AUTHORIZED

INFORMATION TECHNOLOGY SCHEDULE PRICELIST

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES
Mintronix manufactures in the USA the MP5000 series, ALL-IN-ONE LCD  TOUCH SCREEN COMPUTER SYSTEMS. The  MP5000 series are monitor style computer work stations with network ready motherboard configured with Windows operating system for specialized TOUCH SCREEN software applications.
         Special Item No.132-8 Purchase of Equipment
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           FSC CLASS 7010, Professional workstations

           FSC CLASS 7025, Touch Screens

MINTRONIX, INC.

5251 VERDUGO WAY, SUITE J

CAMARILLO, CALIF. 93012

TEL: 805-482-1298 or 800-843-1239

FAX: 805-987-8088

WEBSITE:www.mintronix.com

e-mail: mintronix@mintronix.com
CONTRACT NUMBER:    GS-35F-0223K

PERIOD COVERED BY CONTRACT:  Thru January 2015
Pricelist current through  MOD / Refresh #  24, Date: June 8th 2009
Products and ordering information in this authorized FSS Information Technology Schedule Pricelist are also available on the GSA Advantage ! System. Agencies can browse GSA Avantage! By accessing the Federal Supply Services Home Page via the Internet at http://www.gsaadvantage.gov
Information for Ordering Offices :

Products : MINTRONIX ALL-IN-ONE-LCD TOUCH SCREEN COMPUTER SYSTEMS.
Model # MP-5000-212 / # MP-5000-215 / #  MP5000 AFMIS BUNDLE
Vender / Contractor : MINTRONIX, INC.

Contact 1: Mark Tellou

Contact 2: Yaoling Lee

Phone # 805-482-1298 or 800-843-1239

Fax # 805-987-8088

MINTRONIX,INC

5251 Verdugo Way, Suite J

Camarillo, CA. 93012

Website: www.mintronix.com

e-mail: mintronix@mintronix.com

Duns: 834880999

Cage Code: 1H7C1

Tax ID (TIN):770370847

Mintronix is the MANUFACTURER of this product

offering Manufacturer direct Pricing, service and Support.

Mintronix is registered with the CCR, central contractor registration TPIN# 1998L023379 Trading partner ID number.

MINTRONIX COMMERCIAL WARRANTY:

Terms and Conditions for Warranty / Non Warranty provisions:

The RMA policy is intended solely for products sold by Mintronix.

RETURNS:   To obtain an RMA number, invoice number and date must be provided. All RMA items must be shipped FREIGHT PREPAID to the Mintronix office where the product was originally purchased.  The RMA number must be prominently displayed on the outside of the box, and have a completed description of problems and invoice copy, bearing the merchandise’s serial numbers, attached.  Authorized returns must contain the complete set of the merchandise purchased, i.e., hardware, software, manual, and accessories.  Returns not meeting all conditions above are subject to refusal or the imposition of handling charges by Mintronix.

EXCHANGES/CREDITS:  Returns are for repair or replacement only, at the sole discretion of Mintronix.  Credits and exchanges are not allowed, except as outlined below.  If requested within fifteen days of the Mintronix invoice date, a credit or exchange may be issued for purchase of a given product.  A restocking or handling charge may be applied to credits and exchanges beyond the above period and/or those not following the procedures outlined in this policy.  Restocking charge will be based on current pricing.

WARRANTY PERIOD:  When purchased from Mintronix, products are warranted free from defect in material and workmanship for twelve months from the Mintronix invoice date.  This covers parts and labor required to repair or replace such product.  For more information, see Mintronix’s Limited Warranty.  Repaired or replaced items are warranted for the remainder of the original warranty period.  Mintronix also performs out-of-warranty repairs for most products.  This may include charges for shipping, handling, restocking, and repairs.  Please call our RMA department for current information on pricing and availability.

LIMITED WARRANTY:  Subject to the following conditions, should this product prove defective by reason of improper workmanship, or material under normal use and service conditions within twelve months from the date of original purchase unless otherwise stated, Mintronix will repair or, at its option, replace the product without charge for parts or labor.  This limited warranty does not apply if, (A) The Product is damaged by accident, improper installation, misuse, lightning, fire, flood, or other acts of nature, (B) The Product is altered or repaired by anyone other than Mintronix, or a Mintronix authorized warranty station, or (C) The serial number is removed or tampered with.  In order to obtain warranty service, evidence of purchase date must be provided.  It is strongly recommended Mintronix’s dated invoice be retained as evidence of the purchase date and serial number.  RMA numbers can be obtained by calling customer service at (805) 482-1298.

RE: NON-WARRANTY REPAIRS

Federal Procurement will ALWAYS be given special consideration for out of warranty repairs. Special consideration includes DISCOUNT pricing on replacement parts and Labor.
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