
 
 

 

GENERAL SERVICES ADMINISTRATION 

Federal Supply Service 

Authorized Federal Supply Schedule Price List 

 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 
electronic delivery order are available through GSA Advantage!, a menu driven database system.  The INTERNET address 

for GSA Advantage! is:  www.GSAAdvantage.gov . 

Schedule Title:  Multiple Award Schedule (MAS) 
 

FSC Group: Information Technology 
FSC/PSC Codes: 7010, 7030, 7030, J070 

 
 

Contract Number:  GS-35F-0211Y 
 

For more information on ordering from Federal Supply Schedules click on the FSS 
Schedules button at fss.gsa.gov. 

 

Contract Period:  February 21, 2012 – February 20, 2022 
 

 
 

COMPUTER AND PERIPHERALS GROUP, INC. 
DBA: SOURCE GRAPHICS 

1530 North Harmony Circle 
Anaheim, CA 92807 

Phone Number:  (714) 701-1500 
Fax Number:  (714) 701-1505 

www.sourcegraphics.com  
Contact for contract administration:  Sy Hussaini, President 

sy.h@sourcegraphics.com  
 
 

Business size:  Small 
 

Price list current through Modification #0073 effective June 24 2020 



 
 

 

CUSTOMER INFORMATION 
 

1a.  Table of awarded Special Item Numbers (SINs):  

 SIN # SIN Title 
 33411 Purchasing of New Electronic Equipment 
 511210 Software Licenses 
 611420 Information Technology Training 
 811212 Maintenance of Equipment, Repair Services and/or Repair/Spare Parts 
 OLM Order-Level Materials (OLM) 
 
1b. Identification of the lowest priced service for each special item number awarded in the contract. 

 See pricelist 

 
1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial job 

titles, experience, functional responsibility and education for those types of employees or 
subcontractors who will perform services shall be provided.   

  
 Not applicable 
 

2. Maximum order for each SIN: 

SIN# MAXIMUM ORDER* 
33411 $ 500,000 
511210 $ 500,000 
611420 $ 250,000 
811212 $ 500,000 
OLM $ 250,000 
 
*If the best value selection places your order over the Maximum Order identified in 
this catalog/pricelist, you have an opportunity to obtain a better schedule contract 
price.  Before placing your order, contact the aforementioned contractor for a better 
price.  The contractor may (1) offer a new price for this requirement (2) offer the 
lowest price available under this contract or (3) decline the order.  A delivery order 
that exceeds the maximum order may be placed under the schedule contract in 
accordance with FAR 8.404. 

 
3. Minimum order:  $100 

4. Geographic coverage (delivery area): Domestic  

5. United States, Netherlands, Germany, Singapore, Luxembourg:   

6. Discount from list prices or statement of net price:  Net prices shown (discount applied) 

7. Quantity discounts:  Not applicable 

8. Prompt payment terms: Net 30 days. Information for Ordering Offices: Prompt payment terms 
cannot be negotiated out of the contractual agreement in exchange for other concessions. 

 



 
 

 

9a. Notification that Government purchase cards are accepted at or below the micro-purchase 
threshold:  Yes 

9b. Notification whether Government purchase cards are accepted or not accepted above the micro-
purchase threshold.  Accepted 

10. Netherland, Germany, Luxembourg, Singapore   

11a. Time of delivery:   

SIN# Delivery Time (ARO) 
33411 30 Days 
511210 30 Days 
611420 As negotiated 
811212 30 Days 

 
11b.  Expedited delivery:  Contact Contractor 

11c. Overnight and 2-day delivery:  Contact Contractor 

11d. Urgent requirements:  Contact Contractor 

12. F.O.B. point(s):  Destination 

13a. Ordering address(es):  Same as Contractor 

13b. Ordering procedures: For supplies and services, the ordering procedures, information on 
Blanket Purchase Agreements (BPAs) are found in Federal Acquisition Regulation (FAR) 8.405-
3. 

14.  Payment address:  Same as Contractor 

15. Warranty provision:  Standard Commercial Warranty 

16. Export packing charges:  Not applicable 

17. Terms and conditions of Government purchase card acceptance (any thresholds above the 
micro-purchase level). Not applicable 

18. Terms and conditions of rental, maintenance, and repair:  Not applicable 

19.  Terms and conditions of installation:  Not applicable 

20. Terms and conditions of repair parts:  Not applicable 

20a. Terms and conditions for any other services:  Not applicable 

21.  List of service and distribution points:  Not applicable 

22. List of participating dealers:  Not applicable 

23. Preventative maintenance:  Not applicable 

24a. Special attributes such as environmental attributes:  Not applicable 

24b. Section 508 compliance:  Not applicable 

25. Data Universal Number System (DUNS) number:  606191716 

26. Notification regarding registration in the System for Award Management (SAM) database. 

 COMPUTER AND PERIPHERALS GROUP, INC. is registered and active in SAM 



 
 

 

INFORMATION TECHNOLOGY CATEGORY 

HARDWARE SUBCATEGORY 

SIN 811212 Hardware Maintenance Order Terms 

 
1) Service Areas  

a) The maintenance and/or  repair service rates per the contract are applicable to any ordering 

activity locations within a _150___mile radius of the Contractor/Original Equipment Manufacturer 

(OEM) service points.. If any additional charge is to apply because of the greater distance from 

the Contractor/OEM service locations, the mileage rate or other distance factor shall be 

negotiated at the Task Order level. 

 

b) When maintenance and/or repair services cannot be performed at the ordering activity installation 

site, the repair services will be performed at the Contractor's plant(s) listed below: 

 
1530 North Harmony Circle 

Address 
 
 Anaheim                                                   CA                                 92807 

City                                                            State                             Zip Code 

 

 

2) Loss or Damage 

When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be responsible 

for any damage or loss, from the time the equipment is removed from the ordering activity installation, 

until the equipment is returned to such installation. 

 

3) Scope 

a) The Contractor shall provide maintenance for all equipment listed herein, as requested by the 

ordering activity during the contract term. Repair service and repair parts/spare parts shall apply 

exclusively to the equipment types/models within the scope of the Information Technology 

Category. 

 

b) Equipment placed under maintenance service shall be in good operating condition.  

i) In order to determine that the equipment is in good operating condition, the equipment 

shall be subject to inspection by the Contractor, without charge to the ordering activity.  

 

ii) Costs of any repairs performed for the purpose of placing the equipment in good 

operating condition shall be borne by the Contractor, if the equipment was under the 

Contractor/OEM guarantee/warranty or maintenance responsibility prior to the effective 

date of the maintenance order. 

 

iii)  If the equipment was not under the Contractor/OEMresponsibility, the costs necessary to 

place the equipment in proper operating condition are to be borne by the ordering activity, 

in accordance with the provisions of the contract. 



 
 

 

 

4) Responsibilities 

a) For equipment not covered by a maintenance contract or warranty, repair service personnel shall 

complete repairs as soon as possible after notification by the ordering activity that service is 

required. Within the service areas, this repair service should normally be done within 4 hours after 

notification.  

 

b) If the Ordering Activity task or delivery order specifies a factory authorized/certified service 

personnel then the Contractor is obligated to provide such a factory authorized/certified service 

personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance 

between the Ordering Activity and the Contractor. 

 

5) Maintenance Rate Provisions 

a) The Contractor shall bear all costs of maintenance, including labor, parts, and such other 

expenses as are necessary to keep the equipment in good operating condition, provided that the 

required repairs are not occasioned by fault or negligence of the ordering activity. 

 

ii) Regular Hours: The basic monthly rate for each make and model of equipment shall 

entitle the ordering activity to maintenance service during a mutually agreed upon nine (9) 

hour principal period of maintenance, Monday through Friday, exclusive of holidays 

observed at the ordering activity location. 

 

iii) After Hours: Should the ordering activity require that maintenance be performed outside 

of regular hours, charges for such maintenance, if any, will be specified in the GSA Price 

List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016). Periods of less than one hour 

will be prorated to the nearest quarter hour. 

 

iv) Travel and Transportation: If any charge is to apply, over and above the regular 

maintenance rates, due to the distance between the ordering activity location and the 

Contractor/OEM’s service area, the charge will be negotiated at the Task Order level. 

 

 Yes No 

Indicate if there will be an additional charge for 
travel and transportation.  

 X  

 

b) Quantity Discounts from listed maintenance service rates for multiple equipment owned and/or 

leased by an ordering activity shall be provided below. 

 

Quantity Range Discounts 

Units   N/A N/A % 

Units   N/A N/A % 



 
 

 

 

INFORMATION TECHNOLOGY CATEGORY 

HARDWARE SUBCATEGORY 

SIN 811212 Hardware Repair Service Order Terms 

 
1) Service Areas  

a) The maintenance and/or  repair service rates per the contract are applicable to any ordering 

activity locations within a ____(**insert miles) mile radius of the Contractor/Original Equipment 

Manufacturer (OEM) service points.. If any additional charge is to apply because of the greater 

distance from the Contractor/OEM service locations, the mileage rate or other distance factor 

shall be negotiated at the Task Order level. 

 

b) When maintenance and/or repair services cannot be performed at the ordering activity installation 

site, the repair services will be performed at the Contractor's plant(s) listed below: 

 
1530 North Harmony Circle 

Address 
 
Anaheim                                                    CA                                92807 

City                                                            State                             Zip Code 

 

 

2) Loss or Damage 

When the Contractor moves equipment to its/OEM location for repairs, the Contractor shall be responsible 

for any damage or loss, from the time the equipment is removed from the ordering activity installation, 

until the equipment is returned to such installation. 

 

3) Scope 

a) The Contractor shall provide maintenance for all equipment listed herein, as requested by the 

ordering activity during the contract term. Repair service and repair parts/spare parts shall apply 

exclusively to the equipment types/models within the scope of the Information Technology 

Category. 

 

b) Equipment placed under maintenance and/or service shall be in good operating condition.  

i) In order to determine that the equipment is in good operating condition, the equipment 

shall be subject to inspection by the Contractor, without charge to the ordering activity.  

 

ii) Costs of any repairs performed for the purpose of placing the equipment in good 

operating condition shall be borne by the Contractor, if the equipment was under the 

Contractor/OEM guarantee/warranty or maintenance responsibility prior to the effective 

date of the maintenance order. 

 



 
 

 

iii)  If the equipment was not under the Contractor/OEMresponsibility, the costs necessary to 

place the equipment in proper operating condition are to be borne by the ordering activity, 

in accordance with the provisions of the contract. 

 

4) Responsibilities 

a) For equipment not covered by a maintenance contract or warranty, repair service personnel shall 

complete repairs as soon as possible after notification by the ordering activity that service is 

required. Within the service areas, this repair service should normally be done within 4 hours after 

notification.  

 

b) If the Ordering Activity task or delivery order specifies a factory authorized/certified service 

personnel then the Contractor is obligated to provide such a factory authorized/certified service 

personnel for the equipment to be repaired or serviced, unless otherwise agreed to in advance 

between the Ordering Activity and the Contractor. 

 

5) Repair Service Rate Provisions 

a) Charges for repair service will include the labor charge, computed at the rates set forth below, for 

the time during which repairmen are actually engaged in work, and, when applicable, the charge 

for travel or transportation. 

 

b) Multiple Machines:  When repairs are ordered by the ordering activity on two or more machines 

located in one or more buildings within walking distance of each other, the charges will be 

computed from the time the repairman commences work on the first machine, until the work is 

completed on the last machine. The time required to go from one machine to another, or from one 

building to another, will be considered actual work performance, and chargeable to the ordering 

activity, provided the time consumed in going between machines (or buildings) is reasonable. 

 

c) At the Contractor/OEM’s Facility 

i) When equipment is returned to the Contractor/OEM’s Facility for adjustments or repairs 

which are not covered by the guarantee/warranty provision, the cost of transportation, 

packing, etc.from the ordering activity location to the Contractor's plant, and return to the 

ordering activity location, shall be borne by the ordering activity. 

ii) The ordering activity should not return defective equipment to the Contractor/OEM for 

adjustments and repairs or replacement without prior consultation and instruction. 

 

d) At the Ordering Activity Location (Within Established Service Areas) 

i) When equipment is repaired at the ordering activity location, and repair service rates are 

established for service areas or zones, the listed rates are applicable to any ordering 

activity location within such service areas or zones. No extra charge, time, or expense will 

be allowed for travel or transportation of repairmen or machines to or from the ordering 

activity office; such overhead is included in the repair service rates. 

 

e) At the Ordering Activity Location (Outside Established Service Areas) 

i) If repairs are to be made at the ordering activity location, and the location is outside the 

service area terms defined in the GSA Price list. Rates negotiated at the task order will 

apply. 



 
 

 

ii) When the overall travel charge computed at the above mileage rate is unreasonable 

(considering the time required for travel, actual and necessary transportation costs, and 

the allowable ordering activity per diem rate for each night the repairman is required to 

remain overnight at the ordering activity location), the ordering activity shall have the 

option of reimbursing the Contractor for actual costs, provided that the actual costs are 

reasonable and allowable. The Contractor shall furnish the ordering activity with a report 

of travel performed and related expenses incurred. The report shall include departure and 

arrival dates, times, and the applicable mode of travel. 

 

f) Labor Rates 

i) Regular Hours: Contract rates shall entitle the ordering activity to repair service during the 

period 8:00 a.m. to 5:00 p.m., Monday through Friday, exclusive of holidays observed at 

the ordering activity location. There shall be no additional charge for repair service, which 

was requested during regular hours, but performed at the convenience of the Contractor 

outside the regular hours. 

 

ii) After Hours: Should the ordering activity require that service be performed outside of 

regular hours, charges for such service, if any, will be specified in the GSA Price List (I-

FSS-600 CONTRACT PRICE LISTS (OCT 2016).  Periods of less than one hour will be 

prorated to the nearest quarter hour. 

 

iii) Sundays and Holidays: When the ordering activity requires that repair service be 

performed on Sundays and Holidays observed at the ordering activity location, the 

Sundays and Holidays repair service rates shall apply, and will be specified in the GSA 

Price List (I-FSS-600 CONTRACT PRICE LISTS (OCT 2016).  Periods of less than one 

hour will be prorated to the nearest quarter hour. 

 

Repair Service Rates 

Manufacturer Initial 
Hour* 
(Zone 1) 

Subsequent 
Hours (Zone 1) 

Initial Hour* 
(Zone 2) 

Subsequent 
Hours (Zone2) 

Initial Hour* 
(Zone 3) 

Subsequent 
Hours (Zone 3) 

HP Designjet 
Printers& MFPs 

$342.12 $171.06 $513.18 $171.06 $684.23 $171.06 

HP Designjet 
Scanners 

$392.97 $196.48 $589.45 $196.48 $785.93 $196.48 

Océ $392.97 $196.48 $589.45 $196.48 $785.93 $196.48 

Contex $365.32 $182.66 $547.98 $182.66 $730.64 $182.66 

HP PageWide XL 
Printers/ MFPs 

$493.68 $246.84 $740.51 $246.84 $987.35 $246.84 

Canon $342.12 $171.06 $513.18 $171.06 $684.23 $171.06 

              
  *Initial hour rate includes travel time 

Zone 1 is within 70 miles from Source Graphics’ office (1530 N Harmony Circle, Anaheim CA 92807) 



 
 

 

Zone 2 is over 70 miles, but within 140 miles from Source Graphics’ office. 

Zone 3 is over 140 miles, but within 200 miles from Source Graphics’ office. 

Beyond 200 miles from Source Graphics’ office, pricing will be determined on a case-by-case basis depending 
on exact location, scope of work, and available user-provided hardware and software resources 

 

In-House Time and Material Service Rates 

$150.00 per hour. $100.00 diagnostic fee if customer decides not to proceed with requested service. 

Additional cost for parts required to complete repairs. 

 
*MINIMUM CHARGES INCLUDE FULL _1__ HOURS ON THE JOB 

 

4) Repair Parts/Spare Parts Rate Provision 
a) All parts, furnished as spares or as repair parts in connection with the repair of equipment, unless 

otherwise indicated in the GSA Price list shall be new, standard parts manufactured by the OEM.  

b) All parts shall be furnished at the prices indicated in the Contractor's commercial pricelist dated 

January 18, 2019 at a discount of 0% from such listed prices.  

 

 


