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Resource Data, Inc. (RDI) is a custom computer software development company providing a variety of Information Technology professional services including web-enabled database development and Geography Information System services. 

We have offices in Anchorage, Juneau and Fairbanks, Alaska, Houston, Texas and Boise, Idaho. We have successfully completed work all around the nation and the globe. Below is a list of our office locations.

Location Information:

Main Office:
1205 E. International Airport Road, Suite 100
Anchorage, Alaska  99518
Phone: 907-563-8100

Toll Free: 888-575-0159

Fax: 907-561-0159

Branch Offices
431 N. Franklin Street, Suite 301
Juneau, Alaska  99801

Phone: 907-586-6831
Toll Free: 888-586-6831

Fax: 907-586-6832

1900 Phillips Field Road, Suite 201
Fairbanks, Alaska  99701

Phone: 907-452-7341

Toll Free: 888-452-7341

Fax: 907-452-7344

1476 Eagle Flight Way
Boise, Idaho  83709
Phone: 208-424-2203

Toll Free: 877-424-2203

Fax: 208-424-7843

1211 Katy Freeway, Suite 510

Houston, Texas  77079

Phone: 713-468-3385

Fax: 713-468-3302


Company Overview:

Resource Data, Inc. is a small business founded in 1986. We specialize in custom database design, GIS development, Internet/intranet/extranet systems, document and imaging systems, data modeling, warehousing, and system analysis and planning. Our clients represent the many faces of business including the oil, gas and mining industries, native corporations, public utilities, environmental concerns, and many federal, state and local government agencies.

Over the years RDI has exhibited continual growth and has become known for high quality development and service results. Our heritage is a wide range of projects completed on time, within budget, and to the complete satisfaction of our clients. We excel in providing the best in business solutions through the latest technology.
RDI enjoys longstanding, ongoing client relationships built on accountability, results and trust. Our continuing success and growth is the result of our ability to keep expert, top-notch staff working together to expand core expertise, mastering emerging technologies. All are employees are devoted to providing the finest in process analysis, application development and client service. 

Special Item Number (SIN) Services
RDI offers the following services under SIN 132-51: Information Technology Professional Services
IT Systems Development Services
Working as a team, RDI has developed hundreds of systems over the past years. We offer development of custom web applications using a combination of industry standard and cutting-edge technology. We serve our clients utilizing full-cycle systems development services, offering current business systems analysis, new and upgrade systems design, cost analysis, quality assurance planning, database design, systems integration, systems implementation, systems testing and training, and documentation.
IT Systems Analysis Services

Government and corporate customers rely on our senior consultants to help them find solutions to complex business problems and to develop new business processes. We offer systems analysis services such as needs and requirements analysis; functional decomposition; CASE tools for modeling, flow analysis and ERD generation; data and process decomposition diagrams; conceptual and physical data modeling; business process modeling (using data and work flow diagrams); reengineering; workshops to define best practices, and selection of software and hardware through joint technology selection process.
It is our firm belief that technology projects rarely fail due to technology. They fail because they don’t adequately support the business processes. For this reason, we have cultivated, and retained a number of highly experienced analysts, who provide this service. We mentor junior analysts as well.


Automated Information Systems Design and Integration Services

RDI completes design on nearly every project we undertake. We offer our expertise software/hardware selection and integration always keeping in mind the specific needs of our customers. We also provide customer support including Help Desk support, performance tuning, security analysis and development assistance, and network requirements planning and analysis.

Our design preparation process can include conducting interviews for business process analysis, ERD generation, enterprise data analysis, existing systems architecture analysis, current documentation analysis, and more.
Programming Services

RDI has been developing software for clients since 1986. During this time we have completed multiple projects utilizing a variety of programming technologies. Our staff provides us with in-depth expertise, offering the full range of programming services including coding for new applications, coding updates, coding analysis, and documentation. 
Key to our success in programming systems is our staff. We have a very low turnover, and many long-term employees. As a result, we know each person’s abilities very well, and are able to assemble complimentary project teams. This in-depth knowledge allows a careful mix of skill, personality and technical knowledge.
Other Informational Services 

In addition to the above-mentioned services, RDI offers GIS products, services and implementation. The project work we offer falls into two categories: data crunching/product generation and systems analysis/design/deployment.
Our work history spans a major technological evolution in GIS. The early work involved typical stand-alone, file-based GIS systems. Our current work is focused on database driven systems, and spatial data handling components that are programmable objects. Most of our systems are web-based, and provide a combination of web-based access to spatial databases. Most current GIS projects involve advanced programmers and database experts along with GIS staff.
Projects
The list below contains just a few of the hundreds of IT projects we have done over the years.

· Web-based traffic data input and analysis system for a municipal department.

This multi-phased project involved capturing data taken from hard-copy accident forms (12-200s) into a web interface and maintaining and reporting the resulting data. The reporting element integrated with GIS layers providing a navigable map to show detailed statistics. Once the system was developed, a user manual was created and a series of training sessions were held based on the manual.
· Online permitting and licensing system for a state agency
RDI upgraded and enhanced this agency’s architecture for use in collecting business permit and license application information on the web. The project involved updating and creating web pages; adding logic; writing database scripts and procedures; writing documentation and test plans; and system integration with identity, payment and data management systems. 
· Generating IEEE 830-1998 compliant Software Requirement Specifications for a state agency.
This project involved creating a new data access and management process, which used data from multiple agencies and compiled results to coordinate Coastal Zone permitting activities. The project consisted of seven phases and the scope was to produce an IEEE compliant Software Requirement Specification covering the entire span of business conducted by Division of Governmental Coordination. Deliverables included a conceptual database diagram, implementation plan, software requirements, interview compilations, use case scenarios, screen prototypes and dataflow diagrams.

· Enterprise data model for a large utility.
The goal of this project was to develop an enterprise-wide data model to facilitate the integration of database and GIS systems. The project entailed documenting data fields in existing systems, followed by development of conceptual and logical data models. All products were developed using Oracle CASE tools.

· Design, development and implementation of a Work Management System for a major municipal utility.
This involved planning, analysis, and implementation of the MAXIMO Computer Maintenance Management System. During the first phase, Maximo was configured and then implemented to all workgroups that conducted maintenance activities. Functionality included work orders, job plans, preventative maintenance, labor, and material management. The system was fully documented and user training was provided. During the second phase, additional functionality was added for equipment lifecycle management and reliability centered maintenance (RCM). Software was evaluated, purchased, and configured to enable RCM analysis of Maximo data. Training was provided to across the utility.


· Design, development and implementation of a Customer Management System for a major municipal utility.

This project included assisting with pre-implementation logical data modeling and analysis, business process analysis, analysis of the existing system, identifying and reconciling discrepant data, data conversion, installation support, debugging and customizations to the new system, training, implementation of an interactive voice response system, implementation of integrated customer web access to the billing system, and integration of the new CIS with the geospatial portal to provide spatial access to the customer data. 
· Porting of an oil sampling and invoicing system from a stand-alone FoxPro system to a Web-based system.

RDI developed and installed database applications for tracking samples, calculating crude oil assays, evaluating assays, computing crude oil pricing, and calculating financial adjustments resulting from mixing various grades of oil for four Quality Banks in two major oil pipeline systems. Enhancements included installation of FAX/Modem hardware and communications software, programmed FAX transmission of reports, setup of secure interstate electronic data transfer, and creation of new reports. RDI also developed thorough quality control procedures and worked with Quality Bank auditors and bank personnel to ensure accurate adjustments.

· Development of a Web-based health care assessment system for a federal client.
RDI designed and developed software to power a federal initiative helping to bring medical assistance to rural Alaskans. We provided programming and development assistance to serve as a vital means of reporting and responding to patient care in remote locations. This software enables health care providers to send, store and receive still images, scanned images, electrocardiogram readings, and other critical patient information from a user-friendly computer touch screen. 

· Development of an Assessment Management project for a municipal utility.

Major project tasks were design of ideal work flow, detailed functional design, detailed interface design, data modeling, prototype screen development, development of acceptance criteria, development and testing, data conversion training, user and technical documentation, roll out, and follow up support and modifications. The application was integrated with the utility’s Internet Map Server (Map Objects) allowing staff to access a utility project’s parcels graphically. 

· Implementation of a Management Information system for a municipality 
This involved a major upgrade to the municipality’s financial systems. The project involved developing a GIS inventory of the city road network and infrastructure; determining historical cost and conditions; performing a needs assessment for pavement management; coordinating accounting tasks; and overseeing PeopleSoft module enhancements in Asset Management, Project Cost; and General Ledger.  

· GIS Development for a major oil industry.
This project included development of database/GIS applications to assist in finding and managing oil spills from the Alaska Pipeline. The work involved a wide range of automation techniques including incorporation of facilities drawings into an on-line graphic database, use of scanned aerial photographs for overlay onto vector data, incorporation of diverse data sets from several sources into a single database, and integration of tabular and graphic data into the GIS.

Resource Data, Inc. GSA Rates

Below is a list of our rates as posted on our GSA Schedule.
	Position
	Hourly Rate

	Senior Project Manager
	$122.50

	Senior Analyst/Consultant
	$98.00

	System Administrator
	$68.60

	Project Manager
	$88.20

	Senior Programmer/Analyst
	$88.20

	Senior GIS Programmer/Analyst
	$88.20

	Database Administrator
	$88.20

	GIS Programmer/Analyst
	$73.50

	Programmer/Analyst
	$73.50

	Graphic Designer
	$73.50

	Business Analyst
	$73.50

	Technical Writer
	$63.70

	Administrative Support
	$44.10

	Data Entry
	$24.50

	CAD Technician
	$53.90
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