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1.0  Company Profile
Marshall Communications Corporation (MARSHALL) has been a leader in systems integration and engineering for secure streaming video solutions for satellite-based communications since 1991. MARSHALL is a Veteran-Owned, Small Disadvantaged Business (VOSDB), and specializes in delivering "Best of Breed" value-added, turnkey solutions for secure broadband satellite and IP multimedia services. 
Founded by Retired Lt. Col. Veloris "Sonny" Marshall, U.S. Air Force and Vietnam Veteran, MARSHALL is a U.S. company, headquartered in Ashburn, Virginia; about 30 miles west of Washington, D.C. For more than 20 years, MARSHALL has been a pioneer in providing leading edge technologies, products, and services to both the private and public sectors. We have been a premier provider of broadband IP satellite communications services including worldwide satellite voice, video and data communications services (1-way and 2-way communications); transportable and emergency telephone capability; mobile computing support for emergency deployment; teleport design and installation; secure communications; distance learning to desktops; feasibility studies; and as well as, proof of concept and benchmarking of the latest in standards-based hardware/software technology.
We are a leader in broadband satellite and multimedia services and are one of the first and only small businesses in the region (one of only two nationwide) to have won one of a series of satellite service contracts awarded by the U.S. General Services Administrations’ Federal Technology Service (FTS), Contract #GS00T00NSD0010.
MARSHALL was also awarded a Schedule 70 (Contract # GS-35F-0195S) by the GSA Federal Supply Service (FSS) in February 2006. Our staff has over 100 years of combined experience in satellite communications network operations, planning, and systems engineering.  
A leading innovator in the integration and operation of satellite based DVB IP (Digital Video Broadcast, Internet Protocol) multicasting technology, MARSHALL offers a uniqueness that can be found at no other communications service provider. We differentiate ourselves by offering solutions that encompass only standards-based, open architecture, and Commercial-Off-The-Shelf (COTS) network solutions.
MARSHALL has provided broadband satellite and multimedia networking services to both Government  and commercial customers. Our capabilities include: MPEG2/MPEG4; Digital Video Broadcast, Return Channel via Satellite (DVB-RCS) Services; Video and Data Delivery Services; Windows Media; and Internet Protocol (IP) Multicast Technologies. We are staffed with highly experienced satellite communications network operations, planning, and systems engineering to ensure customer satisfaction at all times. 

​As Government Agencies and Commercial Customers move towards a more net-centric architecture, MARSHALL continues to focus as the:
· FIRST integrator to offer mission critical total solutions for commercial and MILSATCOM systems that are end-to-end reliable, secure, and scalable to meet the Navy's ever-changing future SATCOM requirements,
· BEST in delivering value-added, end-to-end integrated satellite-based telecommunications solutions, and the,
· ONLY national, secure, satellite IP-based, content delivery service in the United States today.
[image: image5.jpg]


Using the latest in satellite broadcast and streaming video multicast technologies, MARSHALL specializes in deploying systems in support of: UAV (Unmanned Aerial Vehicle) Video Dissemination for U.S. Central Command (CENTCOM), Business TV, Distance Learning, Telemedicine, Video Conferencing, Secure Content Delivery, Digital Signage, VoIP VSAT Networks, Disaster Recovery, and Live News, Information and Video to desktops; just to say the least. Our ability to design and implement an end-to-end solution for special application projects sets us apart from the field of others and is a major contributor to our portfolio of services.

1.1 Products and Services
1.1.1 Secure Content Delivery
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 Marshall Communications is a market leader in digital media delivery and secure content management using satellite and terrestrial networks. MARSHALL provides the highest degree of reliability for secure content delivery, ensuring digital media is delivered to the right place at the right time. Content can be delivered to PCs, set-top boxes, and other customer-owned devices fully encrypted, without the risk of unauthorized access. 
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 MARSHALL designs networks for the distribution and sharing of content that provides connectivity for all locations; whether the locations consist of remote users in those network starved areas, decentralized offices, or even LAN/WAN at headquarters facilities.
 Secure Content Delivery applies to: 

· Fast, delivery of digital content
· Mobile site transmission of audio/video/data content
· Satellite news gathering anywhere in the world
· Secure intranet connectivity using latest IP encryption technology
· Distribution of voice, video and data to remote locations
1.1.2 Onsite Field Service Support and Training 
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         Our highly experienced field service technicians and engineers offer broad knowledge and expertise in satellite, broadcast, wireless, IP & network technologies and architecture. Whether the project or program requirements are remotely located in a war zone or specialized requirements in a city, Marshall Communications can provide expert support to fulfill the assignment at the state, local and federal level no matter how long the duration. 

Whether it is secure RF, satellite, IP/IT infrastructure, and/or wireless networks, our technicians are skilled in the deployment, installation, operation, maintenance and training for a wide array of communications equipment as well as proficiency in servicing the equipment in hostile environments and remote locations. 
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Marshall Communications has the systems engineering expertise to integrate fixed satellite bandwidth with core Commercial-Off-The-Shelf (COTS) equipment to effectively establish a reliable and interoperable communications network needed for transmitting vital information.  We have the know-how and can offer on-site training to meet the needs of the end user. Our capabilities range from very large fixed gateway antennas, to the smaller mobile terminals, down to the robust 2-way communications suites.
1.1.3 Logistics Support Services
Marshall Communications logistics support extends far beyond the capability of troubleshooting and repairing of systems in the field. 
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Our full service support offers expert capabilities in equipment maintenance, depot level inventory management, warranty tracking, and materials transport coordination. The ability of our logistics staff to quickly process Return Material Authorizations (RMAs), procure replacement equipment, track the availability of and deploy spares ensure a timely and seamless transition into any arena. Our current support services also encompass convenient  analysis of network operations to include supporting a 24/7/365 help desk. 
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A dedicated Program Manager (PM) serves as the primary POC and overall liaison for each project or program. Our PM incorporates the best procedures, processes and techniques available to achieve the desired objective results. Our PM guarantees the reliability and responsiveness that is crucial in mission-critical outsourced services.  With over 20 years of military and government experience we can guarantee service and reliability.
1.1.4 Mobile VSAT Solutions
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Marshall Communications supports both the private and public sector markets, including VSAT turnkey services for worldwide satellite voice, video, and data communications services. MASHALL also provides transportable and emergency telephone capability, mobile computing support for out-of-the-way operations, teleport design, installation and operation. Additionally, MARSHALL’s expertise extends heavily in secure communications, distance learning to the desktop, anywhere, as well as, the development of critically needed remote site communications for disaster relief (i.e., Hurricane Katrina of 2005.) 

MARSHALL supports numerous mobile VSAT solutions:
· [image: image14.jpg]


Connectivity for remote offices; inclusive of voice, data, video and VPN services, VoIP and fax transmissions
· Remote distribution of live events
· Emergency management
· Border and security patrol
· Law & drug enforcement operations
· Search & rescue operations
· Satellite news gathering
· Internet cafe services
· Back-up for terrestrial networks
1.1.5 Custom Turnkey Solutions 
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Marshall Communications excels in delivering value-added, end-to-end integrated satellite-based telecommunications solutions. MARSHALL is a single-source provider for all satellite-enabled broadcast, data network, IP, voice, video, internet access and systems integration needs. Our one-stop-shopping provides true end-to-end solutions via our GSA contracts and our network of vendor partners.  

MARSHALL offers quality satellite products and services to both commercial and Federal agencies and has over 100 years of staff experience working within the network engineering field, inclusive of highly experienced, Cisco Certified Engineers. MARSHALL's staff also has extensive experience in space systems, ground terminal standards, specifications/design,  development implementation, test/performance evaluation, architecture development as well as operational management. It is through this consortium of expertise that MARSHALL is able to build customized solutions for its customers. 

1.1.6 Secure Wireless
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Marshall Communications specializes in secure wireless and multimedia networking using the latest COTS (Commercial-Off-The-Shelf) technologies for IP delivery of voice and data. Always on the leading edge of standards-based technology, MARSHALL is prepared to produce innovative solutions by integrating superior customer networks. Utilizing COTS technology for secure wireless networking enables broadcast quality video for point-to-point and point-to-multipoint interoperability. MARSHALL provides technical systems integration and engineering expertise in managing and interfacing various network types, using different Network Multimedia Devices (NMD), i.e., VoIP (Voice over Internet Protocol) instruments, video conferencing, etc. 

1.1.7 Space Segment Leases
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Marshall Communications provides dedicated, reliable space segment connectivity for customer specific networking where terrestrial access may not be available. MARSHALLs portfolio of leased fixed satellite service offerings includes Ku-, Ka-, C- and X-band, coverage, wherever available, worldwide. Through Master Service Agreements with strategic global satellite owners, MARSHALL offers a satellite fleet, global VSAT/fiber infrastructure and an array of satellite-based solutions. The space segment lease provides for full-duplex, half-duplex, and simplex transmissions. MARSHALL has the ability to offer competitive pricing on space segment leases to both commercial and government markets. Our Customers lease transponder capacity for a wide range of applications including: 

· Broadcast television distribution
· Centralcasting
· Cable program distribution
· Satellite newsgathering, sports and special events
· Business-to-business communications
· Large-file transfers (CDN)
· Education and distance learning
· Multiple channel per carrier (MCPC) digital platforms
· Direct-to-home ethnic and specialty programming
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1.1.8 Secure Content Delivery
Marshall Communications is a market leader in digital media delivery and secure content management using satellite and terrestrial networks. MARSHALL provides the highest degree of reliability for secure content delivery, ensuring digital media is delivered to the right place at the right time. Content can be delivered to PCs, set-top boxes, and other customer-owned devices fully encrypted, without the risk of unauthorized access. 
 MARSHALL designs networks for the distribution and sharing of content that provides connectivity for all locations; whether the locations consist of remote users in those network starved areas, decentralized offices, or even LAN/WAN at headquarters facilities.
 Secure Content Delivery applies to: 

· Fast, delivery of digital content
· Mobile site transmission of audio/video/data content
· Satellite news gathering anywhere in the world
· Secure intranet connectivity using latest IP encryption technology
· Distribution of voice, video and data to remote locations
1.1.9 Live News to the Desktop
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Marshall Communications designs and develops end-to-end data communications solutions for connectivity. Multiple major broadcast networks are accessible via the desktop using IP streaming technology. Live News (i.e., MSNBC, Fox News, etc.) can be transmitted to desktops at 30 frames per second. Streaming video (via Microsoft Windows Media, MPEG2, MPEG-4) is provided at 1.5 Mbps/channel for immediate access to world news, emergency and ad-hoc information. MARSHALL also configures and integrates customer-owned hardware and software ensuring economic connectivity with multiple sites for simultaneous dissemination that only satellite delivery can provide.
1.1.10 SkyMarshal
Marshall Communications provides a comprehensive suite of Managed VSAT (Very Small Aperture Terminal) Network Services via commercial teleports worldwide, called SkyMarshal. Our managed VSAT network services are designed to offer flexible, capable solutions that help simplify network monitoring and management. We combine our systems engineering and management expertise with proven methodologies and processes to deliver high-quality services that are structured to meet the customer's needs.
 

Components of our SkyMarshal services: 

· fee for total, end-to-end service
· features standards-based interoperability
· cut bandwidth costs up to 50%
· advanced network-wide performance reporting
· proactive problem management and trouble resolution
· remote management and configuration services
· network planning, coordination and design
· emergency network restoration and repair
· 24/7 helpdesk support & systems management oversight
1.2 Company Information
1.2.1 Contact Information

Marshall Communications 

20099 Ashbrook Place

Suite 130
Ashbrurn, VA. 20147

571-223-2010 (phone)

571-223-2012 (fax)

contactus@marshallcomm.com
1.2.2 Data Universal System (DUNS) Number
Marshall Communications DUNS number is 788358596.

1.2.3 Central Contractor Registration (CCR) Database

Marshall Communications is registered in the CCR database.
2.0 Schedule Information
2.1 Special Item Numbers (SINs) Awarded
Marshall Communications has been awarded the following SINs under its Schedule 70 contract.

132-8
Purchase of Equipment

132-12
Maintenance of Equipment, Repair, Service, and Repair Parts/Spare Parts

132-33
Perpetual Software Licenses

132-34
Maintenance of Software

132-50
Training Courses

132-51
Information Technology Professional Services

132-52 Electronic Commerce Services

2.2 Minimum Order
The minimum order limit for this contract is $100.00

2.3 Maximum Order
The Maximum order limit for this contract is $500,000.00 with exception of SIN 132-50 which is $25,000.00

2.4  Geographic Coverage
Marshall Communications delivers worldwide, for delivery outside the 48 contiguous States and Washington DC., please contact MARSHALL Communications for quote.
2.5 Payment terms 

2.5.1 Government Purchase Cards (GPC)

Marshall Communications is set up to accept GPC purchases above and below Micro-purchase threshold.

2.5.2 Government Commercial Credit Cards (GCCC)

Marshall Communications is set up to accept GCCC purchases in accordance with Clause 552.232-77 entitled, “Payment By Government Commercial Purchase Card” above and below Micro-purchase threshold.

2.5.3 Payment Address
Marshall Communications

Accounts Payable

20099 Ashbrook place Suite 130

Ashburn, VA 20147
2.6 Delivery

2.6.1 Normal Delivery
Delivery is 30 days After Receipt of Order (ARO) for Domestic 48 contiguous States and Washington DC. or as specified. Insurance is extra, if insurance is desired please contact Marshall Communications Corporation for a Quote.

2.6.2 Expedited Delivery

For expedited delivery please contact Marshall Communications for quote. Expedited delivery, 20 days ARO is available on some but not all products listed. 

2.6.3 Freight on Board / Free on Board ( F.O.B.) points 

   All products listed are F.O.B destination for domestic 48 contiguous States and 

   Washington DC.  
2.6.4 International Delivery

For deliveries outside the 48 contiguous States and Washington DC., customs, duties, insurance and taxes are also extra. Please contact Marshall Communications Corporation for a quote.
2.7 Terms and Conditions
TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW EQUIPMENT (SPECIAL ITEM NUMBER 132-8) 
1.
MATERIAL AND WORKMANSHIP

All equipment furnished hereunder must satisfactorily perform the function for which it is intended.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in accordance with the provisions of this contract.  If time of delivery extends beyond the expiration date of the contract, the Contractor will be obligated to meet the delivery and installation date specified in the original order.

For credit card orders and BPAs, telephone orders are permissible.

3.
TRANSPORTATION OF EQUIPMENT

FOB DESTINATION.  Prices cover equipment delivery to destination, for any location within the geographic scope of this contract.

4.
INSTALLATION AND TECHNICAL SERVICES

a.
INSTALLATION.  When the equipment provided under this contract is not normally self-installable, the Contractor's technical personnel shall be available to the ordering activity, at the ordering activity's location, to install the equipment and to train ordering activity personnel in the use and maintenance of the equipment. The charges, if any, for such services are listed below, or in the price schedule:

See Pricing Schedule






b.
INSTALLATION, DEINSTALLATION, REINSTALLATION.  The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United States or the District of Columbia is a party for construction, alteration, or repair (including painting and decorating) of public buildings or public works with the United States, shall contain a clause that no laborer or mechanic employed directly upon the site of the work shall receive less than the prevailing wage rates as determined by the Secretary of Labor.  The requirements of the Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.  For example, the requirements do not apply to simple installation or alteration of a public building or public work that is incidental to furnishing supplies or equipment under a supply contract.  However, if the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act.  The proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for quotations is made for applicable construction classified installation, deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9.

c.
OPERATING AND MAINTENANCE MANUALS.  The Contractor shall furnish the ordering activity with one (1) copy of all operating and maintenance manuals which are normally provided with the equipment being purchased. 

5.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any equipment that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming equipment at no increase in contract price.  The ordering activity must exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item.

6.
WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as stated in the contract’s commercial pricelist will apply to this contract.  


Manufacturer’s Warranties Apply

b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

d.
If inspection and repair of defective equipment under this warranty will be performed at the Contractor's plant, the address is as follows:  20099 Ashbrook Place, Suite 130, Ashburn, VA 20147


7.
PURCHASE PRICE FOR ORDERED EQUIPMENT

The purchase price that the ordering activity will be charged will be the ordering activity purchase price in effect at the time of order placement, or the ordering activity purchase price in effect on the installation date (or delivery date when installation is not applicable), whichever is less.

8.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or otherwise) covering work of this character, and shall include all costs, if any, of such compliance in the prices quoted in this offer.

9.
TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT

When an ordering activity determines that Information Technology equipment will be replaced, the ordering activity shall follow the contracting policies and procedures in  the Federal Acquisition Regulation (FAR), the policies and procedures regarding disposition of information technology excess personal property in the Federal Property Management Regulations (FPMR) (41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 CFR part 101-46). 

TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE, REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS FOR GOVERNMENT-OWNED GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY GUARANTEE/WARRANTY PROVISIONS) AND FOR LEASED EQUIPMENT (SPECIAL ITEM NUMBER 132-12)

1.
SERVICE AREAS

a.
The maintenance and repair service rates listed herein are applicable to any ordering activity location within a ___100__ (**insert miles**) mile radius of the Contractor’s service points.  If any additional charge is to apply because of the greater distance from the Contractor’s service locations, the mileage rate or other distance factor shall be negotiated at the Task Order level.
b.
When repair services cannot be performed at the ordering activity installation site, the repair services will be performed at the Contractor's plant(s) listed below:

20099 Ashbrook Place

Suite 130

Ashburn, VA 20147


2.
MAINTENANCE ORDER

a.
Agencies may use written orders, EDI orders, credit card orders, or BPAs, for ordering maintenance under this contract.  The Contractor shall confirm orders within fifteen (15) calendar days from the date of receipt, except that confirmation of orders shall be considered automatic for renewals for maintenance (Special Item Number 132-12).  Automatic acceptance of order renewals for maintenance service shall apply for machines which may have been discontinued from use for temporary periods of time not longer than 120 calendar days.  If the order is not confirmed by the Contractor as prescribed by this paragraph, the order shall be considered to be confirmed by the Contractor.

b.
The Contractor shall honor orders for maintenance for the duration of the contract period or a lessor period of time, for the equipment shown in the pricelist.  Maintenance service shall commence on a mutually agreed upon date, which will be written into the maintenance order.  Maintenance orders shall not be made effective before the expiration of any applicable maintenance and parts guarantee/warranty period associated with the purchase of equipment.  Orders for maintenance service shall not extend beyond the end of the contract period.

c.
Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice, or shorter notice when agreed to by the Contractor; such notice to become effective thirty (30) calendar days from the date on the notification.  However, the ordering activity may extend the original discontinuance date upon written notice to the Contractor, provided that such notice is furnished at least ten (10) calendar days prior to the original discontinuance date.

d.
Annual Funding.  When annually appropriated funds are cited on a maintenance order, the period of maintenance shall automatically expire on September 30th of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of a maintenance order citing the new appropriation shall be required, if maintenance is to continue during any remainder of the contract period.

e.
Cross-year Funding Within Contract Period.  Where an ordering activity's specific appropriation authority provides for funds in excess of a 12 month, fiscal year period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

f.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of maintenance service, if maintenance is to be terminated at that time.  Orders for continued maintenance will be required if maintenance is to be continued during the subsequent period.

3.  
REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS ORDERS

a.
Agencies may use written orders, EDI orders, credit card orders, blanket purchase agreements (BPAs), or small order procedures for ordering repair service and/or repair parts/spare parts under this contract.  Orders for repair service shall not extend beyond the end of the contract period.

b.
When repair service is ordered, only one chargeable repairman shall be dispatched to perform repair service, unless the ordering activity agrees, in advance, that additional repair personnel are required to effect repairs.
4.
LOSS OR DAMAGE

When the Contractor removes equipment to his establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the equipment is removed from the ordering activity installation, until the equipment is returned to such installation.

5.
SCOPE

a.
The Contractor shall provide maintenance for all equipment listed herein, as requested by the ordering activity during the contract term.  Repair service and repair parts/spare parts shall apply exclusively to the equipment types/models within the scope of this Information Technology Schedule.

b.
Equipment placed under maintenance service shall be in good operating condition.

(1)
In order to determine that the equipment is in good operating condition, the equipment shall be subject to inspection by the Contractor, without charge to the ordering activity.

(2)
Costs of any repairs performed for the purpose of placing the equipment in good operating condition shall be borne by the Contractor, if the equipment was under the Contractor's guarantee/warranty or maintenance responsibility prior to the effective date of the maintenance order.

(3)
If the equipment was not under the Contractor's responsibility, the costs necessary to place the equipment in proper operating condition are to be borne by the ordering activity, in accordance with the provisions of Special Item Number 132-12 (or outside the scope of this contract).

6.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

a.
Ordering activity personnel shall not perform maintenance or attempt repairs to equipment while such equipment is under the purview of a maintenance order, unless agreed to by the Contractor.

b.
Subject to security regulations, the ordering activity shall permit access to the equipment which is to be maintained or repaired.

c. 
If the Ordering Activity desires a factory authorized/certified service personnel then this should be clearly stated in the task or delivery order.

7.
RESPONSIBILITIES OF THE CONTRACTOR

a.     For equipment not covered by a maintenance contract or warranty, the Contractor's repair service personnel shall complete repairs as soon as possible after notification by the ordering activity that service is required.  Within the service areas, this repair service should normally be done within 4 hours after notification.

b.     If the Ordering Activity task or delivery order specifies a factory authorized/certified service personnel then the Contractor is obligated to provide such a factory authorized/certified service personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance between the Agency and the Contractor. 
8.
MAINTENANCE RATE PROVISIONS

a.
The Contractor shall bear all costs of maintenance, including labor, parts, and such other expenses as are necessary to keep the equipment in good operating condition, provided that the required repairs are not occasioned by fault or negligence of the ordering activity.

b.
REGULAR HOURS

The basic monthly rate for each make and model of equipment shall entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) hour principal period of maintenance, Monday through Friday, exclusive of holidays observed at the ordering activity location.

c.
AFTER HOURS

Should the ordering activity require that maintenance be performed outside of Regular Hours, charges for such maintenance, if any, will be specified in the pricelist.  Periods of less than one hour will be prorated to the nearest quarter hour.

d.
TRAVEL AND TRANSPORTATION

If any charge is to apply, over and above the regular maintenance rates, because of the distance between the ordering activity location and the Contractor’s service area, the charge will be negotiated at the Task Order level.

None




e.
QUANTITY DISCOUNTS

Quantity discounts from listed maintenance service rates for multiple equipment owned and/or leased by a ordering activity  are indicated below:



Quantity Range

Discounts
 
 




________ Units

________%


________ Units

________%


________ Units

________%

9.
REPAIR SERVICE RATE PROVISIONS

a.
CHARGES.  Charges for repair service will include the labor charge, computed at the rates set forth below, for the time during which repairmen are actually engaged in work, and, when applicable, the charge for travel or transportation.

b.
MULTIPLE MACHINES.  When repairs are ordered by a ordering activity  on two or more machines located in one or more buildings within walking distance of each other, the charges will be computed from the time the repairman commences work on the first machine, until the work is completed on the last machine.  The time required to go from one machine to another, or from one building to another, will be considered actual work performance, and chargeable to the ordering activity, provided the time consumed in going between machines (or buildings) is reasonable.

c.
TRAVEL OR TRANSPORTATION

(1)
AT THE CONTRACTOR'S SHOP

(a)
When equipment is returned to the Contractor's shop for adjustments or repairs which are not covered by the guarantee/warranty provision, the cost of transportation, packing, etc., from the ordering activity location to the Contractor's plant, and return to the ordering activity location, shall be borne by the ordering activity.

(b)
The ordering activity should not return defective equipment to the Contractor for adjustments and repairs or replacement without his prior consultation and instruction.

(2)
AT THE ORDERING ACTIVITY LOCATION (Within Established Service Areas)

When equipment is repaired at the ordering activity location, and repair service rates are established for service areas or zones, the listed rates are applicable to any ordering activity location within such service areas or zones.  No extra charge, time, or expense will be allowed for travel or transportation of repairmen or machines to or from the ordering activity office; such overhead is included in the repair service rates listed.

(3)
AT THE ORDERING ACTIVITY LOCATION (Outside Established Service Areas)

(a)
If repairs are to be made at the ordering activity location, and the location is outside the service area as shown in paragraph 1.a, the repair service and mileage rates negotiated per subparagraphs 1.a and 8.d will apply.
(b)
When the overall travel charge computed at the above mileage rate is unreasonable (considering the time required for travel, actual and necessary transportation costs, and the allowable ordering activity per diem rate for each night the repairman is required to remain overnight at the ordering activity location), the ordering activity shall have the option of reimbursing the Contractor for actual costs, provided that the actual costs are reasonable and allowable.  The Contractor shall furnish the ordering activity with a report of travel performed and related expenses incurred.  The report shall include departure and arrival dates, times, and the applicable mode of travel.

d.
LABOR RATES

(1)
REGULAR HOURS

The Regular Hours repair service rates listed herein shall entitle the ordering activity to repair service during the period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at the ordering activity location.  There shall be no additional charge for repair service which was requested during Regular Hours, but performed outside the Regular Hours defined above, at the convenience of the Contractor.

(2)
AFTER HOURS

When the ordering activity requires that repair service be performed outside the Regular Hours defined above, except Sundays and Holidays observed at the ordering activity location, the After Hours repair service rates listed herein shall apply.  The Regular Hours rates defined above shall apply when repair service is requested during Regular Hours, but performed After Hours at the convenience of the Contractor.

(3)
SUNDAYS AND HOLIDAYS

When the ordering activity requires that repair service be performed on Sundays and Holidays observed at the ordering activity location, the Sundays and Holidays repair service rates listed herein shall apply.  When repair service is requested to be performed during Regular Hours and/or After Hours, but is performed at the convenience of the Contractor on Sundays or Holidays observed at the ordering activity location, the Regular Hours and/or After Hours repair service rates, as applicable, shall apply.

REPAIR SERVICE RATES



REGULAR
AFTER
SUNDAYS AND

MINIMUM
HOURS
HOURS
HOLIDAYS
LOCATION
CHARGE*
PER HOUR**
PER HOUR**
PER HOUR

CONTRACTOR'S SHOP
_$100.00__
__$100.00_
__$125.00__
__$160.00__ 

ORDERING ACTIVITY LOCATION
(WITHIN ESTABLISHED 
SERVICE AREAS)
_$125.00_
__$125.00_
__$156.25_
__$200.00_

ORDERING ACTIVITY LOCATION
(OUTSIDE ESTABLISHED
SERVICE AREAS)
_$175.00_
__$175.00_
_$218.75_
_$280.00_

*MINIMUM CHARGES INCLUDE _1__ FULL HOURS ON THE JOB.

**FRACTIONAL HOURS, AT THE END OF THE JOB, WILL BE PRORATED TO THE NEAREST QUARTER HOUR.

10.
REPAIR PARTS/SPARE PARTS RATE PROVISIONS

All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless otherwise indicated in this pricelist, shall be new, standard parts manufactured by the equipment manufacturer.  All parts shall be furnished at prices indicated in the Contractor's commercial pricelist dated ______________, at a discount of ___0___% from such listed prices.

11.
GUARANTEE/WARRANTY—REPAIR SERVICE AND REPAIR PARTS/SPARE PARTS

a.
REPAIR SERVICE

All repair work will be guaranteed/warranted for a period of _(Variable/See Pricelist)_. 
b.
REPAIR PARTS/SPARE PARTS

All parts, furnished either as spares or repairs parts will be guaranteed/warranted for a period _(Variable/See Pricelist)_______. 
12.
INVOICES AND PAYMENTS

a.
Maintenance Service

(1)
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

(2)
Payment for maintenance service of less than one month's duration shall be prorated at 1/30th of the monthly rate for each calendar day.

b.
Repair Service and Repair Parts/Spare Parts

Invoices for repair service and parts shall be submitted by the Contractor as soon as possible after completion of work.  Payment under blanket purchase agreements will be made quarterly or monthly, except where cash payment procedures are used.  Invoices shall be submitted separately to each ordering activity office ordering services under the contract.  The cost of repair parts shall be shown as a separate item on the invoice, and shall be priced in accordance with paragraph #10, above.  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.
PERPETUAL SOFTWARE LICENSES (SPECIAL ITEM NUMBER 132-33) AND MAINTENANCE AS A SERVICE (SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY SOFTWARE

1.
INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptance those items that conform to the requirements of this contract.  The ordering activity reserves the right to inspect or test any software that has been tendered for acceptance.  The ordering activity may require repair or replacement of nonconforming software at no increase in contract price.  The ordering activity must exercise its post acceptance rights (1) within a reasonable time after the defect was discovered or should have been discovered; and (2) before any substantial change occurs in the condition of the software, unless the change is due to the defect in the software.

2.
GUARANTEE/WARRANTY

a.
Unless specified otherwise in this contract, the Contractor’s standard commercial guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

Warranty is applicable by Manufacturer;  See individual Manufacturer for Warranty

b.
The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract.

c.
Limitation of Liability.  Except as otherwise provided by an express or implied warranty, the Contractor will not be liable to the ordering activity for consequential damages resulting from any defect or deficiencies in accepted items.

3.
TECHNICAL SERVICES

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical support number _571-223-2010__ for the purpose of providing user assistance and guidance in the implementation of the software.  The technical support number is available from ____9AM_______ to ___5pm  Eastern Time Zone_.

4.
SOFTWARE MAINTENANCE

a.
Software maintenance as it is defined: (select software maintenance type) :  

__132-33    _____
1.   Software Maintenance as a Product  (SIN 132-32 or SIN 132-33)

Software maintenance as a product includes the publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain the operability and usability of the software product.  It may also include other no charge support that are included in the purchase price of the product in the commercial marketplace.  No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs (Frequently Asked Questions), hosted chat rooms, and limited telephone, email and/or web-based general technical support for user’s self diagnostics. 

Software maintenance as a product does NOT include the creation, design, implementation, integration, etc. of a software package.  These examples are considered software maintenance as a service.


Software Maintenance as a product is billed at the time of purchase.

___X____

2.    Software Maintenance as a Service (SIN 132-34)

Software maintenance as a service creates, designs, implements, and/or integrates customized changes to software that solve one or more problems and is not included with the price of the software. Software maintenance as a service includes person-to-person communications regardless of the medium used to communicate: telephone support, on-line technical support, customized support, and/or technical expertise which are charged commercially.  Software maintenance as a service is billed arrears in accordance with 31 U.S.C. 3324.

Software maintenance as a service is billed in arrears in accordance with 31 U.S.C. 3324.

b.
Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly basis, after the completion of such period.  Maintenance charges must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE. 

5.
MAINTENANCE (SIN 132‑34)   

a.
The Contractor shall honor orders for periods for the duration of the contract period or a lessor period of time.

b.
Term licenses and/or maintenance may be discontinued by the ordering activity on thirty (30) calendar days written notice to the Contractor. 

c.
Annual Funding.  When annually appropriated funds are cited on an order for term licenses and/or maintenance, the period of the term licenses and/or maintenance shall automatically expire on September 30 of the contract period, or at the end of the contract period, whichever occurs first.  Renewal of the term licenses and/or maintenance orders citing the new appropriation shall be required, if the term licenses and/or maintenance is to be continued during any remainder of the contract period.

d.
Cross-Year Funding Within Contract Period.  Where an ordering activity’s specific appropriation authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity may place an order under this schedule contract for a period up to the expiration of the contract period, notwithstanding the intervening fiscal years.

e.
Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the expiration of an order, if the term licenses and/or maintenance is to be terminated at that time.  Orders for the continuation of term licenses and/or maintenance will be required if the term licenses and/or maintenance is to be continued during the subsequent period. 
6.
UTILIZATION LIMITATIONS ‑ (SIN 132‑32, SIN 132‑33, AND SIN 132‑34)

a.
Software acquisition is limited to commercial computer software defined in FAR Part 2.101.

b.
When acquired by the ordering activity, commercial computer software and related documentation so legend shall be subject to the following: 

(1)
Title to and ownership of the software and documentation shall remain with the Contractor, unless otherwise specified.

(2)
Software licenses are by site and by ordering activity.  An ordering activity is defined as a cabinet level or independent ordering activity.  The software may be used by any subdivision of the ordering activity (service, bureau, division, command, etc.) that has access to the site the software is placed at, even if the subdivision did not participate in the acquisition of the software.  Further, the software may be used on a sharing basis where multiple agencies have joint projects that can be satisfied by the use of the software placed at one ordering activity's site.  This would allow other agencies access to one ordering activity's database.  For ordering activity public domain databases, user agencies and third parties may use the computer program to enter, retrieve, analyze and present data.  The user ordering activity will take appropriate action by instruction, agreement, or otherwise, to protect the Contractor's proprietary property with any third parties that are permitted access to the computer programs and documentation in connection with the user ordering activity's permitted use of the computer programs and documentation.  For purposes of this section, all such permitted third parties shall be deemed agents of the user ordering activity.

(3)
Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or otherwise make available the software or documentation, or any portion thereof, in any form, to any third party without the prior written approval of the Contractor.  Third parties do not include prime Contractors, subcontractors and agents of the ordering activity who have the    ordering activity's permission to use the licensed software and documentation at the facility, and who have agreed to use the licensed software and documentation only in accordance with these restrictions.  This provision does not limit the right of the ordering activity to use software, documentation, or information therein, which the ordering activity may already have or obtains without restrictions.

(4)
The ordering activity shall have the right to use the computer software and documentation with the computer for which it is acquired at any other facility to which that computer may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to transfer the software to another site if the ordering activity site for which it is acquired is deemed to be unsafe for ordering activity personnel; to use the computer software and documentation with a backup computer when the primary computer is inoperative; to copy computer programs for safekeeping (archives) or backup purposes; to transfer a copy of the software to another site for purposes of benchmarking new hardware and/or software; and to modify the software and documentation or combine it with other software, provided that the unmodified portions shall remain subject to these restrictions.

(5)
"Commercial Computer Software" may be marked with the  Contractor's standard commercial restricted rights legend, but the schedule contract and schedule pricelist, including this clause, "Utilization Limitations" are the only governing terms and conditions,  and shall take precedence and supersede any different or additional terms and conditions included in the standard commercial legend.

7.
SOFTWARE CONVERSIONS ‑ (SIN 132‑32 AND SIN 132‑33)

Full monetary credit will be allowed to the ordering activity when conversion from one version of the software to another is made as the result of a change in operating system , or from one computer system to another.  Under a perpetual license (132‑33), the purchase price of the new software shall be reduced by the amount that was paid to purchase the earlier version.  Under a term license (132‑32), conversion credits which accrued while the earlier version was under a term license shall carry forward and remain available as conversion credits which may be applied towards the perpetual license price of the new version.

8.
DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule pricelist, a complete description of each software product and a list of equipment on which the software can be used.  Also, included shall be a brief, introductory explanation of the modules and documentation which are offered. 

9.
RIGHT‑TO‑COPY PRICING

The Contractor shall insert the discounted pricing for right‑to‑copy licenses.      

TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING COURSES FOR GENERAL PURPOSE COMMERCIAL  INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 132-50)

1.
SCOPE

a.
The Contractor shall provide training courses normally available to commercial customers, which will permit ordering activity users to make full, efficient use of general purpose commercial IT products.  Training is restricted to training courses for those products within the scope of this solicitation. 

b.
The Contractor shall provide training at the Contractor's facility and/or at the ordering activity's location, as agreed to by the Contractor and the ordering activity.

2.
ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.  Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

3.
TIME OF DELIVERY

The Contractor shall conduct training on the date (time, day, month, and year) agreed to by the Contractor and the ordering activity.

4.
CANCELLATION AND RESCHEDULING

a.
The ordering activity will notify the Contractor at least seventy-two (72) hours before the scheduled training date, if a student will be unable to attend.  The Contractor will then permit the ordering activity to either cancel the order or reschedule the training at no additional charge.  In the event the training class is rescheduled, the ordering activity will modify its original training order to specify the time and date of the rescheduled training class.

b.
In the event the ordering activity fails to cancel or reschedule a training course within the time frame specified in paragraph a, above, the ordering activity will be liable for the contracted dollar amount of the training course.  The Contractor agrees to permit the ordering activity to reschedule a student who fails to attend a training class within ninety (90) days from the original course date, at no additional charge.

c.
The ordering activity reserves the right to substitute one student for another up to the first day of class.

d.
In the event the Contractor is unable to conduct training on the date agreed to by the Contractor and the ordering activity, the Contractor must notify the ordering activity at least seventy-two (72) hours before the scheduled training date.

5.
FOLLOW-UP SUPPORT

The Contractor agrees to provide each student with unlimited telephone support or online support for a period of one (1) year from the completion of the training course. During this period, the student may contact the Contractor's instructors for refresher assistance and answers to related course curriculum questions.

6.
PRICE FOR TRAINING

The price that the ordering activity will be charged will be the ordering activity training price in effect at the time of order placement, or the ordering activity price in effect at the time the training course is conducted, whichever is less.  

7.
INVOICES AND PAYMENT

Invoices for training shall be submitted by the Contractor after ordering activity completion of the training course.  Charges for training must be paid in arrears (31 U.S.C. 3324).  PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

8.
FORMAT AND CONTENT OF TRAINING

a.
The Contractor shall provide written materials (i.e., manuals, handbooks, texts, etc.) normally provided with course offerings.  Such documentation will become the property of the student upon completion of the training class.

b.
**If applicable** For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.

c.
The Contractor shall provide each student with a Certificate of Training at the completion of each training course.

d.
The Contractor shall provide the following information for each training course offered:

(1)
The course title and a brief description of the course content, to include the course format (e.g., lecture, discussion, hands-on training);

(2)
The length of the course;

(3)
Mandatory and desirable prerequisites for student enrollment;

(4)
The minimum and maximum number of students per class;

(5)
The locations where the course is offered;

(6)
Class schedules; and

(7)
Price (per student, per class (if applicable)).

e.
For those courses conducted at the ordering activity’s location, instructor travel charges (if applicable), including mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46, and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable, in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts.  The Industrial Funding Fee does NOT apply to travel and per diem charges.

f. 
For Online Training Courses, a copy of all training material must be available for electronic download by the students.

9.
“NO CHARGE” TRAINING

The Contractor shall describe any training provided with equipment and/or software provided under this contract, free of charge, in the space provided below.

None


TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT)
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) 
1.
SCOPE

a.
The prices, terms and conditions stated under Special Item Number 132-51 Information Technology Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology Schedule.

b.
The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.

2.
PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000)

a.
Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract.

b.
The ordering activity must establish a maximum performance incentive price for these services and/or total solutions on individual orders or Blanket Purchase Agreements.

c.
Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks.

3.
ORDER

a.
Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b.
All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.

4.
PERFORMANCE OF SERVICES

a.
The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b.
The Contractor agrees to render services only during normal working hours, unless otherwise agreed to by the Contractor and the ordering activity. 

c.
The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

d.
Any Contractor travel required in the performance of IT Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.

5.
STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

(a)
The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

(1)
Cancel the stop-work order; or 

(2)
Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

(b)
If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

(1)
The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

(2) 
The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

(c)
If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

(d) 
If a stop-work order is not canceled and the work covered by the order is terminated for default, the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-work order. 

6.
INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) (DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS COMMERCIAL ITEMS (MAR 2009) (ALTERNATE I OCT 2008) (DEVIATION I – FEB 2007) applies to Time-and-Materials and Labor-Hour Contracts orders placed under this contract.

7.
RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Dec 2007) Rights in Data – General, may apply.

8.
RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite IT Professional  Services.

9.
INDEPENDENT CONTRACTOR

All IT Professional  Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.

10.
ORGANIZATIONAL CONFLICTS OF INTEREST

a.
Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b.
To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.

11.
INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional  services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 

12.
PAYMENTS

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 
(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 

(1) The offeror; 

(2) Subcontractors; and/or 

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13.
RESUMES

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14.
INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15.
APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.

16.
DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING 

a.
The Contractor shall provide a description of each type of IT Service offered under Special Item Numbers 132-51 IT

 Professional Services should be presented in the same manner as the Contractor sells to its commercial and other ordering activity customers.  If the Contractor is proposing hourly rates, a description of all corresponding commercial job titles (labor categories) for those individuals who will perform the service should be provided.

b.
Pricing for all IT Professional Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, and/or fixed prices, minimum general experience and minimum education.

The following is an example of the manner in which the description of a commercial job title should be presented: 

EXAMPLE:  Commercial Job Title:  System Engineer

Minimum/General Experience:  Three (3) years of technical experience which applies to systems analysis and design techniques for complex computer systems.  Requires competence in all phases of systems analysis techniques, concepts and methods; also requires knowledge of available hardware, system software, input/output devices, structure and management practices.

Functional Responsibility:  Guides users in formulating requirements, advises alternative approaches, conducts feasibility studies.

Minimum Education:  Bachelor’s Degree in Computer Science

TERMS AND CONDITIONS APPLICABLE TO 
ELECTRONIC-COMMERCE (EC) (SPECIAL IDENTIFICATION NUMBER 132-52) 
1. SCOPE

a. The prices, terms and conditions stated under Special Item Number 132-52 Electronic Commerce (EC) Services apply exclusively to EC Services within the scope of this Information Technology Schedule.

2. The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity location, as agreed to by the Contractor and the ordering activity.
PERFORMANCE INCENTIVES I-FSS-60 Performance Incentives (April 2000)

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on individual fixed price orders or Blanket Purchase Agreements under this contract .

b. The ordering activity must establish a maximum performance incentive price for the services and/or total solutions on individual orders or Blanket Purchase Agreements.

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To the maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical to the ordering activity’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on objectively measurable tasks. Incentives shall be based on objectively measurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase orders, or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the end of the contract period; all services and delivery shall be made and the contract terms and conditions shall continue in effect until the completion of the order.  Orders for tasks which extend beyond the fiscal year for which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.

b. All task orders are subject to the terms and conditions of the contract.  In the event of conflict between a task order and the contract, the contract will take precedence.


4. PERFORMANCE OF SERVICES

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the ordering activity. 

b. The ordering activity should include the criteria for satisfactory completion for each task in the Statement of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner.

c. Any Contractor travel required in the performance of EC Services must comply with the Federal Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established Federal Government per diem rates will apply to all Contractor travel.  Contractors cannot use GSA city pair contracts.


5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

a. The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer shall either- 

i)  
Cancel the stop-work order; or 

ii) Terminate the work covered by the order as provided in the Default, or the Termination for Convenience of the Government, clause of this contract. 

b. If a stop-work order issued under this clause is canceled or the period of the order or any extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in writing, accordingly, if- 

c. The stop-work order results in an increase in the time required for, or in the Contractor's cost properly allocable to, the performance of any part of this contract; and 

d. The Contractor asserts its right to the adjustment within 30 days after the end of the period of work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting Officer may receive and act upon the claim submitted at any time before final payment under this contract. 

e. If a stop-work order is not canceled and the work covered by the order is terminated for the convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the stop-work order in arriving at the termination settlement. 

6. INSPECTION OF SERVICES

The Inspection of Services–Fixed Price (AUG 1996) (Deviation – May 2003) clause at FAR 52.246-4 applies to firm-fixed price orders placed under this contract.  The Inspection–Time‑and‑Materials and Labor-Hour (MAY 2001) (Deviation – May 2003) clause at FAR 52.246-6 applies to time‑and‑materials and labor‑​hour orders placed under this contract. 


7. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise) covering work of this character.  If the end product of a task order is software, then FAR 52.227-14 (Deviation – May 2003) Rights in Data – General, may apply.


8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary to perform the requisite EC Services.


9. INDEPENDENT CONTRACTOR

All EC Services performed by the Contractor under the terms of this contract shall be as an independent Contractor, and not as an agent or employee of the ordering activity.


10. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants and any joint venture involving the Contractor, any entity into or with which the Contractor subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed ordering activity contract, without some restriction on ordering activities by the Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing contract work.

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the ordering activity, ordering activities may place restrictions on the Contractors, its affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508.


11. INVOICES

The Contractor, upon completion of the work ordered, shall submit invoices for EC services.  Progress payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for recurring services performed during the preceding month. 


12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be made only when authorized by the order.  For time‑and‑materials orders, the Payments under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to time‑and‑materials orders placed under this contract.  For labor‑hour orders, the Payment under Time‑and‑Materials and Labor‑Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) applies to labor‑hour orders placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert the following provision: 

a. The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from this solicitation. 

b. The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to labor performed by— 

i) The offeror; 

ii) Subcontractors; and/or 

iii) Divisions, subsidiaries, or affiliates of the offeror under a common control. 

13. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outside the scope of this contract.  The costs will be negotiated separately with the ordering activity in accordance with the guidelines set forth in the FAR.


14. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, written consent before placing any subcontract for furnishing any of the work called for in a task order.


15.  DESCRIPTION OF ELECTRONIC COMMERCE (EC) SERVICES AND PRICING 

a. The Contractor shall provide a description of each type of EC Service offered under Special Item Numbers 132-52 E-Commerce.  Services and rates should be presented in the same manner as the Contractor sells to its commercial customers and other ordering activity customers.  Please submit a description of all corresponding commercial EC services to be provided.

b. Pricing for all EC Services shall be in accordance with the Contractor’s customary commercial practices; e.g., hourly rates, monthly rates, term rates, unit prices and/or fixed prices. 

USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPATION  PROCUREMENT PROGRAMS

PREAMBLE

(Name of Company) provides commercial products and services to ordering activities. We are committed to promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.  We pledge to provide opportunities to the small business community through reselling opportunities, mentor-protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, small disadvantaged and women-owned small businesses by purchasing from these businesses whenever practical.

To develop and promote company policy initiatives that demonstrate our support for awarding contracts and subcontracts to small business concerns.

To undertake significant efforts to determine the potential of small, small disadvantaged and women-owned small business to supply products and services to our company.

To insure procurement opportunities are designed to permit the maximum possible participation of small, small disadvantaged, and women-owned small businesses.

To attend business opportunity workshops, minority business enterprise seminars, trade fairs, procurement conferences, etc., to identify and increase small businesses with whom to partner.

To publicize in our marketing publications our interest in meeting small businesses that may be interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned small businesses to promote and increase their participation in ordering activity contracts. To accelerate potential opportunities please contact (Courtney Coleman, Phone: (571) 223-2010, courtneyc@marshallcomm.com,  Fax: (571) 223-2012).

BEST VALUE BLANKET PURCHASE AGREEMENT FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition Streamlining Act   (ordering activity) and (Contractor) enter into a cooperative agreement to further reduce the administrative costs of acquiring commercial items from the General Services Administration (GSA) Federal Supply Schedule Contract(s) ____________________.

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as: search for sources; the development of technical documents, solicitations and the evaluation of offers.  Teaming Arrangements are permitted with Federal Supply Schedule Contractors in accordance with Federal Acquisition Regulation (FAR) 9.6. 

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual purchases from the schedule contract.  The end result is to create a purchasing mechanism for the ordering activity that works better and costs less.

Signatures







Ordering Activity
Date

Contractor
Date

BPA NUMBER_____________

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s)____________, Blanket Purchase Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA) EXCLUSIVELY WITH (ordering activity):

(1)
The following contract items can be ordered under this BPA. All orders placed against this BPA are subject to the terms and conditions of the contract, except as noted below:

MODEL NUMBER/PART NUMBER

*SPECIAL BPA DISCOUNT/PRICE















(2)
Delivery:  

DESTINATION

DELIVERY SCHEDULES / DATES















(3)
The ordering activity estimates, but does not guarantee, that the volume of purchases through this agreement will be _________________________.


(4)
This BPA does not obligate any funds.


(5)
This BPA expires on _________________ or at the end of the contract period, whichever is earlier.


(6)
The following office(s) is hereby authorized to place orders under this BPA:

OFFICE

POINT OF CONTACT














(7)
Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.     


(8)
Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following information as a minimum:

(a)
Name of Contractor;

(b)
Contract Number;

(c)
BPA Number; 

(d)
Model Number or National Stock Number (NSN);

(e)
Purchase Order Number;

(f)
Date of Purchase;

(g)
Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h)
Date of Shipment.


(9)
The requirements of a proper invoice are specified in the Federal Supply Schedule contract.  Invoices will be submitted to the address specified within the purchase order transmission issued against this BPA.


(10)
The terms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take precedence.

*******************************************************************************************
BASIC GUIDELINES FOR USING 
“CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA).  BPAs are permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.

Customers should refer to FAR 9.6 for specific details on Team Arrangements.

Here is a general outline on how it works:

· The customer identifies their requirements.

· Federal Supply Schedule Contractors may individually meet the customers needs, or -

· Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to meet the customer’s requirement.

· Customers make a best value selection.

2.8 Legal Disclaimer and Limitation of Liability
Marshall Communications is not responsible to anyone for loss or damage occurred by, or arising from the improper or illegal use of products manufactured or distributed by Marshall Communications.

2.9 Price List

	SIN
	Manufacture
	Manufacture Part Number
	Description
	Unit of issue
	 GSA Price Including IFF 
	Country of Origin

	132-8
	Ground Control
	.98M MSS 4W
	Seatel 6012 Shipboard Earth Station System: Shipboard 1.5m tracking Antenna System, including Antenna Controller and 76 in Radome, Satellite RF Tranceiver system with 16 Watt RF BUC and LNBs, Satellite Modem, Shipping and insurance, 1 year warranty and 2 year technical support
	Each
	 $           90,166.49 
	USA

	132-8
	Ground Control
	.95M MSS 3W
	Seatel 4006 Shipboard Earth Station System: Shipboard 1.0m tracking Antenna System, including Antenna Controller and 60 in Radome, Satellite RF Tranceiver system with 16 Watt RF BUC and LNB, Satellite Modem, Shipping and insurance, 1 year warranty and 2 year technical support
	Each
	 $           67,398.98 
	USA

	132-8
	Ground Control
	.98M MSS 4W
	.98M MSS Trailer iDirect Satellite System: Complete .98M iDirect Tough Sat MSS with 4 Watt BUC, iDirect Modem, extended WiFi up to 1000ft, 1KW Honda Generator, Trailer Dolly, Spare Tire, and weather Proof equipment cabinet.
	Each
	 $           30,206.87 
	USA

	132-8
	Ground Control
	.95M MSS 3W
	.98M MSS TraileriDirect Satellite System: Complete .98M iDirect Tough Sat MSS with 3 Watt BUC, iDirect Modem, extended WiFi up to 1000ft, 1KW Honda Generator, Trailer Dolly, Spare Tire, and weather Proof equipment cabinet.
	Each
	 $           23,866.87 
	USA

	132-8
	Ground Control
	MSS Upgrade GEN
	2000 Watt Gererator Option for MSS TraileriDirect Satellite Systems
	Each
	 $                545.56 
	USA

	132-8
	Ground Control
	1.2M FIXED
	1.2M Auto Acquire iDirect Satellite Fixed System: Includes 1.2M  antenna, controller, iDirect 3100 Modem, 4W BUC, and cable bundle
	Each
	 $             6,586.93 
	USA

	132-8
	Ground Control
	1.2M FIXED w/o Modem
	1.2 Auto Acquire Fixed System w/o modem - Mount, 1.2M Antenna, and Controller 
	Each
	 $             3,887.84 
	USA

	132-8
	Ground Control
	CONTROLLER UPGRADE
	Rack mountable controller Upgrade: Upgrade to 1U Rack mountable controller 
	Each
	 $                233.97 
	USA

	132-8
	Ground Control
	MODEM RACK KIT
	1.5 U Rack Mount Kit for iDirect 3100Modem
	Each
	 $                177.32 
	USA

	132-8
	Ground Control
	AUTO STOW OPT
	Auto stow Safety Feature for antenna system 
	Each
	 $                343.42 
	USA

	132-8
	Ground Control
	FLYAWAY CASES
	Flyaway System Transit cases: Customized 3 case Flyaway system, includes Custom Aluminum case for MSS, soft Case Reflector Bag, and 4U Ruggedized Controller Rack. 
	Each
	 $             2,447.02 
	USA

	132-8
	L3-NSN
	406016545-1
	Fiber Optic Unit, Local end for AN/USC-60A
	Each
	 $             4,019.42 
	USA

	132-8
	L3-NSN
	406016545-2
	Fiber Optic Unit, Remote end for AN/USC-60A
	Each
	 $             4,019.42 
	USA

	132-8
	L3-NSN
	206017255-1
	Tracking Actuator for AN/USC-60A
	Each
	 $             3,569.10 
	USA

	132-8
	L3-NSN
	6224NM
	Fan for AN/USC-60A
	Each
	 $                219.25 
	USA

	132-8
	L3-NSN
	16000-00413
	M & C Laptop Computer for AN/USC-60A
	Each
	 $             4,367.93 
	USA

	132-8
	L3-NSN
	IC447A-M-R2
	Data Converter for AN/USC-60A
	Each
	 $                298.06 
	USA

	132-8
	L3-NSN
	01070-01194
	GPS for AN/USC-60A
	Each
	 $                714.26 
	USA

	132-8
	L3-NSN
	12000-01115
	Flux Gate Compass for AN/USC-60A
	Each
	 $                207.05 
	USA

	132-8
	L3-NSN
	5-80096-1
	Transit Case For AN/USC-60A Triband Up & Down Converter & Triband Block Converter
	Each
	 $             1,175.95 
	USA

	132-8
	L3-NSN
	 
	Transit Case For Spare LNA Set (C-, X- And Ku-Band)
	Each
	 $             1,175.95 
	USA

	132-8
	L3-NSN
	5-80087-1
	Transit Case For AN/USC-60A LNA Set, Triband Up and Down Converter and Triband Block Converter
	Each
	 $             1,175.95 
	USA

	132-8
	L3-NSN
	5-79347-1
	Transit Case For AN/USC-60A Triband Linearized HPA
	Each
	 $             1,175.95 
	USA

	132-8
	L3-NSN
	116017914
	Hardigg Antenna Transit Cases (for AN/US-60A 2.4M Hub)
	Each
	 $             4,531.07 
	USA

	132-8
	L3-NSN
	116017915
	Hardigg Antenna Transit Cases (For AN/USC-60A 2.4M Reflector)
	Each
	 $             4,531.07 
	USA

	132-8
	L3-NSN
	116017916
	Hardigg Antenna Transit Case (for AN/USC-60A 2.4M Az/El Mount)
	Each
	 $             4,531.07 
	USA

	132-8
	L3-NSN
	5-78671-1
	Transit Case for AN/USC-60A Ku-Band Feed / LNA
	Each
	 $             1,688.71 
	USA

	132-8
	L3-NSN
	116017915
	Hardigg Antenna Transit Cases (For AN/USC-60A 2.4M Reflector)
	Each
	 $             4,531.07 
	USA

	132-8
	L3-NSN
	116017916
	Hardigg Antenna Transit Case (for AN/USC-60A 2.4M Az/El Mount)
	Each
	 $             4,531.07 
	USA

	132-8
	L3-NSN
	5-78671-1
	Transit Case for AN/USC-60A Ku-Band Feed / LNA
	Each
	 $             1,688.71 
	USA

	132-8
	Marshall Communications
	S5100/5120
	Satellite DVB-RCS2 IP Modem, Indoor unit (IDU) S5100
	Each
	 $             1,729.94 
	Canada

	132-8
	Marshall Communications
	S75
	Optional Satellite IRD
	Each
	 $                332.96 
	Canada

	132-52
	Marshall Communications
	MCC-EGS-ERC-NRC-VOIP-DWNLNK
	Bundled Downlink Site configuration and setup charge, On-site installation setup team (included), Cisco phone, configuration and setup (included), Teleport Hub, configuration (included), network Configuration and Setup (SITS) (included), Travel to Site, Bundled Downlink Site Configuration and setup charge
	Each
	 $           17,788.62 
	USA

	132-8
	Marshall Communications
	MCC-EGS-SVE-BPP-ILA
	In-line amplifier
	Each
	 $                  30.83 
	USA

	132-33
	Marshall Communications
	MCC-EGS-SVE-TERA-SW
	Teralogics End-User Software (TWIST/Kencast)
	Each
	 $             2,518.75 
	USA

	132-8
	Marshall Communications
	MCC-EGS-SVS-BPP-FEE
	Administrative/Clerical Fee
	Each
	 $                  85.34 
	USA

	132-8
	Marshall Communications
	MMM-GTW-1.8M-ANT
	1.8 Meter Antenna (w/ non pen mount and waveguide kit)
	Each
	 $             2,460.66 
	USA

	132-8
	Marshall Communications
	MCC-GTW-2.4-ANT
	2.4 Meter Antenna (w/ non pen mount and waveguide kit)
	Each
	 $             3,476.18 
	USA

	132-8
	Marshall Communications
	MCC-GTW-8W-BUC
	8 Watt Block Up Convertor (BUC)
	Each
	 $             4,859.92 
	Canada

	132-8
	Marshall Communications
	MCC-GTW-MP4-UPG-E
	MPEG4 Upgrade for Existing Production Subscriber Suites (PSS suites with MPEG2 encoder)
	Each
	 $           37,699.84 
	USA

	132-12
	Marshall Communications
	MCC-GTW-SUP-GLD
	Gold Support (min 100 Hours) - When purchased with Silver Support, this support includes the option to customize minor software features, (Per Hour)
	Each
	 $                136.01 
	USA

	132-12
	Marshall Communications
	MCC-GTW-SUP-SLVR-1/3
	Silver Support (hardware and software) - Additional 30 hours of phone and email support. With 24x7 response time - 12 hour support
	Each
	 $             6,851.00 
	USA

	132-12
	Marshall Communications
	MCC-GTW-SUP-SLVR-4/24
	Silver Support (hardware and software) - Additional 30 hours of phone and email support. With 24x7 response time - 12 hour support
	Each
	 $             5,742.75 
	USA

	132-12
	Marshall Communications
	MCC-GTW-SUP-SLVR-25/00
	Silver Support (hardware and software) - Additional 30 hours of phone and email support. With 24x7 response time - 12 hour support
	Each
	 $             5,188.63 
	USA

	132-8
	Marshall Communications
	S-1020-PIR-SD-EA
	PIRANHA 1020 Encoder (1U, Single Channel) Configured System – Standard Definition 2 Encoder Analog H.264 Low Latency Encoder with Serial Port Data Channel, hai1020 3U format. US Government Specification. Includes; 1 PIRANHA 1020 Chassis, 1 PIRANHA Data Card, 1 Analog Encode Blade.
	Each
	 $           18,716.93 
	Canada

	132-8
	Marshall Communications
	S-1060-PIR-SD-EA
	PIRANHA 1060 2Chn Encoder (3U, 6 slots, dual channel) Configured System – Standard Definition 2 Encoder Analog H.264 Low Latency Encoder with Serial Port Data Channel, hai1060 3U Format – US Government Specification
	Each
	 $           36,531.65 
	Canada

	132-8
	Marshall Communications
	S-290E-HDSDI
	MAKITO Encoder Appliance – HD/SD H.264 IP Video Encoder – HD – SDI, Composite,  S Video, and Audio input; up to 1080p 60; 64 kbps to 15 Mbps; 10/100/1000 Ethernet; 5VDC w/ 90-240 VAC External power with locking connector. 
	Each
	 $             8,164.58 
	Canada

	132-8
	Marshall Communications
	S-280E-SDI
	Barracuda Encoder Appliance – SD H.264 IP Video Encoder – SDI Composite, S-Video and Audio input; up to 480i; 64 kbps to 15 Mbps 10/100/1000 Ethernet; 5VDC w/90-240 VAC External Power with locking connector.
	Each
	 $             3,693.80 
	Canada

	132-8
	Marshall Communications
	S-240E
	OSCAR Encoder – H.264 (MPEG-4 AVC) IP Video Encoder – Composite, S Video and audio input;  up to full SD resolution NTSC/PAL; 64 kbps to 1.5 Mbps; 10/100 Ethernet; 12 VDC w/90-240 VAC External Power with locking connector
	Each
	 $             1,804.75 
	Canada

	132-8
	Marshall Communications
	S-240D
	OSCAR Decoder – H.264 (MPEG-4 AVC) IP Video Decoder – Composite, S-Video  and audio input ; up to full SD resolution NTSC/PAL; 64 kbps to 1.5 Mbps; 10/100 Ethernet; 12 VDC w/90-240 VAC External Power with locking connector. 
	Each
	 $             1,804.75 
	Canada

	132-8
	Marshall Communications
	S-200E
	TASMAN STREAMER H.264 (MPEG-4 AVC) IP Video Encoder only – Composite, S video and Stereo audio input. 10/100 Ethernet, Full D1, Half D1, or CIF resolution, 256 kbps to 2.0 Mbps, rack-mount 1 RU chassis, 90-240 VAC 50/60 Hz.  
	Each
	 $           10,932.88 
	Canada

	132-8
	Marshall Communications
	S200ED
	TASMAN Communicator H.264 (MPEG-4 AVC) IP Video Encoder only – Composite, S video and stereo Audio input, 10/100 Ethernet, Full D1, or CIF resolution, 256 kbps to 2.0 Mbps, Rack-mount 1 RU chassis, 90-240 VAC 50/60 Hz  
	Each
	 $           13,615.35 
	Canada

	132-8
	Marshall Communications
	S-200D-SDI
	TASMAN Digital Receiver H.264 (MPEG-4 AVC) IP Video Decoder only, Composite & SDI Video, Analog and Embedded Digital Audio, 10/100 Ethernet, Full D1, Half D1 or CIF resolution, 256 kbps to 2.0Mbps, Rack mount 1 RU chassis, 90-240 VAC 50/60 Hz
	Each
	 $             8,243.26 
	Canada

	132-8
	Marshall Communications
	S-200E-SDI
	TASMAN Digital Streamer H.264 (MPEG-4 AVC) IP Video Encoder only, Composite & SDI Video, Analog and Embedded Digital Audio, 10/100 Ethernet, Full D1, Half D1 or CIF resolution, 256 kbps to 2.0Mbps, Rack mount 1 RU Chassis, 90-240 VAC 50/60 Hz. 
	Each
	 $           11,762.66 
	Canada

	132-8
	Marshall Communications
	S-200ED-SDI
	TASMAN Digital Communicator H.264 (MPEG-g AVC) IP Video Encoder/Decoder Composite & SDI Video Analog and Embedded Digital Audio, 10/100 Ethernet, Full D1, Half D1 or CIF resolution, 256 kbps to 2.0 Mbps rack mount 1 RU chassis, 90-240 VAC 50/60 Hz
	Each
	 $           15,403.67 
	Canada

	 
	Marshall Communications
	S-SHARE-HD-100
	SHARE- HD Network Video Appliance – Record, organize, tag, play-out network video streams, SD/HD/WXGA, H.264. Rack mounted server, Quad core CPU, 900 GB (3x300GB) RAIDS media storage (expandable), redundant system disk, redundant power supply.
	Each
	 $           31,447.12 
	Canada

	132-8
	Marshall Communications
	F-1020
	Hai1020 Chassis 2 slot chassis with HOST Blade (AC Power Supply)
	Each
	 $             4,572.39 
	Canada

	132-8
	Marshall Communications
	F-1060-PIR-AC
	PIRANHA 1060 chassis: 6 slot with HOST BLADE (AC Power Supply) – US Government Specification
	Each
	 $           11,023.16 
	Canada

	132-8
	Marshall Communications
	F-1020-NH
	Hai1020 2 slots chassis with No Host (AC Power Supply)
	Each
	 $             3,670.52 
	Canada

	132-8
	Marshall Communications
	F-1060-AC-NH
	Hai1060 6 slots chassis With No Host (AC Power Supply)
	Each
	 $             1,494.05 
	Canada

	132-8
	Marshall Communications
	CA-HM-2RCA10
	HMF2/MAKO (hai1000/TASMAN) Audio Cable RCA2 Unbalanced HD15 DSUB to RCA 2 Channel, 15ft
	Each
	 $                104.62 
	Canada

	132-8
	Marshall Communications
	CA-HM-2RCA2
	HMF2/MAKO (hai1000/TASMAN) Audio Cable RCA (2FT)
	Each
	 $                104.62 
	Canada

	132-8
	Marshall Communications
	C-MGMT
	Management Cable for hai1000, hai500, hai300 and TASMAN, DB-9 female to RJ45
	Each
	 $                104.62 
	Canada

	132-8
	Marshall Communications
	B-1000-HM4EF
	HMF2 MPEG-4 AVC (H.264) Encoder Blade (HM4E-F) Analog S-Video and Composite Video, 4 Channel Audio
	Each
	 $           10,844.33 
	Canada

	132-8
	Marshall Communications
	B-1000-HM4EDF
	HMF2 MPEG 4 AVC (H.264) Decoder Blade (HMSD-F) – Analog S Video and Composite Video, 4 Channel Audio
	Each
	 $           13,526.80 
	Canada

	132-8
	Marshall Communications
	B-PIR1000-HM4ED
	PIRANHA H.264 Analog Encode Blade HMF2 H.264 analog Encode/Decode Blade Analog S-Video and Composite Video, 4 Channel Audio 
	Each
	 $           10,844.33 
	Canada

	132-8
	Marshall Communications
	MIKTO-BLD-UPGRD-MAINT
	Makito X Dual SDI Encoder blade supporting KLV & CoT: Makito X Dual SDI Encoder Blade - H.264 High Profile Dual Channel IP Video Encoder with SRT – Dual 3G/HD/SD-SDI or Composite input; up to 1080p60 HD Video; 32 kbps to 25 Mbps; 16 channel AES digital / 2 channel analog audio input, 1 channel audio output ; 10/100/1000 Ethernet; 12 VDC w/ 90-240 VAC External Power with Locking Connector. Upgraded to support KLV & Cot, with 1 year firmware/software upgrades and telephone hotline support
	Each
	 $           12,830.81 
	Canada

	132-8
	Marshall Communications
	B-1000-HDED
	MAKO-HD – MPEG-4 AVC (H.264) HD Encoder/Decoder Blade – HD SDI w/AES/EBU and YPbPr/RGBHV w /4 Channel Analog Audio 720p/1080i/1080p
	Each
	 $           15,315.11 
	Canada

	132-8
	Marshall Communications
	B-1000-4SP
	PIRANHA Data Card 4 Port Serial PMC Card for hai1000Series Special CoT data parsing and KLV transport integration
	Each
	 $             4,134.58 
	Canada

	132-8
	Marshall Communications
	B-1000-HOST4
	Host Board, CPU & IP Network Interface Board
	Each
	 $             3,676.77 
	Canada

	132-8
	Marshall Communications
	DVB-RCS-EPSS-12W
	DVB-RCS/S2 Production Subscriber Suite:  Integrated DVB-RCS/S2 Satellite system, encode up to 2 channels of live video (with serial and/or digital Metadata) and upload data or video files  simultaneously while receiving video, data, files all while  decoding and viewing live video feeds. MPEG4 H.264 Video encoding a and decoding, PEP acceleration, integrated to handle type 1 encryption, Ka-Band, 12W, 1.2M Antenna System.
	Each
	 $         168,691.10 
	USA

	132-8
	Marshall Communications
	DVB-RCS-RPM
	DVB-RCS/S2 Red Production Module (RPM): KG-175 Taclane shelf, power distribution unit, PEP acceleration, MPEG4 H.264 Encoder capable of 2 Channel encoding, MPEG 4 H.264 Hardware decoder, programming and interface laptop, STIG'd, TWIST Software,  and Customized rear interface panel integrated into a 6RU ECS Transit case with slide out equipment rack.
	Each
	 $           89,428.62 
	USA

	132-8
	Marshall Communications
	DVB-RCS-BPM
	DVB-RCS/S2 Black Production Module (BPM): DVB-RCS/S2 Satellite Modem, Switch, Power distribution unit, interface ad programming laptop, STIG'd, and customized reap interface panel integrated into a 5RU ECS transit case with slide out equipment rack.
	Each
	 $           27,693.10 
	USA

	132-8
	Marshall Communications
	DVB-RCS-PSS-12W
	DVB-RCS/S2 Production Subscriber Suite:  Integrated DVB-RCS/S2 Satellite system, encode up to 2 channels of live video (with serial and/or digital Metadata) and upload data or video files  simultaneously while receiving video, data, files all while  decoding and viewing live video feeds. MPEG4 H.264 Video encoding a and decoding, PEP acceleration, integrated to handle type 1 encryption, Ka-Band, 12W, 1.2M Antenna System.
	Each
	 $         143,189.45 
	USA

	132-8
	Marshall Communications
	001USSWGSRBPEP12M12W
	User Subscriber Suite (USS) (WGS Compatible) Bundle, DVB-RCS/S2, PEP Acceleration, 1.2M Ka-band Antenna, 12W Ka-band BUC
	Each
	 $         138,932.88 
	USA

	132-8
	Marshall Communications
	001IDIQGWOTRUM
	Red User Module (RUM), 6Ru, PEP acceleration, MPEG-4, 2Channel video, STIG’d, TWIST software
	Each
	 $           57,664.97 
	USA

	132-8
	Marshall Communications
	001IDIQGWOTBUM
	Black User Module (BUM), 5 Ru, DVB-RCS/S2, STIG’d and software
	Each
	 $           44,389.48 
	USA

	132-8
	Marshall Communications
	001IDIQGWOTUSS
	User Subscriber Suite (USS) Bundle, DVB-RCS/S2, STIG’d, 1.8M dual optics Ku-band antenna, 4W Ku-band BUC 
	Each
	 $         105,873.11 
	USA

	132-8
	Marshall Communications
	DVB-RCS-ANT-KA-12W
	1.2M Ka-band antenna system: 1.2M Ka-band antenna, Non Penetrating roof mount (NPRM), 12W Ka-band BUC, BUC power supply, KA-band PLL LNB, and dual RF coaxial cable,
	Each
	 $           26,711.09 
	USA

	132-8
	Marshall Communications
	001IDIQWAVBUCKA12W
	12W Ka-band BUC Matchbox, 30-31 GHz, 48V, Serial RS485, TAN w/12 pin connector 
	Each
	 $           20,365.61 
	USA

	132-8
	Marshall Communications
	001IDIQWAVPWRSUP48V
	48V 300W Power Supply, Matchbox, Tan for matchbox Wavestream 12W BUC
	Each
	 $             2,556.33 
	USA

	132-8
	Marshall Communications
	001IDIQGD12KALNB
	NORSAT Ka-band -LNB
	Each
	 $                206.54 
	USA

	132-8
	Marshall Communications
	001IDIQPIRANHAPWRAC
	PIRANHA Hai1060 AC Power Supply
	Each
	 $             1,580.82 
	Canada

	132-8
	Marshall Communications
	001IDIQGWOTENCBLADE
	PIRANHA HMF.2 H.264 Digital Encode Blade Kit – SDI and Composite Video, 4 Channel Audio, with warranty
	Each
	$13,743.98 
	Canada

	132-52
	NewSat
	IDIR5K1KUSNS6S-6
	NewSat Satellite Internet (iDirect). 512 kbps / 128 kbps + 25% VoIP - NSS6 South East Asia Beam - Business Grade - 6 Month Block
	Each
	 $             3,975.88 
	Australia 

	132-52
	NewSat
	IDIR5K1KUSNS6S-12
	NewSat Satellite Internet (iDirect). 512 kbps / 128 kbps + 25% VoIP - NSS6 South East Asia Beam - Business Grade -12 Month Block
	Each
	 $             7,852.31 
	Australia 

	132-52
	NewSat
	IDIR5K1KUSNS6N-6
	NewSat Satellite Internet (iDirect). 512 kbps / 128 kbps + 25% VoIP - NSS6 North East Asia Beam - Business Grade - 6 Month Block
	Each
	 $             3,975.88 
	Australia 

	132-52
	NewSat
	IDIR5K1KUSNS6N-12
	NewSat Satellite Internet (iDirect). 512 kbps / 128 kbps + 25% VoIP - NSS6 North East Asia Beam - Business Grade -12 Month Block
	Each
	 $             7,852.31 
	Australia 

	132-52
	NewSat
	IDIR1M2KUSNS6S-6
	NewSat Satellite Internet (iDirect). 1024 kbps / 256 kbps + 25% VoIP - NSS6 South East Asia Beam - Business Grade - 6 Month Block
	Each
	 $             7,425.51 
	Australia 

	132-52
	NewSat
	IDIR1M2KUSNS6S-12
	NewSat Satellite Internet (iDirect). 1024 kbps / 256 kbps + 25% VoIP - NSS6 South East Asia Beam - Business Grade -12 Month Block
	Each
	 $           14,644.13 
	Australia 

	132-52
	NewSat
	IDIR1M2KUSNS6N-6
	NewSat Satellite Internet (iDirect). 1024 kbps / 256 kbps + 25% VoIP - NSS6 North East Asia Beam - Business Grade - 6 Month Block
	Each
	 $             7,425.51 
	Australia 

	132-52
	NewSat
	IDIR1M2KUSNS6N-12
	NewSat Satellite Internet (iDirect). 1024 kbps / 256 kbps + 25% VoIP - NSS6 North East Asia Beam - Business Grade -12 Month Block
	Each
	 $           14,644.13 
	Australia 

	132-52
	NewSat
	IDIR2M5KNS6S-6
	NewSat Satellite Internet (iDirect). 2048 kbps / 512 kbps + 25% VoIP - NSS6 South East Asia Beam - Business Grade - 6 Month Block
	Each
	 $           14,145.06 
	Australia 

	132-52
	NewSat
	IDIR2M5KNS6S-12
	NewSat Satellite Internet (iDirect). 2048 kbps / 512 kbps + 25% VoIP - NSS6 South East Asia Beam - Business Grade -12 Month Block
	Each
	 $           27,963.10 
	Australia 

	132-52
	NewSat
	IDIR2M5KNS6N-6
	NewSat Satellite Internet (iDirect). 2048 kbps / 512 kbps + 25% VoIP - NSS6 North East Asia Beam - Business Grade - 6 Month Block
	Each
	 $           14,145.06 
	Australia 

	132-52
	NewSat
	IDIR2M5KNS6N-12
	NewSat Satellite Internet (iDirect). 2048 kbps / 512 kbps + 25% VoIP - NSS6 North East Asia Beam - Business Grade -12 Month Block
	Each
	 $           27,963.10 
	Australia 

	132-8
	Novra
	S75+
	 Satellite DVB- IP Data Receiver, S75+ DVB Compliant, 55Mbps sustained through out, compatiable with TCP/IP protocal suite, RJ45 10/100 Bast-T ethernet interface (QTY 10-49) 
	Each
	347.23
	Canada

	132-8
	Novra
	S75+
	 Satellite DVB -IP Data Receiver, S75 + DVB Compliant, 55Mbps sustained through out, compatiable with TCP/IP protocal suite, RJ45 10/100 Bast-T ethernet interface (QTY 50 - 99) 
	Each
	$336.53
	Canada

	132-8
	Novra
	S75+
	 Satellite DVB-IP Data Receiver, S75+ DVB Complaint, 55Mbps sustained through out, compatiable with TCP/IP protocal suite, RJ45 10/100 Bast-T ethernet interface (QTY 100-499) 
	Each
	$332.53
	Canada

	132-8
	Novra
	S75+
	 Satellite DVB-IP Data Receiver, S75+ DVB Complaint, 55Mbps sustained through out, compatiable with TCP/IP protocal suite, RJ45 10/100 Bast-T ethernet interface (QTY 500-999) 
	Each
	$307.37
	Canada

	132-8
	Novra
	S75+
	 Satellite DVB-IP Data Receiver, S75 + DVB Compliant, 55Mbps sustained through out, compatiable with TCP/IP protocal suite, RJ45 10/100 Bast-T ethernet interface (QTY 1000+) 
	Each
	$291.16
	Canada

	132-8
	Novra
	S75CA
	 Satellite DVB - IP Data Receiver with conditional Access, S75CA: DVB Compliant, 55 Mbps sustained throughout, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 10-49) 
	Each
	$507.76
	Canada

	132-8
	Novra
	S75CA
	 Satellite DVB - IP Data Receiver with conditional Access, S75CA: DVB Compliant, 55 Mbps sustained throughout, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 50-99) 
	Each
	$478.16
	Canada

	132-8
	Novra
	S75CA
	 Satellite DVB - IP Data Receiver with conditional Access, S75CA: DVB Compliant, 55 Mbps sustained throughout, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 100-499) 
	Each
	$459.42
	Canada

	132-8
	Novra
	S75CA
	 Satellite DVB - IP Data Receiver with conditional Access, S75CA: DVB Compliant, 55 Mbps sustained throughout, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 500-999) 
	Each
	$435.64
	Canada

	132-8
	Novra
	S75CA
	 Satellite DVB - IP Data Receiver with conditional Access, S75CA: DVB Compliant, 55 Mbps sustained throughout, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 1000+) 
	Each
	$425.41
	Canada

	132-8
	Novra
	S75-pro
	 Satellite SVB/IP S75-Pro Receiver: DVB-S Compliant, 70 Mbps sustained throughput, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 10 -49) 
	Each
	$441.73
	Canada

	132-8
	Novra
	S75-pro
	 Satellite SVB/IP S75-Pro Receiver: DVB-S Compliant, 70 Mbps sustained throughput, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 50 -99) 
	Each
	$425.79
	Canada

	132-8
	Novra
	S75-pro
	 Satellite SVB/IP S75-Pro Receiver: DVB-S Compliant, 70 Mbps sustained throughput, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 100 -499) 
	Each
	$419.22
	Canada

	132-8
	Novra
	S75-pro
	 Satellite SVB/IP S75-Pro Receiver: DVB-S Compliant, 70 Mbps sustained throughput, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 500 -499) 
	Each
	$385.82
	Canada

	132-8
	Novra
	S75-pro
	 Satellite SVB/IP S75-Pro Receiver: DVB-S Compliant, 70 Mbps sustained throughput, compatible with TCP/IP protocal suite, RJ45 10/100 Base-T ethernet interface (Qty 1000P) 
	Each
	$368.14
	Canada

	132-8
	Novra
	S200
	 DVB based receiver/router: supports QPSK and 8PSK Compatibility with DVB-S2 (Qty 10-49) 
	Each
	 $                478.09 
	Canada

	132-8
	Novra
	S200
	 DVB based receiver/router: supports QPSK and 8PSK Compatibility with DVB-S2 (Qty 50-99) 
	Each
	 $                447.10 
	Canada

	132-8
	Novra
	S200
	 DVB based receiver/router: supports QPSK and 8PSK Compatibility with DVB-S2 (Qty 100-499) 
	Each
	 $                440.83 
	Canada

	132-8
	Novra
	S200
	 DVB based receiver/router: supports QPSK and 8PSK Compatibility with DVB-S2 (Qty 500-499) 
	Each
	 $                432.93 
	Canada

	132-8
	Novra
	S200
	 DVB based receiver/router: supports QPSK and 8PSK Compatibility with DVB-S2 (Qty 1000+) 
	Each
	 $                420.11 
	Canada

	132-8
	Novra
	S200CA
	 DVB-S2/DVB-2 IP/MPEG Data Receiver with CI Slot (Qty 10-49) 
	Each
	 $                621.43 
	Canada

	132-8
	Novra
	S200CA
	 DVB-S2/DVB-2 IP/MPEG Data Receiver with CI Slot (Qty 50-99) 
	Each
	 $                567.25 
	Canada

	132-8
	Novra
	S200CA
	 DVB-S2/DVB-2 IP/MPEG Data Receiver with CI Slot (Qty 100-499) 
	Each
	 $                548.39 
	Canada

	132-8
	Novra
	S200CA
	 DVB-S2/DVB-2 IP/MPEG Data Receiver with CI Slot (Qty 500-999) 
	Each
	 $                502.20 
	Canada

	132-8
	Novra
	S200CA
	 DVB-S2/DVB-2 IP/MPEG Data Receiver with CI Slot (Qty 1000+) 
	Each
	 $                492.50 
	Canada

	132-33
	SCALA
	SW-SKB-5
	IC5® Starter kit Bronze (Manages up to 11 players),  Includes:  1 Designer,1 Content  Manager,1 player access license, 1 Template Composser EX module
	Each
	 $             3,241.63 
	USA

	132-34
	SCALA
	RM-SKB-5
	Additional year of Maintenance for IC5® Starter kit (Bronze) 
	Each
	 $                617.09 
	USA

	132-33
	SCALA
	SW-SKS-5
	IC5® Starter kit silver (manages up to 51 players) Includes:  1 Designer,1 Content  Manager,1 player access license, 1 Template Composser EX module
	Each
	 $             6,430.87 
	USA

	132-34
	SCALA
	RM-SKS-5
	Additional year of Maintenance for IC5® Starter kit (Silver)
	Each
	 $             1,227.89 
	USA

	132-33
	SCALA
	SW-SKG-5
	IC5® Starter kit Gold (manages up to 151 players) Includes:  1 Designer,1 Content  Manager,1 player access license, 1 Template Composser EX module
	Each
	 $             8,664.00 
	USA

	132-34
	SCALA
	RM-SKG-5
	Additional year of Maintenance for IC5® Starter kit (Gold)
	Each
	 $             1,844.98 
	USA

	132-33
	SCALA
	SW-SKP-5
	IC5® Starter kit Platinum (manages up to 301 players) Includes:  1 Designer,1 Content  Manager,1 player access license, 1 Template Composser EX module
	Each
	 $           14,780.03 
	USA

	132-34
	SCALA
	RM-SKP-5
	Additional year of Maintenance for IC5® Starter kit (Platinum)
	Each
	 $             3,072.88 
	USA

	132-33
	SCALA
	SW-IDE
	Scala Designer, includes: TV-Tuner, Queue, Weather, Video, and Coriogen Modules
	Each
	 $                881.72 
	USA

	132-34
	SCALA
	RM-IDE
	Scala Maintenance Scala Designer, including:  includes: TV-Tuner, Queue, Weather, Video, and Coriogen Modules
	Each
	 $                162.48 
	USA

	132-33
	SCALA
	SW-PLAD
	Scala PC Player License, includes: TV-Tuner, Queue, Weather, Video, and Coriogen Modules
	Each
	 $                681.24 
	USA

	132-34
	SCALA
	RM-PLAD
	Scala Maintenance Scala PC Player License, includes: TV-Tuner, Queue, Weather, Video, and Coriogen Modules
	Each
	 $                  94.45 
	USA

	132-33
	SCALA
	SW-P01-5
	IC5® PC Player (Qty 6 -10) 
	Each
	 $                654.88 
	USA

	132-34
	SCALA
	RM-P01-5
	Additional year of Maintenance for IC5® PC Player (Qty 6-10)
	Each
	 $                  94.45 
	USA

	132-33
	SCALA
	SW-P01-5
	IC5® PC Player (Qty 11 -30) 
	Each
	 $                622.13 
	USA

	132-34
	SCALA
	RM-P01-5
	Additional year of Maintenance for IC5® PC Player (Qty 11-30)
	Each
	 $                  88.16 
	USA

	132-33
	SCALA
	SW-P01-5
	IC5® PC Player (Qty 31- 60)
	Each
	 $                595.94 
	USA

	132-34
	SCALA
	RM-P01-5
	Additional year of Maintenance for IC5® PC Player (Qty 31-60)
	Each
	 $                  81.86 
	USA

	132-33
	SCALA
	SW-P01-5
	IC5® Pc Player (Qty 61-99) 
	Each
	 $                569.74 
	USA

	132-34
	SCALA
	RM-P01-5
	Additional year of Maintenance for IC5® PC Player (Qty 61-99)
	Each
	 $                  81.86 
	USA

	132-33
	SCALA
	SW-P01-5
	IC5® PC Player (Qty 100 or more) 
	Each
	 $                550.10 
	USA

	132-34
	SCALA
	RM-P01-5
	Additional year of Maintenance for IC5® PC Player (Qty 100 and More)
	Each
	 $                  75.56 
	USA

	132-33
	SCALA
	SW-PLAD-AOP
	Scala PC Audio Only Player License
	Each
	 $                111.38 
	USA

	132-34
	SCALA
	RM-PC-AOP
	Additional Year maintenance for Audio Player (Qty 1-25)
	Each
	 $                  23.17 
	USA

	132-33
	SCALA
	SW-PC-AOP-NS
	IC5® Audio only Player Access License (Qty 26 - 100) 
	Each
	 $                117.88 
	USA

	132-34
	SCALA
	RM-PC-AOP
	Additional Year maintenance for Audio Player (Qty 26-100)
	Each
	 $                  23.17 
	USA

	132-33
	SCALA
	SW-PC-AOP-NS
	IC5® Audio only Player Access License (Qty 101-500) 
	Each
	 $                111.33 
	USA

	132-34
	SCALA
	RM-PC-AOP
	Additional Year maintenance for Audio Player (Qty 101-500)
	Each
	 $                  17.38 
	USA

	132-33
	SCALA
	SW-PC-AOP-NS
	IC5® Audio only Player Access License (Qty 501-1000) 
	Each
	 $                104.78 
	USA

	132-34
	SCALA
	RM-PC-AOP
	Additional Year maintenance for Audio Player (Qty 501-1000)
	Each
	 $                  17.38 
	USA

	132-33
	SCALA
	SW-SAPR-5
	Add-On Player Royalty Image Key
	Each
	 $                  64.08 
	USA

	132-33
	SCALA
	SW-XWE-5
	IC5® Weather EX Module
	Each
	 $                201.50 
	USA

	132-34
	SCALA
	RM-XWE-5
	Additional year of Maintenance for IC5® Weather module
	Each
	 $                  25.19 
	USA

	132-33
	SCALA
	SW-XVI-5
	IC5® Video Control EX Module
	Each
	 $                366.73 
	USA

	132-34
	SCALA
	RM-XVI-5
	Additional year of maintenance for IC5® Video Control Module
	Each
	 $                  50.38 
	USA

	132-33
	SCALA
	SW-XTV-5
	IC5® TV Tuner EX Module
	Each
	 $                201.50 
	USA

	132-34
	SCALA
	RM-XTV-5
	Additional year of Maintenance for IC5® TV tuner Module
	Each
	 $                  25.19 
	USA

	132-33
	SCALA
	SW-XCG-5
	IC5® Corlogen EX Module
	Each
	 $                432.22 
	USA

	132-34
	SCALA
	RM-XCG-5
	Additional year of Maintenance for IC5® Corlogen EX Module
	Each
	 $                  62.97 
	USA

	132-33
	SCALA
	SW-XQE-5
	IC5® Queue EX Module
	Each
	 $                432.22 
	USA

	132-34
	SCALA
	RM-XQE-5
	Additional year of Maintenance for IC5® Queue Module
	Each
	 $                  62.97 
	USA

	132-33
	SCALA
	SW-XLV
	Local Verification EX Module
	Each
	 $                  72.04 
	USA

	132-33
	SCALA
	SW-CMS
	Scala Content Manager, includes 1 Client Access License (CAL) and the following modules: Template Composer, Playback Audit
	Each
	 $                881.72 
	USA

	132-34
	SCALA
	RM-CMS
	Scala Maintenance Scala Content Manager,  including 1 Client Access License (CAL) and the following modules: Template Composer, Playback Audit
	Each
	 $                162.73 
	USA

	132-33
	SCALA
	SW-C25-5
	IC5®  Content Manager Silver (manages up to 51 players)
	Each
	 $             5,598.27 
	USA

	132-34
	SCALA
	RM-C25-5
	Additional year of Maintenance for IC5® CM Silver
	Each
	 $                831.19 
	USA

	132-33
	SCALA
	SW-C50-5
	IC5®  Content Manager Gold (manages up to 151 players)
	Each
	 $             7,602.60 
	USA

	132-34
	SCALA
	RM-C50-5
	Additional year of Maintenance for IC5® CM Gold
	Each
	 $             1,290.86 
	USA

	132-33
	SCALA
	SW-CEN-5
	IC5®  Content Manager Platinum (manages up to 301 players)
	Each
	 $           14,187.62 
	USA

	132-34
	SCALA
	RM-CEN-5
	Additional year of Maintenance for IC5® CM Platinum
	Each
	 $             2,210.20 
	USA

	132-33
	SCALA
	UP-BTS-5
	IC5® Content Manager Expansion from Bronze to Silver
	Each
	 $             3,562.52 
	USA

	132-34
	SCALA
	RM-BTS-5
	Additional year of maintenance for IC5® CM Bronze to Silver
	Each
	 $                510.05 
	USA

	132-33
	SCALA
	UP-BTG-5
	IC5® Content Manager Expansion from Bronze to Gold
	Each
	 $             6,751.76 
	USA

	132-34
	SCALA
	RM-BTG-5
	Additional year of Maintenance for IC5® CM Bronze to Gold
	Each
	 $                976.02 
	USA

	132-33
	SCALA
	UP-BTP-5
	IC5® Content Manager Expansion from Bronze to Platinum
	Each
	 $           13,136.79 
	USA

	132-34
	SCALA
	RM-BTP-5
	Additional year of Maintenance for IC5® CM Bronze to Platinum
	Each
	 $             1,895.36 
	USA

	132-33
	SCALA
	UP-STG-5
	IC5® Content Manager Expansion from Silver to Gold
	Each
	 $             3,562.52 
	USA

	132-34
	SCALA
	RM-STG-5
	Additional year of maintenance for IC5® CM Silver to Gold
	Each
	 $                510.05 
	USA

	132-33
	SCALA
	UP-STP-5
	IC5® Content Manager Expansion from Silver to Platinum
	Each
	 $             9,947.55 
	USA

	132-34
	SCALA
	RM-STP-5
	Additional year of Maintenance fot IC5® CM Silver to Platinum
	Each
	 $             1,429.39 
	USA

	132-33
	SCALA
	UP-GTP-5
	IC5® Content Manager Expansion from Gold to Platinum
	Each
	 $             6,751.76 
	USA

	132-34
	SCALA
	RM-GTP-5
	Additional year of Maintenance for IC5® CM Gold to Platinum
	Each
	 $                976.02 
	USA

	132-33
	SCALA
	SW-XTE-5
	Template Composer EX module 
	Each
	 $             1,322.85 
	USA

	132-34
	SCALA
	RM-XTE-5
	Additional year of Mainteneance for IC5® Template Composer
	Each
	 $                188.91 
	USA

	132-33
	SCALA
	SW-XPU
	Publish Automation module
	Each
	 $                595.94 
	USA

	132-34
	SCALA
	RM-XPU
	Scala Maintenance Publish Automation Module
	Each
	 $                  81.86 
	USA

	132-33
	SCALA
	SW-XPL-5
	Playback Audit EX Module 
	Each
	 $             1,643.74 
	USA

	132-34
	SCALA
	RM-XPL-5
	Additional year of maintenance for IC5® Playback Module
	Each
	 $                239.28 
	USA

	132-33
	SCALA
	SW-XBR
	Scala Broadcast Server
	Each
	 $                881.72 
	USA

	132-34
	SCALA
	RM-XBR
	Scala Maintenance Scala Broadcast Server
	Each
	 $                162.73 
	USA

	132-50
	SCALA
	TR-EU
	Advanced Scala Graphic Designer Class - Per Attendee (2-day class)
	Each
	 $             1,099.69 
	USA

	132-50
	SCALA
	TR-SCALA-AA
	Additional person for IC5® End User Class,  2 Days at SCALA's facility
	Each
	 $                552.82 
	USA

	132-50
	SCALA
	TR-AGD
	Advanced Scala Graphic Designer Class - Per Attendee (2-day class)
	Each
	 $             1,099.69 
	USA

	132-50
	SCALA
	TR-SCALA-AA
	Additional person for IC5® Advanced Graphic Design class,  2 Days at SCALA's facility
	Each
	 $                552.82 
	USA

	132-50
	SCALA
	TR-PROG
	Advanced Scala Programmer Class - Per Attendee (2-day class)
	Each
	 $             1,099.69 
	USA

	132-50
	SCALA
	TR-SCALA-AA
	Additional person for IC5®  Advanced Programmer class,  2 Days at SCALA's facility
	Each
	 $                552.82 
	USA

	132-50
	SCALA
	TR-PTNR
	Certified Scala Technician Class - Per Attendee (2 day class)
	Each
	 $             1,373.12 
	USA

	132-50
	SCALA
	TR-PTNR-AA
	Additional person for IC5®  Certified  Technician Class,  2.5 Days at SCALA's facility
	Each
	 $                689.53 
	USA

	132-50
	SCALA
	TR-ONSITE
	Customized Training mimimum 2 attendees (priced per person, per day) site for up to 5 people
	Each
	 $             1,373.12 
	USA

	132-50
	SCALA
	TR-ONSITE
	Additional person for IC5® Customized training (per day) at Customer's site
	Each
	 $                689.53 
	USA

	132-34
	SCALA
	SV-CONSULTD
	General Consulting (per consultant per 8 hour day) , maintenace of Software
	Each
	 $             1,221.85 
	USA

	132-34
	SCALA
	SV-CSPASD
	Project Management (per 8 hour day)
	Each
	 $             1,221.85 
	USA

	132-34
	SCALA
	SV-CONCRED
	Content Development (per 8 hour day)
	Each
	 $             1,221.85 
	USA

	132-34
	SCALA
	SV-PROMAND
	Project Management (per 8 hour day)
	Each
	 $             1,221.85 
	USA

	132-34
	SCALA
	SV-XPP-5
	IC5® Maintenance of  Custom Hard drive image XP Pro
	Each
	 $             3,057.26 
	USA

	132-34
	SCALA
	SV-XPE-5
	IC5® Maintenance of Custom Hard drive image XP Embedded
	Each
	 $             6,109.23 
	USA

	132-34
	SCALA
	SV-SPD-5
	IC5® StandardMaintenance on  Preconfigured System DVD
	Each
	 $                  52.89 
	USA

	132-33
	SCALA
	SW-CMBD-5
	IC5® Content Manager Bronze, USB Key only Product
	Each
	 $             2,599.85 
	USA

	132-33
	SCALA
	RM-C05-5
	Additional Year of Maintenance for 'IC5® Content Manager Bronze, USB Key only Product
	Each
	 $                371.52 
	USA

	132-33
	SCALA
	SW-CMSD-5
	IC5® Content Manager Silver, USB key only Product
	Each
	 $             5,795.64 
	USA

	132-33
	SCALA
	RM-C25-5
	Additional Year of Maintenace for IC5® Content Manager Silver, USB key only Product
	Each
	 $                831.19 
	USA

	132-33
	SCALA
	SW-CMGD-5
	IC5® Content Manager Gold, USB key only Product
	Each
	 $             8,984.89 
	USA

	132-33
	SCALA
	RM-C50-5
	Additional Year of Maintenance for IC5® Content ManagerGold, USB key only Product
	Each
	 $             1,290.86 
	USA

	132-33
	SCALA
	SW-CMPD-5
	IC5® Content Manager Platinum, USB Key only Product
	Each
	 $           15,369.92 
	USA

	132-33
	SCALA
	RM-CEN-5
	Additional Year of Maintenance for IC5® Content Manager Platinum, USB Key only Product
	Each
	 $             2,210.20 
	USA

	132-33
	SCALA
	SW-PLAD-5
	IC5® Single Player License Only (1 player, No Box, Only certificate to ship) -(Qty 1-5)
	Each
	 $                641.78 
	USA

	132-33
	SCALA
	RM-P01-5
	Additional Year of Maintenance for IC5® Single Player License Only (1 player, No Box, Only certificate to ship) - (Qty 1-5)
	Each
	 $                  94.45 
	USA

	132-33
	SCALA
	SW-PLAD-5
	IC5® PC Player License Only ((1 Player, No Box, Only Certificate to Ship) - (Qty 6- 10)
	Each
	 $                609.03 
	USA

	132-33
	SCALA
	RM-P01-5
	Additional Year of Maintenance for IC5® Player 5 pack License Only (1 Player, No Box, Only Certificate to Ship) - (Qty 6-10)
	Each
	 $                  94.45 
	USA

	132-33
	SCALA
	SW-PLAD-5
	IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) - (Qty 11-30)
	Each
	 $                576.29 
	USA

	132-33
	SCALA
	RM-P01-5
	Additionel Year of Maintenance for IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) - (Qty 11-30)
	Each
	 $                  88.16 
	USA

	132-33
	SCALA
	SW-PLAD-5
	IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) - (Qty 31 - 60)
	Each
	 $                550.10 
	USA

	132-33
	SCALA
	RM-P01-5
	Additional Year of Mainteance for IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) - (Qty 31-60)
	Each
	 $                  81.86 
	USA

	132-33
	SCALA
	SW-PLAD-5
	IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) -( Qty 61 - 99)
	Each
	 $                523.90 
	USA

	132-33
	SCALA
	RM-P01-5
	Additional Year of Mainteance for IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) - (Qty 61-99)
	Each
	 $                  81.86 
	USA

	132-33
	SCALA
	SW-PLAD-5
	IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) - (Qty 99 +)
	Each
	 $                504.25 
	USA

	132-33
	SCALA
	RM-P01-5
	Additional Year of Mainteance for IC5® PC Player License Only (1 Player, No Box, Only Certificate to Ship) (Qty 99+)
	Each
	 $                  75.56 
	USA

	132-33
	SCALA
	SV-DRC-5
	IC5® Designer Replacement DVD
	Each
	 $                  58.74 
	USA

	132-33
	SCALA
	SV-PRC-5
	IC5® Player Replacement DVD
	Each
	 $                  58.74 
	USA

	132-33
	SCALA
	SV-CRC-5
	IC5® Content Manager Replacement DVD
	Each
	 $                  58.74 
	USA

	132-33
	SCALA
	SV-DRD-5
	IC5® Designer USB Key
	Each
	 $                190.42 
	USA

	132-33
	SCALA
	SV-CRD-5
	IC5® Content Manager USB Key
	Each
	 $                190.42 
	USA

	132-33
	SCALA
	SV-CRD-5
	IC5® Content Manager USB Key
	Each
	 $                190.42 
	USA
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