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GSA Labor Category Pricing
	ONSITE RATES

	Labor Category
	January 2009 to January 2010 ONSITE
	January 2010 to January 2011 ONSITE
	January 2011 to January 2012 ONSITE
	January 2012 to January 2013 ONSITE
	January 2013 to January 2014 ONSITE

	Administrative Support & Graphic Specialist
	$51.52
	$54.10
	$56.80
	$59.64
	$62.62

	Associate Consultant
	$84.16
	$88.37
	$92.79
	$97.43
	$102.30

	Associate Systems Analyst / Programmer
	$123.50
	$129.68
	$136.16
	$142.97
	$150.12

	Business Analyst
	$114.00
	$119.70
	$125.69
	$131.97
	$138.57

	Communications Specialist 
	$144.40
	$151.62
	$159.20
	$167.16
	$175.52

	Communications Specialist  (Senior)
	$237.50
	$249.38
	$261.84
	$274.94
	$288.68

	Computer Security Systems Specialist (Junior)
	$66.50
	$69.83
	$73.32
	$76.98
	$80.83

	Consultant
	$96.67
	$101.50
	$106.58
	$111.91
	$117.50

	Corporate Consultant (Senior)
	$294.50
	$309.23
	$324.69
	$340.92
	$357.97

	Customer Service Technician
	$66.50
	$69.83
	$73.32
	$76.98
	$80.83

	Data Entry Clerk (Junior)
	$30.43
	$31.95
	$33.55
	$35.23
	$36.99

	Data Entry Clerk
	$53.20
	$55.86
	$58.65
	$61.59
	$64.66

	Database Administrator
	$69.83
	$73.32
	$76.99
	$80.84
	$84.88

	Database Programmer
	$89.24
	$93.70
	$98.39
	$103.31
	$108.47

	DBA Analyst Intermediate
	$76.41
	$80.23
	$84.24
	$88.45
	$92.88

	DBA Analyst Junior
	$54.01
	$56.71
	$59.55
	$62.52
	$65.65

	DBA Analyst Senior
	$89.23
	$93.69
	$98.38
	$103.29
	$108.46

	Documentation / Administration Support Specialist
	$54.83
	$57.57
	$60.45
	$63.47
	$66.65

	Documentation / Administration Support Specialist (Senior)
	$94.98
	$99.73
	$104.72
	$109.95
	$115.45

	Engineer / Analyst (Senior)
	$237.50
	$249.38
	$261.84
	$274.94
	$288.68

	Functional Area Specialist
	$96.90
	$101.75
	$106.83
	$112.17
	$117.78

	Graphic Designer / Illustrator II
	$66.50
	$69.83
	$73.32
	$76.98
	$80.83

	Graphic Designer / Illustrator III
	$104.50
	$109.73
	$115.21
	$120.97
	$127.02

	Graphic Designer / Illustrator IV
	$142.50
	$149.63
	$157.11
	$164.96
	$173.21

	Help Desk Technician
	$85.50
	$89.78
	$94.26
	$98.98
	$103.93

	Information Security Analyst
	$104.50
	$109.73
	$115.21
	$120.97
	$127.02

	Information Security Specialist
	$85.50
	$89.78
	$94.26
	$98.98
	$103.93

	Network / Communications Engineer
	$70.30
	$73.82
	$77.51
	$81.38
	$85.45

	Network / Communications Engineer (Senior)
	$108.30
	$113.72
	$119.40
	$125.37
	$131.64

	Principal Consultant
	$163.82
	$172.01
	$180.61
	$189.64
	$199.12

	Principal Engineer / Analyst
	$127.30
	$133.67
	$140.35
	$147.37
	$154.73

	Principal Functional Area Specialist
	$108.30
	$113.72
	$119.40
	$125.37
	$131.64

	Principal Network / Communications Engineer
	$127.30
	$133.67
	$140.35
	$147.37
	$154.73

	Principal Software Design Engineer
	$146.30
	$153.62
	$161.30
	$169.36
	$177.83

	Principal Staff Engineer / Analyst
	$152.00
	$159.60
	$167.58
	$175.96
	$184.76

	Principal Test Engineer
	$150.10
	$157.61
	$165.49
	$173.76
	$182.45

	Program Control Analyst
	$165.59
	$173.87
	$182.56
	$191.69
	$201.28

	Program Manager
	$79.80
	$83.79
	$87.98
	$92.38
	$97.00

	Program Manager (Senior)
	$119.70
	$125.69
	$131.97
	$138.57
	$145.50

	Project Manager
	$85.50
	$89.78
	$94.26
	$98.98
	$103.93

	Project Manager (Senior)
	$104.50
	$109.73
	$115.21
	$120.97
	$127.02

	Senior Consultant
	$126.68
	$133.01
	$139.66
	$146.65
	$153.98

	Senior Information Engineer
	$108.67
	$114.10
	$119.81
	$125.80
	$132.09

	Software Design Engineer
	$89.30
	$93.77
	$98.45
	$103.38
	$108.54

	Software Design Engineer (Junior)
	$51.30
	$53.87
	$56.56
	$59.39
	$62.36

	Software Design Engineer (Senior)
	$127.30
	$133.67
	$140.35
	$147.37
	$154.73

	Staff Trainer
	$85.50
	$89.78
	$94.26
	$98.98
	$103.93

	Subject Matter Expert
	$285.00
	$299.25
	$314.21
	$329.92
	$346.42

	Systems Administrator
	$89.24
	$93.70
	$98.39
	$103.31
	$108.47

	Systems Analyst (Junior)
	$68.13
	$71.54
	$75.11
	$78.87
	$82.81

	Systems Analyst / Programmer
	$91.49
	$96.06
	$100.87
	$105.91
	$111.21

	Systems Engineer
	$77.90
	$81.80
	$85.88
	$90.18
	$94.69

	Technical Editor
	$72.16
	$75.77
	$79.56
	$83.53
	$87.71

	Technical Writer
	$67.50
	$70.88
	$74.42
	$78.14
	$82.05

	Technical Writer (Junior)
	$128.25
	$134.66
	$141.40
	$148.47
	$155.89

	Technical Writer (Senior)
	$191.96
	$201.56
	$211.64
	$222.22
	$233.33

	Test Engineer
	$64.60
	$67.83
	$71.22
	$74.78
	$78.52

	Test Engineer (Senior)
	$102.60
	$107.73
	$113.12
	$118.77
	$124.71

	Trainer
	$64.60
	$67.83
	$71.22
	$74.78
	$78.52

	Training Support Specialist
	$87.40
	$91.77
	$96.36
	$101.18
	$106.24

	Web Designer
	$72.20
	$75.81
	$79.60
	$83.58
	$87.76

	Web Master
	$85.50
	$89.78
	$94.26
	$98.98
	$103.93

	Web Site Programmer
	$104.50
	$109.73
	$115.21
	$120.97
	$127.02

	 
	 
	 
	 
	 
	 

	OFFSITE RATES

	Labor Category
	January 2009 to January 2010 OFFSITE
	January 2010 to January 2011 OFFSITE
	January 2011 to January 2012 OFFSITE
	January 2012 to January 2013 OFFSITE
	January 2013 to January 2014 OFFSITE

	Administrative Support & Graphic Specialist
	$56.67
	$59.51
	$62.48
	$65.60
	$68.89

	Associate Consultant
	$92.58
	$97.20
	$102.07
	$107.17
	$112.53

	Associate Systems Analyst / Programmer
	$135.85
	$142.64
	$149.77
	$157.26
	$165.13

	Business Analyst
	$125.40
	$131.67
	$138.25
	$145.17
	$152.42

	Communications Specialist 
	$158.84
	$166.78
	$175.12
	$183.88
	$193.07

	Communications Specialist  (Senior)
	$261.25
	$274.31
	$288.03
	$302.43
	$317.55

	Computer Security Systems Specialist (Junior)
	$73.15
	$76.81
	$80.65
	$84.68
	$88.91

	Consultant
	$106.34
	$111.65
	$117.24
	$123.10
	$129.25

	Corporate Consultant (Senior)
	$323.95
	$340.15
	$357.15
	$375.01
	$393.76

	Customer Service Technician
	$73.15
	$76.81
	$80.65
	$84.68
	$88.91

	Data Entry Clerk (Junior)
	$33.47
	$35.15
	$36.90
	$38.75
	$40.69

	Data Entry Clerk
	$58.52
	$61.45
	$64.52
	$67.74
	$71.13

	Database Administrator
	$76.81
	$80.65
	$84.69
	$88.92
	$93.37

	Database Programmer
	$98.16
	$103.07
	$108.23
	$113.64
	$119.32

	DBA Analyst Intermediate
	$84.05
	$88.25
	$92.67
	$97.30
	$102.16

	DBA Analyst Junior
	$59.41
	$62.38
	$65.50
	$68.78
	$72.21

	DBA Analyst Senior
	$98.15
	$103.06
	$108.21
	$113.62
	$119.31

	Documentation / Administration Support Specialist
	$60.31
	$63.33
	$66.50
	$69.82
	$73.31

	Documentation / Administration Support Specialist (Senior)
	$104.48
	$109.70
	$115.19
	$120.95
	$126.99

	Engineer / Analyst (Senior)
	$261.25
	$274.31
	$288.03
	$302.43
	$317.55

	Functional Area Specialist
	$106.59
	$111.92
	$117.52
	$123.39
	$129.56

	Graphic Designer / Illustrator II
	$73.15
	$76.81
	$80.65
	$84.68
	$88.91

	Graphic Designer / Illustrator III
	$114.95
	$120.70
	$126.73
	$133.07
	$139.72

	Graphic Designer / Illustrator IV
	$156.75
	$164.59
	$172.82
	$181.46
	$190.53

	Help Desk Technician
	$94.05
	$98.75
	$103.69
	$108.87
	$114.32

	Information Security Analyst
	$114.95
	$120.70
	$126.73
	$133.07
	$139.72

	Information Security Specialist
	$94.05
	$98.75
	$103.69
	$108.87
	$114.32

	Network / Communications Engineer
	$77.33
	$81.20
	$85.26
	$89.52
	$94.00

	Network / Communications Engineer (Senior)
	$119.13
	$125.09
	$131.34
	$137.91
	$144.80

	Principal Consultant
	$180.20
	$189.21
	$198.67
	$208.61
	$219.04

	Principal Engineer / Analyst
	$140.03
	$147.03
	$154.38
	$162.10
	$170.21

	Principal Functional Area Specialist
	$119.13
	$125.09
	$131.34
	$137.91
	$144.80

	Principal Network / Communications Engineer
	$140.03
	$147.03
	$154.38
	$162.10
	$170.21

	Principal Software Design Engineer
	$160.93
	$168.98
	$177.43
	$186.30
	$195.61

	Principal Staff Engineer / Analyst
	$167.20
	$175.56
	$184.34
	$193.55
	$203.23

	Principal Test Engineer
	$165.11
	$173.37
	$182.03
	$191.14
	$200.69

	Program Control Analyst
	$182.15
	$191.26
	$200.82
	$210.86
	$221.40

	Program Manager
	$87.78
	$92.17
	$96.78
	$101.62
	$106.70

	Program Manager (Senior)
	$131.67
	$138.25
	$145.17
	$152.42
	$160.05

	Project Manager
	$94.05
	$98.75
	$103.69
	$108.87
	$114.32

	Project Manager (Senior)
	$114.95
	$120.70
	$126.73
	$133.07
	$139.72

	Senior Consultant
	$139.35
	$146.32
	$153.63
	$161.31
	$169.38

	Senior Information Engineer
	$119.54
	$125.51
	$131.79
	$138.38
	$145.30

	Software Design Engineer
	$98.23
	$103.14
	$108.30
	$113.71
	$119.40

	Software Design Engineer (Junior)
	$56.43
	$59.25
	$62.21
	$65.32
	$68.59

	Software Design Engineer (Senior)
	$140.03
	$147.03
	$154.38
	$162.10
	$170.21

	Staff Trainer
	$94.05
	$98.75
	$103.69
	$108.87
	$114.32

	Subject Matter Expert
	$313.50
	$329.18
	$345.63
	$362.92
	$381.06

	Systems Administrator
	$98.16
	$103.07
	$108.23
	$113.64
	$119.32

	Systems Analyst (Junior)
	$74.94
	$78.69
	$82.62
	$86.76
	$91.09

	Systems Analyst / Programmer
	$100.64
	$105.67
	$110.95
	$116.50
	$122.33

	Systems Engineer
	$85.69
	$89.97
	$94.47
	$99.20
	$104.16

	Technical Editor
	$79.38
	$83.34
	$87.51
	$91.89
	$96.48

	Technical Writer
	$74.25
	$77.96
	$81.86
	$85.95
	$90.25

	Technical Writer (Junior)
	$141.08
	$148.13
	$155.54
	$163.31
	$171.48

	Technical Writer (Senior)
	$211.16
	$221.71
	$232.80
	$244.44
	$256.66

	Test Engineer
	$71.06
	$74.61
	$78.34
	$82.26
	$86.37

	Test Engineer (Senior)
	$112.86
	$118.50
	$124.43
	$130.65
	$137.18

	Trainer
	$71.06
	$74.61
	$78.34
	$82.26
	$86.37

	Training Support Specialist
	$96.14
	$100.95
	$105.99
	$111.29
	$116.86

	Web Designer
	$79.42
	$83.39
	$87.56
	$91.94
	$96.54

	Web Master
	$94.05
	$98.75
	$103.69
	$108.87
	$114.32

	Web Site Programmer
	$114.95
	$120.70
	$126.73
	$133.07
	$139.72


16.
DESCRIPTION OF IT SERVICES AND PRICING 

GSA Labor Category 

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Administrative Support & Graphic Specialist


	Minimum of 2 years relevant experience 

Minimum Education: High school diploma
	The Administrative Support Specialist shall have excellent communication skills, writing skills and have command of the English language. The Administrative Support Specialist shall be well versed in all aspects of administrative responsibilities to include typing at a minimum, forty-five (45) words per minute, filing, reproducing, scheduling, and meeting minutes and management of electronic formats and media. The Administrative Support Specialist shall be familiar with graphical/visual applications and be capable of preparing basic presentations, and/or reports. The Administrative Support Specialist shall be capable of planning and carrying out assigned tasks to completion, with minimal supervision. 



	Associate Consultant
	2 years of related experience in applicable field 

Bachelor’s Degree or 4 years of relevant experience; Masters Degree or  6 years of relevant experience; Ph.D. in a relevant discipline or 8 years of relevant experience
	Experience includes direct experience in work efforts involving the delivery of information and information technology services. Relevant disciplines include those related to information management and computer science. Information and information technology services include systems planning and management, integration management, functional requirements analysis and modeling, systems analysis and design, business process reengineering, systems life cycle management, system testing and evaluation, system implementation, and data management.

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Associate Systems Analyst / Programmer


	Minimum of 3 years relevant experience 

Bachelor's Degree, or equivalent experience, in Information Systems Engineering, Computer Science, Engineering or Business, or other related field.
	Provides technical support for software development and integration efforts.  Performs in a variety of technical areas including systems requirements analysis, data analysis and engineering, systems design, systems development, computer programming, systems testing and deployment, quality assurance, configuration management, COTS evaluation, systems integration, and systems documentation. Reports to technical lead or Senior Systems Analyst/Programmer for a task or project. Analyzes information requirements.  Evaluates problems of workflow, organization, and planning.  Helps develop plans for automated information systems from project inception to conclusion.  Defines the problem and develops system requirements and program specifications. Provides technical support in any one or more of the following: preparation of technical specifications; testing and integration of system components; development and programming of system components; data base engineering and management; systems support and enhancements; preparation of technical documentation. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Business Analyst
	Minimum of 3 years relevant experience 

Business Degree or BA or 4 years of relevant experience. Education requirement may be waived by extensive demonstration of practical experience in field or system.
	Works closely with client to develop strategic business plans or enterprise wide infrastructure plans. Exercises advanced analytical techniques when gathering information from users. Translates complex business solutions into system requirements for the Systems Analysts. Apply reengineering methodologies and principles to conduct process modernization projects. Provide activity and data modeling, identify best value practices, create and assess performance measurements, and provide additional forms of knowledge transfer. Conduct high level studies and resolve complex issues. Develop, analyze, evaluate, and advise on methods to improve information systems, work processes, procedures, manpower and documentation. Provides expert advice and assistance in state-of-the-art software and hardware solutions involving multiple operating environments, database management systems, specialized software, data communications facilities and protocols, fourth generation technologies, and complex software tools or packages. Performs studies involving business processes and techniques. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Communications Specialist 

	Minimum of 2 years relevant experience 

Minimum Education: High school diploma.
	Provides communications program support, works with a team capable of providing media and legislative relations, news monitoring, evaluation and trends analysis. Meets with client to review goals and expectations. Provides expertise in media related areas such as publication, marketing, multi-media production.  Helps the client in the proper etiquette when presenting in front of an audience.  Also helps with teleprompter training.  Serves a dual role of assisting in the creation of a speech as well as the assisting in the proper way to deliver said presentation.  

	Communications Specialist  (Senior)

	Minimum of 4 years relevant experience 

Minimum Education: High school diploma.
	Oversees multi-faceted communications programs, manages a team capable of providing media and legislative relations, news monitoring, evaluation and trends analysis. Meets with client to review goals and expectations. Provides expert consulting on public outreach campaigns and media relations.  Helps the client in the proper etiquette when presenting in front of an audience.  Also helps with teleprompter training.  Serves a dual role of assisting in the creation of a speech as well as the assisting in the proper way to deliver said presentation.  


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Computer Security Systems Specialist (Junior)
	Minimum of 2 years relevant experience 

Minimum Education: High school diploma.
	At least three years of working with automated information systems and a familiarity with common security practices.  This person is responsible for ensuring that the security of automated information systems is maintained. Duties include ensuring that only authorized users have access to the system, processing requests for access, and issuing required log ins and passwords to authorized personnel.  

	Consultant
	4 years of related experience in applicable field

Bachelor’s Degree or 4 years of relevant experience; Masters Degree or  6 years of relevant experience; Ph.D. in a relevant discipline or 8 years of relevant experience


	Experience includes direct experience in work efforts involving the delivery of information and information technology services. Information and information technology services include systems planning and management, integration management, functional requirements analysis and modeling, systems analysis and design, business process reengineering, systems life cycle management, system testing and evaluation, system implementation, and data management. 




	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Corporate Consultant (Senior)
	Minimum of 5 years relevant experience

Bachelor's Degree or Advanced Degree. Advanced Degrees may substitute for 10 years of experience.
	Provides consulting and executive support to national level defense programs and personnel.  Provides executive knowledge and insight on national issues.  Performs analyses and develops recommendations that may have substantial impact of national programs and activities. Provides key insight into national level plans, policies and system acquisition. Supports the resolution of extremely complex systems engineering, computer science, or other related field issues.

	Customer Service Technician
	One year of general office experience.  

Minimum Education: High school diploma
	The Customer Service Technician is responsible for handling routine call talking directly to customers over the phone or via email about problems encountered, or to provide information about services. Information will be gathered from the customer on the problem to enable a timely resolution or to provide proper information; this will require the Customer Service Technician to maintain up-to-date knowledge of topics in order to respond to inquiries. Will enter call data into a database. Will refer difficult or complex questions to supervisor/Senior Customer Support Specialist. Pleasant and professional telephone demeanor required.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Data Entry Clerk
	3 years of related experience in applicable field.

Minimum Education: High school diploma
	Operates a keyboard or other data entry device to enter routine data into computer or onto disk for subsequent entry. Enters alphabetic, numeric or symbolic data from source documents into a computer. Compares entered data with source documents. Deletes incorrectly entered data, and reenters correct data. Knows how to use basic computer functions. Ensures accurate and efficient input of data into documents. 

	Data Entry Clerk (Junior)
	1 years of related experience in applicable field.

Minimum Education: High school diploma
	Operates a keyboard or other data entry device to enter routine data into computer or onto disk for subsequent entry. Enters alphabetic, numeric or symbolic data from source documents into a computer. Compares entered data with source documents. Deletes incorrectly entered data, and reenters correct data. Knows how to use basic computer functions. Ensures accurate and efficient input of data into documents. 

	Database Administrator
	Minimum two years of related database design and implementation experience. At least one year of programming experience is required.

Minimum Education: High school diploma
	Consultant assists Government in analyzing specific functional area to project. Analyzes database requirements of assigned project(s). Analyzes and determines information needs and elements, database relationships and attributes, proposed manipulation, data flow and storage requirements, and data output and reporting capabilities. 

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Database Programmer
	3 years of related experience in applicable field.

Minimum Education: High school diploma
	Designs, monitors and optimizes database and performance of queries. Plans and performs database backup and recovery, capacity planning, ensuring data integrity and database technical support. Responsible for the testing and implementation of new database versions and functions. 

	DBA Analyst Intermediate
	3 years of related experience in applicable field

Bachelor Degree or 3 years specific experience
	Analyzes data and process requirements. Leads or participates in logical and physical data base design. Reviews system and programming designs to ensure efficient use of data base resources. Maintains control programs required for accessing a data base. Interfaces with operations data base support group on production problems and data base management issues. Monitors data base performance statistics and recommends improvements. Advises systems engineers and updates management on data base concepts and techniques. Researches new data base technologies.




	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	DBA Analyst Junior
	Minimum of 2 years relevant experience

Minimum Education: High school diploma
	Possess the ability to maintain a data base system for which new applications are being planned and incorporated. Provides expertise in compiling, arranging, storing and retrieval of information.  Shall perform data entry to databases and perform remedial functions associated with the maintenance and tracking of database content.  Shall perform research, analysis, and review application software specifically designed for database management.  Shall assist in the development, revision, review, preparation and/or dissemination of policies, literature, brochures, handouts, guides, and/or graphical/visual presentations.




	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	DBA Analyst Senior
	Two years of experience in systems technologies, including a minimum three years as a database developer or analyst

Bachelor Degree or 3 years specific experience
	Provides expertise in the most current principles and practices of managing data base systems and possesses the ability to design and review databases based upon user requirements. Also possess the ability to maintain a data base system for which new applications are being planned and incorporated.  Provides expertise in compiling, arranging, storing and retrieval of information. 

Using SQL or fourth generation languages, coordinates the use of data available through a computerized system. Does performance tuning of SQL, indexes and databases in general. Performs quality control audits to ensure accuracy, completeness, and proper usage of data in tables and various support tools, such as database dictionaries. Reviews database design and integration of systems, including client/servers, mainframes, etc., and makes recommendations regarding enhancements and/or improvements. May establish and maintain security and integrity controls. May develop store procedures and/or triggers. Formulates policies, procedures, and standards relating to database management, and monitors transaction activity and utilization. Prepares and/or reviews activity, progress, and performance reports.



	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Documentation / Administration Support Specialist
	3 years of related experience in applicable field

Associates Degree, Technical/trade School, or equivalent experience.
	Supports documentation preparation and administrative support efforts.  Prepares technical Automated Data Processing documentation in accordance with applicable Government and industry standards.  Supports Program or Project Manager administration efforts.  Gathers, analyzes, edits, and prepares technical information.  Conducts research and ensures the use of proper technical terminology and documentation standards.  Translates technical information into readable documents.  Assists in the preparation of presentation graphics and supports the development of contract deliverables and reports. Supports administrative contract documentation preparation including resource files, correspondence, schedules and travel documentation.  


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Documentation / Administration Support Specialist (Senior)
	3 years of related experience in applicable field

Bachelor’s degree or equivalent experience in an administrative or technical field is required.


	Reviews, edits and prepares support documentation and technical materials. Prepares Automated Data Processing documentation IAW applicable government and industry standards.  Works closely with customers and program managers to conduct administrative efforts.  Develops documentation requirements and analyzes administrative organization.  Gathers, analyzes, edits and prepares technical materials and information. Conducts research. Supervises assigned staff research efforts. Writes, reviews, and edits technical materials, and translates them into readable documents.  Analyzes documentation for completeness. Ensures that technical subject materials are presented clearly and succinctly.  Interacts with customers and other team members. Ensures customer deliverables and reports are produced and delivered.  Prepares presentation graphics.  Supports administrative contract document preparation, including resource files, correspondence, schedules, and travels documentation. Excellent oral skills, excellent writing skills, and team skills are required. Experience and fluency in standard office software, including MS Word and MS Office, is required.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Engineer / Analyst (Senior)
	5 years of related experience in applicable field

Bachelor's Degree in a relevant engineering or computer science degree and over 5 years experience with 3 years of information systems management experience.  Advanced Degree may substitute for 5 years of experience.
	As a Senior Engineer/Scientist/Analyst, the incumbent will work in an engineering or scientific environment focusing on engineering and/or scientific studies and analysis or hardware or software design.  This includes aerospace and space technologies, information or communication systems. Supports programs with exceptional creativity and resourcefulness in the most demanding and complex assignments.  Performs analyses and develops recommendations that may impact acquisition programs and activities.  May provide technical direction or perform complex analyses.  May provide design, implementation, testing services for complex engineering and scientific systems. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Functional Area Specialist
	4 years of related experience in applicable field

Bachelor's degree in Information Systems Management, Computer Science, Financial Management or related fields or 4 years of experience in Federal personnel, manpower, logistics, operations, acquisition, security.
	Meets with functional proponents, contracting officer’s representative (COR) and technical staff to coordinate efforts, resolve conflicts, and provide guidance for meeting COR and functional proponent requirements.  Evaluates proposed automated solutions to determine technical and functional feasibility and adequacy, and cost for implementation and operation.  Ensures that functional integration is adequately planned and implemented in order to meet total system requirements.  Guides the customer through requirements analysis.  Passes requirements to task leaders, reviews design functionality and assists in the planning and execution of system development tasks.  Assists with system design, QA, testing and customer training.  Prepares and documents briefings.  Assists with project management functions, tracking task status and interfacing with customer and COR. Provides functional area analysis and support for information systems development. Supports the execution of technical tasks, reviews work products for correctness, design specifications, user interface, and schedule and cost compliance.  Assists management in mitigating risk and assuring customer satisfaction. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Graphic Designer / Illustrator II
	3 years of related experience in applicable field

Minimum Education: High school diploma
	Experienced in computer graphic design for video production, print, and CBT programs. Experienced in original graphic design as well as using stock photos and clip art. Responsible to maintain excellent application skills in professionally recognized computer graphic design software. Proficient in using Photoshop, Quark Express, and Illustrator for Mac and/or PC Operating systems.

	Graphic Designer / Illustrator III
	5 years of related experience in applicable field.

Minimum Education: High school diploma
	Produces original designs, layouts, graphics, and illustrations to support the client. Uses graphics development software applications to design and create sophisticated graphics and technical illustrations. Translates graphics to required electronic formats for publishing in hardcopy and on-line mediums. Experienced in desktop publishing, electronic pre-press, HTML, and graphic creation for websites. Knowledge of color process printing and photographic techniques. Competent in Quark Press, Adobe In Design, Illustrator, Photoshop, Dream weaver and word processing programs.

	Graphic Designer / Illustrator IV
	5 years of related experience in applicable field.

Minimum Education: High school diploma


	Manages and oversees the creative production of graphic and artistic materials for projects. Designs products using a variety of mediums including video, print, broadcast, teleconferencing, and electronic means. Develops animation and sound in multimedia presentations and training materials, to assure consistent theme and overall design of products. Works with project teams to assure quality products delivered on time and within budget. 

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Help Desk Technician
	Minimum of 3 years relevant experience

Minimum Education: High school diploma
	Provides phone and in-person support to users in the areas of installed applications. Serves as the initial point of contact for troubleshooting hardware/software PC and printer problems. Under immediate direction of the Help Desk Manager or senior Help Desk personnel, responds to and diagnoses problems through discussions with users. Uses an automated problem management system as a tool to receive customer trouble reports, then identifies, isolates, and resolves the problem(s). Typically is able to resolve less complex problems immediately, while more complex problems are escalated to second level support (e.g., microcomputer specialist, LAN Technician, etc.). Tracks and manages trouble report until problem is resolved for closure.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Information Security Analyst
	Minimum of 3 years relevant experience

Bachelor's degree in a relevant technical or a business-related field or four years experience in Information Security or experience with at least 2 of the INFOSEC fields of Computer Security, Cryptography, network security, certification/accreditation, and risk analysis.
	Support for Information Security (INFOSEC) and trusted systems technology.  Assists in the analysis and definition of security requirements.  Assists in the design, development, testing, and documentation of cryptographic products, trusted networks, and database management systems and telecommunications subsystems.  Researches, drafts, and provides input regarding information security policies, trusted computing base architectures, and security engineering practices and processes.  Assists with certifications and accreditation reviews, security test and evaluations, and may draft associated reports. 

Supports automated information system security engineering tasks which may include policy development, asset and risk assay, development of security specifications/architectures/plans, development and/or installation of digital signature systems, support for key and certificate management, implementation/support of trusted computing base, systems certification and accreditation support, and hands-on development and operation of pilot or prototype information security applications.  Provides research and initial input for analysis of the current DoD information security architecture and comparative assessments of alternate approaches.  Assists in the design, development, debugging, testing, documentation development and maintenance of computer programs for security applications. 

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Information Security Specialist
	Minimum of 4 years relevant experience

Bachelor's degree in a relevant technical or a business-related field or four years experience in Information Security or experience with at least 2 of the INFOSEC fields of Computer Security, Cryptography, network security, certification/accreditation, and risk analysis.
	Senior lead or support for Information Security (INFOSEC) and trusted systems technology.  Analyses and defines security requirements. Designs, develops, tests, and documents cryptographic products, trusted networks, and database management systems and telecommunications subsystems.  Researches, writes, reviews, and makes recommendations regarding information security policies, trusted computing base architectures, and security engineering practices and processes.  Conducts certifications and accreditation reviews, security test and evaluations, and drafts associated reports. Leads or supports automated information system security engineering tasks which may include policy development, asset and risk assay, development of security specifications / architectures / plans, development and/or installation of digital signature systems, support for key and certificate management, implementation/support of trusted computing base, systems certification and accreditation support, and hands-on development and operation of pilot or prototype information security applications.  Conducts analysis of the current DoD information security architecture and reports comparative assessments of alternate approaches.  Designs, develops, debugs, tests, documents and maintains computer programs for security applications. 

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Network / Communications Engineer
	Minimum of 3 years relevant experience

BS degree or equivalent experience in Systems Engineering, Computer Science, or other related field.  
	A member of the technical staff responsible for establishing communications interfaces to meet defined requirements. Works closely with developers and vendors to develop architecture that supports needs. Assists in installation and testing of communications systems and circuits.  May support both the acquisition and user communities to meet communications needs. Duties may include a combination of the following: establish system requirement; create architecture to support requirements; establish communications paths with system owners; develop test criteria; install equipment at designated site; perform operational tests on equipment and circuits


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Network / Communications Engineer (Senior)
	Minimum of 10 years relevant experience, including a sound familiarity with interface protocols.  

BS degree or equivalent experience in Systems Engineering, Computer Science, or other related field.  
	A member of the technical staff responsible for establishing communications interfaces to meet defined requirements. Works closely with developers and vendors to develop architecture that supports needs. Assists in installation and testing of communications systems and circuits.  May support both the acquisition and user communities to meet communications needs. Duties may include a combination of the following: establish system requirement; create architecture to support requirements; establish communications paths with system owners; develop test criteria; install equipment at designated site; perform operational tests on equipment and circuits.  Will supervise technical staff as required. Prior operational experience in installing/maintaining currently fielded communications systems.  Must possess good oral and written communication skills for direct client interface.

	Principal Consultant
	8 years of related experience in applicable field

Bachelor’s Degree or 4 years of relevant experience; Masters Degree or 6 years of relevant experience; Ph.D. or 8 years of relevant experience; or 8 years of relevant experience.
	Experience in managing teams of professionals with generalized and specialized expertise in information management, and direct experience in work efforts involving the delivery of information and information technology services. Information and information technology services include systems planning and management, integration management, functional requirements analysis and modeling, systems analysis and design, business process reengineering, systems life cycle management, system testing and evaluation, system implementation, and data management.

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Principal Engineer / Analyst


	Minimum of 5 years relevant experience

Bachelor's Degree, or equivalent experience, in Information systems Engineering, Computer Science, Engineering or Business, or other related field or 10 years of related technical specialized experience.  Advanced Degree may substitute for years of experience.
	Provides technical direction and expertise in a variety of specialized areas including information systems engineering, systems architecture, systems integration, telecommunications, systems standards, process engineering, systems design and requirements specification.  May serve as technical director or senior technical staff. Responsibilities may include a combination of the following: Establishes system information requirements. Designs architecture to include the software, hardware and communications to support the total requirements. Evaluates and integrates cross-functional requirements and interfaces. Evaluates and defines system requirements. Performs enterprise-wide strategic systems planning. Provides technical and/or subject-matter expertise to project. May supervise technical staff.




	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility


	Principal Functional Area Specialist
	Minimum of 5 years relevant experience

Bachelor's degree in Information Systems Management, Computer Science, Financial Management or related fields or 15 years of experience in Federal personnel, manpower, logistics, operations, acquisition, security, or other relevant functional area.  Advanced degree may substitute for 5 years of experience
	Meets with functional proponents, contracting officer’s representative (COR) and technical staff to coordinate efforts, resolve conflicts, and provide guidance for meeting COR and functional proponent requirements.  Evaluates proposed automated solutions to determine technical and functional feasibility and adequacy, and cost for implementation and operation.  Ensures that functional integration is adequately planned and implemented in order to meet total system requirements.  Guides the customer through requirements analysis.  Passes requirements to task leaders, reviews design functionality and assists in the planning and execution of system development tasks.  Assists with system design, QA, testing and customer training.  Prepares and documents briefings.  Assists with project management functions, tracking task status and interfacing with customer and COR. Provides functional area analysis and support for information systems development. Supports the execution of technical tasks, reviews work products for correctness, design specifications, user interface, and schedule and cost compliance.  Assists management in mitigating risk and assuring customer satisfaction.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Principal Network / Communications Engineer
	Minimum of 5 years relevant experience

BS degree or equivalent experience in Systems Engineering, Computer or 4 years of related experience
	A senior member of the technical staff responsible for establishing communications interfaces to meet defined requirements. Works closely with developers and vendors to develop architecture that supports needs. Assists in installation and testing of communications systems and circuits.  May support both the acquisition and user communities to meet communications needs. Duties may include a combination of the following: establish system requirement; create architecture to support requirements; establish communications paths with system owners; develop test criteria; install equipment at designated site; perform operational tests on equipment and circuits.  Supervise technical staff as required. 

	Principal Software Design Engineer
	Minimum of 3 years relevant experience

BS degree or equivalent experience in Systems Engineering, Computer or 4 years of related experience
	Provides technical direction and expertise in a variety of specialized areas including software design, information systems engineering, process engineering, systems design and requirements specification.  May serve as technical director or senior technical staff.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Principal Staff Engineer / Analyst
	Minimum of 5 years relevant experience

Bachelor's Degree or equivalent experience in Systems Engineering Computer Science or other related field and over 20 years of experience with 10 years of information systems management experience.  Advanced degree may substitute for 10 years of experience.
	Provides advanced technical support to national level programs regarding ADP and IS programs and systems.  Supports programs with exceptional creativity and resourcefulness in the most demanding and complex assignments.  Performs analyses and develops recommendations that may have substantial impact of national defense programs and activities.  Usually provides critical technical direction or performs critical analyses.  

	Principal Test Engineer
	Minimum of 5 years relevant experience, including a sound familiarity with applicable testing tools and evaluation processes.  

BS degree or equivalent experience in Systems Engineering, Computer Science, or other related field.  
	A member of the technical staff responsible for supporting operational and developmental testing. Responsible for development of test plans and procedures.  Assists in development of test master plans with developing contractors and customers.  May support both the acquisition and user communities to meet testing needs. Serves as test director of test support team to evaluate and document system capabilities as meeting requirements.  Will provide test-planning support to include test resource plans and test concepts.  Will determine data collection requirements and methods and implement collection strategy during test conduct. 

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Program Control Analyst
	Minimum of 3 years relevant experience

Business Degree or equivalent experience with at least 5 years practical experience.  
	Supports management overview and project cost control efforts.  Prepares technical Automated Data Processing documentation in accordance with applicable Government and industry standards.  Supports Program or Project Manager efforts via recommendations and analysis.  Gathers, analyzes, edits, and prepares cost information.  Conducts research and ensures the use of proper systems such as Cost, Schedule and Control Criteria, and documentation standards.  Evaluates cost and technical information.  Prepares summaries of analysis and assists in the preparation of presentation graphics and supports the development of contract deliverables and reports. Supports administrative contract documentation preparation including resource files, Work Breakdown Structures, correspondence, and schedules. Software applications: MS Excel, Microsoft Project or similar project control software.  Ability to use and analyze Performance Analyzer with experience in Artemis or Primavera produced reports can substitute for degree.




	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Program Manager


	Minimum of 3 years relevant experience

Bachelor's Degree, or equivalent experience, in Information systems Engineering, Computer Science, Engineering or Business, or other related field and 15 years of experience with 10 years of information systems management experience.  Advanced Degree may substitute for years of experience.
	Serves as the contractor’s single contract manager and authorized interface with the client on large or complex information technology programs.  Performs program management and oversight to ensure successful program performance. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor and subcontractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance.




	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Program Manager (Senior)
	Minimum of 5 years relevant experience

Bachelor's Degree, or equivalent experience in Information Systems Engineering, Computer Science, Engineering or Business or other related field and 20 years of experience with 10 years of information systems management experience.  Advanced Degree may substitute for years of experience.


	Serves as the contractor’s single contract manager and authorized interface with the client on large or complex information technology programs.  Performs program management and oversight to ensure successful program performance. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor and subcontractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Project Manager


	Minimum of 3 years relevant experience

Bachelor's Degree, or equivalent experience in Information Systems Engineering, Computer Science, Engineering or Business or other related field and 20 years of experience with 10 years of information systems management experience.  Advanced Degree may substitute for years of experience.
	Serves as the contractor’s single contract manager and authorized interface with the client on large or complex information technology programs.  Performs program management and oversight to ensure successful program performance. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor and subcontractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Project Manager (Senior)


	Minimum of 4 years relevant experience

Bachelor's Degree, or equivalent experience in Information Systems Engineering, Computer Science, Engineering or Business or other related field and 20 years of experience with 10 years of information systems management experience.  Advanced Degree may substitute for years of experience.
	Serves as the contractor’s single contract manager and authorized interface with the client on large or complex information technology programs.  Performs program management and oversight to ensure successful program performance. Responsible for formulating and enforcing work standards, assigning contractor schedules, reviewing work discrepancies, supervising contractor and subcontractor personnel, and communicating policies, purposes, and goals of the organization to subordinates. Responsible for overall contract performance. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Senior Consultant
	6 years of related experience in applicable field

Bachelor’s Degree or 4 years of relevant experience; Masters Degree or 6 years of relevant experience; Ph.D. or 8 years of relevant experience; or 6 years of relevant experience.  Must possess one of the following certifications: MCSE, CCIE/CCNP, CISSP, or CISM
	Relevant experience includes experience in managing teams of professionals with generalized and specialized expertise in information management, and direct experience in work efforts involving the delivery of information and information technology services. Information and information technology services include systems planning and management, integration management, functional requirements analysis and modeling, systems analysis and design, business process reengineering, systems life cycle management, system testing and evaluation, system implementation, and data management.

	Senior Information Engineer
	5 years of related experience in applicable field

Bachelor’s Degree or 4 years of relevant experience; Masters Degree or  6 years of relevant experience; Ph.D. in a relevant discipline or 8 years of relevant experience
	Experience includes information systems planning, analysis, design, development, and systems life cycle management. Specialized experience in functional and data requirement analysis, data and process modeling, and the use of automated modeling tools, and experience in implementing information-engineering projects, is required. Demonstrates the ability to work independently. Experienced in common data and process modeling tools and methods.

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Software Design Engineer (Junior)
	Minimum of 5 years relevant experience

Computer Science or Bachelor of Science Degree or equivalent experience with at least 5 years practical experience
	Provides technical support for software development and integration efforts.  Performs in a variety of technical areas including S/W Design, systems requirements analysis, data analysis and engineering, systems design, systems development, computer programming, systems testing and deployment, COTS evaluation, systems integration.  Reports to technical lead or Senior Systems Analyst/Programmer for a task or project. Analyzes information requirements. Evaluates problems of workflow, organization and planning. Helps develop plans for automated information systems from project inception to conclusion. Provides technical support in any one of the following: data base engineering, system support enhancements and technical documentation.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Software Design Engineer (Senior)
	Minimum of 7 years relevant experience

Computer Science or Bachelor of Science Degree or equivalent experience with at least 5 years practical experience
	Provides technical guidance and skills in support of information systems development and integration efforts. Performs in a variety of technical areas including S/W Design, systems requirements analysis, data analysis and engineering, systems design, systems development, computer programming, systems testing and deployment.  May serve as a technical lead for a task or project. Provides technical and administrative support for information systems development tasks, including execution of technical tasks, the review of work products for correctness, adherence to the design concept and to user standards, and for progress in accordance with schedules. Coordinates with management staff to ensure problem solution and user satisfaction.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Staff Trainer
	Minimum of 3 years relevant experience

Bachelors degree in Education, Engineering, or related technical field, with over 3 years direct experience in training specialty of applicable systems desired. Education requirement may be waived by extensive demonstration of practical experience in the field or system in conjunction with industry recognized certification in systems/training.
	Supports systems management effort and enables user IT system administration, maintenance and hardware/software troubleshooting. Prepares and reviews technical Automated Data Processing documentation in accordance with applicable government and industry standards. Supports Government Program or Project manager effort via curriculum creation and update, training and analysis.  Gathers, analyzes, edits, and prepares system/course training information. Evaluates curriculum requirements and user needs ensuring operational requirements are met. Provides direct training in technical areas of expertise regarding IT systems, systems administration, Network engineering, system/Network security and IT technologies. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Subject Matter Expert
	Minimum of 5 years relevant experience

Bachelor's Degree, or equivalent experience, in Information systems Engineering, Computer Science, Engineering or Business, or other related field.  Certifications may be a substitute for education
	Plans, organizes, staffs, directs and manages performance of work associated with one or more task orders within the relevant subject matter domain of the project and the Subject Matter Expert’s (SME) practice area. Fully responsible for providing technical guidance and expertise to project staff, and ensuring that the methods, tools and techniques applied in performance of the work represent the state of the art. Responsible for monitoring the technical quality of work products, and ensuring those products meets quality standards. Substantially contributes to product content. In coordination with the contract and task order management, plans work efforts, ensuring that schedules and budgets are appropriate for accomplishment of project objectives; and directs the work efforts of project staff. The SME interfaces with customers in providing consultative advice in areas of expertise.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Systems Administrator
	3-4 years of relevant experience.

Bachelor's Degree, or equivalent experience, in Information systems Engineering, Computer Science, Engineering or Business, or other related field.  Certifications may be a substitute for education
	Systems Administrator Performs routine tests and diagnostics to ensure system operability. Conducts scheduled maintenance of the overall system. Creates and reconfigures files system. Manages user accounts and shared accounts. Performs password management. Keeps the system current with the latest hardware and software upgrades. Installs, configures, and manages office automation and vendor supplied software application. Monitors and supports computer processing activities and performance. Prepares reports on system performance and utilization and maintains a library of system documentation. 


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Systems Analyst (Junior)
	Minimum of 2 years relevant experience

Associate degree in computer science or related field desired.   
	Prepares technical support for software development, integration, and test efforts. Tasks include requirements analysis and documentation, limited programming and data analysis, software testing and hardware installation.  Other tasks include troubleshooting, quality assurance, and software documentation. Works closely with customers. 

Assists in analyzing requirements and developing software solutions.  Assists with data collection, retrieval, downloads and related functions and processes. Assists in developing data flows, flowcharts, and required documentation.  Assists in the performance of stand-alone software testing. Assists with system integration and test functions. Must have satisfactorily completed formal programming/analysis coursework.   Good oral and writing skills and team skills are required. Experience and fluency in standard office software, including MSWord and MSOffice is required. Fluency in MS Excel, MS Access, or other spreadsheet/data base applications is required.

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Systems Analyst / Programmer
	Minimum of 3 years relevant experience

Bachelor's Degree, or equivalent experience, in Information Systems Engineering, Computer Science, Engineering or Business, or other related field and 5 years of experience with 3 years of related technical specialized experience.  Advanced Degree may substitute for years of experience.
	Provides technical support for software development and integration efforts.  Performs in a variety of technical areas including systems requirements analysis, data analysis and engineering, systems design, systems development, computer programming, systems testing and deployment, quality assurance, configuration management, and systems documentation. Reports to technical lead for a task or project. Analyzes and develops computer software processing a wide range of capabilities including engineering, business, and records management functions.  Develops plans for automated information systems.  Analyzes user interfaces, maintains hardware and software performance tuning, analyzes workload and computer usage, maintains interfaces with outside systems, and analyzes proposed system modifications, upgrades and new COTS.  Defines the problem and develops system requirements and program specifications.  Programmers prepare detailed specifications and computer software programs.  Integrates, tests, and debugs software components.  Prepares required documentation including program-level and user-level documentation.  Enhances existing software systems. May provide technical data base support including: data base design; data integration; data standardization; enterprise-wide data architecture specification; and data base management.  

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Systems Engineer
	Minimum of 3 years relevant experience

Bachelor's Degree, or equivalent experience, in Information systems Engineering, Computer Science, Engineering or Business, or other related field and 5 years of experience with 3 years of related technical specialized experience.  Advanced Degree may substitute for years of experience.
	Supports systems integration efforts involving hardware, software, operating system and communications interoperability.  Provides design, development, and implementation support.  Generally reports to Senior Systems Engineer. Provides technical design, programming, testing, and implementation support for operating, communications, and hardware systems integration.  Prepares specifications, code, system tests, and documentation in accordance with standards and requirements specifications.  May support installation of physical and software components.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Technical Editor
	3-5 years technical writing experience required.  

Bachelor’s degree or equivalent experience in a technical or writing field, including prior editorial/tech writing experience is required.
	Reviews, edits and prepares support documentation and technical and operations manuals for selected systems and networks, including related hardware and software.  Works closely with customers to insure complete and accurate system descriptions and required operating procedures are properly captured.  Extensive editing techniques and tools used to produce materials that conform to accepted editorial and academic standards.  Establishes style, formatting, and related “look and feel” standards for document production. Edits and writes technical materials and manuals. Writes, reviews, and edits documentation, operator manuals, and checklist procedures for hardware and software systems.  Analyze requirements for needed documentation and completeness. Ensures that technical subject materials are presented clearly and succinctly.  Interacts with customers and other team members. Ensures customer deadlines and publication dates are met. Previous customer related experience and excellent oral skills, excellent writing skills, and team skills are required. Experience and fluency in standard office software, including MS Word and MS Office, is required.

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Technical Writer
	One year technical writing experience required.  

Associates degree or equivalent experience in a technical or writing field, including operational experience required.
	Prepares support documentation and technical and operations manuals for selected systems and networks, including related hardware and software.  Works closely with customers to insure complete and accurate system descriptions and required operating procedures are properly captured.  Write technical materials and manuals. Write documentation, operator manuals, and checklist procedures for hardware and software systems.  Analyze requirements for needed documentation and completeness. Ensures that technical subject materials are presented clearly and succinctly. Previous customer related experience and Good oral skills, excellent writing skills, and team skills are required. Experience and fluency in standard office software, including MS Word and MS Office is required.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Technical Writer (Junior)
	Three year technical writing experience required.  

Bachelor’s degree or equivalent experience in a technical or writing field, including operational experience required.
	Prepares support documentation and technical and operations manuals for selected systems and networks, including related hardware and software.  Works closely with customers to insure complete and accurate system descriptions and required operating procedures are properly captured.  Write technical materials and manuals. Write documentation, operator manuals, and checklist procedures for hardware and software systems.  Analyze requirements for needed documentation and completeness. Ensures that technical subject materials are presented clearly and succinctly. Previous customer related experience and Good oral skills, excellent writing skills, and team skills are required. Experience and fluency in standard office software, including MS Word and MS Office is required.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Technical Writer (Senior)
	Five years experience as a technical writer and/or editor.

Bachelor’s degree or equivalent experience in a technical or writing field, including operational experience required.
	Well versed on all aspects of document design, layout, publication, dissemination and maintenance including: authoring, editing, compiling, maintaining and archiving technical manuals that encompass all aspects of government and documentation standards.  Experience with word processing, graphics support and/or documentation production/processing support to include graphic design.  The Technical Writer is proficient in MS Office (Word, Excel and Power Point) to provide support for other documentation development and technical editing.  Experience with various scanning systems and applications, oversized printing and document conversion. Excellent communication skills, writing skills and have command of the English language. Capable of planning and carrying out assigned tasks to completion, with little or no supervision.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Test Engineer
	Minimum of 4 years relevant experience, including a sound familiarity with applicable testing tools and evaluation processes.  

Bachelor’s degree or equivalent experience in a technical field.
	A member of the technical staff responsible for supporting operational and developmental testing. Responsible for development of test plans and procedures.  Assists in development of test master plans with developing contractors and customers.  May support both the acquisition and user communities to meet testing needs. Serves as member of test support team to evaluate and document system capabilities as meeting requirements.  Will provide test-planning support to include test resource plans and test concepts.  Will determine data collection requirements and methods and implement collection strategy during test conduct.  Prior operational experience in currently fielded space systems is desired.  Must possess good oral and written communication skills for direct client interface.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Test Engineer (Senior)
	Minimum of 10 years relevant experience, including a sound familiarity with applicable testing tools and evaluation processes.  

BS degree or equivalent experience in Systems Engineering, Computer Science, or other related field.
	A member of the technical staff responsible for supporting operational and developmental testing. Responsible for development of test plans and procedures.  Leads the development of test master plans with developing contractors and customers.  May support both the acquisition and user communities to meet testing needs. Serves as senior member of test support team to evaluate and document system capabilities as meeting requirements.  Will provide test-planning support to include test resource plans and test concepts.  Will determine data collection requirements and methods and implement collection strategy during test conduct. Prior operational experience in currently fielded space systems.  Must possess good oral and written communication skills for direct client interface.


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Trainer
	Minimum of 3 years relevant experience

Business Degree or BA in education/training management with over 3 year’s direct experience in training specialty or applicable system.  Education requirement may be waived by extensive demonstration of practical experience in field or system.
	Supports systems management effort and enables user maintenance for version releases.  Prepares and reviews technical Automated Data Processing documentation in accordance with applicable Government and industry standards.  Supports Government Program or Project Manager efforts via curriculum creation, update, training and analysis.  Gathers, analyzes, edits, and prepares system/course training information. May supervise training team.   Conducts necessary research and ensures the use of proper systems and documentation standards.  Evaluates curriculum requirements and user needs ensuring operational requirements are met.  


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Training Support Specialist
	Minimum of 3 years relevant experience

Business Degree or BA in education/training management with up to 4 years experience in application or system supported.  Education requirement may be waived by demonstration of practical experience in field or system (at least 3 years in specialty application).
	Supports systems management effort and enables user maintenance for version releases.  Prepares technical Automated Data Processing documentation in accordance with applicable Government and industry standards.  Supports Program or Project Manager efforts via curriculum creation, update, training and analysis.  Gathers, analyzes, edits, and prepares system/course training information with system application team and Program Manager.  Conducts necessary research and ensures the use of proper systems and documentation standards.  Evaluates curriculum requirements and user needs ensuring operational requirements are met. May prepare summaries of analysis and/or assist in the preparation of presentation graphics.  Supports the development of contract deliverables and reports. Supports administrative contract documentation preparation including resource files, correspondence, schedules and travel documentation.  


	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Web Designer
	3 years of related experience in applicable field. Knows various databases.  

Bachelor Degree or 4 years specific experience.
	Builds and installs web sites.  Creates. Designs, develops graphics files.  Must know HTML, Photoshop, Flash, and Illustrator.  Works closely with the client to design effective graphic user interfaces using current developments in web design tools and networking technology. Experienced in designing secure web sites, suitable for transmission of proprietary data, financial information, or other secure information. Knowledge of recent developments in web design tools and networking technology. 

	Web Master
	Two years of experience in systems technologies, including a minimum three years as a webmaster.

Bachelor Degree or 4 years specific experience.


	Consultant in specific functional area of project. Webmaster assists Agencies with, maintaining and upgrading hardware and software, administering services, troubleshooting, maintaining equipment and logs, and ongoing monitoring of the site for performance. 

	Labor Category


	Educational Requirements 

Minimum/

General Experience and Years of Experience
	Functional Responsibility

	Web Site Programmer
	3 years of related experience in applicable field

Bachelor Degree or 3 years specific experience
	Designs, architects, and develops Internet and Intranet web-based applications. Responsible for the development of both front-end display code and back-end data management components. Experienced in developing web applications compatible with all of the major browsers. Experienced with Microsoft Web server technologies such as IIS, MTS and Windows NT/2000. Solid knowledge of JavaScript, Active Server Pages and XML, ADO for MS SQL7/2000 and Visual Basic with Client/Server related experience.








