (4) years of professional experience in the quality assurance/control field.

	66
	Quality Assurance Analyst
	Two (2) years experience in quality assurance/control
	Provide technical and administrative direction for personnel performing software development tasks, including the review of work products for correctness, adherence to the design concept and to user standards, review of program documentation to assure Government standards/requirements are adhered to, and for progress in accordance with schedules.  Coordinate with the Project Manager and/or Quality Assurance Manager to ensure that problems are solved to the user's satisfaction.  Make recommendations, if needed, for approval of major systems installations. Prepare milestone status reports and deliveries/presentations on the system concept to colleagues, subordinates, and end user representatives.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least two (2) years of professional experience in the quality assurance/control field.

	67
	Web Project Manager
	Six (6) years experience in web project development / management
	Provide support in managing the development of agency Web sites. Lead team of Content Administrators, Software Developers and Designers. Have project management skills and Web development skills.  Provide leadership to a team to gather/analyze client requirements, write/edit web copy, work with internal/external resources on design, coordinate with IT Services on development, and work with Legal/Regulatory on content approvals; coordinate/document all aspects of the project; develop/manage client request/review process; track all requests/changes; and adhere to a project timeline.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the web project development / management field.

	68
	Webmaster
	Six (6) years experience in web graphics design / development
	Gather requirements for Web sites using graphics software applications, techniques, and tools. Update Web sites using graphics software applications, techniques, and tools using knowledge of web-based technologies and of XML, HTML, Photoshop, Illustrator, and/or other design​ related applications. Support design group efforts to enhance look and feel of organization online offerings. Upgrade Web site to support organization strategies and goals relative to external communications.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the web graphics design / development field.

	69
	Web Content Administrator
	Six (6) years experience in web administration
	Provide support for developing and providing Agency Web-site content that will motivate and satisfy Government and civilian users' needs so that they will regularly access the site and utilize it as a major source for information, decision making and benefits delivery. Provide support for maintaining civil service handbook and policies/procedures on the agency Web; assisting in developing agency newsletter and civilian benefits communications; recommending new and innovative web uses as well as training and educating employees on the use and benefits of using the Web. Provide support in the location and pursuit of content and surveying internal customers to gather feedback for site improvement and enhancements. A working knowledge of several of the following are required: English (or Spanish), Journalism, graphic design or a related field, Web-site management, web servers, intranet site structures, and Web​ related software (ex. - MS FrontPage, Dream Weaver, Access, Hyper Text Markup Language (HTML), and Web 2.0 software such as wikis, portals, and Microsoft Share Point).
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the web administration field.

	70
	Web Software Developer
	Six (6) years experience in web software development
	Provide support to develop Web based applications including on line customer service to transform Government agencies to be able to deliver their services on line. Provide support in developing the site concept, interface design, and architecture of the web-site. Provide support for the implementation of interfaces to applications. Working knowledge and experience coding in Java is required. Knowledge of several of the following areas is desirable: Active Server Pages, JavaScript, Visual Basic, JavaScript, Access, HTML, DBMS's (ex. - Oracle, Sybase, etc.) and knowledge of SQL in SQL server.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the web software development field.

	71
	Web Designer
	Six (6) years experience in web design
	Provide support in upgrading, maintaining and creating content for Agency web-site under the guidance of Web Project Manager. Provide day-to-day site design and creation. Experience in web design and development using HTML and Java is required. Provide on-the-job training for the development, maintenance, and updating of Web pages. Must have good communication skills and the ability to work with all levels of management and technical personnel.  Must possess a working knowledge of browsers, editors, graphic design software (e.g., PhotoShop, Illustrator). Experience with animation software and image optimization is desirable.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the web design field.

	72
	IT Manager / Knowledge Management Specialist
	Six (6) years experience in knowledge management
	Assist in the design, development, and implementation of Knowledge Management (KM) strategies. Apply expertise in KM tools and deploy information management and content management strategies and experience. Comprehend and recognize key barriers to KM behavioral change and develop effective change management programs. Analyze business processes, interview stakeholders, and evaluate strategic and IT plans to develop KM programs. Develop KM governance structures and processes for implementing KM programs and systems and provide consulting thought leadership on current best practices in KM, portal design, and intellectual capital and content management.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the knowledge management field.

	73
	Hardware Specialist – Information Technology
	Six (6) years experience in information technology hardware / systems
	Review computer systems in terms of machine capabilities and man-machine interface. Prepare reports and studies concerning hardware. Prepare functional requirements and specifications for hardware acquisitions. Ensure that problems have been properly identified and solutions will satisfy the user's requirements.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the information technology hardware / systems field.

	74
	Hardware Installation Technician, Level 2
	Six (6) years experience in hardware installation
	Organize and direct hardware installations on site surveys. Assess and document current site network configuration and user requirements. Design and optimize network topologies. Analyze and develop new hardware requirements and prepare specifications for hardware acquisitions. Direct and lead preparation of engineering plans and site installation Technical Design Packages. Develop hardware installation schedules. Mobilize installation team. Direct and lead preparation of drawings documenting configuration changes at each site. Prepare site installation and test reports. Coordinate post installation operations and maintenance support.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the hardware installation field.

	75
	Hardware Installation Technician, Level 1
	Two (2) years experience in hardware installation
	Conduct site surveys; assess and document current site network configuration and user requirements.  Design and optimize network topologies.  Analyze existing requirements and prepare specifications for hardware acquisitions. Prepare engineering plans and site installation Technical Design Packages.  Develop hardware installation schedules.  Prepare drawings documenting configuration changes at each site. Prepare site installation and test reports. Configure computers, communications devices, and peripheral equipment. Install network hardware. Train site personnel in proper use of hardware. Build specialized interconnecting cables.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the hardware installation field.

	76
	Graphical User Interface Designer, Level 3
	Ten (10) years experience in graphical user interface design
	Provide specialized expertise in the design and layout of graphical user interfaces, particularly, screen layouts and functionality for client-server applications (e.g. Microsoft Windows presentation screens). Conduct studies, testing and evaluation of screen prototypes for functionality, ease of use, efficiency, and accuracy.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the graphical user interface design field.

	77
	Graphical User Interface Designer, Level 2
	Six (6) years experience in graphical user interface design
	Provide specialized expertise in the design and layout of graphical user interfaces, particularly, screen layouts and functionality for client-server applications (e.g. Microsoft Windows presentation screens). Conduct studies, testing and evaluation of screen prototypes for functionality, ease of use, efficiency, and accuracy.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the graphical user interface design field.

	78
	Graphical User Interface Designer, Level 1
	Two (2) years experience in graphical user interface design
	Provide specialized expertise in the design and layout of graphical user interfaces, particularly, screen layouts and functionality for client-server applications (e.g. Microsoft Windows presentation screens). Conduct studies, testing and evaluation of screen prototypes for functionality, ease of use, efficiency, and accuracy.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the graphical user interface design field.

	79
	Help Desk Manager
	Six (6) years experience in help desk management
	Provide daily supervision and direction to staff who are responsible for phone and in-person support to users in the areas of e-mail, directories, computer operating systems, desktop applications for all types of computer systems, and applications developed or deployed under this contract. Serve as the first point of contact for troubleshooting hardware/software, all types of computer systems (PC and Mac), and printer problems.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the help desk management field.

	80
	Help Desk Specialist, Level 2
	Six (6) years experience in geographic information systems
	Provide phone, email, web, and in-person support to users in the areas of e-mail, directories, computer operating systems, desktop applications for all types of computer systems, and applications developed or deployed under this contract. Serve as the first point of contact for troubleshooting hardware/software, all types of computer systems (PC and Mac), and printer problems.
	Either possesses an Associate's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the applications engineering field.

	81
	Help Desk Specialist, Level 1
	Two (2) years experience in geographic information systems
	Provide phone, email, web, and in-person support to users in the areas of e-mail, directories, computer operating systems, desktop applications for all types of computer systems, and applications developed or deployed under this contract. Serve as the first point of contact for troubleshooting hardware/software, all types of computer systems (PC and Mac), and printer problems.
	Either possesses an Associate's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the applications engineering field.

	82
	Operations Manager
	Six (6) years experience in computer operations management
	Manage computer operations. Ensure production schedules are met. Ensures computer system resources are used effectively.  Coordinate the resolution of production-related problems.  Ensure proper relationships are established between customers, teaming partners, and vendors to facilitate the delivery of information technology services. Provide users with computer output. Supervise staff operations.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the computer operations management field.

	83
	System Operator
	Six (6) years experience in systems operations
	Monitor and support computer processing. Coordinate input, output, and file media. Distribute output and controls computer operation that may be mainframe, mini, or client/server based.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the systems operations field.

	84
	Test Engineer, Level 3
	Ten (10) years experience in automated test engineering
	Evaluate, recommend, and implement automated test tools and strategies. Design, implement, and conduct test and evaluation procedures to ensure system requirements are met. Develop, maintain, and upgrade automated test scripts and architectures for application products. Write, implement, and report status for system test cases for testing. Analyze test cases and provide regular progress reports. Serve as subject matter specialist providing testing know-how for the support of user requirements of complex to highly complex software/hardware applications.  Direct and/or participate in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in automated test engineering field.

	85
	Test Engineer, Level 2
	Six (6) years experience in automated test engineering
	Evaluate, recommend, and implement automated test tools and strategies. Design, implement, and conduct test and evaluation procedures to ensure system requirements are met. Develop, maintain, and upgrade automated test scripts and architectures for application products. Write, implement, and report status for system test cases for testing. Analyze test cases and provide regular progress reports. Serve as subject matter specialist providing testing know-how for the support of user requirements of complex to highly complex software/hardware applications.  Direct and/or participate in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in automated test engineering field.

	86
	Test Engineer, Level 1
	Two (2) years experience in automated test engineering
	Evaluate, recommend, and implement automated test tools and strategies. Design, implement, and conduct test and evaluation procedures to ensure system requirements are met. Develop, maintain, and upgrade automated test scripts and architectures for application products. Write, implement, and report status for system test cases for testing. Analyze test cases and provide regular progress reports. Serve as subject matter specialist providing testing know-how for the support of user requirements of complex to highly complex software/hardware applications.  Direct and/or participate in all phases of risk management assessments and software/hardware development with emphasis on analysis of user requirements, test design and test tools selection.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in automated test engineering field.

	87
	Technical Writer/Editor, Level 3
	Ten (10) years experience in technical writing / editing
	Write and/or edit technical documents, including business proposals, reports, user manuals, briefings and presentations, functional descriptions, system specifications, guidelines, special reports, and other project deliverables to meet contract requirements.  Develop outlines and drafts for review and approval by technical specialists and project management ensuring that final documents meet applicable contract requirements and regulations. Research and gather technical and background information for inclusion in project documentation and deliverables. Consult relevant information sources, including library resources, technical and financial documents, and client and project personnel, to obtain background information, and verify pertinent guidelines and regulations governing project deliverables.
	Either possesses a Bachelor's degree in English, science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the technical writing / editing field.

	88
	Technical Writer/Editor, Level 2
	Six (6) years experience in technical writing / editing
	Write and/or edit technical documents, including business proposals, reports, user manuals, briefings and presentations, functional descriptions, system specifications, guidelines, special reports, and other project deliverables to meet contract requirements.  Develop outlines and drafts for review and approval by technical specialists and project management ensuring that final documents meet applicable contract requirements and regulations. Research and gather technical and background information for inclusion in project documentation and deliverables. Consult relevant information sources, including library resources, technical and financial documents, and client and project personnel, to obtain background information, and verify pertinent guidelines and regulations governing project deliverables.
	Either possesses a Bachelor's degree in English, science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the technical writing / editing field.

	89
	Technical Writer/Editor, Level 1
	Two (2) years experience in technical writing / editing
	Assist in writing and/or editing technical documents, including business proposals, reports, user manuals, briefings and presentations, functional descriptions, system specifications, guidelines, special reports, and other project deliverables to meet contract requirements. Develop outlines and drafts for review and approval by technical specialists and project management ensuring that final documents meet applicable contract requirements and regulations. Research and gather technical and background information for inclusion in project documentation and deliverables. Consult relevant information sources, including library resources, technical and financial documents, and client and project personnel, to obtain background information, and verify pertinent guidelines and regulations governing project deliverables.  
	Either possesses a Bachelor's degree in English, science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the technical writing / editing field.

	90
	Imaging Specialist/Technician, Level 3
	Ten (10) years experience in digital imaging
	Digitize images into databases for preservation and enhancement by imaging software. Use hardware and software to fine-tune original digital image for color and resolution and perform quality assurance. Store digital image files on various digital media. Maintain records of workflow, image creation and storage of digital files. Develop procedures for programming and execution of software to manipulate digital images. Provide highly technical and specialized solutions to complex imaging problems. Perform analyses, studies, and reports related to imaging.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least twelve (12) years of professional experience in the digital imaging field.

	91
	Imaging Specialist/Technician, Level 2
	Six (6) years experience in digital imaging
	Digitize images into databases for preservation and enhancement by imaging software. Use hardware and software to fine-tune original digital image for color and resolution and perform quality assurance. Store digital image files on various digital media. Maintain records of workflow, image creation and storage of digital files. Develop procedures for programming and execution of software to manipulate digital images.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least eight (8) years of professional experience in the digital imaging field.

	92
	Imaging Specialist/Technician, Level I
	Two (2) years experience in digital imaging
	Digitize images into databases for preservation and enhancement by imaging software. Use hardware and software to fine-tune original digital image for color and resolution and perform quality assurance. Store digital image files on various digital media. Maintain records of workflow, image creation and storage of digital files.
	Either possesses a Bachelor's degree in science, engineering, business management, mathematics or computer science; or has a high school diploma and at least three (3) years of professional experience in the digital imaging field.

	93
	Administrative Assistant, Level 3
	Seven (7) years administrative responsibilities
	Provide administrative support specifically dedicated to the requirements of the project team.  Perform a wide range of clerical and administrative duties including, for example, typing, filing, tracking of time records, word processing, dictation, and composition of correspondence.  
	Either possesses an AA degree in general studies; or has a high school diploma and at least eight (8) years of professional experience in the administration field.

	94
	Administrative Assistant, Level 2
	Four (4) years administrative responsibilities
	Provide administrative support specifically dedicated to the requirements of the project team.  Perform a wide range of clerical and administrative duties including, for example, typing, filing, tracking of time records, word processing, dictation, and composition of correspondence.
	possesses an AA degree in general studies; or has a high school diploma and at least five (5) years of professional experience in the administration field.

	95
	Administrative Assistant, Level 1
	Two (2) years administrative responsibilities
	Provide administrative support specifically dedicated to the requirements of the project team.  Plan and produce correspondence, reports, proposals, memos, and other documentation using a personal computer. Operate spreadsheet software such as Excel to produce finished documents.  Proofread completed documents.  Provide copying and production support as needed.  
	possesses an AA degree in general studies; or has a high school diploma and at least two (2) years of professional experience in the administration field.


GENERAL CONTRACT INFORMATION
2. Maximum order. $500,000.00 Special Item Number 132-51–Information Technology Professional Services.
 
3. Minimum order. $100.00 Special Item Number 132-51–Information Technology Professional Services.
 
4. Geographic coverage (delivery area). 50 United States and US Territories, and Overseas.
 
5. Point(s) of production (city, county, and State or foreign country). Windsor Mill, Maryland.
6. Discount from list, prices or statement of net price. 3.73% (exclusive of IFF). 


7. Quantity discounts. 0.5% for single orders >= $300,000


8. Prompt payment terms. 0% Net 30 days.


9a. Notification that Government purchase cards are accepted at or below the micro-purchase threshold. Government purchase cards are accepted in full.
9b. Notification whether Government purchase cards are accepted or not accepted above the micro-purchase threshold. Government purchase cards are accepted in full.
10. Foreign items (list items by country of origin) None.


11a. Time of delivery. As negotiated between ordering agency and contractor.


l1b. Expedited Delivery. Items available for expedited delivery are noted in this price list.

l1c. Overnight and 2-day delivery. Overnight or 2-day delivery are not available.
11d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements” clause of its contract and advise agencies that they can also contact the Contractor’s representative to affect a faster delivery. 

12. F.O.B. point(s). F.O.B. Destination.


13a. Ordering address(es).
Rodney Washington, rodney.washington@cwrtech.com

CWR Technologies, LLC

7102 Ambassador Road, Suite 150

Windsor Mill, MD 21244-2707
13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase Agreements (BPAs) are found in Federal Acquisition Regulation (FAR) 8.405-3. 


14. Payment address(es).

Accounts Receivables
CWR Technologies, LLC

7102 Ambassador Road, Suite 150

Windsor Mill, MD 21244-2707
15. Warranty provision. Warranty terms are standard commercial warranty on materials and workmanship for a period of 1 year date of purchase.


16. Export packing charges, if applicable.  N/A


17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level).  Standard Terms and conditions as any Credit Card Purchase.


18. Terms and conditions of rental, maintenance, and repair (if applicable) N/A


19. Terms and conditions of installation (if applicable). N/A


20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if applicable). N/A


20a. Terms and conditions for any other services (if applicable) N/A


21. List of service and distribution points (if applicable). N/A


22. List of participating dealers (if applicab1e). N/A


23. Preventive maintenance (if applicable). N/A


24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced pollutants). N/A


24b. Section 508 compliance information is available on Electronic and Information Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other location.) The EIT standards can he found at www.Section508.gov/. N/A


25. Data Universal Number System (DUNS) number. 151126211


26. Notification regarding registration in Central Contractor Registration (CCR) database. 

CCR is now called SAM and CWR Technologies, LLC has a valid registration through 08/03/2017.
1

