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Note 1: All non-professional labor categories must be incidental to and used solely to support hardware,
software and/or professional services, and cannot be purchased separately.

Note 2: Offerors and Agencies are advised that the Group 70 — Information Technology Schedule is not to
be used as a means to procure services which properly fall under the Brooks Act. These services include,
but are not limited to, architectural, engineering, mapping, cartographic production, remote sensing,
geographic information systems, and related services. FAR 36.6 distinguishes between mapping services of
an A/E nature and mapping services which are not connected nor incidental to the traditionally accepted
A/E Services.

Note 3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for
the provision of implementation, maintenance, integration, or training services in direct support of a
product. Under such circumstances the services must be performance by the publisher or manufacturer or
one of their authorized agents.
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Information for Ordering Activities
Applicable to All Special item Numbers

SPECIAL NOTICE TO AGENCIES: Small Business Participation

SBA strongly supports the participation of small business concerns in the Federal Acquisition Service. To
enhance Small Business Participation SBA policy allows agencies to include in their procurement base
and goals, the dollar value of orders expected to be placed against the Federal Supply Schedules, and to
report accomplishments against these goals.

For orders exceeding the micropurchase threshold, FAR 8.404 requires agencies to consider the
catalogs/pricelists of at least three schedule contractors or consider reasonably available information by
using the GSA Advantage!™ on-line shopping service (www.gsaadvantage.gov). The catalogs/pricelists,
GSA Advantage!™ and the Federal Acquisition Service Home Page (www.gsa.gov/fas) contain
information on a broad array of products and services offered by small business concerns.

This information should be used as a tool to assist ordering activities in meeting or exceeding established
small business goals. It should also be used as a tool to assist in including small, small disadvantaged, and
women-owned small businesses among those considered when selecting pricelists for a best value
determination.

For orders exceeding the micropurchase threshold, customers are to give preference to small business
concerns when two or more items at the same delivered price will satisfy their requirement.

1. Geographic Scope of Contract

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington,
DC, and U.S. Territories. Domestic delivery also includes a port or consolidation point, within the
aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. Territories.

Offerors are requested to check one of the following boxes:

[X] The Geographic Scope of Contract will be domestic and overseas delivery.
[ 1] The Geographic Scope of Contract will be overseas delivery only.

[ 1] The Geographic Scope of Contract will be domestic delivery only.

2. Contractor’s Ordering Address and Payment Information

All orders and payments should be sent to:

Stockell Healthcare Systems, Inc.
1540 South Outer Forty
Chesterfield, MO 63017

Contractor must accept the credit card for payments equal to or less than the micro-purchase for oral or
written orders under this contract. The Contractor and the ordering agency may agree to use the credit
card for dollar amounts over the micro-purchase threshold (See GSAR 552.232-79 Payment by Credit
Card). In addition, bank account information for wire transfer payments will be shown on the invoice.
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The following telephone number(s) can be used by ordering activities to obtain technical and/or ordering
assistance:

3.

800-786-2535 (voice)
636-537-5542 (fax)
sales @stockell.com
(‘email)

Liability for Injury or Damage

The Contractor shall not be liable for any injury to ordering activity personnel or damage to ordering

activity property arising from the use of equipment maintained by the Contractor, unless such injury or
damage is due to the fault or negligence of the Contractor.

4.

Statistical Data for Government Ordering Office - Completion of Standard Form 279

Block 9:  G. Order/Modification Under Federal Schedule Contract

Block 16: Data Universal Numbering System (DUNS) Number: 01-594-9845
Block 30: Type of Contractor: B. Other Small Business

Block 31: Woman-Owned Small Business - No

Block 37: Contractor's Taxpayer Identification Number (TIN): 43-1769107
Block 40: Veteran Owned Small Business (VOSB): No

4a. CAGE Code: 60HK?2

4b. Contractor has registered with the Central Contractor Registration Database.

FOB Destination

Delivery Schedule

Time of Delivery: The Contractor shall deliver to destination within the number of calendar days
after receipt of order (ARQO), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-33 30 Days

132-34 30 Days

132-51 As agreed between the ordering agency and

Stockell on each purchase order

URGENT REQUIREMENTS: When the Federal Supply Schedule contract delivery period does
not meet the bona fide urgent delivery requirements of an ordering activity, ordering activities are
encouraged, if time permits, to contact the Contractor for the purpose of obtaining accelerated
delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic
replies shall be confirmed by the Contractor in writing.) If the Contractor offers an accelerated
delivery time acceptable to the ordering activity, any order(s) placed pursuant to the agreed upon
accelerated delivery time frame shall be delivered within this shorter delivery time and in
accordance with all other terms and conditions of the contract.

I SIN 132-54 and SIN 132-55, ACCELERATED SERVICE DELIVERY (7 calendar days
or less): the time required for COMSATCOM services to be available after order award.
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Under Accelerated Service Task Orders, service acceptance testing, unless otherwise
required by the satellite provider or host nation, shall be deferred until Ordering Activity
operations permit.

ii. SIN 132-54 and SIN 132-55, TIME-CRITICAL DELIVERY (4 hours or less): the time
required for COMSATCOM services to be available after order award. Under Time-
Critical Task Orders, service acceptance testing unless otherwise required by the satellite
provider or host nation shall be deferred until Ordering Activity operations permit. Time-
Critical Delivery shall be predicated on the availability of COMSATCOM transponded
capacity (contracted bandwidth and power, pre-arranged Host Nation Agreements,
frequency clearance) or COMSATCOM subscription services (bandwidth, terminals,
network resources, etc.).

iii. For SIN 132-54 and SIN 132-55, EXTENDED SERVICE DELIVERY TIMES: the time
required under extenuating circumstances for COMSATCOM services to be available
after order award. Such extenuating circumstances may include extended time required
for host nation agreements or landing rights, or other time intensive service delivery
requirements as defined in the individual requirement. Any such extended delivery times
will be negotiated between the Ordering Activity and Contractor.

7. Discounts
Prices shown are NET Prices; Basic Discounts have been deducted.
a. Prompt Payment: 0% - 30 days from receipt of invoice or date of acceptance, whichever
is later.
b. Quantity — no additional discounts
C. Dollar Volume — no additional discounts
d. Government Educational Institutions — Government Educational Institutions are
offered the same discounts as all other Government customers
e. Other — no additional discounts
8. Trade Agreements Act of 1979, as amended

All items are U.S. made end products, designated country end products, Caribbean Basin country end
products, Canadian end products, or Mexican end products as defined in the Trade Agreements Act of
1979, as amended.

9. Statement Concerning Availability of Export Packing

10. Small Requirements

The minimum dollar value of orders to be issued is $100.

11. Maximum Order

(All dollar amounts are exclusive of any discount for prompt payment.)
The Maximum Order value for the following Special Item Numbers (SINs) is $500,000:

e Special Item Number 132-33 - Perpetual Software Licenses
Special Item Number 132-34 - Maintenance of Software as a Service
e Special Item Number 132-51 - Information Technology Professional Services
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12. Ordering Procedures for Federal Supply Schedule Contracts

Ordering activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405
when placing an order or establishing a BPA for supplies or services. These procedures apply to all
schedules.

a. FAR 8.405-1 Ordering procedures for supplies, and services not requiring a statement of
work.
b. FAR 8.405-2 Ordering procedures for services requiring a statement of work.

13. Federal Information Technology/Telecommunication Standards Requirements

Ordering activities acquiring products from this Schedule must comply with the provisions of the Federal
Standards Program, as appropriate (reference: NIST Federal Standards Index). Inquiries to determine
whether or not specific products listed herein comply with Federal Information Processing Standards
(FIPS) or Federal Telecommunication Standards (FED-STDS), which are cited by ordering activities,
shall be responded to promptly by the Contractor.

13.1 Federal Information Processing Standards Publications (FIPS PUBS)

Information Technology products under this Schedule that do not conform to Federal Information
Processing Standards (FIPS) should not be acquired unless a waiver has been granted in accordance with
the applicable "FIPS Publication." Federal Information Processing Standards Publications (FIPS PUBS)
are issued by the U.S. Department of Commerce, National Institute of Standards and Technology (NIST),
pursuant to National Security Act. Information concerning their availability and applicability should be
obtained from the National Technical Information Service (NTIS), 5285 Port Royal Road, Springfield,
Virginia 22161. FIPS PUBS include voluntary standards when these are adopted for Federal use.
Individual orders for FIPS PUBS should be referred to the NTIS Sales Office, and orders for subscription
service should be referred to the NTIS Subscription Officer, both at the above address, or telephone
number (703) 487-4650.

13.2 Federal Telecommunication Standards (FED-STDS)

Telecommunication products under this Schedule that do not conform to Federal Telecommunication
Standards (FED-STDS) should not be acquired unless a waiver has been granted in accordance with the
applicable "FED-STD." Federal Telecommunication Standards are issued by the U.S. Department of
Commerce, National Institute of Standards and Technology (NIST), pursuant to National Security Act.
Ordering information and information concerning the availability of FED-STDS should be obtained from
the GSA, Federal Acquisition Service, Specification Section, 470 East L’Enfant Plaza, Suite 8100, SW,
Washington, DC 20407, telephone number (202)619-8925. Please include a self-addressed mailing label
when requesting information by mail. Information concerning their applicability can be obtained by
writing or calling the U.S. Department of Commerce, National Institute of Standards and Technology,
Gaithersburg, MD 20899, telephone number (301)975-2833.

14. Contractor Tasks / Special Requirements (C-FSS-370) (NOV 2003)

(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security
clearances in the performance of orders issued under this contract. All costs associated with
obtaining/possessing such security clearances should be factored into the price offered under the
Multiple Award Schedule.
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(b)

(©

(d)

(e)

()

(@

(h)
(i)
@

k)

15.

Travel: The Contractor may be required to travel in performance of orders issued under this
contract. Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part
31, and are reimbursable by the ordering agency or can be priced as a fixed price item on orders
placed under the Multiple Award Schedule. Travel in performance of a task order will only be
reimbursable to the extent authorized by the ordering agency. The Industrial Funding Fee does
NOT apply to travel and per diem charges.

Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be
required to obtain/possess any variety of certifications, licenses and accreditations for specific
FSC/service code classifications offered. All costs associated with obtaining/ possessing such
certifications, licenses and accreditations should be factored into the price offered under the
Multiple Award Schedule program.

Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance
coverage for specific FSC/service code classifications offered. All costs associated with
obtaining/possessing such insurance should be factored into the price offered under the Multiple
Award Schedule program.

Personnel: The Contractor may be required to provide key personnel, resumes or skill category
descriptions in the performance of orders issued under this contract. Ordering activities may
require agency approval of additions or replacements to key personnel.

Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as
determined by the ordering agency, the Contractor’s participation in such order may be restricted
in accordance with FAR Part 9.5.

Documentation/Standards: The Contractor may be requested to provide products or services in
accordance with rules, regulations, OMB orders, standards and documentation as specified by the
agency’s order.

Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as
specified or negotiated in the agency’s order.

Government-Furnished Property: As specified by the agency’s order, the Government may
provide property, equipment, materials or resources as necessary.

Availability of Funds: Many Government agencies’ operating funds are appropriated for a
specific fiscal year. Funds may not be presently available for any orders placed under the contract
or any option year. The Government’s obligation on orders placed under this contract is
contingent upon the availability of appropriated funds from which payment for ordering purposes
can be made. No legal liability on the part of the Government for any payment may arise until
funds are available to the ordering Contracting Officer.

Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of
the Contractor having worked overtime. For services applicable to the Service Contract Act (as
identified in the Schedule), the labor rates in the Schedule will vary as governed by labor laws
(usually assessed a time and a half of the labor rate).

Contract Administration for Ordering Activities

Any ordering activity, with respect to any one or more delivery orders placed by it under this contract,
may exercise the same rights of termination as might the GSA Contracting Officer under provisions of
FAR 52.212-4, paragraphs (I) Termination for the ordering activity’s convenience, and (m) Termination
for Cause (See 52.212-4)
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16. GSA Advantage!

GSA Advantage! is an on-line, interactive electronic information and ordering system that provides on-

line access to vendors' schedule prices with ordering information. GSA Advantage! will allow the user to
perform various searches across all contracts including, but not limited to:

(D) Manufacturer;
2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessing the Internet World Wide Web utilizing a browser
(ex.: NetScape). The Internet address is http://www.gsaadvantage.gov

17. Purchase of Open Market Items

NOTE: Open Market Items are also known as incidental items, noncontract items, non-Schedule items,
and items not on a Federal Supply Schedule contract. ODCs (Other Direct Costs) are not part of this

contract and should be treated as open market purchases. Ordering Activities procuring open market
items must follow FAR 8.402(f).

For administrative convenience, an ordering activity contracting officer may add items not on the Federal
Supply Multiple Award Schedule (MAS) — referred to as open market items — to a Federal Supply
Schedule blanket purchase agreement (BPA) or an individual task or delivery order, only if:

(1 All applicable acquisition regulations pertaining to the purchase of the items not on the
Federal Supply Schedule have been followed (e.g., publicizing (Part 5), competition

requirements (Part 6), acquisition of commercial items (Part 12), contracting methods

(Parts 13, 14, and 15), and small business programs (Part 19));

The ordering activity contracting officer has determined the price for the items not on the

Federal Supply Schedule is fair and reasonable;

The items are clearly labeled on the order as items not on the Federal Supply Schedule;
and

2)
3)

4) All clauses applicable to items not on the Federal Supply Schedule are included in the

order.
18. Contractor Commitments, Warranties and Representations
a. For the purpose of this contract, commitments, warranties and representations include, in addition
to those agreed to for the entire schedule contract:

(1) Time of delivery/installation quotations for individual orders;

) Technical representations and/or warranties of products concerning performance, total
system performance and/or configuration, physical, design and/or functional
characteristics and capabilities of a product/equipment/ service/software package
submitted in response to requirements which result in orders under this schedule contract.

3) Any representations and/or warranties concerning the products made in any literature,
description, drawings and/or specifications furnished by the Contractor.

b.

The above is not intended to encompass items not currently covered by the GSA Schedule
contract.

19. Overseas Activities

The terms and conditions of this contract shall apply to all orders for installation, maintenance and repair

of equipment in areas listed in the pricelist outside the 48 contiguous states and the District of Columbia,
except as indicated below:

10
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Upon request of the Contractor, the ordering activity may provide the Contractor with logistics support, as
available, in accordance with all applicable ordering activity regulations. Such ordering activity support
will be provided on a reimbursable basis, and will only be provided to the Contractor's technical
personnel whose services are exclusively required for the fulfillment of the terms and conditions of this
contract.

20. Blanket Purchase Agreements (BPAs)

The use of BPAs under any schedule contract to fill repetitive needs for supplies or services is allowable.
BPAs may be established with one or more schedule contractors. The number of BPAs to be established
is within the discretion of the ordering activity establishing the BPA and should be based on a strategy
that is expected to maximize the effectiveness of the BPA(s). Ordering activities shall follow FAR 8.405-
3 when creating and implementing BPA(s).

21. Contractor Team Arrangements

Contractors participating in contractor team arrangements must abide by all terms and conditions of their
respective contracts. This includes compliance with Clauses 552.238-74, Industrial Funding Fee and
Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products
and services provided under its individual contract.

22. Installation, Deinstallation, Reinstallation

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the
United States or the District of Columbia is a party for construction, alteration, or repair (including
painting and decorating) of public buildings or public works with the United States, shall contain a clause
that no laborer or mechanic employed directly upon the site of the work shall received less than the
prevailing wage rates as determined by the Secretary of Labor. The requirements of the Davis-Bacon Act
do not apply if the construction work is incidental to the furnishing of supplies, equipment, or services.
For example, the requirements do not apply to simple installation or alteration of a public building or
public work that is incidental to furnishing supplies or equipment under a supply contract. However, if
the construction, alteration or repair is segregable and exceeds $2,000, then the requirements of the Davis-
Bacon Act applies.

The ordering activity issuing the task order against this contract will be responsible for proper
administration and enforcement of the Federal labor standards covered by the Davis-Bacon Act. The
proper Davis-Bacon wage determination will be issued by the ordering activity at the time a request for
quotations is made for applicable construction classified installation, deinstallation, and reinstallation
services under SIN 132-8 or 132-9.

23.  Section 508 Compliance

If applicable, Section 508 compliance information for the InsightCS® software solutions in this contract is
available at the following:

http://www.insightcs.com/508 Compliance.html

The EIT standard can be found at: www.Section508.g0v/.

11



Stockell Healthcare Systems, Inc.
Contract Number: GS-35F-0195X

24.

Prime Contractor Ordering from Federal Supply Schedules

Prime Contractors (on cost reimbursement contracts) placing orders under Federal Supply Schedules, on
behalf of an ordering activity, shall follow the terms of the applicable schedule and authorization and
include with each order —

(a)
(b)

25.

(a)

(b)

(©)

26.

A copy of the authorization from the ordering activity with whom the contractor has the prime

contract (unless a copy was previously furnished to the Federal Supply Schedule contractor); and
The following statement:

This order is placed under written authorization from dated . In the event of
any inconsistency between the terms and conditions of this order and those of your Federal
Supply Schedule contract, the latter will govern.

Insurance—Work on a Government Installation (JAN 1997) (FAR 52.228-5)

The Contractor shall, at its own expense, provide and maintain during the entire performance of
this contract, at least the kinds and minimum amounts of insurance required in the Schedule or
elsewhere in the contract.

Before commencing work under this contract, the Contractor shall notify the Contracting Officer
in writing that the required insurance has been obtained. The policies evidencing required
insurance shall contain an endorsement to the effect that any cancellation or any material change
adversely affecting the Government's interest shall not be effective—

(1 For such period as the laws of the State in which this contract is to be performed
prescribe; or
2) Until 30 days after the insurer or the Contractor gives written notice to the Contracting

Officer, whichever period is longer.
The Contractor shall insert the substance of this clause, including this paragraph (c), in subcontracts
under this contract that require work on a Government installation and shall require subcontractors
to provide and maintain the insurance required in the Schedule or elsewhere in the contract. The
Contractor shall maintain a copy of all subcontractors' proofs of required insurance, and shall
make copies available to the Contracting Officer upon request.

Software Interoperability

Offerors are encouraged to identify within their software items any component interfaces that support
open standard interoperability. An item’s interface may be identified as interoperable on the basis of
participation in a Government agency-sponsored program or in an independent organization program.
Interfaces may be identified by reference to an interface registered in the component registry located at
http://www.core.gov . HL7 and HIPAA ANSI X12 EDI standard transaction sets — 270/271, 837, and

835.

27.

Advance Payments

A payment under this contract to provide a service or deliver an article for the United States Government may
not be more than the value of the service already provided or the article already delivered. Advance or pre-
payment is not authorized or allowed under this contract. (31 U.S.C. 3324)

12



Stockell Healthcare Systems, Inc.
Contract Number: GS-35F-0195X

Terms and Conditions Applicable to Perpetual Software Licenses
(SIN 132-33) and Maintenance (SIN 132-34) of General Purpose
Commercial Information Technology Software

1. Inspection/Acceptance

The Contractor shall only tender for acceptance those items that conform to the requirements of this
contract. The ordering activity reserves the right to inspect or test any software that has been tendered for
acceptance. The ordering activity may require repair or replacement of nonconforming software at no
increase in contract price. The ordering activity must exercise its postacceptance rights (1) within a
reasonable time after the defect was discovered or should have been discovered; and (2) before any

substantial change occurs in the condition of the software, unless the change is due to the defect in the
software.

2. Guarantee/Warranty

a. Unless specified otherwise in this contract, the Contractor’s standard commercial
guarantee/warranty as stated in the contract’s commercial pricelist will apply to this contract.

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit
for use for the particular purpose described in this contract.

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the

Contractor will not be liable to the ordering activity for consequential damages resulting from any
defect or deficiencies in accepted items.

3. Technical Services

The Contractor, without additional charge to the ordering activity, shall provide a hot line technical
support number 800-786-2535 for the purpose of providing user assistance and guidance in the

implementation of the software. The technical support number is available from 8:00 am to 5:00 pm
Central Time.

4. Software Maintenance

a. Software maintenance services shall include the following:

Publishing of bug/defect fixes via patches and updates/upgrades in function and technology to maintain
the operability and usability of the software product. See “EXHIBIT A (STOCKELL SUPPORT
SERVICES)” later in this document for a detailed description of maintenance services provided.

b. Invoices for maintenance service shall be submitted by the Contractor on a quarterly or monthly
basis after the completion of such period. Maintenance charges must be paid in arrears

(31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALL BE SHOWN
ON THE INVOICE.

5. Periods of Maintenance (SIN 132-34)

a. The Contractor shall honor orders for periods for the duration of the contract period or a lessor
period of time.

Maintenance may be discontinued by the ordering activity on thirty (30) calendar days written
notice to the Contractor.

c. Annual Funding. When annually appropriated funds are cited on an order for maintenance, the
period of the maintenance shall automatically expire on September 30 of the contract period, or at
the end of the contract period, whichever occurs first. Renewal of the maintenance orders citing

b.
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6.

a.
b.

the new appropriation shall be required, if the maintenance is to be continued during any
remainder of the contract period.

Cross-Year Funding Within Contract Period. Where an ordering activity’s specific appropriation
authority provides for funds in excess of a 12 month (fiscal year) period, the ordering activity
may place an order under this schedule contract for a period up to the expiration of the contract
period, notwithstanding the intervening fiscal years.

Ordering activities should notify the Contractor in writing thirty (30) calendar days prior to the
expiration of an order, if the term licenses and/or maintenance is to be terminated at that time.
Orders for the continuation of maintenance will be required if the maintenance is to be continued
during the subsequent period.

Utilization Limitations (SIN 132-33 and SIN 132-34)

Software acquisition is limited to commercial computer software defined in FAR Part 2.101.
When acquired by the ordering activity, commercial computer software and related
documentation so legend shall be subject to the following:

(D) Title to and ownership of the software and documentation shall remain with the
Contractor, unless otherwise specified.
2) Software licenses are by site and by ordering activity. An ordering activity is defined as

a cabinet level or independent ordering activity. The software may be used by any
subdivision of the ordering activity (service, bureau, division, command, etc.) that has
access to the site the software is placed at, even if the subdivision did not participate in
the acquisition of the software. Further, the software may be used on a sharing basis
where multiple agencies have joint projects that can be satisfied by the use of the
software placed at one ordering activity's site. This would allow other agencies access to
one ordering activity's database. For ordering activity public domain databases, user
agencies and third parties may use the computer program to enter, retrieve, analyze and
present data. The user ordering activity will take appropriate action by instruction,
agreement, or otherwise, to protect the Contractor's proprietary property with any third
parties that are permitted access to the computer programs and documentation in
connection with the user ordering activity's permitted use of the computer programs and
documentation. For purposes of this section, all such permitted third parties shall be
deemed agents of the user ordering activity.

3) Except as is provided in paragraph 8.b(2) above, the ordering activity shall not provide or

otherwise make available the software or documentation, or any portion thereof, in any
form, to any third party without the prior written approval of the Contractor. Third
parties do not include prime Contractors, subcontractors and agents of the ordering
activity who have the ordering activity's permission to use the licensed software and
documentation at the facility, and who have agreed to use the licensed software and
documentation only in accordance with these restrictions. This provision does not limit
the right of the ordering activity to use software, documentation, or information therein,
which the ordering activity may already have or obtains without restrictions.

“) The ordering activity shall have the right to use the computer software and documentation
with the computer for which it is acquired at any other facility to which that computer
may be transferred, or in cases of Disaster Recovery, the ordering activity has the right to
transfer the software to another site if the ordering activity site for which it is acquired is
deemed to be unsafe for ordering activity personnel; to use the computer software and
documentation with a backup computer when the primary computer is inoperative; to
copy computer programs for safekeeping (archives) or backup purposes; to transfer a
copy of the software to another site for purposes of benchmarking new hardware and/or
software; and to modify the software and documentation or combine it with other
software, provided that the unmodified portions shall remain subject to these restrictions.

(5) "Commercial Computer Software” may be marked with the Contractor's standard
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commercial restricted rights legend, but the schedule contract and schedule pricelist,
including this clause, "Utilization Limitations" are the only governing terms and
conditions, and shall take precedence and supersede any different or additional terms
and conditions included in the standard commercial legend.

7. Software Conversions

Full monetary credit will be allowed to the ordering activity when conversion from one version of the
software to another is made as the result of a change in operating system , or from one computer system
to another. Under a perpetual license (132-33), the purchase price of the new software shall be reduced
by the amount that was paid to purchase the earlier version. Under a term license (132-32), conversion
credits which accrued while the earlier version was under a term license shall carry forward and remain
available as conversion credits which may be applied towards the perpetual license price of the new
version.

8. Descriptions and Equipment Compatibility

The Contractor shall include, in the schedule pricelist, a complete description of each software product
and a list of equipment on which the software can be used. Also, included shall be a brief, introductory
explanation of the modules and documentation which are offered.

9. Right-To-Copy Pricing

There is no right-to-copy in any Stockell license.
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Terms and Conditions Applicable to Information Technology (IT)

Professional Services (SIN 132-51)

Scope

The prices, terms and conditions stated under Special Item Number 132-51 Information
Technology Professional Services apply exclusively to IT Professional Services within the scope
of this Information Technology Schedule.

The Contractor shall provide services at the Contractor’s facility and/or at the ordering activity
location, as agreed to by the Contractor and the ordering activity.

Performance Incentives: I-FSS-60 Performance Incentives (April 2000)
Performance incentives may be agreed upon between the Contractor and the ordering activity on
individual fixed price orders or Blanket Purchase Agreements under this contract.

The ordering activity must establish a maximum performance incentive price for these services
and/or total solutions on individual orders or Blanket Purchase Agreements.

Incentives should be designed to relate results achieved by the contractor to specified targets. To
the maximum extent practicable, ordering activities shall consider establishing incentives where
performance is critical to the ordering activity’s mission and incentives are likely to motivate the
contractor. Incentives shall be based on objectively measurable tasks.

Order

Agencies may use written orders, EDI orders, blanket purchase agreements, individual purchase
orders, or task orders for ordering services under this contract. Blanket Purchase Agreements
shall not extend beyond the end of the contract period; all services and delivery shall be made and
the contract terms and conditions shall continue in effect until the completion of the order. Orders
for tasks which extend beyond the fiscal year for which funds are available shall include FAR
52.232-19 (Deviation — May 2003) Availability of Funds for the Next Fiscal Year. The purchase
order shall specify the availability of funds and the period for which funds are available.

All task orders are subject to the terms and conditions of the contract. In the event of conflict
between a task order and the contract, the contract will take precedence.

Performance of Services

The Contractor shall commence performance of services on the date agreed to by the Contractor
and the ordering activity.

The Contractor agrees to render services only during normal working hours, unless otherwise
agreed to by the Contractor and the ordering activity.

The ordering activity should include the criteria for satisfactory completion for each task in the
Statement of Work or Delivery Order. Services shall be completed in a good and workmanlike manner

Any Contractor travel required in the performance of IT Services must comply with the Federal
Travel Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is
performed. Established Federal Government per diem rates will apply to all Contractor travel.
Contractors cannot use GSA city pair contracts.
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5. Stop-Work Order (FAR 52.242-15) (AUG 1989)

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of 90 days
after the order is delivered to the Contractor, and for any further period to which the parties may
agree. The order shall be specifically identified as a stop-work order issued under this clause.
Upon receipt of the order, the Contractor shall immediately comply with its terms and take all
reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 days after a stop-work is delivered to
the Contractor, or within any extension of that period to which the parties shall have agreed, the
Contracting Officer shall either-

(1) Cancel the stop-work order; or
) Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience of the Government, clause of this contract.
(b) If a stop-work order issued under this clause is canceled or the period of the order or any

extension thereof expires, the Contractor shall resume work. The Contracting Officer shall make

an equitable adjustment in the delivery schedule or contract price, or both, and the contract shall

be modified, in writing, accordingly, if-

(1 The stop-work order results in an increase in the time required for, or in the Contractor's
cost properly allocable to, the performance of any part of this contract; and

) The Contractor asserts its right to the adjustment within 30 days after the end of the
period of work stoppage; provided, that, if the Contracting Officer decides the facts
justify the action, the Contracting Officer may receive and act upon the claim submitted
at any time before final payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting
from the stop-work order in arriving at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default,
the Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs
resulting from the stop-work order.

6. Inspection of Services

The Inspection of Services—Fixed Price (AUG 1996) (Deviation 1 — May 2003) clause at FAR 52.246-4
applies to firm-fixed price orders placed under this contract. The Inspection—Time-and-Materials and
Labor-Hour (May 2001) (Deviation 1 — May 2003) clause at FAR 52.246-6 applies to time-and-materials
and labor-hour orders placed under this contract.

7. Responsibilities of the Contractor

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City, or otherwise)
covering work of this character. If the end product of a task order is software, then FAR 52.227-14 (Dec
2007) Rights in Data — General, may apply.

8. Responsibilities of the Ordering Activity

Subject to security regulations, the ordering activity shall permit Contractor access to all facilities necessary
to perform the requisite IT Professional Services.
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9.

Independent Contractor

All IT Professional Services performed by the Contractor under the terms of this contract shall be as an
independent Contractor, and not as an agent or employee of the ordering activity.

10.

a.

11.

Organizational Conflicts of Interest

Definitions.
“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or
corporation that is a party to this contract.

“Contractor and its affiliates” and “Contractor or its affiliates” refers to the Contractor, its chief
executives, directors, officers, subsidiaries, affiliates, subcontractors at any tier, and consultants
and any joint venture involving the Contractor, any entity into or with which the Contractor
subsequently merges or affiliates, or any other successor or assignee of the Contractor.

An “Organizational conflict of interest” exists when the nature of the work to be performed under
a proposed ordering activity contract, without some restriction on ordering activities by the
Contractor and its affiliates, may either (i) result in an unfair competitive advantage to the
Contractor or its affiliates or (ii) impair the Contractor’s or its affiliates’ objectivity in performing
contract work.

To avoid an organizational or financial conflict of interest and to avoid prejudicing the best
interests of the ordering activity, ordering activities may place restrictions on the Contractors, its
affiliates, chief executives, directors, subsidiaries and subcontractors at any tier when placing
orders against schedule contracts. Such restrictions shall be consistent with FAR 9.505 and shall
be designed to avoid, neutralize, or mitigate organizational conflicts of interest that might
otherwise exist in situations related to individual orders placed against the schedule contract.
Examples of situations, which may require restrictions, are provided at FAR 9.508.

Invoices

The Contractor, upon completion of the work ordered, shall submit invoices for IT Professional services.
Progress payments may be authorized by the ordering activity on individual orders if appropriate.
Progress payments shall be based upon completion of defined milestones or interim products. Invoices
shall be submitted monthly for recurring services performed during the preceding month.

12.

Payments

For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper
invoices or vouchers, the prices stipulated in this contract for service rendered and accepted. Progress
payments shall be made only when authorized by the order. For time-and-materials orders, the Payments
under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I —
OCT 2008) (DEVIATION I — FEB 2007) applies to time-and-materials orders placed under this contract.
For labor-hour orders, the Payment under Time-and-Materials and Labor-Hour Contracts at FAR 52.212-
4 (MAR 2009) (ALTERNATE I — OCT 2008) (DEVIATION I — FEB 2007) applies to labor-hour orders
placed under this contract. 52.216-31(Feb 2007) Time-and-Materials/Labor-Hour Proposal
Requirements—Commercial Item Acquisition As prescribed in 16.601(e)(3), insert the following
provision:

(a)

The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract
resulting from this solicitation.
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(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for
each labor category applies to labor performed by—

(1) The offeror;
(2) Subcontractors; and/or
(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

13. Resumes

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.

14. Incidental Support Costs

Incidental support costs are available outside the scope of this contract. The costs will be negotiated
separately with the ordering activity in accordance with the guidelines set forth in the FAR.

15. Approval of Subcontracts

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting
Officer, written consent before placing any subcontract for furnishing any of the work called for in a task
order.

16. Description of IT Professional Services

Project Manager

A Project Manager is responsible for managing the implementation of the Health Information System and
reporting on the status of the project. The Project Manager ensures that the project is delivered on time, to
budget and to the required quality standards. The Project Manager manages customer relationships throughout
the client organization. The Project Manager is also responsible for managing software customization and
escalating issues for resolution

Educational Requirements: =~ Minimum of a Bachelor’s Degree in Computer Science or related field or
equivalent experience. PMP certification preferred.

Experience Requirements:

. Strong project management capabilities

. Proven prior technical or application development experience

. Previous software implementation project management (preferably in Healthcare)

. Ability to read and interpret documentation, directions, instructions and correspondence.

. Ability to communicate effectively with internal team members and clients.

. Ability to solve practical problems and deal with tasks, due dates and the follow up that is necessary to
successfully perform the primary duties.
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Functional Specialist/Implementation Coordinator

The Functional S@gecialist/lmplementation Coordinator assists with the deployment and implementation
of the InsightCS™ Patient Access and Revenue Cycle Management System, provides subject matter

expertise and consulting services to InsightCS® clients, and also provides InsightCS® training
services.

Educational Requirements: College degree is preferred or equivalent experience.
Experience Requirements:

*  Proven experience in ancillary and/or financial systems implementation and training

*  SQL skills for query, setup of stored procedures, and triggers

e HL7 framework experience for exchange, integration, sharing and retrieval of electronic health information

*  Ability to read and interpret documentation, directions, instructions and correspondence.

*  Ability to communicate effectively with internal team members and clients.

*  Ability to solve practical problems and deal with tasks, due dates and the follow up that is necessary to
successfully perform the primary duties.

Communications/Technical Support Specialist

Communications/Technical Support Specialist personnel are responsible for assisting as required with the initial
deployment and implementation of hardware and software required installation, and subsequent ongoing
InsightCS® client support services.

Educational Requirements: Minimum of a Bachelor’s Degree in Computer Science or related field or
equivalent experience.

Experience Requirements:

e Minimum of 2 years of experience with C++ development

e Proven SQL database skills

e Familiarity with Microsoft products (SQL Databases, Visual Studio, Reporting Services)

e Data warehousing experience

* Ability to read and interpret documentation, directions, instructions and correspondence.

*  Ability to communicate effectively with internal team members and clients.

* Ability to solve practical problems and deal with tasks, due dates and the follow up that is necessary to
successfully perform the primary duties
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Application Programming Specialist

Customization of the licensed software may be requested for specific functionality, ad-hoc reporting,
and/or integration for HL7 or proprietary interfaces. Should such modification require that custom code
be written, Application Programming Specialist(s) would be used to fulfill this purpose.

Educational Requirements: = Minimum of a Bachelor’s Degree in Computer Science or related field or
equivalent experience.

Experience Requirements:

*  Minimum of 1-2 years of experience with Visual C++ development

*  Proven SQL database skills

* NET and C# development experience

e Familiarity with Microsoft products (SQL Databases, Visual Studio, Reporting Services)

System/Network/Database Administrator

Outsourcing or assistance may be required from time to time for the following. Should such assistance be
required, the System/Network/Database Administrator(s) will be called upon to fulfill this purpose.

* Network management, planning, installation, or tuning.
*  System monitoring or general operations assistance

* Database management, sizing, and optimization

* Network and system security management

Educational Requirements: =~ Minimum of a Bachelor’s Degree in Computer Science or related field or
equivalent experience.

Experience Requirements:

*  Minimum of 2 years of experience in the Healthcare field or a related area.
e Proven SQL database skills
e Familiarity with Microsoft products (SQL Databases, Visual Studio, Reporting Services)

* Significant experience with the Microsoft Windows Server platform and related processes
for system security monitoring, restore, backups, etc
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InsightCS® License and Maintenance GSA Pricing

Small Hospital (1-50 Beds or 1-300 PCs)

SIN 132-33 (SOFTWARE LICENSING)

SKU Product Description Price
C1-LIC-BS InsightCS Base System (required for all InsightCS applications) $25,086.75
C1-LIC-REG InsightCS Registration and Census Management $30,225.00
C1-LIC-SCHED InsightCS Scheduling (requires purchase of C1-LIC-REG) $26,598.00
C1-LIC-OM InsightCS Order Management $41,710.50
C1-LIC-PA InsightCS Patient Accounting (requires purchase of C1-LIC-REG) $120,900.00
C1-LIC-MN InsightCS Medical Necessity (requires purchase of C1-LIC-SCHED or C1-LIC-OM) $12,090.00
C1-LIC-IM InsightCS Imaging (requires purchase of C1-LIC-REG) $23,273.25
C1-LIC-CHT InsightCS Chart Deficiency & Tracking (requires purchase of C1-LIC-PA) $21,157.50
C1-LIC-CM InsightCS Contract Management (requires purchase of C1-LIC-PA) $15,112.50
C1-LIC-EP InsightCS Electronic Payment Processing (ANSI X12 835) (requires purchase of C1-LIC-PA) $6,649.50
C1-LIC-ET InsightCS Eligibility Checking (ANSI X12 270/271) (requires purchase of C1-LIC-PA) $6,649.50
C1-LIC-BI InsightCS Business Intelligence Suite (requires purchase of C1-LIC-PA) $30,225.00
C1-LIC-CLM InsightCS Claims Management (requires purchase of C1-LIC-PA) $15,112.50
C1-LIC-CALB BED-BASED InsightCS Client Access License (One CAL Per Bed Required) $1,450.80
C1-LIC-CALU USER-BASED InsightCS Client Access License (One CAL Per User Required) $290.16
C1-LIC-100CALB BED-BASED InsightCS Client Access License (100 Pack) (One CAL Per Bed Required) $100,770.15
C1-LIC-500CALU USER-BASED InsightCS Client Access License (500 Pack) (One CAL Per User Required) $100,770.15
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SIN 132-34 (MONTHLY MAINTENANCE/SUPPORT)

SKU Product Description Price
C1-MM-BS InsightCS Base System - Monthly Maintenance $376.30
C1-MM-REG InsightCS Registration - Monthly Maintenance $453.38
C1-MM-SCHED InsightCS Scheduling - Monthly Maintenance $398.97
C1-MM-OM InsightCS Order Management - Monthly Maintenance. $625.66
C1-MM-PA InsightCS Patient Accounting - Monthly Maintenance $1,813.50
C1-MM-MN InsightCS Medical Necessity - Monthly Maintenance $181.35
C1-MM-IM InsightCS Imaging - Monthly Maintenance $349.10
C1-MM-CHT InsightCS Chart Deficiency & Tracking - Monthly Maintenance. $317.36
C1-MM-CM InsightCS Contract Management - Monthly Maintenance $226.69
C1-MM-EP InsightCS Electronic Payment Processing (ANSI X12 835) - Monthly Maintenance $99.74
C1-MM-ET InsightCS Eligibility Checking (ANSI X12 270/271) - Monthly Maintenance $99.74
C1-MM-BI InsightCS Business Intelligence Suite - Monthly Maintenance $453.38
C1-MM-CLM InsightCS Claims Management - Monthly Maintenance $226.69
C1-MM-CALB BED-BASED InsightCS Client Access License - Monthly Maintenance (Per Bed) $21.76
C1-MM-CALU USER-BASED InsightCS Client Access License - Monthly Maintenance (Per User) $4.35
C1-MM-100CALB | BED-BASED InsightCS Client Access License (100 Pack) - Monthly Maintenance $1,511.55
C1-MM-500CALU | USER-BASED InsightCS Client Access License (500 Pack) Monthly Maintenance $1,511.55
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Medium Hospital (51-249 Beds or 301-999 PCs)

SIN 132-33 (SOFTWARE LICENSING)

SKU Product Description Price
C2-LIC-BS InsightCS Base System (required for all InsightCS applications) $63,472.50
C2-LIC-REG InsightCS Registration and Census Management $60,450.00
C2-LIC-SCHED InsightCS Scheduling (requires purchase of C2-LIC-REG) $53,196.00
C2-LIC-OM InsightCS Order Management $83,421.00
C2-LIC-PA InsightCS Patient Accounting (requires purchase of C2-LIC-REG) $142,057.50
C2-LIC-MN InsightCS Medical Necessity (requires purchase of C2-LIC-SCHED or C2-LIC-OM) $18,739.50
C2-LIC-IM InsightCS Imaging (requires purchase of C2-LIC-REG) $39,897.00
C2-LIC-CHT InsightCS Chart Deficiency & Tracking (requires purchase of C2-LIC-PA) $30,225.00
C2-LIC-CM InsightCS Contract Management (requires purchase of C2-LIC-PA) $16,623.75
C2-LIC-EP InsightCS Electronic Payment Processing (ANSI X12 835) (requires purchase of C2-LIC-PA) $8,160.75
C2-LIC-ET InsightCS Eligibility Checking (ANSI X12 270/271) (requires purchase of C2-LIC-PA) $8,160.75
C2-LIC-BI InsightCS Business Intelligence Suite (requires purchase of C2-LIC-PA) $45,337.50
C2-LIC-CLM InsightCS Claims Management (requires purchase of C2-LIC-PA) $19,948.50
C2-LIC-CALB BED-BASED InsightCS Client Access License (One CAL Per Bed Required) $1,450.80
C2-LIC-CALU USER-BASED InsightCS Client Access License (One CAL Per User Required) $290.16
C2-LIC-100CALB BED-BASED InsightCS Client Access License (100 Pack) (One CAL Per Bed Required) $100,770.15
C2-LIC-500CALU USER-BASED InsightCS Client Access License (500 Pack) (One CAL Per User Required) $100,770.15

24



Stockell Healthcare Systems, Inc.
Contract Number: GS-35F-0195X

SIN 132-34 (MONTHLY MAINTENANCE/SUPPORT)

SKU Product Description Price
C2-MM-BS InsightCS Base System - Monthly Maintenance $952.09
C2-MM-REG InsightCS Registration - Monthly Maintenance $906.75
C2-MM-SCHED InsightCS Scheduling - Monthly Maintenance $797.94
C2-MM-OM InsightCS Order Management - Monthly Maintenance. $1,251.32
C2-MM-PA InsightCS Patient Accounting - Monthly Maintenance $2,130.86
C2-MM-MN InsightCS Medical Necessity - Monthly Maintenance $281.09
C2-MM-IM InsightCS Imaging - Monthly Maintenance $598.46
C2-MM-CHT InsightCS Chart Deficiency & Tracking - Monthly Maintenance. $453.38
C2-MM-CM InsightCS Contract Management - Monthly Maintenance $249.36
C2-MM-EP InsightCS Electronic Payment Processing (ANSI X12 835) - Monthly Maintenance $122.41
C2-MM-ET InsightCS Eligibility Checking (ANSI X12 270/271) - Monthly Maintenance $122.41
C2-MM-BI InsightCS Business Intelligence Suite - Monthly Maintenance $680.06
C2-MM-CLM InsightCS Claims Management - Monthly Maintenance $299.23
C2-MM-CALB BED-BASED InsightCS Client Access License - Monthly Maintenance (Per Bed) $21.76
C2-MM-CALU USER-BASED InsightCS Client Access License - Monthly Maintenance (Per User) $4.35
C2-MM-100CALB | BED-BASED InsightCS Client Access License (100 Pack) - Monthly Maintenance $1,511.55
C2-MM-500CALU | USER-BASED InsightCS Client Access License (500 Pack) Monthly Maintenance $1,511.55
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Large Hospital (250+ Beds or 1000+ PCs)

SIN 132-33 (SOFTWARE LICENSING)

SKU Product Description Price
C4-LIC-BS InsightCS Base System (required for all InsightCS applications) $110,019.00
C4-LIC-REG InsightCS Registration and Census Management $103,974.00
C4-LIC-SCHED InsightCS Scheduling (requires purchase of C4-LIC-REG) $90,675.00
C4-LIC-OM InsightCS Order Management $143,871.00
C4-LIC-PA InsightCS Patient Accounting (requires purchase of C4-LIC-REG) $199,485.00
C4-LIC-MN InsightCS Medical Necessity (requires purchase of C4-LIC-SCHED or C4-LIC-OM) $25,389.00
C4-LIC-IM InsightCS Imaging (requires purchase of C4-LIC-REG) $56,520.75
C4-LIC-CHT InsightCS Chart Deficiency & Tracking (requires purchase of C4-LIC-PA) $36,270.00
C4-LIC-CM InsightCS Contract Management (requires purchase of C4-LIC-PA) $21,157.50
CA-LIC-EP InsightCS Electronic Payment Processing (ANSI X12 835) (requires purchase of C4-LIC-PA) $13,299.00
C4-LIC-ET InsightCS Eligibility Checking (ANSI X12 270/271) (requires purchase of C4-LIC-PA) $13,299.00
C4-LIC-BI InsightCS Business Intelligence Suite (requires purchase of C4-LIC-PA) $75,562.50
C4-LIC-CLM InsightCS Claims Management (requires purchase of C4-LIC-PA) $32,643.00
C4-LIC-CALB BED-BASED InsightCS Client Access License (One CAL Per Bed Required) $1,450.80
C4-LIC-CALU USER-BASED InsightCS Client Access License (One CAL Per User Required) $290.16
C4-LIC-100CALB BED-BASED InsightCS Client Access License (100 Pack) (One CAL Per Bed Required) $100,770.15
C4-LIC-500CALU USER-BASED InsightCS Client Access License (500 Pack) (One CAL Per User Required) $100,770.15

26



Stockell Healthcare Systems, Inc.
Contract Number: GS-35F-0195X

SIN 132-34 (MONTHLY MAINTENANCE/SUPPORT)

SKU Product Description Price
C4-MM-BS InsightCS Base System - Monthly Maintenance $1,650.29
C4-MM-REG InsightCS Registration - Monthly Maintenance $1,559.61
C4-MM-SCHED InsightCS Scheduling - Monthly Maintenance $1,360.13
C4-MM-OM InsightCS Order Management - Monthly Maintenance. $2,158.07
C4-MM-PA InsightCS Patient Accounting - Monthly Maintenance $2,992.28
C4-MM-MN InsightCS Medical Necessity - Monthly Maintenance $380.84
C4-MM-IM InsightCS Imaging - Monthly Maintenance $847.81
C4-MM-CHT InsightCS Chart Deficiency & Tracking - Monthly Maintenance. $544.05
C4-MM-CM InsightCS Contract Management - Monthly Maintenance $317.36
C4-MM-EP InsightCS Electronic Payment Processing (ANSI X12 835) - Monthly Maintenance $199.49
C4-MM-ET InsightCS Eligibility Checking (ANSI X12 270/271) - Monthly Maintenance $199.49
C4-MM-BI InsightCS Business Intelligence Suite - Monthly Maintenance $1,133.44
C4-MM-CLM InsightCS Claims Management - Monthly Maintenance $489.65
C4-MM-CALB BED-BASED InsightCS Client Access License - Monthly Maintenance (Per Bed) $21.76
C4-MM-CALU USER-BASED InsightCS Client Access License - Monthly Maintenance (Per User) $4.35
C4-MM-100CALB | BED-BASED InsightCS Client Access License (100 Pack) - Monthly Maintenance $1,511.55
C4-MM-500CALU | USER-BASED InsightCS Client Access License (500 Pack) Monthly Maintenance $1,511.55
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Interfaces

SIN 132-33 (SOFTWARE LICENSING)

SKU Product Description Price
IF-LIC-ADT-O InsightCS Standard HL7 ADT Outbound Interface $9,067.50
IF-LIC-ADT-I InsightCS Standard HL7 ADT Inbound Interface $9,067.50
IF-LIC-OM-O InsightCS Standard HL7 Orders Outbound Interface $12,090.00
IF-LIC-OM-I InsightCS Standard HL7 Orders Inbound Interface $12,090.00
|IF-LIC-SCHED-O InsightCS Standard HL7 Schedule Outbound Interface $9,067.50
IF-LIC-SCHED-I InsightCS Standard HL7 Schedule Inbound Interface $9,067.50
IF-LIC-CHG-I InsightCS Standard HL7 Charges Inbound Interface $9,067.50
IF-LIC-CHG-O InsightCS Standard HL7 Charges Outbound Interface $9,067.50
IF-LIC-RES-I InsightCS Standard HL7 Results Inbound Interface $12,090.00
IF-LIC-RES-O InsightCS Standard HL7 Results Outbound Interface $12,090.00
SIN 132-34 (MONTHLY MAINTENANCE/SUPPORT)

SKU Product Description Price
IF-MM-ADT-O InsightCS Standard HL7 ADT Outbound Interface - Monthly Maintenance $151.13
IF-MM-ADT-| InsightCS Standard HL7 ADT Inbound Interface - Monthly Maintenance $151.13
IF-MM-0OM-0 InsightCS Standard HL7 Orders Outbound Interface - Monthly Maintenance $201.50
IF-MM-OM-| InsightCS Standard HL7 Orders Inbound Interface - Monthly Maintenance $201.50
IF-MM-SCHED-O InsightCS Standard HL7 Schedule Outbound Interface - Monthly Maintenance $151.13
IF-MM-SCHED-| InsightCS Standard HL7 Schedule Inbound Interface - Monthly Maintenance $151.13
IF-MM-CHG-| InsightCS Standard HL7 Charges Inbound Interface - Monthly Maintenance $151.13
IF-MM-CHG-0 InsightCS Standard HL7 Charges Outbound Interface - Monthly Maintenance $151.13
IF-MM-RES-I InsightCS Standard HL7 Results Inbound Interface - Monthly Maintenance $201.50
IF-MM-RES-O InsightCS Standard HL7 Results Outbound Interface - Monthly Maintenance $201.50
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Professional Labor Services GSA Pricing

SKU Product Description Price

SH-PS-PM Project Manager $181.35
SH-PS-IC Functional Specialist/Implementation Coordinator $181.35
SH-PS-TS Communications/Technical Support Specialist $181.35
SH-PS-AP Application Programming Specialist $181.35
SH-PS-SA System/Network/Database Administrator $181.35
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InsightCS® Detailed Product Descriptions

BASE SYSTEM (C1-LIC-BS, C2-LIC-BS, C4-LIC-BS)

The Base System is the InsightCS® product’s infrastructure that is essential for all deployments of our
solution. Is it the foundation for all of the integrated applications and processes that comprise the complete
and all inclusive product suite.

Features

Relational Database Management System
Data Dictionary

Role Based Security Module
Application program security

Master Tables setup

Codes Tables setup

Sites setup

Locations setup

Interface monitoring tools

System presentation

Reporting Services storage and execution
Print processing and routing

REGISTRATION AND CENSUS MANAGEMENT (C1-LIC-REG, C2-LIC-REG, C4-LIC-REG)

The first and certainly one of the most important encounters patients will have within your facility is the
Registration and Admission process. Not only will patients and their families begin to compare your
organization to others, but also if information is missing or collected inaccurately, the enterprise risks
bypassing valuable information needed to treat the patient and correctly bill for the services provided.

The InsightCS® Registration and Census Management application addresses the needs of acute care,
ambulatory, specialized, rehabilitation and related health care delivery facilities. The collected information is
accessible by departments and personnel enterprise-wide.

InsightCS® Registration and Census Management provides on-line, real-time ED registration, Outpatient
registration, Inpatient admitting, discharge and transfer functions. This application capability provides
immediate Census information and notification updates to all departments and any Locations throughout the
enterprise network.

The printing of Registration data can be on demand and Census/statistical reports can run as needed within pre-
defined security guidelines can be set up in advance. The InsightCS® Registration application includes an
HL7 standard record set which does bi-directionally interfaces to other systems via an existing interface engine
(preferred) or directly with point-to-point interfaces.
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The Master Patient Index (MPI) is a component of the Insight CS® Registration and Census Management
application and is accessible by all the applications in the InsightCS® application suite. This integration
eliminates any redundant data entry and insures that all applications access the latest patient information. This

MPI becomes a single source of patient demographic data for the entire enterprise.

Features

Fully supports multi-location enterprise environments
Sophisticated Master Person Index (MPI) search capabilities
User-defined profiles control required fields and field edits by Patient type
User defined fields to capture "facility specific" information during registration
Process Flow Checklist (Visual check mark placed on each major segment of Registration as registration
clerk navigates through various functions)
Integrated Documents Imaging module - ability to scan insurance cards, drivers licenses and other
documents and display as part of admission record
Any field requiring a code allows the user to easily display the possible choices and select the appropriate
value
Insurance Verification
Online Eligibility checking — ANSI 270/271
Utilization Review has the capability to record entries of authorizations including from/through dates,
approval code, grace days, next call back date and more per Managed Card ID)
Captures pre-authorization code, co-pays, deductibles, certifications, from/through effective dates and
more by Insurance Plan within Insurance Company
Pre-registration for any future date
Collects unlimited number of relatives/emergency contacts
Supports Advanced Directives
Fields available to collect accident and illness information required for insurance billing
Entry of unlimited insurance companies and plans per patient
Collects third party payer coverage information and certification data
Supports Group Registration
Access to setup Guarantor Payment Plan
Outpatients can be assigned to beds
Supports inpatient/outpatient transfers
Transfers and bed swaps are supported
Discharge process can include notation of discharge destination
Repeating or Series Outpatients supported
Multiple physicians can be assigned to patient
Visit Numbers can be assigned based on Patient Type
Medical Record Number can be assigned based on Patient Type
Supports printing of various documents such as admission forms, notifications, embosser cards and labels.
Registration processes generate Admission, Discharge and Transfer notices. Base system includes
InsightCS® standard formats
Base system includes one standard registration form/face sheet per system
On-line Medicare Secondary Payer form - Base system includes CMS regulated changes to MSP.
Changes are available through scheduled general releases
Census is an on-line, real-time application providing a variety of information and views to assist personnel
in various departments to locate specific patient(s). A Census inquiry can be printed.
Census available by a variety of parameters including by Nurse Station, Room/Bed, Physician and
Physician with patient’s admitting diagnosis
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e Retroactive census correction ability for transfers, discharges or discharge reversals
Daily, monthly, annual, and to-date statistics available
Easy-to-use room/bed assignment feature allows acute care centers to accurately place the patient in the
most appropriate room and bed, reducing transfers and increasing patient satisfaction

¢ On-line graphical Census Summary

Reports and Inquiries

Cancelled Admissions

Inpatient Census Inquiry/Print
Inpatient Census by Patient Name
Patient Admissions

Patient Discharges

Patient Transfers

Pre-Admissions

Admit Form Generation

Labels

Wristband

Quality Reports

o Registration Quality Summary
o Registration Quality Detail

SCHEDULING (C1-LIC-SCHED, C2-LIC-SCHED, C4-LIC-SCHED)

The InsightCS® Scheduling System functions as the “coordinator” for patients and resources that promote
effective and timely scheduling of services/procedures across the IDN. The scheduling application
communicates all of the necessary information for each scheduled task to all entities, throughout multiple
Locations and departments that include clinics, ancillary service Locations, and a host of other related
caregiver facilities. Every resource, including providers, rooms, equipment, supplies, etc., is supported within
the scheduling application addressing all enterprise needs.

The scheduling application facilitates centralized and departmentalized requirements as it is based upon a set
of user-defined business rules. These business rules are defined within many of the master tables, i.e. resource,
service/procedure, provider, etc. Via these rules available times are set up for all participating resources,
department operating times, travel time between Locations, conflict rules and other related check points. The
scheduling engine takes all available information about the service/procedure, all resources, any conflicts and
performs a search that returns a range of time slots base upon availability. Conflict checking is performed at
time of scheduling.

The InsightCS® Scheduling System can be accessed via a thin client device or personal computers. The
scheduling application includes a wide variety of online views of important schedules by patient, provider,
resources, procedures and departments. Medical Necessity Checking, a very important compliance
requirement, is also optionally available in Enterprise Scheduling.
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Features

Supports Multi-Location scheduling

Drag and Drop scheduling capabilities

Next Availability scheduling function

Full or partial access to Registration processes
Recurring Appointment Management

Group Scheduling

Wait List Management

Overbooking

Optional Medical Necessity Checking
Optional Eligibility Checking — ANSI 270/271
Highly Graphical event-driven application
Outpatient Scheduling

Inpatient Scheduling

Cancel Appointment

Scheduling views by Resource

Patient Appointment Online List (Display all appointments)

Online Preps
Online Prompts
Online graphical view of Patient Schedule

Online graphical view of each Resources Schedule

Patient Arrival Check In

Enterprise Scheduling Standard Reports

Appointment Reminder Letter
Appointments by Resource
Canceled Appointments
Department Chart Pull
Physician Appointment Chart Pull
No-Show Appointment
Master Tables
Ability to view schedules by:

o Patient
Department
Service/procedure
Resource
Facility/room
Equipment
Provider (physician, therapist, etc.)

O O O O O O
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ORDER MANAGEMENT (C1-LIC-OM, C2-LIC-OM, C4-LIC-OM)

The InsightCS® Order Management application provides a sophisticated software solution allowing
clinicians to spend more time with patients and less time attending to administrative tasks. As a by-product of
entering an Order, you can automatically include preparations, prompts and supplies to be billed along with the
ordered procedures and examinations.

The InsightCS® Order Management application provides a robust interactive Order entry, maintenance and
notification facility that improves communication and coordination among ordering and ancillary departments
across the enterprise. The Order Management application suite is flexible and comprehensive, at the same
time it is simple and straightforward. An array of default values, profiles, options and user-defined extensions
easily accommodates a broad spectrum of ordering scenarios. The “drill down” capabilities, alerting,
notification and routing features are easily configured to support either acute or outpatient ordering
conventions.

Features

¢ Optional on-line “Medical Necessity” checking application

® Supports Ancillary charge/credit entry

® Re-Order capability exists directly from Order Review function

® Ability to independently route Preps, Reminders, Notices, Verifications, Requisitions, Cancellations and
Modifications to locations throughout the Enterprise

® Sites can tailor application’s operation via profiles and master files

®  Multi-location facilities supported

e Ability to place all types of Orders from one window. (Except Medication and IV Orders) This allows
the user to place Orders from the physician Order sheet as written reducing errors due to having to
place all like Orders together

¢ Only the fields needed by the department are highlighted for data entry. This feature streamlines Order
entry by not having to tab through fields not needed and clearly identifies required fields for any item

* Base system includes standard Requisition & Verification forms.

® Ability to set defaults at the item level for priority, quantity, frequency, and valid reason codes,
speeding the ordering process

® Maintains entered fields from one order to another. This eliminates the user having to re-enter the
same data for multiple Orders in an Ordering session. These fields include: Ordering Department,
Perform Date and Time, Ordering Physician, Reason, Transportation, Comments, and Lab specific
fields

® Look up fields available for all fields that are not free text

¢ Order Item Alias capability

® On-screen verification of all Orders placed. Allows the user to verify all Orders on the Order sheet
have been placed

®* Prompts are available for each item allowing further customization for each Order. Prompts can be
informational, ask for additional information, provide instructions, and can be either required or ~ optional

* Supplies can be added to all Orders, with a variety of charging options. This allows for ordering and/or
charging for supplies for specific Orders without having to Order each supply individually

e If a frequency is not required, the Order is considered a one-time Order and the user does not have to
enter a frequency. This speeds the ordering process for departments such as central supply and dietary

® If Order has a frequency (i.e. BID for three days), the system can send the request for the future  services
at a department-specified time before the service is due. By item, the users determine how many minutes
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in advance to print a requisition or send the request through an interface. This reduces credit entries and
simplifies ancillary department processes

Users can place orders such as “now” and then every six hours” in one order. Most systems would
require two orders to correctly place such an order

Frequencies can be standard times or profiled to allow time changes

A free-text comment can be added to any order. If the same comment is valid for more than one order
the user does not have to re-type the text as it is carried from one order to another if desired

Ability to tie a Reason code to an order. The facility can limit the number of valid reasons for
providing the service by item. The reasons are available through a pull-down scrollable list

Auto Order capability. The user can define items that are associated and set them up in the master
table to automatically give the user the option to order the items without having to remember to  select
each one from the list

Cross department Order Sets and Panels can be defined by unit, physician, diagnosis, procedures,
pathway, etc.

When canceling a re-occurring Order the user can cancel one occurrence or all occurrences.\

Desktop has the capability to link to the hospital’s intranet allowing the user to lookup policies and
procedure, lab handbooks etc. while in the Order Management application

Orders can be charged at time of order, time of complete, on result, daily or it can be a no charge item.

An item can have chargeable prompts and preparations. Charging can be setup to create an initial charge
for the first time an item is charged for then a sequential charge for all occurrences of the order after
the first occurrence.

Order Management Alerting Capabilities

Order management has predefined alerts as well as user-defined alerts. The facility has the option of making
each alert a warning or a disallow. A warning alert allows the user to continue with the order. If the user over

rides the warning alert the system logs the user’s name and date/time the alert was overridden. A disallow

alert does not allow the user to place the order. Each alert can have a custom message associated to it to help
the user know what to do in case the alert displays. Listed below are the alert types and a few examples for
each type.

Allergy alert — every item in the order table can have allergies attached to it.
For example: IVP with Iodine attached. If the user orders an IVP for a patient with an iodine allergy,

the system alerts the user that the patient has an iodine allergy. Isolation Cart with latex attached. If
the user orders an Isolation Cart for a patient with a latex allergy, the system alerts the user that the
patient has a latex allergy.

Duplicate alert — the system does a duplicate check for all orders being placed across all visits.

For example: When a user places an order for an H&H the system checks the patient’s order profile

to see if an H&H has been done. This check alerts the user if an H&H has already been ordered. This
includes any H&Hs ordered alone or within a CBC, or any other panel that may include an H&H.

The duplicate check is also done across visits so if an H & H was done in the ER in the am and then
patient returns to the hospital later that day and an H & H is ordered a duplicate alert will be

displayed.

Conflict alert — the system does a conflict check between tests within the orders table.
For example: If the user places an order for an Upper GI for the am, then orders an Abdominal CT for

the afternoon of the same day, the system gives them a conflict between a barium test and a CT test
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within 24 hours. A conflict alert can also be defined when the facility does not want two like test to be
ordered within a given time span.

® Gender alert — the system alerts the user of an item that should not be ordered for male or female.
For example: A pregnancy test cannot be order for a male or a prostate exam cannot be ordered for a
female.

® Diabetic alert — the system alerts the user if an order is being placed is contraindicated for a diabetic
patient.
For example: If a user places on order for a regular diet on a diabetic patient, the user is alerted

® Pregnant alert — the system alerts the user if an order is being placed in contraindicated for a
pregnant woman.
For example: If a radiological exam is being ordered on a pregnant woman, the user is alerted.

PATIENT ACCOUNTING (C1-LIC-PA, C2-LIC-PA, C4-LIC-PA)

The InsightCS® Patient Accounting application provide a sophisticated, comprehensive integrated
accounting, billing, denial management and accounts receivable collections process engineered to maintain
accurate control of financial data while allowing the flexibility to streamline user tasks.

Patient Accounting is a focal point of a Healthcare Enterprise Relationship Management (ERM) software
solution that improves communication with and between all stakeholders involved in the healthcare process -
patients, physicians, payers and the healthcare enterprise. It is an essential element for sharing information
from a patient's initial point of contact, through treatment, billing and collections. It incorporates patient
access, revenue cycle management and advanced collaboration

The InsightCS® Patient Accounting suite also provides for the administration of multiple operating facilities.
It optionally addresses the needs of a Centralized Billing Office (CBO) and accounts receivable collection
challenges.

Each billing event automatically initiates the collection process for a patient visit. This event is either a final
bill (where the patient is discharged) or an interim bill on a series (repeat) patient. The collection activities
target various payer sources. The payer may be a third party, i.e. Medicare, Medicaid, commercial insurance
payer, or the guarantor.

InsightCS® recognizes payment and adjustment activity and performs user-defined actions when these or other
trigger events/activities occur. Finally, the collection cycle ends with a zero balance by payment, adjustment,
or write-off. Bad debt account management is also supported should separate management of bad debt
accounts be required.
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Patient Accounting Features

Shares the integrated common Master Patient Index

Completely integrated and accessible to all other modules within the overall Patient Access and

Revenue Cycle Management solution

Insurance Verification

o Online Eligibility checking — ANSI 270/271

o Utilization Review capability to record entries of authorizations including from/through dates,
approval code, grace days, next call back date and more per Managed Care ID)

Visit Detail function — Includes:

o Online views of UB04’s and 1500’s

o Ability to produce/store an image of detail payment posting line item information for an

electronic payer remittance advice file (Includes column headings for convenience)

Patient current balance

Individual Episodic billing events detail and balance

Snap shot of Patient’s visit

Detail charges, payments and adjustments

Diagnoses, Procedures, Physicians, Guarantor, Census History and more

Account Balance Transfer

Visit Merge with audit trail

Adjustments Entry

Payments Entry

Ability to give a real-time/online receipt to party when making an upfront payment

Base system includes InsightCS® standard Cash Receipt output format

Mass Notes Entry

Charge Entry

Bar Code Charge Entry

Patient Statement generation (Includes Charges, Payment and Adjustments) — can be used for patient

discharge bill

Direct G/L Posting

Ability to modify a charge real-time (Perform these options without having to back-out charge)

o Charge Date

o HCPCS code and modifiers

o Redirect to a different billing period and re-bill

o Associated diagnosis code and physician

Ability to redirect Payments and Adjustments to different billing periods

Real-time Reassignment of Charges from one account to another without having to back out charges

Integrated Document Imaging Application — Collect and view documents/images

Notes can be free form or codified (Setup in advance and standardized)

Notes can be input from a variety of sources, including automatic system created notes to indicate when

O O O O O

key events have taken place

Supports all standard ICD9-CM, ICD10-CM (At such time this format becomes mandatory), HCPCS
and other related coding requirements

Payments can be posted at:

o Episode level of a visit

o Charge level

Supports Electronic Remittance Advice processing (ANSI 835)

Accommodates series account billing for patient’s portion of the balance

Supports multiple Locations across an enterprise

Support multiple Tax ID’s within a single database
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Provides robust product unit costing

Supports Group Billing (Sometimes referred to as Institutional billing). Includes InsightCS® standard
Group Bill output format

Provides for combined Newborn billing

Base patient accounting system includes one mutually agreed formatted interface to a General Ledger
system

Sub application for Medical Records entry/storage of Diagnosis and Procedure Codes, DRG number,
Abstract Complete Flag, Physicians

Auto link into 3M Coding System capability (User does not have to sign in multiple times)
Access to setup Guarantor Payment Plan
Chargemaster

o Supports multiple prices with effective dates

o Mapping of Revenue at Charge code level by Financial Class and Patient Type Categories to Chart
of Accounts

o HCPCS code and modifiers override at Charge code by Claim Type (e.g. Medicare In,
Blue Out, etc.

o Alternate Revenue Code Assignment by Charge code

o Variable and Fixed costing stored per each Charge Code

Billing Features

Architecture allows for a Centralized Billing Office (CBO) operation

Demand Bill print option

Hold Bill capability

Real-time Billing Edits

Worklists capability to track “exceptions” that are keeping bills from dropping

Interim Billing (Also known as Episodic and Series)

o Each Interim bill has its own Balance and associated detail

o Month-end or periodically based user defined number of days

o Interim Bill process Includes generation of collection cycle immediately — no waiting for discharge
to occur)

Addresses Standard Final Billing features

Billing Annulment function (Resets all flags of a bill being produced and created audit trail)

Group Billing (Also known as Institutional billing with Group discounts capabilities)

Demand bills can be produced at any time

Generates

o ANSI 835 and 837formats
o UBO04s

o 1500s

o Patient Detail Bills

Re-bill flexibility including capability to cross billing periods by a date range
Base system includes InsightCS® standard Patient Detail Bill output format

Sub application for Claims Management included (Setup for Claim Types and rules)
Supports all Federal and State UB04 and 1500 requirements

O
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Denial Features

Included in Patient Accounting application

Detail information of the Denial is stored in each patient episodic billing event

A workflow process exists to insert the patient’s billing event and Denial Reason Code and Description
into a Collector’s Work Schedule immediately. An “action” event is created for the Collector to work..
Denials and associated data is stored indefinitely (Denial code is usually lost when batch is closed)

o Financial and Clinical types of Denials

Denial codes can be categorized for analysis

Data will support reports designed to analyze patterns in the denial codes

The Optional Business Intelligence module includes a Denial Score Card

Collection Management Features

On-line tickler file system for Collectors

“Collection Strategies” can be established to expedite receipt of payment from Payer/Guarantor

Every key event that occurs in Collection system creates an on-line audit trail

Collectors can manage patient’s interim billing cycle (no need to wait for a final bill to be produced)
Online Collection application is paperless

Billing History available

Interim Billing cycle detail

Charge, Payment and Adjustment detail

Insurance verification and eligibility results accessible

Form overlays with the discreet data of UB04’s and 1500’s online for viewing and re-printing

All associated correspondence and documentation stored in the integrated Document Management
application (No file cabinets needed)

Collection steps and associated Actions to be performed for a number of payers based upon user- defined

O O O O O O

time intervals (Calls, Letters, Follow-ups, Produce secondary bills)

Stockell will assist Client’s trained Reporting Services specialist in creating one-(1) Patient Statement

and up to three-(3) Collection Letters.

A real-time process exists that checks for Payments received and if desired moves Payer responsibility

automatically (Can trigger a Payer code change and generation of Bill(s) to secondary insurance

immediately)

Collectors are notified on-line when an Action is due

Real-time re-assignment of accounts from one Collector to another

Captures Collector activities for reporting productivity

Collector Activity schedule can be viewed multiple ways including by Location, Insurance, and dollar

balance range

Exception Worklists can be created by the end-user and used to monitor accounts that have arrived at

milestone steps, been placed on hold, or have been manually flagged for review

Collection Agencies can use Collection Management application remotely (No need to export/import

data to/from outside agency - major benefits of monitoring agency activities directly and increasing

success rate of money recoveries)

Patient Refund data file transfer to General Accounting available

Bad Debt

o On-line query search to analyze and select bad debt candidates based upon current balance  range,

payer code, days since last financial activity, etc.

o All active A/R collection tools can be used for Bad Debt processing

o Ability to reinstate B/D account to active A/R status (Simple task of changing Payer code) Account
is not deleted from system
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Reports

72 Hour Readmissions
Accounts on Hold

Active Series Outpatient
Adjustments by Date

Bad Debt Crossover
Billing Exceptions

Billing Selection

Billing Summary 1500
Billing Summary UB04
Charge Amount Alerts
Charge Master Costing
Charge Master Pricing
Charges by Date

Charges by Rev ID

Claim Denials

Claim Balance

Credit Balance

Daily Adjustments

Daily Cash Audit

Daily Charges

Daily G/L Activity

Daily Payments

Duplicate Visits Report
Full Cycle Accounts
Interface Charge Errors
Group Bill Summary
Patient Procedures
Revenue & Usage - Department
Revenue & Usage by — GL
Revenue by Financial Class
Letter to Guarantor

Patient Detail Bill after Insurance has paid
Patient Detail Bill before Insurance has paid
Late Charges

Letter to Guarantor

Patient Days

Patient Detail Bill

Patient Visit Details
Patient Receipt

Refund Journal

Small Balance Write-Off
System Balance
Uncompensated Care
Unreleased Payments

Aged Trial Balance

Aged Credit Balance

Aged Trial Balance — No Credit

ATB Drill

ATB Drill — No Credit

Bed Debt Reserve

Cashier Productivity Matrix

Charge GL Master

Case Mix

Contract Deviation

DRG Profitability

Employer Activity

G/L Daily Detail

Payments on Bed Debt

Payment Journal

Net Accounts Receivable

Net Payments

Patient Procedures

Revenue & Usage - Department
Revenue & Usage by - General Ledger
Revenue by Financial Class

Revenue by Insurance Plan

Letter to Guarantor

Patient Detail Bill after Insurance has paid
Patient Detail Bill before Insurance has paid
Patient Diagnosis

Patient Statement

Revenue by Insurance Plan
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MEDICAL NECESSITY (C1-LIC-MN, C2-LIC-MN, C4-LIC-MN)

InsightCS® Medical Necessity is an integrated solution to automate the process of compliance checking within the
ordering/scheduling processes of InsightCS® Order Management and Scheduling applications. This application
supports applicable medical necessity rules and conflict checking.

Features

¢ Knowledge database defines valid ICD9-CM codes for each procedure code.

* Provide and support Knowledge database from a 31 party vendor.
Ability to define patient types for Medical Necessity check at order entry time — for example, ER, Outpatients,
Same Day Surgery etc.

® Ability to define payers (financial class) requiring Medical Necessity requirements at order entry — for
example, Medicare, Medicaid, CHAMPUS, Blue Cross, etc.

e Print ABN (Advanced Beneficiary Notice) for rejections.

¢ ABN includes: short explanation of form, all test denied, reason for believing Medicare will deny service for
each test, patient demographic information and a line for filling in beneficiary’s name, Medicare #, date of
service and a place for signature.

e System documents in the patient’s order record that a check for Medical Necessity was done and whether it
passed or failed for each order.

¢ On-line lookup of ICD9-CM codes while entering an ICD9-CM on the patient’s record.

User Flow

The user placing the Order is not required to access external applications or go through additional steps while placing
the order. The check between the procedure and patient’s ICD9-CM is performed automatically by the system, when
a test is entered on a patient that meets the facility defined patient type and payer (financial class). If the test fails an
ABN form can be printed for the patient to sign. Optionally, by using the InsightCS Imaging application the ABN
form could be scanned into the patient’s permanent record.
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IMAGING (C1-LIC-IM, C2-LIC-IM, C4-LIC-IM)

InsightCS® Imaging application is a very cost-effective integrated application that offers the ability to capture and
store digitized electronic images via digital cameras and a variety of scanners.

InsightCS® Imaging can also support the importing of images from other foreign systems. The images that are
stored can be viewed and printed from a variety of locations within the hospital and other related settings.

Other InsightCS® applications such as Scheduling, Registration and Census Management, Patient Accounting &
Billing, Collection Management and Order Management can optionally access InsightCS® Imaging application.
The application is very helpful when identifying the patient for Scheduling or Registration. Here are samples of
where Imaging is used at our client sites:

* Pictorial Picture(s) of Patient
¢ Insurance Cards

® Driver License

* Consent forms

® Miscellaneous forms (User defined)
* MSP form

® Medical Necessity ABN form
® Referral Letters

¢ Patient Bills

e UBO04s

* 1500s

¢ Data Mailers

*  Statements

® (Collection Letters

InsightCS® Imaging also provides for long term archiving and indexing of medical billing information. This
information is presented in standard form, i.e. as an image of the UB04 and 1500 bill forms. A forms overlay
capability is used for the standard billing forms providing for efficient data storage and retrieval of the specific data
fields without the overhead associated with repeated storage of the form.

With a scanner attached to the system, it is possible to input, index and archive any graphical information available.
Scanners are used to scan patient insurance card or driver’s license as well.

Features

® Fully supports multi-location enterprise environments

® Use digital cameras to capture images

® Ability to scan insurance cards, drivers licenses and other docs and display as part of admission record
e UBO04 & 1500 forms overlay

® Shares InsightCS® patient demographics for reliability and consistency

® Ability to index by Unit Record Number, Admission Number, and more
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InsightCS® Imaging features a Digital Signature capability that is a very cost-effective integrated application that
can be used in conjunction with many of the InsightCS® applications such as Scheduling, Registration and Census
Management, Patient Accounting & Billing, Collection Management and Order Management.

Digital Signature allows a preprinted form to be placed on top of a digital signature device whereas the person can
sign, date and optionally notate and/or check off responses that renders a digitized imaged of that process. This
process can be used for sample forms such as:

Conditions of Admission

Registration (Face Sheet)

Medicare Secondary Payer

Medical Necessity Advanced Beneficiary Notice
Advanced Directives

Features

Storage of digitized signature, date, time and notes inclusive with the form
Eliminates process of scanning a document after it has been signed

Application allows for user defined form types that require digital signature process
All forms can be viewed online/real-time by simple identification of patient’s account
Fully supports multi-location enterprise environments

Sophisticated MPI search capabilities

Shares InsightCS® patient demographics for reliability and consistency

Ability to index by Unit Record Number, Admission Number, and more

The InsightCS® Digital Signature application provides an additional service towards moving to a paperless system.
The process saves considerable time because it eliminates the need of signing and then scanning the form. The
process now only involves the signature step. The application is accessible via multiple locations in the system.
Inexperienced users can move quickly throughout the application via standard windows “look-and-feel” and visual
“point-and-click” presentations.

The digital signature is a graphical, freehand annotation that becomes part of the form and is stored as a compressed
image.

Technology
e Digital Signature utilizes WinTab, an open industry standard API interface protocol

¢ Digital Signature utilizes Accusoft Pegasus to display the form and digital signature annotation
e WinTab, an open industry standard API interface protocol
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CHART DEFICIENCY AND TRACKING (C1-LIC-CHT, C2-LIC-CHT, C4-LIC-CHT)

The InsightCS® Chart Deficiency and Tracking application provides efficiencies for Health Information Services
personnel. Aspects of chart tracking, deficiency entry and deficiency update are combined within these two discrete
applications and require minimal user input. The two applications are Location specific.

Physician Deficiency combinations that have been associated with a record are brought forward in these applications.
Additional physician deficiency-combinations can be added as necessary. Physicians can be added through a sub-
routine in Deficiency Entry. Deficiencies are established globally and are made Location specific through the
Medical Records Maintenance module. Deficiency Update allows deficiencies to be completed either by Visit or
Physician. The Chart Analysis Checklist, which is Visit specific, can be printed on demand through Deficiency Entry
and Deficiency Update. Chart Deficiency Notification which is Physician specific, can be printed on demand through
Deficiency Update.

Highlights

® Multi-location facilities supported
* Limited windows allow for quick user adaptability

* Additional physicians may be easily added to the patient’s chart completion record by inputting a known
physician code or using an online search screen

¢ Visit specific Chart Analysis Checklist can be printed on demand directly through Deficiency Entry and
Deficiency Update

® Physician Specific Chart Deficiency Notifications can be printed on demand directy through Deficiency
Update

* Deficiency Aging Maintenance allows aging codes to be defined and facilities can choose to write reports to
determine charts that qualify for various aging codes or can contact Stockell Healthcare for custom writes

® Health Information Services can elect to manually restrict physician privileges sending user-friendly
messages that will present during the registration process

Chart Deficiency Alerts
Chart Deficiency Notification provides critical information.

® Total charges for visit will be seen on Chart Deficiency Notification.
® Visit Discharge Date displays on the Deficiency Entry and Deficiency Update screens.

® Deficiency Aging calculation is based upon the date Chart Deficiency Notification is run, Allocation Date
associated with Deficiency and Hold dates associated with the Physician.
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Chart Tracking

The InsightCS® Chart Tracking application provides an efficient software solution to maintaining Medical Records
Chart Locations. Borrowers will be setup uniquely allowing differing chart loan periods of time. Complete contact
information may be kept on all Chart Borrowers. Charts may be received in batch scan.

Features

® (lient / Server based.

® Uses the Microsoft SQL Server™ Relational Database or reliability and performance.

®  Multi-location facilities supported.

® Chart Locations are location specific, can be associated with default borrowers as well as other borrowers who
are allowed to receive charts.

¢ Charts can be received in three discrete applications; Chart Tracking, Deficiency Entry and Deficiency
Update.

® Easy Chart movement from one storage location to another is provided by a drop-box selection.

* A complete history is kept for each Medical Record Chart Location Change; date/time, borrower, due date,
return date, MR Technician

Reports and Inquiries

e  Chart Analysis Checklist
e Chart Deficiency Notification

CONTRACT MANAGEMENT (C1-LIC-CM, C2-LIC-CM, C4-LIC-CM)

The InsightCS® Contract Management application manages and maintains existing Payer Contracts. The end-user
can set up reimbursement rules such as DRG’s, APC’s, etc. The Contract Management application works in
conjunction with the Patient Accounting and Billing applications. Many useful calculations exist within the
application. The Contract Management system also allows the user to copy an existing contract into the model.
Billing can trigger Contractual write-offs based on the contract for the payer. Taking these write-offs at time of
Billing can reduce A/R days. Reimbursement types are setup at the Insurance Plan and Patient Type.

Features

Reimbursement type will be determined by Insurance Plan and Patient Type
Reimbursement types

DRG

Per Diem

Fee schedules

Procedure based

APC

Percentage

Cost Outliers

True up Contractual Allowances during Payment Entry (Accounts that are trued up must still be reportable on
user created Variance reports)

Data is captured to support user created Appeals and Variance Reports

e Contract effective and termination dates are maintained
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ELECTRONIC PAYMENT PROCESSING — ANSI 835 (C1-LIC-EP, C2-LIC-EP, C4-LIC-EP)

InsightCS® Electronic Payment Processing provides a mechanism for the user to automatically process thousands
of payments at the same to outstanding balances of individual accounts. The application extracts payment and
adjustment information from payer’s electronically via a standard recognized format known as ANSI 835. Denial
information can be codified and save in the remittance advice tables for future business analysis.

The application provides the user with the ability to accept, modify or reject any payment and/or adjustment
information at the individual account level or at the file batch level. The application accommodates different
strategies based on the source of the file without user intervention. The application generates a set of reports that
provide the user with information to determine the validity of the payment and adjustment information extracted from
the ERA import file. The user chooses to import an ERA file by selecting the “Import File” button in the
“Remittance Advice Batches” dialog.

The application provides for a site configurable strategy of processing different ERA vendors. The application
accommodate different denial code (or CAS Reason code) numbering schemes. The client is able to add (as needed)
and configure each Vendor to meet their specific formats.

The user is able to search for and select a file using the standard “File Open” dialog. The application examines the
file and captures payment and adjustment information at the batch level, the claim level and the service line-item
level. The application verifies that the file information conforms to the ANSI ASC X12 835 Version 003051 and
004010.

Reports
Three reports are available to the user to review, copy and/or print.
e  Summary claim information

e Detailed claim information
e Errors encountered during the processing of the import file
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ELIGIBILITY CHECKING — ANSI 207/271 (C1-LIC-ET, C2-LIC-ET, C4-LIC-ET)

InsightCS® ANSI 270/271 Eligibility Checking is an integrated solution to automate the process of verifying Payer
coverage at the time of Scheduling and Registration. The eligibility checking can be performed on any Payer that is

ANSI 270/271 compliant. A real-time check will inform the end user within 10 to 15 seconds of the outcome directly
back on their window that they are currently accessing. Any verification check that is not completed successfully
within the allotted time is routed to dynamic Worklists to follow-up on.

The ANSI 270/271 Eligibility Checking feature is a valuable integrated tool that can validate financial information
regarding Payer benefits and coverage to improve reimbursement and minimize write-offs. This process can be easily
performed prior to patient arriving to a facility for treatment. This feature is paramount for organizations who wish to
validate financial accountability early in the workflow process.

Features

e Real-time checking
e Integrated with Registration and Scheduling

Includes on-screen dynamic Worklists to monitor eligibility checks that did not complete successfully - powerful and
expedient automated follow-up process
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BUSINESS INTELLIGENCE (C1-LIC-BI, C2-LIC-BI, C4-LIC-BI)

InsightCS® Business Intelligence features a full array of leading edge Business Intelligence executive dashboards,
reports, and dynamic worklisys that enable key decision makers at hospitals and other healthcare organizations to
easily and effectively analyze and act upon crucial patient service and financial data.

InsightCS® Business Intelligence allows users to seamlessly collect and view key statistical and trending data to
make the business decisions necessary to ensure continued success.

Available InsightCS® Business Intelligence executive dashboards include a variety of Key Performance Indicator
(KPI) measurements and results for a number of critical categories including:

Days in AR

Cash Receipts

Collector Productivity

Denied and Clean Claim Rates
Coder Productivity

One of the key components of the application is personalized Scorecards that monitor the key indicators that drive
enterprise performance. Scorecards can monitor performance at all levels of an organization and compare actual
performance against benchmarks. Scorecards are great tools for taking the pulse of your operation and aligning
individual performance to corporate goals.

Another key component of the BI Suite is analytical Data cubes that provide a fast way to view and drill through large
datasets. Decision Support personnel will benefit from the ability to view data quickly from multiple perspectives
without the need to run a myriad of reports then move the report data to another spreadsheet for review. The Data cubes
open up your data warehouse for full investigation of transaction-level detail.

From traditional hardcopy reports to fully interactive drill-thru digital displays, the BI Suite offers an array of
reporting options that can meet any need. Reports can be scheduled for distribution or run-on-demand. Distribution is
secured and personalized by use of client-defined user roles. Reports can be archived for future retrieval or printed in
a variety of formats. There is no more waiting for the data you need, when you need it.

The BI Suite offers a robust security model that can limit data access to groups of employees, or even individuals.
Reporting Services and Dynamic Worklists

InsightCS® provides a Toolset that consists of Reporting Services and Dynamic Worklists. The standard reports that
we offer within our base solution are created with Reporting Services. Reporting Services utilize Microsoft Visual
Studio as the tool to create and modify reports. Reporting Services allows the reports to be interactive and historic,
which provide the user the capability of storing “snap-shots” of the reports and referring back to the report later.

All of the base solution reports are available to the Client to access and modify and create custom versions of these
reports. These reports should be stored in a unique Directory. Depending on the nature of the report created (By
Vendor or Client); it may point at the LIVE database or to the optional Business Intelligence (Data Warehouse)
database for efficiency.

Dynamic Worklists provide Clients with increased efficiency in workflow process allowing them to automate a once
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manual process. The concept behind Dynamics Worklists is “‘exception”, not “inspection” based workflow.
Dynamic Worklists have become one of the most efficient and result oriented concepts to come along in the last
decade within automation.

This technology is possible by linking queries of discrete data elements within InsightCS® to an interactive listing
within the application. The end-user picks the account they wish to address from the Dynamic Worklist and the logic
launches them directly into the application where the data resides. The end-user makes the change/update to the
account and the worklist refreshes itself with the account no longer displaying on the worklist.

During the implementation and training phase of an installation the base set of reports and worklists are installed.
Contact our Professional Services for training programs that are available.

Please refer to the various modules for listings of their respective reports that have been created utilizing Reporting
Services.

Available Standard Worklists

® Address Missing

® Duplicate Visits

® Insurance Verification — Arrived (Included with ANSI 270/271 processing)
® Insurance Verification — Errors

® Insurance Verification — Pending

® Patient Address Missing

® Pre-Admit Visits

® Un-discharged ER Patient

e Utilization Review Call Back — Inpatient
e Utilization Review Call Back — Inpatient
® 72-Hour Re-Admit

¢ A/R Full Cycle Report

* A/R Hold Report

* Billing Exceptions by Type

* Billing Holds

® Credit Balance Accounts

® Delinquent Accounts (Collections Module)
® Discharged & Not Final Billed Accounts
* Duplicate Charges

® Duplicate Room Charges

¢ Late Charge Accounts

® Medicare Secondary Payer Exceptions

® Visits With No Activity

® Medicare Exhaust

® Medicare LTR Usage
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CLAIMS MANAGEMENT (C1-LIC-CLM, C2-LIC-CLM, C4-LIC-CLM)

Automated and integrated, the InsightCS® Claims Management software system allows healthcare service
providers to replace the traditional “bill in one system, correct claims in another system” approach with a fully
automated, workflow driven process. Through innovative features, any failed claims edits and rejections are routed
back to the InsightCS® Billing system, where they only need to be addressed and corrected just once.

Features

Faster, more complete revenue recognition

Significant increase in productivity

Dramatic reduction in claims submission processing fees

Clean claims rate at or near 100%

Ability to address claims errors and omissions ONCE without repeated instances

More realistic AR days calculations - No lag time between bill drop and initial claims processing
Reassign and/or reduce claims processing staff
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InsightCS® Hardware and Third Party Software Requirements

Stockell does not require Licensee to purchase any equipment as part of this Agreement. Licensee is free to use
current suppliers to acquire any hardware or third party software described in this section. The hardware
configurations included below are recommended for the InsightCS® application suite based on the transaction
volumes and retention times indicated in the Enterprise Statistics Table below. If during the technical and
implementation review changes are identified by Licensee or by Stockell, these minimum hardware requirements
may be subject to change.

ENTERPRISE STATISTICS TABLE

The Annual Number of Transaction Volumes experienced by the Licensee is the basis for determining data storage
and processing requirements estimates for up to 5 years. These estimates are used to approximate the hardware
configuration necessary to support the application(s) selected for on premise InsightCS product deployment.

Transaction Type Annual No. No. of Years Retained | Total Transactions

Transactions Storage

5 years
Encounters/Annual Discharges

Annual number of Inpatient
Registrations

Annual number of Outpatient Visits

Annual number of Emergency Room
Visits

Annual number of Clinic Visits

Annual number of Other
Visits/Medical Encounters

Annual number of images associated
with all Medical Encounters

Scanned documents (black & white,
ins. Cards, etc)

Color Images (driver’s license, digital
photo(s)

Forms needing signature (digital
signature capture)

Automated Procedures/Results

Annual number of Inpatient Orders
placed
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Annual number of Outpatient Orders
placed

Annual number of
Diagnosis/Procedures recorded for all
Medical Encounters

Financial Transactions

Annual number of Charges to Patient
Accounts

Annual number of Payments to
Patient Accounts

Annual number of Adjustments to
Patient Accounts

Annual number of Third Party Payers
associated with all Medical
Encounters

Annual number of bills (UB04, 1500,
Detail) eligible for Imaging
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DATABASE SERVER

For the purposes of determining storage requirements for file based images, all scanned documents are to be captured
by scanning devices using black and white at a 200 dpi resolution such that the average file size for each scanned
page is approximately 35KB per scanned page utilizing the standard Microsoft *.TIF file format.

NOTE:
Suggest Separate Image Server perhaps a SAN solution
for all Image solutions in the Data Center

Small Site Medium Site Large Site
(50-150 Beds) (150-500 beds) (500+ beds)
CPU 2 x 3.0 GHz/2MB Cache 4 x 3.0 GHz/2MB Cache 8 x 3.0 GH2/2MB Cache
(clustered)
RAM 2 GB DDR2 400MHz 4 GB DDR2 400MHz 8 GB DDR2 400MHz
NIC 2 x 1 Gigabit 2 x 1 Gigabit 4 x 1 Gigabit
Disk 15K SCSI 15K SCSI 15K SCSI
Storage | 100 MB/Bed/Year * 100 MB/Bed/Year * 100 MB/Bed/Year *
RAID 5 5 50
0S Windows 2008 Server or Windows 2008 Server or Windows 2008 Server or
newer newer newer
SQL SQL Server 2008 or newer SQL Server 2008 or newer SQL Server 2008 or newer
Example: 150 beds would need a storage capacity of 150 * 100M * 5 years = 75 GB of total disk storage. This
storage includes both a production and test database, and backup space.

SERVER OPERATING SOFTWARE

InsightCS modules require the following third party software. Licensee agrees to purchase these items from the vendor(s)
of their choice. Vendor is a Certified Microsoft Solution Provider, therefore discounts available to the Licensee or its
suppliers may be less than is available to Vendor.

Licensed Server(s)

The standard software required for the primary InsightCS Sever is Windows Server 2008 or newer and components of
the Microsoft Office Suite.
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Standard Database Server Software Configuration

e  Windows Server 2008 or newer
e  Microsoft SQL Server 2008 or newer

IMAGE SERVER
Small Site Medium Site Large Site
(50-150 Beds) (150-500 beds) (500+ beds)
CPU 2 x 3.0 GHz/2MB Cache SAME SAME
RAM 2 GB DDR2 400MHz Storage Array Network Storage Array Network
NIC 2 x 1 Gigabit SAME SAME
Disk 15K SCSI SAME SAME
Storage 1TB 2TB 4+ TB
RAID 5 5 50
oS Windows 2008 Server or SAME SAME
newer

Image Servers are configured as file servers.

CITRIX SERVER

50 Users Per Server

CPU 2 x 3.0 GHz/2MB Cache

RAM 2 GB DDR2 400MHz

NIC 2 x 1 Gigabit

Disk 15K SCSI

Storage 1TB

RAID 5

(O] Windows 2008 Server or newer

Software | Citrix Presentation Server or Microsoft Remote Desktop Services
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Recommended Terminal Server(s)

For improved System Management and lower cost of ownership Thin Clients should be deployed. Terminal Servers

are required to host execution of the License Software and connections to the Database server. Vendor will review

Licensee’s expected operational needs and recommend the configuration and number of terminal servers required.

NOTE: As multiple Terminal Servers are added to configuration (based on aggregate network utilization),

load-balancing software may be required for optimization.

Standard Terminal Server Software Configuration

. Windows Server 2008 or newer — Remote Desktop Services
° Microsoft Office 2007 or XP or newer (Word, Excel, PowerPoint, Access)
] Microsoft SQL Server 2008 or newer

It is suggested that client purchase two Terminal Servers and balance total number of clients (thin and/or thick
devices) between these servers.

NOTE: Tape backup not included in any of the above configurations: Suggest separate
Mass Media Storage subsystem for all Servers in the data center.

BUSINESS INTELLIGENCE/DATA WAREHOUSE SERVER

Small Site Medium Site Large Site
(50-150 Beds) (150-500 beds) (500+ beds)
CPU 2 x 3.0 GHz/2MB Cache 4 x 3.0 GHz/2MB Cache 8 x 3.0 GHz/2MB Cache
(clustered)
RAM 2 GB DDR2 400MHz 4 GB DDR2 400MHz 8 GB DDR2 400MHz
NIC 2 x 1 Gigabit 2 x 1 Gigabit 4 x 1 Gigabit
Disk 15K SCSI 15K SCSI 15K SCSI
Storage 100 MB/Bed/Year * 100 MB/Bed/Year * 100 MB/Bed/Year *
RAID 5 5 50
0S Windows 2008 Server or Windows 2008 Server or newer Windows 2008 Server or
newer newer
SQL SQL Server 2008 or newer SQL Server 2008 or newer SQL Server 2008 or newer

* Example: 150 beds would need a storage capacity of 150 * 100M * 5 years = 75 GB of total disk storage.
This storage includes both a production and test database, and backup space.
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Pre-Requisites for Business Intelligence Application Use

Additional Windows .Net
Requirements

Client Pre-Requisites

Server for BI Warehouse Pre-
Requisites

NT Authentication

To use the Reporting and Bl
components within
InsightCS®, NT
Authentication must be
implemented.

Microsoft SQL Server 2008 or
newer

Enterprise Edition Client tools
Desktops with monitor displays of
1024 x 768

Dundas Software Visualization
OLAP viewer

Microsoft SQL Server 2008 or newer
Enterprise Edition Server tools
Database Engine

Reporting Services

Analysis Services (BI Only)
Integration Services (BI Only)

At least 1 additional Server required to
house reporting portal and data
warehouse

CONTROL WORKSTATIONS/ APPLICATION SERVERS

There are certain Command and Control functions (Operations) that are implemented as independent services on
Application Servers. These servers host distributed services requiring additional hardware and software to

accommodate resource intensive functions. Although the physical location of these Application Servers is typically
in a central operations department, they may be located elsewhere depending on organizational structure. High
volume transactions associated with print routing and interface processing are best executed on Application Servers
as opposed to execution on the primary InsightCS database server.

Small Site Medium Site Large Site
(x 2 workstations) (x 4 workstations) (x 4 servers)
CPU 1 x 2.8 GHz/2MB Cache 1 x 2.8 GHz/2MB Cache 1 x 2.8 GHz/2MB Cache
RAM 1 GB DDR2 400MHz 1 GB DDR2 400MHz 1 GB DDR2 400MHz
NIC 1 x 1 Gigabit 1 x 1 Gigabit 1 x 1 Gigabit
Disk SATA SATA 10k SCSI
Storage 80 GB 80 GB 80 GB
RAID NA NA 1
0S Windows XP Professional /7 | Windows XP Professional/7 Windows 2008 Server or
or newer or newer newer
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Control Workstation Usage

® Interfaces

®  Order Management Background processor — generates orders
® Billing Processes

¢ Print Queue’s & Routing

*Typically, multiple Control Workstations are utilized. We recommend one or more for types of processes listed
above. Additionally, based upon transaction volumes, multiple Control Workstations will be required.

Standard Application Server Software Configuration

e  Windows 2003/2008 or newer Professional
e Microsoft Office 2007 or newer

CLIENT WORKSTATION
Minimum Standard User Workstation Hardware Configuration

The typical workstation configuration required to support InsightCS application execution and end-user desktop
functions is indicated below. This is a median configuration that best matches resource requirements for Licensed
Software execution.

Specific end-user needs vary depending on expertise and administrative responsibilities. Two basic client/server
strategies can be accommodated, either as a power user (“thick” client) or as a Windows Terminal (“thin” client).
Further, these client/server implementation strategies can consist of either “thick” or “thin” or both workstation
models based upon site/user preference.

THICK CLIENT
Minimum Standard User Workstation Hardware Configuration

CPU Type (Pentium)

Hard Disk (20.0Gb)

Memory (256Mb)

Network Adapter

Network Connector (10-base-T; RJ45)
Monitor (177 SVGA)

2 Button Mouse

Keyboard

Standard User Workstation Software Configuration

e  Windows XP/Vista/7 or newer

®  Microsoft Office - Optional (Word, Excel, PowerPoint, Access)

Minimum Standard Professional User Workstation Software Configuration

¢ Microsoft Office - Optional (Word, Excel, PowerPoint, Access)
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THIN CLIENT
Minimum Standard Windows Terminal Workstation Hardware Configuration

Memory (§Mb)
Monitor (177 SVGA)
2 Button Mouse
Keyboard

Standard Windows Terminal Workstation Software Configuration

e  Windows XP/7, or newer

PRINTERS

Printers are required for printed output from InsightCS. HP or complimentary LaserJet printers are required.
Depending on the volume of printed output at a particular location, the memory and speed of these devices may
require an upgrade.

In any event, they must be network devices. The InsightCS print server fully supports formatted PostScript or PCL
output including logos, shaded boxes and an extensive variety of fonts. Stockell will provide recommendations for a
line printer(s) if required.

MICROSOFT CLIENT ACCESS LICENSES (CALs)

The purchasing of Microsoft Client Access Licenses (CAL) to access software that runs on the SQL Server RDBMS is
the responsibility of the Customer. The Vendor will assist in estimating how many CALS’s will be required during our
discussions relating to this document for minimum hardware requirements.

If your organizations workstations are networked, you will utilize a network server and the workstations on the
network will access that server(s) software to perform certain functions such as file and print sharing. In order to
legally access this server software, a client access license or CAL may be required. A CAL is not a software product;
rather it is a license that gives a user the right to access the services of the server.

Due to the technical nature of server products, CAL licensing can be a complicated area. The following information is
to help you determine the need for CALs. This guide is for reference purposes only and should not be used for
purchasing decisions. Before purchasing you should consult your local reseller.

The table below provides information on a variety of Microsoft Server products and the licensing of CALs as it
relates to those products. Before you read about how CALs apply to each product, referring to the sections of this
guide on "Per Seat", "Per Server", "Per Processor", and "Per User" licensing will be helpful. Highlighted items are
required to support InsightCS. Exchange is required for PDA/Smart phone calendar synchronization with InsightCS
scheduling application.
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Product Name Per Processor Per Seat Licensing with Per Seat Licensing Per Server
Licensing Per User CALs with Per Device CALs Licensing

|Application Center v X K I
IBizTalk Server v %X L I
IClass Server X e v 4
ICommerce Server v X K I
IContent Management Server v X K 4
[Exchange Server X v 7 LY
Host Integration Server v K k1 I
[dentity Integration Server v K E 4
Internet Security and Acceleration

Server v X = .
Office Live Communications Server | v v i<
Office Project Server x v v i
Office SharePoint Portal Server X s 7 I
Operations Management Server v X £ i
SQL Server 7 v v I
Systems Management Server X v i

Terminal Server

'Windows Rights Management Server|

x]
T =T %
\_|
B

<

(Windows Server X 7 7
'Windows Small Business Server x 7 7 |A
Per Seat Licensing

With Per Seat licensing (sometimes referred to as "Per Device or Per User"), you need a separate CAL for each
unique device (or user, if applicable) that accesses the server to avail of services such as file or print or to run
Microsoft server applications. Once you choose to deploy a Microsoft server product in Per Seat mode, your choice
is permanent. The following is a diagram illustrating Per Seat licensing.
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Diagram 1 - Per Seat Licensing
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Per Seat licensing is available for the following Microsoft products in the server software pool:

Class Server

Exchange Server

Office Project Server

Office SharePoint Portal Server
Office Live Communications Server
SQL Server

Systems Management Server
Terminal Server

Windows Rights Management Server
Windows Server

Windows Small Business Server

Per Server Licensing

With Per Server licensing, a specified number of CALs are associated with a particular server. The number of devices
that can legally access that server simultaneously is limited in Per Server licensing to the number of CALs purchased
for that particular server. For example, if your organization chooses to deploy Microsoft Windows Server 2003 in Per
Server mode, purchasing 50 CALs will allow up to 50 unique devices to be connected to that server simultaneously.

Because CALs in Per Server deployments are not permanently associated with a specific device, if your organization
adds another Windows Server, and remains deployed in Per Server mode, separate Windows Server CALs will be
required to access the second server. With Per Server deployments, the system administrator designates the number of
CALs that apply to the server during setup, based on the number that has been purchased for that server. The
following is a diagram illustrating Per Server licensing.
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Diagram 2 - Per Server Licensing

Per Server licensing is available for Windows Server.

Per Processor Licensing

Some of the server products are available Per Processor. Under the Per Processor model, you acquire a Processor
License for each processor in the server on which the software is running.

A Processor License includes access for an unlimited number of users to connect from either inside the local area
network (LAN) or wide area network (WAN) or outside the firewall. You do not need to purchase additional server

licenses, CALs, or Internet Connector Licenses.

Per Mailbox Licensing

If you are an education customer using Exchange Server, you have the additional option of deploying licenses in Per
Mailbox mode. With this model, you acquire one CAL for each unique mailbox accessing Exchange Server. If you
choose the Per Mailbox mode, you may not later change to Per Seat mode. However, if you initially choose the Per
Seat mode, you may transition one time only to Per Mailbox mode. This choice is then permanent.
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Stockell Healthcare Software License and Services Agreement
A.1 Definitions. As used in this Agreement, the following definitions shall apply:

(a) '"Licensed Server'' shall mean the central processing and data storage unit, including its associated equipment,
which is identified by model and serial number. Licensee has the option to replace or upgrade the Licensed Server
from time to time and will advise Stockell of such replacements or upgrades.

(b) '"Licensed Workstation'' shall mean the individual processing unit(s), or the multi-tier combination of
individual application servers and individual network computing devices, including associated equipment required
to execute the Stockell Licensed Software.

(c) "Licensed Documentation' shall mean all documentation, other than the Licensed Software, related to such
Software supplied by Stockell.

(d) '"Licensed Product' shall mean collectively the Licensed Software and Licensed Documentation.

(e) '"Licensed Software'' or "'Software'' shall mean software named in addendums to the Agreement. Such
Licensed Software is created, designed, manufactured and/or marketed by Stockell in object code form, all
updates, revisions, to same supplied by Stockell during this Agreement term and all permitted copies of the same.

(f) "Services" shall mean the installation, conversion, and support services provided by Stockell to Licensee to
promote the proper installation and continued functioning of the Licensed Software, and/or specific development
services.

(g) '"Use'" shall mean the reading into and out of memory of the Licensed Software and its execution, in whole
or in part, by the Licensed Server or Licensed Workstation.

(h) “Replication Server” shall mean the processing and storage units, including its associated equipment to house a
subscriber database that utilizes Microsoft SQL Server replication to replicate all transactions processed by the
Licensed Server for the purpose of supporting Ad-hoc reports, Ad-hoc queries, or other decision support reporting,

(1) ““Support Calls” shall mean questions, issues, concerns, or software or system failures, which have first been
addressed by and subsequently reported through the Licensee’s Information Services Department.

() “Authorized Facility”” shall mean the locations as set forth on the face of this Agreement; Anywhere Hospital.
(k) “Releases” shall mean either an “Update” or a new “Version” of the Licensed Software.

() “Update” means a either an “Update”minor modification of the Stockell Licensed Software (e.g., a “bug” fix or
enhancement to an existing feature or functionality) that Stockell makes generally available to its customers without
an additional or increased license fee. An Update is indicated by the digit(s) in the release number to the right of the
decimal (e.g., Ver2009.01 or Ver 2009.02).

(m) “Version” means a release of the Stockell Licensed Software indicated by the digit(s) in the release number
to the left of the decimal (e.g., Ver 2008 or Ver 2009). A “New Version” means a release containing a major
modification to the Stockell Licensed Software (e.g., new features or functionality). Full utilization of a new
Version may require upgraded or additional hardware or Software licenses. The identification of a release as an
Update or a New Version shall be in Stockell’s sole determination.
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(n) “Software Installation Date’” means, with respect to any particular module of Software, the earliest date on
which the Software is installed and (i) passes Stockell’s diagnostic tests for such Software under Licensee’s
observation, or (ii) is put into use by Licensee for any purpose, whichever occurs first.

(0) “Productive Use’” means, with respect to any particular module of the Stockell Licensed Software, the date on
which the Licensee begins to populate the database on a real-time basis and updates the database with information
from Licensee’s existing departmental software systems (“External Systems”) or from direct workstation input for
the purpose of: (i) maintaining permanent patient information, or (ii) accessing such patient information via one or
more External Systems or direct workstation access.

(p) “Go-Live Date” shall mean the date of first productive use of the Licensed Software.

(q) “Target Go-Live Date” shall mean the date by which the parties agree the Go-Live. Date shall occur,
as defined in the Project Work Plan or any extension thereto.

(r) “Derivative Work(s)”’ shall mean any software code created or written that is “linked” with Software created by
Stockell to form an executable program or Dynamic Link Library.

(s) "Named User' means a unique identifier assigned to any individual to whom Licensee grants the privilege to
access the System through the assignment of the unique identifier and a password. Licensee shall have the right to
transfer these unique identifiers among employees on as needed bases relating to the hiring and termination of
employees, changing of employee responsibilities, and other staffing purposes, with each unique identifier, despite
such transfer, still constituting a single "Named User."

(t) “Licensed Beds” means the total number of Beds authorized by the applicable Government authority to
be provided at Licensee site(s). Licensed Beds are described as Beds used or located in ED, Medical Floors,
Nursing Floors, ICU, NICU, CCU, Overflow, Recovery and Outpatient Surgery, etc.

(u) “Model” database means a pre-configured set of tables already setup, built and loaded into the InsightCS
database. This Model database approach is reflected in the total allocated Implementation hours for the initial
Licensing Agreement.
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SECTION B. GENERAL TERMS AND CONDITIONS
B.1 General Agreement.

(a) Stockell does hereby grant to Licensee and Licensee accepts, a perpetual, nonexclusive and nontransferable
license to use the Licensed Software on the Licensed Server and on one Replication Server and Licensed
Workstation(s), including such Licensed Server that may be part of a cluster, provided that only one copy of the
Licensed Software is on the cluster, during this Agreement's term, and to use the Licensed Documentation during
this Agreement's term in support of its Use of the Licensed Software. A separate purchase order shall be required to
use the Licensed Software on other than Licensed Server and one Replication Server used for the Replicated
Database, or Licensed Workstation(s); but Licensee may temporarily transfer the license granted hereunder to a
back-up Server or Workstation, if the Licensed Server, or Licensed Workstation(s) is inoperative for reasons beyond
Licensee's reasonable control and Licensee may make archival copies of the Licensed Software as provided under
federal copyright laws.

(b) Upgrades and updates that are generally provided to Stockell by third party vendors at no charge shall be
provided to Licensee by Stockell at no charge during the term of this Agreement.

B.2 Term. This Agreement shall be effective upon execution by both parties and shall continue for an initial term
of sixty (60) months.

B.3 Not applicable.

B.4 Option at Default. Recourse against the United States for any alleged breach of this agreement must be made
under the terms of the Federal Tort Claims Act or as a dispute under the contract disputes clause (Contract Disputes
Act) as applicable. The Contractor shall proceed diligently with performance of this contract, pending final
resolution of any request for relief, claim, appeal, or action arising under the contract, and comply with any
decision of the Contracting Officer.

B.5 Relationship of the Agreeing Parties. The relationship of Stockell and Licensee by reason of this Agreement
is that of independent contractor (Stockell) and client (Licensee). Under no circumstances shall either party or any
employee, agent or representative of either party be deemed to be an employee, agent, or representative of the other
party; nor shall either party nor any employee, agent or representative of said party be authorized or entitled to act
for or on behalf of the other party in any manner not expressly herein provided.

B.6 No Right to Name. Neither Stockell nor Licensee shall have the right to use the other's name, initials, or
trademark logo in its business or advertising materials, without the prior written consent of the other party in
accordance with GSAR 552.203-71.

B.7 Binding Effect and Non-Assignability of this Agreement. Neither party may assign this Agreement or any
rights or obligations hereunder to any person without the prior written consent of the other party, in accordance with
applicable regulations; provided, however, that (i) Licensee may transfer and assign this Agreement without
Stockell’s consent to any person or entity (except to an entity that offers for sale a product that directly competes
with a product offered by Stockell Healthcare Systems, Inc. or its successor in interest) that acquires substantially all
of the stock or assets of Licensee,. Subject to such limitation, the Agreement shall be binding upon and inure to the
benefit of the parties hereto and their respective successors and permitted assigns. Stockell will at all times remain
responsible for the performance of its obligations and duties under this Agreement, even if Stockell retains
subcontractors in connection with the work performed under this Agreement.
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B.8 Proprietary Rights. Unless otherwise expressly stated in writing, Stockell retains title to and reserves all
rights in the Licensed Product and in any Stockell software, documentation, confidential information, or other
property provided by Stockell under or pursuant to this Agreement. All enhancements to Software developed
by Stockell for Licensee shall be the property of Stockell.

B.9 Protection of Confidential Information. Each party acknowledges that any confidential information of the
other which has come or may come into its possession or to its knowledge during the term of this Agreement is a
trade secret and is the confidential property of the other party. Each party agrees to: (1) Hold all confidential
information of the other party in strict confidence; (2) Treat such confidential information with at least the same care
and precaution that the receiving party affords to its most confidential, valuable, and secret information; (3) Make
no use of such confidential information, other than as required for the reasonable performance of this Agreement;
(4) Release such confidential information only to its employees requiring such information for the reasonable
performance of this Agreement; and (5) Disclose or release no such confidential information to any other entity or
individual, except as herein provided or as otherwise required by law.

B.10 Notices. Unless otherwise herein provided, all notices, requests, demands, or consents required or permitted
under this Agreement must be in writing and either personally served, sent by facsimile transmission, or sent by
U.S. Mail, return receipt requested, and if intended for Stockell addressed to:

Richard B. Stockell

President

Stockell Healthcare Systems, Inc.
15400 S. Outer Forty
Chesterfield, MO 63017

FAX: (636) 537-5542

and, if intended for Licensee addressed to:
as per each purchase order

Any such communication, properly sent, shall be deemed to be delivered five (5) days after delivery to the U.S.
Postal Service, immediately if by facsimile transmission, or, if by hand, on the date of actual delivery to the other

party.
B.11 Not Applicable

B.12 Waiver, Amendment, and Modification of this Agreement. No waiver of any provision of this Agreement
shall be effective, unless in writing and signed by an authorized officer of the party against whom the waiver is
sought to be enforced. This Agreement may be modified, varied, or extended only by a written addendum duly
executed by each party in accordance with applicable regulations. No failure or delay by either party in
exercising any right, power, or remedy under this Agreement shall operate as a waiver of said right, power, or
remedy. No waiver or any provision, condition, or default of this Agreement shall be construed as a waiver of any
other provision, condition, or default of this Agreement.

B.13 Governing Law. The validity, construction, and performance of this Agreement shall be governed by the
Federal laws of the United States. The parties agree that for all purposes this Agreement shall be deemed to have
been made and executed under the Federal laws of the United States.
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B.14 Interpretation. The section and paragraph headings of this Agreement are intended to be a reference for
convenience only, and shall not be used in the interpretation of the provisions, terms, and conditions of the sections
or paragraphs. Where the context requires, singular terms shall be considered plural, and plural terms shall be
considered singular. This agreement, the GSA Scheulde contract, and any purchase order there under shall be
interpreted in accordance with the FAR.

B.15 Severability. If any condition, term, or provision of this Agreement shall be held to be invalid, illegal, or
unenforceable, then the validity, legality, and enforceability of the remaining provisions, terms, and conditions
shall not, in any way, be affected or impaired.

B.16 Protection of Trade Secrets. Licensee acknowledges and agrees that the Licensed Product is Stockell’s
exclusive property and constitutes a valuable trade secret of Stockell. Licensee shall not disclose nor make available
the Licensed Product, or any portion thereof, to third parties without Stockell's prior written consent. Licensee shall
not take any action inconsistent with Stockell's proprietary rights in the Licensed Product.

(a) Licensee will advise Stockell of any derivative works, programs, systems or documents related to the Licensed
Productin a timely manner. The other provisions of the Agreement to the contrary notwithstanding and conditioned
upon prior notice from the Licensee to Stockell, any derivative works identified and/or requested by Licensee to be
developed by Stockell shall be made the subject of a separate written agreement. Such agreement shall incorporate
agreed terms for development, compensation to Stockell and rights for future utilization by the parties.

(b) Licensee will advise Stockell, in writing, of any intended changes, enhancements or derivative works planned to
the Software prior to initiating such changes. Upon mutual consent, Stockell will provide on-going support
Services to the Licensee. Such consent will not be unreasonably withheld.

B.17 Reproduction and Modification of Software. Licensee may reproduce the Licensed Software for use only
on the Licensed Server and Replication Server as provided in paragraph B.1 (a); but not more than three copies, in
whole or in part, of such Software may be in existence at any one time. All copies of the Licensed Software, in
whole or in part, shall contain all of Stockell's restrictive and proprietary notices in the form and content as they
appear on or in the Licensed Software provided by Stockell. In no event shall Licensee have the right to duplicate,
in whole or in part, the Licensed Documentation without the written consent of Stockell.

SECTION C. WARRANTIES AND LIABILITIES

C.1 Warranties. Stockell warrants that the Services provided under this Agreement shall be performed in a
professional workmanlike manner, in accordance with reasonable commercial standards.

C.2. Performance. Stockell further represents and warrants that, for a period of ninety (90) days immediately
following the Software Installation Date and thereafter for as long as Licensee purchases Support Services from
Stockell and complies with Section D; the Stockell Licensed Software, which the Licensee has chosen to license
under this agreement, shall performin substantial accordance with the Licensed Documentation, in the form
originally furnished by Stockell, Upon receipt of written notice from Licensee that Stockell Licensed Software fails
to meet this warranty, Stockell shall provide the Software Support Services set forth in Exhibit A of this Agreement.

C.3 Patent or Trademark Infringement. Stockell will defend or settle any lawsuit brought against Licensee to the
extend permitted by 28 U.S.C. § 516, and to the extent arising out of any U.S. copyright or patent infringement
claim of a third party arising from Licensee’s use of Stockell Software in accordance with this Agreement; provided,
that the Software that is the subject of such lawsuit at the time of the alleged infringing use by Licensee was the
current Release of such Software available to the general Stockell client base. If any such lawsuits materially
interfere with Licensee’s use of the Stockell Software, Stockell shall consult with Licensee and, at its option: (i)
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substitute functionally equivalent non-infringing software; (ii) modify or request the third-party vendor, to modify, if
applicable, the Stockell Software so that it no longer infringes but remains functionally equivalent; (iii)work with the
Government to obtain for Licensee at Stockell’s expense the right to continue to use the infringing Stockell

Software; or (iv), refund to Licensee the License Fees (‘“Price”), as depreciated, for the Stockell Software, as
applicable, which gives rise to the lawsuit. Depreciation of the Price shall be calculated based upon U.S.

Department of Treasury regulations.. The foregoing remedies are Licensee’s sole and exclusive remedies for such
third party claims. The above indemnification obligation is conditional upon Licensee providing Stockell written
notice of any infringement claim by a third party to which this indemnity may relate within thirty (30) days after
receipt of notice of such third party claim and provided that Licensee affords Stockell the opportunity to intervene in
any litigation, at its own expense, through counsel of its choosing, and provided that Stockell reasonably cooperates
with the Government in the defense of such claims. Notwithstanding the foregoing, Stockell shall not have any
obligation to Licensee hereunder if the infringement claim results from or arises out of the use of the Stockell
Software in combination with any computer software, tools, hardware, equipment, or any other materials, or any part
thereof, or services, not furnished or recommended in writing by Stockell; the use of such Stockell Software in a
manner or environment, or for any purpose, for which Stockell did not design or license it, or in violation of
Stockell’s recommendations or instructions on use; or any modification or enhancement of the Stockell Software by
Licensee or any third party not authorized or approved in writing by Stockell. This warranty does not extend to any
Third Party Software. Nothing contained herein shall be construed in derogation of the U.S. Department of Justice’s
right to defend any claim or action brought against the U.S., pursuant to its jurisdictional statute, 28 U.S.C. § 516.

C.4 Negation of warranty. THE WARRANTIES OF THIS SECTION C ARE IN LIEU OF ALL OTHER
WARRANTIES. EXCEPT FOR THE EXPRESS WARRANTIES SPECIFIED HEREIN, THERE ARE NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE, AFFORDED, MADE, OR GIVEN BY
STOCKELL. STOCKELL SHALL HAVE NO LIABILITY TO LICENSEE FOR THE INFRINGEMENT OF
PROPRIETARY RIGHTS BY THE LICENSED PRODUCT OR ANY PORTION OF THE SAME, EXCEPT AS
EXPRESSLY SET FORTH AND LIMITED BY PARAGRAPHS C.3 AND C.5 HEREOF. “THE LIMITATIONS
ON LIABILITY SHALL NOT APPLY IN THE EVENT THAT ANY SUCH DAMAGES ARE CAUSED BY
ANY

FRAUDULENT, INTENTIONAL, OR GROSSLY NEGLIGENT ACT ON THE PART OF STOCKELL, ITS
AGENTS, OFFICERS, DIRECTORS OR EMPLOYEES.”

C.5 Exclusions and Limitation of Liability. Stockell shall not be liable for any indirect, special, consequential,
incidental, or punitive damages, lost profits, or loss of use or interruption to business, regardless of the form of
action or theory of liability (including, without limitation, actions in contract, warranty, negligence, or product
liability), resulting from any defect in, use of, or failure of any Software, Software enhancements, advice, loss of
data, delay of Stockell in delivery or goods or services, or from any breach of this Agreement (even if Stockell has
been advised of the possibility of such damages). In any event, Stockell's total liability under this Agreement for
any damages to Licensee or any third party (, regardless of the form of action or theory of liability (including,
without limitation, actions in contract, warranty, negligence, or product liability), shall not exceed the total Software
Licensee Fees paid by Licensee to Stockell under this Agreement The foregoing exclusion/limitation of liability
shall not apply to (1) personal injury or death resulting from Stockell’s negligence; (2) for fraud; (3) for express
remedies under law or the contract; or (4) for any other matter for which liability cannot be excluded by law.

C.6 Not applicable.
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C.7 Century Date Changes. Stockell Licensed Software is designed to accommodate date changes between the
20th and 21st centuries. Stockell will correct any non-conformance within the Stockell Licensed Software
associated with date processing; specifically the years 1999, 2000, 2001 and beyond. The Stockell Licensed
Software uses an eight digit date format with two digits indicating the century and two digits indicating the year
within the century, and will make proper date related calculations if such an eight digit date is properly input and/or
communicated to the Stockell Licensed Software by Licensee’s external systems.

SECTION D. LICENSEE'S OBLIGATIONS

D.1 Correct Data Entry. Licensee must validate the accuracy of input data and monitor external controls to
assure that data is properly processed and that reports and information provided by Software or Services to
Licensee, its agents, or other interested parties are accurate, correct and in balance before being released from
Licensee's control.

D.2 Duty to Back-Up Data. Licensee shall maintain back-up copies of all data and programs used in conjunction
with Software or Services, in order to prevent any injury or loss to Licensee. Stockell recommends that a daily back-
up copy of all data and programs be made and kept. Stockell shall verify that proper back-up commands have been
provided to Licensee.

SECTION E. PROFESSIONAL SERVICES TERMS, CONDITIONS, AND DESCRIPTIONS

E.1 Notification of Authorized Licensee Personnel. Licensee shall notify Stockell, in writing, of all Licensee Personnel
authorized to contact Stockell for the Services covered by this Agreement.

E.2 Timely Response to Reported Problems. Stockell will respond to reported Support Calls as defined within Exhibit
A, Stockell Support Services.

E.3 Software and Licensing. It is the responsibility of Licensee to acquire the necessary Third Party Software and
Licenses, from the appropriate manufacturer(s).

E.4 Software Releases. Software released by Stockell shall be installed with Licensee's approval. Releases shall contain
items such as "bug" fixes, process improvements, enhancements and other applicable programming improvements.
Licensee should remain within two (2) Releases of the general Stockell client base and has ninety-(90) days to implement
arelease after it has been delivered to Licensee.

E.5 Time Accounting. Time spent rendering support services (as defined in Exhibit A) shall be any actual time used,
including but not limited to, responding to questions or problems, planning for installations, planning for releases,
researching problems, and communicating problems and their resolutions to Licensee.

E.6 Availability of Service Descriptions. Stockell shall provide Licensee with Licensed Documentation, which
Licensee may incorporate into its operational literature.
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E.7 Access. Subject to Government information security requirements, Licensee shall continue to provide at its expense
network router or high speed Internet access into its computer system using Stockell approved equipment or connections.
When required, subject to Government security requirements, Licensee shall provide Stockell access to documentation
relevant to the Software's failure or operational problems.

E.8 New Projects. Licensee shall issue a new purchase order to initiate a new projects.

E.9 Project Manager/Implementation Coordinator. During the implementation of one or more InsightCS modules, a
Stockell Project Manager and/or Implementation Coordinator may be on site for a mutually agreed time frame as defined
in a GSA Customer Purchase Order. Should a Project Manager and/or Implementation Coordinator be on-site, the
Licensee will provide a suitable workspace and access to office equipment required for either or both to perform his/her
duties.

E.10  Scope of Support Services. Beginning on the Software Installation Date and continuing throughout the term
of this Agreement, Stockell (or its designees) shall provide Licensee with the following support services ("Support
Services")

(a) Corrections. Stockell shall correct significant deviations between the Stockell Licensed Software and the
Licensed Documentation and any incompatibility between: (i) the Stockell Licensed Software and the Third Party
Application Software provided by Stockell, and (ii) the Stockell Licensed Software and the Third Party Operating
System Software which has been approved by Stockell for use with Stockell Licensed Software. Corrections procedures
are described in Exhibit A Software Support Services. Stockell shall not be required to correct problems that have been
resolved in an earlier Release that Licensee has refused or failed to install.

(b) Maintenance Updates. Stockell shall furnish Releases as defined in E.4 above to Licensee as they become
available.

(c) Telephone Support. Stockell shall provide Licensee with telephone assistance to support Licensee's use of the
Stockell Licensed Software. Support Services will be available during the hours of 8:00 a.m. to 5:00 p.m. except as
expressly defined in Exhibit A (based on Central time zone) Monday through Friday, excluding federal holidays.

E.11 Licensee's Obligations. To enable Stockell to provide Support Services under this Agreement, Licensee shall: (i)
notify Stockell when support is required and report problems, (ii) subject to Government security requirements, allow
Stockell full access to Licensee's system and the reasonable use of necessary site facilities, utilities, data communications
and system resources with ready access at no charge, (iii) when requested by Stockell, collect data and other information
necessary for Stockell to resolve system problems, (iv) maintain the database and program libraries consistent with
industry standards, (v) install all Releases.
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SECTION F. MISCELLANEOUS PROVISIONS

F.1 Personnel. Stockell shall assign qualified personnel to provide the Services specified in this Agreement. Stockell
with consultation with Licensee has the right to determine the assignment of its employees and to control their activities in
the performance of this Agreement. However, Stockell shall make reasonable efforts consistent with sound business
practices to favor the specific requests of Licensee with regard to the assignment of Stockell employees.

F.2 Social Security Act. If Section 1861(V)(1)(1) of the Social Security Act, as amended, and the regulations thereunder
are applicable to this Agreement, then until the expiration of four (4) years after the furnishing of services hereunder,
Stockell shall make available upon written request of the Secretary of Health and Human Services, the U.S. Comptroller
General, or any of their duly authorized representatives, this Agreement and books, documents, and records of Stockell
that are necessary to verify the nature and extent of costs incurred by Licensee under this Agreement.If Stockell carries out
any duties of this Agreement with a value of $10,000 or more over a twelve month period through a subcontract with a
related organization, such subcontract shall contain a clause to the effect that until the expiration of four (4) years after the
furnishing of services under said subcontract, the related organization shall make available, upon written request of the
Secretary of Health and Human Services, the U.S. Comptroller General, or any of their duly authorized representatives,
the subcontract and books, documents, and records of the related organization that are necessary to verify the nature and
extent of costs incurred by Licensee under said subcontract.

F.3 Invoice Due Date. All Stockell undisputed and correct invoices to Licensee shall be payable as specified in the GSA
Schedule contract and purchase order. Late payments and interest are governed by the Prompt Payment Act (31 USC
3901 et seq) and U.S. Department of Treasury regulations at 5 CFR 1315.

F.4 Related Taxes. Taxes are subject to FAR 52.212-4(k) which provides that the contract price shall include all
federal, state and local taxes and duties. Stockell shall state separately on its invoices taxes excluded from the fees, and
the Customer agrees either to pay the amount of the taxes (based on the current value of the equipment or services) to
Stockell or provide evidence necessary to sustain an exemption, in accordance with FAR 52.229-1 and FAR 52.229-3.

F.5 Not applicable

F.6 Solicitation of Employees. Neither Stockell nor Licensee shall be permitted to solicit the other’s employees to join
their respective organizations without the prior written consent of the party whose employee is to be solicited during the
term of this agreement and one (1) year thereafter.

F.7 Entire Agreement. This Agreement, the GSA Schedule Contract, the Schedule Price List and any applicable GSA
Customer Purchase Order(s) hereunder are the sole understanding between the parties relating to the subject matter stated
herein and supersede all prior understandings, writings, proposals, representations or communications, oral or written, of
either party. This Agreement, however shall not take precedence over the terms of the underlying GSA Schedule
Contract or any specific, negotiated terms on the GSA Customer’s Purchase Order.

F.8 Not Applicable

F.9 HIPAA: Stockell and Licensee acknowledge that certain portions of the Administrative Simplification section of
the Health Insurance Portability and Accountability Act of 1996, as codified at 42 U.S.C. § 1320d through d-8
(“HIPAA”) and the federal privacy regulations as contained in 45 CFR Part 164 and 42 CFR Part 2 (the “Federal
Privacy Regulations™) may apply to Stockell, Licensee, and their relationships and operation under this Agreement.
Stockell and Licensee acknowledge that they entered into or will enter into a Business Associate Agreement, which
has or will address the relative obligations of both Stockell and Licensee under HIPPA and the Federal Privacy
Regulations, and to the extent the terms thereof relate to Stockell’s performance under this Agreement, the provisions
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of such Business Associate Agreement shall control. Licensee shall be responsible for implementing and maintaining
security measures to protect the security of Licensee's network, and Licensee’s programs and data that are interfaced
with the Licensed Software, and all data and images displayed, transmitted, processed and stored in the Licensed
Software.

F.10 CMS Mandated Items: Mandated revisions initiated by a State or Federal Government Payer, including but not
limited to CMS or an appropriate State Medicaid Payer, which apply to the standard forms or electronic claims files
supplied within the licensed software, including but not limited to, 1450 (UB04), 1500, ANSI 837-1, ANSI 837-P,
Advance Beneficiary Notice, and Medicare Secondary Payer forms are included under the Support and Maintenance
Service Agreement. See Exhibit A.

= All mandated revisions will be made in accordance with the CMS website published documentation, see
www.cms.hhs.gov site or it’s equivalent;

= Federal Mandates are specified under Medicare by CMS;

= Stockell will make best effort to include such mandated revisions in the next scheduled Version Release;

= The Version Release containing the mandated change(s) will be determined based on the date Stockell
becomes aware of such mandated change(s) as CMS electronic notices may be tardy or incomplete.

Note: Stockell Healthcare standard Service Level Agreement provides for Stockell controlled Release schedule,
integration into a prior Release is out-of-scope. Such integration, where possible, into a prior Release is subject to
the execution of a new GSA Customer Purchase Order.

F.11 Dispute Resolution. Any claim or controversy arising out of or relating to this Agreement shall be governed by
the GSA Schedule contract. Recourse against the United States for any alleged breach of this agreement must be
made as a dispute under the contract disputes clause (Contract Disputes Act).. The Contractor shall proceed
diligently with performance of this contract, pending final resolution of any request for relief, claim, appeal, or action
arising under the contract, and comply with any decision of the Contracting Officer.

STOCKELL HEALTHCARE SYSTEMS THE GSA CUSTOMER
By: By:

Title: Title:

Date: Date
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EXHIBIT A (STOCKELL SUPPORT SERVICES)

Application Area ‘

Scheduling 8:00 AM to 5:00 PM C.S.T or C.D.T.
Registration 8:00 AM to 5:00 PM C.S.T or C.D.T.
Document Imaging/Management 8:00 AM to 5:00 PM C.S.T or C.D.T.
Reporting Services/Worklists 8:00 AM to 5:00 PM C.S.T or C.D.T.
Interfaces 7 by 24

Insurance Eligibility Checking — ANSI 270/271 8:00 AM to 5:00 PM C.S.T or C.D.T.
Medical Necessity Checking 7 by 24

Electronic Remittance Advice — ANSI 835 8:00 AM to 5:00 PM C.S.T or C.D.T.
Business Intelligence (Data Warehouse) 8:00 AM to 5:00 PM C.S.T or C.D.T.
Contract/Reimbursement Management 8:00 AM to 5:00 PM C.S.T or C.D.T.
Patient Accounting (Billing, Collections, Denial Mgmt) 8:00 AM to 5:00 PM C.S.T or C.D.T.

Standard Support Services are available during Normal Business Hours of Monday through Friday from § AM CST
until 5 PM CST. Support services are optionally available up to 24 hours a day 7 days a week, upon execution of a
new GSA Customer Purchase Order, depending upon desired level of service beyond Normal Business Hours as
indicated above.

Basic support services include:

Answers to Licensed Product questions

Help diagnosing and correcting Licensed Software (InsightCS®) errors and problems
Assistance with database issues as they relate to the Licensed Product

Updates for future releases of Licensed Product

Outside basic support services include:

e Hardware failure - Stockell will assist in support of the recovery from any hardware failure. Rates will apply as
specified in the GSA Schedule Price List.
Issues related to software other than InsightCS® such as SQL, Printer drivers, etc.

e  Support services rendered outside the times specified in the above Schedule of Support Services shall be
rendered at the rates specified in the GSA Schedule Price List.

Support Services Overview

To provide the most effective and efficient Services possible, Stockell Customer Service Center (CSC) will be accessed
through the Customer Information Services Department. End users are to contact the Customer Information Services
Department and not Stockell directly. If end user’s questions and problems can be addressed by the Information Services
Department at Customer location, there should be no further need to contact Stockell.

However, if it is determined by the Customer Information Services Department that a software failure has occurred, the
problem shall be reported to Stockell. Should Stockell determine that the failure was due to an error in the Licensed
Software, the Case resolution process will commence.
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The Customer Service Center (CSC) of Stockell Healthcare provides quality 3-tier support and services to our
Healthcare clients. The CSC provides application support and release control, handles enhancement requests, and
provides quality assurance and documentation for all InsightCS® product applications. Experienced CSC analysts
and technicians utilize Microsoft Office™, Microsoft Windows™ operating systems, and Microsoft SQL™
Enterprise Manager extensively.

Service is available 24 hours a day, seven days a week. The level of support each client receives is based upon client
contracts. The CSC is quickly and easily accessed through a support hot line from the Stockell phone system’s main
greeting. The support hot line can be accessed via our 800-support number as well as from local lines. By utilizing
the hot line, clients receive immediate access to analysts for assistance with issues and questions. The CSC
guarantees a response time of two hours when utilizing this means of access.

A general support mailbox is maintained and monitored during normal business hours for general questions.

Analysts’ record new client issues as a “Case” in the Case Management System and provide callers with a Case
number for each issue. Notes are placed on open Cases as actions occur. Resolutions are recorded when Cases are
closed.

Clients can receive updated information on any of their issues by calling the support center, sending e-mail requests,
or accessing our Case Management System via the Internet. In addition, the CSC produces and sends a weekly
Support Case Report to all clients providing them with status updates on all open cases.

The CSC has escalation procedures in place if requested or warranted allowing clients and analysts to escalate issues
that would need immediate attention or resolution. These procedures are in place 24 hours a day, 7 days a week.

Support Features:

Optional 24 x 7 support services

2 hour guaranteed response time

800 number plus local access lines

Hot line for immediate access

E-mail address for general support questions

Internet, point-to-point, or high speed modem access to client sites
Case Management System to record client issues

Internet access to the Case Management System and CSC web site
Web site for releases, fixes, and documentation

Escalation procedures for emergency situations

Support Hot Line

During normal business hours the Support phones are programmed so that all support analysts’ phones ring when
clients call the Support Hot Line. If all support analysts are unavailable the call will roll to voicemail. When rolling
to voicemail, the client is prompted to leave a message or call the “on call” cell phone directly, if the issue requires
immediate attention.

During off shift hours, calls to the Support Hot Line will immediately roll to voicemail. Leaving a message triggers
the phone system to call the “on call” cell phone. The phone system will continue to call the “on call” cell phone, and
escalation to management is built in, until the voice message is retrieved and cleared. Clients are provided with the
“on call” cell phone number to call directly in case of phone system failures.
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An available analyst will normally pick up the incoming call from the hot line, log the information into the Case
Management System, give the Case Number to the client, and either start working the Case, or hold the Case until
time permits that it can be worked. Cases can also be passed to the person responsible for that area.

Clients should use the Case Number when needing to gain further information regarding an issue. Clients and
analysts together should make an effort not to log multiple items for the same issue. In that manner all information
regarding an issue can be easily maintained in one Case.

The goal of the hot line is to allow clients immediate assistance with issues.

Logging Cases

Support will log all incoming Cases to the Case Management System. A Case Number will be given to the client for
purposes of tracking the Case at the time the call is taken. To expedite the Case logging process,

a minimal amount of data can be entered so that the Case can be logged and a number obtained. The Case can be
updated with more information at a later time.

Exceptions:

e [faclientis down, the down system will take precedence over Case logging. The Case will be recorded after the
fact for documentation purposes.

e Off-shift calls do not require a Case Number at the time they are taken, but the incident will be recorded in the

Case Management System and a Case number assigned as soon as possible during normal business hours.

Responding to Calls

Whether off-shift or daytime support, based on contract commitments, Stockell Healthcare will respond to each call
within two hours. Specifically, if a message is left on a recorder, based on contractual agreements, Stockell specifies
that from time of being notified with the original call, support will respond within two hours. This is not referring to
call backs on open Cases, but to original calls placed to support.

The CSC has an internal policy of returning calls as soon as possible after they are received. Normal response times
will range from 5 minutes to 30 minutes depending on workload, and the time of day or night.

Priority 1 calls will take precedence over general information calls.
E-mail Requests

Support can be contacted via the general support e-mail. These requests will be responded to as soon as possible
during normal business hours. These requests are not considered critical and will be answered after more pressing
issues are handled.

Support will respond to e-mail requests that the request have been received with a notation of the Case Management
System Case Number attached.
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Call-Backs to Clients

Callbacks should be made to clients on a timely basis depending on the priority of the call placed, and any time a
client leaves a message for an update on a specific issue. Callbacks on down systems should take place
approximately every hour.

Regular callbacks to the client allow for better communication and organization. The analyst responsible for the
Case should give resolutions and Case status to the clients.

Priority and Escalation Definitions

Priority 1: Condition that precludes all work from being done on the Licensed Software. Examples would include
System crashes, database-wide information corruption and down interfaces.

Priority 2: Condition that impairs one or more major functions of the Licensed Software, but does not impair the
entire System. Examples would include database information corruption for a single patient or incorrect writing of
critical fields. Whenever possible, Priority 2 conditions will be addressed by providing a patch or suggested work-
around to accommodate the Customer’s needs. If a patch or work-around cannot be provided within twenty-four
hours, the problem will be escalated to a Priority 1 condition and treated as set forth above.

Priority 3: Condition that precludes or impairs one or more minor functions. Examples would include minor bugs,
annoyances and misspellings. Priority 3 conditions are the least severe and the Customer shall receive a response
within 48 hours from the time the CSC Analyst receives the call. Priority 3 conditions will be addressed with the next
release of the affected Licensed Software. There is no escalation policy for a Priority 3 condition.

Escalation Procedures

When a CSC analyst determines that a Case is Priority 1, the Case is immediately transferred to the support analyst
responsible for that product area. Work on the issue begins immediately and will continue until the problem is
resolved. During normal business hours, the CSC Management will be notified about the Priority 1 Case. During off
shift, the CSC manager will be notified within 4 hours, if the Case is not resolved.

Contact will be maintained with the Customer regarding tthe progress of any resolution to the problem.
Responsible individuals will make such contact as necessary, but will not disrupt the problem resolution process
just to maintain contact with the Customer. CSC management will determine the appropriate Stockell Healthcare
resource(s), and/or contact additional management or the owner of the company to resolve critical issues.

Release Control Procedures

The Quality Assurance (QA) Team is responsible for quality control of the product and handles the release of the
software to clients.

An email announcement is generated to clients announcing the software release availability. When requested, a CD
will be prepared for distribution to clients. A normal release will contain the install kit for the software,
documentation regarding how to install the release and release notes. The release notes specify what enhancements,
fixes, and features are bundled in the new release.
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Once the installation package is received, the Customer contact should call the CSC to schedule installation the
release in their test system. Scheduling installs are critical to coordinate resources and to ensure a sound
environment to test the new release. The CSC will provide an Upgrade Plan that documents step by step procedures
to install the release.

Due to the uniqueness of every client’s operating environment including, but not limited to: hardware platform,
network and infrastructure, Windows Operating system version(s) , SQL Server version(s) and client-specific
customization and/or configuration of Licensed Software, it is expected that every Release first be installed in a Test
Environment. A formal Test Plan must be followed, and the results published, certifying that the Release has passed
Client Acceptance Testing prior to moving that Release into the Production Environment.

Releases shall contain items such as "bug" fixes, process improvements, enhancements and other applicable programming
improvements. Licensee should remain within two (2) Version releases of the most current Version release, and has one
hundred and eighty (180) days to implement a Version release after it has been delivered to Licensee.

Enhancement request Procedures

When requesting Government mandated changes or enhancements, the notification from the Governing agency
should accompany the enhancement request.

To submit an enhancement, the client will need to contact CSC. Once the request is received, the item will be logged
into the Call Management System and a number given to the requestor. The CSC analysts will work with the
requestor to define the business needs of the request. The project will be given to either the development or support
manager to provide an estimate of hours.

A GSA Customer Purchase Order f will be produced specifying the cost of the project. It is the Customers
responsibility to review the project specifications to ensure that the project as outlined will meet expectations and
needs. Enhancements will be delivered in a regularly scheduled software release unless special provisions are made.

Support Staffing Policy

The CSC is available twenty-four hours a day, seven days a week. The level of technical assistance provided and
hours of support are based upon client contracts. Normal business hours are from Monday through Friday, from 8
AM CST until 5 PM CST. Off-shift support is available through the CSC. Off-shift, weekend, and holiday support is
provided utilizing a very sophisticated automated phone system.

Support specialists are experienced in technical resolutions of the InsightCS® applications only. All other software is
supported by that specific software vendor and, while CSC may or may not be able to give general assistance
regarding issues with other software, the client and vendor support are responsible for the decisions made regarding
it.

Remote Support Access

Subject to Government security requirements, remote access to the Licensee’s processing center is required by the
Stockell CSC (Customer Support Center) to assist with day-to- day InsightCS troubleshooting and system support
issues. A minimum VPN Internet connection with industry standard firewall software is required. This provides for
a secure, high quality link between the Customer’s facility and the experts at Stockell and enables our staff to
monitor system performance and/or to identify potential problems before they impact the user community.
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USA Commitment to Promote Small Business
Participation Procurement Programs

PREAMBLE

(Name of Company) provides commercial products and services to ordering activities. We are committed to
promoting participation of small, small disadvantaged and women-owned small businesses in our contracts.
We pledge to provide opportunities to the small business community through reselling opportunities, mentor-
protégé programs, joint ventures, teaming arrangements, and subcontracting.

COMMITMENT

* To actively seek and partner with small businesses.

* To identify, qualify, mentor and develop small, small disadvantaged and women-owned small
businesses by purchasing from these businesses whenever practical.

e To develop and promote company policy initiatives that demonstrate our support for awarding
contracts and subcontracts to small business concerns.

* To undertake significant efforts to determine the potential of small, small disadvantaged and
women-owned small business to supply products and services to our company.

* To insure procurement opportunities are designed to permit the maximum possible participation of
small, small disadvantaged, and women-owned small businesses.

e To attend business opportunity workshops, minority business enterprise seminars, trade fairs,
procurement conferences, etc., to identify and increase small businesses with whom to partner.

* To publicize in our marketing publications our interest in meeting small businesses that may be
interested in subcontracting opportunities.

We signify our commitment to work in partnership with small, small disadvantaged and women-owned
small businesses to promote and increase their participation in ordering activity contracts. To accelerate
potential opportunities please contact:

Richard B. Stockell, President
Stockell Healthcare Systems, Inc.
15400 S. Outer Forty
Chesterfield, MO 63017

Phone: 636-537-9100

FAX: 636-537-5542
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Suggested Template for Best Value Blanket Purchase Agreement
Federal Supply Schedule

(Insert Customer Name)
In the spirit of the Federal Acquisition Streamlining Act (ordering activitv) and Stockell
Healthcare Systems, Inc. (Contractor) enter into a cooperative agreement to further reduce the
administrative costs of acquiring commercial items from the General Services Administration
(GSA) Federal Supply Schedule Contract(s)

Federal Supply Schedule contract BPAs eliminate contracting and open market costs such as:
search for sources; the development of technical documents, solicitations and the evaluation of
offers. Teaming Arrangements are permitted with Federal Supply Schedule Contractors in
accordance with Federal Acquisition Regulation (FAR) 9.6.

This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for
repetitive, individual purchases from the schedule contract. The end result is to create a purchasing

mechanism for the ordering activity that works better and costs less.

Signatures

Ordering Activity Date Contractor Date
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BPA NUMBER

(CUSTOMER NAME)

BLANKET PURCHASE AGREEMENT

Pursuant to GSA Federal Supply Schedule Contract Number(s) , Blanket Purchase
Agreements, the Contractor agrees to the following terms of a Blanket Purchase Agreement (BPA)
EXCLUSIVELY WITH (ordering activity):

(1) The following contract items can be ordered under this BPA. All orders placed against this BPA
subjectto the terms and conditions of the contract, except as noted below:

MODEL _NUMBER/PART NUMBER *SPECIAL BPA DISCOUNT/PRICE

(@) Delivery:
DESTINATION DELIVERY SCHEDULES /DATES

3) The ordering activity estimates, but does not guarantee, that the volume of purchases through this
weement will be

4) This BPA does not obligate any funds.

) This BPA expires on or at the end of the contract period, whichever is
earlier.

6) The following office(s) is hereby authorized to place orders under this BPA:
OFFICE POINT OF CONTACT

(7) Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, or paper.

®) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery
tickets or sales slips that must contain the following information as a minimum:

@) Name of Contractor;

(b) Contract Number;

©) BPA Number;

(d Model Number or National Stock Number (NSN);

(e) Purchase Order Number; 79
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(63 Date of Purchase;

(2 Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be
shown when incompatible with the use of automated systems; provided, that the invoice
is itemized to show the information); and

(h) Date of Shipment.

® The requirements of a proper invoice are specified in the Federal Supply Schedule contract.
Invoices will be submitted to the address specified within the purchase order transmission issued
against this BPA.

(10)  The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the
event of an inconsistency between the provisions of this BPA and the Contractor’s invoice, the

provisions of this BPA will take precedence.
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Basic Guidelines for Using “Contractor Team Arrangements”

Federal Supply Schedule Contractors may use “Contractor Team Arrangements” (see FAR 9.6) to provide
solutions when responding to a ordering activity requirements.

These Team Arrangements can be included under a Blanket Purchase Agreement (BPA). BPAs are
permitted under all Federal Supply Schedule contracts.

Orders under a Team Arrangement are subject to terms and conditions or the Federal Supply Schedule
Contract.

Participation in a Team Arrangement is limited to Federal Supply Schedule Contractors.
Customers should refer to FAR 9.6 for specific details on Team Arrangements.
Here is a general outline on how it works:

* The customer identifies their requirements.

* Federal Supply Schedule Contractors may individually meet the customers needs, or -

* Federal Supply Schedule Contractors may individually submit a Schedules “Team Solution” to
meet the customer’s requirement.

e Customers make a best value selection.
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