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General Company Overview

Business Intelligence, Inc. (Bl) is a veteran owsedll business which provides subject matter digeer
and professional IT services to support transfaonaif enterprise data into actionable information.
Currently, businesses are saturated with data &bareas with a need to quickly and accurateligpat
assess, transform and interpret the key informatiactionable plans that support intelligent decis
making. Bl provides IT expertise and solutionsdome of the critical issues in business intelligethat
face customers today. Bl has created solutiossipport healthcare, financial and education requéres
for enterprise level initiatives.

Data Integration

Program Management

IT Architecture Services

Information Quality and Assurance
IT Development and Implementation
Data Management

Enterprise Data Transparency
Service-Oriented Architecture

O OO 00O Oo0OOoOOo

Project Experience

Bl supports a variety of Government customers ¢tuigle Department of Education, Health and Human
Services and Veteran's Administration in a varigtyT support roles.
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INFORMATION FOR ORDERING ACTIVITIES

SPECIAL NOTICE TO AGENCIES: Small Business Papition

SBA strongly supports the participation of smalimgss concerns in the Federal Acquisition Servioe.
enhance Small Business Participation SBA policgvedl agencies to include in their procurement base a
goals, the dollar value of orders expected to bequ against the Federal Supply Schedules, amgaotr
accomplishments against these goals.

For orders exceeding the micropurchase threshélR, &404 requires agencies to consider the
catalogs/pricelists of at least three scheduleraottrs or consider reasonably available infornmaltip
using the GSA Advantag®! on-line shopping service (www.gsaadvantage.gog datalogs/pricelists,
GSA Advantage™ and the Federal Acquisition Service Home Page (wgsavgov/fas) contain
information on a broad array of products and sesviffered by small business concerns.

This information should be used as a tool to ass@ring activities in meeting or exceeding esshigd
small business goals. It should also be used @al &t assist in including small, small disadvaethgand
women-owned small businesses among those considbet selecting pricelists for a best value
determination.

For orders exceeding the micropurchase threshotdpmers are to give preference to small business
concerns when two or more items at the same delivprice will satisfy their requirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Domestic deliverys delivery within the 48 contiguous states, AldKawaii, Puerto Rico, Washington,
DC, and U.S. Territories. Domestic delivery alsdudes a port or consolidation point, within the
aforementioned areas, for orders received froms@zey activities.

Overseas deliverig delivery to points outside of the 48 contigustetes, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the follgvlioxes:
[1] The Geographic Scope of Contract will be doticeend overseas delivery.
[] The Geographic Scope of Contract will be oeasdelivery only.

[X] The Geographic Scope of Contract will be dorieedelivery only.

2. CONTRACTOR’S ORDERING ADDRESS AND PAYMENT
INFORMATION:

Business Intelligence, Inc.
4031 University Drive, Suite 200
Fairfax, VA 22030
703-277-7719

Contractor must accept the credit card for paymeaqtsl to or less than the micro-purchase foraral

written orders under this contract. The Contraatad the ordering agency may agree to use thet credi
card for dollar amounts over the micro-purchaseghold (See GSAR 552.232-79 Payment by Credit
Card). In addition, bank account informationare transfer payments will be shown on the invoice
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The following telephone number(s) can be used dgrimg activities to obtain technical and/or ordgri
assistance: 703-277-7719 or 703-835-6032.

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injupyardering activity personnel or damage to ordering
activity property arising from the use of equipmaraintained by the Contractor, unless such injury o
damage is due to the fault or negligence of theti@otor.

4, STATICAL DATA FOR GOVERNMENT ORDERING OFFICE
COMPLETION OF STANDARD FORM 279:

Block 9: G. Order/Modification Under Federal Sdhke
Block 16: Data Universal Numbering System (DUNSiber: 621641005
Block 30: Type of Contractor_- B

Block 31: Woman-Owned Small Business - No
Block 36: Contractor's Taxpayer Identification Nuoen (TIN): 20-4432218

Block 40: Veteran Owned Small Business (VOSB): YES
B: Other Veteran Owned Small Business

4a. CAGE Code; 4CV51
4b. Contractor has registered with the Central 2attr Registration Database.

5. FOB DESTINATION

6. DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar
days after receipt of order (ARO), as set forttohel

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
SIN 132-51

To be negotiated between Business Intelligenee,dnd the ordering authority.

b. URGENT REQUIREMENTS: When the Federal Suppligedtule contract delivery period does
not meet the bona fide urgent delivery requiremeht ordering activity, ordering activities are
encouraged, if time permits, to contact the Condrafor the purpose of obtaining accelerated dejive
The Contractor shall reply to the inquiry withim®rkdays after receipt. (Telephonic replies shall
confirmed by the Contractor in writing.) If the @eactor offers an accelerated delivery time aadaptto
the ordering activity, any order(s) placed pursuarihe agreed upon accelerated delivery time frsimadi
be delivered within this shorter delivery time andccordance with all other terms and conditicinthe
contract.

7. DISCOUNTS:

Prices shown are NET Prices; Basic Discounts haea kbdeducted.

a. Prompt Payment: 0% - 30days from receipt oficer or date of acceptance, whichever is
later.
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b. Quantity - None
C. Dollar Volume - None

8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designatedtcp end products, Caribbean Basin country end
products, Canadian end products, or Mexican enduats as defined in the Trade Agreements Act of
1979, as amended.

9. STATEMENT CONCERNING AVAILABILITY OF EXPORT PIACK

10. Small Requirements:
The minimum dollar value of orders to be issue$ilig0.

11. MAXIMUM ORDER (All dollar amounts are exclusofeany discount for

prompt payment.)

a. The Maximum Order value for the following Spétiam Numbers (SINs) is $500,000:
Special Item Number 132-51 - Information Technol@dy Professional Services

12. ORDERING PROCEEDURES FOR FEDERAL SUPPLY SCHIEDUL
CONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wh
placing an order or establishing a BPA for supphieservices. These procedures apply to all s¢hedu

a. FAR 8.405-1 Ordering procedures for supplied, services not requiring a statement of work.

b. FAR 8.405-2 Ordering procedures for servicesirgwy a statement of work.

13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICANI
STANDARDS REQUIREMENTS:

Ordering activities acquiring products from thih8dule must comply with the provisions of the Fabler
Standards Program, as appropriate (reference: R&8lEral Standards Index). Inquiries to determine
whether or not specific products listed herein clyrmgth Federal Information Processing Standards
(FIPS) or Federal Telecommunication Standards (EHD-S), which are cited by ordering activities, shal
be responded to promptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBIATIONS
(FIPS PUBS):

Information Technology products under this Schedtde do not conform to Federal Information
Processing Standards (FIPS) should not be acquireds a waiver has been granted in accordance with
the applicable "FIPS Publication.”" Federal Infotima Processing Standards Publications (FIPS PUBS)
are issued by the U.S. Department of Commerceiohdtinstitute of Standards and Technology (NIST),
pursuant to National Security Act. Information ceming their availability and applicability shoueé
obtained from the National Technical Informatiomee (NTIS), 5285 Port Royal Road, Springfield,
Virginia 22161. FIPS PUBS include voluntary starts when these are adopted for Federal use.
Individual orders for FIPS PUBS should be refetiethe NTIS Sales Office, and orders for subsaipti

7
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service should be referred to the NTIS Subscrip@fficer, both at the above address, or telephone
number (703) 487-4650.

13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS)

Telecommunication products under this Scheduledbatot conform to Federal Telecommunication
Standards (FED-STDS) should not be acquired ualessiver has been granted in accordance with the
applicable "FED-STD." Federal Telecommunicatioarstards are issued by the U.S. Department of
Commerce, National Institute of Standards and Teldgy (NIST), pursuant to National Security Act.
Ordering information and information concerning &wailability of FED-STDS should be obtained from
the GSA, Federal Supply Service, Specification i8ectt70 East L'Enfant Plaza, Suite 8100, SW,
Washington, DC 20407, telephone number (202)612%B8%lease include a self-addressed mailing label
when requesting information by mail. Informatia@ncerning their applicability can be obtained by
writing or calling the U.S. Department of Commendational Institute of Standards and Technology,
Gaithersburg, MD 20899, telephone number (301)2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C3FSSNOV
2003)

() Security Clearances: The Contractor may beired|to obtain/possess varying levels of security
clearances in the performance of orders issuedruhidecontract. All costs associated with
obtaining/possessing such security clearances dtheulactored into the price offered under the
Multiple Award Schedule.

(b) Travel: The Contractor may be required toétan performance of orders issued under this eantr
Allowable travel and per diem charges are govehyedub .L. 99-234 and FAR Part 31, and are
reimbursable by the ordering agency or can be ghiasea fixed price item on orders placed under the
Multiple Award Schedule. Travel in performanceadhsk order will only be reimbursable to the
extent authorized by the ordering agency. Thedtréhl Funding Fee does NOT apply to travel and
per diem charges.

(c) Certifications, Licenses and Accreditationss sdcommercial practice, the Contractor may be
required to obtain/possess any variety of certifices, licenses and accreditations for specific
FSC/service code classifications offered. All s@ssociated with obtaining/ possessing such
certifications, licenses and accreditations shbeldactored into the price offered under the Midtip
Award Schedule program.

(d) Insurance: As a commercial practice, the Gaér may be required to obtain/possess insurance
coverage for specific FSC/service code classificatioffered. All costs associated with
obtaining/possessing such insurance should beréatinto the price offered under the Multiple
Award Schedule program.

(e) Personnel: The Contractor may be requiredduige key personnel, resumes or skill category
descriptions in the performance of orders issuetkuthis contract. Ordering activities may require
agency approval of additions or replacements togergonnel.

() Organizational Conflicts of Interest: Where&th may be an organizational conflict of interest a
determined by the ordering agency, the Contractmtticipation in such order may be restricted in
accordance with FAR Part 9.5.
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(g) Documentation/Standards: The Contractor marehaested to provide products or services in
accordance with rules, regulations, OMB orderg)daiads and documentation as specified by the
agency'’s order.

(h) Data/Deliverable Requirements: Any requirethftieliverables at the ordering level will be as
specified or negotiated in the agency’s order.

() Government-Furnished Property: As specifiedhimyagency’s order, the Government may provide
property, equipment, materials or resources asssacg

() Availability of Funds: Many Government agergieperating funds are appropriated for a specific
fiscal year. Funds may not be presently avail&dri@ny orders placed under the contract or any
option year. The Government's obligation on orgedased under this contract is contingent upon the
availability of appropriated funds from which paymbéor ordering purposes can be made. No legal
liability on the part of the Government for any psnt may arise until funds are available to the
ordering Contracting Officer.

(k) Overtime: For professional services, the lafabdes in the Schedule should not vary by virtuthef
Contractor having worked overtime. For servicgdiapble to the Service Contract Act (as identified
in the Schedule), the labor rates in the Schedilleavy as governed by labor laws (usually assgsse
a time and a half of the labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES

Any ordering activity, with respect to any one asmadelivery orders placed by it under this cortra@y
exercise the same rights of termination as mighiGBA Contracting Officer under provisions of FAR
52.212-4, paragraphs (I) Termination for the omiggactivity's convenience, and (m) Termination for
Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electecanformation and ordering system that providedioa-
access to vendors' schedule prices with orderifogrivation. GSA Advantage! will allow the user to
perform various searches across all contractsdimay but not limited to:

() Manufacturer,;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessintnteenet World Wide Web utilizing a browser
(ex.: NetScape). The Internet address is httpMvgsaadvantage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incialétéms, noncontract items, non-Schedule items,
and items not on a Federal Supply Schedule cont@udering Activities procuring open market items
must follow FAR 8.402(f).

For administrative convenience, an ordering agtig@ntracting officer may add items not on the Fable
Supply Multiple Award Schedule (MAS) -- referredas open market items -- to a Federal Supply
Schedule blanket purchase agreement (BPA) or avidndl task or delivery ordegnly if-

(2) All applicable acquisition regulations pertaigito the purchase of the items not on the
Federal Supply Schedule have been followed (eupljgizing (Part 5), competition requirements

9
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(Part 6), acquisition of commercial items (Part, t&ntracting methods (Parts 13, 14, and 15), and
small business programs (Part 19));

(2) The ordering activity contracting officer hastermined the price for the items not on the
Federal Supply Schedule is fair and reasonable;

3) The items are clearly labeled on the ordeteans not on the Federal Supply Schedule;
and

4) All clauses applicable to items not on the Fadd8upply Schedule are included in the
order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND
REPRESENTATIONS

a. For the purpose of this contract, commitmengsyanties and representations include, in addition
to those agreed to for the entire schedule contract

() Time of delivery/installation quotations fordiridual orders;

(2) Technical representations and/or warrantiggaflucts concerning performance, total
system performance and/or configuration, physibesign and/or functional characteristics and
capabilities of a product/equipment/ service/sofeygackage submitted in response to
requirements which result in orders under this dakeecontract.

3) Any representations and/or warranties concgrtiie products made in any literature,
description, drawings and/or specifications furaiivy the Contractor.

b. The above is not intended to encompass itemsunntly covered by the GSA Schedule
contract.
C. The maintenance/repair service provided is tdwedsrd commercial terms and conditions for the

type of products and/or services awarded.

19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shallyafpall orders for installation, maintenance aegair
of equipment in areas listed in the pricelist algghe 48 contiguous states and the District oti@bia,
except as indicated below:

Not Applicable

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sugpas
available, in accordance with all applicable ondgractivity regulations. Such ordering activityport
will be provided on a reimbursable basis, and ailly be provided to the Contractor's technical pengl
whose services are exclusively required for thfillfulent of the terms and conditions of this contra

20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract teefiletitive needs for supplies or services is alol.
BPAs may be established with one or more scheduiractors. The number of BPAs to be established i
within the discretion of the ordering activity dsiahing the BPA and should be based on a stratesyyis
expected to maximize the effectiveness of the BRAQrdering activities shall follow FAR 8.405-3 &ih
creating and implementing BPA(s).

10
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21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditionseif th
respective contracts. This includes compliancl @iauses 552.238-74, Industrial Funding Fee atesSa
Reporting, i.e., each contractor (team member) maysirt sales and remit the IFF for all products an
services provided under its individual contract.

22. INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) pravithat contracts in excess of $2,000 to which the
United States or the District of Columbia is a pdotr construction, alteration, or repair (inclugin
painting and decorating) of public buildings or palworks with the United States, shall containause
that no laborer or mechanic employed directly ugensite of the work shall received less than the
prevailing wage rates as determined by the Segrefdrabor. The requirements of the Davis-Bacoh Ac
do not apply if the construction work is incidertimthe furnishing of supplies, equipment, or sEsi

For example, the requirements do not apply to srntallation or alteration of a public building o
public work that is incidental to furnishing sumadior equipment under a supply contract. Howef/dre
construction, alteration or repair is segregablkexceeds $2,000, then the requirements of thesbavi
Bacon Act applies.

The ordering activity issuing the task order agatinis contract will be responsible for proper
administration and enforcement of the Federal Ialteondards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be igising the ordering activity at the time a request fo
guotations is made for applicable constructiongifeesl installation, deinstallation, and reinsttiia
services under SIN 132-8 or 132-9.

23. SECTION 508 COMPLIANCE.

| certify that in accordance with 508 of the Reltitdiion Act of 1973, as amended (29 U.S.C. 7984R
39.2, and the Architectural and Transportation BesrCompliance Board Electronic and Information
Technology (EIT) Accessibility Standards (36 CF®4)1General Services Administration (GSA), that all
IT hardware/software/services are 508 compliant:

Yes X
No

The offeror is required to submit with its offedasignated area on its website that outlines tHantary
Product Accessibility Template (VPAT) or equivalepialification, which ultimately becomes the
Government Product Accessibility Template (GPA%gction 508 compliance information on the
supplies and services in this contract are avalabthe following website address (URWww. bii-
va.comand Corporate Policy

The EIT standard can be found atww.Section508.gov/

24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY
SCHEDULES.

Prime Contractors (on cost reimbursement contratasjng orders under Federal Supply Schedules, on
behalf of an ordering activity, shall follow thenes of the applicable schedule and authorizati@h an
include with each order —

€) A copy of the authorization from the orderiragivdty with whom the contractor has the
prime contract (unless a copy was previously funedsto the Federal Supply Schedule
contractor); and

11
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(b) The following statement:

This order is placed under written authorizaticmdr dated . Inthe
event of any inconsistency between the terms andittons of this order and those of
your Federal Supply Schedule contract, the lattibigavern.

25.  INSURANCE—WORK ON A GOVERNMENT INSTALLATION
(JAN 1997)(FAR 52.228-5)

(@) The Contractor shall, at its own expense, pi®and maintain during the entire performance of
this contract, at least the kinds and minimum anteahinsurance required in the Schedule or elsesvhe
in the contract.

(b) Before commencing work under this contract,Gloatractor shall notify the Contracting Officer
in writing that the required insurance has beeaiobtl. The policies evidencing required insurasical
contain an endorsement to the effect that any dlatioe or any material change adversely affecthng
Government's interest shall not be effective—

Q) For such period as the laws of the State irchvitiis contract is to be performed prescribe;
or

(2) Until 30 days after the insurer or the Contacfives written notice to the Contracting
Officer, whichever period is longer.

(© The Contractor shall insert the substanceisfdlause, including this paragraph (c), in
subcontracts under this contract that require worka Government installation and shall require
subcontractors to provide and maintain the inswwaaquired in the Schedule or elsewhere in theraont
The Contractor shall maintain a copy of all subcaxetors' proofs of required insurance, and shalema
copies available to the Contracting Officer upomuiest.

26. SOFTWARE INTEROPERABILITY.

Offerors are encouraged to identify within theiftaare items any component interfaces that supmmeh
standard interoperability. An item’s interface niegyidentified as interoperable on the basis of
participation in a Government agency-sponsoredrgrogr in an independent organization program.
Interfaces may be identified by reference to aerfate registered in the component registry located
http://www.core.goyv

27. ADVANCE PAYMENTS

A payment under this contract to provide a servicdeliver an article for the United States Govesnin
may not be more than the value of the service dyrpaovided or the article already delivered. A&
or pre-payment is not authorized or allowed unbier ¢contract. (31 U.S.C. 3324)

12
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION
TECHNOLOGY (IT) PROFESSIONAL SERVICES (SPECIAL ITEM
NUMBER 132-51)

****NOTE: All non-professional labor categories must be incidental to, and used solely to
support professional services, and cannot be purchased separately.

1. SCOPE

a. The prices, terms and conditions stated undeci&dtem Number 132-51 Information
Technology Professional Services apply exclusitelfi Services within the scope of this Information
Technology Schedule.

b. The Contractor shall provide services at thet@ator’s facility and/or at the ordering activity
location, as agreed to by the Contractor and tterorg activity.

2. PERFORMANCE INCENTIVES I-FSS-60 Performanceniives (April
2000)

a. Performance incentives may be agreed upon betilieeContractor and the ordering activity on
individual fixed price orders or Blanket Purchasgrédements under this contract.

b. The ordering activity must establish a maximwerfgrmance incentive price for these services
and/or total solutions on individual orders or BlanPurchase Agreements.

C. Incentives should be designed to relate reaghigeved by the contractor to specified targets. T
the maximum extent practicable, ordering activikall consider establishing incentives where
performance is critical to the ordering activitysssion and incentives are likely to motivate the
contractor. Incentives shall be based on objdgtiveeasurable tasks.

3. ORDER

a. Agencies may use written orders, EDI orderank#t purchase agreements, individual purchase
orders, or task orders for ordering services uttdsrcontract. Blanket Purchase Agreements slall n
extend beyond the end of the contract period;eailises and delivery shall be made and the conteatts
and conditions shall continue in effect until tleenpletion of the order. Orders for tasks whicleasit
beyond the fiscal year for which funds are avadatiiall include FAR 52.232-19 (Deviation — May 203
Availability of Funds for the Next Fiscal Year. &lpurchase order shall specify the availabilitfupids

and the period for which funds are available.

b. All task orders are subject to the terms andlitimms of the contract. In the event of conflict
between a task order and the contract, the contiiticbke precedence.

4, PERFORMANCE OF SERVICES

a. The Contractor shall commence performance ofcg on the date agreed to by the Contractor
and the ordering activity.

b. The Contractor agrees to render services oninglmormal working hours, unless otherwise
agreed to by the Contractor and the ordering agtivi

C. The ordering activity should include the crigeior satisfactory completion for each task in the
Statement of Work or Delivery Order. Services lsbalcompleted in a good and workmanlike manner.
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d. Any Contractor travel required in the performant IT/IAM Services must comply with the
Federal Travel Regulation or Joint Travel Reguladicas applicable, in effect on the date(s) theetria
performed. Established Federal Government per diges will apply to all Contractor travel. Contias
cannot use GSA city pair contracts.

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989)

€) The Contracting Officer may, at any time, bytt®n order to the Contractor, require the
Contractor to stop all, or any part, of the workezhfor by this contract for a period of 90 dajteathe
order is delivered to the Contractor, and for amytfer period to which the parties may agree. Trdero
shall be specifically identified as a stop-work@ridsued under this clause. Upon receipt of tHerpthe
Contractor shall immediately comply with its terarsd take all reasonable steps to minimize the
incurrence of costs allocable to the work covengthie order during the period of work stoppage.hildit
a period of 90 days after a stop-work is delivdamethe Contractor, or within any extension of thatiod
to which the parties shall have agreed, the CotitigaOfficer shall either-

() Cancel the stop-work order; or

(2) Terminate the work covered by the order as proied in the Default, or the
Termination for Convenience of the Government, clase of this contract.

(b) If a stop-work order issued under this clagseainceled or the period of the order or any eidans
thereof expires, the Contractor shall resume wbhle Contracting Officer shall make an equitable
adjustment in the delivery schedule or contraaeyror both, and the contract shall be modified, in
writing, accordingly, if-

() The stop-work order results in an increase intte time required for, or in the
Contractor's cost properly allocable to, the perfomance of any part of this contract; and

(2) The Contractor asserts its right to the adjugnent within 30 days after the end of the
period of work stoppage; provided, that, if the Cotracting Officer decides the facts justify
the action, the Contracting Officer may receive andct upon the claim submitted at any time
before final payment under this contract.

(© If a stop-work order is not canceled and thekwamvered by the order is terminated for the
convenience of the Government, the Contractingc@fffshall allow reasonable costs resulting from the
stop-work order in arriving at the termination ksttent.

(d) If a stop-work order is not canceled and tloelkwcovered by the order is terminated for default,
the Contracting Officer shall allow, by equitabtjustment or otherwise, reasonable costs resuitorg
the stop-work order.

6. INSPECTION OF SERVICES

In accordance with FAR 52.212-4 CONTRACT TERMS ANDCONDITIONS--COMMERCIAL
ITEMS (MAR 2009) (DEVIATION | - FEB 2007) for Firm- Fixed Price orders and FAR 52.212-4
CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (M AR 2009) (ALTERNATE
| - OCT 2008) (DEVIATION | — FEB 2007) applies to Time-and-Materials and Labor-Hour
Contracts orders placed under this contract.
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1. RESPONSIBILITIES OF THE CONTRACTOR

The Contractor shall comply with all laws, ordinaacand regulations (Federal, State, City, or otise)
covering work of this character. If the end prdoofca task order is software, then FAR 52.2270ddq
2007) Rights in Data — General, may apply.

8. RESPONSIBILITIES OF THE ORDERING ACTIVITY

Subiject to security regulations, the ordering agtishall permit Contractor access to all facibtie
necessary to perform the requisite IT/IAM Profesaldervices.

9. INDEPENDENT CONTRACTOR

All IT/NAM Professional Services performed by tBentractor under the terms of this contract shalaé
an independent Contractor, and not as an agembjplogee of the ordering activity.

10. ORGANIZATIONAL CONFLICTS OF INTEREST

a. Definitions.

“Contractor” means the person, firm, unincorporaeslociation, joint venture, partnership, or coagon
that is a party to this contract.

“Contractor and its affiliates” and “Contractority affiliates” refers to the Contractor, its ch@éfecutives,
directors, officers, subsidiaries, affiliates, soractors at any tier, and consultants and amy janture
involving the Contractor, any entity into or withhigh the Contractor subsequently merges or atiaor
any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists winéhe nature of the work to be performed under a
proposed ordering activity contract, without somstriction on ordering activities by the Contraciad
its affiliates, may either (i) result in an unfasmpetitive advantage to the Contractor or itdiafés or (ii)
impair the Contractor’s or its affiliates’ objedtiin performing contract work.

b. To avoid an organizational or financial confliétinterest and to avoid prejudicing the best
interests of the ordering activity, ordering adtes may place restrictions on the Contractorsffiates,
chief executives, directors, subsidiaries and soipaotors at any tier when placing orders agaicistdule
contracts. Such restrictions shall be consistétit AR 9.505 and shall be designed to avoid, rdiat,
or mitigate organizational conflicts of interesatimight otherwise exist in situations relatednividual
orders placed against the schedule contract. Ebeagnop situations, which may require restricticsms
provided at FAR 9.508.

11. INVOICES

The Contractor, upon completion of the work ordesdall submit invoices for IT/IAM Professional
services. Progress payments may be authorizeokebyrdering activity on individual orders if
appropriate. Progress payments shall be basedagpopletion of defined milestones or interim praguc
Invoices shall be submitted monthly for recurriegvices performed during the preceding month.

12. PAYMENTS

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission &
proper invoices or vouchers, the prices stipulateh this contract for service rendered and accepted.
Progress payments shall be made only when authoriddy the order. For time-and-materials
orders, the Payments under Time-and-Materials and Bbor-Hour Contracts at FAR 52.212-4 (MAR
2009) (ALTERNATE | — OCT 2008) (DEVIATION | — FEB 2007) applies to time-and-materials
orders placed under this contract. For labor-hourorders, the Payment under Time-and-Materials
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and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009YALTERNATE | — OCT 2008)
(DEVIATION | — FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb
2007) Time-and-Materials/Labor-Hour Proposal Requilements—Commercial Item Acquisition As
prescribed in 16.601(e)(3), insert the following pvision:

(a) The Government contemplates award of a TimeMaigrials or Labor-Hour type of contract resulting
from this solicitation.
(b) The offeror must specify fixed hourly ratestmoffer that include wages, overhead, general and
administrative expenses, and profit. The offerosnspecify whether the fixed hourly rate for eaatbolr
category applies to labor performed by—

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of thifewor under a common control.

13. RESUMES

Resumes shall be provided to the GSA Contractirfig€for the user ordering activity upon request.

14. INCIDENTAL SUPPORT COSTS

Incidental support costs are available outsidestiope of this contract. The costs will be negetiat
separately with the ordering activity in accordanith the guidelines set forth in the FAR.

15. APPROVAL OF SUBCONTRACTS

The ordering activity may require that the Contvaceceive, from the ordering activity's Contragtin
Officer, written consent before placing any subcacttfor furnishing any of the work called for inask
order.

16. DESCRIPTION OF IT SERVICES AND PRICING
12/22/11 | 12/22/12 | 12/22/13 | 12/22/14 | 12/22/15
CLIN Through | Through | Through | Through | Through
No. Description 12/21/12 | 12/21/13 | 12/21/14 | 12/21/15| 12/21/16
Principal Subject Matte b BS
BIOO1 | Expert $166.99 | $170.660 $174.42 $178.25 $182/17
Principal Task Order Proje
BIO02 | Manager $142.84 | $145.98 $149.19 $152.47 $155/83
Principal Applications
BIO03 | Programmer $95.66 $97.76 $99.91| $102.11 $104.86
BI004 | Database Administrat $108.4. | $110.7¢ | $113.20 | $115.7. | $118.2
BI005 | Data Analyst $70.1f | $71.6¢ $73.2 $74.8¢ | $76.5:
Principal IT Quality it
BIO06 | Assurance Specialist $115.78 | $118.321 $120.93 $123.59 $126/31
Principal Reengineerir b BS
BIO07 | Specialist $191.31| $195.52] $199.82 $204.22 $208/71
BI0O08 | IT Program Manager $202.61 $207.07 $211)62 $216.2221.04
BIO09 | Senior IT Architect $202.6: | $207.0° | $211.6: | $216.2¢ | $221.0«
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Labor Category Descriptions

Principal Subject Matter Expert—CLIN No. BI001

Minimum/General Experience: Performs functional allocation to identify requil T tasks and the
interrelationships. Identifies resources requfmdeach task. Possesses requisite IT knowledde an
expertise so recognized in the professional comimtimat the Government is able to qualify the
individual as an expert in the field for an actliakk Order. Demonstrates exceptional oral andesrit
communications skills.

Functional Responsibility: Analyzes user needs to determlIT functional requirement: Provides
expert guidance in the analysis and design of inftion technology architectures, technology analys
systems architecture, and strategic planning.

Minimum Education: Bachelor's Degree in Computer Science or equivagperience

11

Principal Task Order Project Manager—CLIN No. B1002

Minimum/General Experience: Manages substantial IT related program/techniggsrt operation
involving multiple projects/task orders and persarat diverse locations. Organizes, directs, and
coordinates the planning and execution of all pogtechnical support activities. Has demonstrated
business intelligence and information technologyeseise and communications skills to be able to
interface with all levels of management. Simultarstp plans and manages the transition of several
highly technical projects. Establishes and altassnecessary) management structure to effectivedgtd
program/technical support activities. Meets andeswith Government management officials regarg
the status of specific program/technical activiiesvell as problems, issues, or conflicts reqgirin
resolution.

Functional Responsibility: Serves as the Contractor counterpart foiGovernment’s
program/technical managers.

Minimum Education: Master’'s Degree in Computer Science or equivalepeence

ng

Principal Applications Programmer—CLIN No. BI003

Minimum/General Experience: Senior developer capable of advanced programtechniques an
supervisory experience of application develop@sersees and develops block diagrams and logic fl
charts. Translates detailed design into computitivare. Tests, debugs, and refines the computer
software to produce the required product. Prepa@sred documentation, including both program-
level and user-level documentation. Enhances softteareduce operating time or improve efficiency,
Provides technical direction to programmers asireduo ensure program deadlines are met.

Functional Responsibility: Analyzes functional business applications and desjzgcifications fo
functional areas such as healthcare, finance, palpgistics, and contracts.

Minimum Education: Bachelor's Degree in Computer Science or equivagperience
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Database Administrator—CLIN No. BI004

Minimum/General Experience: Manages and maintains database and database sciramasan
budgets staff and database resources. Definesr§jinization, indexing methods, and security
procedures for specific user application. When seasy, reallocates resources to maximize benefits.
Prepares and delivers presentations on databassgeraent systems (DBMS) concepts. Provides da
supervision and direction to support staff. Posssasminimum of 2 years related data processing
experience.

Functional Responsibility: Applies skills in data dictionary analysis and desiMaintains central da
repository. Supports application system developrifeatycle. Responsible for database backup and
recovery. Responsible for definition of standamtsdata dictionaries. Programs dictionary analgsid
maintenance software.

Minimum Education: Bachelor’'s Degree in Computer Science, Comput@rinétion System:
Electronic Engineering, Mathematics, or equivateshnical studies.

ly

Data Analyst—CLIN Nos. BIO05

Minimum/General Experience: Provides data entry, data review imaintains databasdata integrity.
Defines data entry methods, quality assurance groes and performs file organization, indexing, an
adheres to security procedures for specific usglicgtion. Supports preparation of presentationgata
entry and quality as related to database managesystetims (DBMS) concepts and application

requirements. Provides daily supervision and divadb support staff. Possesses a minimum of 2syed
related data processing experience.

Functional Responsibility: Applies skills in datientry, data analysis and d. Maintainsprocesse
related to data integrity and entry into the cdritedia repository. Supports application system
development lifecycle.

Minimum Education: Associat’s Degree in Computer Science, Computer InformaBgstems
Electronic Engineering, Mathematics, or equivatenhnical studies or equivalent experience.

Principal IT Quality Assurance Specialist—CLIN No. BI006

Minimum/General Experience: Develops and defines major and minor characterisficgiality,
including quality metrics and scoring parametensi determines requisite quality control resouroes f
an actual Task Order. Establishes and maintamecess for evaluating IT data quality, data iritggr
hardware, software, and associated documentatifora@ssists in the evaluation of data intensive
systems. Conducts and/or participates in formdliaformal reviews at pre-determined points
throughout the development lifecycle. Resolveskwiiscrepancies to ensure compliance with contra
and functional requirements. Interfaces with tle@t@ctor's Program Manager as well as Governme
management personnel including, but not limitedte,Contracting Officer and the Contracting
Officer's Technical Representative. Prepares @mitind oral reports for contractor management and
Government representatives.

Functional Responsibility: Develops and implements quality control method@edo ensur
compliance with quality assurance standards, guieel and procedures in a large, computer-based
organization.

Minimum Education: Bachelor’'s Degree in Computer Science or equivagperience

Nt
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Principal Reengineering Specialist—CLIN No. BI007

Minimum/General Experience: SeniorlT consultant who analyzes, plans, directs, and coatel
activities of designated technology projects tauemshat project goals and objectives are accohgiis
within the prescribed timeframe and funding pararset Requires 15-20 years of experience as an
expert performing and managing highly complex técdirprojects.

Functional Responsibility: Providessenior reengineering of complex IT systems to idelplanning
design, develop, implementation, operation and teaance. Performs complex problem solving and
evaluation of IT programs and recommends and imglessolutions.

Minimum Education: Master’'s Degree is preferred, Bachelor's Degresfielated fiel or equivalen
experience.

IT Program Manager—CLIN No. BIO08

Minimum/General Experience: Manages substantial IT program/technical suppastatfons
involving multiple projects/task orders and persgrat diverse locations. Organizes, directs, and
coordinates the planning and execution of all pogtechnical support activities. Has demonstrated
information technology expertise and communicatiskilis to be able to interface with all levels of
management. Simultaneously plans and managesti®tion of several highly technical projects.
Establishes and alters (as necessary) managemartitigt to effectively direct program/technical
support activities. Meets and confers with Govemimeanagement officials regarding the status of
specific program/technical activities as well aghpems, issues, or conflicts requiring resolution.

Functional Responsibility: Serves as the Contractor counterpart for the Govent's
program/technical managers.

Minimum Education: Master’'s Degree is preferred, Bachelor's Degrefielated fiel or equivalet
experience.

Senior IT Architect—CLIN No. BI009

Minimum/General Experience: SeniorlT expert concentrating on system design and archite in al
aspects of system design and implementation. Ezpéncludes network design, database design,
modular architecture technigues and understanditajest design methodologies. Experience in lard
scale system deployment with oversight of IT depeient and implementation teams providing
technical guidance and expertise.

Functional Responsibility: Providestechnical program management skills and techniqatise tc
assist program manager in major system design)ajgwent and implementation activities.

Minimum Education: Master’'s Degree is preferred, Bachelor's Degrefielded fielc or equivalen
experience.
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USA COMMITMENT TO PROMOTE SMALL BUSINESS PARTICIPADN
PROCUREMENT PROGRAMS

PREAMBLE

Business Intelligence, Inc. provides commerciabpicis and services to ordering activities. We are
committed to promoting participation of small, shth$advantaged and women-owned small businesses
in our contracts. We pledge to provide opportesito the small business community through reggllin
opportunities, mentor-protégé programs, joint vesguteaming arrangements, and subcontracting.

COMMITMENT
To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, $idésadvantaged and women-owned small businesses
by purchasing from these businesses whenever gahcti

To develop and promote company policy initiativest tdemonstrate our support for awarding contracts
and subcontracts to small business concerns.

To undertake significant efforts to determine tbéeptial of small, small disadvantaged and women-
owned small business to supply products and serticeur company.

To insure procurement opportunities are designgeimit the maximum possible participation of small
small disadvantaged, and women-owned small busisess

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, proamem
conferences, etc., to identify and increase smadirnesses with whom to partner.

To publicize in our marketing publications our ir@st in meeting small businesses that may be btegte
in subcontracting opportunities.

We signify our commitment to work in partnershigiwsmall, small disadvantaged and women-owned
small businesses to promote and increase theicipation in ordering activity contracts. To accake
potential opportunities please contact Tony ThompsoAndy Von Canon, Business Intelligence, Inc.,
Tel: 703-277-771%pny.thompson@bii-va.conandy.voncanon@bii-va.carirax: 703-277-7730.
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BEST VALUE
BLANKET PURCHASE AGREEMENT
FEDERAL SUPPLY SCHEDULE

(Insert Customer Name)

In the spirit of the Federal Acquisition StreamtigiAct (ordering activity) and (Contractor) enitaio a
cooperative agreement to further reduce the adtratiige costs of acquiring commercial items frora th
General Services Administration (GSA) Federal SySuhedule Contract(s)

Federal Supply Schedule contract BPAs eliminatéraoting and open market costs such as: search for
sources; the development of technical documenilisjtations and the evaluation of offers. Teaming
Arrangements are permitted with Federal Supply @aleeContractors in accordance with Federal
Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce papétnand save time by eliminating the need for
repetitive, individual purchases from the schedwletract. The end result is to create a purchasing
mechanism for the ordering activity that works &e#ind costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)
BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contraotidu(s) , Blanket Purchase
Agreements, the Contractor agrees to the followéngs of a Blanket Purchase Agreement (BPA)
EXCLUSIVELY WITH (ordering activity):

() The following contract items can be orderedarrttlis BPA. All orders placed against this BPA
are subject to the terms and conditions of theraohtexcept as noted below:

MODEL NUMBER/PART NUMBER *SPECIAL
BPA DISCOUNT/PRICE

(2) Delivery:
DESTINATION DELIVERY SCHEDULES / DATES

3 The ordering activity estimates, but does nargntee, that the volume of purchases through this
agreement will be

(4) This BPA does not obligate any funds.

(5) This BPA expires on or aetiekof the contract period, whichever is
earlier.
(6) The following office(s) is hereby authorizedgiace orders under this BPA:

OFFICE POINT OF CONTACT

@) Orders will be placed against this BPA via Hiecic Data Interchange (EDI), FAX, or paper.

(8) Unless otherwise agreed to, all deliveries urisie BPA must be accompanied by delivery tickets
or sales slips that must contain the following infation as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(© BPA Number;

(d) Model Number or National Stock Number (NSN);
(e) Purchase Order Number;

()] Date of Purchase;
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(9) Quantity, Unit Price, and Extension of Eachrt@init prices and extensions need not be
shown when incompatible with the use of automaystesns; provided, that the invoice is
itemized to show the information); and

(h) Date of Shipment.

(9) The requirements of a proper invoice are sjgtih the Federal Supply Schedule contract.
Invoices will be submitted to the address specifitiin the purchase order transmission issuednagai
this BPA.

(10)  The terms and conditions included in this Bipply to all purchases made pursuant to it. In the
event of an inconsistency between the provisiorthiefBPA and the Contractor’s invoice, the prowis
of this BPA will take precedence.

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkkkk kkkkkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkk
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BASIC GUIDELINES FOR USING
‘CONTRACTOR TEAM ARRANGEMENTS”

Federal Supply Schedule Contractors may use “Catioirdeam Arrangements” (see FAR 9.6) to provide
solutions when responding to a ordering activiguieements.

These Team Arrangements can be included undenmkd@&l&urchase Agreement (BPA). BPAs are
permitted under all Federal Supply Schedule cotdrac

Orders under a Team Arrangement are subject tastant conditions or the Federal Supply Schedule
Contract.

Participation in a Team Arrangement is limited &mé€ral Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific iietan Team Arrangements.

Here is a general outline on how it works:

. The customer identifies their requirements.
. Federal Supply Schedule Contractors may indiviguaket the customers needs, or -
. Federal Supply Schedule Contractors may indivigusalbmit a Schedules “Team

Solution” to meet the customer’s requirement.

. Customers make a best value selection.
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